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KBbICKAPTVYJIAP, TEPMUH/IEP ’/KOHE AHBIKTAMAJIAP /
COKPAINEHUE, TEPMUHBI U OITPEJAEJIEHUS /
ABBREVIATION, TERMS AND DEFINITIONS

Koram / O0miectBo /
Company

«Kazakcran aBuanusibik okiMminiriy» AK - Kazakcran PecryOnukachiHbIH
A3amaTTBIK aBHALMs CAJIACBIHAAFBI YOKUIETTi YbIMBI / AO «ABHallMOHHAS
anMuHuUCcTpanus Kazaxcranay - ynmoiHoMoueHHast opranusanus Pecryonuku
Kazaxcran B cdepee rpaxmpanckoit aBuanuu / Aviation Administration of
Kazakhstan JSC - authorized organization of the Republic of Kazakhstan in the
field of civil aviation

AA/TA/CA AzamartsIK aBuanus / I'paxxganckas apuanus / Civil Aviation

AAK/KIA/CAC KP KM A3zamarteik aBuaius komuteTi / Komurer rpaxnanckoii aBuanuu MT
PK / Civil Aviation Committee

KP KM /MT PK/ KP Kenix munuctpiiri / Munucteperso Tpancnopra PK / Ministry of Transport

MT RoK RoK

KP / PK/RoK Kazakcran Pecriyonukace! / Pecyonuka Kazaxcran / Republic of Kazakhstan

bBY¥ /OOH /UN bipikken ¥ntrap ¥iibmvsl / Opranuzanusa O6wennnennbix Hamuit / United
Nations

b¥¥-up1H TYPaKThI IaMy caJlaChIHJAFbl €H Ipi1 XalbIKapaiblK O0acTrama, OHbIH MaKCaThl

»kahaHJIBIK MapThl / | ICKEpP KOFaMIACTHIKTBIH KbI3METIHE €HT13y OOJIBIT TaObIIaIbl. / KpyITHEHIIas

Imo6anbHbIit MeXAyHapoAHas UHUIMATUBA B 00JaCTH YCTOMYMBOIO pPa3BUTHSL, LEIbIO

norosop OOH / KOTOPOM SIBJISIETCS] BHEAPEHUE B JICSITEIILHOCTD JIETIOBOTO cooOrecTna. / the

largest international sustainability initiative aimed at mainstreaming into the
business community.

2050-Crparerusicsl /
Crparerus-2050 /
Strategy-2050

Kazakcran Pecniyonukaceiabiy 2050 xputra aeiinri Jlamy cTpareruschbl, OHbIH
0acThl MaKCaThl KYIITI MEMJIEKET, JaMbIFaH SKOHOMHUKA JKOHE KaJIbIFa Oipaeit
eHOEK MYMKIHJIIKTEeP1 HET131H/1e dJI-ayKaT KOFaMbIH Kypy, Ka3akcTaHHBIH
QJIEMHIH €H JaMbIFaH OThI3 €JIIHIH KaTapblHa Kipyi O0JBIN TaObLIA B! /
ctparerus pa3putus Pecriyonuku Kazaxcran no 2050 roja, riaBHOH 11ETbIO
KOTOPOI1 sIBIIsIeTCS co3/1anue o0miecTBa OJ1aroIeHCTBUSL HA OCHOBE CHIIBHOTO
rocylapcTBa, pa3BUTON SKOHOMUKU U BO3MOXKHOCTEH BCeoOLIero Tpy/a,
BxoxkJieHue KazaxcTaHna B TpUILATKy CaMbIX pa3BUTHIX cTpaH mupa / The
development strategy of the Republic of Kazakhstan until 2050, the main goal
of which is to create a welfare society based on a strong state, developed
economy and opportunities for universal labor, and to make Kazakhstan one of
the thirty most developed countries in the world.

Mynneni Tapar /
3anHTEpEeCcOBaHHAs
CTOpPOHA
(cteitkxomnnep) /
Stakeholder

Koramra »oHE OHBIH KbI3METIHE 9cep €TETIH XKOHE/HeMece KOFaMHaH acep
€TETIH JKeKe HeMece 3aHIbl TyJFaiap (KyMBICIIbLIAP, aBHAKOMITAHHsLIAP,
oyexxainap jxoHe T. 0.) / dusnveckue WM IPUINICSCKUE JIMIA , KOTOPhIE
BIUAIOT Ha OOIIECTBO U €ro AeATEIbHOCTh U/WIIM UCIIBITHIBAIOT Ha cebe
BIIMsHUE cO cTOpoHbl O6IecTBa (paOOTHUKY, aBUAKOMITAHUH, a3POTIOPTHI U T.
1.) / Individuals or legal entities that influence the Company and its activities
and/or are influenced by the Company (employees, airlines, airports, etc.)

Typakrs! namy /

KoraM o3 KLI3MeTiHiH KopllaraH OopTara, SKOHOMUKara, Koramra acepiH

YcroitunBoe 0ackapaThlH KOHE MYUIEN1 TapanTapblH MYJIEIEpiH CaKTay/bl eCKepe
pasButHe / OTBIPBIII IIEHIMIEp KaObUIAaWTHIH JaMy. TypakThl 1amy Oonalnak yprakThiH
Sustainable KQXKETTUTIKTEPiH KaHaFaTTaHbIpy MYMKIHAITHEH ailbIpMaid, Ka3ipri yprnakThlH
development KaXETTUIIKTEepiH KaHaFaTTaHIbIpybl Kepek. / PasButue, npu kotopom OO61ecTBO
YIPABIISIET BIUSHUEM CBOEH IEATEIBHOCTH Ha OKPYKAIOLLYIO CPELY,
HKOHOMHUKY, OOIIIECTBO U MPUHUMAET PEIIEHUS C yYETOM COONIONEHUS
MHTEPECOB 3aMHTEPECOBAHHBIX CTOPOH. YCTOMUMBOE PAa3BUTHE JJOJKHO
OTBEYaTh MOTPEOHOCTSM HBIHEIIHErO MOKOJICHHs, HE JIHIIas OyayIine
Ocvt kyoicam “Kazaxcman asuayusnwiy akimwiniei” AK-wviy menwizi bonvin maoduvinaowl. /
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MTOKOJICHHSI BO3BMOKHOCTH YAOBJIETBOPATH CBOM MOTpedHOCTH. / Development in
which the Company manages the impact of its activities on the environment,
economy, society and makes decisions considering the interests of stakeholders.
Sustainable development should meet the needs of the current generation
without depriving future generations of the opportunity to meet their needs.

ESG

DKOJIOTHSITBIK, QJIEYMETTIK KOHE KOPIOPATUBTIK OacKapy-O0yi1 KOMITaHUSHBI
SKOJIOTHSIIBIK, JIEYMETTIK KoHE OacKapy MacelesepiH Imenryre TapTyra Kol
KETKI31JIETIH KOMITaHUSHBI OaCKapy CUIIATTaMaIapbIHBIH )KUBIHTHIFBI. /
DKOJOTHYECKOE, COIMATILHOE U KOPIOPATUBHOE YIIPaBIEHUE - COBOKYITHOCTh
XapaKTEePUCTUK YIPaBICHHS KOMITAHUEH, TP KOTOPOM JIOCTUTACTCS
BOBJICUEHHE JTAHHOI KOMIIAaHUH B PEUICHHUE SKOJIOTHUECKUX, COLUAIBHBIX U
ynpasieHueckux mpoodieM. / Environmental, social and corporate governance -
a set of characteristics of company management that achieves the involvement
of'a given company in solving environmental, social and governance problems.

b¥Y-ubiH TypakTs
aMy MakKcaTTaphbl /
[enn ycTounBOro
pazButust OOH
(IIYP) / UN
Sustainable
Development Goals
(SDGQG)

2030 »xpuTFa IeiiHri ke3eHre apHanFad OpHBIKTBI JJaMy CallachlHAAFbl KYH
TOpTiO1 MIeHOepiHAe KaObUITaHFaH KoHE KelIEeHIIKTI )KOIOFa, TUIaHEeTa
pecypcTapbIH CaKTayFa kKoHe OApIBIFBIHBIH JI-ayKaThlH KAMTaMachl3 €Tyre
OarpiTTanFad 17 makcat nieH 169 minzet. / 17 neneii u 169 3anad, mpuHATHIX B
pamkax [ToBecTku 1HS B 001aCTH YCTOWYMBOTO pa3BUTHA Ha niepuof a0 2030
ro/ia ¥ HalpaBJICHHBIX Ha JIMKBHUIAIIMIO HUTIETHI, COXPAHEHUE PECYPCOB
MJIAaHETHI ¥ oOecrieueHne Omaromomydus s Bcex. / 17 goals and 169 targets
adopted under the 2030 Agenda for Sustainable Development to eradicate
poverty, conserve the planet's resources and ensure well-being for all.

2030 xputFa nerinri
Ke3eHIe apHaJiFaH
OpHBIKTBI 1aMy
caJjachIHJIaFbl KYH
TopTiOi / [ToBecTka
IHA B o0acTr
YCTOWYHBOTO
Pa3BUTHS HA TIEPUOT
110 2030 roma / The
2030 Agenda for
Sustainable
Development

oy bY'Y kaObuiaran yiaKeH epKIHAIK KaF albIH/a Kbl OCHOITIITLUTIKTI
HBIFalTyFa OarbpITTAIIFAH afamaap, TUIaHEeTa )KOHE OPKEHICY YIIIH 1C-KUMBLT
YKOCHapbl. / 3TO TUTaH ACUCTBUM, JJIS JTFONEH, TUTAHETHI U IIPOLIBETaHMS,
HamnpapJeHHAas Ha YKpeIJIeHHe BCEOOIero MrUpa B yCIOBUAX OoJbLIeH
cBoOob1, TpuHATEIE OOH. / is a plan of action, for people, planet and
prosperity, aimed at strengthening universal peace in greater freedom, adopted
by the UN.

UNEP

BYY¥ Kopmiaran opransl Kopray 0araapiaamanapsl / [Iporpammer OOH o
oxpane okpyxkatomieil cpeast / UN Environment Programs

KBK / KKY / CGC

Kopmnopatustik 6ackapy konekci / Kogeke kopropaTHBHOTO yIpaBieHus /
Corporate Governance Code

HNKAO / ICAO

XanblkapanblK A3aMarThIK ABuaius ¥ilbIMbl-Kayincismik meH THiMIuTiKT1
apTTHIPY MaKCaThIHIa A3aMaTThIK aBUAIMSIHBIH XaJIBIKAPaJIbIK HOPMaJIapbIH
OeNriuIeHTIH )KOHE OHBI JaMBITYAbI YilnecTipeTiH bY¥ ¥-HbIH
MaMaHJIaHIbIpbIIFaH MekeMeci. / MexxayHapoHast OpraHu3alus IpakJaHCKON
aBUAllMY — crenuanu3upoBanHoe yupexaenue OOH, ycranasnupatoniee
MEXXTyHapOIHbIe HOPMBbI I'PaX/IaHCKOM aBHAIllUK U KOOpAUHUpYoLIee e
pa3BUTHE C LIEJIbIO MOBBILIEHNU 6e30nacHOCTH U 3pdexktuBHoCcTH. / The
International Civil Aviation Organization is a specialized UN agency that sets
international standards for civil aviation and coordinates its development to
improve safety and efficiency.
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TypakThl Jamy cascaTtbl

IMosmTHKa ycTOHYMBOIO pa3BUTHS

KAIAKCTAHHbBIH
/ ABMALLMANBIK, AAK-SLS-D.1203
Az SKiMUInITE Sustainable development policy

HOPMATUBTIK K¥KATTAP MEH CIJITEMEJIEP /
HOPMATHUBHBIE TOKYMEHTBI U CCBIJIKHA /
REFERENCES

HopmaruBTik Ky:kar / Bekiry /
HopmaTuBnblii nokyment (HI) / YTBep:xaenue /
Referenced Document Approval

KP Dxonorusg Kogekcei

Oxoaornueckuii Konexc PK

Ecological code of the RoK

Kazakcran PecryOnmkacbiHbIH
2021 xpLaFbI 2 KaHTapaarsl No
400-VI KP3 Kogekci

Konexc Pecniyonuku Kazaxcran
ot 2 stuBaps 2021 rona Ne 400-VI

The Code of the Republic of
Kazakhstan dated January 2, 2021
No.400-VI LRK

AXIIMOHEDITIK KOFaMIapaarbl KOPIIOPATUBTIK 0aCKaAPVILIH VIITLIIK
KOJIEKCI

KOZ[@KC KOPHOPAaTHMBHOI'O YIIPABJIICHUA

Code of Corporate Governance

Kazakcran Pecniyonukacel
WHpyctpus xoHe
UHOPAKYPBUTBIMJIBIK JaMy
MUHHCTPIIr1 A3aMaTTBIK aBUAIUS
komuTeTi ToparaceiHbiH M.a. 2025
JKBUTFBI 25 KaHTapaarsl Ne 7
OYHUpBIFBIMEH OCKITLITCH
"KazakcTaHHBIH aBHAIIUSIIBIK
okimmriniri "AK KoprnopaTtusTik
Oackapy KoJeKci

Koaekc kopnoparuBHOTO
ynpasieHus «AO «ABUallMOHHAA
aamuHucTpanus Kazaxcranay
yTBep KJIeHHbIN [Ipukazom
u.0.IpeacenaTens

Komurera rpaxx1anckoil aBuamuu
MunucrepcTBa TpaHcIopTa
PecniyOnuku Kazaxcran

oT 29.01.2025 r N7

Code of Corporate Governance
Aviation Administration of
Kazakhstan JSC approved by the
Order of the Acting Chairman of
the Civil Aviation Committee of
the Ministry of Industry and
Infrastructural Development of
the Republic of Kazakhstan dated
January 25, 2025 Ne 7

Kazakcran PecniyOnukacbIHbIH Ve KEHICTINIH HaiajiaHy 3aHbl
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339-1V 3ausl

3aKkoH 00 MCNOIb30BAHUY BO3AYIIIHOIO IPOCTPAHCTBA 3axoH Pecnyonuku Kaszaxcran ot
15 urons 2010 roma Ne 339-1V
«O0 uCnoap30BaHUH BO3YLIHOTO
npocTtpaHcTBa PecryOnuku
Kaszaxcran u aesrenbHOCTH
aBUALUN

Law on the Use of Airspace of the Republic of Kazakhstan The Law of the Republic of
Kazakhstan dated 15 July 2010
No. 339-IV «On Use of Air Space
of the Republic of Kazakhstan
and Aviation Activity»

Kp3merkep/il enoek (KbI3MEeTTIK) MIHAETTEPIH arkapy ke3injie onbl | «Kp3meTkep/i eHoek (KbI3METTIK)
JKazaTaliblM OKUFallapJaH MIHJIETTI cakTanabipy Typasibl KP 3anbl | MIHIETTEpIH aTKapy Ke31HJe OHbI
’Ka3aTabIM OKUFaIapJaH
MIHJIETTI CAaKTaHABIPY TYypPaJIb»
Kazakcran PecniyOnukachIHbIH
2005 xpurrel 7 akmangarsl Ne 30-
111 3ans!

