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Konaymbl.flapra 1<b13MeT KopceTY,
6ara>KAb1 mane 9KYKTepni0HAey 60iib1Hma
6aKb1J1aYAb1viib1MAacTb1py 'KOI-Ie xypri3Y
60iib1Hma HYC1€aMaJ1b1R MaTepnaJIAb1
6eKiTYTypaJ1b1

Pecny6JIHKaCb1Hb1H oye KeuicTiriH naiAaJ1aHY)KöHe am•1a11H51 Kbi3MeTi
2010 )Kb1JIFb1 15 Illinneneri Pecny6JIHKacb1 16—9-6a6b1Hb1H2-

TaPMaFb1Hb1El 4) TapMaKmaCb1Ha, 10-2-6a6b1Hb1H 14) rrapMa101.1acb1Ha coiKec, 1<a3a1CTaH
Pecny6JIHKacb1 VIHAycTpH51 7<01-1e HH(bpaKVPb1J1b1MAb1K naMY MHHHCTPJ1iriA3aMaTTb1K
amdauvifl KOMHTeTi Teparacb1Hb1H 2019 )Kb1JIFb1 18 rapamanaFb1 NQ442 6yüPb1Fb1MeH
6eKiTiJ1reH Kua«crraH Pecny6JIHKacb1 EH6eK KoneycciHiH 23 — 6a6b1 1-TaPMaFb1Hb1H3)
Tapr•vmal€macbll-la, aBnaUH51J1b11< 0KiMmiJ1iri» AK xaPFb1Cb1Hb1H 81-

TaPMaFb1Hb1H 4) TaPMaKLL1aCb1Ha, aBHaUHflJ1b1K öKiML11iJ1iri» AK 6ac
anqapYL11b1 AHpeKTOPb1Hb1HMiHÅenepiH OPb1HnaYAb1 yaKb1T111a )KYKTey
Pecny6JIHKaCb1 K0J1iK MHHHCTPJ1iriA3aMaTTb11f aBmaUH% KOMHTeTi TOParaCb1Hb1H 2025
Xb1JIFb1 23 xeJITo«caHnaFb1 N! 29-H 6yÜPb1Fb1MeH 6eKiTiJ1reH coiKec bVübIPAMbIH:

1. AAK-FAL-P. 0921 Hyc«aYJ1b1K MaTepnaJ1b1H, 3.0 Hyc«acbl —

Kb13MeT KepceTY, 6ara)KAb1 )KOHe )KYKTepAi 0HAey 60Mb1H111a 6aKb1J1aYAb1yib1MAaCTb1PY
)KöHe xypri3Y )K0HiHAeri HYC1€aYJ1b1K 6eKiTiJICiH.

2. MaTepuaJIAb16eKiTY 29.11.2023 N! 09/11701 BYMPb1KTb1H
KY111i)KOüb1JIÅb1 men TaHb1JICb1H.

3. OCb1 6%MPb1KTb1HOPb1HnaJTYb1H 6aKb1J1aYAb1d)OPMaJ1bAb1J1b11fTb1 ouaäJ1aTY,

)K0J1aY111b1J1apra rvreH )KYKTepre Kbi3MeT KepceTY nenapTaMeHTiHiH AVIPeKTOPb1 B. B. KHM
)KYKrreJICiH.

4. OCb1 6yMpb11f KOJI 1<OMb1JIFaHKYHiHeH6acTar1 KOJIÅaHb1CKa eHri3ineÅi.

Bac an«apyulbl A
bacl€apMa TopaF Hbi
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X. Illapnn6aeB
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06 VIHCTPYKTHBHoroMaTepna.J1a
no opra1-1H3aunn n npoBeAeHH10 KOHTPOJ1f1

no 06CJIY9KHBaHHIO
06pa60T1€e 6arama n rpy30B

B COOTBeTCTBHH C IIOÄIIYHKTOM 4) 11YHKTa 2 CTaTbU 16—9, TIOÅIIYHKTOM 14) CTaTbH
10-2 3aKOHa Pecny6JIHKH Ka3axcTaH OT 15 HYOJ151 2010 roAa «06 HCTIOJ1b30BaHHH

B03ÅYL11HOFO npocTpaHCTBa Pecny6JIHKH Ka3axcTaH H nemeJ1bHOCTH
ITOAIIYHKTOM 3) 11YHKTa 1 CTaTbH 23 TpYA0Boro Konercca Pecny6JIHKH Ka3axcTaH,
nonnyHKTOM 4) 11YHKTa 81 YcTaBa AO aÅMHHncrrpa1-1H% Ka3axcTaHa»,
YTBepxneHHoro IIPHKUOM IlpenceAarreJT51 KOMHTeTa rpaxnaHc1coü aBuaUVIH

MHHHCTePCTBaHHAYCTPHH H HH(bpacTpyKTypHoro pa3BHTH51 Pecny6JIHKM Ka3axcTaHOT 1 8

H0516p51 2019 rona NQ442, ITPHKUOM npenceAarreJ1% KOMHTeTa rpaxnaHcKoü aBHaUVIH

MHHHCTePCTBaerpaHcnopTa Pecny6JIHKH Ka3axcTaH OT 23.12.2025 rona N! 29-H «O
BPeMeHHOM B03J10xeHHH HC110JIHeHHfl 06513aHHOCTeä rnaBHoro HC110JIHHTeJ1bHOro

unpeKTopa AO aÅMHHHCTpaUHH Ka3axcTaHa» IIPHKA3bIBAK):
1. YTBepAHTb npunaraervlblü HHCTPYKTHBHb1äIviaTepuaJ1 no opraHH3auv1H H

11POBeneHHK) KOHTPOJ151 TIO 06CJIPKHBaHHK) naccaxupoB, 06pa60TKe 6araxa H rpy30B
AAK-FAL-P.0921, 3.0.

2. IIPH3HaTb npH1€a3 OT 29.11.2023 Ng 09/11701 «06 YTBeP)KAeHHV1
VIHCTPYKTHBHOFOMaTepmana» YTpaTHBLLIHM CHJIY.

3. KOHTPOJ1b3a HC110JIHeHV•rervf HaCTOflLUero npHKa3a B03JIO)KHTb Ha AHpeKTopa
ÅenapTaMeHTaKHM B. B.

Vi.o. rnaBHoro ncn0JIHH

npencenaTeJ1f1 npame
KT pa -

X. Illapnn6aeB
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oæpcmepae 6b13Ntem Kopcemy DenapmaueumiHiu
macuvta.llöay 6ac6ap,vtacb1Hb1h! aea aguauuwlblls•
uncneRmopb1 / cmaptuuü aguauu0HHb1ü uncnocmop
ynpaguenun aguauuoHHbtx nepe6030K Denapma,ueuma
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division ofthe department offacilitation, passenger and
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KeniciJIAi / Cor.nacormno / Agreed by:
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/ Director ofthe Department of
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Aigerim
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Danil KURNOSOV

Rev.: 3.0

mcpcmepee Kb13J1tem Kopcemy Denapma.ueuminil!
agua1ß1AJ1b16 6ac6apntacb1Hb11} 6aczub1Cb1-6ac

aguauufl.'1b11Suucnocmop / PYK060DumeJ1bYnpa6J1eH11fl
aguauu0HHb1Xnepe6030RUenapma.ueuma ynpotgenun
(Popntajlbnocmeü, oöcnyoæugahlll}l naccamcupog u epy306 —

eua6Hb1ü agua1ß10HHb1ü uncnocmop / Head of air
transportation division ofDepartment offacilitation,
passenger and cargo services - chiefaviation inspector
Aguauu51J1b11s• cman0apmmap .ycaue PIICAO cmaHDapmmapb1
Men ycb1Hbtna111b1H mucipuöenepöi enc?i3Y 6ac6apntacb1Hb11}
ÖaCZUb1Cb1 / PycogoöumeJ1b Ynpacqenun no C16UCIUUOHHb1M
cmcmDapma.M u gueDpeumo cmcmDapm06 u

perontenc)yexoü npam•nnncu HICAO / Head of
standardization and ICAO division
Cana mcaue caincecmiR
6CICIUb1Cb1 - 6ac a6UC11ß1flJ1b11s• uncneKmopb1 / PYR060DumeJ1b
Ynpa6neH11fl Raqecmga u coomgemcmgun cmaH0apmavt -

I ena6Hb1ü aguaU110h1Hb1ü uncnocmop / Head of quality and
compliance division - chiefaviation inspector
BacKapy wcyüeci Dicaue uopnta wcacay Denapma.uemniuil!
DupeKmopöb11! M.a. -öacagt"1UUW1b1K uncnewnop/l/l. o.

Dupelcmopa Denapmavteuma cucmentbl ynpagnenun u
uopntomgopuecmga - RJIa6Hc?0 aguauuonnoeo uncnem•mopa /

Acting director ofthe management systems and rulemaking
department - chiefaviation ins ector

/LtJ

'23./2D

26.42.
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Kbi3MeT KepceTY, 6ar0KÅb1NCOHe
>KYKTepni oruey 60Äb1HU1a 6aKb1J1ay / KOHTPOJ1b

06CJIYiKHBaHHHnacca'iKH1)0B, 06pa60TKH 6araxa n

rpy30B / Control over
passenger service, baggage and cargo handling

Xanam
ABUWAJIHMOB /

Zhanat
ABDUGALIMOV

beKiTiJIAi /

Y TBepmneH0 /

Approved by
Xanu6eK
WAPPIIIBAEB/
Zhanibek
SHARIPBAYEV

Rev.: 3.0

Ytuy WIYinci3öiei, cmpameaun, cmauc)apmmay Dicaue
yüuecmipy ucouiHDeei 6aosapyu1b1 Dupejcmop/
YnpagnmotguüDupocmop no 6e30nacuocmu nonemog,
cmpamæuu, cmaHDapmu3auuu u eapntomnauuu/ Managing I
director for Flight Safety, Strategy, Standardization and
Harmonization

Bac annsapyzub1Hb1J! M. a. — mopaeacbl/ 14.0.

aqaguoeo ucn0JmumeJ1bH0c?0 Dupocmopa - IIpec)ceDemc1JIA

Ilpagnenun/ Acting ChiefExecutive Officer - Chairman of
theManagement Board

OCb1 KV>1€aT "KagaKCTaHHblH 0KiM111iJIiri" AK-Hb1H Memniri 60111.111 Ta6bjnaAb1. /

HacT0flL1tH1i 110K)'MeHT flBJIRTCfl C06CTBeHHOCTb10AO «ABVtaUHOHHa}1 antv1HHHCTpaUHS1 Ka3axcTaHa» /

AAK-FAL-P.0921
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PEAAKLIWI T131M1 /

JIUCT PEAAKUUM /

REVISION SHEET

BaCb1J1b1M Mg/ KYHi /

)KonaY111b1J1apra Kbi3MeT KopceTY, 6ara)KAb1 )KOHe
KYKTepAi ouney 60MblHL11a 6aKblJ1ay / KOHTPOJ1b

rpy30B / Control over
passenger service, baggage and cargo handling

PenaKunq /

PenaKunq /

Revision
bacTar1Kb1 111bwaPb1J1b1M /

IlePBOHaqaJ1bHb1M Bb11TYCK /

Initial edition

AAK-FAL-P.0921

N! H3A./

Rev. #/

1.0

2.0

3.0

Rev.: 3.0

Aarra /

Date
26.01.2022

29.11.2023

25.12.2025

2023 >Kb1JIFb1 1 Haypb13naH 6acTan «onnaHb1C1€a eHri3iJ1reH KP oye
Kenic•ririH naiAaJ1aHY )KOHe aBVtaUH51 Kb13MeTi Typajlbl 3awa )1€aHa

TY3eTynepre 6aänaHb1CTbl/

B CBS13H C HOBb1MH nonpaBKt1MHB 3aKOH 06 HCTIOJ1b30BaHHH B03AY111Horo
npoc•rpaHcTBa PK H newreJ1bHOCTH aBHaUHH, KOTOPb1e BBeAeHb1 B

neMCTBHe c I Mapma 2023 rona/
In accordance with the new amendments to the Law on the Use of
Airspace of the Republic of Kazakhstan and Aviation Activities, which
came into effect on March l, 2023.

Kb13MeT KopceTYAi, 6ara)KAb1 )KOHe )KYKTepni onneyni
6aKb1J1ay 60Mb1H111a TeKcepy canacb1HnaFb1 (l)YHKUHOHaJIAb11f

MiHAenepniH Iceqe10iHe 6aänaHb1CTb1/ B CBS13H c pacL11HpeHmeM
(l)YHKUHOEW1bHb1X 06513aHHoc-reVi B 06naCTH npoBepoK no KOHTPOJUO
06CJIPKHBaHHS1 06pa60TKH 6araxa H rpy30B/ Due to the

expansion of functional responsibilities in the area of passenger service
control inipections, baggage and cargo handling:

()CbI KY)Ka-r "Ka3aKCtaHHbIHamtaUHWlb1K 0KiMIIIiJIiri" AK-Hb1H Memniri 60J1bln Ta6b1naAbl. /

Date: 25/12/2025 This document is a property OfAviation Administration ofKazakhstan JSC
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Kb1CKAPTYJIAP,TEPMUHÅEP )KOHE AHb1KTAMAJIAP /

COKPAIUEHUA, TEPMVIHb1 H OLIPEÅEJIEHWI /

ABBREVIATION, TERMS AND DEFINITIONS

KP KM AAR/
KEA MT PW
CAC MT RK

KAOi
AAR/

AAK

BC/
AC

10 /

114K/ BHÅ/ IRD

TeKcepy
napaEb1/

[IpoBepot1Hb1V1

JIHCT /

Checklist

ABHaUHSIJ1b1K
HHCneKTOP/

ABHaUHOHHb1ä
HHcnewrop /

Aviation
Inspector
HKAO /

ICAO

Rev.: 3.0

1 Pecny6JIHKacb1 KOJIiK MHHHCTPJ1iriHiHA3aMa1Tb11f aBHaUHS1 KOMHTeTi/
KOMHTeT aBHaUHH MHHHCTePCTBa •rpaHcnoprra Pecny6JIHKH Ka3axcTaW

I Civil Aviation Committee of the Ministry of Transport of the Republic of Kazakhstan

aBHaUHW1b1K 0KiML11iniri»AK /

AO amv1HHHCTpaUH51KagaxcTaHa» /

Aviation Administration of Kazakhstan JSC

Oye KeMeci /

B03AYL11HoeCYAHO /

Aircraft

Kaga«cTaH Pecny6JIHKacb1 /

Pecny6JIHKa Ka3axcTaH /

Republic of Kazakhstan

IL11Ki HOPMaTHBTiKKY-ncavrap /

BHYTpeHHHe HOPMaTHBHb1e AOKYMeHTb1 /

Internal regulatory documents

)KonaY111b1J1apra Kb13MeT KopceTY, 6ar0KAb1, KYKTi >KOHe nourraHb1 enneyni
yib1MAaCTb1PY 60J1iriHAe oye)1€aW 0K nainaJ1aHY'111b1cb1H>KOHe xepne 1Sb13MeT Kopcerry
7<0HiHAeri Kb13Merrepni 6epYL11iciHe i111iHapa / xocnapnaH Tb1C Terccepynep xypri3Y
60äb1HU1a TeKcepy napaEb1/

I TIPOBepot1Hb1V1 JIHCT npoBeneHHH Bb160poqHblX/BHemaHOBb1X npoBepoK
3Kc11J1ya•rawra aoponop•ra / BC H 110CTaBUIHKa ycnyr HageMHOro 06CJIY>KHBaHHS1B qacTH

oprar-lvnauvm 06CJTPKHBaHU51naccaxnpoB, 06pa60TKM 6araxa, rpyga H not1Tb1/

Checklist for selective/unplanned inspections of the airport/airccraft operator and ground
I handling service provider with regard to passenger service, baggage, cargo and mail
handling.
A3aMaTTb1K >KöHe 3KcnepHMeHvriK aBHauHS1 canacb1HAa 6aKb1J1aYAb1
)KOHe Is-anapanaynbl )KY3ere acblpyra YöKinevriABHaUH51J1b11fHHcneKTOPb1 /

ABHaUHOHHb1Li HHcneKTOP, YllOJIHOMoqeHHb1ä Ha ocyuxeCTBJ1eHHe
KOHTPOJISI H I-laÅ30pa B C(bepe rpa>KAaHcKoä 3KcnePHMeHrraJ1bHOV1aBnaUHM /

Aviation inspector, authorized to carry out certification, control and supervision in the

field of civil and experimental aviation
XaJ1b1KapaJ1b11f a3aMa•rrb11S aBna1-LV151 yMb1Mb1 — oye 1€aTb1HaCb1 «ayinci3AiriH, ceHiMAiniri
MeH THiMAiJ1iriH «aMTaMaCb13 eTY YL11iH«axevri xaJ1b1«apaJ1b11€ HOPMaJ1aPAb16enrineäTiH
)KOHe agaMaTTb1K aBmaUHSIFa 6aMJ1aHblCTb1 6aPJ1b11f canana xaJ1b1«apaJ1b1K

blHTb1MawraCTb1KTb1 yänecTipYAi >KY3ere acb1paTb1H bipiKKeH Vnvrap VV1b1Mb1Hb1H
MaytaHnaHAb1Pb1JIFaH MeKeMeci/

opraHH3aLLH51 rpaxnaHc1coV1 aBHaUHH cneqnaJIH3HPOBaHHOe
yqpexneHHe OpraHH3a1AHH 06beAHHeHHb1XHaumi, YCTaHaBJIHBa101-uee MOKAYHaPOAHb1e
HOPMb1, He06XOAHMb1e AJ151 06ecneqeHH51 6egonacHOCTH, Hane>KHOCTH H

I B03AY111Horo C006meHH51, H ocyuxeCTBJIMOLuee KOOPAHHaUH}O MOKAY'Hap0AHoro
COTPYAHHqecTBa BO Bcex 06nacux, CBS13aHHb1X c rpaxnaHCKoM aBHa11HeV1 /

International Civil Aviation Organization is the specialized agency of the United Nations
that establishes the international standards necessary to ensure the safety, security and
efficiency of air travel and coordinates international cooperation in all fields related to

civil aviation.

()Cb1 KV1€aT "Ka3aKCTaHHb1H aBnaUH*J1b1K 0KiMminiri" AK-Hb1H Memuiri 60J1btn Ta6b1JW1b1. /
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YAW
ATD

Deadhead

AFTN

Sharepoint
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(bOPMaJ1bAb1J1b1KTb1 onaünaery, nconaY111b1J1apFa >KOHe >KYKrepre 1<b13MeT KepceTY
nenap-raMeHTi/
Aena1)TaMe1-1T YllPOLueHH51 (bopMaJ1bHocTeä, 06CJIY)KHBaHHS1 H rpy30B/
Deppctment of facilitation,ngsygpger and cargo services
(I)OPMaJ1bAb1J1b1KTb1 ouaVIJ1aTY, xonaylllblnapra nr-le 7KYKTepre 1Sb13MeT KepceTY
nenapTaMeHTiHiH aBHaUHflJ1b11f Tacb1MaJIAay 6ac«apMacb1/

YnpaBneHM51 aBVjaUHOHHb1X nepeB030K AenapTaxmewra ynpotueHHfl (l)0PMaJ1bHOCTeä,

06CJIPKHBaHHflnacca>KHpoB H rpy30B/
Air transportation division of department of facilitation, passenger and cargp services

amcraFaHHar-1 IceMiH) YLL1iHVIII)' OPHb1Ha xonaylllbl peTiHAe, 60pvraFb1 Heri3ri MiHnerrepiH
aT«apMaä OPb1H ayblc-rblpybl /

IlepeMetueHvte qneHa 3KHna>1€a (HHJ10Ta WIH 60PTr1POBOAHHKa) B KaqecTBe naccaxnpa,
6e3 Bbff10JIHeHH51 CBOHX np51Mb1x 06%3aHHOCTe1i Ha 60PTY, C UeJ1bK) 11PM6b1TM51K MecTY
Haqana (HJIH nocne 3aBepL11eHHfl) pa60qero peica/
The repositioning of a crew member (pilot or flight attendant) as a passenger, without
performing their primary duties on board, in order to arrive at the location of the start (or
after the comple!ion) ofa duty flight
ABHaUH51J1b11<Tipl€enreH TeneKOMMYHHKaUH51J1b1Kxeni/
CeTb aBHaUHOHH01i (l)HKCHPOBaHHoV1 WleKTPOCBS13H /

Aeronautical fixed telecommunication network

KpcarrrapAb1 6ac1€apy )KOHe caroaYAb1H OHnaMH xyüeci /

OT-IJIaäH-CHCTeMa ynpaBneHP1fl H xpaHeHHfl AOKYMeHTOB /

Online document management and storage system

OCb1 KY7€aT "Ka3aKCTaHHbIHam-IaUHflJlbIK 0KiM111iniri" AK-HMR MeHL11iri 60J1b111 Ta6bmaJIb1. /

Page 9 of 59
Date: 25/12/2025 This document is a property of Aviation Administration OfKazakhstan JSC



KA3AKCTAHHblH
ABVIAUhAJ1b1K

ISO 9001 certified KZ.Q.01.0483.C23.05277

)KonaYL11b1J1apra Kbi3MeT KopceTY, 6ar&KÅb1)KOHe
)KYKTepAi 0H,uey 60Mb1HU1a 6aKb1J1ay / KOHTPOJ1b

06CJIY>K11BaHHHnaccamnpoB, 06pa60TKH 6arama H

rpy30B / Control over
passenger service, baggage and cargo handling

AAK-FAL-P.0921

HOPMATHBTIK KY)KATTAP MEH CIJITEMEJIEP /

HOPMATHBHb1E AOKYMEHTb1 H CCb1JIKU /

REFERENCES

HOPMaTHBTiK RVK•aT /

HopMaTHB11b1ii AOKYMerrr (I-IA) /

Referenced Document
Pecny6JIHKaCb1Hb1H EH6eK Konelcci / TpYA0BoV1 KOAeKC Pecny6JIMKH

KagaxcTaH / Labour Code of the Republic of Kazakhstan
. Ka3a«cTaH Pecny6JIHKaCb1Hb1H Kocir1KepJ1iKKonel€ci / IIpeA11PHHHMaEJ1bCKV1ä

KOAeKC Pecnyé4HKH KagaxcTaH/ Entrepreneur Code of the Republic of Kazakhstan
Pecny6JIHKaCb1Hb1H OKiMIUiJ1iK 6Y3YU1b1J1b11fTypaJ1b1 KOAeKCi /

Konercc 06 axtMHHHc•rpaTHBHb1X npaB0HapYLL1eHHqx Pecny6JIHKH Ka3axcTaH / Code
ofAdministrative Infractions of the Republic of Kazakhstan

Ka3a«cTaH Pecny6JIHKaCb1HAaFb1 KOJIiK TypaJ1b1 3aHb1 / 3aKOH «O -rpaHcnopTe
Pecny6JIHKH Law on Transport of the Republic of Kazakhstan
Kaga«cpraH Pecny6JIHKaCb1Hb1H oye KenicTiriH narma-naHY>KOHe aBHaUH51 Kb13MeTi
Typajlbl / «06 HCTIOJ1b30BaHHH B03AY111Horo npocrrpaHcTBa Pecny6JIHKH Ka3axcmaH
H nemeJ1bHOCTH / on the Use ofthe Airspace of the Republic of Kazakhstan
and Aviation Activities
Åep6ec nepercrep )KOHe OJIaPAb1 1€opray TypaJ1b1 Ka3a«c-raH Pecny6JIHKaCb1Hb1H

3aHb1 / 3aKOH Pecny6JIHKH Ka3axcTaH «O nePCOHaJ1bHb1X Aar-IHb1X H HX 3au.\HTe» /

Law of the Re ublic of Kazakhstan on personal data and its protection

IOJIL11eM 6ipJ1iriH «aMTaMaCb13 eTY TypaJ1b1 ISa3a«crraHPecny6JIHKaCb1Hb1H 3aHb1/

\ 3aKOH Pecny6JIHKH Ka3axcTaH «06 06ecneqeHHH eAHHCTBa /

Law of the Republic of Kazakhstan on Ensuring the Uniformity ofMeasurements
! Ifaga«cTaH Pecny6JIHKaCb1HnaFb1 6anaHblH KYKblKTaPb1 TypaJ1b1 Kaga«cTaH
Pecny6JIHKaCb1Hb1H 3aHb1 / 3aKOH «O npaBax pe6eHKa B Pecny6JIHKe Ka3axcTaH» /

Law on the Rights of the Child in the Rgpyblic of Kazakhstan,

1 agatv1aTTb1K am•1aUH51Cb1HAa (l)OPMaJ1bAb1J1b1KTb1 onaänaTY Mal€caTb1HAa
pociMAepni 6enrineyre xopAeMAecyre THiCTi mapanap )KHb1HTb1Fb1H 6iJIAipeTiH
xaJ1b1«apaJ1b11f oye Tacb1MannaPb1 Ke3iHAeri (l)OPMaJ1bAb1J1b1KTb1 onaänaery
6aFAapnaMacb1H 6eKiTY rrypajlbl KI) YKiMeTiHiH KayJ1b1Cb1 / NOCTaHOW1e1-1He
FIpaBHTeJ1bCTBa PK «06 YTBePKJ-teHHH IlporpaMMb1 ynpouxeHHfl (l)OPMaJ1bHOCTe1i

MOKAYHaPOÅHb1X B03AYUIHb1X nepeB03Kax, npeAceraBJ151101uewi c0601i

COBOKY11HOCTb Mep, TIPH3BaHHb1X COAeäCTBOBaTb YCTaHOBJ1eHHIO npouenyp B UeJ1flX

t ynpou-teHHfl (l)0PMaJ1bHocrreä B rpa)KAaHcKoM aBHaUHH PK» / Decree of the

Government of the RK On Approval of the Facilitation Programme for International
Air Transportation, which is a set of measures designed to facilitate the establishment
ofprocedures for the facilitation of civil aviation in the Republic of Kazakhstan

KP-HblH oye>KaVmapb1HAa xonaYL11blJ1apFa Kbi3MeT KepceTYAi VMblMnaCTb1PY
Is-arnna-naPb1H 6eKiTY TypaJ1b1 / «06 YTBeP>KAeHHH IlpaBHJ1 opraHH3aLIHM

06CJIPKHBaHHS1 B a3ponopTax PK» / Approval of the Rules of
Organisation of Passenger Services at Airports of the RK
Ka3a«cTaH Pecny6JIHKaCb1Hb1H oyemcaäna1)b1HAa apHaäb1 KOJIiKTiH )KYMb1Cb1H

vüb1MnaCTb1py >K0HiHAeri «aFvmaJ1aPAb1 6eKiTY•rypajlbl/ 06 YTBeP>KAeHHH VlpaBHJ1
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ABHAUVIW1blK

—Z OKIMunrur1
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Kb13MeT KepceTY, 6ara)KÅbl )KöHe
>KYKTepni oyuey 60Mb1HL11a 6aKb1J1ay / KOHTPOJ1b

rpy30B / Control over
passenger service, baggage and cargo handling

110JIO>1CHH51 0 cnyx6e opraHH3a1-(HH aBHanepeB030K)) / Order of the Acting Minister

for Investment and Development of the RK Approval of the Model Provision on the
Air Transportation Organization Service

KP-Hb1H xaJ1b1«apaJ1b11f oye)KaMnapb1HAa 6ara)KAb1, nouna 7K0HeJITiJ1iMAepiH )KOHe

)KYKTepni oye KOJIiriMeH Tacb1MaJIAay >KOHe oruey >K0HiHAeri 6i1)b1nra1i Tananrrap
MeH -reXHOJ10rHflJ1b1K pociMAepni 6eKiTY Typajlbl KP HHBeCTHUHS1 >KOHe naMY
MMHHCTPiHiH 6VViPb1Fb1/ I-IPHKUMHHHCTPa no HHBeCTHUHSIM H pa3BHTHIO PK «06
YTBeP)KAeHHH eAHHb1X Tpe60BaHHLi Pl ereXHOJIOrnqeCKHX npouenyp B

MOKAYHaPOAHb1X aoponoprrax PK no nepeB03Ke H 06pa60TKe 6araxa, noqT0Bb1x

OTnpaBneHHä H rpy30B B03AYUIHb1M
Order of the Minister of Investment and Development of the RK approval of uniform
requirements and technological procedures at international airports of the RK for the
transportation and handlipg of baggage, postal items and cargo by air trepyport
OyemüJ1apna )l€epne Ifb13N1eT KepceTYAi )KY3ere acblpy Is-aruna-napbll-16eKiTY•rypajlbl
KP >KOHe HH(bpaKYPb1J1b1MAb11f naMY MHHUCTPiHiH6yiPb1Fb1 / [Ipnrca3
MHHHCTPa HHÅYCTPHH H HH(bpacTpYKTypHoro pa3BHTHfl PK «06 YTBePKAeHHH
HpaBHJ1 OCY'L1-teCTW1eHH51 HageMHoro 06CJIPKHBaHH51B oponoprax»

/ Order of the
Minister of Industry and Infrastructure Development of the RK On Approval of the
Rules of Ground Handling at Airports

