                                                                         
                                                                        [image: ]


Booking form for ICAO Security Week 2026 starting from October 20th, 2026 until October 22nd, 2026

[bookmark: _GoBack]Ramada by Wyndham Astana
Please complete all sections below and send this form directly to Reservation Department
Tel: + 7 7172 79 00 00
Email: reservation@ramadanursultan.kz

	Title (Dr., Mr., Ms., Mrs., etc.)
	[bookmark: Text22]     

	First name:
	[bookmark: Text2]     

	Last name:
	[bookmark: Text3]     

	Telephone number:
	[bookmark: Text4]     

	Facsimile number:
	[bookmark: Text5]     

	E-mail Address:
	[bookmark: Text6]     

	Arrival Date/Flight details/Time:
	[bookmark: Text14][bookmark: Text15][bookmark: Text16]                 

	Departure Date/Flight details/Time:
	[bookmark: Text10][bookmark: Text11][bookmark: Text12]                 

	Total number of nights 
	[bookmark: Text13]     

	Airport pickup/drop off* (Yes/No):
	[bookmark: Text21]     



	Room type
	Special Room Rate per room per night, KZT*
	Mark column

	Standard King Room
(single occupancy)
	47 000
	|_|

	Standard King Room
(double occupancy)
	57 000
	|_|

	Standard Twin Room
(double occupancy)
	57 000
	|_|

	Lux Room
(single occupancy)
	77 000
	|_|

	Lux Room
(double occupancy)
	87 000
	|_|

	Apartments Room (single occupancy)
	107 000
	|_|

	
Apartments Room (double occupancy)
	117 000
	|_|





· The rates include Buffet Breakfast, unlimited WI-FI internet access, access to “Green Fit” fitness center, and VAT at 12%.
· All rates include Buffet Breakfast at Esil Restaurant (on the date following after arrival date), access to Green Fit SPA & Fitness Center (Finnish sauna, Fito Bar, fitness room equipped with @Technogym) and wireless Internet connection (Wi-Fi).
· All reservations are subject to room availability.
· Booking confirmation without guarantee payment will not be guaranteed.
· The above rates are applicable only to the partners and employees of the ICAO Security Week 2026 from October 20th, 2026 until October 22nd.

PAYMENT INSTRUCTIONS
*PLEASE NOTE THAT THE ROOM RATES ARE QUOTED AND WILL BE CHARGED IN LOCAL CURRENCY (KAZAKH TENGE).

	CANCELLATION POLICY

Please note that the following cancellation fees will be applied:

· In case if cancellation of the reservation was received less than 5 days before the arrival of the guest, 100% of the room rate of the stay will be charged. If the cancellation was received more than 5 days before the arrival of the guest, the cancellation will be made without penalty.
· 100% of the whole stay will be charged for non-arrival of the guest.
	ADDITIONAL INFO

Hotel check in time – 2 pm (14.00)
Hotel check out time – 12 noon (12.00)

Early Arrival fee is 100% of a rate for a booked room, VAT inclusive, and it applies for all early arrivals from 06:00 until the hotel’s official check-in time at 14:00. 

Late Departure fee is 50% of a rate for a booked room and it applies for all late departures after the hotel’s official check-out time at 12:00 noon until 18:00.  
After 18:00 hotel charges payment of 100% for one full night.



Please guarantee your reservation by quoting your credit card details below. 
Please note quoting your credit card details you agree with Hotel cancellation policy and any cancellations or no show fees will be charged from the credit card provided.

	Credit Card Type (AX, VA, MC)
	[bookmark: Text17]     

	Credit Card Number:
	[bookmark: Text18]     

	Expiration Day:
	[bookmark: Text19]     

	Signature of credit card holder:
	[bookmark: Text20]     







THE ABOVE FORM IS NOT VALID WITHOUT CREDIT CARD INFORMATION 
(CREDIT CARD AUTHORIZATION FORM ATTACHED BELOW).




THIRD PARTY AGREEMENT

 	I hereby authorize “Wyndham Garden Astana Hotel” to use the below mentioned credit card for the charges that I have specified.

Credit Card Holder’s Name _______________________________________________
Credit Card Holder’s Address:_____________________________________________
_____________________________________________________________________
Credit Card Holder’s Work/Mobile Telephone Number
_____________________________________________________________________
Credit Card Type:  □ Master □ VISA □ Maestro □ American Express
Credit Card Number: ____________________________________________________
Card Expiration Date:____________Card Security Code: _______________________

This is a three-digit number (VISA Master card – back) or four-digit number (AMEX – front) for security purposes.

********************************************************************
Authorization is for:  □ Accommodation Only
                                   □ Extras Only
                                   □ Accommodation & Extras
                                   □ Late cancellation and no show fees

Please, fill in this part if you pay for the other person
The authorization covers the expenses of:
Name:  ______________________________________________________________
Arrival Date:__________________________________________________________  
Departure Date:_______________________________________________________ 
Total Amount (12% VAT inc): ____________________________________________  
*Please note that room rate is payable only in National currency Kazakh Tenge (KZT) only at the hotel Internal Exchange rate.
Cardholder’s Signature:__________________________________________________
Date: ________________________________________________________________  

The above form is not valid without copies of credit card (both sides) and owner’s ID.


WE ARE LOOKING FORWARD TO WELCOMING YOU AT 
WYNDHAM GARDEN ASTANA HOTEL SOON!
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