3axon PK 00 00sg3aTreIbHOM CTPaXOBAHUU PAOOTHHUKA OT 3axon PecryGumku Kasaxcran ot

HECUACTHBIX CJYYAEB IIPU MCIIOJHEHUH UM TDYIOBBIX 7 bepas 2005 roxa Ne 30-111
(cnyxeOHBIX) 00sI3aHHOCTEN

«O0 00s3aTeTLHOM CTPAXOBaHUU
paboOTHHKA OT HECYACTHBIX
CJIy4aeB TP MCIIOTHCHUN

UM TPYIOBBIX (CITYKEOHBIX)

00s13aHHOCTEN»
Law of RoK on compulsory insurance of an employee against Law of the Republic of
accidents in the performance of labor (official) duties Kazakhstan dated February 7

2005, No. 30-IIT On Compulsory
Insurance of Employees against
Accidents in the Performance of
Labor (Service) Duties

2030 >xpurFa JIeiiiAri Ke3eHre apsairad OpHBIKTEL 1AMy BY¥Y bac Accambnesce 2015
CaJachIHJIaFbl KYH TOPTiOi JKBUTFBI 25 KbIPKYHEKTE
KaObLIIaraH Kapap

IloBecTka AHg B 00JaCTH YCTOMYMBOIO PAa3BUTHS HA IIEPUO JIO Pezomronus, npunsATas
2030 roya ['enepanbuoii Accambneeit OOH

25 cents6ps 2015 rona

The 2030 Agenda for Sustainable Development Resolution adopted by the UN
General Assembly on September
25,2015

Kpi3MeTkepnepre apHanFaH Kayircizaik xoHe eHOSKTI KopFray 17.06.2020 x. «KazakcTaHHBIH

xeoHinaeri Hyckaynmeix ABUAIUSIIBIK OKIMIILTIrDy AK

KbI3METKEepIIepiHe apHaJFaH
KayiIci3/IiK TEXHUKACHI )KOHE
eHOEKT1 KOpFay >KeHIHJIer1
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WHcTpykiuus 1o TeXHUKe 0€3011aCHOCTH U OXpaHe Tpyna AJs
COTPY/IHUKOB

Health and safety instruction for employees of Aviation
Administration of Kazakhstan JSC

Hyckaynbik

HNHcTpykuus 110 TEXHUKE
0€30MacCHOCTH U OXpaHe Tpyna
Ui coTpynHukoB AO
«ABHAIMOHHAS aIMIHHUCTPALIUS
Kazaxcrana» ot 17.06.2020 r.

Instruction on safety and labor
protection for employees of
Aviation Administration of
Kazakhstan JSC dated
17.06.2020.
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BOJIIM A — KASAKIIA
A.1. Kipicne

ABuarus OYKil oeMJie MaHbBI3[bI SJICYMETTIK >KOHE SKOHOMHKAIIBIK POJ aTKapaabl. OHEpKacin
COHBIMEH Karap OYKiT onemjie mamamMeH 87 MHJUIMOH XYMBIC OPHBIH KYpajbl, OHBIH IIIIHIE calaaa
TIKeJIeH JKYMBIC ICTEHTIH KyMbIcuIblIap yiriH 11,3 MUIUTHOH 5KyMBIC OpHBI Oap.

"KazakcTanueiH  aBuanusuiblk  okimMmiiniri"  AK  (6ydan api — Koeam) Kazakcran
PecnyOnuKachIHBIH oye KEHICTITiH maiaanany Typaibsl 3aHbIHBIH |-0aObiHbIH 16-1-TapMarbiHa colikec
a3aMaTThIK aBUAIUS CAJACBIHIAFbI YOKUIETT] YIbIM OOJIBINT TaObLIAIbI.

KoramusiH xanrb3 akiponepi KP KM AAK Gombin TaObiiabl.

Ochbl KOFaMHBIH OPHBIKTBI JIaMy CallachlHIAFbl casicatbl (O0yoar api - Cascam) OPHBIKTBI Jamy
xone ESG karmparTapelH JOHEKTI JKOHE Y3HIKCI3 YCTaHyFa MYMKIHZIK O€peTiH OpHBIKTHI Jamy
canachIH/arbl 0acKkapy *KYHWECIH €HIi3y MakcaTblHAa 931pieHnl (/-wi cypem) KOFaMHBIH OPHBIKTBI JaMy
cajachIHJIaFbl CTaHAApTTapFa OCWUIIUIIrIH pacray, COHAAM-aKk MYyJeNl Tapantap MyIeTepiHiy
TEHIepIMIH CaKTay OJBbIMEH KbI3MET HOTIIKEJIEpIH >KaKCapTyIblH Y3aK Mep3IMJII OPHBIKTHI TPEHIIH
KamTaMmachI3 ety xoHe "KaszakcrannbiH aBuanusuiblk okiMmitirt" AK KoproparusTtik 6ackapy KojeKCiHe,
KOFaMHBIH JKaprbIChiHA (OyOan api — JKapewl), e3re Ae 1K1 Ky)KaTTapFa CoMKec 93IpieHl. COHJan-aK
B¥¥-ubiH >)xahaHApIK MIAPTHIHBIH TaJaNTapbiH €CKepe OThIPhIN, KoOFaMHBIH KBI3METIH PETTEH 1.

KaybimaacTbIKKa acepi

Hencaynbik & Kayincisiik . ‘ Endek crangaprrapbt

QIIEyMETTIK

: S TIPUAHIAIL
KauenTrepin xayankepuiiri D

I

~
e ¥/ KopnopaTusTik
T MPUHIAT
Kmnvatreiy e3repyi . -/: ‘ Toyekenaepi 6ackapy

SKOJIOrUSIIBIK
DKOJOrusbIK i3 . TIPUHIUTI

. AKUMOHepep/iiH KYKbIKTaphbl

‘ CaNbIKThIK AlIBLIKTBIK,

Chpi0aitiac KeMKOPIIbIKKA Kapehl Ky pec

Pecypcrapab! nainganany ' ‘

Kopmarau OpTaHbIH JTaCTaHYbl

1-wi cypem - ESG npuHyunmepi

CasicaT KOFaMHBIH OPHBIKTHI IaMy CalaChlHIAFbl KbI3METIH JKETUIIIPY YILIH HEeri3 Kanaylibl KY)KaT
00JIBIII TaOBLIAIBL.

byn cascar KoramMHBIH aknapaTThIK peCcypcTapbiHia KOJDKETIMII Kapus KY>KaT O0JbIN TaObLIaIbI.
Ocpl casgcaTThIH MakcaThl-KOFaM OPHBIKTHI JaMy CalachIHAarbl 0acKapy >KYHeciH Kypylda YCTaHyFa THIC
HEri3ri HopMamnappl, KaFuaaTTap/sl, epexenep MeH TOCUTAep/Ii alKbIHIAY.

Ocpsl CasicaTThIH HETI3T1 MIHJETTEp1:
1. KOFaMHBIH TYpPaKThl JaMyblH, akiuoHep MeH KoramubiH mgupektopiap KeHeci apachiHIarbl
KaThIHACTApAbl KaMTUTHIH KofaMHBIH KbI3METIH Oackapy MeH Oakpuiay[pl KaMTaMachl3 €TeTiH
MpoLIeCcTePIl 31pliey MEH ICKE achIPYIbI KY3€re achIpy;

2. MaKcaTTap/bl aHBIKTAY, OJApAbIH KETICTIKTEpl YIIIH OICTepAl TaHJAy *OHE KOJ JKETKI3UIreH
HOTIKeNepi OaKpliay *KoHe Oarayiay MIHJIETI,

3. KOMIpKBIIIKBUI Tra3bl MEH Oacka Ja ayaHbl JacTaylllbl 3aTTap/blH IIBIFAPBIHABIIAPBIH a3alTyFa
KOpIEMIECY;

Ocuvt gyorcam “Kazaxcman asuayusnvix akimwiniei” AK-Hoiy MeHwiei 6016in mabviaiaovl. /
Rev.: 0.0 Hacmoswuil ooxymenm aensiemcs coocmeennocmoio AO «Asuayuonnas aomurnucmpayus Kazaxcmanay. /
Date: 11/04/2025 This document is a property of Aviation Administration of Kazakhstan JSC Page 13 of 30



KA3AKCTAHHBIH, TypakThl aMy cascaThl
/ ABUALIMANBIK, MosuTHKA YCTOIYNBOTO Pa3BUTHS AAK-SLS-D.1203
=

SKIMLILIn Sustainable development policy
4. OPHBIKTHI JaMy KaFHJaTTapblH icke aceipy ymiH KoramHbIH opOip KypbUIBIMIBIK OeiMIineci MeH
OapIIbIK KBI3METKEPIEPiHiH POACPiH, KY3bIPETTEPiH, )KayaKePIILTIriH OCKITY;
5. TYpPAaKThl JaMmy MeH KoFaMHBIH HETi3Ti MpolecTepiHid e3apa OailIaHbIChIH aHBIKTAY,

XaJBIKapalbIK JKOHE ©3Te JIe YHbIMAapMeH KeliciMaep (MeMopaHayMaap) kacacy, MaMaHjaap MEH
capanmbiapAbl TapTy apKbUIbl aBHALMSIBIK WHOPAKYPBUIBIMHBIH SHEPrUsl TUIMAUINH JKaKcapTy
XeHiHeri 6actamanapapl irepinery. TypakTsl 1amy caiachlHIAFbl MIHASTTEp/l IIenie oThIphI, Koram
e3iHiH namy CrparervsicblH OaclIbUIBIKKA allajbl JKOHE TAaHBUIFAH XaJbIKapajblK CTaHgapTTapaa
OeKITUIreH XaJIbIKapaJIbIK HOpMajlap MEH KaFrujaTTapra cyieHeni. MyHpmail cTaHAapTTapasl KOJAaHY
KoraM KpIBMETIHIH Y3HIK QJIEMIIK MpakTHKalapFa COWKECTIri JKOHE OPHBIKTHI JaMy callaChlH/Aa aliFa
KOWBUIFAaH MakcaTTap MEH MIHJIETTepre TaObICTBI KOJ IKETKi3yl VIIIH KaKETTI IMapT peTiHae
KapacThIPBLIAIBL.

Ocn1 CasicaTThIH epexesiepiH KOFaMHBIH OapiIbIK KbI3METKEpIIepl MY/ IIesl TapanTapMeH e3apa ic-
KUMBUIJBI KO3FAUTBHIH OOJIriHAe, 63 KBI3METIH >KOCHapiiay >KOHE J>KYy3ere achlpy, IIMIKI HOPMATHUBTIK
KyKaTTap/bl 93ipiiey, aKnaparThl dKoHE KOMMYHUKAIMSIHBIH Oacka Jla TypJepiH Tapary Ke3iHJe caKTayra
THIC.

A.2. KoraMHBIH OPHBIKTHI JaMy CAJAChIHAAFbl MAKCATTAPbI MEH MiHAeTTepi

KoraMHBIH TypakTel namybl - Oy Koram e3 KbI3METIH JKy3ere achIpyla OacIIbUIBIKKA ajlaThIH
TMPUHIIMIITEP MEH MiHACTTEMEJICPIiH KUBIHTHIFHI.

KoramMHBIH TypakTbl JaMybIHBIH HETI3I1 HIESICHl 9PTYpJl MYZJENl TapanTaplblH MYAIelepiH
€CKepe OTBIPHIN, Y3aK Mep3iMi Ke3€HJIe€ KOFaMHBIH CTPATETHsJIBIK MaKCaTTapblHA KOJ JKETKI3y OOJIBITI
tabbutanbl. Typaktel mamy Koram KbI3METiHIH OapliibIK acmeKTUIepiH, COHBIH INIHAE SKOHOMHUKAIIBIK,
QJIEYMETTIK  JKOHE DJKOJOTHSJBIK  acleKTUIepAl ecKepell, COHAal-aK OHbIH KOPHOPAaTUBTIK
KYHIBUIBIKTapbiHa coiikec keneni. Koram B¥Y¥-ueiH Typakrtel mamy camacklHAarbl 17 MakcaTbiHA
afaNIbIFBIH MANiMIIeH 1. 17 mMakcarThiH imriHAe Koram TypakThl AaMmy callachiHIaFbl 6 MakcaTka Hazap
aymapabl, oran KommaHust €3 KbI3METIHIH epeKIeNiriie 0aiIaHbICThI 9cep €Tyl MYMKIH (2-wi cypem):

)KQHE ON-AYKAT BIJIIM BEPY TEHAIK JKYMBIC XXOHE aﬂlﬂﬂIK MOHE YLUIH CEPIKTECTIK
3KOHOMMWKATIBIK 6CY
MHCTMTVTTAP

I >,

2-wi cypem

3-wi maxcam: JKaxcol 0eHcaynvlK yHcane an-ayKkam

CanayaTTsl ©Mip CalTBIH KaMTaMachl3 €Ty JKOHE Ke3 KeIreH jkacTarbl KoraMHBIH OapiibiK
KbI3METKepJiepi YIIIH 9] — ayKaTKa >KopAeMIecy-TYpPaKThl JaMyAblH MaHBI3[bl Kypamaac Oeiri 6okl
TaObLIAIBL.