)KonaYLL1b1napAb1, 6ar&KÅb1 )KOHe )KYKTepAi oye K0J1iriMeH Tacb1MaJIAay

KarunanaPb1H 6eKiTYTypaJ1b1 PK VfHBeCTHUH51J1ap >KOHe raaMY MHHHCTPiHiH6yäPb1Fb1
/ IlpH1€a3 MHHmcTpa no HHBeCTHUHflM H pa3BMTH10 PK «06 YTBepxneHVIH [IpaBHJ1

nepeB03KH 6araxa H rpy30B Ha B03AY111HOM •rpaHcnopTe»
/ Order of the

Minister of Investment and Development of the RK «On Approval of the Rules of
Carriage of Passengers, Baggage and Cargo by Air Transport»
AnyaH TYPJ1i 3KOHOMHKaJ1b1K Ifb13MeT Vib1MnaPb1Hb1H >KYMb1CKepnepiHe apHa1ib1
KHiM )KOHe 6ac«a na mcel€e KOPFaHb1U1 Kypannapb1H6epy HOPManaPb1H 6eKiTY TypaJ1b1
KP AeHcaYJ1b1K calf-ray 7<01-1e oney'MevriK nanmy MHHHCTPiHiH 6yüPb1Fb1 / [IPHKa3
MHHHCTpa 3npaBooxpa1-1eHH51 H COUV1aJ1bHOFO PUBHTHSI PK «06 YTBep-»KAeHHH HOPM
BblAat1H cneqmaJ1bHOä OAOKAb1 H Apyrux cpeACTB 3aUÅHTb1

pa60THHl€aM opraHH3a11HVi PUJIHMHb1X BHAOB 3KOHOMHqeCK01i nemeJ1bHOCTH>) /

Order of the Minister ofHealth and Social Development of the RK approval of norms
for issuing special clothing and other personal protective equipment to employees of
organizations engaged in various types of economic actiyi!y
A3p0B0K3aJIAap KJ1aCTaPb1H )KOHe onapAb1 aHb11€ray 0AicTeMeciH 6eKiTY erypaJ1b1 KP
KeniK >KöHe KOMMYHVIKaUH51 6yäPb1Fb1 / [Ipurcag MMHHCTpa TpaHcnopTa H

KOMMYHHKaUHü PK «06 YTBepxneHHH KJ1aCCOB a3POBOK3aJIOB H MeTOAHKH HX
/ Order of the Minister of Transport and Communications of the RK

Approval of Classes of Air Terminals and Methodology of their Determination
OyeavinaKTapAb1H (TiK-YL11a1f aina«rraPb1Hb1H) >1€apaMAblJ1b1Fb1H )KOHe

onapra 6epy Karuna-napb1H 6eKiTYTypaJ1b1 KI) HHBeCTHUHflJ1ap )KOHe

MHHHCTpiHiH M.a. 6yüPb1Eb1 / 06 YTBepxneHHH [IpaBHJ1 H

BblAaqH FOAHOCTH aoponpoMa (BepT0A1)0Ma) I-IpHKa3 H.o. MHHMCTpa

no HHBeCTHUHSIM H pa3BHTHIO PK / On Approval of the Rules for Certification and
Issuance ofAerodrome (Heliport) Operating Certificate Order of the Acting Minister

of Investment and Development of the RK
AgarqaTTb11< oye Kerv1enepiH naiAuaHY111b1J1apra 1<01ib1naTb1H

TanarrrapAb1 6eKiTY TypaJ1b1 KP MEIBeCTHUHflJ1ap >KOHe naMY MHHHCTPiHiHM.a.
6*äPb1Fb1/ I-IPHKU H.o. MHHHCTpa no HHBeCTHUH51M H PUBHTHIO PK «06
YTBePKAeHHH TPe60BaHHÄ K 3Kcr1J1yaTaHT/ noceraB11\HK

ycnyraM rpaxnaHCKHX B03ÅYUIHb1X / Order of the Acting Minister for

Investment and Development of the RK «On Approval ofCertification Requirements
for Civil AircraftOperator/Service Provider»
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A3aMaerrb11f oye KeMenepiH naünaJ1aHY1.11b1Hb1 )KOHe OFaH
6epy 1€aFHAaJ1aPb1H 6eKiTY TypaJ1b1 KI) VIHBeCTHUHSIJ1ap >KöHe nanmy

MHHHCTPiHiHM.a. 6yMPb1Fb1 / IIpHKa3 H.o. MHHHCTPa no HHBeCTVIUHSIM H pa3BHTHTO
PK «06 YTBeP>KÅeHHH I-IpaBHJ1 H BblAaqH
3KcnnyaeraHT/ noc•raBIUHK ycnyr rpaxnaHCKHX B03AY'Lm-1b1X / Order of the
Acting Minister for Investment and Development of the RK «On Approval of the
Rules for Certification and Issuance of Civil Aircraft Operator/Service Provider
Certificate»
Oyexali Kb13MeTiHiH 1€ypaMb1Ha KipeTiH >KOHe xeme Ifb13Merr KopceTY
Tayapnapb1Hb1H, ICYMb1CTaPb1Hb1H, Kb13MerrepiHin Ti36eciH 6eKiTY Typajlbl KP
HHBeCTH11HflJ1ap )KOHe narv1Y MHHHCTPiHiH6yäPb1Fb1 / IlPHKa3 MHHHCTpa no
HHBeCT1dUH51M M pa3BHTUIO PK «06 YTBePKAeHHH nepet1H}1 TOBaPOB, pa60T, ycnyr

/ Order of the Minister of Investment and Development of the RK
approval of the list of goods, works and services of aerodrome and ground services
included in the airport activity

KP-Hb1H I@unanap )KHHaFb1 KP 10K RPMHHUI FHMapavrapb1 / CBOA flpaBHJ1 PK CII
PK 3naHH51 a3POBOK3aJIOB

/ Rulebook of the RK RB RK Buildings of Air Terminals

Kayi11Ti >KYKTepni oye apKb1J1b1 Kayinci3 eracb1MaJIAay >K0HiHAeri TeXHHKaJ1b1K
I-lyc«aYJ1b1KTap / TexHnqecKue UHCTPYKUHVIno 6e30nacH01i nepeB03Ke onaCHb1X

rpy30B no B03Ayxy / Technical Instructions for the Safe Transportation ofDangerous
Goods by Air

)KepycTi Kb13Me•r KopceTY >K0HiHAeri Hyc«ayjlblfi/ PYKOBOACTBO no Ha3eMHOMY
06C41Y)KHBaHMIO L/Manual on Ground Handling

ISAO (l)OPMaJ1bAb1J1b1KTb1 onaünaTY, nconaylllblnapra >KOHe )KYKTepre 1<b13MeT

KopceTY nenapTaMeHTi TypaJ1b1 epexe / IlonoxeHHe o AenapTaMeHTe ynpouteHH%
(l)0PMaJ1bHOCTeä, 06CJIY')KHBaHHe naccaxupoB H rpy30B AAK / Provision on the
AAK Department of facilitation, passenger and cargo services
Oye IceMenepiH cepTHd)HKarray pociMi /

Ilpouenypa B03AY1.11Hb1X cyA0B
/

Air operator certification procedure
Oye nainaJ1aHY11Jb1J1apb1H Is-anapanay pociMi /

IlpoueAypa HaA30pa 3a 3KcnnyaTawraMH BC/
Air operator

ABHaUH}1J1b11fHHcneKTOPb1Hb1H )KYMb1C1€a pv«carr bepy )KOHe KYOJ1iKTep 6epy
)K0HiHAiri HYC«aYJ1b1K/PYKOBOACTBO no nonycKY K pa60Te H BblAaqe

Y'AocT0BepeHHä aBHaUHOHHOMY HHcne1cropy/ Aviation inspector's authorization
manual
Kpcaerrarqa xacay, KY-xarrraMaHb1 6ac«apy NCOHe 3RKTPOHAb1K aMEW1b1Mb1

>KYMenepiH naMnaJ1aHYKarunanapbl/ IIpaBHJ1a AOKYMeHTHPOBaHHfl, ynpaBJ1eHHfl
AOKYMeHTaUHeM H HC110J1b30BaHHfl CHCTeMb1 3neKTPOHHOro AOKYMeHT0060poma/

rules of documentation, documentation management and use of the electronic
document manageypgpOyy!em

b-1061/
11-1061 /

0-1061

b-749/
11-749/

0-749

3.03-120-2014/
CIT-3.03-120-2014/

RB IRK-3.03-120-2014

ICAO DOC 9284-AN/905

ICAO Doc 10121

AAK-FAL-P.0960

AAK-OPS-P.0409

AAK-OPS-P.0424

AAK-QMS-M.0605
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KA3AKCTAHHb1H

OKIMLUIJITI
ISO 9001 certified KZ.Q.01.0483.C23.05277

bOJ11M A

A.l Kipicne

)KonaY111blJ1apra Kb13MeT KepceTY, 6ara)KAb1 )KOHe
)KYKTepnienney 601ib1HU1a 6aKb1J1ay / KOHTPOJ1b

06C.JIPK11Ba11H%nacca>KHPOB, 06pa60TKH 6arama H

rpy30B / Control over
passenger service, baggage and cargo handling

AAK-FAL-P.0921

A. 1.1. KagaKCTaH Pecny6JIHKaCb1Hb11-1 Pecny6JTHKaCb1Hb1H oye KenicTiriH llaiinaJ1aHY
)KOHe aBnaLIHS1 Kb13MeTi 3aHb1Hb11-( 16-4-6a6b1Ha (6yuaH opi — OKH TypaJ1b1 3aH) coiiKec

awraUH51J1b11< 0KiM111iJ1iri» AK (6ynaH opi — RAO) KAO-Hi1i
)KaTnaüTb1H, 6ipaK OKH TypaJ1b1 3aHHb1Y1 10-2-6a6b1HÅa K03neJ1reH Kb13Mence «aTb1CTb1 encel€e -jKOHe 3aHAb1
"1'YJINJ1ap •rapa11b1HaH VIII)' rayinci3Åiri MeH amaUH%J1b11f «ayinci3AiKTi KawraMacb13 eTY 60Mb1H111a

rreXHHKaJ1b1K 6aKb1naYAb1)KY3ere acb1paÅb1 (6YÅaH opi — 6aKb1J1ay).
A. 1.2. KagaKCTaH Pecny6JIHKaCb1Hb1H '3aHHaMaCb11-ma 6eJ1rineHreH TanarrrapÄb1Y1 OPb1HnaJTYb1H

6aKb1J1ay xepycTi Kbi3MeT KopceTY 60Mb1H111a KAO amaUHflJ1b1K MHcneKTopJ1aPb1 Tapar1b1HaH xerce )KOHe

(HeMece) '3aHÅb1 TYJIFaJ1aPÅb1 ipiKTen )1COHe >1cocnamaH Tb1C Terccepynep apKb1J1b1, cormaü-alf onaPÅb1H
Kb13MeTiHe 6aKb1J1ay xacay )1COHe Tannay aPKb1J1b1, VII-IY «ayinci3Åiri Tananrrapbll-lblft carraJIYb1H aüKb1HÅay

Y111iHKAO bac aer«apylllbl AVIPeKTOPb1 — bac«apMa meparacbl 6eKiTICeH MaTepuannapAb1
naünanabla 0Tb1Pb111 )KY3ere aCb1Pb1JW(b1.

A. 1.3. )KonaY111b1J1apra 1<b13MeT KepceTY, 6ara)K 6eH )KYKrrepÅi owxey 60Mb1H111a Kb13MeTKe «aTb1CTb1
6aKb1J1ay KAO-TiH OOPMaJ1bÅb1J1b1KTb1ouaüJ1aTY, )K0J1aY111b1J1apra )1COHe )KYKTepre Ifb13MeT KopceTY
nenapTaMeHTiHiH (6ynaH opi — FAL) ABIdaUV151J1b11<Tacb1Mannay 6aCKaPMaCb1Hb1H(6ynaH opi — ATE)
amaUH%J1b1K VIHcneKTOPJ1aPb1 Tapa11b1HaH )KY3ere aCb1Pb1J1aÅb1.

A.2. Ma«caTb1
A.2.1. )KonaY111b1J1apra Kb13MeT KepceTY, 6ara)K 6eH )KYKTepÅi ow:tey 60Üb1H111a 6aKb1J1aYAb1

Vib1MnaCTb1PY)KOHe xypri3Y )K0HiHÅeri HYC1<aYJ1b1K Marpuajl (6V1aH opi — Hyc1€aYJ1b1K MaTepuaJ1) ATB
aBHaUHflJ1b11< vmcneycrropnapbl Telccepynepni )KY3ere acblpy Ice3iHÅe 6iPb1HFaü)KOHe TMiMAi TociJIÅi
KarviTaMaCb13 eTY Mal€caTb1Hjaa 03ipJ1eHreH.

A.3. KOJIAaHY
A.3.1. OCb1 Y-lyc1€aYJ1b1K Marrepnajll(blfl erana11TaPb1HATb aBmaUViHJ1b1K VII-ICneKTOPJ1aPb1 MiHÅevri

Typne opb1HÅayra THic. MaTepnaJIÅb1U Tanar1TaPb1Hb11-( OPb11-1AaJIYb1H ATb amaUH51J1b11f

HEICneKTopnaPb1 Tapa11b1HaH 6aKb1J1aYAb1FAL AVIPeKTOPb1 )KY3ere acb1paÅb1.

A.4. TeKcepYJ1e1)Ai }KY3ere acmpy Topri6i

A.4.1. TeKcepy aJIÅb1HnaFb1 aJIÅb1H ana naib1HÅb11f erelccepyzliu I-IblcaHb11-1 aM1fb1HÅaYÅb1, onapÅb1H
OPb1HnaJIYb1H pacTaYb1 THic 1€vxarrrraMaJ1ap MeH (HeMece) Taj1a11Tap Ti36eciH 6enrineyni, cowxaii-aK

aJIÅb1HFb1 TeKcepyniH ece6iH >KOHe HOTH)KenepiH KapaYAb1 «aMTHAb1.
A.4.2. AJIAb1H ana naÜb1HÅb1K HOTH)1€enepi 60Üb1HLL1a FAL nnpeKTOPb1 HeMece OHb1H MiHÅeTiH

arr«apyulbl TY-TIFa Terccepyni 0TKi3Y TypaJ1b1 Kbi3MeTTiK xa36aHb1 KAO bac arr«apylllbl AVIPeKTOPb1
baclqappvfa ToparaCb1Ha HeMece OHb1H MiHÅeTiH arrrapylllbl TYJIFara BY-IA-MeH aM1<b1HnaJIFaH Mep3iMAepre
coiKec )KOJuaÜAb1.

ATWINH Kb13MeTTiK xa36ara cowtaV1-aK AAK-QMS-M.0605 6aC111b1J1b1Fb1Ha coMKec Heri3ri
Kbi3MeT 60iib1H111a 6yÜPb1KTb1H K0111ipMeci Isoca 6epineni. ABHaUVIHJ1b11< Tacb1Mtumap 60J1iMiHiH

amaUH51J1b1K HHcneKTOPJ1aPb1 (6VÅaH opi — ATb amaUH51J1b1K HHC11eKTOPJ1aPb1) Telccepyzxi )Kypri3Y TypaJ1b1

6yüpb1wrapAb1H -jK06aJ1aPb1H peciMÅey )KOHe onaPÅb1 KAO bac arr«apYL11b1 AHpeKTOPb1 — bacsapMa
ToparaCb1Ha KOJI KOIO YILIiHyaKTb1J1b1 YCb1HY xayamcep111iJ1iriH 1<0TepeAi.

A.4.3. )Korapb1Åa KopceTiJ1reH 6yüpb1K1qa KOJI 1<0Üb1JIFaHHaH KeiiiH, 6ipa1S TeKcepy 6aCTaJINHFa
neiiH KeMiHJ1e 6ip TOYJ1iK6YPb1HATb HHcneKTOPb1 3KC11J1yaTaHTTb1 HeMece a3aMaTTb1K

amma11H51 yiib1Mb1H Tel€cepy -ncypri3ineTiHi TypaJ1b1 xa6apnap eu-eni. Xaöapnarvra AFTN apHacb1 apKb1J1b1

HeMece pecMH xaT TypiHÅe )Ki6epiJIYi MYMKiH.Xa6apJ1aMana Teyccepyniu 6acTaJIYKYHi, b11<TMMaJ1

03repicTep MeH TOJ1b1KTb1PYJ1ap TypaJ1b1 a«napaT IfaMTb1J1aAb1.
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A.5. Iminapa Tel€cepy.

)K0J1aYL11b1J1apra Kbi3MeT KopceTY, 6ara)KÅb1 )KOHe

>KYKTepAi 01-uey 60Mb1HU1a6aKb1J1ay / KOHTPOJ1b
06CJIY7UIBa11HHnaccamnpoB, 06pa60TKH 6araxa H

rpy30B / Control over
passenger service, baggage and cargo handling

AAK-FAL-P.0921

B.5.1. KAO Tapa11b11-raH xamaüTb1H, 6ipaK )l€epneri Kbi3MeT KepceTyre
1€aTb1CTb1 Kb13Merri )KY3ere aCb1paTb1H xerce )KOHe (HeMece) 3aHÅb1 TVINJ1aPÅb1 imiHapa Terccepy (6ynaH

arr«apymbl TYJIFa 6eKiTKeH )l€epneri Ifb13MeT KopceTY Kb13MeTiHe«aTb1CTb1 Telccepynepni )1€ypri3Y KecTeciHe
coircec )KY3ere aCb1Pb1J1aÅb1.

B.5.2. KecTe Toye1€eJIAepAi Tannay HOTVDKeJ1epiH ecKepe OTb1Pb111 xacananbl, OHJ1a Mb1Ha
KopceTKiL11Tep ecKepiJ1eAi:

a-TlÅb1HFb1 TeKcepynepAiH HOTH)Kenepi MeH IfOPb1Tb1HAb1J1aPb1 (Kat3a1fcTt1H Pecny6JIHKaCb1Hb1H
3aHHaMaCb1 "ranarrrapb1Hb11-1 6Y3b1JTYb1Typa-llbl nepeKTep 6a3acb1, HHcneKTOPJ1b1K Hyc«aMaJ1ap )KOHe

OJIaPÅb1H OPb1HnaJIY Mep3iMÅepi);
xonaY111b1J1apÅb1 xeHeJITY, 6ara)K 6eH )KYKTi oyueyre 6aÜJ1aHb1CTb1 amaUHSIJ1b11f 0101FaJ1ap

60Mb1H111a KAO Onepa11H51J1b11< OPTEU1b1Eb1Hb1Å AepeKTep 6a3acb1•,

OTI€eH )Kb1JIEb1 )K0J1aYL11b1J1ap aFb1Hb1Hb1E1 KOJIeMi•,

OTKeH )Kb1JIFb1 )KYK aFb1Hb1Hb1H KOJTeMi•,

aJIAb1HFb1 xocnapnaH Tb1C Tel€cepynepniH caHb1 71COHe onaPAb1H HOTVD1€enepi.

B.5.3. KecTe i111iHapa TeKcepy xypri3Y TypaJ1b1 xa6apJ1aMa 60J1b1r1 Ta6b1JW1b1 HCOHe TeKcepy
)Kypri3iRTiH )1Cb1J1naH 6YPb1HFb1 31 AeMiH KAO HHTepHeT-pecypcb1HÅa
OPHaJ1aCTb1Pb1J1aAb1.

B.5.4. ISAO Tapaf1b1HaH )KaTnaiiTb1H, 6ipaK )lcemeri Kb13MeT KepceTyre
KaTb1CTb1 Kbi3Mevri )KY3ere aCb1paTb1H xeKe )KOHe (HeMece) 3aHAb1 TYAFaJ1aPJ1b1E1 VIIIY Kayinci3Airi MeH
aBuaUHW1b1K «ayinci3AiKTi IqaMTaMaCb13 eTYiH 6aKb1J1aYAb1ATb amraUHSIJ1b1K HHcneKTOPJ1aPb1 FAL
nenapTarvreHTi TypaJ1b1 Epexcere coüKec )KY3ere acb1paAb1.

COHAaü-aK TeKcepy xypri3Y KegeHiHne 6aC1€a6aKb1J1ay 'ACOHe Kanaranay Hb1caHnaPb1Ha Kenepri KeJITipMeyi
THic.

B.5.6. ImiHapa 'rerccepynepni xypri3Y 1€e3iHÅeATb aBHaUHSIJ1b11S VIHC11eKTOPb1 OCb1 HHCTPYKTHBTiK
MarrepuaJIÅb1E1 1-KOCb1MLL1aCb1HacoiiKec TeKcepy napaFb1H naünaJ1aHaÅb1.

TeKcepy napaFb1 Ka3a1CTaH Pecny6JIHKaCb1Hb1H oye KeuicTiriHnainaJ1aHY -jKOHe aBvra11H51 Kb13MeTi
)K01-1iHAeri uuwarvlacbll-l)la 6eJ1riJ1eHreH TanamaPAb11-1 Ti36eciH KarviTHAb1, OJIaPÅb1i-( calfTaJIYb1H ATb
awaUH51J1b11< HEICneKTOPb1 TeKcepeÅi.

A.6. XocnapnaH Tb1C erel€cepy.

B.6.1. )Koc11apnaH Tb1C TeKcepy — 6YJ1TeKcepy, KAO Tapa11b11-1aHTerccepy cy6beKTiciHe KaTb1CTb1

xocnapnaH TbiC Teyccepyni Taraiib1HÅayra Heri3 60JIFaH HaKTb1 (baKTinep MeH xcarnaiinapAb1 ecKepe
OTb1Pb111 xypri3iJ1eAi.

B.6.2. )KocnapnaH Tb1C TeKcepyre Heri3Aep:
1) 'reKcepy )K01-1e 6aC1qa 6aKb1J1ay Hb1caHnaPb1 HOTH)1CCiHne aHb1«rraJINH 3aH TanamaPb1Hb1H

6V3b1JIYb1H)KOIO 60üb1H111a HEICneKTOPJ1b1K Hyc«arvranapjlblfl OPb1HnaJIYb1H 6aKb1J1ay;
2) xerce )KOHe 3aHÅb1 TVIraJ1apnaH, MeMJ1eKeTTiK opraHnapzxaH, Ka3a«cTaH Pecny6JIHKacb1

IlapnaMeHTiHiHAer1YTaTTapb1HaH)KOHe xepriJ1iKTi 0KiJIÅi opraymamaH anaMHb1H 0MipiHe, neHcaYJ1b1Fb1Ha,

operamHeMece >1ceKe )KOHe 3aHÅb1 TYJIFanaPAb1U,MeMJ1eKerriH 3aHÅb1 MYAneJ1epiHe 314511-1 KeJITipy

HeMece Kayin T0HÅipy TypaJ1b1 a«naparrap MeH 0TiHiL11Tepany;
3) TerccepiJ1eTiH )l€eyce HeMece 3m-U1b1 TVJIFaHb11-1 03 Kb13MeTiH TeKcepyneH 0TKi3yre 6aCTaMaJ1b1K

0TiHi111 6iJIÅipyi;
4) prerccepiJ1eTiH )l€erce TVJIFaHb1H (I)aMHJIHHCb1Hb1H, aTb1Hb1H, 0KeciHiE1 aTb1H (erep xeyce KYOJ1iKTe

KopceTinreH 60nca) HeMece TerccepiRTiH '3aHAb1 TYJINHb1H aTaYb1H egrepTY, cowxaM1-aK TerccepiRTiH
3aHAb1 TVIFaHb1H 1€aüTa yib1MAaCTb1Pb1JIYb1, erep onapra illiiHapa TeKcepy ncocnapJ1aHFt1H 60nca;
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)KonaY111b1J1apra Kbi3MeT KepceTY, 6ara)KÅb1 )KOHe
>KYKTepAi 01-uey 60Mb1HU1a6aKb1J1ay / KOHTPOJ1b

06cJIY>KHBarrnq naccaxnpoB, 06pa60TKH Garawa n
rpy30B / Control over

passenger service, baggage and cargo handling

AAK-FAL-P.0921

5) 6acTar1Kb1 •relccepyre KenicneY111iJ1iKKe6aÜnaHb1CTb1 TeKcepineTiH )Ke1€e HeMece 3aHÅb1 TVIraHb1E1
0TiHi111i60Üb1H111a KafiTaJ1aMa TeKcepy xypri3Y.

B.6.3. )KocnapnaH TbiC Telccepyjlep TeKcepiJ1erriH cy6T.eKTiHiH eu6eK TOPTi6iMeH6eJ1riJ1eHreH
)KVMb1C yal<b1Tb1HAa )Kypri3iJEAi, aTaJIFaH TapMaKTb1H eKiHL11i 60J1iriHne KopceTiJ1reH >1caEÅaMJ1apÅb1

«ocnaraH1(a.
60JINH )KaFÅaiäÅa gau6Y3Y111b1J1b1KTaPAb1 OJIaPÅb1H )KacaJIFa1-1 COTiHÅe •rorra•ry MaKcaTb11-1J1a

xoc11apnaHTbiC Tel€cepynep HCVMb1C yaKb1Tb11-1aH Tb1C (TYHri yaKb1T, nexmaJ1b1C HeMece MeperceJ1iK KYHAepne)
)Kypri3iJIYi MYMKiH.

B .6.4. )KocnapnaH TbiC Terccepyre aJIAb1H ana naib1HÅb1K TeKcepYÅiH Hb1caHb1H, OHb1H OPb1HnaJIYb1H
paceraüTb1H IODIcarrap MeH (HeMece) Tanarrrap Ti36eciH, cormaü-alf aJIÅb1ÅFb1 Tel€cepy ece6i MeH
HOTWICJ1epiH Kapaynbl «aMTVIÅb1.

B.6.5. )KocnamaH Tb1C TeKcepy 6acTamawa Kerv1iHAe 6ip TOYJ1iK6YPb1HATb aBnaUH51J1b1K

HHcneKTOPb1 3KcnnyarraHTTb1 1-leMece a3aMarrb11f ama11V1fl yMb1Mb1H TeKcepy xypri3iJ1eTiHi Typajlbl epKiH

Hblca}-llla xa6apnaiiÅb1. Xa6apJ1aMana TeKcepy Mep3iMi, Hb1caHb1 )KOHe TeKcepyre Heri3 KepceTineÅi.

3aH6V3Y111b1J1b1KTaPÅb1OJIaPAb1H -ncacaJIFaH C0TiHAe TOKTaTY «axeTTiJ1iri TYb1HJ1araH xarnaünaxocnapnaH
Tb1C TeKcepy aj1Åb1H ana xa6apnaMacb13 )Kypri3iJIYi MYMKiH.

A.7 AT b ammUHHJ1b1R HHcneKTOPJ1aPb1Hb1URYRb1RTaPb1, Minnenepi mone mayanKepmiJ1iri.
A.7.1. 03 Kbi3MeTTiK MiHÅeTTepiH opb1Hnay Ke3iHÅe ATb aBHaUH51J1b11< HEICneKTopnaPb1Hb1H

IfYKb1KTapb1 6ap:
1) Kua«cTaH oyexaMJ1apb1Hb1E1 6aKb1J1ayra xaTaTb1H 6apJ1b1K aiiMaKTapb1Ha (Keny, IceTY, oye

IceMenepiHe Kbi3Merr KopceTY aiMaFb1, neppoH, )KYK erePMHHaJ1b1 )KOHe xepycTi 1Sb13MeT KepceTYMeH
6a1üaHb1CTb1 03re ae OHÅipiCTiK aüMaroap), oye KeMenepiHe )KOHe uaMaTTb1K aBnaUHS1 VMb1MÅaPb1Hb1H
06beKTiJ1epiHe, OHb1H i111iHAe aHrapnapra, naünaJ1aHY111b1J1apAb1H Kb13MeTTiK YM-)KaüJ1apb1Ha )KOHe

aBHaUH51J1b11< Ol€y OPTU1b1wraPb1Ha Keneprici3 Kipyre;
2) naünanaHY111b1J1apnaH )1COHe agaMa1Tb11< ama11HS1 viib1MnaPb1HaHal€napærrbl, KY)KarrrapAb1, OHb1H

imiHAe amaUHSIJ1b11f nepCOHaJIAb1H 6iJ1iKTiJ1iri rrypaJTb1 MOJIiMeTTePAi(>KepycTi Ifb13MeT KopceTY )K0HiHAeri
6aCU1b1J1b11f, ereXHOJ10rHflJ1b11f Hyc«aYJ1b1wrap, 01<b1TY öarnapnarvla.napbl, )1COHe rreKcepyre
KaTb1CTb1 03re KY)Karrap), coymaii-al< 03 (l)YHICLIV151naPb1H opb1HÅay ymiH rryciHÅipMenep MeH

MaTepmannapÅb1 cypaTYFa >KOHe OJIaPAb1 YCb1HYMep3iMAepiH 6eJ1riJ1eyre;
3) ymy «ayinci3AiriH )1COHe aBuaUHSIJ1b11< rayinci3ÅiKTi KarviTaMaCb13 eTY Mocenenepi 60üb1H111a

OJIaPAb1 opb1HÅay Mep3iMAepiH KopceTe 0Tb1Pb111 HEICneKTOPJ1b11S Hyc«arvmanap II-IblFapywa.

A.7.2. A3awra1Tb11< amraUHS1 canaCb1HnaFb1 3aH1-1aMaHb1H carcraJIYb1H 6aKb1J1aYÅb1)KY3ere acblpy
Ke3iHÅe ATb amaUHSIJ1b1K HHcneKTopnaPb1MiHÅeTTi:

1) Kaga1fCTaH Pecny6JIHKaCb1Hb1H 3aHHaMaCb1H, cowxaü-alf KAO icKepJ1iK 3THKa KOAeKCiH caroay;
2) Terccepynepni Ka3arcTaH Pecny6JIHKaCb1Hb1H KocimcepJ1iK KonercciHÅe, OKH TypaJ1b1 3aHb1HAa

)KöHe OCb1 MHCTPYKTHBTiKMaTepua-ua 6eJ1riJ1eHreH TopTimce coiiKec )Kypri3y•,
3) TeKcepy xypri3Y Ke3eHiHÅe uaMaTTb11S aBHaUVi% yib1MnaPb1Hb1H 6enriJ1eHreH )KVMb1C TopTi6iHe

Kenepri Kewripxmey, oye KeMeJ1epiHe xepycTi Kb13MeT KepceTY KecTeciHe 6aiinaHb1CTb1 Teyccepynemi

«ocnarawxa•,
4) 1<a3aKCTaH Pecny6JIHKaCb1Hb1H 3aHÅapb11-1a coÜKec 6epinreH 0KineTTiKTepAi )K0J1aY111b1J1apFa

Kb13MeT KopceTY, 6ara)KÅb1, )KYKTi KOHe 110111TaHb1 01-uey, xaJ1b1«apaJ1b1K Tacb1MæmaYJ1ap Ke3iHÅeri
(l)OPMU1bÅb1J1b1KTb1 0HaüJ1aTY>KOHe KepceTineTiH Kb13MeTTepAiH «omceTiMAiJ1iri 60J1iriHAe 6enriJ1eHreH

TanarrrapÅb1H 6Y3b1JIYb1HaJTÅb1H any, aHb1KTay )1COHe *ACOJ1b1H Kecy )K0HiHAeri IllapaJ1apAb1 yaKTb1J1b1 *ACOHe

TOJ1b1K KOJIerv1J1e opb1HAay•,
5) KY0J1iKTepÅiH, pyxcarrapÅb1H )KOHe OCb1 OKTI erypajlbl 3auna K03ÅenreH 03re

Ae Iqa)KeTTi 1€yxarrapÅb1H 60JIYb1HTeKcepy, cowxaü-a«oyexaünap NieH am,raKOMnaHHqnaPb1H
Pecny6JIHKaCb1Hb1H OKTI TypaJ1b1 3aHHaMaCb1Hb1H Tanar1Tapb1HacoiKecTiriH Kapay;

6) VILIY «ayinci3Airi MeH aBHaUHflJ1b11< Kayinci3AiKTi KarviTaMaCb13 eTY HOTH)Kenepi 60Mb1H111a

KOPb1Tb1HJ1b1 KVKarrapAb1 TeKcepiRTiH xerce )KOHe gayU1b1 TX-Tiranapra peciMJ1ey )KOHe *Cb1Hy•,
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7) 01<11 TypaJ1b1 3aUHb1E1 16—3-6a6b1Ha coircec mapanap 1€a6b1JIÅay Y111iH KAO-He
6V3Y111b1J1b1KTaPÅb1H6aP-)KOFb1H KopceTeTiHMOJIiMeTTePAiYCb1HY.

A.7.3. Terccepyni 7KY3ere aCb1paTb1H ATB aBV1a11HSIJ1b1K HHcneKTOPb1 Keneci KY)1carrapFa He 60JIYb1
THic:

1) ope1€eT eTeTiH a3arvraTTb1K amauHS1 HHcneKTOPb1Hb1H xerce KY0J1iri;
2) Terccepy xypri3Y TypaJ1b1 KAO baCL11b1Cb1 HeMece OHb1H MiHJ1eTiH an€apylllbl TVIraHb1fl

6yÜPb1Fb1',
3) OCb1 HHCTPYKTVIBTiKMaTepuaJIÅb1H I-KOCb1MmaCb1Ha coiiKec TeKcepy napaFb1 (i111iHapa

Terccepyjlep )Kypri3inreH xarnaüna).
ATb ammaUHSIJ1b1K HHcnewrOPb1Hb1H Kbi3MeTiHe )1€eKe ICOHe (HeMece) 3aHAb1 TYJIEaJ1aPAb1H,

MeMJ1e1€ewriK opraHnapAb1H apanacYb1Ha )KOJI 6epiJIMeüAi, KamuqcTaH Pecny6JIHKaCb1Hb1H 3muapb1HAa
1<03AenreH ncantaiinapllbl Kocnararua.

A.8. Oyeaiinawrapjlbl (oyemaiiAb1) mane/HeMece mepne Rb13MeT KopceTY Kb13MeTiHiq TY3eTY ic-

101Mb1.naPb1 mocnapblll *Cb1HYb1 7<01-le OHb1U OPb1HnaJIYb1H 6aRb1J1ay.

A.8.1. Oyexaünapzxarbl (a3ponp0MnapnaFb1) liaiinanaHYLL1b1J1ap MeH/HeMece xepycmi 1<b13MeT
NCTKi3Y111inepiHiH 6aCL11b1J1b1Fb1MeH eTKi3iJ1eTiH Kipicne )KHHaJ1b1CTa Tel<cepyni xypri3yre •raraiib1HnaJIFaH
)Kaya11Tb1 TVINJ1ap TaHb1CTb1Pb1J1aÅb1 )KOHe «aTb1CY111b1J1appa Telccepynikl Ma«carrapbl, MiHÅenepi MeH
Hcocnapbl nceTKi3iJ1eAi. TeKcepyTerccepineTiH TVIFara THiCTi 6viipb11f 6epinreH COTTeH 6acTa116aCTaJ1aÅb1.

Terccepy xypri3Y TypaJ1b1 6yÜpb11< 6epinreH Ke3Ae TeKcepyre IfaTb1caTb1H ATb aBHaUHSIJ1b11f

HHcneKTOPb1 TerccepiJ1eTiH TYJIFara 03iHiE( a3aMaTTb11< aBnaUH51 HI-ICIRKTOPb1Hb1HKY0J1iriHKepceTYi THic.
Terccepyniu TOJ1b1KTb1Fb1 Mel-1 06beKTHBTiJ1iriH «aMTaMaCb13 eTY Ma«caTb1HAa Kipicne )KHHaJ1b1CTa

yib1MnaCTb1PYL11b1J1b1K )KöHe TeXHHKaJ1b11f IllapTTap Kenicineni, OHb1H i111iHAe ATb am,1aUH51J1b11f

HHcneKTOPJ1aPb1Ha )KYMb1C 60JIMeciH, oprrexHMKa «ypannapb1H )KOHe VIEITePHeTKe1<0JDICTiMÅiJ1iKTi
KarviTaMaCb13 eTY (TeXHHKaJ1b1K MYMKiHÅiK60JINH -xarnaülla).

A.8.2. TeKcepynpoueciHe KPKarraMaHb1 '3epTTey )KOHe Tannay, naünaJ1aHY111b1 HeMece uaMaTTb1K
amal_1H51 yMb1Mb1Hb11-1 nePCOHaJ1b1MeH cyx6aT, HH(bpaKYPb1J1b1M 06beKTiJ1epi MeH TeKcepyre KaTb1CTb1
npouezxypaJ1apAb1 TeKcepy Kipeni.

A.8.3. TeKcepy Ke3iHAe ATb amaUH51J1b1K HHcr1eKTOPb1 TeKcepineTiH TVJINHb1H KeniciMiMeH
ay-1b11STaJ1raH KeML11iJ1iKTePÅiKY)Karrray ymiH (l)0TocypeTKeTYCipy I-cypa-uapb1H KOJInaHa anaÅb1. AJIb1HFaH
(l)0T0MaTepmamapÅb1 Terccepy aMMaFb1MeH 6aiinaHb1CTb1 eMec Malfcærrapna TapaTY, K0111ipy )KOHe 6aC1<a

opercevrepre KOJI)uaHYFa )KOJI 6epiJIMeüÅi.

A.8.4. Terccepy amoaJINHHaH KeiiH ATB aBuaUH51J1b11S HHcneKTOPb1 naMnaJ1aHY111b1HeMece
a3aMaTTb11S aBmaLIM51 yüb1Mb1Hb1E1 xaya11Tb1 6aC111b1Cb1 )KOHe/HeMece THiCTi Jlaya3b1MJ1b1 TYJIFaJ1aPb1MeH
(TaFaiib1HnaJIFaH TYJIFaJ1aPb1Me1-1) )KHHaJ1b1C 0TKi3eAi. TeKcepy 6aPb1Cb1HnaaHb11€raJIFaH 6Y3Y111b1J1b1KTap
Typajlbl aJIÅb1H ana xa6apJ1aHaÅb1.

A.8.5. TeKcepy HOTHxeJ1epi KOPb1Tb1HÅb1aKT (6xnaH opi — AKT) )KOHe, erep Kua«cTaH
Pecny6JIHKaCb1Hb1H oye KeuicTiriH llama-naHY MeH aBHa11V151 Kb13MeTiHe «aTb1CTb1 3aHHaMaJ1b1K Tanar1Tap

6Y3b1JIFaH60nca, HHcneKTOPJ1b1K I-lyclqarvranap TypiHAe pociMneneÅi, KOJInaHY caqcaTb1 MeH

npouenypanap I-IYC1€aYJ1b1Fb1Ha coÜKec.

A.8.6. Aycrre KopceTiJ1eÅi:
1) aKTiHi l€ypy KYHi, yaKb1Tb1 >KOHe OPHb1•,

2) a3arvraTTb1K aBma11H51 ca.naCb1HnaFb1 YOKiJ1eTTiyüb1MHb11-1 aTaYb1 (KAO);
3) Teyccepy Taraiib1HnaJIFaH 6yMPb1KTb1H KYHiMeH H0Mipi;

4) Terccepylli xypri3reH TYJIFaHb1H (baMHJIH51Cb1, aTb1, orceciHiE1 aTb1 (xel€e KYOJ1iKTeKopceTiJ1reH
xarnaiina) )KOHe naya3b1Mb1;

5) TelccepiJ1eTiH )lceyce TVIraHb1H (barv1HJIH%Cb1, aTb1, 0KeciHiH aTb1 (xeKe KYOJ1iKTeKepceTiJ1reH
xcarnaüna) HeMece 3aÅAb1 TYJIFaHb1H aTaYb1 MeH peKBH3HTTepi;

6) TeKcepy ncypri3inreH KYI-1Åep, OPb1H Mep3iMi;
7) TeKcepy HOTH)Kenepi, OHb1H illiiHAe aHb1KTaJIFaH 6V3Y111b1J1b1KTap>KOHe OJIaPAb1H CH11aTb1',
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8) TerccepimeH xerce HeMece 3aW1b1 TYJIFaHb1H, COHÅaü-aK TeKcepyre KaTb1CKt1H rrymaJ1aPAb11-1 aKTiMeH

TaHb1CY HeMece TaHb1C11ay nepeKTepi, l€onnapblHeMece KOJI 1<0üMay TypaJ1b1 xa36a;
9) TerccepyAi )1cypri3reH ATB amaUWIJ1b11€ HHcne1CTOPJ1aPb1Hb1H KOJInaPb1.

A.8.7 AKT eKi Elvcrma )KacaJ1aAb1. bip HYCKaCb1 (KOCb1M111aJ1aPÅb1H K0111ipMeJ1epiMeH,
TerccepiJ1eTiH TYJTFaHb1H KOJIb1HAa 6ap KPKaTTaPÅb11-1 K0111ipMeJ1epiH 1<0cnaFaHAa) TeyccepinreH TYJIFara
HeMece OHb1H YOKiJ1eTTi0KiJ1iHe TaHb1CY )1COHe aHb11€raJIFaH 6Y3Y111b1J1b110apAb1 )ICOIO 60üb1H111a mapanap
1€a6b1JIÅay Y111iH6epiJ1eÅi. EKiH111i HYC«aCb1 KAO-ne carrananbl.

A.8.8. Erep TeKcepy HOTH)1€enepi 60Mb1H111a ecKepTYJ1ep )KOHe/HeMece Kapcb1J1b1KTap 60nca,
TelccepiJ1reH TVJIFa OJIaPAb1 nca36ama 'rypne YCb1HaÅb1. EcKepTYJ1ep MeH rapcb1J1b1wrap KOPb1Tb1HAb1aKT1€a
KOCb1JIYb1 MYMKiH, 6YJ1TypaJ1b1 aKTTe THiCTi 6eJ1ri >l€acananbl.

A.8.9. ViHcneKTOPJ1b1K HYC1saMaHb1 Aaüb1HAaraHAa KepceTiJ1eAi.• (l)H3HKaJ1b1K TYJIFaHb1H
aTb1, 0KeciHiH arrbl (6ap 60nca) HeMece 3aHÅb1 TYJIFaHb1H aTaYb1, MHC11eKTOPJ1b1K HYCKaMaHb1

6epy KYHi, HYC1€aMaHb1 6epy Heri3i, aHb11€rraJIFaH 6Y3Y111b1J1b1KTaPÅb1)KOIO Tanarrrapbl )KOHe opb1HAay
Mep3iMAepi, cowuaü-al< IllaFb1MÅaHY TopTi6i.

A.8.10. VIHcneKTOPJ1b11<HYCKarvra Hervfece 3aHAb1 TYJIFara, HeMece OJIaPÅb1H
0KinnepiHe xerce Typne HeMece xeTKi3iJ1reHi MeH aj1b11-waHb11-1 pacTaiiTb1H 6aC1€a TOCiJIMeH 6epiJIYi THic.

A.8.11. 110111Ta aPKb1J1b1 HeMece 3J1eKTPOHAb1 6aÄnaHb1C apHaJTapb1 apKb1J1b1 xi6epiJ1reH

HI-IC11eKTOPJ1b1K Hyc«avra 110111Ta onepaTopb1 apl<b1J1b1 Mercemcaüra xeTKi3inreHi TypaJ1b1 xa6apJ1arv1a amaH
KYI-1HeH 6acTa11, HeMece 3J1eKTPOHÅb1K xa6apJ1aMa )Ki6epinreHHeH KeiiH 6ec )KVMb1C KYHiOTKeHHeH KefiiH
xeTKi3iJ1reH nen callananbl.

A.8.12. MHCneKTOPJ1b11<HYC«aMaHb1 agaMaTTb1K aBvra11V1fl canacb1HAa 1<b13MeT anqapaTb1H xerce
)KOHe '3aHAb1 TYJ1raJ1ap opb1HÅayra MiHÅeTTi.

A.8.13. HI-ICIEKTOPJ1b11( HYC1s-aMaHb1 6eJ1riJ1eHreH Mep3iMÅe opb1HnaMay Kat3a«cma1-1
Pecny6JIVIKaCb1Hb1E1 OKiM111iJ1iK 6Y3YL11b1J1b1KTap KOAeKCiHecoiiKec )KayamcepmiJ1iKTi TYAb1paAb1.

Erep namaJ1aHY111b1HeMece a3aMaTTb11€ amaLIHS1 Viib1Mb1HYC1€aMaHb1 opb1HJtaMaca, HHcneKTOP
MaTepmannapAb1Tiprcen, 0KiM111iJ1iK KYKb1K 6Y3YU1b1J1b1KiciH K03Fay Y111iHKP KM AAK-He xaT xonnaüAb1.

A.9. Oyeaiinal< (ayemaiinap) naiinananylllblnapbl mane/HeMece mepycTi Rb13MeT KopceTY
meTKi3ymiJ1epiHeH TY3eTY iC-R11Mb1JuaPb1Hb1U mocnaPb1H *Cb1HY mane OHb1U OPb1HnaJIYb1H
6aRb1J1ay.

A.9.1. ATB ammUV151J1b11< MHCneKTOPb1 oyeaäna« namaJ1aHYL11b1Cb1 xepycTi 1<b13MeT

KopceTY xeTKi3Y111ici VCb1HFaH TY3eTY iC-KHMb1nnaPb1HTerccepeni, OJIaPÅb11-1 xeTKiJ1iKTiJ1iri MeH
THiMÅiJ1iriH 6araJ1aiiÅb1, 6eKiTY aj1Åb1HAa Icenicineni (2-wcb1jnuaea caincec). TeKcepy HOTH)Keci

60üb1H111a "Kocnap oyeaüJ1a1( llaünaJ1aHY111b1Cb1Ha)KOHe/HeMece )KepycTi Kbi3MeT IcepceTY xeTKi3YL11iciHe
KaiiTa Kapayra HeMece KAO Tapa11b1HaH 6eKiTyre )Ki6epiJ1eni.

A.9.2. TY3eTY iC-KHMb1JuaPb1Hb1Hxocnapbl KAO Y0KiJ1eTTi6aC111b1Cb1 aPKb1J1b1 6eKiTineni.
A.9.3. ATB ammUHSIJ1b1K VII-IC11eKTOPb1 6aPJ1b1KaHb1wraJIFa1-1 6Y3YL1_1b1J1bnqrraPAb1, 1<a6b1JIAaHFaH

mapanapAb1 )KOHe oyeaüna« naäaaJ1aHYL11b1cb1MeH/HeMece xepycTi Kb13MeT Kopce-ry xeTKi3YL11ici
Tapa11b1HaH 6enriJ1eHreH Mep3iMnepÅi1L OPb1HnaJIYb1H ATb AepeKTep 6a3acb1HAa Tipycen OTb1paAb1.

A.9.4. TK)K-na KepceTinreH Mep3iM naiiAaJ1aHYL11b1Hb1E1HeMece xepycTi Kb13MeT KopceTY
HCTKi3ymiciHiH HerimeJ1reH 0TiHi111i 60iib1H111a vaPTb1JIYb1 MYMKiH.TygeTY iC-KHMb1JmaPb1Hopb1HAay
Mep3iMiH Y'3apTY TeK KAO 6eKiT1€eH Mep3iM aSIKTaJIMaraH ncarnaüna>K01-1e «axeTTiJ1iKTi AOJ1enneMTiH
Herignervle YCb1Hb1JIFaHxarnaüna)KY3ere acaAb1.

A.9.5. TK)K-Hb1H OPb1HnaJIYb1 MeH THiMÅiJ1iri Kaxerr 60JIFaH xarnaiina ATB aBuaUHW1b11<

HI-IC11eKTOPb1Hb1H i111iHapa>KOHe xocnapnaH Tb1C Terccepynepi 6aPb1Cb1HÅaTerccepineni.
A.9.6. Erep TIOK 6enrineHreH Mep3iMLte 0Pb1HAaJIMaca, OHb1 6epin, VIHcneKTOPJ1b1K HYC«aMaHb1

LL1b1Fapra1-1 ATb aBuaUH51J1b1K VIHcneKTOPb1 KP KM AAK xaT )KonnaÜÅb1, oral-d oyeaüna«
nannanaHY111b1cb1)KOHe/HeMece xepycTi 1<b13MeT KopceTY xeTKi3Y111iciHe«aTb1CTb1 aMb111TIYJ1HeMece
0KiM111iJ1iK mapa KOJIAaHY Y111iH1€axeTTi MaTepHaJIAap Tipyceneni.
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A.IO. AepeKTep 6a3aCb1H mypri3Y.
A. 10. I. ElaünaJ1aHY111b1J1ap MeH a3aMaTTb11< amaLIV1}1 yübltvrnapbl 60iib1HL11a Terccepy HOTVDKeJ1epiHiH

KPKarraPb1Hb1H TY11Hyc«anapb1 Oyeaünaroap )KOHe -ncepycTi Kbi3Me-r KopceTY AenapTaMeHTiHAe
)KOHe/HeMece FAL 60J1iMiHAe AAK-ORG-M.1310 KPIcaTTaHAb1py epexenepiHe coüKec caKTaJ1aÅb1.
)Korapb1Aa aTaJIEt1H 1€pcarrapAb1Yi 3J1eKTPOHAb1K Hycls-anapbl FAL OJIeKTPOHÅb11< KiTanxaHaCb1HAa
(SharePointnepeKTep 6uacb1) cawrananbl.

ATb aBmaUHSIJ1b1K HHcneKTOPb1, naiiÅanaHY111b1J1ap MeH uaMaTTb11€ aBmaUH51 Vib1MnaPb1H
Telccepyre IqaTb1C1saH xarnaüna, Keneci MiHneTTepÄi OPb1HnaÜAb1•.

l) ATb nepeKTep 6uacb1HAa (FAL 3J1eKTPOHÅb11< KiTanxaHacb1, SharePoint) aHb11€raJIFaH

6Y3Y11.1b1J1b1KTaPAb1TipKey•,
2) TK)K-Hb1H 6eJ1riJ1eHreH Mep3iMÅe OPb1HnaJIYb1H 6aKb1J1ay )KOHe pacTaiiTb1H KY)KaT'rapÅb1

TeKcepiJ1reH TYJTFaFa KaTb1CTb1 FAL nenapTaMeHTiHiE1 «Closed findings» namcacb1Ha (SharePoint)

)KYKTey.
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B.l BBeAeH11e

)KonaYIMb1J1apra fib13MeT KepceTY, 6ara)KAb1 )KOHe
>KYKTepAi enney 60Mb1HU1a 6aKb1J1ay / KOHTPOJ1b

06cJIY>K11BaHHHnacca9KH1)0B, 06pa60TKH 6arama n

rpy30B / Control over
passenger service, baggage and cargo handling

AAK-FAL-P.0921

B.l.l. B COOTBeTCTBHV1 CO CTaTbeü 16-4 3aKOHa Pecny6JIHKH Ka3axcTaH «06 VICHOJTb30BaHVfH
B03ÅY111Horo 11POCTpaHCTBa Pecny6JIHKH Ka3axcTaH VI ne;rreJ1bHOCTH (nanee — 3aKOH 06 MBII)
AO aÅMHHmcrrpaUVi51 Ka3axcTaHa» (nanee — AAK) OCY11_1eCTBJIRT TeXHnqeCICVIÜ KOHTPOJ1b
3a 06ecneqeHvreM 6e30nacHOCTH 110J1eTOB H amaLIHOHHOii 6e30naCHocTH (l)H3HqeCKHMH H IOPnnnqeCKHMH
JIVIUEIMVI, ItemeJ1bHOCTb KOTOPb1X He TIOÅJIOKHT AAK, HO OTHOCHTCSI K newreJ1bHOCTH,
11penycM0TpeH1-10M CTaTbe1i 10-2 3aKOHa 06 HBFI (nanee — KOHTPOJ1b),

KOHTPOJ1b3a C06JIK)ZteHHeM TPe60BaHHÜ 3aKOHonaTeJ1bCTBOM Pecny6JIHKH Ka3axcTaH no
Ha3eMHOMY 06CJTY)KVIBaHHK) ocymeCTBJ1fl10TCS1 aBmaUHOHHb1MV1 HHC11eKTOPaMVi AAK nocpeÅCTBOM
Bb160POHHb1XBHennaHOBb1X npoBep0K (l)H3HqeCKHX H (MJIH) IOPIdnnqeCKHX JIHII, Ha6JuoneHv•151H aHaJIH3a
HX nemeJ1bHOCTH 3a C06nroneHmeM TPe60BaHHÜ 6e30nacHOCTH HOJETOB C HCFIOJ1b30BaHV1eM
HHCTPYKTVIBHOEO MaTepnaJ1a, YTBepxneHHoro rnaBHb1M HC110JIHHTeJ1bHb1M AldpeKToporvr — npencenaTeneM
HpaBJ1eHH51 AAK.

B. 1.3. KOHTPOJ1b3a AemeJ1bHOCTbYO, CB}13aHH0ii c 06CJIY)1CHBt1HVieM nacca)KHPOB, 06pa60TK0ii
6ara)1ca H rpy30B, ocymeCTBJTRTC51aBnaUVIOHHb1MH VfHcneKTopaMH YllpaBJ1eHH51 aBHaUHOHHb1X IlepeB030K
(nanee -YATI) AenapTaMeHTa ynp01ueHH51 (l)OPMaJ1bHOCTeM, 06CJIPKHBaHHS1nacca)KmpoB H rpy30B AAK
(nanee — FAL).

B.2. IleJ1b
B.2.l. MHCTPYKTHBHb1üMaTepmaJ1 110 opraHH3a1_1HH VI 11POBeÅeHP1f0 KOHTPOJISI no 06CJIY)1CHBaHHIO

macca)KHPOB, 06pa60T1€e 6araxa H rpy30B (nanee — MHCTPYKTHBHb1Ü MaTepnaJ1) pa3pa60TaH B LleJ151X
06ecneqeHH51 VI nonxona AJ151 aBnaUHOHHb1X HHcneKTOPOB YAll
Bb1110JIHeHHV1 11130BepoK.

B.3. IIpmueHenne
B.3.1. Tpe60BaHH51 Haceromuero MHCTPYKTHBHOFO MaTepvraJ1a SIBJI}IIOTCH 06513aTeJ1bHb1M

VIC110JIHeHH51 amaUHOHHb1MV1 HHC11e1CTopaMV1 YAll. AmpeKTop FAL H KOHTPOJIHPyeT C06J110Åeyme
Tpe60BaHHii HacT0511uero VIHCTPYKTHBHOFOMarrepnana amaUHOHHb1MV1 VIHC11eKToparv1H YAll.

B.4. 1101)HA0K ocymeCTBJueHHH npoBep0K
B.4.1. IlpeABapHTeJ1bHa51 110ArOTOB1€a K npoBepKe COCTOHT M3 onpeneJ1eHHH 11peAMeTa npoBepKH,

011peneneHH51 nepet11-1H AOKYMeHTaUHH H (HJIH) Tpe60BaHHii, KOTOPb1e AOJDK1-1b1 6b1Tb 110ATBepxcneHb1 B

qacTH HX Bb1110JIHeHH% H paccMOTpeHVif1 0TH&ra H pe3YJ1bTaTOB npeAb1AYLueM npoBepKM.
B.4.2. Vlo pe3YJ1bTaTaM npeABaPVITeJ1bHOü IIOAPOTOBKH AHpeKTOP FAL HJIVf JIHUO, mcf10JIH51101uee

ero 06513aHHOCTV1, HanpaBJ151eT CJIPKe6HYK) 3a11HCKY r JiaBHOMY VICTIOJIHVITeJ1bHOMY AHpeKTopy
npencenarremo IIpaBJ1eHH51 AAK HJIH JIHUY, HCTIOJIHSIK)11xeMY ero 06513aHHOCTH, O npoBeÅeHHH npoBepKH
cornacH0 cp01€aM onpeneJTRMb1MH BHA.

K BblmeYKæaHH0ii CJIY)1€e6HOÜ 3a11HC1€e upv1J1araeTc% TaK)1€e 1<0111451 npmrca3a 110 OCHOBHOM

newreJ1bHOCTM B COOTBeTCTBHH C PYKOBOÅCTBOM AAK-QMS-M.0605. ABHaUHOHHb1e VIHcneKTOPb1
ynpaBJ1eHHH amaUHOHHb1X nepeB030K (Aanee — ABHaUHOHHb1e HHcneKTopa YAll) HecyT OTBeTCTBeHHOCTb
3a npaBHJ1bHOe COCTaBJ1eyme H CBoeBpeMeHHoe npenocTaBJ1eyme r JlaBHOMYVIC110JIHHTeJ1bHOMY nupeKTopy

npoBeneHH51 11POBepKH, ammaUHOHHb1Ü ViHC11eKTOP YAH YBeAOMJ151eT 31CC11JTyaTaHTa HJIH oprammgaumo
rpa)KÅaHcKoM amauHH 0 11POBeneHHH npoBepKM 11YTeM HanpameHH51 pannorpaMMb1 yepe3 AFTN KaHaJ1
3KC11J1yaTaHTa HJIVf opraHH3aLIHH rpa)KAa1-1cK0ü amaUHH B 11POU3BOJ1bHOÜ conepxamee
HH(bopMa11H10 0 AaTe Haqana, B03MO>KHb1X V13MeHeHHflX A0110JIHeHHSIX K npouenype npoBepKH
Y BeAOMJ1eHne Ta101€e MO)ICT 6b1Tb HanpaBJ1eH0 B BVIAe IIHCbMa YCTaHOBJ1eHHb1M 110PflÅKOM.
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B.5. Bb160pot1Hb1e npoBe1)K11

)K0J1aY111b1J1apra Kb13MeT KepceTY, 6ar&KAb1)KöHe
>KYKTepni 0HAey 60Mb1H111a6aKb1J1ay / KOHTPOJ1b

06CJIPKHBaHHf1naccamnpoB, 06pa60TKH 6aran«a n

rpy30B / Control over
passenger service, baggage and cargo handling

AAK-FAL-P.0921

B.S. 1.Bb160pot1HaH npoBeprca (l)H3vmqeCKnx H (WIM) lopvv:tmqecKvrx JIMII, AemeJ1bHOCTb KOTOPb1X He
FIOAJIOI<HT AAK, HO OTHOCHTCSI K Ha3eMHOMY 06CJIY)KVIBaHHIO, (Aanee — Bblöopocmaq
npoBeprca) ocymeCTBJIRTCS1 B COOTBeTCTBHV1 C 11POBeÅeHH51 111)0Bep0K nemeJ1bHOCTH no
Ha3eMHOMY 06CJTPKHBaHHIO, YTBePKneHHb1M r JlaBHb1M HC110JIHurreJTbHb1M APIPeKTOPOM — upencenarreneM
IIpaBJ1eHH}1 AAK WIPI JIVfUOM, HC110JIHfl1-OLUHM ero 06maHHOCTH.