Ochl MakcaTKa KOJI JKETKi3y camalibl METUIIMHAIBIK KbI3METTepPre KOJI JKEeTKI3y[l KaMTamachl3
eTyre, eMip CYpy Y3aKThIFbIH apTThIpyFa OaFbITTaIFaH.

Cakranaplpy OJIEYMETTIK KOJIIayIablH Oip Oesmiri Ooiblll TaObUIabl KOHE >KYMBICIIBLIAP/IBIH
KYKBIKTApblH CaKTayFa bIKmanl erefi. Koram OapiblK KbI3METKepsepre BaKIMHALWSA, TUATHOCTHKA KOHE
eMIeyAl Koca alfaHAa, MEIUIUHANBIK KbI3METTepre TEH KOJDKETIMIUIIKTI KaMTaMmachl3 €TeTiH
KbI3METKEpJEePAiH epiKTI METUIIMHAIBIK CAKTaHIBIPY IIAPThl HETI31H/IE MEIUIUHANBIK CAKTaHAbIPYIbI
ycoiHaabl. KoceiMina, KeI3METKEpIep/ii KOpFay *KeHIHAETI Hapanapsl KAMTaMachl3 €Ty YIIiH, OJIapIbIH
KociOM KbI3METiHE HeMmece eMipiHe OalnaHbIcThl Oenriumi Oip Toyekenaep OosraH skarnaiina, Koram
KbI3METKepJiepre THICTI IapT *acacy kolbiMeH Kazakctan PecryOnukachlHBIH KbI3METKEP/Ii &Ka3zaTailbiM
OKHWFalap/JaH MIHIETTI CaKTaHIBIPY Typajbl 3aHHaMacblHAa Coiikec eHOeK (KbI3METTIK) MIHJETTEpiH
aTKapraH Ke3Jie )ka3aTailbiM OKUFalapIaH MIHJIETTI CAKTaHIBIPY bl YChIHAIBI.
4-wi makcam: Cananwl 6inim depy

Koram azamarTeIK aBuarus canaceiHaarbl Camanbl KOHE KOJDKETIMAl KOcimTik OutiM OepymiH
KBI3METKEPIEP/IiH dIeYMETTIK-DKOHOMHUKAIBIK JKaFalapblH jKaKcapTyIbIH HET13r1 (pakTopsl peTiHae 03

)KAKpr JIEHCAYJIbIK CANAJbI 5 TEHAEPNIK 8 NABIKTbI 16 BEVBITLUINIK, 17 TYPAKTbI JIAMY
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KbI3METKEpJIEPiH OKBITY J>KOHE KOCIOM JaMBITy YIIIH MYMKIHIIKTEp Oepy apKbUIbl MaHBI3IbLIBIFBIH
MOMBIHIANIBI.

b1 calibIH caJlaHbIH Ka3ipri 3aMaHFbl TalalTapblHA COUKEC OKBITYFa JKOHE OJIAPBIH OUTIKTLTINiH
apTTHIpyFa OaFrbITTaNIFaH KbI3METKEPIIEP/Ii OKBITY KOCHAphI A3IpeHEl XKoHe OeKiTiIe .

KpI3MeTkeprep/1i OKBITYIBIH Caralibl JEHIeHiH YCHIHY YIIH KOFaM OipKarap KemiciMaepre ue jkoHe
Kazakcran PecriyOnuKachIHBIH OKY OPTaIbIKTAPBIMEH KOHE KOCINTIK OKBITY KOHIHJIETT XaIbIKAPAIBIK OKY
YUBIMIaPBIMEH BIHTBIMAKTACA/IBI.

Kemicimaepre KpI3MeTKepiiep/i qaspiay MeH KalTa maspiayldblH JKaH-KaKThl acIeKTUIepi Kipe/i,
COHBIH ILIIHIE:

1) OipiieckeH OKBITY OarmapiaManiapbiH 931piey KoHE ICKEe achIpy;

2) 03bIK TOXKipuOE MeH OUTiM anMmacy;

3) TEeXHUKAJIBIK KOMEK XKOHE KOJAay KOPCeTy;

4) UKAO Oky wMarepuayigapbl MEH pEeCypCTapblH MaWJalaHyra >KOpAEMJECY, COHAai-aK YIIy
Kaylirci3airi, aBuanusuiblK Kaylnci3aik, GopMaabAbUIbIKTBI )KEHUIIETY JKOHE PACIMIEPAEH OTY, OPHBIKTHI
JaMy, YUIKBIIICHI3 YIITy anmnapaTTapblH 931piiey TYPFbIChIHAH OUTIM MEH 03bIK TOKIpHOesep any;

5) Oonamiak ChIH Karepiiepre MalbIHIBIK Ke31HJE MpoOJieMalblK Mocenenep OOWBbIHINA TalKbLIAy
MKOHE MIeHIM/ep 31piey YUIiH miaThopma Kypy.

XanpIKapaJIbIK YHBIMIAPMEH OCHI opinTecTik KoFaMHBIH oMK CTaHAapTTapFa COMKeC KeJeTiH
KazakcTanHbIH aBHAITMSIIBIK KaapiapblH JaMbITyFa bedinauririnig pactaysl OOJIbIT TaOBIIa b

5-wi maxcam: I'enoepnix menoik

l'ennmepnik TEHIIK aJaMHBIH HETI3r1 KYKbIKTapblHBIH Oipi FaHa emMec, COHbIMEH Oipre
OelOITIITIKKE, OPKEHIEYTe KOHE TYPaKThl JaMyFa KOJ JKETKI3y YIIIH Ka)KeTT1 HEeT13 OOJIbIN TaOblIaIbl.

Koram renpepnik TeHaik TypakTel JaMy MakcaTTapblHa >KETY[IIH HEri3ri IIapTTapblHbIH Oipi
€KeHIH MOWBIHIAWIbI. AJJAMHBIH HETI3T1 KYKBIKTApBIHBIH Oipi peTinae reHaepmik TeHmik 2030 xbuira
neiiari TypakTel naMmy KyH TOpTiOiHIH Heri3i OoJibIm TaObuIaabl. Toyenci3 MakcaT peTiHAe TeHIEPIIK
TeHIIK TYPAaKThl JaMydblH Oapiblk 17 wMakcaTblH KamMTuael xkoHe 45 wmiHmer nen 54 TIM
KOPCETKIMTEPIHE KOpIHE].

Koram TapanTapabiH Ke3 KeITeHIHIH MY/AIelepiHe HYKCaH KeATipMei, dKYMBIC OPBIHIAPBIH 00Ty
Ke31HJIe TeHIEPIIIK TeHIIK KaFuaaTTapblHa THICT1 KOPCETKIITEP Il YCTaHAIbI.

8-wi maxcam: Jlaiivikmol Heymuic Hcane IKOHOMUKATIBIK OCY

TypakTel KoHE KaH-)KaKThl SKOHOMHKAJIIBIK ©Cy MPOTPECcKe BIKMall €Telll, HOTHKEl >KYMBICIICH
KaMTyFa )koHE OapiibIFbIHA JaMbIKThI )KYMBIC ICTEyTe BIKMAJ eTell.

Koram ocel MakcaTKka aganabIKTbIH MaHbI3IbUIBIFBIH KaObLIAal b, OUTKEH1 JTAUBIKTHI KYMBIC I1€H
SKOHOMHKAIIBIK ©cyre KOJI KETKi3y eMIp Cypy camachblH J>aKcapTyra, KeACWJIIKTI a3alTyra >KOHe
QJIEYMETTIK TYPAKTBIIBIKTHI HBIFAUTYFa Tikeseil ocep ereal. Ocbl MaKCaTThIH MPHUHILMIITEPIH cascar MeH
MpaKTHKara OipikTipy OapibIFbIHA TEH MYMKIHIIKTEp JKacayFa, KbI3METKepJIepiH KYKBIKTapbIH KOJIayFa
MYMKIHJIIK Oeperi.

16-wii maxcam. benbimwinik, 20in0ik y3cane muimoi uncmumymmap

byn makcar opinaikTi KaMTaMachl3 eTyre OarbITTalFaH, OyJl OPHBIKTHI 1aMy MEH ©pKEHJey YIIIH
Heri3 Oousibln TaObLIAAbI, COHJAM-aK 3aHHBIH YCTEMJIrH HbBIFaiiTyra, chiOaiiiac KEMKOPJBIKKA KOJ
Oepmeyre, COT TOpENIriHe TeH KOJ JKeTKI3yAl KaMTaMachl3 €Tyre bIKIal eTe/l.

Koram KymiITi >xoHe amiblK MEMIIEKETTIK HHCTUTYTTap a3aMaTTap/AblH CEHIMIH apTThIpyFa, 6ackapy
carachlH KaKcapTyFa jKoHe OapIbIFbIHA QLT JKaFAai kacayra bIKIall €TeTiHIH TYCIHel.

KoraMm ickepiik 9JIeT-FyphINITapra *oHe Oenriai O0ip I0pUCAUKIMIAFbl OU3HECT] )KYPri3yaiH O6acka
[IapTTapblHa TOYeNCi3 OM3HEC ITUKACBIHBIH, AIIBIKTHIFBI MEH 3aHJBUIBIFBIHBIH JKOFaphl CTaHIAPTTAPbIH
yctaHaapl. KoraMHBIH OapnbIK Tayapiapbl, >KYMBICTaphl MEH KbI3METTEpi "MeMIEKEeTTIK CaThil aiy
typanbl" Kazakcran PecnyOnukachiHbIH 3aHblHA KoHE MeEMIEKETTIK CaThIll almylabl KYy3ere achipy
KaFuJalnapblHa COMKEC CaThINl ajblHAIbl, OMTKEHI KOFaM MEMIICKETTIK CaThIl ally CYOBEeKTICi OObII
TaObLIAIBI.

Cei0aiinac KeMKOPJIBIK MEMJICKETTIH JAaMybIH TEKEHTIH Heri3ri QgaxropnapabiH Oipi OONBIN TaHBUIAIbI.
Kazakcran PecmybnukaceiubiH CpI0aiiiac KEMKOPIBIKKA KAapChl IC-KUMBLIT Typajibl 3aHHAMACBHIHBIH
epexesepiH Herisre aja OTBHIPHIN, ChI0aigac JKEMKOPJIBIKKA Kapchl IC-KUMBUI —CYyOBEKTLIepiHe
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MEMJIEKETTIK OpraHjaap, KBa3UMEMJICKETTIK CEKTOP CYOBEKTUIepi, KOFaMBIK OIpIecTiKTep, COHlai-aK o3
OKIIeTTIKTEepl mIeriHae Cchldaiijiac KEMKOPIBIKTBIH aJblH ajy, OHBIH IIIiHAe KOFamaa chl0aiinac
KEMKODPIIBIKKA KapChl MOJIEHHETTI KaJBITACTBIPY, ceOenTep MeH KarJdaiapAbl aHBIKTAy >KOHE JKOIO
KOHIHJE Imapajap KaObuigayra MIHACTTI e3re e JKeKe JXOHE 3aHIbl TYIFanap »arajsl cblOaiinac
KEMKOPIBIK KYKBIK OY3yIIBIIBIKTAp KacayFa, COHIai-aK aHBIKTAY, dKOJbIH KeCy OOMBIHIIA BIKMAT €Tel,
chI0aiac KEMKOPIBIK KYKBIK Oy3yIIBUIBIKTApAbI ally KOHE Teprey JKOHE OJIap/IbIH CAIJAPBIH HKOTO0.

17-wi maxcam. Typakmul oamy yuwiin cepikmecmik

Typakrbel namy MakcarTapbl 0epik kahaHAbIK CEpIKTECTIK TIeH BIHTBIMAKTACTBIK JKaFJaifbIH/1a FaHa
XKY3€ere achIpbLITYbl MYMKIH.

Byn wmakcar pecypcrapabl KYMBULABIPYFa, XaJIbIKAPAIbIK KAaThIHACTApAbl HBIFAWTYFa >KOHE
TYPaKTBI JaMY/bI KY3€Te achIpyIbIH THIMIII TETIKTEPIH KypyFa OarbITTalFaH.

Koram akmaparThlK Kojaayapl, OUIIMAIL, TOXKIPUOEH1 >KOHE TEXHOJOTHUSUIApAbl TapaTy/ibl
KaMTaMachl3 €Ty YIIIH OpHBIKTHI JaMy KaruJaTTapblH EHI13€TIH JKEPruTIKTI KOHE XaJIbIKapalbIK
YIBIMIAPMEH TYPAKTHI HET13/le BIHTHIMAKTaCaIbl.

A.3. Typakrsl famy npuHOUNTEPi
Koram 3 KpI3MeTi mmieHOepiH[e KOpIOpaTUBTIK OackapyabiH Yiarutik Konekcinme OekiTuireH
OPHBIKTHI JAMY/IBIH MbIHA/Iall KaFuIaTTapbIH KOCIAPIIBI TYPJIE CHTi3e/l )KOHE OACTITBITBIKKA aJTa Ibl:
1) amIBIKTHIK;
2) ecem Oepy;
3) Menipiik;
4) STUKANBIK MIHE3-KYJIBIK;
S) wmynaneni TapanTapabiH MYIeTepiH caKray;
6) 3aHJBUIBIK;
7) anam KYKbIKTapblH CaKTay;
8) wmbIOaiiac KEMKOPIIBIKKA TO30CYIILTIK;
9) Mypauenep KaKThIFBICHIHA KOJ OepMey.