B.5.2. rpad)HK COCTaBJ151eTCH C yqeT0M aHaJIH3a PHCKOB, B KOTOPOM YllHTb1Ba10TCS1 Tarcme
110Ka3aTeJIH ICalC.•

1) pe3YJ1bTaTb1 H 11peÅb1AYLunx npoBepoK (6a3a ÅaHHb1X 0 1--1apymeHHflx, Tpe60BaHMM1
3aKOHOÅaTeJ1bCTBa Pecny6JIHKH KagaxcTaH, HHcneKTOPCKue upeÅ11ucaHH51 H CPOKH HX HC110JIHeHH51);

2) 6a3a AaHHb1X Onepa11H0HHoro I-xer-1Tpa AAK no aBnaUHOHHb1M C06b1TH51M, CBH3aHHb1M c
06CJIY>KViBaHV1eMnacca)KHID0B, 06pa60TKoÜ 6ara)1€a H rpy3a•,

3) 06beM naccaxnp0110T0Ka ga npeÅb1ÅY111HM rox,
4) 06beM rpY30110T0Ka 3a npeAb1ÅY111Hü ron•,
5) KOJIMHeCTBO H pe3YJ1brraTb1 mpeÅb1ÅY1uux BHemaHOBb1X npoBepoK.
B.5.3. r pad)HK SIBJIRTC51 YBeÅOMJ1eHHeM O npoBeneHHH Bb160P011H0ii11POBepKH H pa3Me1uaeTc51 Ha

HHTepHeT-pecypce AAK He 1103AHee 31 nelca6p51 rma, npenmecTBYK)1uero rony 11130BepKH.
B.5.4. KOHTPOJ1b3a 06ecneqe1--1uepv1 6e30nacHocTH 110J1eTOB VI amaUHOHHOii 6e30naCHOCTM

(l)1d3nqecKHX H (HJIH) lopvvxvrqecrcux JIHII, nemeJ1bHOCTb KOTOPb1X He 110ÅJ1e)KHT AAK, 1-10

OTHOCHTCSI K Ha3eMHOMY 06CJIY)1CVIBaHHfO, ocymeCTBJIMOT am,raUHOHHb1e HHC11eKTOPa YAH cornacH0
110JIO)KeHHIOo AenapTarvreHTe FAL.

B.5.5. Bb160pot1Hb1e npoBepKH He AOJ1)KHb1 npe11flTCTBOBaTb YCTaHOBJ1eHHOMY pe)KMMY pa60Tb1
oprar-lwauvrii rpaxnaHcK0ii amaUVIVf B nepmon 11POBeneHH51 11POBepKH VIJIH HHb1X (I)OPM KOHTPOJISI H
Haxoopa.

B.5.6. ABHaUHOHHb1ii ViHcneKTOP YAH 11PH npoBeÅeHHH Bb160POt1Hb1XnpoBepoK HC110J1b3yeT
npoBep0HHb1ii JIHCT (cozuacno IIpuJ10D/ceHt110 1 R Hacmontgenty14Hcmpycmu6H0MYMamepuauy).

FIPOBePOHHb1ÜJIHCT BKJ1fOqaeT B ce651 nepeqeHb Tpe60BaHHÜ 3aKOHonaTeJ1bCTBa Pecny6JIHKM
Ka3axcTaH 06 VIC110J1b30BEIHHH B03AY111Horo 11POCTpaHCTBa Pecny6JIHKH KagaxcTaH H AewreJ1bHOCTH
amaUHH, C06J110Åeyme KOTOPb1X rrp0Bepnerrc51 aBnaUHOHHb1M HHcneKTOPOM YAll.

B.6.1. BHe11J1aHOBb1e npoBe1)K11
B.6.1. BHeHJ1aHOBOä 11130Beprcoü SIBJIRTC51 11130Beprca, 11P0B0ÅHMa51 AAK no KOHI€peTHb1M (l)aKTarv1

H 06CT051TeJ1bCTBaM, IIOCJIY)KHBIIIHM OCHOBaHIRM HUHaqeHH51 BHermaHOB0ii 11POBepKH B OTHomeHHH
cy6T.eKTa npoBepKH.

B .6.2. OCHOBaH1deM BHe11J1aHOBOM npoBepKH 51BJ1flfOTC51.•

1) KOHTPOJ1b 3a VIC110JIHeHneM HHcneKTOPCKVIX npennncaHHii 06 YCTpaHeHHH BblflBJ1eHHb1X
Hapymeymü TPe60BaHHM3aKOHOM 06 VIBH B pe3YJ1bTaTe 11130BepKH H HHb1X (I)OPM KOHTPOJIW,

2) 110J1yqeHvre H 06pa111eHHii OT (l)H3nqeCKHX M kopmnuqecKmxJIHLI, rocynapCTBeHHb1x
opraH0B, nenyTaT0B IlapnarvmeHTa Pecny6JIHKH ICa3axcTaH H MeCTHb1X npeÅCTaBHTeJ1bHb1X opraH0B o

JIH60 06 yrp03e TIIDHLIHHeHH51 Bpena )KH3HH, 3AOPOBbiO qeJ10Berca, oycpy)l€aromeü cpene H

3aKOHHb1M HHTepecaM (l)H3nqecKHX H Y-opvmnqecrcmx JIHA, rocynapcTBa;
3) HHmunaTHBHOe 06pa1ueHne 11130BepqeMoro (l)H3HqeCKOFO VIJIH I-opunvrqecycoro JIHua O

11POBeneHHH 11130BepKH ero AemeJ1bHOCTW,
4) V13MeHeHV1e (baMHJIHH, VIMeHH, 0TqecTBa (ecJIH OHO Yl€a3aH0 B AOKYMeHTe, yaocT0Bep511011-1eM

JIHHHOCTb) npoBepqeMoro (l)H3mqecrcoro JIHUa HJIH HaHMe1-10BaHW1, a Taycxe peopraHH3a11Hfl
npoBepqeMoro lopvmmqecl€oro JIHUa, eCJIH B OTH0111eHVIH HHX 6b1J1a HaMeqeHa Bb160pot1Ha51npoBep1€a•,

5) 110BTOPHU1 11130Beprca, CBfl3aHHaS1 c 06pauxeHmeM npoBepqeMoro (l)H3uqecKoro HJIH

IOPHÅHqeCKoro JIHUa o HecorJ1acHH c nepBOHaqaJ1bHoM1 npoBepKoü.

Rev.: 3.0
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rpy30B / Control over
passenger service, baggage and cargo handling
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B.6.3. BHe11J1aH0Bb1e 111)0BepKH ocymeCTBJIS110TCS1 B pa60qee BpeM51 npoBepqeMoro cy6beKTa,
YCTaHOBJ1eHHOe npaBHJ1aMH erpYÅ0Boro pacnop51AKa, 3a HCKJTIOqeHHeM cnyqaeB, npenycM0TpeHHb1x
qacTb1•o BTOPOÄ HacTomuero 11YHKTa.

BHe11J1aHOBa% 11POBePKH MOEYT 11POBOÅHTbCS1 BO BHeypot1Hoe BpeM51 (HOLIHoe BpeM51, BblXOAHb1e
WIH npa3ÅHHHHb1e AHH) B cnyqaqx He06XOÅHMOCTH npeceqeHH51 Hapylllel-lllü HenocpeÅCTBeHH0 B

MOMeHT HX coBepmeHHA.
B.6.4. rlpeABaPHTeJ1bHa51 nonroTOB1€a K BHe11J1aHOBOü 11130Bep1€e COCTOHT M3 onpeÅeneHH}1

npeAMeTa npoBepKH, onpeneneHHfl nepet1H51 AOKYMeHTaUHH H (HJIH) TPe60BaHHÜ, KOTOPb1e AOJ1)KHb1

6b1Tb 110ÅTBeP)KJ1eHb1 B qaCTV1 HX BblTIOJIHeHVIA H paccMOTpeHH51 0Tt1éTa H pe3YJ1bTaTOB npeJ1b1ÅYLueii

npoBepKH.
B.6.5. B CPOK He MeHee qervl 3a CYTKH no Haqa.na npoBeÅeHH51 BHe11J1aHOBOii npoBepKH,

aBuaUHOHHb1ü HHcneKTOP YAH YBeAOMJIS1eT 3Kcr1JTyaTaHTa opraHH3auvno rpaxnaHcKoV1 amaUMH O

npoBeneHHH npoBepKH B 11POH3BOJTbHOV1(bopMe, conep)l€amee o IlepH0Ae 11POBene1-1H51,

npeAMeTe H OCHOBaHHH 11POBepKH.
B cnyqaqx He06XOÅHMOCTH npeceqeHH51 HapY111eHM1i HenocpeÅCTBeHH0 B MOMeHT HX coBepmeHH51

nonycrcaerrcq rrp0BeÅeHue BHe11J1aHOB01i 11POBepKH 6e3 YBeÅOMJ1e1-1Hfl.

B. 7. IIpaBa, 06H3aHHOCTH n OTBeTCTBeHHOCTb am-lau110HHb1X nncneKTopoB YAll.
B. 7.1. ABHaUHOHHb1e HHcneKTOPb1 YAll Bb1110JIHeHHH CBOHX 06513aHHOCTeii HMe10T npaBo:
1) 6ecnper1flTcTBeHHoro ,uocrryna BO BCe KOHTPOJIHpyeMb1e 30Hb1 a3ponopT0B Ka3axcTaH (11PHJ1eT,

BblJ1eT, 30Ha 06CJIY)KVIBaHH51 BC, neppoH, rpY30BoM1 TePMHHaJ1 H Apyrue 11POH3BOÅCTBeHHb1e 30Hb1,

CBfl3aHHb1e C Ha3eMHb1M 06CJIY')KVIBm-meM),K B03ÅY111Hb1M cyAaM H 06beKTaM opraHH3a11Hü rpaxnaHcK0ii
amraUHH, BICJIIOLIUI aHrapb1, CJIPKe6Hb1e110Me1ueHM51 3KC11J1yaTaHTOB M aBHaUHOHHb1e yqe6Hb1e qeHTPb1
AJ151 ocymeCTBJ1eHHS1 CJIPKe6Hb1X06513aHHOCTeÜ•,

2) 3anpa111HBaTb OT 3KC11J1yaTaHTOB H opraHH3a11Hü rpa)KAaHcK0ii amaUHH
AOKYMeHTb1, BKJIIOT--IUI O KBaJIHd)HKaLIHH awraUHOHHOro nepcor-lana (PYKOBOÅCTBO no
Ha3eMHOMY 06CJIPKHBaHHK), rreXHOJ101'H% pa60Tb1, nporpaMMb1 06yqeHHfl, H npyrue
AOKYMeHTb1, OTHOCS111XVfeC51 K npeÅMeTY npoBepKH), a TalOKe TPe60BaTb06b51CHeHH51 H MarrepvraJ1b1,
He06XOÅHMb1e AJ151 Bb1110JIHeHV151 CBOHX (I)YHKLIHÜ, C YCTaHOBJ1eHHeM CPOKOB HX 11peÅOCTaBJ1eHHY,

3) BblAaBaTb HHC11eKTOPCKHe npennncaHH51 110 B011pocaM 06ecneqeHH51 6e30naCHOCTH 110J1eTOB H
amaUHOHHOü 6e3011aCHOCTH, C YCTaHOBJ1eHHetv1 CPOKOB HX Bblr10JIHeHHH.

B.7.2. ABHaUHOHHb1e MHCneKTOPb1 YAH OCY111eCTBJ1eHHV1 KOHTPOJISI ga C06nroneHnerv1

3aKOHOAaTeJ1bCTBa B 06naCTH rpaxnaHcK0ii aBna11HH 06513aHb1:
1) C06JIÆOAaTb3aKOHonaTeJ1bCTBO Pecuy6JIHKH Ka3axcTaH, KOAeKC ÅeJIOBOü 3TVIKH AAK;
2) 11POBOÅHTb 11POBePKH B COOTBeTCTBHH C 110P51ÅKOM, YCTaHOBJ1eHHb1M IlpeJUIPHHHMaTeJ1bCKHM

3) He nper1SITCTBOBaTb YCTaHOBJ1eHHOMY POKHMY pa60Tb1 opraHH3a11HH rpaxnaHcK0ii aBnaLIHH B

nepH0JL npoBeneHHfl npoBepKH, 3a VICKJ110qeHHervr ripoBepoK CBS13aHHb1X c 06CJIY')KHBaHuerv1 BC cornacH0
pacr1HcaHHKY,

4) CBOeBPeMeHHO H B IIOJIHOÜ Mepe HC110JIHSITb npeAOCTaBneHHb1e B COOTBeTCTBHH C 3aKOHaMH
Pecny6JIHKH KagaxcTaH FIOJIHOMOHHSI TIO BblSIBJ1eHHIO H npeceqeHH10 HapymeHHü
Tpe60BaHHii, YCTaHOBJ1eHHb1X 3aKOHonaTeJ1bCTBOM Pecny6JIHKH Ka3axcTaH B qaCTH 06CJIPKHBaHHS1
naccancupoB, 06pa60TKH 6araxa, rpy3a H not1Tb1, ynp01ueHHA (bopMaJ1bHocTeii 11PH MOKÅYHaPOAHb1X
nepeB03Kax H nocTYTIHocTH ycjlyr•,

5) 11130Bep51Tb Hanvrqvre CBHnerreJ1bCTB, pa3pemeHHii H apyrmx He06XOAMMb1X

aBnaKOM11aHHH Ha COOTBeTCTBHe TPe60BaHH%M3aKOHonarreJ1bCTBa Pecny6JTHKH Ka3axcTaH 06 VIBII•,
6) COCTaBJISITb H npeÅOCTaBJ1flTb rlP0BepRMb1M (l)H3mqeCKHM H IOPVIAHqeCKHM JIVIUaM HTorOBb1e

AOKYMeHTb1 no pe3YJ1bTamaM KOHTPOJISI 3a 06ecneqeHueM 6e3011acHOCTH 110J1eTOB M {IBHaUHOHHOü
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6e30nacHocrrw,
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rpy30B / Control over
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AAK-FAL-P.0921

7) npeÅCTaBJ1flTb AAK CBeneHVi51 06 OTCYTCTBHVI HJIH HaJIHt1HV1 HapY11.1eHHÜ AJ151 11PHH51TH51 Mep B

COOTBeTCTBHH co cTaTbeii 16—3 3aKOHa 06 HBII.
B. 7.3. ABMaUHOHHb1M HI-IC11eKTOP YAll, ocymeCTBJ15110LUHii 11130BepKY, AOJT)ICH VIMeTb:
1) ÅeMcTBYY0LueeynocT0BepeHvre amaUHOHHOro HHC11eKTOPa aBna1-1HW,
2) IIPUKU nepBoro PYKOBOAPITeJ1% AAK VIJIH JIHua, vrcr10JIH51101uero ero 06513aHHOCTH, O

11130BeneHHH npoBepKvr,
3) 11130Bep0HHb1ii JIHCT cornacH0 HPHJIO>ICHHYO1 HacT0511uero VIHCTPYKTHBHOFO MaTepvraJ1a (npvr

Bb160POHHb1X11poBeprcax).
OCYIUeCTBneHViV1 KOHTPOJI}I He nonyc1caeTcfl BMemaTeJ1bCTBO B AemeJ1bHOCTb aBna11HOHHoro

HHcneKTopa YAH (l)V13HqeCKHX H (MJIH) lopmnmqeclcvrx JIHII, rocynapcTBeHHb1x opraH0B, ga
ViCKJnoqeHmeM cJTyqaeB, YCTaHOBJ1eHHb1X 3aKOHaMVi Pecny6JIMK1d Ka3axcTaH.

B.8. npouecc npowmennq Bb160POLIHb1Xn BHe11J1aHOBb1X npoBe1)0K

(a3ponopT0B) H/HJIH ITOCTaBLUHKOB Ha3eMHb1X ycnyr OTBeTCTBeHHb1e JIVIUa, I-IUHaqeHHb1e

npoBeAeHHfl npoBepKH, npeÅCTaBJ151K)TC51 H AOBOA51T no CBeneHH51 yqaCTHHKOB UeJIH, 3anat1H H 11J1aH

11POBepKH. Ilp0BepKa HatlHHaeTC51 C MOMeHTa BpyqeHH51 npoBepqeM0MY JIHLIY COOTBeTCTBYIOLUero
1113MKt13a.

BpyqeHHH 1113HKa3a O rlPOBexceHHH npoBepKH, amaUVIOHHb1ü VIHcneKTOP, yqacTBYf0111Hü B

npoBep1€e, ÅOJI)ICH npeÅ6flBHTb npoBepqeM0MY Jiuuy YAOCTOBepeHne aBnaUVfOHH01'O HHcneKTopa YAll.
B ueJIHX 06ecneqeHH51 110JIHOTb1 VI 06T,eKTHBHOCTM npoBeneHH51 npoBepKH, B xone BBOAHOFO

COBe1uaHHfl cornaCOBb1BaK)TCfl opraHH3aUHOHHb1e H TeXHHqeCKHe YCJIOBHH, BKJIK)HUI 11peÅOCTaBJ1eHvre
ammUHOHHb1M HEICneKTOPaM pa60qero r10MemeHH51, cpeÅcTB oprreXHHKV1 H nocTyna K cerru I,'iHTepHeT

(HPH HaJIHHVIH TeXHnqeCKOü B03MO)KHOCTH).

B.8.2. B npouecc npoBepKH BXOAHT H aHaJIH3 AOKYMeHTaUHH, c06eceAOBaHue c

nepCOHaJ10M 3KC11J1yaTaHTa HJIH opraHH3aUHH rpaxnaHc1€oM aBHaUViVi, npoBep1€a 06T,eKTOB
H npoueÅyp, CB513aHHb1X C 11peÅMeTOM npoBepKM.

B.8.3. Bo BpeM51 11130BeneHH51 npoBepKH aBnaUHOHHb1M MHCneKTOPOM YAll MoryT TIPHMeHHTbC51

cpencTBa (l)OTOCbeMKH AJIfl ÅOKYMeHTHPOBaHHS1 BblSIBJ1eHHb1X HeÅOCTaTKOB C cornacvlfl npoBepnerv10ro
JIMI_ta. He AonycrcaeTc51 VICTIOJ1b30BaTb 110J1yqeHHb1e (l)0TOMaTepvraJTb1 pacnpocTpaHeHH51,
K011HPOBaHVifl H Apyrvrx ueneü, He CB513aHHb1X C 06naCTb}O npoBepKH.

B.8.4. Ho 3aBepmeHH}0 npoBepKPT awaUHOHHb1M HHcneKTOP YAH EIPOBOÅHT coBe1uaHue c
OTBeTCTBeHHb1M PYKOBOÅVfTeJ1eM H/HJIH COOTBeTCTBYK)LUHMV1 AOJDKHOCTHb1MH JIVIL1aMH (Ha3HaqeHHb1MH
JIHqaMV1) 3KC11J1yaTaHTa HJIH opraHH3a11HH rpa)KnaHc1coü aBHaUHV1. O Bb151BJ1eHHb1X B xone npoBepKH
HapymeHH51x npeABapurreJ1bH0 c0061uaeTC51 Ha TaKOM COBeruaHHH.

B.8.5. 110 pe3YJ1bTaTaM npoBepKM MTOrOBb1e ÅOKYMeHTb1 B (l)0PMe AKTa O

pe3YJ1bTaTax npoBepKH (nanee — ART) VI 11PH HUIHHVIH HapymeHHii Tpe60BaHHii 3aKOHonæreJ1bCTBa
Pecny6JIHKH KagaxcTaH 06 VIC110J1b30BaHHH B03AY111Horo npocTpaHCTBa Pecny6JIHKH Ka3axcTaH H

nemeJ1bHOCTH awrauvm MHcneKTOPCKme npeÅrmcaHH51, B COOTBeTCTBVIH C PYKOBOACTBOM no
upaB011PHMeHVITeJ1bHOM VIOJIHTHKe H npouenypaM.

B.8.6. B AKTe YKa3b1Ba}OTC51:
1) Aarra, BpeM51 VI MeCTO COCTaBneHV1fl aKTa•,
2) Hav•1MeHOBaHV1e yr10JIHOMoqeHHOÜ opraHH3aLIHH B cd)epe rpa)KnaHcKoVi amaUHH(AAK);
3) naTa H Horvrep npmcaga o HUHaqeHHH npoBepKM, Ha OCHOBaHHH KOToporo 11poBeneHa npoBepKa•,
4) (baMHJIHS1, HM51, OTqeCTBO (ecJIH OHO yrcagaH0 B ÅOKYMeHTe, YAOCTOBePS110LUerv1 JIMMHOCTb) H

AOJDKHOCTb JIHL1a, npoB0ÅHB111ero npoBepKy•,
5) (baMHJIHA, HMSI, OTqeCTBO (ecJIH OHO YKa3aH0 B AOKYMeHTe, YAOCTOBeP51YOLUeM JIHt1HOCTb)

11130BepneMoro (l)V13uqeCKOro JIHL1a JIH60 HaViMeHOBaHue peKBH3HTb1 ropvrnnqecl€oro JIHUa•,

6) AtlTa, MeCTO H nepnon npoBeneHHA 11130BepKm•,
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7) CBeneHH51 0 pe3YJ1bTaTax npoBepKH, B TOM 11HCJ1e O BblSIBneHHb1XHapymermnx, HX xapaKTepe;
8) CBeneHHS1 06 03Ha1COMJ1eHHH HJIH 0T1€a3e B 03HaKOMJ1eHViH C aKTOM npoBepqervforo (l)H3nqeCKOFO

HJIH ropvvxvrqecrcoro JIHUa, a •ra101€e JIHLI, TIPHCYTCTBOBaBUIHX IIPH 11POBeneHHH 11POBepKH, HX TIOÄIIHCH
HJIH gallHCb 06 OTI€a3e OT nonnucvr,

9) IIOATIHCH aBHaUHOHHb1X VIHcneKTOPOB, IIPOBOAHBIIIHX npoBepKY.
B.8.7. AKT COCTaBJIRTCS1 B 3K3eM11J1qpax. OAHH 3K3eM11J151p AKTa C KOIIH%MH IIPHJIO)ICHHÄ,

3a VICKJT10qeHV1eM 1<011HiiAOKYMeHTOB, VIMe101UVIXC51 B OPHEHHaJ1ey npoBepqeMoro JIHUa BpyqaeTc51 JIHUY,
B OTH0111eHHH KOToporo npoBeneHa npoBepKa, JIH60 ero YIIOJIHOMOLRHHOMY npencTaBvrreJTf0
03HaKOMJ1eHHA H IIPHHHTHSI Mep 110 YCTpaHeHH10 Bb151BJ1eHHb1X HapymeHHii H Apyrmx ÅeiicTBHii, BTOPOÄ
3K3eM11JISIP xpaHHTCfl B AAK.

B .8.8. B cnyqae 3aMeqaHH1i H (HJIH) B03pa)1€eHHÜ no pe3YJ1bTaTaM ITPOBepKH npoBepqervmoe
JIHUO H3J1araeT HX B rlHCbMeHHOM BHAe. 3aMeqaHM}1 H (HAM) B03pa)1€eHHA MoryT 111)HJ1araTbc51 K aKTY O

pe3YJ1bTaTax11POBeÅeHVf51 11POBepKH, O qeM nenaerrc51 COOTBeTCTBY10111a51OTMeTKa.
B.8.9. nonroTOBKe HHcneKTOPCKOro npeA11HcaHHfl YKa3b1Ba10TCS1 (l)aMHJIVifl, HM}I, OTqeCTBO

(HPH ero HaJIHt1HH) (l)Vf3HqeC1coro JIHL1a VIJIH HamvreHOBaHHe ropvmuqecrcoro JIH1.1a, narra BblAat1H

HHcneKTOPCKOro npeÅnvrcaHH51, OCHOBaHme AJ151 HarrpaBJ1eHHS1 HHcneKTOPCKOFO npeÅ11HcaHH51,
Tpe60BaHH% 06 YCTpaHeHHH Bbl%BJ1eHHb1X Hapyme1-1Hü H CPOKH VIC110J11-1eHHS1 HHcneKTOPCKOro
npeA11HcaHHfl, nopflÄ0K 06xaJIOBaHH}1.

B.8.10. MHCneKTOPCKOe npeÅ11ncaHHe AOJI)KHO 6b1Tb BpyqeH0 (l)H3mqeCKOMY HJIH yopvmvrqeCKOMY
JIHUY VIJIH HX npeÅCTaBHTeJISIM JIHt1HO HJIH HHb1M cnoc060M, r10ÅTBep)Kna101LIHM (baKT orrnpaBKH H

110J1yqeHH%.

B.8.11. VIHcneKTopcKoe npezxrmcmme, HanpaBJ1eHHoe NOMTOBOVI CBH3bK) gal€a3Hb1M IIHCbMOM C

YBeAOMJ1eHnerv1 JIH60 B 3J1eKTPOHHOM BHAe nocpeÅCTBOM UleKTPOHHb1X KaHaJIOB CBfl3H,

06ecneHHBa101UVIX rapaHTvrp0BaHHYK)AOCTaBICY C006meHHä, ctlHTaeTc51 BPyqeHHb1M CO AHSI 110J1yqeHH51

OT onepaTopa 1104Tb1 YBeAOMJ1eHH51 0 110J1yqeHVIV1 anpecaT0M not1T0Boro OT11paBJ1eHHS1 JIH60 no
HCTeqeHHH pa60qmx CO HanpaBJ1eHHS1 YBeÄOMJ1eHHS1 B 3J1eKTPOHHOM Blue.

B.8.12. MHcneKTopcKoe npezxrmcayme 51BJIRTC51 06513aTeJ1bHb1M AJ151 HC110JIHeHH}1 (l)H3mqeCKHMH

IOPnnnqeCKHMH JIVIU&IMVI, ocymeCTBJ1fl101UHMVi AemeJ1bHOCTb B C(bepe rpa)1€naHcK0ü amaUViVi.
B.8.13. HeBb1r10JIHeHue VIHcneKTOPCKOFO npenrmcaHH51 B YCTaHOBJ1eHHb1e CPOKH BJ1eqeT

OTBeTCTBeHHOCTb, npeAycM0TpeHHYK) KoneKCOM 06 aAMHHHCTpaTHBHb1X npaB0HapymeHH51x
Pecny6JIHKH Ka3axcTaH.

HeBb1110JIHeHMH HHcneKTOPCK01*O npennncaHH% 3KC11J1yaTaHTOM WIH opraHH3aumeü
rpa-»rcnaHcKoü am,raUHH B YCTaHOBJ1eHHb1e CPOKH, aBnaUHOHHb1ä HHCneKTOP, BblrmcaB111H1i
HHcneKTOPCKoe npeArmcaHHe, HampaBJT51eT IIHCbMO B ICEA MT PK C TIPHJIO)1€eHHeM MaTePHaJ10B,
He06XOÅHMb1X AJ151 B036yxneHV1fl Jlena 06 aÅMHHHCTPaTHBHOM npaB0HapY11RHHH B COOTBeTCTBMH C

KoneKCOM Pecny6JIHKH Ka3axcTaH «06 aAMHHHCTpaTHBHb1XnpaB0HapymeHH51x».

I-la3eMHb1X ycnyr naana Koppelernpyronmnx AeiicTBHii n ROHTPOJ1b ero Bb1110J111eH11f1.
B.9.1. ABHaUHOHHb1ii VIHcneKTOP YATI npoBepqeT npeÅJ10xeHHb1e 3KC11J1yaTaHTOM a3ponpoMa

@ponopTa) H/HJIH 110CTaBIUHKOM ycnyr I-la3eMHoro 06CJIPICVIBaHHS1KoppeKTHpYK)1une Mep011PHflTH51,

OLIeHHBaS1 HX AOCTaTOt1HOCTb, cornaCOBb1Ba10T HX IlepeÅ YTBeP)KÅeHV1eM (coætacno
Tlpuuoucemuo 2). Ho pe3YJ1bTaTaM11POBepKH 11J1aH OT11paBJIRTC51 Ha Aopa60TKY 3KC11J1yaTaHTY topoA1)0Ma
(æponopTa) H/HJIH TIOCTaBIUHKY ycnyr Ha3eMHoro 06CJIY)KHBaHM51 HJIH Ha ynepxneyme CO CTOPOHb1 AAK.

B.9.2. VIKA cornaCOBb1BaeTCfl YllOJIHOMoqeHHb1M PYKOBOAHTeneMAAK.
B .9.3. ABViaUHOHHb1M MHCneKTOPOM YAH BeneTCfl yqeT Bcex BblSIBneHHb1X HapymeHHii, 11PHH}1Tb1X

Mep H C06moneHHS1 YCTaHOBJ1eHHb1X CPOKOB no HX YCTpm-1eHH10 3KC11J1yaTaHTOM ar»pozxp0Ma (aoponopTa)
H/HJIH FIOCTaBLUHKOM ycnyr HageMHoro 06CJIPIC1dBaHH51B 6a3e naHHb1X YAll

B.9.4. CPOK, YKæaHHb1Vi B HKA, MO)ICT 11POÅJ1eBaTbC51 IIPH YCJIOBHH 11peÅOCTaBJ1eHHS1
3KC11J1yaTaHTOM a3ponpoMa (a3ponopTa) H/HJIH rlOCTaBLUHKOM ycnyr Ha3eMHoro 06CJIPICHBaHH51
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060CHOBaHH51 0 He06XOAHMOCTH ero H3MeHeHH51. HP0AJ1eHne CPOKOB KoppeKTHPYK)11-1HX neMCTBMM
B03MO)KHO 110CJ1e 06pauxeHH51 3KCf1J1yaTaHTa a3ponpoMa (aoponopTa) H/HJIH 110CTaB111HKaycnyr HageMHOEO

06CJIPKHBaHH5111PH YCJIOBHH, I-ITO CPOKH VIC110JIHeHW1, YTBeP)KneHHb1e AAK, He HCTeKJIH H npencrraBJ1eH0
MOTHBHPOBaHHOe 060CHOBaHue C 06ecneqe1-meM AOKa3aTeJ1bCTB He06XOAHMOCTH 11POAJ1eHHS1 CPOKOB.

B.9.5. 1/1c110JIHeHme H HKA He06XOÅHMOCTV1 npoBepwrc51 aBmaUHOHHb1M
VIHcneKTOPOM YAH B xone Bb160P011Hb1XH BHennaHOBb1X npoBepoK.

B.9.6. HeBb1110J11RHHH 11J1t1Ha KOPPeKTHPY101UHX AeiicTB1dMB YCTaHOBJ1e1-1Hb1e IIJHHOM CPOKH
aBna1ÅHOHHb1iiHHcneKTOP YAll, BblnmcaB111H1i VIHcneKTopcrcoe upenrmcarme, HampaBJ151eT FIHCbMO B

KEA MT PK, c 11PHJIO)1CHV1eM He06XOÅHMb1XMaTepvraJ10B AJ151 Elanoxe1-1HH VIJIVI

aÅMHHHCTpaTVIBHOFO B3b1CKaHVIS1 Ha 3KC11J1yaTamaa3poaporvra (aoponopTb1) H/WIH ITOCTaB111HKa
Ha3eMHb1X ycnyr, yopvuurqecrcoe VIJII,I (l)H3mqeC1coe JTHUO.

B.IO. Benenne 6a3b1 AaHHb1X.
B. 10.1. Opurvmajlbl AOKYMeHTOB 110 pe3YJ1brraTarv1 11130Bep0K 3KC11J1yaTaHTOB Vf opraHH3aLIHÜ

rpaxnaHc1coM awaUVIH xpaHflTcq B namcax AenapTaMeHTa a3ponpoM0B H Ha3eMHOro 06CJIY)1CVIBaHHS1
VI/HJIH FAL B nopHÅKe, YCTaHOBJ1eHHOM npaBHJ1aMH AOKYMeHTHPOBaHHH AAK-ORG-M.1310.

naHHb1X SharePoint).

B.10.2. ABHaUViOHHb1Ü HHC11eKTOP YAll, yqacTB0BaBL11Hü B 111)0Bep1€e 3KC11J1yaTaHTOB H

opraHH3auv1ü rpa)lcnaylcl€oä amraUHH AOJI>ICH:
1) BeCTH yqeT BblnneHHb1X HapymeHHii B 6a3e AaHHb1X YAll, pa3MemeHH0ii B 3J1eKTPOHHOÜ

6H6JIHOTeKe FAL (SharePoint).
2) KOHTPOJIHPOBaTb Bb1110JIHeyme 11J1aHa Koppeycrnpyromnx neücTBHii B YCTaHOBJ1eHHb1e 11J1aHOM

CPOKH H garpyxarrb 110ATBep)1cnayouxme AOKYMeHTb1 B 3J1eKTPOHHYK) 6H6JIHOTeKYAenapTaMeHTa FAL B

nar1KY «Closed findings» (SharePoint) COOTBeTCTBYK)LUeroJIHUa, B OTHomeHHH KOTOporo npoBeAeHa
npoBep1€a.

Rev.: 3.0

Date: 25/12/2025

OCb1 KPKa•r "Ka3aKCTaHHbIHamtauHW1b1K 3KiMLuiniri" AK-Hb1H MeHLL1iri 60J1bffI TaÖb1naAb1. /

AOKYMeHT C06CTBeHHOCTb10AO «ABuaUHOHHafl Ka3axcTaHa» /

This document is a property of Aviation Administration ofKazakhstan JSC
Page 24 of 59



KA3AKCTAHHb1H
ABMAUhAJ1blK

ISO 9001 certified KZ.Q.07.0483.C23.05271

SECTION C
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)KonaYL11b1J1apra Kb13MeT KopceTY, 6ara>KÅb1)KöHe
>KY1crepni oruey 60Mb1HU1a6a1fb1J1ay / KOHTPOJ1b

06CJIPKHBaH11HnaccamnpoB, 06pa60TKH 6arama H

rpy30B / Control over
passenger service, baggage and cargo handling

AAK-FAL-P.0921

C. 1.1. In accordance with Article 16-4 of the Law of the Republic of Kazakhstan "On the Use of
the Airspace of the Republic ofKazakhstan and Aviation Activities" (hereinafter referred to as the Law on
Airspace Use), JSC "Aviation Administration of Kazakhstan" (hereinafter referred to as AAK) exercises
technical control over flight safety and aviation security by individuals and legal entities whose activities
are not subject to AAK certification but fall under the activities provided for in Article 10-2 of the Law on
Airspace (hereinafter referred to as control).

The control over compliance with the requirements of the legislation of the Republic ofKazakhstan
on ground handling is carried out by aviation inspectors of the AAK through selective and unscheduled
inspections of individuals and (or) legal entities, observing and analyzing their activities for compliance
with flight safety requirements using instructional materials approved by the Chief Executive Officer —

Chairman of the Board of the AAK.
C. 1.2. Control over activities related to passenger service, baggage and cargo handling is exercised

by aviation inspectors of the Air transportation Division (hereinafter referred to as ATD) of the Department
for Facilitation, Passenger and Cargo Service of the AAK (hereinafter referred to as FAL).

C.2 The purpose
C .2.1. Instructional material on the organization and control ofpassenger service, baggage and cargo

handling (hereinafter referred to as Instructional Material) has been developed to ensure a unified and
effective approach for ATD aviation inspectors when conducting inspections.

C.3 The applicability

C.3.1. The requirements of this Instructional Material are mandatory for ATD aviation inspectors.
The FAL Director monitors compliance with the requirements of this Instructional Material by ATD
aviation inspectors.

C.4 The procedure for conducting inspections
C.4.1. Preliminary preparation for the audit consists of determining the subject of the audit,

determining the list of documentation and/or requirements that must be confirmed in terms of their
fulfillment, and reviewing the report and results of the previous audit.

C.4.2. Based on the results of preliminary preparation, the FAL Director or the person performing
his duties sends a memorandum to the ChiefExecutive Officer - Chairman of the AAK Management Board
or the person performing his duties regarding the conduct of the audit in accordance with the terms
determined by internal regulatory documents.

A copy of the order on core activities in accordance with the AAK-QMS-M.0605 manual shall also
be attached to the above memorandum. Aviation inspectors of the Air Transportation Division (hereinafter
referred to as Aviation Inspectors of the ATD) are responsible for the correct preparation and timely

submission of draft orders for conducting inspections to the Chief Executive Officer - Chairman of the
Board ofAAK for signature.

C.4.3. After signing the above order, but no later than one day before the start of the inspection, the
ATD aviation inspector shall notify the operator or civil aviation organization of the inspection by sending
a radiogram via the AFTN channel of the operator or civil aviation organization in any form, containing
information about the start date, possible changes and additions to the inspection procedure. The
notification may also be sent in the form of an official letter in accordance with the established procedure.

C.S. Selective inspections
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C.5.1. Selective inspection of individuals and/or legal entities whose activities are not subject to

AAK certification but relate to ground handling (hereinafter referred to as "Selective Inspection") shall be
carried out in accordance with the schedule for inspections of ground handling activities approved by the
ChiefExecutive Officer — Chairman of the Board ofAAC or the person acting on his behalf.

C.5.2. The schedule shall be drawn up taking into account a risk analysis that considers such
indicators as:

1) the results and findings of previous inspections (database of violations, requirements of the
legislation of the Republic ofKazakhstan, inspector's orders and deadlines for their execution);

2) the AAK Operations Center database on aviation events related to passenger service, baggage
and cargo handling;

3) passenger traffic volume for the previous year;
4) cargo traffic volume for the previous year;
5) number and results of previous unscheduled inspections.
The approved schedule of inspections of ground handling activities for the respective year shall be

posted on the official website of the AAK.
C.5.3. The schedule shall serve as notification of the selective inspection and shall be posted on the

AAK website no later than December 31 of the year preceding the year of inspection.
C.5.4. Control over flight safety and aviation security of individuals and/or legal entities whose

activities are not subject to AAK certification but relate to ground handling shall be exercised by ATD
aviation inspectors in accordance with the Regulations on the FAL Department.

C.5.5. Selective inspections shall not interfere with the established mode of operation of civil
aviation organizations during the period of inspection or other forms of control and supervision.

C.5.6. When conducting selective inspections, the ATD aviation inspector shall use the checklist in
accordance with Appendix 1 to this Instructional Material.

The checklist includes a list of requirements of the legislation ofthe Republic ofKazakhstan on the
use of the airspace of the Republic ofKazakhstan and aviation activities, compliance with which is checked
by the ATD aviation inspector.

C.6. An unplanned inspection

C.6.l. An unscheduled inspection is an inspection conducted by the AAK based on specific facts
and circumstances that served as the basis for scheduling an unscheduled inspection of the inspected entity.

C.6.2. The grounds for an unscheduled inspection are:
1) monitoring compliance with inspection orders to eliminate violations of the requirements of the

the Law on Airspace identified as a result of inspections and other forms of control;
2) receipt of information and appeals from individuals and legal entities, state bodies, deputies of

the Parliament of the Republic ofKazakhstan, and local representative bodies regarding harm or the threat
of harm to human life, health, the environment, and the legitimate interests of individuals, legal entities,
and the state;

3) a proactive appeal from the individual or legal entity being inspected to conduct an inspection of
its activities;

4) a change in the surname, first name, patronymic (if specified in the identity document) of the
individual being inspected or the name of the legal entity being inspected, as well as the reorganization of
the legal entity being inspected, if a selective inspection was planned in relation to them;

5) a repeat inspection related to a request from the individual or legal entity being inspected to
disagree with the initial inspection.

C.6.3. Unscheduled inspections shall be carried out during the working hours of the inspected entity,
as established by the rules of labor regulations, except for the cases provided for in part two of this clause.

Unscheduled inspections may be carried out outside working hours (at night, on weekends, or on
public holidays) in cases where it is necessary to stop violations immediately as they occur.
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C.6.4. Preliminary preparation for an unscheduled inspection consists of determining the subject of
the inspection, determining the list of documentation and/or requirements that must be confirmed in terms
of their implementation, and reviewing the report and results of the previous inspection.

C.6.5. At least one day before the start of an unscheduled inspection, the ATD aviation inspector
shall notify the operator or civil aviation organization of the inspection in any form, containing information
about the period, subject, and basis for the inspection.

In cases where it is necessary to stop violations immediately when they occur, an unscheduled
inspection may be conductedwithout notification.

C.7. Rights, duties, and responsibilities of ATD aviation inspectors.
C.7.1. In performing their duties, ATD aviation inspectors shall have the right to:

1) unhindered access to all controlled areas of airports in Kazakhstan (arrival, departure, aircraft
service area, apron, cargo terminal, and other production areas related to ground handling), to aircraft
and civil aviation facilities, including hangars, operators' service premises, and aviation training centers
for the performance of their official duties;

2) request information and documents from operators and civil aviation organizations, including
information on the qualifications of aviation personnel (ground handling manuals, work procedures,
training programs, certificates, and other documents related to the subject of the inspection), as well as
request explanations and materials necessary for the performance of their functions, setting deadlines for
their provision;

3) issue inspection orders on flight safety and aviation security issues, setting deadlines for their
implementation.

C.7.2. When monitoring compliance with civil aviation legislation, ATD aviation inspectors are
required to:

1 ) comply with the legislation of the Republic ofKazakhstanand the AAK Code ofBusinessEthics;
2) conduct inspections in accordance with the procedure established by the Entrepreneurial Code

of the Republic of Kazakhstan, the Law on airspace, and these Instructions;
3) not interfere with the established operating regime of the civil aviation organization during the

inspection, except for inspections related to the scheduled maintenance of aircraft;
4) to exercise in a timely and full manner the powers granted in accordance with the laws of the

Republic ofKazakhstanto prevent, detect, and suppress violations of the requirements established by the

legislation of the Republic of Kazakhstan in terms of passenger service, baggage, cargo, and mail
handling, facilitation of international transport , and accessibility of services;

5) verify the availability of certificates, licenses, permits, and other necessary documents, the
issuance ofwhich is provided for by this Law on airspace, as well as airports and airlines for compliance
with the requirements of the legislation by this Law on the Use of Airspace;

6) prepare and provide audited individuals and legal entities with summary documents on the results
of flight safety and aviation security control;

7) submit information to the AAK on the absence or presence ofviolations for the purpose of taking

measures in accordance with Article 16-3 of the Law on the Use of Airspace.
C.7.3. The ATD aviation inspector conducting the inspection must have:
1) a valid civil aviation inspector certificate;
2) an order from the head of the AAK or the person acting on his behalf to conduct the inspection;
3) a checklist in accordance with Appendix 1 to this instructional material (for selective

inspections).
During the inspection, no interference in the activities of the ATD aviation inspector by individuals

and/or legal entities, state bodies is permitted, except in cases established by the laws of the Republic of
Kazakhstan.

Rev.: 3.0
OCbI KY>KaT "l@aKCTaHHb1H am,taUHflJ1b1K 0KiMmiJ1iri" AK-Hb1H NteH111iri 60111.111 Ta6b1naJ1bl. /

HacTOflL11HM AOKYMeHT SIBJIRTC% C06CTBeHHOCTb10AO «ABnaUHOHHaf1 Ka3axcTaHa» / Page 27 of 59
Date: 25/12/2025 This document is a property ofAviation Administration ofKazakhstan JSC



KA3AKCTAHHblH
ABL,1ALV1gr1b1K

—4 OKIML.ulrurl
ISO 9007 certified KZ.Q.01.0483.C23.05271

)Konayu-1b1J1apra I(b13MeT KepceTY, 6ar&KAb1)KöHe
)KYKTepAi enney 60Mb1Hma 6aKb1J1ay / KOHTPOJ1b

06cJIY>K11BaHHf1nacca>KHpoB, 06pa60TK11 6arama n
rpy30B / Control over

passenger service, baggage and cargo handling

AAK-FAL-P.0921

C.8. The process of selective and unscheduled inspections.
C.8.1. At the introductory meeting with the management of aerodrome (airport) operators and/or

ground service providers, the persons responsible for conducting the inspection shall introduce
themselves and inform the participants of the objectives, tasks, and plan of the inspection. The inspection
shall commence upon delivery of the relevant order to the person being inspected.

When delivering the order to conduct the inspection, the. aviation inspector participating in the
inspection shall present the person being inspected with the ATD aviation inspector's certificate.

To ensure the completeness and objectivity of the inspection, the organizational and technical
conditions are agreed upon during the introductory meeting, including the provision of work premises,
office equipment, and Internet access (if technically possible) to the aviation inspectors.

C.8.2. The inspection process includes reviewing and analyzing documentation, interviewing the
operator's or civil aviation organization's personnel, and inspecting infrastructure facilities and
procedures related to the subject of the inspection.

C.8.3. During the inspection, the ATD aviation inspector may use photographic equipment to

document any deficiencies identified, with the consent of the person being inspected. The photographic
material obtained may not be used for distribution, copying, or other purposes not related to the scope of
the inspection.

C.8.4. Upon completion of the inspection, the ATD aviation inspector shall hold a meeting with
the manager responsible and/or relevant officials (designated persons) of the operator or civil aviation
organization. Violations identified during the inspection shall be preliminarily reported at such a meeting.

C.8.5. Based on the results of the inspection, final documents shall be drawn up in the form of an
Inspection Report (hereinafter referred to as the Report) and, in the event ofviolations of the requirements
of the legislation of the Republic ofKazakhstanon the use of the airspace of the Republic ofKazakhstan
and aviation activities, inspection orders shall be issued in accordance with the law enforcement policy
and procedures manual.

C.8.6. The Act shall specify:
1) the date, time, and place of its compilation;
2) the name of the authorized organization in the field of civil aviation (AAK);
3) the date and number of the order appointing the inspection, based on which the inspection was

carried out;
4) the surname, first name, patronymic (if specified in the identity document) and position of the

person who conducted the inspection;
5) the surname, first name, patronymic (if specified in the identity document) of the inspected

individual or the name and details of the legal entity;
6) the date, place, and period of the inspection;
7) information on the results of the inspection, including any violations identified and their nature;
8) information on the familiarization or refusal to familiarize themselves with the act of the

inspected individual or legal entity, as well as the persons present during the inspection, their signatures
or a record of their refusal to sign;

9) signatures of the aviation inspectors who conducted the inspection.
C.8.7. The report shall be drawn up in two copies. One copy of the report with copies of the

appendices, except for copies of documents held in the original by the person being inspected, shall be
handed over to the person being inspected or their authorized representative for review and to take
measures to eliminate the identified violations and other actions, and the second copy shall be kept by
the AAR.

C.8.8. If there are any comments and/or objections to the results of the inspection, the inspected
person shall set them out in writing. Comments and/or objections may be attached to the report on the
results of the inspection, which shall be noted accordingly.

C.8.9. When preparing an inspection order, the surname, first name, patronymic (if any) of the
individual or the name of the legal entity, the date of issue of the inspection order, the basis for issuing
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the inspection order, the requirements for eliminating the identified violations and the deadlines for
executing the inspection order, and the procedure for appealing shall be indicated.

C.8.10. The inspection order must be delivered to the individual or legal entity or their
representatives in person or by other means that confirm the fact of dispatch and receipt.

C.8.11. An inspection order sent by registered mail with notification or electronically via electronic
communication channels that guarantee delivery ofmessages shall be deemed to have been delivered on
the date of receipt of notification from the postal operator that the postal item has been received by the
addressee or five working days after the date of sending the notification electronically.

C.8.12. The inspector's order is binding on individuals or legal entities operating in the field of civil
aviation.

C.8.13. Failure to comply with an inspection order within the specified time limits shall entail
liability under the Code ofAdministrative Offenses of the Republic of Kazakhstan.

If an operator or civil aviation organization fails to comply with an inspector's order within the
specified time frame, the aviation inspector who issued the inspector's order shall send a letter to the Civil
Aviation Authority of the Ministry of Transport of the Republic of Kazakhstan with the materials
necessary to initiate proceedings for an administrative offense in accordance with the Code of the
Republic ofKazakhstan "On Administrative Offenses"

C.9. Provide aerodrome operators (airports) and/or ground handling service providers with a
corrective action plan and monitor its implementation

C.9.1. The ATD aviation inspector shall review the corrective measures proposed by the aerodrome
(airport) operator and/or ground handling service provider, assessing their adequacy and effectiveness,
and shall coordinate them prior to approval (in accordance with Appendix 2). Based on the results of the
review, the plan is sent back to the aerodrome (airport) operator and/or ground handling service provider
for revision or to the AAK for approval.

C.9.2. The CAP is approved by the authorized manager of the AAK.
C.9.3. The ATD aviation inspector keeps a record of all identified violations, measures taken, and

compliance with the deadlines set for their elimination by the aerodrome (airport) operator and/or ground
handling service provider in the ATD database.

C.9.4. The deadline specified in the CAP may be extended if the aerodrome (airport) operator and/or
ground handling service provider provides justification for the need to change it. The deadlines for
corrective actions may be extended upon request by the aerodrome (airport) operator and/or ground
handling service provider, provided that the deadlines approved by the AAK have not expired and a
reasoned justification is provided with evidence of the need for an extension.

C.9.5. The implementation and effectiveness ofthe CAP shall be verified, if necessary, by the ATD
aviation inspector during selective and unscheduled inspections.

C.9.6. If the corrective action plan is not completed within the time frame specified in the plan, the
UAP aviation inspector who issued the inspection order sends a letter to the CAA MT RK, attaching the
necessary materials for imposing a fine or administrative penalty on the operator of the aerodrome
(airports) and/or ground handling service provider, legal entity or individual.

C.IO. Records of the database.
C. 10.1 The originals of documents containing the results of inspections of operators and civil

aviation organizations are stored in folders of the Department of Aerodromes and Ground Handling
and/or FAL in accordance with the procedure established by the documentation rules AAK-ORG-
M. 1310. Electronic versions ofthe above documents are stored in the FAL electronic library (SharePoint
database).

C. 10.2. The ATD aviation inspector who participated in the inspection of civil aviation operators
and organizations must:

Rev.: 3.0

Date: 25/12/2025

OCbI "Ka3aKCTaHHb1HamaUHSIJ1b1K 0KiMmiJliri" AK-Hb1H MeHL11iri 60J1bIn Ta6b1JW1b1. /

HacT0flL11H1i AOKYMeHT %BJIfleTCfl c06CTBeHHOCTbEO AO «ABHa11HOHHafl aLLMMHncvrpa1AHfl Ka3axcmaHa» /

This document is a property ofAviation Administration of Kazakhstan JSC
Page 29 of 59



KA3AKCTAHHblH
ABMAUVIAJ1blK,

—Z OKIMLUIJITI
ISO 9007 certified KZ.Q.01.0483.C23.05277

Kb13MeT KepceTY, 6ar0KAb1 )KOHe
>KYKTepni enney 60äb1HU1a 6aKb1J1ay / KOHTPOJ1b

rpy30B / Control over
passenger service, baggage and cargo handling

AAK-FAL-P.0921

1) keep a record of identified violations in the ATD database located in the FAL electronic library
(SharePoint).

2) monitor the implementation of the corrective action plan within the deadlines set by the plan and
upload supporting documents to the FAL Department's electronic library in the "Closed findings" folder
(SharePoint) of the relevant person who was inspected.
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KOCb1MUIA / IIPUJIO)KEHUE /ANNEX N21

OyemaiiAb1 }K011e/HeMece mepae Rb13MeT KopceTY111iciH monaY111b1Jrapra Kb13MeT Kopce•ryni,
6ara>KAb1, >KYKTimane 110111TaHb1 01ueyAi viib1MnacTb1py 60iib1Hma iminapa

TEKCEPY IIAPAFb1
(I@awmanPecny6nwcacb1Hb11} aye Iceuicmiein Dicone aguauufl 6b13Ntemimypajlbl 3CIUb1Hb1U

Hepi3iHDe ICAO Dicone IATA cmaHDa mma bina caincec acmbl blJ18CIU

OHAMJIATY,
ROJIAYU1b1JIAPFA 'ICOHE RYKTEPEE b13MET KOPCETY EHAPTAMEHTI

Oyemcaüöbl/aye Kentecin naüöananyulblcbl Dicane/nemeceDicepöe Kbi3Jtem KopcemytuiciHi1( amaybl.•

Hezi3Öeue (öyüpt,n€, KYHi Dl•cane m. ö.):

TeKcepyöi Dtcypzi3Y mep3iMöepi:

Taaa11Tap Ti3iMi

1

2.

3.

I.Viib1MAaCTb1PYU1b1J1b11<KYPb1J1b1M

)Kepneri Kb13MeT KopceTY, aTa11 aMITKaHna )K0J1aY111b1J1apra Kb13MeT

KopceTY )KOHe 6ara)KÅb1 )1COHe )KYKTepÅi owxey 60üb1H111a xaya11Tb1
KYPb1J1b1MÅb11< 60J1iM111e (yüb1MÅb1K KYPb1J1b1M, 111Tavrb11< KecTe,

)KYICTenreH (l)YHKUH51J1aPAb1 opb1HAay Y111iHxeTKiniKTiJ1iK).
Aguamacb1MaJIÖayÖb1 yüb1MDacmb1py 6b13Memi mypaJ1b1 YJ1c?iJ1iK
epewceni 6eRimy mypcvlbl 1013t16cman Pecnyörnucacbl

Hugecmuuunnap ucane Daw MunucmpiHiu M.a. 2015 DICb1J18b1 26

na b13DC18b1 Ne 3286 ü b18b1Hb1 2 ma MC18b1 6 Dana i—B-328
3KcnnyaTaHT/Kb13MeT KopceTY111i Ncepneri Kbi3MeT Kopce•ry
()KOJ1aYU1b1J1apra Kb13MeT KopceTY, 6ara)KJ1b1 )1COHe )KYKTepÅi

ouney) onepa11H51J1apb1 meu6epiHÅe Mel-I Kb13MeTTi
6ac«apy )KOHe IqaÅaraJ1ay 0KiJ1eTTiKTepi MeH 7Kayar1KepmiJ1iriH

KopceTeTiH epe)1€eHi 03ipneÄi Me?
1,2,3,4 B-328, I(cuawmcm Pecny6nuRacb1 HHDycmpun

Dicane OCIMY'MunucmpiHiu 2019 .)1Cb1J18b1 2

661361HÖa8b1Ne 750 (6yDcm api- B-750) 6yü1)b18b1Men 6eRinainen
ayemcaünapöa .ycepycmi lg.13Mem RopcemyDi DK'Y3eæ acblpy
Is:aeuÖanapb1H 6eRimy mypa.'lbl 32-mapnta6.
3KC11J1yaTaHT/Kb13MeT KepceTY111i Kayinci3AiriH )KOHe xep
YCTi Kb13MeTiMeH 6aÜnaHb1CTb1 ToyeKennepAi (xonaylllblnapra

Kb13MeT KopceTY, 6ara>KAb1 )KOHe )KYKTepÅi euney) 6ac«apyra
xaya11Tb1 xep YCTi1Sb13MeT KopceTY )K0HiHÅeri 7€aya11Tb1 6aCU1b1Hb1

aHb1KTaÅb1 Ma?

I@awman Pecnyöuucacbl 14H6ecmuuunnap Dicone Danty
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4.

5.

6.

7.

8.

MuuucmpiHi1! Minc)emin annsapyu1b1Hb11! 2015 DICb1J18b1 24
Ne153 (6yc)an api-153-mapntaw 6yÜPb18b1Men

6eKimiJ1&H A3avuamn1b11f aye IcentenepiH

IPÜb1J1amb1HcepmuØujcammb11S mananmapöbl 6eRimy mypaJ1b1 17-

map,vttlls

Flepc0HaJ1 1€ayinci3ÅiK eranar1Tapb1Ha coiKec xa6Ab1KTaJINH
(pyrcaTTaManap, xemenep).xapbllf
ICa3a1fcmaHPecny6nu1cacb1 /(encc1YJ1b16 ccupnay D/cane aneyMemmiK

Munucmpiuil! 2015 0/Cb1J18b1 8 Dicenmowauc)a8b1 Ne 943
6yÜPb18bLVteH 6eRimineen ccAJ1yaH myPJ1i Kbi3Mem

Dlcyntbzocepnepine apnaübl RuiM Dlcane 6CIC1s•aDa
D/cejce ,sopeanbltu 6epy HOPMW1aPb1H 6eRimy
(6yc)an api 11-943) KOCb1MUICICb1Hb1U15-mapMa8b1Ha,
a3a.vtammb11S at;uauun, a6ua1f1151J1b11s• mcane jsopeaHb1C onepRaci6iHDe

DICYMb1C icmeümiH 6b13MenncepJ1epee, XaJ1b11fapaJ1b11y'

aguautlfl yüb1Mb1Hb11} DOCI()121 cÖICepycmi 6b13Mem Ropcemyc)i

yüb1MDacmb1py mc0HiHDec?i nycWIYJ1b1,s» (6y0an api — I'llCAO
DOC10121 amblHb1 5.3.4-ma MC18b1Ha caincec.

2. 3KC11J1yaTaHT/I€b13MeT KopceTymiHin RVKarraMa myiieci

3KcnnyaTaHT/)KepycTi Kbi3MeT KepceTY111i Kayinci3 xepycTi
Kb13Merr KepceTY TanamaPb1Ha coiKec KeneTiH xarnaünapztbl,

KVMb1C KeqicTiriH, )Ka6Ab1KTb1, KOMeK111i 1<b13MeTTePÅi)KöHe
)KVMb1C OPTaCb1H Iqypyubl )1COHe Konnayz(bl IfaMTaMaCb13 eTyre THic.