Koram BY¥-HbiH xahanapik mapTeiabiH 10 HETi3ri KaFruaaThlH YCTaHAABI, OJlap o3 Ke3eriHue 4
Herisri 0arsITKa OoiHel:

1. Aoam KyKvikmapuol:

1-1111 IpUHIKUIT: alaM KYKBIKTaphIH KOPFay/bl KOJ/1ay KOHE KYPMETTEY.
2-1111 IPUHLKIL: aflaM KYKBIKTapbIH Oy3yFa KaThICy/laH aylak OOJIbIHBI3.
2. Enoex cmanoapmmapuoi:
3-11i TpUHIUIT: OIpeCTiK O0CTaHABIFBI MEH YKBIMJIBIK KEJTICCO3/ep KYKBIFbIH TaHYy.
4-1111 IPUHIIKTL: MKOYPIIi )KOHE MIHJIETTI €HOSKTIH OapibIK TYpPJIEPIH JKOIO.
S-m1i mpuHIMI: Oanangap eHOeriH KO¥o.
6-11i npuHIUI: EHOEK %oHe )KYMBICIIEH KaMTY CallaChIHAaFbl KEMCITYIIUTIKT1 KO¥O.
3. Kopwazan opmanut Kopeay:
7-1111 IPUHIUI: KOPLIAFaH OPTaHbl KOPFay TOCUIIH CaKTay.
8-1111 MPUHITUIT: KOpIIaFaH OpTara )ayanKeplIUTIKTI apTTIPY YIIiH 6acTaManap KaObUIIaHbI3.
O-111BI IPUHIIMIT: SKOJOTUSUIBIK Ta3a TEXHOJIOTUSTIAPAbI JAMBITYFa JKOHE TapaTyFa bIKIAN eTy.
Colbaiinac »cemMKopaviKKa Kapcewl Kypec:
10-11161 MPUHITUT: ChIOAIAC )KEMKOPIIBIKKA OHBIH OapiIbIK TYpIEpiH/Ie, COHBIH ilIiHAe Oormcanay
MEH MapaKopIIbIKKa KapChl TYPY.

Koram OpHBIKTBI JaMy THIMAUIITIHE apanblK TOKCAH CaWbIHFBI KOHE KOPBITBIHIBI IKBUIIBIK
Oaramay okyprizemi. baramay Koram KbI3METIHIH 9SKOHOMHUKAJBIK, OKOJOTHSUIBIK, OIEYMETTIK
aCTEeKTUIEPIHIH KOPCETKIITEPIH CaTBICTBIPY apKbLIbl KYPri3uiei.

CanpIcThIpMalIbl  TaNJidy HOTHOKENEpl OOMBbIHIIA op KepceTkimke Oara Oepimedi (»kakcapry,
Halapiay, esrepicciz). OpHBIKTHI AaMy THIMIUIrIH Oaranay HoTwxkenepi Jlupekropiap KeHecl YUIiH
KoFaM OeIiHICIH/E YChIHBLIAIBI.

TypakTel gamy Typasbl ecen Oepy ©3 KbI3METIHIH HOTHXKeNlepl MEH DKOJOTHSUIBIK, SJIEYMETTIK
XKoHe 0aCKapyIIBLIBIK MapaMeTpliep/i KAMTUTBIH TYPAaKThl TaMYIbIH KeH ayKbIMJIbI acTeKTUIepiHe acepi
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TypaJibl ecen Oepyre MyYMKIHIIK Oepesi, Oy KOMIaHUsIapra ToyeKeIep MEH MYMKIHIIKTEPre KaThICThI
alblK 00yFa MYMKIHIIK Oepei, Oyi1 My/ieni Tapantapra TYpakThl Jamy KbI3METIiHIH THIMJILUTITT Typasisl
TEPEHIPEK TYCiHIK Oepei.

A.4. KoraMHBIH OPHBIKTHI 1AMy CAJIACHIHAAFbI KbI3METiHIH 0aFbITHI
OIKOHOMUKATILIK, Kbl3Men

DKOHOMUKAJIBIK THIMII KOHE TYPAKThl KbI3MET MaKcaThlHA KOJ JKETKi3reH ke3ne Koram
HKOJIOTHUSJIBIK JKOHE QJIEYMETTIK MoceseNiepae, COH/ai-aKk KOPHOpaTUBTIK O0acKkapy Macelenepinie O3bIK
XaJIBIKAPATBIK TOXKIpHOCHI ycraHansl. KoFaM KbI3BMETKE KOJI JKETKI3YIiH HETi3iHe HETi3ri OarbITTapbl
KaOBUIAAABI-OYJI JTAWBIKTBI JKYMBICTICH KaMTaMmachl3 €Ty, MEMJICKETTIK CaTBIIl alylblH OapIIbIK
KaTBICYIIBUIAPHI YIIIH TeH MYMKIHAIKTEp, KYKaT aifHaJIBIMBI IPOLECTEPIH OHTAMIAHABIPY YIIIH 3aMaHayn
TEXHOJIOTUSTAP/IBI CHTI3Y.

OJIEyMETTIK JKayalmKepIIUliKk OarbIThIHA KON KeTKi3y ymriH Koram ominm eHOek »KarmaisiapbiH
KaMTaMachI3 €Te OTBIPHII, AIEYMETTIK KarJaiap/bl JKaKkcapTyFa OarbITTaFaH OacTamaliapra KaThICy/IbI
)KocmapIian OTbIp.

KopriopatusTik 0ackapy NpHHLMIIIH eckepe oTbhIpbil, Koram Oackapynarbl allbIKTHIK MEH €cen
0epy, STUKAJIBIK CTaHAAPTTap/Ibl CaKTay KoHE OapJIbIK MY/ICI TapanTapabl MIeniM KaObuiiay mpolecine
TapPTy MPUHITUTITEPIH YCTAHATBI.

DKOHOMUKAJBIK, YKOJIOTHSIIBIK JKOHE QJIEYMETTIK TayekenaepAl 0omkay xoHe 6ackapy KoramMHbIH
KBI3METIHE JI€ ocep €Tyl MyMKiH. bysn OusHec-monenbAepAiH TYPaKTBUIBIFBIH apTTHIpyFa FaHa eMec,
oJIap/bl THIM1 OacKapyra jkoHe Oarajayra KOMEKTECe/Il.

Ketkizymiuiepre oAUl Ke3KapacThl KamMTaMachl3 €Ty MOHE MEMJIEKETTIK caThlll ally Ke3lHIe
AIIBIKTHIK TIeH OOBEKTUBTUTIKTIH KOFaphl neHreii KoramMmubIH Oeienin eaoyip apTThIpaibl.

DKON02UANBIK KbI3MeEm

KoraMHBIH KbI3METI KOpIIaraH oprara Tikeneld ocep erneiai. KoraM yCBIHAaTBIH KbI3METTED
JacTaylbl 3aTTapAblH TIKelIeW MIbIFapbIHABUIAPIMEH OaillaHbICTBI €Mec, TaOUFU pecypcTapibl KeH
nananaHyabl KOKET eTIEH/ Il )KoHe KaABIKTap/IbIH alTapiIbIKTall KOJIEMIH TyIblpMaibl.

KoramHBIH onepaiusuiblK KbI3METIHIe KOJIJaHbIIaThIH HET13T1 pecypcTapra MbIHAJIAp JKaTabl:

1) xeHcenepiH, KOMIBIOTEPJIIK TEXHUKAHBIH JXKoHE 0acKa Ja >KaOJbIKTapIbIH JKYMBIC ICTEY1 YIIiH
TYTBIHBUIATBIH 3JIEKTP SHEPTHUSCHI;

2) TYPMBICTHIK KQKETTUIIKTED YIITiH CYIbl TYTHIHY;

3) cybIK Me3TuIe KeHCEeIepe KbULy PeXKUMIH CaKTayFa dKYMCaIaThlH JKbUTY SHEPTHUSCHI.

Koram sxonorus MeH Kopiuaran oprara a3 acep erenl. OcblFaH KapaMacTaH, KOFaM SHEpPTrHsHbI
YHEMJICUTIH TEXHOJOTUSIIAP/Ibl €HI'13Y apKbLIbl pECYpCTapAbl OJJaH 9p1 YThIMIbI NaiiiaTaHyFa YMThLIAIbI.

Konna Gap pecypcrapabl yThIMIbI NaiianaHy Ke3iHAe KOFaM JKEeKe jKOHE 3aHJbl TYJIFallapblH
KOpILIaFaH OpTaFra ocep €TETIH HeMece dcep eTyre KaOuIeTTi KhI3METTi *kKy3ere achlpyblHa OalIaHbICTHI
TYBIHAAWTBIH aJlaM MeH TaOUFaTThIH ©3apa IiC-KUMBUIbI CallaChIHIAFbl KOFaMIBIK KaThIHACTAPIIbI
(PKONMOTUANBIK KaThIHAcTapnbl) perTeiiTiH Kazakcran PecnyOnukachblHBIH SKOJOTHSJIBIK 3aHHAMachblHA
colikec KaruaaTTapAbl KOJJaHabl.

Koram €3 KpI3MeTiHAE SHEPrusHbl YHEMACWUTIH TEXHOJNOTUSATIApPIbl E€HTI3Y, CYAbl TYTHIHYIBI
a3zaiTy, IEKTPOHIBIK KY)KaT alHaJIbIMbl JKYHECIH €HTi3y apKblUIbl KeHCE Ka)KeTTUIIKTepl YIIIH Kara3
IIBIFBIHBIH a3aMTy OHE SMEKTPOHMABIK aKMapaT TachIFBIITAPAbl €Hr13y apKbUIBI OHBI OHTAMIaHIBIPY
apKbLIBI pecypcTap/ibl IaMa/iaH ThIC TYTHIHYIBI a3aiiTyFa >koHe 0ap Tepic dKOJOTHUIBIK dcepi a3auTyra
TBIPBICA/IBI.

OleyMemmik Kblsmem

KoraMm €3 KbI3METKepyiepiH OHBIH KETICTIMH aHBIKTAWTBIH HEri3ri KYHJBUIBIK JKOHE HeETi3ri
pecypc peTiHe KapacTbIpabl. ¥ HBIMHBIH THIMIUIIIT MEH TYPaKThUIBIFbl OHBIH KbI3METKEPIIEPiHiH KociOn
JIeHreline, Ky3bIpeTTUIri MeH Kayilci3airine Tikened OaimanbIcTbl. OnapAblH ©cCyl MEH JaMmybl YIIiH
KarJmal jkacay, COHJIai-aK *KYMBIC OPHBIHJAFbI KAYINCI3IIKTI KaMTamachl3 €Ty OHIMILUTIKTI apTThIpyFa
FaHa eMec, COHBIMEH KaTap YKbIM IIIiHAE CEHIM MEH aJalibIKThl KalbIITACTBIPYFa BIKHAN eTeni. by
TOCUT KOPMOPATHBTIK MOACHHUETTI HBIFAUTANbI KOHE KOFAMHBIH Y3aK Mep3iMJli TaObICBIH KaMTaMachl3
eTel.
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Koram 3 KpI3MeTKepiepiMeH eHOeK KaTbIHACTAPBIH 3aHJIBIIBIK )KOHE €HOEK KYKBIKTapbhIH KaTaH
cakray KarujaaThl HeTi3iHae Kypaapl. Koram Kaaprmapra KaThICThI OUICTTUIIK TMEH TEHIK KOFaMHBIH
QJIEYMETTIK CasiCaTbIHBIH HETI3T1 MIPUHLIUOTEP] €KeHIHE CEHIM/IL.

Koram Kazakcran PecmyOnukacel 3aHHAMAacChIHBIH TajlalTapblHa JKayarn OepeTiH Kayilci3 >KoHe
KAMITBl JKYMBIC JKaFJaiapblH KacayFa YMTBUIAJbI, KYMBIC OPBIHAAPBIH/A JKYMBICKEpIIEP/iH eHOeriH
IYPBIC YHBIMIACTHIPYIbI KAMTAMAChI3 €Ty )KOHIH/IE Iapajap KaObUIIai bl

Koram eHnOek Kayirci3airi ;koHe eHOSKTI KOpray KOHIHJET1 HYCKayIbIKKa COHKeC oJap/bl a3aiTy
HEMece KOI MaKcaThIHJa eHOEK Kayilci3airi MeH eHOeKTi Koprayra OailylaHBICTBI OapiIbIK WHITHICHTTED
MeH mpoOiemManapabl KYKaTTaiabl )KOHE TeKCepei.

Koram ochbl canagarel KbI3METKEpIIep/Ii OKBITY MEH OLTIKTLIITiH apTTHIPYIbl KOca ajlFaHaa, eHOeK
KayiIci3airi »koHe eHOEKTI KOpFay CallachIHaFbl KbI3METKepIIeP/li KOKETT1 Aaspliay/bl YChIHABI.

KymbickepnepaiH eHOeK OHIMAUIIr IeHTeH1H apTThIpy TUIMILUTIK IIEH KOTepMeJley CUTIaThIHaFbl
miapaiapAbl KOJIJaHy TOCUTIMEH KbI3METTI 91U1 JKQHE XKYiHell Oaraiay apKblIbl )KY3€re achlpblIabl.

Koramaa nepcoHanibl TYpakThl OKBITY KOHE JJAaMBITY JKYyiecl )KyMBbIC ICTEI 1.

A.5. KopbITbIHABI

Koram xopmiaran oprara, Koramra jkxoHEe SKOHOMHUKara dcep €Ty jKayallKepIIUIIriH MOWBIHIAN
OTBIPBIN, TYPAKThl JaMy TPHUHIMNOTEPIHE MACTeH aJaJiJbIFbIH pacTaiifpl. KoFam TypakTel aamy
KaFuJaTTapblH KOPHMOPATUBTIK CTPATETHs MEH OMEPaIlUsIIBIK MPOIeCTepre WHTErpalusiiay apKbUIbl 03
KbI3METIHIH >KaFbIMCBI3 CaJl/IapblH OapbIHILA a3aliTyFa YMTBLIA/IbI.

Koram 3 KbI3METIHIH 5SKOHOMHUKAJBIK, DSKOJOTHUSJIBIK JKOHE OJI€YMETTIK KOpCETKITEPiH
KaKcapTyFa OaFbITTAIFaH O3BIK TOKIPUOEIEePl TYPAKThl HET13/e KEeTUIAIPE Il ’KoHEe SHT13e/1.

KoraMm ampbIKTBIK TeH ecen Oepy OapiibIKk MyIelll TapanTapiblH CEHIMIH HBIFAUTAThIH HETI3T1
KaFuJaTTap eKeHiHe CeHIMII. Bys1 Tocun KorFamra cepikTecTepMEeH, a3aMaTThIK aBUAIUsl YUBIMIApbIMEH,
XaJIBIKApaIbIK MEKEMEJIEPMEH >KOHE KOCIMKEpIiK OpTaHbIH 0acka Ja KaThICYIIbIIApbIMEH allblK KOHE
aZiaJl KapbIM-KaTbIHAC OpHATyFa MYMKIHIIK Oepei.
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PA3JIEJ]I B - PYCCKUH

B.1. Bsenenue

ABunanus Urpaer *XKM3HEHHO Ba)KHYI0 COLMAJIbHYI0O M SKOHOMHUYECKYIO pPOJIb BO BCEM MHPE.
OTtpacnb Takke co37aeT OKoJIo 87 MUJUTMOHOB paboYmMX MECT BO BCeM Mupe, BKiroudas 11,3 mmmona
pabouux MecT i pabOTHUKOB, HAIPSIMYIO 3aHATBIX B OTPACIIH.

AO «ABmanmonnas anmuuuctpanus Kazaxcrana» (daree — Obwecméo) B COOTBETCTBHU C
nocranoBinenreM llpasurensctBa Pecnyonmmukm Kaszaxcram ot 25 wmrons 2019 roma Ne 530 «O6
OTIpEJIeIIEHUH YIIOJIHOMOYEHHOH OpraHu3alyy B cepe TpakJaHCKOW aBUaiuu» U MyHKToM 16-1 crarpm 1
3axona Pecriyonmuku Kazaxcran «O0 HCIIONBb30BaHUN BO3AYIIHOTO MpocTpaHcTBa Pecriyomku Kazaxcran
U ICATEIIbHOCTH aBUAIIMN» SBISIETCS YIIOJIHOMOUYEHHOM Opranu3anueil B cepe rpak TaHCKO aBUAIHH.

EnuncrBennsiM aknponepom Oobmectsa siBisiercst KIA MT PK.

Hacrosimass Tlomutuka B oOmactu ycroiumBoro paszButusi OOmectBa  (darnee - [lorumuxa)
pa3zpaboTaHa B LEISX BHEAPEHUS CHCTEMbI YyIpaBlieHUs B OONAacTH YCTOWYMBOIO Pa3BUTHUS, KOTOpPas
MTO3BOJIUT IMOCJIEJOBATEIBHO U HEMPEPBHIBHO CJIEI0BaTh MpUHIMNAM ycToiuuBoro pas3Butus U ESG (cm.
puc. 1), moarBepxaeHus mpuBep:keHHOCTH OOIIECTBa CTaHAapTaM B 00JIACTH YCTOMYMBOTO Pa3BHUTHS, a
TaKke 00ecredyeHus JOIr0CPOYHOTO YCTOMYMBOTO TPEH 1A YIIYUILIEHUS! PE3YJbTaToOB JAESITEIbHOCTH, ITyTEM
coOmrofieHust OajlaHCa HMHTEPECOB 3aMHTEPECOBAHHBIX CTOPOH M pa3pabdoTaHa B COOTBETCTBUM C
3akoHoJarenbcTBoM Pecnyonuku Kaszaxcran, c¢ Kogexkcom kopnopatuBHoro ympasieHuss AO
«ABmnanmonHas anMunucTpanus Kazaxcrana», YcraBom OOmectBa (daree — VYVcemas), WHBIMH
BHYTPEHHUMH JTOKYMEHTaMU, PErYIUPYIOIMUMH AeITeIbHOCTh OOIIECTBa, a TaKKe C yIeTOM TpeOOoBaHUH
I'moGansHOTO MOorOBOpa OOH.

Bosjeicreue Ha cood1ecTso

3joposbe & BesonacHocTs '

‘ Tpy/oBble CTaHiapTb

Conpanbabi

HOPUHIIUT
N . [Tpasa akunonepos

OTBETCTBEHHOCTH KIIMEHTOB .

e Y/ KopnopaTusHbIit
T~ TIPUHIUTL
M3Menenie KimMaTa . f: . YnpasiieHue pucKamu

DKOJOrHYeCKHi
DKONOMMYECKHIT cle) . \ IPHHIHT . Hasiorosast 1po3pauHocTs

; . Boprba ¢ koppynuuei

Hcnonbsosanue pecypeon . .

SarpssHeHue OKp. cpefibl

PucyHok 3 - MNpuHyunbl ESG

[TonuTHKa sABISIETCS OCHOBOMOJATAIOIIUM JOKYMEHTOM JUIsSi COBEPIICHCTBOBAHUS JEATEIBHOCTU
OOmiecTBa B 00J1aCTH YCTOWYMBOIO Pa3BUTHSL.

Hacrosimas IlonuTrka siBisercs MyOIMYHBIM JOKYMEHTOM, JOCTYIHBIM Ha HH(OPMAllMOHHBIX
pecypcax O0mecTsa.

Henp nactosmen [TomuTHKM - ONMpenenuTh OCHOBOIOJIArAOIINEe HOPMBI, IPUHIUIIBI, IpaBUiIa U
MOJIXO/IbI, KOTOPBIX JOJDKHO MpHIepKUBaThesi OOIIECTBO B MOCTPOSHUHU CHCTEMBI yIIpaBieHHs B 00JIaCTH
YCTOWYHBOTO Pa3BUTHSL.
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OcHoBHBIMU 3a1a4aMu HacTosimeil [louTuKH SABASIOTCS:
1. OCYILIECTBJIEHHE YCTOWYMBOrO pa3BuTus OOmiecTBa, pa3paboTKu H  pealu3anuu
IIPOLIECCOB, OOECIEUNBAIONINX YIPABICHUE U KOHTPOIb 3a AEATEIbHOCTHbIO OOILIECTBa, BKIIOYAOIIMX
OTHOUICHUS MEXY aKIIMOHEPOM U COBETOM TUpekTopoB OOIIecTBa;

2. 3ajadya JUIs ONpENeNCHUs Lened, BhIOOpa METONOB JUIl MX JOCTHXKEHHUM, a Takxke
OTCJIC)KMBAHUA U OUCHKU JOCTUTHYTBIX PE3YJIbTATOB,

3. COZEHCTBHE CHIDKEHUIO BBIOPOCOB YITIEKHUCIIOTO T'a3a M APYTUX 3arpsi3HUTEICH BO3AYyXa;

4. 3aKpEIUICHUE  pOJIEH, KOMIIETCHIIMH, OTBETCTBEHHOCTHM  KaXIOI0  CTPYKTYpPHOIO
oJipa3zieieHus U Bcex paboTHuKoB OOIIecTBa 3a peanu3aliio IPUHLIUIIOB YCTOHYMBOTO Pa3BUTHUS;

5. OTIpEZIeIEHUE B3aUMOCBSA3M YCTOMYMBOTO PA3BUTHSA U KIIIOUEBBIX IporeccoB OOImecTsa;

6. MPOJABIKCHUE WHULMATUB TI0 YIYYIICHUIO 5SHEProdp(GEeKTHBHOCTH aBHAIMOHHOU

MHOPACTPYKTYPHI C TIOMOIIBIO 3aKTFOUEHUS COTIAICHUH (MEMOPaHIYMOB) ¢ MEXIYHAPOIHBIMU i HHBIMHU
OpraHu3aIUsIMH, IPUBJICYCHHSI CIICIIUATICTOB U SKCIIEPTOB.

Pemass 3agaun B oOmactu ycroiumBoro pas3BuTus, OOIIECTBO PYKOBOJICTBYETCS COOCTBEHHOMN
Crparerueil pa3BUTHS M ONHUPACTCS HA MEXKJTyHAPOJIHBIC HOPMBI W TPUHIMIBI, 3aKpEIUICHHBIC B
MPU3HAHHBIX MEXJIYHAPOJTHBIX CTaHAapTaxX. [IpUMEHEHHWE TakuX CTAHJIAPTOB PACCMaTpPUBACTCS Kak
HE0OXOTMMOE YCIIOBHE IS COOTBETCTBHS HesATeabHOCTH OOIecTBa JyYIIAM MHPOBBIM IMPaKTHKaAM WU
YCIICITHOTO JIOCTHKEHUS TIOCTABIICHHBIX TIeJIeH ¥ 3aJ1ad B 00J1aCTH YCTOWYNBOTO Pa3BHTHS.

[Tonoxenust Hactosmed [lomuTuku AODKHBI cOOMOmaThcsi BcemHu paboTHukamu OOIiecTBa, B
YJacTH, 3aTPardBarolie B3aWMOJCHCTBHE C 3aMHTEPECOBAHHBIMH CTOPOHAMH, TPU TUIAHUPOBAHUHU H
OCYIIECTBIICHUU CBOCH JICATEIBHOCTH, pa3padOTKe BHYTPEHHWX HOPMATHUBHBIX JIOKYMECHTOB,
pacripocTpaHeHHH HHPOPMAITUHU B IPYTUX BHJIOB KOMMYHHUKAIIHH.

B.2. Heau u 3agaun O6mecTBa B 00J1aCTH YCTOMYMBOI0 Pa3BUTHS

YeroitunBoe pa3Buthe OOIIecTBa — 3TO COBOKYINHOCTh MPUHIUIIOB U 00S3aTENILCTB, KOTOPHIMU
pykoBoacTByeTcst OOIIECTBO MPHU OCYLIECTBICHUN CBOEH EATEIbHOCTH.

OcHoBHOHM wupeeil ycrtoiunBoro pazutus OOIIEcTBa SBIAETCS JOCTHKEHHUE CTPATETUYCCKUX
ueneit O0miecTBa B I0JIrOCPOYHOM HEPUOJIE C YIETOM HHTEPECOB PA3IMYHBIX 3aHHTEPECOBAHHBIX CTOPOH.
YeroitunBoe pa3BUTHE YUUTHIBAET BCE ACHEKThl AesTeabHOCTH OOIiecTBa, BKIIOYAas SKOHOMHYECKHE,
COLIMANIbHBIE M DKOJIOTUYECKHE, a TaKXKe COOTBETCTBYET €€ KOPIOPATUBHBIM IIeHHOCTAM. OOIecTBO
3asMBiseT 0 cBoel mpuBepskeHHOCTH 17 memsm OOH B oGmactu ycroiumBoro passutusa. U3 17 nenei
ObmectBo (hokycupyercs Ha 6 LeIsIX B 00IaCTH yCTONYMBOTO Pa3BUTHS, HA KOTOPBIE B CHITYy CIELIU(PUKU
cBoeil nestenbHocTH KoMnanus MoxeT oka3arh BiusiHue (cm. puc. 2):

XOPOII]EE 3110POBbE KAYECTBEHHOE TEHIEPHOE 8 JOCTOAHAA PABOTA 16 MWP, NPABOCYAVE 1 NAPTHEPCTBO
H BNIATOMONYYHE OBPA30BAHME PABEHCTBO H AKOHOMHYECKMM 1 3DOEKTUBHBIE B UHTEPECAX

. POCT MHCTUTYTI YCTOYMBOTO PA3BUTHA
W
W Y, @

PucyHok 4

Ilenw 3: Xopowee 300posve u 61a2onoyuue

Obecnieuenne 370poBOTO o0Opa3a *KM3HM M COJCHCTBUE OJIArOMOJYYHIO JUIsI BCEX PaOOTHUKOB
OomiecTBa B 11000M BO3paCTe — SBJISIETCS BAKHOW COCTaBIIAIONIEH YCTOMUUBOrO pa3BUTHS.

JlocTikeHre 3TOH 1€l HarpaBlieHO Ha oOecreyeHHue JOCTyna K KauyeCTBEHHBIM MEIUIIMHCKUM
yciyram, HOBBIIIEHUE TPOAOIKUTETLHOCTH KHU3HH.

CrpaxoBaHue SBISETCS YaCThIO COLMAIBHON MOIEPKKH U CIIOCOOCTBYET COOJIOAECHUIO INpaB
paboTHHKOB. OOIIECTBO MPENOCTaBIsIeT BCeM PabOTHUKAM MEIMIIMHCKOE CTpaXxOBaHHWE HA OCHOBAaHHUM
JIOTOBOPA O JJOOPOBOJIBHOM MEAMLIMHCKOM CTPaXOBaHWU PaOOTHUKOB, 0OECTIEUMBAIOIIEE PABHBIM HOCTYI
K MEMLMHCKUM yCITyraM, BKIIIOYas BaKIIMHAIMIO, JUarHOCTUKY U JICUEHHE.

JIOTIOTTHUTENBHO, [UIs 00ecTiedeHusl Mep MO 3aluTe paOOTHUKOB, B CIIyyae ONpeAeIEHHbIX PUCKOB,
CBSI3aHHBIX C HUX NPOPECCHOHATBPHONW JEATeNbHOCThIO WM JKU3HBIO, OOLIECTBO NpPEAoCTaBIseT
paOoTHUKaM 00s3aTeIbHOE CTPAaXOBaHUE OT HECUYACTHBIX CIIy4aeB MpPHU HCHOJIHEHUH MM TPYHLOBBIX
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(cmyxeOHBIX) 00s3aHHOCTEH B COOTBETCTBUM C 3aKOHOJarenbcTBOM PecnyOnmuku Kazaxcran 00
00s13aTeTTbHOM CTPaXOBaHUH PAOOTHUKA OT HECUYACTHBIX CIIyYaeB, IyTEM 3aKIIOUEHHSI COOTBETCTBYIOIIETO
JI0TOBODA.