1<coawmaH Pecny6ynucacb1 14H6ecmuuu51Jtap wcane c)anty

MuuucmpiHiu 2018 0/Cb1J18b1 30 Ne 749 6yÜPb18b1AteH

6eRimiæeu ayewcaü IY,13MemiHiu wpaMb1Ha RipemiH ayeaj1J1c11S1s•a

DfcepÖe.wcane 6b13Mem Kopcemy mayapnapb1Hb1d,
.NYMb1cmapb1Hb1u, 'Sb13MemmepiHiu mi36eciH 6eRimy mypaJ1b1
(6yDcm api — 11-749) conöaü-als•HICAO Doc 10121

Dicamb1Hb11! 4.9-ma caümcec.
TiKeneii xepycTi Kb13MeT KopceTY KegiHÅe naiiÅaJ1aHb1naTb1H
KPKaTTaMaHb1 )KOHe/HeMece nepeKTepAi carray )KOHe 6aKb1J1ay
)KYiieci 6ap Ma?
13-map,ucns, 33-mapntal#llbll}
4-mapntcuqzuacbl B-153
IlaMnaJ1aHY111bma/Kb13MeT KopceTYLL1ine )KepycTi Kb13MeT KopceTY
)K0HiHÅeri Hyc«ayjlbllf HeMece xonaY111b1J1apra Kb13MeT KopceTY,
6ara)KÅb1 euney 'ACOHe 03 MiHÅenepiH opb1HAay YilliH )KYKTepÅi

enney 60J1iriHJ1e nepc0HaJIFa Iqaxerri -ncepycTi Kbi3MeT KepceTY
epexenepi, npouecTep, pociMÅep )KOHe 6ac«a lla aycnapaTTb1

«aMTHTb1H xeKenereH 60J1iKTep TypiHAeri KPI€aT 6ap Ma?
6-mapma6, 7-map,ucllf B-153, 31-mapMt11s: B-750, 2-mapMa1V11b11! 2-

mapntals•zuacbl B-750
Erep VlaünanaHY111b1/Kb13MeT KepceTY111i «ayir1Ti )KYKTepni )KYK
peTiHJte Tacb1Mannaca/oruece Kayi11Ti >KYKTepAi rracb1MaJIAay

epexenepiHiÅ, VIKAO-Hb1H Kayi11Ti )KYKTepÅi oye K0J1iriMeH
Ka inci3 TaCb1Ma-JIAa )KOHiHÅeri TeXHHKaJ1b1K H na blHb1H
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9.

10

KopceTY

11

12

13

14

15

Rev.: 3 0

Date.

(TexHHKaJ1b1K Hyc«aynap) aEb1MnaFb1 6aCb1J1b1Mb1Hb1Å 60JIYb1H
1€aMTaMaCb13 eTYiKepeK )KOHe )1€epycTi ouney 7KY3ere aCb1Pb1naTb1H
op6ip )l€epne Ifayi11Ti 71<YKTepAi )KYK peTiHÅe THeyre 6aiinaHb1CTb1

Kb13Menep KaMTaMaCb13 eryre THic.
Kayinmi wcpcmepDi ua,vtammb16 aye Rentenepinöe aye KOJIieiMeH

macb1MaJIDay IVieuDanapb1H 6eKimy mypa,'lbl I@awmcm
Pecnyönucacbl Hngecmuuunuap Dicone Danty .&tunucmpiHi1! 2017
O/Cb1J18b1 21 NtaYCb1MDC18b1No 371 6yÜPb18b1Hb11! 2-mapntadbl

B-371)
HainanaHY111b1/Kb13MeT KopceTY111i 03 MiHÅemepiH opb1HAay
Ice3iHÅe xepycTi Kbi3MeT KopceTY nepCOHaJ1b1 Y111iHKOJI
7KOHe 6arancna Tacb1MaJIAayra Tb1Mb1M caJ1b1HNH 3aT'rap 60Mb1H111a

arcnapaTTb1H 60JIYb1HKaMTaMaCb13 eTyre THic.
41 ma B-371

60Mb1H111a 6eKiTiJ1reH )KOHe0K 1Sb13MeT KepceTY
amaKOM11aHHSIJ1aPb1MeH KeniciJ1reH TeXHOJ10rHflJ1b11f Kb13MeT

KecRJ1epiHiH 60JIYb1.
B-749 l) map,ucuszuacb1Ha, 11-189 4-mapnta1V11b11!
l) map:uajøuacbma, 141CAO wwcan1b1Hb1u 4.3. l-
ma MC18b1HC1 caincec.

3. CanaHb1 6aKb1J1ay 6arna1)J1aMacb1

HainanaHY111b1na/>KepycTi Kb13MeT KopceTY111iHAe )1€epycTi Ifb13MeT
KopceTY pociMAepiHe Ke3eHAiK aynvnnepni IfaMTHTb1H 6aKb1J1ay
-jKOHe cariaHb1 Is-arviTaMaCb13 eTY 6arnapJ1aMacb1 6ap Ma.
B-75() 4-mapnta8b1Ha, OICH mypaJ1b1 65-6a6b1 5-

ma .MC18b1Ha caincec.

IlaünaJ1aHY111b1 6aKb1J1ay 'ACOHe canaHb1 KaMTaMaCb13 eTY
6arnapnaMacb1 aflCb1HÅa ayAHTrrepÅi Kapay )KOHe KY)Kavray pociMiH
HeneHyre THic.
34 ma 6-173
HaMnanaHY111b1/Kb13MeT KepceTY111iHiHayÅHTTi xocnapnay npoueci
)KOHe 6emineHreH Mep3iMÅe 6acrqapy xyüeciHiH eranamapb1Ha
)KOHe HOPMaTHBTiKTanamapbll-la coÜKec KeJ1eTiH KegeHAiJ1iKneH

ayAHTTi xocnapnaynbl KaMTaMaCb13 eTY Ma«caTb1HÅa xepycTi
1<b13Merr IcepceTY 60Mb1H111a ayÅHT >Kypri3Y ymiH xeTKiJ1iKTi

pecypcTapb1 60JIYb1THic.
51-ma Atct1P1b1 2-ma Ma zuacbl B-173

Erep IlaänaJ1aHY111b1/Kb13MeTKepceTymi xepneri Kb13MeT KepceTY
Y111iH ymiH111i rrapan 1<b13MeT xeTKi3YL11inepiH naünaJ1aHca,
FlaüÅaJ1aHY111b1/Kb13MeT KepceTY111i öac«a Kb13MeT
xeTKi3YL11iJ1epiMeH KeniciMi 60JIYb1KepeK. II-IapT 6aC1fa Kb13MeT
KopceTY111iHiH aBHaUH%J1b1K Kayinci3AiKKe )K0He/HeMece Yll_1Y
«ayinci3Airi1-1e ocep eTeTiH rranarnapllbl OPb1HnaYb1H «aMTaMaCb13

eTY YilliH IlaiiAaJ1aHY111b1/Kb13MeT -nceTKi3YL11i 6aKb1J1aiiTb1H
KVIcaTrraJIFEIH Tanar1TapAb1H caKTaJIYb1H aHb1KTaYb1 KepeK.
8 ma Ata B-153
HaiÅaJ1aHY11.1bma/)1€epycTi Kb13MeT KopceTY )KeTKi3ymiciHJae
-ncepycTi Kbi3MeT KepceTY Ke3iHÅe ()KonaY111b1J1apra, 6eH

()Cb1 KPK•aT "Ka3aKCTaHHb1HaBHaUH*J1blK 0KiMminiri" AK-Hb1H MeH111iri 60J1b1n Ta6blnaAb1. /
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)KYKKe Ifb13MeT KepceTY) ymy «ayinci3Åiri ToyeKennepiH 6aFanay
)KOHe a3aiiTY 6arnapJ1aMacb1 6ap Ma, OJI Kayi11Ti (l)aKTopJ1apÅb1
TEIJIÅaYÅb1, ToyerceJTÅepÅi6aranaYÅb1)KOHe Ifa>1€eT60JINH xaFAaiina
OJIaPÅb1 uaiiTY mapanapb1H 03ipney MeH iCKe acb1pYÅb1
KapacTb1paAb1.
11-173 3,4-ma a Jia bina caüRec.
ElainanaHY111b1Aa/xepycTi Kb13MeT KepceTY xeTKi3Y111iciHÅe*Illy
«ayinci3Åiri 60Mb1H111a ecell 6epy )KYiieci 6ap Ma.
B-173 14,21-ma .ucusma

4. OKb1TYmane 6iJ1iKTiJ1iK

)KepycTi 1<b13MeT KepceTYAiH 6aPJ1b11SIRPCOHaJ1b1Hb1H (COHb1H
imiHAe Y111iH111irrapall xeTKi3Y111inepi) AMPJ1b1Fb1 IqaMTaMaCb13
eTiJ1yne Me, OJI 6acTa111<b1, Ke3eHÅiK (6acrqa HOPMa 6enriJ1eH6ece,
KeMiHÅe op 36 aMgxa 6ip peT) )1COHe Iqa)1CT 60JIFaH mcarzxaäna

)KOFUIFEIH Ke3Ae KaiiTa nanpnaynbl IfaMTHÅb1.
I'cuawmau Pecny6nwcaCb1Hb11} ayewcaüJ1apb1Höa D/couayuÆb1J1apea

1Sb13Mem Ropcemyöi yüb1MÖacn1b1py €aeuc)cuapb1H 6eRimy mypaJ1b1
I@ajscmau PecnyÖnucacb1 14H6ecmuuunnap D/caue c)aMY

MunucmpiHiu M.a. 2015 0/Cb1J18b1 24 cusnaHDa8b1 Ne 189
6 ü b18b1Hb1U 4-ma 7-ma ,uwguacbl 6 Dana i— 6—189
3KC11J1yaTaHT/1fb13MeT KepceTY111i apHaMb1 xepme 1Sb13tvreT KopceTY
(l)YHICUV151J1aPb1MeH 6aÜnaHb1CTb1 MiHAeTTepÅi, pociMÅepni )KOHe

xa6Ab1KTb1 naiinaJ1aHY Y111iH Ka)KeTTi MaTepnaJIÅb1 Is-arviTMTb1H

xepne 1<b13MeT KepceTY nepCOHaJ1b1H 0Kb1TY 6aFnapJ1aMaCb1H

KarviTaMaCb13 erreÅi. MYHÅaM 6aFAapnaManap MbiHaJ1aPAb1 1€aMTYb1
Kepel€:
- KOJInaHb1CTaFb1HOPMaTVIBTiK aKTiJ1epMeH TaHb1Cy;
- Tanamapnbl, OHb11-1 i111iHÅe cancarrapÅb1, npoueAypaJ1apÅb1 )KOHe

>1CVMb1C 0ÅicTepiH TepeuneTi11 01Sb1Ty;
- axtaM (baKTOPb1Hb1H 111)HHLIH11TepiHeyiperry;
-OPb1HAanaTb1H (l)YHKUHOHaJIÅb1K MYMKiHAiKTepiHe coiiKec
amaUH51J1b1K «ayinci3ÅiK 60Mb1H111a 01<b1Ty;
- )1CYMb1CTaFb1 «ayi11-Karrepre 6aÜJ1aHb1CTb1 «ayinci3ÅiK ereXHHKaCb1
60Mb1H111a 0Kb1TY 0Kb1TY )KOHe OHb1H HOTV1)1€eciHÅe 03 6eTiH111e
>1CYMb1CKapylfcaT 6epy.
7 ma Ma nabl 4 ma MCIKzuaCb1 B— 189
FlaüAanaHY111b1/Kb13MeT KepceTY111i xepneri Kb13MeT KepceTY
nePCOHaJ1b1Hb1H ()KOJ1aYIMb1J1aPAb1 eruey, 6ara)KAb1 euney, oye
IceMeciH rrmey, THeyAi 6aKb1J1ay) Kayi11Ti )KYKTepre apHa-lTFaH COHFb1
010'ÅaE1 IceMiH 24 aM imiHAe 6acTar1Kb1 naüb1HAb11€raH )KOHe Kafirra
nanpJ1aynaH 0TYiH I-qaMTarvracb13 erreAi.
14.15 6-371
ISb13MeTKepJ1epAi apHaiib1 TeX1-1HKa TypnepiHÅe 03 6eTiH111e
)KVMb1C1fa pylscaT any Y111iH naibll-lnaynbl yiib1MÅacTb1py.
11-153 6, 3.9-mapntalf, HICAO Doci0121 5.3.2-
ma Nta,s.

Kb13MeTKePJ1ep amaKOMnaHHHHb1U peicTepiH Ifb13MeT KepceTyre
eTimeH.

OCbl KVI€aT "Ka3aKCTaHHb1HaBHaUHRJIbIK 0KiMmiJ1iri" AK-Hb1H MeH11Jiri Ta6b1J1aAb1. /
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11-749 141CAO DOC10121
wmcan1b1Hb11} 5.3.2-map,ua8b1Ha camcec.
Flepp0HÅaFb1 Kayinci3ÅiK 60iib1HIL1a HYCKaYJ1b1K.
11-749 9-mapMc11V11b1J! 1) map,uwguacb1Ha, 141CAO DOC10121
5.3.4-ma MC18b1Ha caincec.

5. Xonaylllbl.mapn Rb13MeT KopceTY 9KOHe 6ara>KAb1 ouney
IlaünaJ1aHY111b1/xepycTi 1Sb13MeT KopceTY111i oye ICMeciHÅe
Tacb1Mæuayra Tb1Mb1M ca.J1b1HEt1H Kayi11Ti )KYKTep Typajlbl

a«napavrbl oyexaänafbl 6aPJ1b11fegapa operceTTecy HYKTenepiHÅe
«aMTaMaCb13 eTyre THic, COHb1H ill_1iHÅe 03ÅiriHeH TiPKey
KHOCKanaPb1, 6HJ1eT/OTb1Pb1C TUIOHnaPb1H 6epy nyHKTTepi,
6ara)KÅb1 Timcey/Tancb1py )KOHe aj1Y 11YHKrrepi, coylnaü-a«

aMMmoapb1.OTb1PFb13Y
11-371 12, 14, 38-mapntajsmapbma, a3aNtam111b16

aguauun yÜb1Mb1Hb11! DOC 9284-AN/905 ((l<ayinmi Dicpcmepöi aye
aply'b1J1b1 lv1Yinci3 60Üb1Hzua mexHt1KCIJ1b11f
nyc1VIYJ1b11s:» (6yDan api- nyc1VIYJ1b101-mapay, 8-
60J1iM, 1.1.6-6a6b1.
llamanaHY111b1/xepycTi Kbi3MeT KepceTY111i Tiprcey npoueciHLte
OTb1PFb13Y TUIOHnaPb1H 6epy pociMiH KarviTaMaCb13 eTyre TMic, OJI

TUIOHnaFb1 )KOJ1aYIL1b1Hb1H TOJ1b11< aTb1-)1COHi KY0J1iriHAeri
MOJIiMenep MeH 6POHbMeH coiiKec KeneTiHiH, coruaü-al(

)KOJ1aY111b1Hb1H 03 TWIOHb1 )1COHe KPI€aTb1 60Mb1HL11a
coäKecTeHÅipineTiHiH KeniJIÅeHÅipeni.
Dye K0J1iziHöe DICOJ1aYU1btnaPDb1, 6azamcDb1 Dicane wcpcmepDi
macb1MaJIDay wæuDauapb1H 6eRimy mypaJ1b1 ICa3awnaan
Pecny6nwcacb1 Hugecmuuunnap Dicaue Damy Mtmucmpiniu 2015
D/Cb1J18b1 30 cayipDæi No 540 6yÜPb18b1Hb1U 5-mapua8b1 (6yDcm api
- 13-540)
6 map,vta6111b11! 15 mapntwguacbl B-189, I@ajscmcm
Pecny6uwcacb1Hb11! aguauuncb1HDaa3a,1tammb11f
d)0PMW1bDb1J1b11P1b1 D/ceuiJIDemy Mawan7b1HDa paciMDepDi
6eJ1eiJ1eyDi DiceuiJIDemyæ 6a8bzmmcuæan ic-zuapanap ReUUHiH
6iJIDipemiH maCb1MCIJ1b1HDa8b1XCIJ1b1KCIPCIJ1b11y• aye

mypajlbl Kcuawman Pecny6uuRacb1
YRiMemiHiu2015 DICb1J18b1 20 cayipöeei Ne 243 (6yDan api -243) 45

ma Nta uza

Tiprcey Ice3iHAe HeMece OTb1PFb13Y Ka«nacb1HAa gamapllbl
TipKenreH 6ara)K peTiHÅe Ifa6b1JIÅaraH 1€e3Ae
naÜÅanaHYL11b1/1fb13MeTKepceTYL11i:
- Ifayir1Ti )KYKTep TypaJ1b1 arnapaT KopceTiJ1eÅi•,
- 6ara)K 6apaTb1H mcepiHe coiKec 6ara)K 6enriciMeH rrau6aJ1aHaAb1•,
- ecKi 6ara)K xancb1pManapb1 )KOHe/HeMece cTHKepnep xoiib1J1ca;
- enneyre THiCTi TerTep/cTHKepJ1ep KOiib1J1aÅb1•,
- Kayinci3 Tacb1Ma.uayra xapaMCb13 6ara)K Ifa6b1JIAaH6aMAb1.
6-map,vtajpnbll} 5, 8-map,ucnguauapbl 6—189, 56-map,uclly• 6—540,

12-ma 6-371
HainanaHYL11b1/Kb13MeT KepceTY111i KOJI xyriHiH (COHb1H iL11iHÅe
CBBG) TaCb1MannaY111b1 6enriJ1ereH 0JIL11eMre, caj1MaK1<a )1COHe

OCb1 "Kaga1fCTaHHb1H amtaUH51J1b1K 0KiMLL1iniri" AK-Hb1H Memuiri 60J1bln TaÖb1naAb1. /
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M0JIL11epre coil€ec KenyiH 1€aMTaMaCb13 eTY npouenypacbl 6ap.
59 map,uc16 B-54()

27 TiprceJ1reH 6ara)KAb1 They TopTi6i 6ap:

oye IceMeciHiH 6ara)K 60J1iMiHÅe Tacb1Mannayra 60JTaTb1H
Kayinci3ÅiK 1<b13MeTKepJ1epi )KOJ1aY111b1ÅaH aJ1b1HFaH '3avrap;
- ayb1P )KOHe apTb1K 6ara)K/3avrap•,
- cTa1-1nap1Tb1 eMec 3arrap (Mb1caJ1b1, AVIH)
- oye IceMeciHe OTb1PFb13ap aJIÅb1HAa )K0J1aY111b1At1H aJ1b1HFaH 6ac«a
garrap.
15, 53-ma .ucusma B— 540

28 KOJInaHb1CTaFb1HKA coiiKec KOJIaYL11b1J1ap rraCb1MæmaüTb1H
«apyllbl «a6b1JTnay >KOHe ouney TopTi6i 6ap, Mb1HaJ1aPAb1
KaMTarvraCb13 erreAi:
- Y0Kinerri 6iJ1iKTi TYJTFa TipKeyre xæraTb1H 1€apYAb1H THeJIMereHiH
aHb1KTaca;
- 01<-nopinep Kayi11Ti )KYKTepÅi Tacblrvrannay epe)KenepiHe coüKec
TaCb1MaJIAaHaÅb1•,
- Kapy-xapaK Tanarrrapra cai opanaH )KOHe rrau6aJ1aHFaH',

-oye KeMeciHiH KOMaHAVIPiHeKapy Tacb1MaJIÅay TypaJ1b1 xa6apJ1ay

(NOTOC)
15,53-ma .Ma ma B— 540, 2-ma Ma mbl 7-ma .VtCIKUtaCb1 6—749

29 TipKenreH 6ara)KJ1b1H caj1MaFb1H aHb1KTay YilliH KOJInaHb1J1aTb1H

xa6Ab1KTb1H A0JIAiriH KarviTaMaCb13 eTeTiH npouenypa 6ap.
59-ma 6-540

30 HainanaHY111b1na/)KepycTi Kb13MeT KopceTY11.1ine 6aPJ1b11<
TiprceJ1reH 7K0J1aYL11b1J1ap MeH onapllbll-i 6ara)Knapb1, coyrnaä-alf oye
KenneciHiH caj10HnaPb1HAa TaCb1MannaHaTb1H CTaHÅaPTTb1 eMec

3aTTap (Mblcajlbl, PETC, CBBG, EXST) rrypajlbl alfnapaTTb1
)KYKTey 6aKb1J1ay Kb13MeTiHe •rancblpy pociMi KapaCTb1Pb1JIFaE1 6a?
2-mapntcuvnbll! 7-mapntalftuacbl, 18, 19, 20, 21-mapnnpnap B—749,

Pecny6nwcacb1Hb11! a3a,vtammb11y•
yzuyDb1 .NYID2i3Y 6eRimy mypcvlbl ICa3awmcm
Pecnyöynucacbl I/lngecmuuumap Dicane c)auy ntunucmpiHi1! M.a.

2017 D/Cb1J18b1 28 utiJIDeÖeei Ne 509 6yÜPb18b1Hb1U 137-mapMa1V11b11!

2-ma Ma zuacbl 6 Dan a i— B-509
31 llamaJ1aHY111b1Hb1H/Kb13MeT KepceTY111iHiH oye KeMeciHe

OTb1PMaraH, a-nannaTiprcenreH )KOJ1aY111b1Hb1H oye KeMeciHe

TuenreH 6a1WKb1H aJTb111 TacTay TOPTi6iHcayoaMAb1.
19 6.6 B-189

32 FlaiAaJ1aHY111b1Aa/)KepycTi Kb13MeT KopceTY111iAe oye IceMeciH

)KOJ1aYL11b1J1ap OK-Åe 60JIFaHJta HeMece OJIaPAb1H
0Tb1PFb13y/111b1FaPb1JIY Ke3iHÅe xaHaPMaüMeH 1€aMTaMaCb13 eTY
pociMi KapaCTb1Pb1JIFaH 6a, OJI )Kaya11Tb1 TYJINHb1 'rapaüb1HAaYÅb1,

xaHapMaM 6aPb1Cb1MeH MYMKiH Kayir1Tep TypaJ1b1 3KH11&KÅb1
KOI-Ie )KepycTi nepc0HaJIAb1 xa6apnap eTYÅi«aMTHÅb1 Ma?

3 371-5-mapntmguacbl,
ma Ma mbil}' 9-ma Ma zuacbl B-509
FlannanaHY11_1b1Aa/xepycTi Kb13MeT KopceTY111ine aKKYMYJ151TOPMeH
xypeTiH M06HJ1bAi K03NJ1b1C 1€ypæuapb1H «a6b1JIJ1ay 'ACOHe ouney

OCb1 "Ka3aKCTaHHb1H aBnaUH*J1blK 0KixnniJ1iri" AK-Hb1H MeHL11iri 60J1b1n •ra6b1naAb1. /
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pociMi 6ap Ma, OJI onaPAb1H Kayinci3 TaCb1MaJ1b1H
aKKYMYJ151TopJ1apra KOMb1J1aTb1H Tanamapra, )KYKTeyre, Kayi11Ti
7KYKTepAi Tacb1MæmayKarunanaPb1Ha,oye KerueciHiq KOMaHAViPiH
xa6apnap eTyre (NOTOC) )1COHe )KYKTe1vreHi 6aKb1J1ay Ice3iHÅe
ecemce anyra coil€ec «aMTaMaCb13 eTe Me?
12,14 ma 6-371

34 HaiiAaJ1aHY111b1Hb1H/1fb13MeT KepceTYL11iHiH apHaMb1 caHaTTaFb1
)rconaY111b1J1apFa Ifb13MeT KepceTY pociMAepi, OHb1H iL11iHAeOJIaPAb1
VII-lyra )Ki6epy HeMece xi6epruey pociMAepi 6ap. pociMÅep
KOJInaHb1CTaFb1 HOPMaTHBTiK aKTinepre coiiKec 60JIYb1
)KOHe IceM nereHAe MbiHaJ1aPAb1 rsaMTaMaCb13 eTYi THic:
- )KYKTi (ohen) )K0J1aYL11b1J1ap•,

- 3eM6iJIÅerixonaY111b1J1ap•,
- erep Ka6b1JIÅaHca, HopecTenep MeH 6anaJ1ap, COHb1H i111iHÅe
KOMeJ1eTICeTOJIMaFawaap (UMNR).
15-ma B-540

35 MYMKiHÅiri IlleKTeYJ1i HeMece 1<03FaJIY MYMKiHÅiri I-LleKTeYJ1i
Ka6b1JIÅay )KOHe onapEa Kb13MeT KepceTY TopTi6i

6ap.
27-mapma€ B-189, 15-map,vtc16 B-540, 01<11 3aUb1Hb11!65-1, 2

OCb1MUICIHb1 B-189
36 Keneci Mocenenemi 1_ue111YÅiHTopTi6i 6ap: peMc )K0HeJITinreHre

neiiH )KY1€naJ1b1 aypy 6emiJ1epi 6ap )K0J1aYL11b1J1ap, )1CVK11aJ1b1

aypYÅb1H epmyi YILIiHxepriJ1iKTi HeMece aMMaKTb1K )KOFaPb1 «ayill
Aenreüi, xapa«arrapbl HeMece aypynapbl 6ap )1€onaY111b1J1ap.

15-mapntaJP1ib1U 5-mapntwguacbl B-540
37 3KC11J1yaTaHT/Kb13MeT Kb13MeT Kopcerryne )KYKTerweHi 6ac1fapy

)Kyiäeci 6ap, OJI Mb1HU1aPÅb1 1€aMTHÅb1'.

ymaKTb1H I-laKTb1 )KYKTeMeciHe coiiKec KeneTiH >1COHe COHFb1
)KYKTiH KOPb1Tb1HÅb1Cb1HAa YCb1Hb1JIFaH COHFb1 MVfHYTTb1K
03repicTepÅi (LMC) Koca amawaa a«napaT.
6-ma MC11V1ib1 17-ma Ma •uzacbl B-189

38 IlaiinaJ1aHYL11b1Åa)KOJ1aY111b1J1aPÅb1H necTPYKTHBTiMiHe3-KVJIKb1H
6ac«apy )K0HiHAeri, Kayinci3ÅiKTi KaMTarvraCb13 eTyre 6aFb1TrraJINH
)1COHe KOJInaHb1CTaEb1 HISA-ra coil€ec pociM 6ap Ma, on Kenecinepni
«aMTHÅb1:

-OKHNJ1aPAb1 aHb1KTay (COHb1H i111iHne Mac KYMiHÅeri

-vmarqqa OTb1PFb13ynaH 6ac TapTY maprrapb1H•,
-MHUHÅeHTTep 60Mb1HLL1a ece11TiJ1iKTi.
3CIUHb1 78, 78-1 6a6ma bl

39 Oye KervreciHiu Ka6ma eciKTepiH amy )KOHe >Ka6y 60iib1H111a,
)1cayaTITb1J1apAb1, opb1HÅay Mep3iMAepiH )KOHe 03apa opeKerrecy
TOPTi6iHY-laKTb1J1aüTb1H pociMÅep 6ap
B-750 2-ma a , 31-ma Ma 2-ma a

40 IJIecne >KOHe inecneiiTiH 6ara)KÅb1H 6ara)K 6emici K0MeriMeH xeKe
coiKecTeHAipyÅi)KOHe OHH Teyccepyni IftiMTaMaCb13 eTY' Y111iHpociM
6ap.
6-ma .Mc11V71b1 12-ma MalSUUICb1 B-189
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KA3AKCTAHHb1H
ABhAUMW1blK
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)KonaY111b1J1apFa Kbi3MeT KepceTY, 6ara)KAb1 )KOHe
>KY1crepni ow:tey 60üb1HUJa 6aKb1J1ay / KOHTPOJ1b

06cJ1y,KHBa11HH naccamnpoB, 06pa60TK11 6arama H

rpy30B / Control over
passenger service, baggage and cargo handling

6. ouney

Mb1HaJ1aPÅb1Koca amaHÅa, Tacb1MannayraAaÜb1HAb1Fb1H
Tel€cepyni opb1HJ1ay pociMi 6ap:

(onepaTopAb1H )KOHe 111TaTTb1H rranarrrapb1Ha COMICC.
- e-AWB coiKecci3ÅiKTepi.

41
- ra6apHTTi 'iKOHe ayb1P )KYKTep.
- >KYK opanraH, rrau6aJ1aHNH )KOHe 6enriJ1eHreH.
- )KYKTiH 3aKb1MnaHYb1 HeMece arybl aHb1KTaJIÅb1.
- «ayi11Ti xywrep -jiCOHe 6aC1€a na apHaüb1 )KYKTep.
101 , 105-mapnmvnap B-540
LIR coiKec )l€ep YCTixa6Ab1wraPb1MeH HalOb1 )KYKTeMeHi 6epy

42 apKb1J1b1 6ara)KAb1 )KOHe )KYKTi Yilin opHanacTb1py 'iKOHe 6eKiTY
npoueÅypacb1 6ap.
60-ma Ma 6-505
)KYKTi )KOHe/Herv1ece T10111TaHb1 ouneYAeri 1€e3 IcenreH

43 6%3Y111b1J1b1KTap, aBapH51J1ap, vmuvmemyrep )KOHe xapH%J1aH6araH
«ayi11Ti >KYKTep Typajlbl xa6apJ1ay pociMi 6ap.
45-ma 6-371

7. ApHaiib1 TeXH11Ka

ApHaüb1 TeXHHKaHb11-1 COMICCTiK 6ap Ma (AHM
44 CTaHnaPTTaPb1HacoiiKec).