Llenv 4: Kauecmeennoe oopazosanue

OO11ecTBO MpU3HAET BaXKHOCTh KAYECTBEHHOTO M JOCTYITHOTO MPO(hecCHOHANBHOTO 00pa30BaHus
B 00JIACTH TPaXKJAHCKOW aBHAIIMM KaK KJIIOYEBOTO (hakTopa Ui YIyUYIICHUS COIUATBHO-3KOHOMUYECKHX
YCTIOBHI pPaOOTHHUKOB MPEAOCTABIAS BO3MOXKHOCTH JUIS OOydeHHS U TNPO(ECCHOHAIBHOTO Pa3BUTHS
CBOMX PaOOTHHKOB.

Esxeromno paszpabareiBaercst U yrBepkaaercs [lman oOyueHust paOOTHHKOB, KOTOPBINA HarpaBiieH
Ha 00y4YeHHE U TOBBIIICHHE UX KBATH(UKAIINN B COOTBETCTBUM COBPEMEHHBIM TPEOOBAHHSIM OTPACIH.

Jlisi mpemocTaBIeHUs] Ka4yeCTBEHHOTO YpOBHs 0oOydeHus: paOoTHHKOB OOMIECTBO HMEET psf
COMAIIEHUH U COTpyrIHHMYaeT ¢ ydeOHbIMU LeHTpamu PecnyOnuku KazaxctaH u MexIyHapOJIHBIMU
y4eOHBIMH OpraHU3alusIMU 10 MpodeccnoHalbHOMY OOY4EHHUIO.

CornameHnusi BKJIIOYAKT BCECTOPOHHHE AaCNEeKThl TMOANOTOBKM M  IepenoAroToBKu
NepcoHaa, B TOM 4HcJe:

1) pa3paboTKy U peanu3aliio COBMECTHBIX IPOrpaMM O0Oy4EHHS;

2) oOMeH MepeoBBIM OIBITOM U 3HAHHUSIMU;

3) mnpenocrapieHUE TEXHUYECKOW MOMOLIHN U MOIEPHKKU;

4) copaeiicTBUEe UCHOJIB30BaHHUIO y4yeOHbIX MarepuanoB u pecypcoB MKAO, Takxe mpuobpereHue
3HAHUU U TEPEAOBBIX MPAKTUK C TOYKU 3pEHHsS] 0€30MacHOCTU MOJIETOB, aBUALIMOHHON O€301acHOCTH,
yroporieHus: (popMaabHOCTEH U TMPOXOXKIAEHUS TMPOLEAYp, YCTOMYMBOIO pa3BUTHS, pa3pabOTKH
OeCIUIIOTHBIX JIETATENbHBIX allapaTos;

5) coznpanue maarGopmbl A OOCYKJIEHUS U BBIPAOOTKU pellIeHuil Mo mpoOJeMHBIM BOpocaM Mpu
MOJITOTOBKE K OYAYIIIM BBI30BAM.

JlanHble TapTHEPCTBA C MEXKIYHApOAHBIMU OpPraHU3alUsMHU  SBISIIOTCS  TOATBEPXKACHUEM
npuBepxkeHHOCTH OOmmecTBa pa3BUTHIO NPOPECCHOHATBHBIX OTEYECTBEHHBIX KaaApoB B cdepe
IpaXKJaHCKOM aBHAllMH, COOTBETCTBYIOIIMX MUPOBBIM CTaHIapTaM.

Lenw 5: I'enoepnoe pasencmeo

I'enniepHoe paBeHCTBO — 3TO HE TOJIBKO OJIHO M3 OCHOBHBIX IpPaB 4YEJIOBEKa, HO M HEOOXoaumas
OCHOBA JUIs IOCTHXKEHUSI MUPA, POLBETAHUS U YCTOMYHUBOTO Pa3BUTHSL.

OO1ecTBO MPU3HAET, YTO TEHJIEPHOE PABEHCTBO SBJISETCS OJHUM U3 KIIIOUEBBIX YCIOBHMA
noctiwkenusi Lleneit ycroiumBoro pasButua. Kak OJHO M3 OCHOBHBIX IIpaB uelOBEKa, TIEHJIEPHOE
PaBEHCTBO 3aJI0KEHO B OCHOBE IloBecTku IHS B 00JacTH yCTOWYMBOTO pa3BUTHA Ha mepuon jo 2030
roga. bynyun camocrosTenpHOU 1eNbi0, TeHAEPHOE PABEHCTBO OXBAaThbIBaeT Bce 17 ueneil B obnactu
YCTOMYMBOTO pa3BUTHS U OTpaxkaeTcs B 45 3amayax u 54 nokazarensax L[YP.

OO1ecTBO MPUAEPKUBACTCSI COOTBETCTBYIOIIMX TIOKa3arelneil B MPHUHILUIAX TEeHJIEPHOTO
paBEHCTBA MPU pacIpeieieHn pabounx MECT, He YIIeMJIsAss UHTEPECOB KaKoil-1100 U3 CTOPOH.

Henw 8: /locmoiinaa paboma u I3koHOMUUECKUIL pocm

YeroituuBblii 1 BCEOOBEMITIONIUNA SKOHOMUYECKUNH POCT CHOCOOCTBYET MPOTrpeccy, COACUCTBYET
MPOAYKTUBHOM 3aHATOCTU U JIOCTOMHOM pabOTHI IS BCEX.

OO01ecTBO NMPUHUMAET BaXHOCTb MPUBEPKEHHOCTH JaHHOW II€NIM, TMOCKOJBKY JOCTHKCHHE
JOCTOMHOM pPabOTBl MU SKOHOMMYECKOTO POCTA HANpPsIMYIO BIUSET Ha YIydlleHHE KadecTBa >KU3HHU,
CHIDKEHHE OeTHOCTU M YKpEIUIEHHE COLMalIbHOM cTaOMmiIbHOCTH. VIHTerpauusi MpUHLIUIOB 3TON LENU B
MOJIUTUKY W TPAKTHKY, MO3BOJSET CO3JaBaTh pPaBHbIE BO3MOXHOCTH Ul BCEX, IMOJJIEPKUBATh IpaBa
paboOTHHKOB.

Ilenw 16. Mup, npasocyoue u r¢hgpekmuenvie uncmumymsat

JlaHHas 1Lenb HampaBieHa Ha oOecledyeHue CIPaBEJIMBOCTH, YTO SBISETCS OCHOBOM JUis
YCTOWYMBOTO pPa3BUTUS M TNPOLBETaHMs, a TAaKKEe CIIOCOOCTBYET YKPEIUIEHHIO BEPXOBEHCTBA 3aKOHA,
HEJIOMYILEHHUS KOPPYIIHHU, 00eCTIEYeHUI0 PaBHOTO JOCTYIA K MPaBOCYAUIO.

OO11ecTBO 0CO3HAET, YTO CHIIBHBIE U MPO3pAavYHbIE T'OCYJAPCTBEHHbIE MHCTUTYTHI CIOCOOCTBYIOT
MOBBIIIEHUIO JOBEPUS I'PaX/iaH, YIYUIICHUIO Ka4eCTBa YIPaBICHUS M CO3JaHUIO CIIPABEAIUBBIX YCIOBUI
JUISL BCEX.
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OO11ecTBO MPUICPKUBACTCS BHICOKUX CTaHAAPTOB OM3HEC-ITHKH, NMPO3PAYHOCTH M 3aKOHHOCTH,
HE3aBHCUMOTO OT JICIOBBIX 0ObIUACB M JPYTUX yCIOBHA BeleHUs OM3HEca B TOM WIIM UHOM IOPUCAUKIINY.

Bce ToBapel, pabotsl u yciayru OOmecTBOM HpUOOPETAIOTCS B COOTBETCTBUU C 3aKOHOM
Pecnyomuku  Kazaxctan «O  rocymapcTBEeHHBIX — 3akynkax» ©  [IpaBuimamu  OCyIIecTBICHUS
rOCyIapCTBEHHBIX 3aKYIOK, Tak Kak OOIIecTBO SBISETCS CyOBEKTOM TOCYAAPCTBEHHBIX 3aKYIOK.

Koppymiust mpu3HaeTcst OTHUM U3 OCHOBHBIX (DaKTOPOB, CACPIKUBAIOIINX Pa3BUTHE TOCYIaPCTBA.

Ucxons w3 mnonoxeHud 3akoHojarenbcTBa PecnyOonuku KaszaxctaH o mnpoTuBoAelCTBUU
KOPPYILHUH K CyObeKTaM NMPOTUBOACUCTBUS KOPPYILIMHU OTHOCSTCS TOCY/IapCTBEHHbIE OPraHbl, CyObEKThI
KBa3UIOCYIapCTBEHHOTO CEKTOpa, OOLIeCTBEHHBbIE OOBEAMHEHUS, a TaKKe HHble (QHU3NUECKUe U
IOpUAMYECKHE JIMLA, KOTOpble 00s3aHbl B Ipelenax CBOMX IIOJHOMOYMII INPUHUMArb MEpbI 10
MPENYNPEXACHUIO KOPPYIIMK, B TOM YHCIE MO (POPMUPOBAHUIO AHTHUKOPPYINLUOHHOW KYJIBTYphl B
oOlIecTBe, BBIBICHUIO W YCTPAHEHHUIO TMPUYMH M YCIOBUHM, CIOCOOCTBYIOUIUX COBEPILICHHUIO
KOPPYNIMOHHBIX NPABOHAPYLIICHWH, a TakXe IO BBIIBICHUIO, IIPECEYCHUIO, PACKPBITHIO U
pacciel0BaHNUI0 KOPPYILMOHHBIX TPAaBOHAPYIIECHUN U YCTPAHEHUIO UX ITOCIEACTBUM.

Lenv 17. Ilapmuepcmeo 6 unmepecax ycmouuu6o20 pa3eumus

Henn ycToWYMBOTO pa3sBUTUS MOTYT OBbITh pEalnM30BaHbl TOJBKO IPH YCIOBUM MPOUYHBIX
100aNbHBIX MAPTHEPCKUX OTHOUIEHUH U COTPYIHUYECTBA.

Orta 11e1b HalpaBIeHa Ha MOOMJIM3ALMIO PECYPCOB, YKPEIJIEHHE MEXyHapOIHBIX OTHOIIECHUH U
co3anue YPGEKTUBHBIX MEXaHU3MOB JIJIsl peaTu3alui YCTOWYNBOTO Pa3BUTHS.

OO01iecTBO Ha TOCTOSIHHOM OCHOBE COTPYIHHYAeT C OTEYECTBEHHBIMH M MEXIyHapOIAHBIMU
OpraHM3alUsMH,  BHEAPSIOMIMMM  TNPUHIUIBl  yCTOMYMBOrO  Pa3BUTHS, I OOecredeHus
MH(OPMAIMOHHOHN MOIEPKKH, PACIPOCTPAHEHUS 3HAHUH, OIBITA U TEXHOJOTUH.

B.3. IlpuHmunbl ycTOHYHUBOrO pa3BUTHS
OOmecTBO B paMKax CBOEH JESITENbHOCTH IUIAHOMEPHO BHEIPSIET U PYKOBOJCTBYETCS
CIEAYIOIMMU TPUHLUIIAMH YCTOWYUBOTO  pa3BUTHUS, 3akpemieHHbiMH B TumoBom  Kopekce
KOPIIOPAaTUBHOTO YIPaBIICHUS:
1) OTKPBITOCTH;
2) MOJOTYETHOCTH;
3) Mpo3pavyHOCTh;
4) 5STUYHOE TIOBEJICHHUE;
5) coOutoieHre HHTEPECOB 3aMHTEPECOBAHHBIX CTOPOH;
6) 3aKOHHOCTb;
7) coOmroneHue mpaB 4eIOBEKa;
8) HEeTepIUMOCTh K KOPPYIILIHUU;
9) HenomycTUMOCTh KOH(DINKTa UHTEPECOB.
O6mectBo nmpuaepxxkubaercs 10 ocHOBHBIX npuHIMIOB [TobansHOrO MoroBopa OOH, koTopsie, B
CBOIO OYepe/ib, pa3iefieHbl Ha 4 OCHOBHBIX HANPABJICHHUS:
1. Ilpasa uenosexa:
MPUHIMI 1: TOAIePKUBATh U YBa)KaTh 3alIUTY MPAB YEJIOBEKA.
MPUHIMM 2: ©30eraTh COy4acTusl B HAPYILICHUSAX MPaB YeIOBEKa.
2. Tpyooevie cmanoapmeut:
MPUHIINM 3: MPU3HABATh CBOOOy 00BEIMHEHHUS U TIPABO Ha KOJIJICKTUBHBIE TTEPETOBOPHI.
MPUHIMM 4: YCTPaHSITh Bce POPMBI IPUHYAUTEIHHOTO U 0053aTENILHOTO TPY/a.
MIPUHIIAI 5: IUKBUAUPOBATH JETCKUHN TPYI.
MPUHIMI 6: YCTPAHITh TUCKPUMUHAIHMIO B cepe Tpyda U 3aHSITOCTH.
3. 3awguma okpyscarouieii cpeowi:
MIPUHIIAI 7: TIOIEP’KUBAThH TIOJXO K OXpaHe OKPYXKAIOIICH CPeIbl.
MPUHIINN §: TPUHUMATh UHULIUATHBBI I TOBBIIICHHUS] OTBETCTBEHHOCTH 32 OKPYXKAIOIIYIO
cpeny.
MPUHIM 9: CIOCOOCTBOBATH PA3BUTHIO U PACTIPOCTPAHEHHUIO IKOJIOTHIECKH O€30TaCHBIX
TEXHOJIOTHUH.
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4. bopvba c Koppynyueii:
npunuun 10: mpoTHBOAEHCTBOBATh KOPPYIIIMH BO BCeX ee (popmax, BKIIIOYAsE BBIMOTATEIbCTBO
Y B3ATOYHUYECTBO.