22,23-ma bl B-32Z ICAODOC10121, 4.8-ma .

ApHaüb1 aBTOKOJTiKTiH xyprigyminepi o«ynaH OTKeH >KOHe

)KVMb1CTaPÄb1 opb1HÅayra )KOHe KOJIiK Kypæuapb1H 6ac1€apyra
45 pvqcaTb1 6ap (TeXHVIKaHb1naiinanaHY, oye IceMeciH TeXHOJ10rV1flJ1b11f

epexenepiKbi3MeT KepceTY, KO'3raJ1b1C

79-ma 6-327
aBTOKOJ1iKTiH46 ApHaüb1

15, 17-ma 13-327

KOJIiKTiH47 ApHaüb1
2,5-ma , 11-327

KYHneJ1iKTi

TypaK

60iib1H111a).

TeKcepici.

OPb1HnaPb1.

KarnnaJ1b11f apHaüb1 KOJIiK IleH )1€a6Ab1KTb1 opHaTY Ice3iHÅe
onapnblb( A0JIÅiri MeH AYPb1C opldanacybl 6ipey Tapa11b11-1aH48
6aKb1J1aE1aMa?
53,80-ma ma 6-327
Oye KervrenepiH )1€epycTi Kb13MeT KepceTY ymiH KOJInaHb1naTb1H

49 apHaüb1 aBTOKOJ1iKTiH rreXHHKaJ1b1K Kb13MeT Kopcerry Kecrnepi.
24, 26, 100-ma ma 6-327
(bopMynqpJ1ap50
24,26-ma Ntcuguana B-327
ApHaiib1 TeXHHKa, xa6Åb1KTap MeH nepCOHaJTÅb1 oyexaüÅb1 KY3-
Kb1C )KOHe KOKTeM-xa3 HaBmraUH51Cb1 )KaFnaüb1Hna nainaJ1aHY,

Kb13MeT KopceTY )1COHe )KOHÅey 60Mb1H111a peTTeiiTiH51
Iqyxarrap.
KOCb1MUIC16, 3.16 Oyeaüna€mapöbll! aicqwpnapb1Hb1u)

Dica ce mu ulcamm Dicane ona ea ce mu wcam
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6epy IsaeuDaJtapb1H

)KonaYL11b1J1apra Kb13MeT KepceTY, 6ar&KAb1 )KOHe
)KYKTepAi oruey 60ib1HU1a 6aKb1J1ay

/ KOHTPOJ1b
06cJIY>K11BannqnaccamnpoB, 06pa60TK11 6arama H

rpy30B / Control over
passenger service, baggage and cargo handling

6eKimy mypa.'lbl, I@awmcm
Pecny6nwcacb1Hb11/ Hugecmuuunnap Dicone Daulty MunucmpiHi1!
MinOemiH annsapyzub1Hb11! 2015 DICb1J18b1 24 cusnanc)c18b1 Ne187
6 ü b18b1J1teH 6eKimiJ1c•en 6 Dan a i—B-187 .

ApHaüb1 TeXHH1€a OPT ceHÅipriLLITep, ana111Kb1 MezlHUHHaJ1b11<

52 6aM11epnep, Texerilll 6JIOKTaPb1 )KOHe panHOCTaHUViSIJ1aprvreH
)1€a6Åb1KTaJINH.

OCb1MtUC1 1, 3-ma .ua uza B-327
TyciHiKTeMenep:

ABHaUHHJ1b1R nr-lcneKTop:

Rev.: 3.0

KYHi:

OCbl KVKaT "Ka3aKCTaHHblH aBIHUHflJlblK 0KiM111iJ1iri" AK-HblH NRH11Jiri 60JIb111 Ta61,rnaJ1bl. /

AAK-FAL-P.0921

KOJIb1•.

Page 39 of 59
Date: 25/12/2025 This document is a property of Aviation Administration ofKazakhstan JSC



KA3AKCTAHHblH
7 ABVIAUVIAJ1blK

ISO 9007 certified KZ.Q.07.0483.C23.05277

)KonaYLL1b1J1apra 1Sb13MeT KepceTY, 6ara)KÅb1 )KöHe
)KYKTepAi el-uey 6017b1Hma 6aKb1J1ay / KOHTPOJ1b

06CJIPKHBaHLIH 06pa60TKH 6aran«a H

rpy30B
/ Control over

passenger service, baggage and cargo handling

III)0BePOLIHb1ü JIHCT

AAK-FAL-P.0921

Ilpunomceuue 1

Bb160POHHb1XnpoBepoK 3KC11JIY'dTaHTa a3POAPOMOB (a3ponopT0B) n/11J111 nocTaB11ÅHKa ycJ1yr no
opraHH3aunn 06CJIY>KHBa11Hf1naccamnpoB, 06pa60TKH 6arama, rpy3a n 110LITb1

(Cocmagnen na ocuoganuu 3aROHC1 06 UCnOJ1b30€aHUU 603Öyzunoeo npocmpancmga Pecny6nujcu
Ka3axcmcm u DenmeJ1bHocmu aguauuu c qemoM cmcmDa mog 141CAO u HATA

YIIPABJIEHHSI ABHAUHOHHb1X HEPEB030R AEIIAPTAMEHTA YTIPOIAEHHSI
(DOPMAJ1bHOCTEÜ,

ObCJIY)KVIBAHUS1 "ACCA)KUPOB n EPY30B
AO aAMHHLICT au11H Ka3axcTa11a»

I-launte,'toganue npogepne.uozo 3KcnnyamaHma ayponopma / 603ÖY1unozocyDHa u/uuu nocmagtgtuca
yc.ayz:

Ng Ocnoganue (npm«ua, Dama u Dp.):

CPOKII npoeeöenun npogepcu:

0.11.O. DOJIJICHOCmb npoeepmouqux.•

IlepeqeHb Tpe60BaHHii

1

1.

2.

3.

OTBeTCTBeH1-10e cTpYKTypHoe nonpunenel-lne 110 Ha3eMHOMY
06CJIY)KHBaHHIO, B qaCTHOCTH no 06CJIPKHBaHHIOnacca)KmpoB H
06pa60TKe 6arnca H rpyga (opraHV13a11HOHHaH cTpyKTypa,
111TaTHOe pacrmcaHme, AOCTaTOHHOCTb Bb1110JIHeHH51

B03noxeHHb1X (l)YHKÅHii).
n2. Tunogoeo nonomceHUA o cnywcöeopzcmu3auuu aguanepe6030R,
ym6epucDeHH0c?0 IIpmca30M u.o. Munucmpa no ungecm111ß1AM u

panumzuo Pecny6J1tncu Ka3axcmaH om 26 Mapma 2015 eoDa Ne
328 n-328 .

Pa3pa60maH0 JIH 110JIO)Keyme, pernaMeHTnpymuee IIOJIHOMOHH}I H

OTBeTCTBeHHOCTb 3a onepaLIHH Ha3eMHoro 06CJIY)1CHBaH1åS1

(naccaxmpbl, 6ara)K, rpy3).
n. 1,2,3,4 II- 328, n. 32 06 ymgepwcc)enuu Tlpagujl ocytgecmgnenun
Ha3eMHO?0 06cnywcugcmun 6 aoponopmax, ymgepucöewlblx
npzuca30M Munucmpa unc)ycmpuu u un+pacmpycmypnoeo
pawumun Pecnyörnncu ICa3axcmaH om 2 01cmn6pn 2019 eoDa Ne
750 1%750).

Ha3HaqeH 3KCIU1yaTaHTOM/110CTaB111HKOMJIVI ycnyr
OTBeTCTBeHHb1M PYKOBOÅHTeJ1b 110 1--1a3eMHOMY 06CJIY)KVIBaHHIO,
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)K0J1aY111b1J1apra Kbi3MeT KepceTY, 6ar0KAb1 )KOHe
xycrepni onney 60Vib1HU1a 6aKb1J1ay / KOHTPOJ1b

06CJIYiKHBaH11HnaccaÆHPOB, 06pa60TKH 6arama n

rpy30B / Control over
passenger service, baggage and cargo handling

4.

5.

6.

7.

8.

OTBeqa101UHÜ ga yupaBJ1eHne 6e30naCHOCTbEO 110J1eTOB H PHC1€aMH,

CBfl3aHHb1MH c 06CJIY)1CHBaHneM rracca)KHID0B, 6ara)1ca H rpy30B.
n. 17 06 ymgepucöenuu cepmudnncauu0HHb1x mpeöogauuü K

epawcc)anclcux 6030yu1h1b1X cy00G9RcmyamaumaM
IIpmca30M u.o. Munucmpa no ungecmuuun.M u

panunnuo Pecny6nzncu ICa3axcmcm om 24 WegpaJIA 2015 eoDa Ne
153
Hepc0HaJ1 3KH11HPOBaH corJ1acH0 TPe60BaHH51M6e30naCHOCTH
(nponycKa, cBeT00Tpa>Karouxme )KHJ1eTb1).

n. 15 Ilpunouceuun «06 ymgepucöenuuHOPM cneuuaJ1bH0ü

pa60nmujcaM opeanu3auuü pa3J1ut1Hb1x 611006 3ROHOMuqeCKOÜ
DenmeJ1bHocmu» ymgepwcDennoeo IIpt11ca3a Munucmpa
3Dpagooxpanenun u COUUW1bU020 panumun Pecnyönucu
ICa3axcmcm om 8 Duca6pn 2015 zooa Ne 943 (Danee 11-943),

pa60nmwca.M, 3annmb1M 6 epawc0ancR0ü aguauuu, aguauu0HH0ü u

oöopounoü npontbnunennocmu, DOCI()121 «PycogoDcmgo no
opeant13auuu na3enmoeo oöcuyucugcmun» Meucc)ynapoDH0ü
o zanu3auuu k? aucDancR0ü agua uu Danee - HICAO

3KC11J1yaTaHT/VIOCTaBIUHK ycnyr LIOJI)ICH 06ecnet1HTb C03naHHe H

nonnepxayme YCJIOBHM, pa60qero npocTpaHcTBa, 060pYAOBaHH51,

BC110MoraTeJ1bHb1X ycnyr H pa60qe1i cpeAb1, 0TBeqaroruux

TPe60BaHHAM6e30rracHOCTH HageMHoro 06CJIY)KHBaHH51.

n. 10 06 ymgepwcöenuu nepetmn mogapog, pa60m, ycnye
aopoc)ponmoeo u HC13enmoeo oöcnywcugcmun, 6 cocmaG

aoponopmogocoü DenmeJ1bHocmu, ymgepwcDeHHb1x npwca30M
Munucmpa no ungecmuuuflM u pa36ummo Pecnyönucu ICa3axcmau

om 30 2018 749 11-749), 4.9 ICAO Doc
10121

JIM CHCTeMa no BeneHHIO H KOHTPOJIIO AOKYMeHTaUHV1
H/HJIH naHHb1X, HC110J1b3yeMb1X HenocpencTBeHH0
Bb1110JIHeHHH Ha3eMHoro 06CJIY)KHBaHH51.
n.13, nn.10 n.32, nn. 4 n.33 11-153
I'iMeeTc51 JIH PYKOBOACTBOno Ha3eMHOMY 06CJIPKHBaHHIO(HJIH
aylanorutmaq AOKYMeHTaUHS1), pernmvlerrrupymuee npaBHJ1a,

npoueccbl H npouenypbl nepc0HaJ1a, OTBeTCTBeHH01'0 3a
06CJIY)1CHBaHne naccmwpoB, 6ara)1€a H rpy30B.
n.6, n. 711-153, n.3111-750, nn.2 n.2 11-750

HJIH 06pa60TKe onaCHb1X rpy30BnepeB03Ke
3KcnnyaTaHT/110CTaBIUHK ycnyr 06513aH 06ecnet1HTb HUIHtme
neicTBY101uero V13naHHS1 IIpaBHJ1 nepeB03KH onaCHb1X rpy30B H

Texmmqecwx HHCTPYKUHM HKAO no 6e30nacH0ii nepeB03Ke
onaCHb1x rpy30B 110 B03nyxy BO Bcex nyHKTax HageMHoro

06CJIPKHBaHHS1.
n. 12 Ilpagujl nepegomcu onacHb1x epy306 no 6030yxy na
epawcDcmocux 603Dyu1Hb1x cy0ax, ym6epucDeHHb1x llpuRa30M

om 21 2017 eoc)a Ne 371 cvtee 11-371
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KA3AKCTAHHblH
ABVIAUVIAJ1blK
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)KonaY111b1J1apra Ifb13MeT KepceTY, 6ara)KAb1 >KöHe
>KYKTepAi oruey 60Mb1HL11a 6aKb1J1ay / KOHTPOJ1b

06CJIPKHBaHHHnacca>KHPOB, 06pa60TK11 6arama H

rpy30B
/ Control over

passenger service, baggage and cargo handling

9.

10.

11.

12.

13.

14.

15.

16.

17.

3KC11J1yaTaHT/ 110CTaB111HK ycnyr AOJI)ICH 06ecne11HTb BeneHne
onpoca nacca)KHPOB no 3anpe1ueHHb1M npenrv1eTaM K nepeB03Ke B

pyt1H0ü H 6ara)1€e AJ151 nepcoHana no Ha3eMHOMY
06CJIY)KHBaHHIO IIPH Bblf10JIHeHHH CBOHX 06}13aHHOCTeÜ.
n.41 11-371

Hannque YTBeP)KneHHb1X H cornaCOBaHHb1X C amarcorvmaHH%MH
TeXHOJIOrnqeCKHX 06CJIPKHBaHH51BC.
nn. 10, n.] 11-749, nn.] n.411-189, WCAO DOC10121, n. 4.3.]

3. IIporpaMMa KOHTPOJIH KaqeCTBa

HMeeTc% JIH y 3KC11J1yaTaHTa/110CTaBIUHKa ycnyr nporpaMMa
KOHTPOJ151 ld 06ecneqeHH51 KaqecTBa, npenycI'vraTpHBaf011-1U1

nepvronvrqecrcue ayAHTb1 npouenyp Ha3eMHoro 06CJIPKVfBaHH51.
n.4 11-750, n.5 cm. 65 3aK0H 06 HBII
3KC11J1yaTaHT JAOJI)ICH HMeTb npoueaypy paccMOTpeHH% H

AOKYMeHTHPOBaHH51 ayÅHTOB, B paMKax uporpaMMb1 KOHTPOJTSI
KaqecTBa.

n.3411-173
3Kcr1J1yaTaHT WIH 110CTaB111HK ycnyr pacnonaraerr AOCTaTOt1Hb1MH
pecypcaMH, MT06b1 06ecnet1HTb CBoeBpeMeHHoe npoBeÅeHme
npoBep0K C 3MBJEHHOV1 nePHOÅHt1HOCTb10.
nn. 2, n.51 11-173

B cnyqae 11PHBJ1eqeHHS1 CTOPOHHHX nocrraBIUHKOB AJ151 Ol€a3aHVifl

ycnyr Ha3eMHoro 06CJTY)KHBaHHS1, 3KcnnyaTaHT/r10CTaBIUHK ycnyr
06513aH 3aKJ11-Ot1HTb noroBop, pernaMeHTupYK)111H1i c06J110nemme

TPe60BaHHÜ,AOKYMeHTHPOBaHHb1X KOHTponnpyeMb1X
3KcnnyaTaHTOM/110CTaBIUHKOM ycnyr, 06ecneqeHH51

Tpe60BaHH51MCTOPOHHeÜCOOTBeTCTB1d51 opraHH3aUHH
6e3011aCHOCTH noneTOB H aBHaUHOHHOii 6e3011acHOCTH.

n.8 11-153

HMeeTc}1 JIH y 3KcnnyaTaHTa/110CTaBIUV11€a ycnyr nporpaMMa
OLIeHKH H MHHHMH3aUHV1 PHCKOB 6e30naCHOCTH 110J1eTOB

Ha3eMHOM 06CJIPKHBaHHV1(06CJIY)KHBaHHe nacca)KHPOB, 6araxa H

rpy30B), npenycMærpHBa101ua51 aHaJIH3 OllaCHb1X (I)aKTopoB, OLIeHKY
PHCKOB H, IIPH He06XOAHMOCTH,pa3pa60TKY H peanwaumo Mep no
HX MHHHMH3aUHH.

3,411-173
1/1MeeTc51 JIM y 3Kcr1J1yaTaHTa/r10CTaBIUHKa ycnyr CHCTeMa
OTqeTHOCTH no 6e30nacHocTH 110J1eTOB.

n.14,21 11-173

4. 06yqe1•1ne n KBaJIH(bH1€aunq

06ecneHHBaeTc51 JIH nonrOTOB1€a Bcero nepc0HaJ1a HageMHoro

06CJIPKHBaHHS1 (BKJIIOHUI 110CTaBL11HKOB),CTOPOHHHX
nepB0HaqaJ1bHoe, nepmonnqecycoe (He pexe 1 pa3a B

36 MeC51L1eB, eCJIH MHOe He YCTaHOBJ1eHO) H, He06XOAHMOCTH,

110BTOPHOe 06yqeHme B cnyqae YTpaTb1
nn. 7 n.4 06 yn16epmcDenuu llpacncq opeamuauuu oöcuywcugcmll}l

6 aoponopmax Pecnyönncu Ka3axcman,naccaucupog
nage wcÖeHHbtx n UICa30M u.o. Munucm a no ungecmu WIM u
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KA3AKCTAHHb1H
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)KonaYL11b1J1apra Ifb13MeT KepceTY, 6ara)KÅb1 )KOHe

>KYKTepni onney 60äb1HU1a 6aKb1J1ay / KOHTPOJ1b
06CJIY>K11BaHHHnaccamnpoB, 06pa60TK11 6arama H

rpy30B / Control over
passenger service, baggage and cargo handling

18.

19.

20.

21.

22.

23.

24.

pa36umt110 Pecny6J1tncu ICa3axcmcm om 24 ØegpaJIA 2015 zooaNg
189 11-189)
3KC11J1yaTaHT/110CTaBLLIHK ycjlyr 06ecnet1HBaeT 06yqeHHe
nepc0Hana Ha3eMHOFO 06CJIY)KHBaHH51, Bb1110JIHeHH%

KOHKpeTHb1X (I)YHKUHÜ, npoueÅyp H 3KC11J1yaTaUVIH 060pYÅ0BaHH51.
06yqeHme AOJDKHO BKJT1-oqaTb:

03HaKOMJ1eHne C AeÜCTBY101UMMH HOPMaTHBHO-npaBOBb1MH
aKTaMH•,
- yumy6J1eHHoe 06yqeHvre 110 rrpe60BaHH%M, BICJIIOIIUI HOJIViTHKY,

npouenypbl H MeTOAb1 pa60Tb1;
- 06yqeHme npvmqvmarvl CYBII H qeJ10Beqec1€oro (l)aKTopa•,

06yqeHHe 110 awaUHOHHOii 6e30nacHOCTH cornacH0
Bb1110Jn-1RMOMY (l)YHK11HOHaJ1y•,
- 06yqeHme no TeXHH1€e 6e3011acHocTH CBS13aHHOe c yrp03aMH Ha
11POV13BOACTBe
- C TIOCRAYK)LUVIM AOIIYCKOM K caMOCToxreJ1bH0ii pa60Te.

nn. 7 n.4 11-189
31<cnnyaTaHT/ nocTaB111HK ycnyr 06ecnet1MBaeT npox0)KÅeHne

06CJIPKVIBaHH51 (06CJIY>1CUBarmenepCOHaJ10M I-la3eMHoro

nacca)KHPOB, 06pa60TKa 6araxa, 3arpy3Ka B03ÅY111HOro cyÅHa)
TIOÅFOTOBKH no onaCHb1M rpY3aM, Bl€moqa101Ueü nepBOHaqaJ1bHY10
IIOAFOTOBKY VI 110BTOPHYIO IIOÅFOTOBKY B rreqeyme 24 MeC51L1eB

nocne KpaiäHeM IIOAFOTOBKVI no onaCHb1M rpy3aM.
n.14,15 11-371

OpraHV13aUVi% IIOAFOTOBKH nepc0HaJ1a AJT51 IlonyqeHH}1 Aonycl€a K

caMOCT0flTeJ1bHb1M pa60TaM Ha KOHI€peTHb1XBMÅax cneUTeXHHKH
11 6, 3.911-153; WCAODOC10121, n. 5.3.2
Vlepc0HaJT nonylueH K 06CJIY)1CHBaHHIO peicoB am,1aKOM11aHUH

nn. 10, n.] 11-749WCAO Doci0121, n. 5.3.2
VII-ICTPYKrra)1C 0 6e30naC1--10CTH Ha neppoHe

nn. 9 n.] n-749, HICAO Doci0121, n. 5.3.4
5. 06cJIY}K11Banne naccamnpoB n 06pa60TKa 6arama

3KC11J1yaTaHT/110CTaB11_1HK 06ecneqHTbycnyr AOJDICH

nacca>KHPOB 06 onaCHb1X rpy3ax, 3mpemeHHb1x
K nepeB03KeHa BC, BO Bcex TOt1Kax B3aViMoneMCTBHfl B oponopTY,
BKJTIOHUI KHOCKH caMopermcTpa1-1HM, VIYHKTb1 BblAat1Vf
6HRTOB/nocaÄOt1Hb1X rraJIOHOB, permcTpa11HH/cnat1H M BblAaLIH
6araxa, a TEIK)Ke 30Hb1 nocaAKH.
n. 12, 14, 38 11-371, 1.1.6 enaga I qacmb 8 ccTexnuqeocux
uncmpyRuuü no 6e30nacnoü nepe603jce onacHb1x epy306 no
G03Dyxy» DOC 9284-AN/9()5 MemcDynapoÖH0ü opeauu3auuu
z CIDICÖCIHCROÜ agua uu Danee — Texnuqeocue uncm R uu
06ecneqeHa JIH 3KC11J1yaTaHTOM/110CTaBIUHKOM ycnyr npouenypa
BblÅa11H nocanot1Hb1X Taj10HOB B npouecce pervrcTpauvm,
rapaHTmpYf01ua51 coBnaneHvre OHO naccaxvrpa Ha Ta-TIOHe c

naHHb1MH
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25.

26.

27.

28.

29.

30.

6POHHPOBaHHH, BKJIIOHUI cBepKY naccaxvrpa C ero Ilocanot1Hb1M
rraJIOHOM H AOKYMeHTOM.
n.5 llpagwl nepeG03Ku naccawcup06, 6aeamca u zpy306 na
603Dyu1H0M mpaucnopme, ymgepuc0eHHb1x TIpu1ca30M Munucmpa
no ungecmuuun.M u pa36umzuo Pecnyönucu Ka3axcman om 3()

anpeJ1fl 2015 zooaNe 540 (Dauee 11-540)
nn. 15 n.6. 11-189, n.45 IIPOZPCIMMb1ynpozueuun Wopntajlbnocmeü

npu Mewcc)yuapoDHb1x 603ÖYIUHb1Xnepegoycax, npec)cmagnmozgeü
c060ü coccncynnocmb Mep, npu3gaHHb1x coc)eücmgogamb

ycmanogueumo npouec)yp 6 gennx ynpotgenun d)OPMCV1bHOCmeÜ 6

epauc0cmcK0ü aguauuu Pecnyönucu Ka3axcman, ymgepwcDeHH0ü
Ilocmanognenueu IIpagumeJ1bcmga Pecny6ynncu ICa3axcmau om 2()

an enn 2015 eoc)a Ng 243 Danee -243
npuerwe 3aperHCTpvrpoBaHHoro 6ara)1€a (Ha permcTpa11HH HJIH

BblXOAe Ha nocazucy) 3Kcr1J1yaTaHT/f10CTaBIUHK ycnyr AOJI>ICH

06ecneMHTb: 06 onaCHb1X

rpy3ax, HaAJ10Ka111YK) MapKMPOBKY 110AroT0BKY 6araxa K

IlepeB031ce (c ynaneymervr CTaPb1X H I-lal-lecermervr HOBb1X 6mpoK), a
TalOKe OTKa3 B npueMe 6ara)1€a, He cooneTCTByromero
TPe60BaHH51M6e3011acH0ii TPaHC110PTHPOBKH.
nn 5, 8. n.611-189, n.5611-540, n. 1211-371
31€cnnyaTaHT/110CTaBLUHK ycnyr HMeeT npouenypy AJ151

06ecneqeHH51 COOTBeTCTBHS1pyt1H01Y1 KJ1aÅV1 (B TOM MHCJ1e CBBG)
YCTaHOBJ1eHHb1M nepeB03t1HKOM pa3Mepy, Becy H KOJIHqeCTBY.

n. 5911-540
VirweeTc51 npouenypa, pernarvreHTnpY101ua51 npvreM B KaqecTBe

CllenmaJ1bHb1X IcaTeropHV13aperncTpvrp0BaHHoro 6armrca

npeÅMeTOB (pa3pemeHHb1e K nepeB03Ke B 6ara)KHOM OTAeJ1eHHM),

TSIxeJ1b1WCBePXHOPMaTHBHb1ü6ara)K H HecTaHnaPTHb1e npeÅMeTb1
(Hanp., AVIH).
n. 15, 5311-540
HMeerrc% JIH npouenypa npneMa H 06pa60TKH oppKH51,

nepeB03HMoro naccaxmpaMH (B COOTBeTCTBHH c HILA), KOTOPUI
06ecnet1HBaeT npoBepKY n C06JIK)ÅeHV1e npaBHJ1 nepeB03KH

rpy30B),60enpmacoB (onaCHb1X KoppeKTHY10
ynaKOBKy/MaPKHPOBKY opY)KH51 YBeÅ0MneHme KBC (NOTOC)
n.15, 5311-540, nn. 7 n.2 11-749
VIMeeTc51 npouenypa 06ecneqeHH51 TOHHOCTH 060pYA0BaHH51,

HCT10J1b3yeMoro JIJ151 onpeAeJ1eHH51 Beca 3aperucTpupoBaHHoro
6ara)Ka, rpy3a H 11011TH.

n.59 n-540
I"iMeeTc51 JIH npouenypa nepenat1H B CJIY>K6y KOHTPOJISI 3arpy3KH

o Bcex 3apermcrrpnp0BaHHb1x nacca)KHPOB H nx
6ara)Ke, u HeCTaHnaPTHb1X 11peAMeTax, nepeB03HMb1X B caj10He BC
(Hamp., PETC, CBBG, EXST).
nn. 7 n.2, nn.] 11-749, nn.2 17.137 06
TIpaguJ1 npoumoDcmga nonem06 6 epcncöancmcoüaguauuu

mge D/cDeHHb1x II URC130M u. o.Pecn 611URU ICa3axcman,

OCbl RV)1€a-r "l@aKCTaHHb1H aBHaUH51J1b1K iKiM111iniri"AK-Hb1H Mevnniri 60Jlb111 Ta6b1J1aAb1. /
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)KonaYIJJb1J1apra fib13MeT KepceTY, 6armKAb1)KOHe
>KYKTepni 01-uey 601äb1HL11a6aKb1nay / KOHTPOJ1b
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rpy30B / Control over
passenger service, baggage and cargo handling

31.

32.

33.

34.

35.

36.

37.

38.