OOmiecTBO MPOBOAMT IMPOMEKYTOUYHBIE EKEKBApTAIbHBIE M WTOTOBYIO TOJIOBYIO OILICHKY
3pPEKTUBHOCTH yCTOWYMBOTO pa3BuTus. OIEHKAa TNPOBOAUTCS MyTeM CpaBHEHHUsS IOKa3aTelei
HKOHOMHYECKOTO, KOJIOTHUECKOTO, COIMAIBHOTO acIeKTOB JiesiTebHOcTH OO0IecTna.

[To pe3ynapraTam IMpOBEAEHHUS CPABHHUTEIBHOTO aHAIHM3a KaXJIOMY ITOKA3aTei0 MPHCBAWBACTCS
OlleHKa (yIydlleHHe, yXyIIleHue, 6e3 n3MeHeHuid). Pe3yinbsrarel OneHKH 3(PQPEKTUBHOCTH yYCTOWYHBOTO
pa3BUTHSA MIPEACTABIAIOTCS B paspesde Oomectsa st CoBera JupekTopos.

OtueTtHOCT, B 0ONACTU YCTOMYMBOIO pa3BUTHS IO3BOJISIET cOOOIIaTh O pe3ylbraTax CBOEH
JEATeNbHOCTH M BO3ACHCTBHHM Ha IIMPOKHUH KPYr ACIEKTOB YCTOHYMBOTO Pa3BUTHS, OXBATBHIBAIOIIMX
HKOJIOTHYECKHE, COIMANBHBIE W YIPABICHUECKUE MapaMeTphl, YTO IMO3BOJSET KOMIAHHSIM OBITH Oolee
MPO3pPaYHBIMU B OTHOUICHWH PUCKOB M BO3MOKHOCTEH, C KOTOPHIMH OHHM CTAJIKMBAIOTCS, OOecriednBast
3aMHTEPECOBAaHHBIM CTOpOHAM OoJiee mIyOOKoe mpencraBieHne 00 3(PPEeKTUBHOCTH IEATEIHHOCTH B
001acTy yCTOMYMBOTO Pa3BUTHSL.

B.4. Hanpagienue aesarebHocTH O01mecTsa B 00/1aCTH YCTOHYNBOI0 PA3BUTHSA
OKoHOMUYeCKas 0esmenbHOCHb

[Ipu nocTmkeHun 1enu 3KoHOMHYecKH 3((GEeKTUBHON M ycToMuuBOW AestenbHOCTH OOIIECTBO
ClIeyeT MepeloBOM MEXKIyHApOJHOW MPAKTHUKE B HKOJIOTMUECKHX M COLMAIBHBIX BOMpOCAaX, a TaKXKe B
BOINIPOCAaxX KOPHOPATHBHOIO yrpaieHHs. OOIIEeCTBOM B OCHOBY JOCTHIKEHHUS JIEATEIbHOCTU MPUHSITHI
OCHOBHBIE HAIlpaBJIEHHUA — 3TO oOecreueHue IOCTOWHOIN paboTol, paBHbIE BO3MOXKHOCTH HJISl BCEX
YYaCTHUKOB TOCYAAPCTBEHHBIX 3aKyNOK, BHEIPEHHWE COBPEMEHHBIX TEXHOJIOTMM [UIsi ONTHMM3ALUU
IIPOLIECCOB JOKYMEHTOO00pOTA.

JU1s TOCTUKEHNUS HAlpaBJIEHUs] COLMAIBbHOM OTBETCTBEHHOCTH OOIEeCTBO IIAaHUPYET IPUHUMATh
yyacTHM€ B WHHMIMATHBAX, HAlpaBJIECHHBIX Ha YIy4lIEHHE COLMAIbHBIX YCIOBHMH, obOecnednBas
CIIPaBEUINBbIC YCIOBHS TPY/a.

VYuuTheiBas NPUHLUI KOPHIOPATUBHOTO ympasieHus, OOIIecTBO MNPHUBEPKEHO MNPUHLUIAM
IPO3PaYHOCTH U MOJOTYETHOCTU B YIPABICHHUH, COONIONEHUIO 3TUYECKMX CTAHJAPTOB U BOBIICUCHMIO
BCEX 3aMHTEPECOBAaHHBIX CTOPOH B IIPOLIECC IPUHSATHS PELLICHUN.

IIporHo3upoBaHue U ynpasieHUE SKOHOMHUYECKMMHU, DKOJIOTHYECKUMH U COLUAJIBHBIMU PUCKaMH,
TaKKe MOTYT BJIMATh Ha AeATesbHOCTh OOmecTBa. JTO NOMOTraeT YCHJIMTh YCTOHYMBOCTh HE TOJIBKO
Ou3Hec-MOoJeNnu, HO U 3PPEKTUBHO YNPaBIIATh U OLICHUBATh UX.

OOecnieyeHue CIpaBeVIMBOTO OTHOIIEHUS K MOCTABIIMKAM M BBICOKMM YPOBHS OTKPBITOCTU U
OOBEKTUBHOCTH IMpPHU IPOBEAEHUM TOCYIAPCTBEHHBIX 3aKYNOK 3HAYMTEIbHO IOBBIIIAIOT pPEMyTaIHIo
OomecTBa.

DKono2uyecKas 0esmenbHoCnb

HesrenbHocTs OOLIeCTBA HE OKa3bIBAaeT IMPSAMOIO BO3ACHUCTBUS HA OKPYXKAIOILYIO CpEmdy.
IIpenocraBnsembie OOLIECTBOM YCIYTH HE CBS3aHbl C HEMOCPEICTBEHHBIMU BHIOPOCAMU 3arpsI3HAIOIINUX
BEIECTB, HE TpeOyloT OOMIMPHOTO MHCIOJIb30BAaHUS IMPUPOJHBIX PECYpPCOB M HE T'EHEPUPYIOT
3HAUUTENIbHBIX 00BEMOB OTXOIOB.

OCHOBHBIE peCypChl, KOTOPbIE HCHOJB3YIOTCS B ONEpPAlMOHHON JesTenbHocTH OOIecTBa,
BKJIFOYAIOT:
1) snexTposHeprus, norpednsemMas s (YHKIMOHUPOBAHUS O(HUCOB, KOMIBIOTEPHOM TEXHUKH MU

JPYroro 000pyaoBaHus;

2) motpebneHue BOAbI A7l OBITOBBIX HYXKI;
3) TeruloBas 3Heprus, NoTpedisemMas Ha MOJAEP)KaHUE TEIUIOBOIO pexHuMa B oducax B XOJIOIHOE

BpeMs roJa.

OO11ecTBO MUHMMAJIBHO BO3ACHCTBYET Ha JKOJOTHIO M OKpyXaromyio cpexy. Hecmorpst Ha 370,
OOmiecTBO CTpeMHUTCS K JalbHEHIIeMy palMOHAIBHOMY HCIOJb30BAaHUIO PECYpPCOB, BHEIPSS
sHeprodhHeKTUBHBIE TEXHOIOTHH.
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[Ipu pannoHaJIbHOM HCHOJIB30BAaHUM MMEIOIIUXCA pecypcoB OOLIECTBO NPUMEHSET MPUHLMIBI B
COOTBETCTBUHM C DKOJIOTMYECKUM 3aKoHOJarensCcTBOM Pecnyonmuku Kaszaxcran, peryiaupyromue
oOmIecTBeHHBIE OTHOIICHUST B cdepe B3aMMOACHCTBHS YEIOBEKA M MPHPOJBI  (IKOJOTHUECKHUE
OTHOUICHHS), BO3HHUKAIOIIUE B CBSA3M C OCYLICCTBICHHEM (HU3UYECKUMU M IOPUAWYECKHUMH JIUIAMH
JeSITeNIbHOCTH, OKA3bIBAIONICH MU CIIOCOOHOM OKa3aTh BO3IACHCTBHE HA OKPYXKAIOIIYIO CPEIY.

B cBoeii gesrenpHOCTH OOMIECTBO CTPEMHUTCS K COKPANICHUIO HM30BITOYHOTO IMOTPEOICHUS
pPECypcoB M MHUHHMH3AIUH CYHIECTBYIOIIEIO HETaTHMBHOTO SKOJIOTHMYECKOTO BO3ICHWCTBHUS MOCPEICTBOM
BHE/IPEHUS  SHEProdPPEeKTUBHBIX TEXHOJOTH, CHIDKEHHS TIOTPEONICHUST BOIBL, yYMCHBIICHHS
pacxomoBaHuss Oymarum Ui OQUCHBIX HYXKJ 3a CYET BHEIPEHUS CHUCTEMBI 3JIEKTPOHHOTO
JOKYMEHTOO00pOTa U B paMKaxX €ro ONTHMHU3ALMH MOCPEICTBOM BHEIPEHHUS JIEKTPOHHBIX HOCHUTENCH
nHpOpMAaLINH.

Coyuanvnas desimenbHocmb

OOmiecTBO paccMarprBaeT CBOMX COTPYIHHMKOB Kak KITFOYEBYIO IIEHHOCTh M IJIaBHBIH pecypc,
onpeaensouuil e€ ycnex. PpPeKTUBHOCTh U YCTOMUHUBOCTh OPraHU3AIUN HAIPSIMYIO 3aBUCST OT YPOBHS
npodeccuoHanu3Ma, KOMIETEHTHOCTH M 0Oe30macHoCTH €€ coTpyaHHukoB. Co3gaHue yCIOBUM A MX
pocTa U pa3BUTHA, a TaKXkKe OOecreueHre Oe30MacHOCTH Ha paboueM MeCTe CIOCOOCTBYIOT HE TOJIBKO
MOBBIIICHUIO MTPOU3BOIUTEIBHOCTH, HO U (DOPMHUPOBAHUIO JTOBEPHS M JIOSIIBHOCTH BHYTPH KOJIJICKTHBA.
Taxo#t moaxoa yKperisieT KOpInopaTuBHYIO KYIBTYypy U 00ecreurnBaeT A0IrocpouHsblil yerex OobmecTsa.

OO11ecTBO BBICTpANBAET TPYAOBBIE OTHOIICHHUSI CO CBOUMH COTPYIHUKAMH Ha OCHOBE TPUHIIHIIA
3aKOHHOCTH M CTPOTOTO COONIOAEHUST TPYHIOBHIX MpaB. OOIIECTBO YBEpEHO, YTO CHPABEUIMBOCTH H
PaBEHCTBO B OTHOIICHHH KaJPOB SIBJISIOTCS OCHOBOIIOJATAIONIMMHU TPUHIMIIAMHU COI[MATLHON TIOJUTHKA
O6mecTBa.

OO0mecTBO cTpeMHTCs co3/aTh Oe3ormacHble M KOM(OpPTHBIE YCIOBHS padOThI, OTBEYAIOIINE
TpeOoBaHMAM 3aKoHojAaTenbcTBa Pecnyonmukm KaszaxcraH, npennpuHUMaeT Mepbl IO 00eCHeueHHUIo
IIPaBUIILHON OpraHu3aluy Tpyaa pabOTHUKOB Ha pabounx MecTax.

OOwiecTBO JTOKyMEHTHPYET U paccielyeT BCE HWHIMJICHTHI U NpoOJIEMBbl, CBsS3aHHbBIE C
0€30I1aCHOCTBIO U OXPAaHOM Tpyaa, C LEeNbI0 MX MUHMMH3ALUU WIH YCTpaHEeHus, cormtacHo MHeTpykiusam
10 TEXHUKE OE30MaCHOCTU U OXpaHe TPYAA.

OO6mIecTBO MPENnOCTaBISIET HEOOXOIUMYIO TTOATOTOBKY paOOTHUKOB B 0OnacTu 0€30MacHOCTH U
OXpaHbl TPy/ia, BKJIt04as 00y4eHue U MOBBIIIEHNE KBAIM(UKALIMY PAOOTHUKOB B 3TOM 00JI1aCTH.

[loBbllleHME YpOBHS IMPOU3BOAUTENBHOCTH TpyJda paOOTHUKOB OCYILECTBIISETCS 4epe3
CIpaBEUIMBYIO U CHUCTEMAaTU3MPOBAHHYIO OLIEHKY JesTenabHocTu crnocobom npumenenus KIIJ[ u mep
MOOIIPUTEIBHOTO XapaKTepa.

B O6uecTBe pyHKIMOHUPYET CUCTEMA TOCTOSIHHOTO OOY4€HUS M pa3BUTHsI [IEpPCOHANIA.

B.5. 3akiiouenue

OO1ecTBO MONTBEPXKIACT CBOK TMPUBEPKEHHOCTh NPUHILMIIAM YCTOMYMBOIO pa3BUTHS,
OCO3HaBasi OTBETCTBEHHOCTh 3a BO3JEHCTBHE Ha OKpyxaromrylo cpeny, OOIIECTBO M SKOHOMHUKY.
OOmiecTBO CTpeMUTCS K MUHUMH3AIMU HETAaTUBHBIX IMOCIEJACTBUI CBOEH JAEATEIbHOCTH, ITyTEM
MHTErpaluil MPUHIUIOB YCTOWYMBOTO pPAa3BUTUS B KOPIOPATHBHYIO CTPATETHI0 U OINEpaIlOHHBIC
MIPOIIECCHI.

OO0miecTBO Ha TOCTOSTHHOM OCHOBE COBEpIICHCTBYET M BHEAPSET IMepeloBble MPAKTUKH,
HalpaBJICHHbIE HA YIYYIIEHHE 3KOHOMHYECKHX, 3KOJOIMYECKUX M COLMAJIbHBIX MOKa3zarejaed CBOEH
JIeITeILHOCTH.