Munucmpa no ungecmuuuAM u panunnuo Pecny6J1tucu Ka3axcman
om 28 UIOJ1fl 2017 20Da Ne 509 (Danee 11-509)
3KCf1J1yaTaHT/ 110CTaBLUHK ycJTyr C06JTK)AaeT nop51A0K
06CJIY)KHBaHV1fl BblneTa101UHX naccaxvrpoB B qaCTH CHSITHSI 6ara)Ka,

3arpyxeHHoro I-la B03ÅY111Hoe cyAH0, gapervrcrrpup0BaHHoro
naccaxupa, KOTOPb1ÜHe cen Ha 60PT B03AY111Horo cyÅHa.
nn.19 n.6n-189
PIMeeTc51 JIH y 3KC11J1yaTaHTa/r10CTaBIUHKa ycnyr npouenypa
3anpaBKM BC npm macca)KupoB Ha 60PTYVIJTM B npouecce
nx rrocaÅKH/Bb1CaAKH, rrpenycMaTpHBa101uaH HUHaqeHne

OTBeTCTBeHHOro JIHUa, 06ecneLIMBamuero KOMMYHHKEIUHIO H

YBeÅOMneH1de 3KM11axa/nepc0HaJ1a Ha 60PTY H Ha3eMHoro
nepc0HaJ1a o xone 3anpaBKH H B03MO)KHb1X onacHocT%x.
nn.5 n. 207, 370, nn.9 nn - 371. n-509
VIMeeTc51 JIH y 3KC11J1yaTaHTa/110CTaB111VIKa ycnyr npouenypa
npuervra H 06pa60TKH M06HJ1bHb1X cpeACTB nepeABH)1ceHH51 Ha

06ecneHHBaK)L1-1a51 6e30nacHYf0aKKYMYJ1flTopax, HX

TPaHC110PTHPOBKY B COOTBeTCTBHH C TPe60BaHHflMH K
aKKYMYJ151TopaM, norpY3Ke, 11paBHJ1arv1 nepeB031cv•1 onaCHb1X rpy30B,

KBC (NOTOC) H yqerry B KOHTPOJ1e 3arpy3KH.
n. 12.1411-371
Pagpa60TaHb1 3KCIU1yaTaHTOM/110CTaBIUVIKOM ycnyrJIH

KOMnneKCHb1e npoueÅypb111006CJIY)KHBaHHIO naccancnpoB OC060ü
Karreropmvl (6epeMeHHb1X, Ha HOCHJ11€ax, MJ1aneHUeB VI aerreü,
BKJT1-oqafl UMNR), COOTBeTCTBYK)1UV1e TPe60BaHH51MHIIA.
n. 1511-540
MMeeTc51 npouenypa 110 npvreMY 06CJIY)KHBaHVffO nacca)KHPOB c

orpaHuqeHH0iiorpaHmqeHHb1MV1 B03MO)KHOCTAMH

110ABHXHOCTbfO.
n. 27. 11-189, n.15 11-540, 65-1 HBII, Tl-
189
MMeeTc51 JIH ITOPHAOK AeiicTBHü Ha cnyqavr: llacca)KHPOB C

CHM11TOMaMH HHdjeKUHOHHb1X ga60J1eBaH1dÜ no BblJ1eTa•,
MeCTHb1X/pe1"HOHaJ1bHb1X yrp03 BCHb1meK HH(beKUHOHHb1X
3a60J1eBaHHM•, n nacca)KHPOB c TPaBMaMH/3a60J1eBaHU51MH.
nn.5, n.15, 11-540
3KC11J1yaTaHT/110CTaBIUHIC ycnyr HMeeT npouenypy, KOTOPUI
npenycMaT1)HBaeT:

06ecneqeHue TOHHOCTH uaHHb1X (BKJIIOHUI Vi3MeHeHHS1,
LMC) OTHOCHTeJ1bHOBHeceHHb1e B 110CJ1eAH1010 MHHYTY

(l)aKTHqeCKOÜ 3arpy3KH B03AY111Horo cyAHa H mx KoppeKTHoe
0Tpa)1€eHvre B OK01-1qaTeJ1bHOM cB0AHo-3arpY30LIHoM BeAOMOCTH.
nn.17n.6T1-189
HMeeTc51 JIH npouenypa 110 ynpaBJ1eH1d10 neCTPYKTViBHb1M

COOTBeTCTBY10ma51 1-IITA110BeneHmeM llacca)KHPOB,
06ecneHHBa10Lua51 6e30nacHOCTb, BKmoqa10L11aq:
-BblSIBJ1eHne cnyqaeB (B T.q. OflbflHeHH51);
- YCJIOBH% OTI€a3a B nocazuce•, OTqeTHOCTb 110 HHUV1neHTaM.
Cm. 78, 78-1 3aR0H 06 HBII
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)KonaY111b1J1apra Ifb13MeT KepceTY, 6ar&KAb1)KöHe
)KYKTepAi onney 60Vib1H111a 6a1fb1J1ay / KOHTPOJ1b

06CJIYiKHBaRHH naccaÆH1)0B, 06pa60TKH 6arama H

rpy30B / Control over
passenger service, baggage and cargo handling

39.

40.

41.

42.

43.

44.

45.

48.

Rev.: 30
Date:

VIMe10TCS1 JIH npouenypbl 110 OTKPb1THIO H 3aKPb1THIO JIBepeii
Ka6HHb1 BC, onpenenmoume OTBeTCTBeHHOCTb, CPOKVI
Bb1110JIHeHV1}1 H IIOPSIAOK B3aHMoneÜCTBHH.

2, n.31 11-750
HMeeTC51 npouenypa 06ecneqeHHA HEIAnmnyaJ1bHOÜ

C HOMOL11b10 6ar&K1--10ü 6HPKMconp0B0)KAaeMoro
H Heconp0B0)KÅaeMoro 6ara)Ka.

nn.12, n.6 n-189
6. 06pa60T1€a rpy3a

VfMeeTc51 npouenypa npoBepKH FOTOBHOCTH rpy3a K nepeB03Ke,
BKmoqa10111U1 cnenyouwe yrallbl:

- 11130Bep1€a Beca, pa3MepoB H H0Mepa llaPTHH (B COOTBeTCTBHH C

TPe60BaHHHMV1onepaTopa H CTpaHb1 HUHaqeHH51/TpaH3HTa).
- HUIHHHe H COOTBeTCTBHe aBHaHaKJ1aÅHOü.
- npoBepKa n COOTBeTCTBHS1 am•raHaKJ1aAHOÜ, BKJIIOHUI
BblflBJ1eHV1e HeCOOTBeTCTBHü B e-AWB;
- yqeT Hera6aPHTHb1XH TSI)1CJIOBeCHb1X rpy30B;
- 110ATBepxneHme npaBVIJ1bHOM yr1aKOBKH, MaPKHPOBKH H
- MaHH11YJ1flUHOHHb1X 3HaKOB Ha rpy3e;
- BblSIBJ1eHme TIOBporcneHHVi WIH y-reqerc rpy3a•,
- KOHTPOJ1b onaCHb1X H npyrnx cneUV1aJ1bHb1X rpy30B.
n. 101,10511-540
VfMeeTc51 npouenypa pa3MeuxeHH% H KpellJ1eHH51 6araxa H rpy3a
HaBaJIOM C 110M01UbK) 110Åx0Å5111xero HC3eMHoro 0601)YÅ0BaHH51 H

nepenaqm (l)aKTnqecKoVi garpy3KH B COOTBeTCTBHH c LIR.
n. 6011-505
VIMeeTc51npouenypa AJ151 C006meHHS1 0 HapY111eHH51x B 06pa60T1€e

rpy3a H/VIJIM 110MTb1, VIHUHAeHTax H He3aneKJ1aPHPOBaHHb1X

onaCHb1X rpy3ax.
11.45.11-371

7. CneuTex11H1€•a

Hanuque COOTBeTCTBHS1 CileLUW1bHOii ereXHHKH

(CTaHnaPTb1 AHM).
nn.22,23 n -327, HICAO Doci0121, n. 4.8
BOAHrreJIH cneUV1aJIU3HPOBaHHOFO aBT0TpaHcr10pTa np0111JIH

06yqeyme H HARIOT pa3pe11.1eHue Ha Bblr10JIHeHHe pa60T H

ynpaBJ1eHme TPaHcr10PTHb1MH cpencTBaMH (110 3KC11J1yaTa11HH

TeXHHKH, 110 TexH0J10rmqecK0MY 06CJTPKHBaHHIOBC, npaBHJ1a
ABH)ICHHSI).

n. 7911-327
E)1€eCMeHHb1V1 OCMOTP cneUHUIH3MPOBaHH01"O aBT0TpaHcnopTa.

n. 15, 1711-327

MecTa CT051HKH CilenmaJ1bHOro rrpaHcnopTa.

n. 2, 511-327

FIPH YCTaHOBKe ra6apHTHoro cneu. TpaHc1101)Ta, 060PYAOBaHHfl
peryJIHpyeTc51 JIH KeM-TO 110AFOH H YCTaHOBKa cneu TpaHcnopTa.
n. 53, 8011-327
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)KonaYLIJb1J1apra Kb13MeT KopceTY, 6ar&KÅb1)KOHe
>KYKTepAi oruey 60MblHU1a 6aKb1J1ay / KOHTPOJ1b

06CJIYÆHBannq naccamnpoB, 06pa60TKH 6arama H

rpy30B / Control over
passenger service, baggage and cargo handling

49.

50.

51.

52.

rpad)HKH TexHmqeCKoro 06CJIY)KHBaH1dS1 cneuaBT0TpaHcnopTa,
HCT10J1b3yeMoro AJT51 Ha3eMHoro 06CJIPKHBaHV151BC.
n. 24, 26, 100 n-327
(bopMYJ151pb1

n. 24, 2611-327

AOKYMeHTb1, perynvrpymune nonroT0BKY Cile1_1TeXHHKU,
060pYÅ0BaHH51 H nepcoklana K 31€cnnyaTaLIVIH, 06CJIPKHBaHHIOH
peM0HTY aoponpoMa B YCJIOBHHX oceHHe-3HMHeÜ H BeceHHe-
JleTHeii HaBHra11HH.
IIpuJ10D1cenue 6, 3.16 Ilpaguna cepmu+wcauuu u 6b10aqu

cepmudnucama eoDHocmu aopoöpoma (gepm00ponta),

npzuca30M u.o. Munucmpa no uugecmuuun,u u

pawumu10 PecnyöJ111R11 ICa3axcmc1H om 24 (PegpaJ151 2015 c?0Da Ne

187 11-187).

CneUTeXHHKa YKOMr1J1eKTOBaHa orHeTYL11HTeJT51MH, ameqrcoü,
6YKCHPOBoqHb1M TPOCOM, 11P06neCKOBb1MMMKOM, pe3HHOBb1MH
6mmepaMH, KOJIOÅKaMH H pauH}1MH.

Ilpunowcenue 1 n. 311-327
KOMMeHTapnn:

ABHaUHOHHb1ii nncneRTop: AaTa: 110A11HCb:

Rev.: 3.0 OCbI KY)KaT "Ka3aKCTaHHb1HaBHaUH*J1b1K 0KiM111iniri" AK-Hb1H Memuiri 60J1b111 Ta6b1J1aAb1. /

I-lactogumii A0KY'Mewr flBJIRTCfl C06CTBeHHOCTbJOAO «ABuaLIHOHHaq a,'1MHHnerpauug Ka3axcTaHa» /

AAK-FAL-P.0921

Page 47 of 59
Date: 25/12/2025 This document is a property of Aviation Administration of Kazakhstan JSC



KA3AKCTAHHblH
7 ABhAUhW1blK

OKIML.UIJITI
ISO 9001 certified KZ.Q.01.0483.C23.05277

Ifb13MeT KopceTY, 6ara)KAb1 )KOHe
)KYKTepni oyuey 60Mb1HL11a6a1fb1nay / KOHTPOJ1b

06cJIY>KHBannq naccamnpoB, 06pa60TKH n

rpy30B / Control over
passenger service, baggage and cargo handling

Checklist

AAK-FAL-P.0921

Appendix I

of selective inspections of airport operator and/or ground handling service provider organizing
passenger service, baggage, cargo and mail handling.

(As per the Law on the Use ofAirspace of the Republic ofKazakhstan and Aviation Activities, considering
ICAO and IATA standards

AIR TRANSPORTATION DIVISION OF THE DEPARTMENT OF FACILITATION,
PASSENGERAND CARGO SERVICESOF AVIATION ADMINISTRATIONOF KAZAKHSTAN
Aircraft/airportoperator and/or ground handling service provide:

Ng Basis (order, date, etc.):

Period ofinspection:

Full name and position of inspectors:

List of requirements

1. Management structure

1.

2.

3.

Responsible structural unit for ground handling, in particular for
passenger service and baggage and cargo handling (organizational
structure, staffing, sufficiency to perform the assigned functions).
paragraph 2 of the Model Provision on Air Transportation
Organization Service approved by Order of the Acting Minister of
Investment and Development of the Republic of Kazakhstan dated
March 26, 2015 No. 328 ereina ter re erred to as 0-328
Have regulations been developed governing the powers and
responsibilities for ground handling operations (passengers, baggage,
cargo).
O - 328 paragraph 1,2,3,4; paragraph 32 On approval of the Rules of
ground handling at airports, approved by the Order of the Minister of
Industry and Infrastructure Development of the Republic of
Kazakhstan dated October 2, 2019 750 (Hereinafter 0-750)
Has the operator/service provider appointed a responsible manager for
ground handling who is responsible for managing flight safety and
risks associated with passenger, baggage, and cargo handling?
paragraph 17 On Approval of Certification Requirements for Civil
Aircraft Operators approved by Order of the Acting Minister of
Investment and Development of the Republic ofKazakhstan No. 153
dated February 24, 2015 (hereinafter referredto as 0-153)
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rpy30B / Control over
passenger service, baggage and cargo handling

4.

5.

6.

7.

8.

9.

10.

Staff are equipped in accordance with safety requirements (passes,

reflective vests).
Paragraph 15 of the Appendix "On the Approval ofStandards for the
Issuance of Special Clothing and Other Personal Protective
Equipment to Employees ofOrganizations Engaged in Various Types
ofEconomic Activities " approved by Order of the Minister ofHealth
and Social Development of the Republic ofKazakhstan No. 943 dated
December 8, 2015 (hereinafter referred to as P-943), employees
engaged in civil aviation, aviation, and defense industries, DOCIOI21
"Ground Handling Manual" of the International Civil Aviation
Organization (hereinafter referredto as ICAODOCI()121)

2. Operator/service provider documentation system

The operator/service provider shall ensure that conditions, workspace,
equipment, support services, and working environment are established
and maintained in accordance with ground handling safety
requirements.

Paragraph 10 On approval of the list of goods, works, services of
airfield and ground handling included in airport activities, approved
by Order of the Minister for Investment and Development of the
Republic ofKazakhstan No. 749 dated October 30, 2018 (hereinafter
re erred to as 0-749
There is a document management and control system in place for
documentation and/or data used in the ground handling process.
s. 100 . 13, s .40 .33 0-153
Is there a Ground Handling Manual (or similar documentation) that
regulates the rules, processes, and procedures for personnel

responsible for handling passengers, baggage, and cargo.
.6, .70-153, .31 0-750, s .20 .2 0-750
When transporting or handling dangerous goods, the operator/service
provider is required to ensure that the current edition of the Rules for
the Transport of Dangerous Goods and the ICAO Technical
Instructions for the Safe Transport of Dangerous Goods by Air are

available at all ground handling points.
p. 12 ofOrder No. 371 ofthe Minister ofInvestment and Development
of the Republic ofKazakhstan dated 21 June 2017 On Approval ofthe
Rules o Carria eo Dan erous Goods b Air on Civil Aircra t 0-371
The operator/service provider shall ensure that information on
prohibited items in hand luggage and baggage is available to ground
handling personnel in the performance of their duties.
.41 0-371
Availability of aircraft maintenance schedules approved and agreed

upon with airlines.
s .10, .1 0-749, s .1 .40-189, ICAODOC10121, .4.3.1
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3. Quality control program

11.

12.

13.

14.

15.

16.

17.

18.

Does the operator/service provider have a quality control and
assurance program that provides for periodic audits ofground handling
procedures.
.4 0-750, .

5 article 65 the Law on Airs ace Use
The operator shall have a procedure for reviewing and documenting
audits as part of a quality control program.
.34 0-173

The operator or service provider has sufficient resources to ensure that
inspections are carried out in a timely manner and at the specified
intervals.
s .2, .51 0-173
When Operator/service provider uses third-party service providers for
ground handling services, the Operator/service provider should have a
contractwith the other service providers. The contract should specify
compliance with documented requirements, which are monitored by
the Operator/service providers to ensure that the other service provider

meets requirements affecting aviation safety and/or flight safety.
.8 0-153

Does the operator/service provider have a program for assessing and
minimizing flight safety risks during ground handling (passenger,
baggage, and cargo handling) that includes analysis of hazardous
factors, risk assessment, and, if necessary, the development and
implementation ofmeasures to minimize them?
Cha ter 3.4 0-173
Does the operator/service provider have a flight safety reporting
system in place?

.14,21 0-173
4. Training and qualification

Is training provided for all ground handling personnel (including third-
party suppliers), including initial training, periodic training (at least
once every 36 months, unless otherwise specified), and, if necessary,
retraining in the event of loss of qualification?
subparagraph 7 of paragraph 4 On Approval of the Rules for
Organization of Passenger Services at Airports of the Republic of
Kazakhstan, approved by Order of the Acting Minister for Investment
and Development of the Republic of Kazakhstan dated 24 February
2015 No. 189 hereina ter re erred to as P-189
The operator/service provider shall arrange a training programme for
ground handling personnel containing the necessary material for the
duties, procedures and operation ofequipment associated with specific

ground handling functions. Such programmes shall include:
- familiarizationwith applicable regulations.
- in-depth training on requirements, including policies, procedures, and
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rpy30B / Control over
passenger service, baggage and cargo handling

- training in human factors principles.
- training in aviation safety according to the function to be performed.
- Safety training related to operational hazards
- followed by admission to independent work.
0-189, ara ra h 4, sub ara a h 7

The operator/service provider ensures that ground handling personnel
19. (passenger handling, baggage handling, aircraft loading, loading

control) undergo dangerous goods training, including initial training
and refresh training within 24 months of last training in dangerous
goods.
.14,15 0-371
Organization of personnel training for obtaining certification to

20. perform independent work on specific types of special equipment
A endix6, 3.9 0-153; ICAODOC10121, 5.3.2
Personnel authorized to service airline flights.

21. sp. 10, p.] 0-749 ICAO D0C10121,p. 5.3.2
Safety briefing on the apron.

22. Paragraph 9, Section 1, 0-749, ICAO Doci0121, p. 5.3.4
5. Passenger service and baggage handling

The operator/service provider must ensure that passengers are
23. informed about dangerous goods prohibited for carriage on aircraft at

all points of interaction at the airport, including self-check-in kiosks,
ticket/boarding pass issuance points, baggage check-in/drop-off and
baggage claim areas, as well as boarding areas.

p. 12, 14, 38 0-371, l. 1.6 Chapter 1, Part 8 of the Technical
Instructions for the Safe Transport ofDangerous Goods by Air, DOC
9284-AN/905, International Civil Aviation Organization (hereinafter
re erred to as the Technical Instructions
Does the operator/service provider have a procedure in place for

24. issuing boarding passes during check-in that ensures that the
passenger's name on the boarding pass matches the information on
their identity document and booking, including checking the passenger
against their boarding pass and identity document?
p. 5 ofOrder No. 540 of the Minister ofInvestment and Development
ofthe Republic ofKazakhstan dated 3()April 2015 On Approval ofthe
Rules ofCarriage ofPassengers, Baggage and Cargo byAir Transport
(hereinafter 0-540), S-p 15, p. 6 of Order No. 189 of the Acting
Minister for Investment and Development of the Republic of
Kazakhstan dated 24 February 2015 On Approval of the Rules of
Organization of Passenger Services at Airports of the Republic of
Kazakhstan (hereinafter 0-189), On Approval of the Programme for
Facilitation of Formalities in InternationalAir Transport, which is a
set ofmeasures designed to facilitate the establishment ofprocedures
for the facilitation ofcivil aviation in the Republic ofKazakhstan, p.
45 Decree of the Government of the Republic ofKazakhstan No. 243
of 20 April 2015, Government Decree No. 243 of 20 April 2015
ereina ter —D-243

Rev.: 3.0
OCb1 KViKa•r "Ka3aKCTaHHbIHaBna1ÅHflJ1b1K 0KiMminiri" AK-Hb1H Memoiri 60J1b111 •ra6blnaAbI. /

HacTOfl[11HV1 AOKY'NteHT C06CTBeHHOCTb10AO «ABua1AHOHHa% aAMHHHC1paUH51 KagaxcTaHa» /

AAK-FAL-P.0921

Page 51 of 59
Date: 25/12/2025 This document is a property ofAviation Administration ofKazakhstan JSC



KA3AKCTAHHblH

—4 OKIMI.UIJITI
ISO 9007 certified KZ.Q.07.0483.C23.05277

)KonaY111b1J1apra Ifb13MeT KepceTY, 6ar0KAb1)KOHe
>KY1crepAi onney 60Mb1HU_1a6aKb1J1ay / KOHTPOJ1b

06CJIPKHBaH11f1naccamnpoB, 06pa60TK11 6aran«a H

rpy30B / Control over
passenger service, baggage and cargo handling

25.

26.

27.

28.

29.

30.

31.

32.

33.

Rev.: 30
Date:

When accepting checked baggage (at check-in or boarding), the
operator/service provider must ensure: verification, notification of
dangerous goods, proper labeling and preparation of baggage for
transport (with removal of old tags and attachment of new ones), as
well as refusal to accept baggage that does not meet the requirements
for safe transport.
subparagraph 5, 8. ofparagraph 6 of0-189, paragraph 56 of0-540,
ara ra h 120 0-371

The operator/service provider has a procedure in place to ensure that
carry-on baggage (including CBBG) complies with the size, weight,
and quantity limits set by the carrier.
ara ra h 590 0-540

There is a procedure governing the acceptance of special categories of
items (permitted for carriage in the baggage compartment),
heavy/oversized baggage, and non-standard items (e.g., AVIH) as
checked baggage.

ara ra h 15,530 0-540
Is there a procedure for accepting and handling weapons carried by
passengers (in accordance with regulatory acts) that ensures
verification and compliance with the rules for transporting ammunition
(dangerous goods), correct packaging/marking of weapons, and
notification of the flight crew (NOTOC)?
ara ra h 15,530 0-540, ara ra h 2 sub ara ra h 70 0-749
A procedure to ensure the accuracy of the equipment used to determine
the weight of checked baggage.
Para ra h 590 0-540
Is there a procedure for transferring information about all registered
passengers and their baggage, as well as non-standard items carried in
the aircraft cabin (e.g., PETC, CBBG, EXST) to the loading control
service?
s-p. 719.2, s-p 1. P. of 0-749, s-p 2 p.137 on approval of
the Rules offlight operations in civil aviation of the Republic of
Kazakhstan, approved by the Order of the Acting Minister of
Investment andDevelopment ofthe Republic ofKazakhstan datedJuly
28, 2017 Ne 509 ereina ter re erred to as 0-509
The operator/service provider shall comply with the procedure for
servicing departing passengers in terms of removing baggage loaded
onto the aircraft belonging to registered passengers who did not board
the aircraft.
s- .19 .60-189
Does the operator/service provider have a procedure for refueling
aircraft with passengers on board or during boarding/disembarking,
which provides for the appointment of a person responsible for
communicating and notifying the crew/personnel on board and ground
personnel about the refueling process and possible hazards?
subparagraph 5 ofparagraph 207, 370 of 0-509, subparagraph 9 of
0-371
Does the operator/service provider have a procedure for receiving and
handling battery-powered mobile vehicles that ensures their safe
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transport in accordance with battery requirements, loading, dangerous
goods transport regulations, NOTOC notification, and load control
accounting?
paragraph 12, 14 of0-371
Has the operator/service provider developed comprehensive

34. procedures for servicing passengers with special needs (pregnant

women, stretcher patients, infants and children, including UMNR) that
comply with regulatory requirements?
ara ra h 150 0-540
There is a procedure for accepting and servicing passengers with

35. disabilities or reduced mobility.
0-189, art. 7,65-1 Airs ace Use Law, PAB 1.1.9 GOSM
Is there a procedure in place for the following situations: passengers
with symptoms of infectious diseases prior to departure; local/regional

36. threats of infectious disease outbreaks; and passengers with
injuries/illnesses?
Sub ara ra h 5 ara ra h 150 0-540
The operator/service provider has a procedure in place that provides
for:

37. - Ensuring the accuracy ofdata (including last-minute changes—LMC)
regarding the actual loading of the aircraft and its correct reflection in
the final loading manifest.
Sub ara ra h 17 ara ra h 60 0-189
Is there a procedure for managing disruptive passenger behavior that
complies with regulatory requirements and ensures safety, including:

38. -identification of incidents (including intoxication).

-conditions for refusal of boarding; and incident reporting.
Article 78, 78-1 On Use 0 Airs ace
Are there procedures for opening and closing aircraft cabin doors that

39. define responsibilities, deadlines, and the order of interaction?

Does the procedure for opening and closing aircraft doors provide for
the use of special equipment (stairs, vehicle stairs) or a telescopic stair?
Cha ter2, ara ra h 310 0-750
A procedure is in place to ensure individual identification by baggage

40. tag of accompanied and unaccompanied baggage.
Sub ara ra h 12 ara a h 60 0-189
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41.

42.

43.

44.

45.

47.

48.

49.

50.

51.

There is a procedure for checking the readiness of cargo for
transportation, which includes the following steps:
- checking the weight, dimensions, and batch number (in accordance
with the requirements of the operator and the country of
destination/transit).
- availability and compliance of the air waybill.
- checking the availability and compliance of the air waybill, including
identifying discrepancies in the e-AWB;
- accounting for oversized and heavy cargo;
- confirming the correct packaging, labeling, and presence ofhandling
marks on the cargo;
- identifying damage or leakage of cargo;
- control of dangerous and other special cargo.
Para ra h 0 0-540
There is a procedure for stowing and securing baggage and bulk cargo
using appropriate ground equipment and reporting the actual load in
accordance with LIR.
Para ra h 600 0-505
There is a procedure for reporting irregularities in the handling of
cargo and/or mail, incidents, and undeclared dangerous goods.
Para a 11450 0-371

7. Special equipment

Availability ofa certificate ofconformity for special equipment (AHM
standards)
s .

22, 23 0-327, ICAO P. 4.8
Drivers of specialized vehicles have undergone training and are

licensed to perform work and operate vehicles (in terms ofequipment
operation, technological maintenance ofvehicles, and traffic rules).

. 79 0-327
Daily inspection of specialized motor vehicles.

15, 17 0-327
Parking spaces for special transport.

p. 2, 5 0-327
When installing oversized special transport equipment, is the fitting
and installation of special transport regulated by anyone?
.53, 80 0-327

Maintenance schedules for special vehicles used for ground handling
of aircraft.

24, 26, 100 0-327
Formularies

. 24, 26 0-327
Documents regulating the preparation of special equipment, facilities,
and personnel for the operation, maintenance, and repair of the airfield
during autumn-winter and spring-summer navigation.
Appendix 6, 3.16 Rules for certification and issuance of airfield
(heliport) suitability certificates, approved by Order No. 187 ofthe
Actin Minister o Investment and Develo mento the Re ublic o
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Kazakhstan dated February 24, 2015 (hereinafter referredto as P-
187).
Special equipment is equippedwith fire extinguishers, a first aid kit, a

52. tow rope, a flashing beacon, rubber bumpers, wheel chocks, and radios.
A endix 1 , .

3, 0-327
Comments:

Aviation Inspector: Data: Signature:
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«KEJIICIJIÅI»
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aBnaUHHJ1b1R 0KiMmiJ1iri»AK
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KOCb1MIUA / HPHJIO>KEHVIE /ANNEX N22

«BEKITIJIAI»
BipiH111i meTeK111i (MiHAeTiH aT«apymb1cb1)

20

RepycTi Kb13Meer Kepcerry canaCb1.1-uaFb1 (monaymmnapra Kbi3MeT Kopcerry, 6ara>KAb1 'KOHe >KYKTiGluey)
imiHapa Tel€•cepy 6aPb1Cb1HAa ar-1b11€raJINH 7<010 60iib1Hma
TY3ETY IC-1UAPAJIAPb1 ROC11APb1 (-Hb1H MEP31MIH V3APTY)

202 9Kb1JIFb1 «

(3Cl#Öb1 myneaHb1'{ amaybl)

» apaJ1b1Fb11-ua mypri3iJ1reH» MeH «

BY3Y111b1J1b1RTapAb1 7<01-ora Ecl€•epry
cnnarrawracbl

Ce6ewrepmi rra.uay
apHaJIFaH ic-mapaJ1ap

RayanTb1
opbll-uaymbl

Opb1HAay
KYHi

(mcayannu,l naya3bmtb1, KOJI", mo.lbt« antbi-xconi, Kyni)
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«COFJIACOBAHO»

)KonaY1.11b1J1apFa Kb13MeT KepceTY, 6arOKAb1 )KOHe
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AO aAMHHHCTpaUH% Ka3axcTa1-1a»

20

AAK-FAL-P.0921

«YTBEP)KAAK)»
nepBb1ü PYKOBOAHTeJ1b (3aMemmomee Jlnuo)

20

("POAJIEHHE CPOKOB) 11JIAH(a) KOPPEKTHPYK)IUHX AEÜCTBVIM
no ycTpaHeHH10 HapymeHHü, Bblf1BJ1eHHb1X B xme Bb160POHHOÜ 111)0BepKH

B 06J1aCTH Ha3eMHoro 06CJIY>KHBaH11f1(06CJIY9KHBaHHe naccamnpoB, 06pa60TKH 6arama n rpy30B)

(Hauuehtoganue 10puöutæcK020Jiuqa)

npoBeAeHHoro B nepnon c « » no « 202

MeponpnHTHH no ycTpaHeHH10A1-Ia.'1H3 npHHHH Hapymem,lü

r.

ArraOTBeTCTBeHHb1Ü
ncno.lll-le

UC110J11-111TeJ1b
HI,IH

VII)HMeqa1-1He
OnncaHne HapymeHHii

(Don.yenocmb ynonno,woqennozo nuga, noönucb, 0.11. O. , Dama)
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Aviation Administration of Kazakhstan JSC

20

(PROLONGATION)COREECTIVE ACTION PLAN
to eliminate violations identified during a selective inspection

APPROVED
First in command (acting representative)

in ground handling (passenger service, baggage and cargo handling)

(name oflegal entity)

conducted during the period from " " to " 202

Date ofResponsible
completiexecutor

on

20

Note
Description of violations

(position ofauthorizedperson, signature, full name, d

Analysis of roots Measures to eliminate violations
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