OO01ecTBO yBEPEHO, YTO MPO3PAYHOCTh U OTUETHOCTH SIBISIOTCS OCHOBHBIMH TPHUHIIUIIAMU,
YKPETUISIOUMU JOBEPHE BCEX 3aUHTEPECOBAHHBIX CTOPOH. Takoil moaxon mo3oiser OOIIECTBY CTPOUTH
OTKPBITBIE M YECTHbIE OTHOIIEHHS C TMapTHEpaMH, OpraHu3alusMU TPaKJAHCKOM aBHAIlUH,
MEKIYHAPOJAHBIMU YUPEKACHUSIMHU U JPYTUMH YYaCTHUKAMU MPEANPUHUMATEIBCKOM Cpebl.
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SECTION C - ENGLISH

C.1. Introduction

Aviation plays a crucial social and economic role around the world. The industry also generates
around 87 million jobs worldwide, including 11.3 million jobs for workers directly employed in the
industry.

Aviation Administration of Kazakhstan JSC (hereinafter — Company) is an authorized
Organization in the field of civil aviation in accordance with paragraph 16-1 of Article 1 of the Law on
the Use of Airspace of the Republic of Kazakhstan.

The only stakeholder of the Company is the CAC of the MT RoK.

The current Sustainable Development Policy of the Company (kereinafter — Policy) has been developed
in order to implement a sustainable development management system that will enable consistent and
continuous adherence to the principles of sustainable development and ESG (see figure. 1), to confirm the
Company's commitment to sustainable development standards, as well as ensuring a long-term
sustainable trend of improving performance results, observing the balance of interests of stakeholders and
developed in accordance with the Legislation of the Republic of Kazakhstan, Corporate Governance Code
of Aviation Administration of Kazakhstan JSC, the Charter of the Company (hereinafter - the Charter),
other internal documents regulating the Company's activities, as well as taking into account the
requirements of the UN Global Compact.

Community Impact

Labor Standarts

Health & Safety &

Customer Responsibility . Social . X ' Shareholders Rights

Climare Change . Governance . Risk Management

(2]

_ . Anti-corruption

® A Environment

Ecological Footprint . Tax Transparency

Resource Use .

Pollution
Figure 5 — ESG principles

The Policy is a fundamental document for improving the Company's sustainable development
activities.

This Policy is a public document available on the Company's information resources.

The purpose of this Policy is to define the fundamental norms, principles, rules and approaches to
be followed by the Company in building a sustainable development management system.

The main objectives of this Policy are:
1. implementation of sustainable development of the Company, development and implementation of
processes that ensure management and control of the Company's activities, including relations between
the shareholder and the Board of Directors of the Company;
2. a task for setting goals, selecting methods to achieve them, and tracking and evaluating results
achieved;
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3. helping to reduce emissions of carbon dioxide and other air pollutants;
4. consolidation of roles, competencies, responsibility of each structural unit and all employees of
the Company for the implementation of sustainable development principles;
5. determining the relationship between sustainable development and the Company's key processes;
6. promotion of initiatives to improve the energy efficiency of aviation infrastructure through the

conclusion of agreements (memoranda) with international and other organizations, involvement of
specialists and experts.

When solving tasks in the field of sustainable development, the Company is guided by its own
Development Strategy and relies on international norms and principles enshrined in recognized
international standards. The application of such standards is considered a prerequisite for the Company's
compliance with the best international practices and successful achievement of the set goals and
objectives in the field of sustainable development.

The provisions of this Policy shall be observed by all employees of the Company, as far as they
affect interaction with stakeholders, when planning and carrying out their activities, developing internal
regulatory documents, disseminating information and other types of communication.

C.2. The Company's goals and objectives in the field of sustainable development

Sustainable development of the Company is a set of principles and obligations that guide the
Company in carrying out its activities.

The main idea of the Company's sustainable development is to achieve the Company's strategic
goals in the long term, taking into account the interests of various stakeholders. Sustainable development
takes into account all aspects of the Company's activities, including economic, social and environmental
ones, and is in line with its corporate values. The Company declares its commitment to 17 UN
Sustainable Development Goals. Out of the 17 goals, the Company focuses on 6 sustainable development
goals, which, due to the specifics of its activities, the Company can influence (see figure 2):

GDOD HEALTH QUALITY GENDER 8 DECENT WORK AND PEACE. JUSTICE 1 PARTNERSHIPS
AND WELL-BEING EDUCATION EQUALITY ECONOMIC GROWTH ANDSTRONG FOR THE GOALS
INSTITUTIONS

/s

Figure 6

Goal 3: Good health and well-being

Ensuring a healthy lifestyle and promoting well-being for all Company employees at all ages is an
important component of sustainable development.

Achievement of this goal is aimed at ensuring access to quality medical services and increasing
life expectancy.

Insurance is a part of social support and contributes to the observance of employees' rights. The
Company provides all employees with health insurance based on the agreement on voluntary medical
insurance of employees, which ensures equal access to medical services, including vaccination,
diagnostics and treatment. In addition, to ensure measures to protect employees in case of certain risks
related to their professional activity or life, the Company provides employees with compulsory insurance
against accidents in the performance of their labor (official) duties in accordance with the legislation of
the Republic of Kazakhstan on compulsory insurance of employees against accidents by concluding a
relevant contract.

Goal 4: Quality education

The Company recognizes the importance of quality and affordable professional education in the
field of civil aviation as a key factor in improving the socio-economic conditions of employees by
providing opportunities for training and professional development of its employees.

Every year, an Employee Training Plan is developed and approved, which is aimed at training and
professional development of employees in accordance with the modern requirements of the industry.
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In order to provide a quality level of employee training, the Company has a number of agreements
and cooperates with training centers of the Republic of Kazakhstan and international organizations for
professional training.

Agreements include comprehensive aspects of staff training and retraining, including:

1) development and implementation of joint training programs;

2) sharing best practices and knowledge;

3) providing technical assistance and support;

4) promote the use of ICAO training materials and resources, as well as the acquisition of knowledge
and best practices in terms of flight safety, aviation security, facilitation, sustainable development,
unmanned aircraft development;

5) create a platform for discussion and solutions to problematic issues in preparation for future
challenges.

These partnerships with international organizations are a confirmation of the Company's
commitment to the development of professional domestic personnel in the field of civil aviation meeting
the world standards.

Goal 5: Gender equality

Gender equality is not only a fundamental human right, but also a necessary foundation for
achieving peace, prosperity and sustainable development.

Company recognizes that gender equality is a key condition for achieving the Sustainable
Development Goals. As a fundamental human right, gender equality is at the heart of the 2030 Agenda for
Sustainable Development. As a stand-alone goal, gender equality encompasses all 17 Sustainable
Development Goals and is reflected in the 45 targets and 54 indicators of the SDGs.

The Company adheres to the relevant indicators in the principles of gender equality in the
distribution of jobs, without prejudice to the interests of any party.

Goal 8: Decent work and economic growth

Sustained and inclusive economic growth promotes progress, productive employment and decent
work for all.

The Company accepts the importance of commitment to this goal, as achieving decent work and
economic growth has a direct impact on improving the quality of life, reducing poverty and strengthening
social stability. Integration of the principles of this goal into policy and practice allows to create equal
opportunities for all, to support the rights of workers.

Goal 16. Peace, justice and strong institutions

These partnerships with international organizations are evidence of the Company's commitment to
the development of professional domestic civil aviation workforce that meets international standards.This
goal is aimed at ensuring justice, which is the basis for sustainable development and prosperity, and also
contributes to strengthening the rule of law, preventing corruption, and ensuring equal access to justice.

The Company recognizes that strong and transparent public institutions contribute to increasing
the trust of citizens, improving the quality of governance and creating a fair environment for all.

The Company adheres to high standards of business ethics, transparency and legality, independent
of business customs and other business conditions in a particular jurisdiction.

All goods, works and services are purchased by the Company in accordance with the Law of the
Republic of Kazakhstan “On Government Procurement” and the Rules of Government Procurement, as
the Company is a subject of government procurement.

Corruption is recognized as one of the main factors constraining the development of the state.

Based on the provisions of the legislation of the Republic of Kazakhstan on combating corruption,
the subjects of combating corruption include state bodies, quasi-state sector entities, public associations,
as well as other individuals and legal entities that are obliged, within the limits of their authority, to take
measures to prevent corruption, including the formation of an anti-corruption culture in society, the
identification and elimination of causes and conditions conducive to the commission of corruption
offenses, as well as the identification, suppression and elimination of corrupt practices.
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Goal 17. Partnerships for the goals

The Sustainable Development Goals can only be realized with strong global partnerships and
cooperation.

This goal aims to mobilize resources, strengthen international relations and establish effective
mechanisms for the realization of sustainable development.

The Company cooperates on an ongoing basis with domestic and international organizations
implementing the principles of sustainable development to provide information support, dissemination of
knowledge, experience and technologies.

C.3. Principles of sustainable development

Within the framework of its activities, the Company systematically implements and is guided by
the following sustainable development principles set forth in the Typical Code of Corporate Governance:

a. openness;

. reporting;

transparency,

ethical behaviour;

respecting the interests of stakeholders;
legality;

respect for human rights;

intolerance of corruption,;
inadmissibility of conflict of interest.

The Company adheres to the 10 basic principles of the UN Global Compact, which, in turn, are
divided into 4 main directions:

1. Human rights:

Principle 1: support and respect the protection of human rights.
Principle 2: avoid complicity in human rights violations.
2. Labor standards:
Principle 3: recognize freedom of association and the right to collective bargaining.
Principle 4: eliminate all forms of forced and compulsory labor.
Principle 5: eliminate child labor.
Principle 6: eliminate discrimination in labor and employment.
3. Environmental protection:
Principle 7: support an approach to environmental protection.
Principle 8: take initiatives to increase environmental responsibility.
Principle 9: promote the development and dissemination of environmentally sound
technologies.
4. Corruption prevention:
Principle 10: to counter corruption in all its forms, including extortion and bribery.

The Company conducts interim quarterly and final annual sustainable development performance
assessments. The assessment is carried out by comparing indicators of economic, environmental, and
social aspects of the Company's activities.

Based on the results of the comparative analysis, each indicator is assigned a score (improvement,

deterioration, no change). The results of sustainability performance assessment are presented in the
Company's context for the Board of Directors.
Sustainability reporting enables reporting of its performance and impact on a wide range of sustainability
aspects covering environmental, social and governance parameters, allowing companies to be more
transparent about the risks and opportunities they face, providing stakeholders with a deeper
understanding of their sustainability performance.

TEE e Ao

C.4. Direction of the Company's activities in the field of sustainable development
Economic activities
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In achieving the goal of economically efficient and sustainable operations, the Company follows
the best international practices in environmental and social issues, as well as in corporate governance. The
Company has adopted the main directions as the basis for achieving its activities - provision of decent
work, equal opportunities for all participants of public procurement, introduction of modern technologies
to optimize document management processes.

In order to achieve the direction of social responsibility, the Company plans to participate in
initiatives aimed at improving social conditions, ensuring fair labor conditions.

Considering the principle of corporate governance, the Company is committed to the principles of
transparency and accountability in management, compliance with ethical standards and involvement of all
stakeholders in the decision-making process.

Forecasting and managing economic, environmental and social risks can also affect the
Company's operations. This helps to strengthen the sustainability not only of the business model, but also
to effectively manage and assess them.

Ensuring fair treatment of suppliers and a high level of openness and objectivity in public
procurement significantly enhance the Company's reputation.

Environmental activities

The Company's activities do not have a direct impact on the environment. The services provided
by the Company do not involve direct emissions of pollutants, do not require extensive use of natural
resources and do not generate significant amounts of waste.

Key resources that are utilized in the Company's operating activities include:

1) electricity consumed for the functioning of offices, computer equipment and other equipment;
2) use of water for daily needs;
3) heat energy consumed to maintain the thermal regime in offices during the cold season..

The Company has minimal impact on the ecology and environment. Despite this, the Company
strives for further rational use of resources by introducing energy efficient technologies.

In the rational use of available resources, the Company applies principles in accordance with the
environmental legislation of the Republic of Kazakhstan regulating public relations in the sphere of
interaction between man and nature (environmental relations) arising in connection with the
implementation by individuals and legal entities of activities that have or may have an impact on the
environment.

In its activities, the Company strives to reduce excessive consumption of resources and minimize
the existing negative environmental impact through the introduction of energy-efficient technologies,
reduce water consumption, reduce the consumption of paper for office needs through the introduction of
an electronic document management system and within the framework of its optimization through the
introduction of electronic media.

Social activities

Society considers its employees as a key value and the main resource that determines its success.
The efficiency and sustainability of an organization directly depend on the level of professionalism,
competence and safety of its employees. Creating conditions for their growth and development, as well as
ensuring safety in the workplace contribute not only to increased productivity, but also to building trust
and loyalty within the team. This approach strengthens the corporate culture and ensures the long-term
success of the Company.

The Company builds labor relations with its employees based on the principle of legality and
strict observance of labor rights. The Company believes that fairness and equality in respect of personnel
are the fundamental principles of the Company's social policy.

The Company strives to create safe and comfortable working conditions that meet the
requirements of the legislation of the Republic of Kazakhstan, takes measures to ensure proper
organization of employees' work at workplaces.

The Company documents and investigates all incidents and problems related to occupational
health and safety in order to minimize or eliminate them, in accordance with the Occupational Health and
Safety Instructions.
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The Company provides necessary training to employees in the field of occupational safety and
health, including training and professional development of employees in this field.

The level of employee productivity is improved through fair and systematized performance
evaluation by applying KPIs and incentive measures.

The Company has a system of continuous personnel training and development.

C.5. Conclusion

The Company confirms its commitment to the principles of sustainable development, realizing
its responsibility for the impact on the environment, the Company and the economy. The Company strives
to minimize the negative consequences of its activities by integrating the principles of sustainable
development into its corporate strategy and operational processes.

The Company shall continuously improve and implement best practices aimed at improving
economic, environmental and social performance of its operations.

The Company believes that transparency and reporting are the main principles that strengthen the
trust of all stakeholders. This approach allows the Company to build open and honest relations with
partners, civil aviation organizations, international institutions and other participants of the business
environment.
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