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BYHUPBIK IIPUKA3 ORDER
Ne N S5R o 2612205 N
AcTaHa KaJacel ropoa AcTaHa Astana city

Konaymbuiapra Kbi3MeT KOpPCeTy,
Oaraxabl XKIHe JKYKTepai eHjey 0olbIiHIIA
0aKbLIaYAbI YHBIMIACTBIPY KIHE KYPrisy
0OMBIHIIA HYCKAMAJIBIK MATEPHAJ/IbI
OekiTy TypaJibl

«Kazakcran PecryOauKachiHBIH 9ye KEHICTITiH naiganaHy »oHe aBHalus KbI3MeTi
typansi» 2010 sxeinret 15 minpeneri Kaszakcran Pecmybnmkacer 16-9-0a0biHbIH 2-
TapMarbiHbIH 4) TapMakiuaceina, 10-2-6a0biHbiH 14) TapmakiiaceiHa coiikec, Kasakcran
Pecniy6mukacel MHZAycTpusi JxoHe HH(PaKypbUIBIMBIK JaMy MHHHCTPJIri A3amarThiK
apuauus komuteTi TeparacbiHblH 2019 >xbuirel 18 xapawmanarsr Ne442 OyiipbiFbiMeH
oexitinren Kazakcran Pecny6nukacsi Enbex Kopekcinin 23 — 6abbl |-TapmarbiHbiH 3)
tapMakinacelHa, «Ka3akcTaHHbIH aBHauMsIbIK oKiMuuliriy AK kapreicbiHbiH  81-
TapMareiHbIH 4) TapMmakinacbiHa, «Ka3zakcraHHbIH aBUalMsuibIK okimuiutiriy AK 0Oac
aTKapyIlbl AUPEKTOPBIHBIH MIHAETTEPIH OPbIHAAY AbI yaKbITIIA XKYKTEY Typaibi» Kazakcran
Pecny6mukacer Kesik MHHHMCTpiiri A3amMaTThIK aBHAalUsi KOMHUTETI TeparachiHbIH 2025
KBIIFBI 23 xenTokcanaarsl Ne 29-1 GyitpeirsiMen 6ekitinren coiikec BYMBIPAMBIH:

1. AAK-FAL-P. 0921 Hyckaynbik marepuaibif, 3.0 Hyckacel — «XKomnayuisuiapra
KBI3MET KepceTy, Oara/ibl kKoHe KYKTepai eHzey OoiibiHIna OaKbliayabl YHBIMAACTHIPY
AQHE HKYPri3y )KeHIHIer HyCKayJIbIK MaTepuan OeKiTiICiH.

2. «Hyckaynbik marepuanibl 6exity Typaiasy 29.11.2023 Ne 09/11701 By#peIKThig
KYIL1 )KOMBLIBI 1T TAHbIJICHIH. )

3. Ocel OyHpBIKTBIH OpBIHAAMYBIH Oakbliayabl (OpPMalbAbUILIKTEI OHaiJIaTy,
KoJlaylibliapra MEeH JKYKTepre KbI3MeT KepceTy JenaprameHTiHiH qupekropsl B. B. Kum
HYKTEIICIH.

4. Ocp1 Oy#HpbIK KON KOWBUIFAH KYHIHEH OacTarn KoJIaHbicKa eHri3iei.
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Backapma Teparae : K. llapun6aes
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BYHPBIK ITPUKA3 ORDER
N N AIRL o LE12 Roes” N
AcCTaHa KaJlackl ropojt Acrasa Astana city

006 yrBepxaennd UHCTPYKTHBHOIO MaTepHaJia
10 OPraHH3ALNH H NPOBEJEHHIO KOHTPOJIS

N0 00CAYKHBAHHIO NACCAKHPOB,

o6paboTke 6araa u rpysos

B cooTBeTcTBHH ¢ MOANYHKTOM 4) myHKTa 2 cTathd 16-9, noanyHkroMm 14) cratbu
10-2 3axona PecnyOsmku Kazaxcran or 15 wmrons 2010 roma «O6 ucnomp3oBaHuH
BO3AylHOro mnpoctpancTBa PecnyOnuku KasaxctaH u  [IesSTENbHOCTH aBHALMKY,
noamyHktoM 3) myHkra 1 crateu 23 Tpynosoro konekca Pecnybmuku Kasaxcras,
noanyHkToM 4) myHkra 81 YcraBa AO «ABnanuonHas agMuHucrtpauus Kazaxcranay,
yTBep)KaeHHoro mnpukazoM Ilpencemarenss Komurera rpakaaHCKoW — aBHalUH
MuHHCcTEepCTBa HHAYCTPUM H HHppacTpyKTypHOro pa3zsutusi Pecriybimku Kaszaxcran ot 18
HosiOpst 2019 roma Ned442, npukazom npeacenarenss Komurera rpaxaaHckol aBHAlldH
MunncrepcrBa Tpancnopra Pecnybauku Kazaxcran ot 23.12.2025 roma Ne 29-g «O
BPEMEHHOM BO3JIO)KEHMH HCIOJHEHHS O0O0S3aHHOCTEH TIJIABHOIO HCIOJHUTEIBHOTO
aupektopa AO «ABuaunonnas axMuaucTpauus Kasaxcrana» [IPHKA3BIBAIO:

1. VYrBepaute npunaraeMbiii MHCTPYKTHUBHBIH Marepual 10 OpraHu3aldd M
MPOBEICHUIO KOHTPOJIS MO OOCHYKMBAHMIO MaccakupoB, oOpaboTke Garaxka W Trpy3oB
AAK-FAL-P.0921, Bepcus 3.0.

2. Ilpusuate mnpukas ot 29.11.2023 Ne 09/11701 «O6 yTBepxnenuu
WHCTpYKTHBHOrO MaTepHasay» yTpaTHBILKM CHIY.

3. KoHTpOIb 3a HCIONHEHMEM HACTOSLIErO IpHKa3a BO3IOKHTH HA JUPEKTOpa
Jlenapramenta Kum B. B.

4. Hacrosimii npuka3s BCTyaer B CHIIY CO JHS €ro MoANuCaHUs.

W K. lllapunbaes

H.o. rl1aBHOIro HCNOJHHU
npeaceaarens Ilpasie



JKonayuibitapra Kbi3MeT KepeeTy, arask/ipl xkoHe
- KA3AKCTAHHbIH, KYKTepai eHaey OoiibiHiua 6akbuiay / Konrpoanb
— / Q:m&-}:“l"{:b"( 00CIIyKRHBAHAS NACCAKAPOB, 06padoTkn Haraxka u AAK-FAL-P.0921

rpysos / Cont
1SO 9001 certified KZ.Q.01.0483.C23.05271 py3os / Control over

passenger service, baggage and cargo handling

KOJIAYHIBUIAPYA KbISMET KOPCETY, BAI'AX/IbI )KOHE
KYKTEPII ©HJIEY bOMBIHIIA BAKBIJIAY JIbl YUBIMJIACTBIPY
XOHE XYPI'T3Y BOUBIHIIIA HY CKAMAJIBIK MATEPUAIJI

MHCTPYKTUBHbIA MATEPHAJI 1O OPTAHU3ALIUU U
IMPOBEAEHHUIO KOHTPOJIA 110 OBCJIYKUBAHUIO
MNACCAXKHUPOB, OBPABOTKE BAT'AYXKA U T'PY30B

GUIDANCE MATERIAL ON THE ARRANGEMENT AND CONDUCT OF
CONTROL OVER PASSENGER SERVICE, BAGGAGE AND CARGO
HANDLING

Llvieapwinean kywi / Jama ewinycka / Date of Issue: 26/01/2022
Mapme6eci / Status / Cmamyc: | Approved]

Kyocamxa srcayanmet / Omeememasennwiii 3a Ookymenm /Owner:

DopManbOLLILIKMbL OHAUAAMY, HCONAVULBIAAPEA JICIHE NHCYKMEP2e KbI3MCM KOPCemy 0enapmamenminiy Oupexmopo
/ Hupexmop denapmamenma ynpoujenus (opmaibiocmetrt, oocaysicusanui naccaxcupos u zpysoe / Director of the
Department of facilitation, passenger and cargo services

2 Ocbi KykaT "KazakcTaHHbiH aBHaunanbik akiMwiniri” AK-sbid Meswiri 60/bin rabustiazst, /
Rev.: 3.0 = B 3 P P
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KASAKCTAHHDbIH
ABUALIUANDIK
SKIMLLITIN

1SO 9001 certified KZ.Q.01.0483.C23.05271

JKonayubuiapra Kbi3MeT KepeeTy, Garaxpl Jxaue

rpysos / Control over

KEJIICY TTAPAFBI /
JIMCT COI'JIACOBAHUM /
APPROVAL SHEET

Jlayasbimbi /
Jomxuoers /
Job Title

AKykrepai enyiey Ooiibinima 6akpinay / Kontpoas
00CYKABANHSA MACCAKHPOB, 06paboTkn Harama n

AAK-FAL-P.0921

passenger service, baggage and cargo handling

| Kyni/ | Koam/ |
Jara / Moanuces /
Date | Signature

Aiinyp OMIP34K /
Ainur OMIRZAK

JACyKmepee Koizmenm Kopeemy Oenapmamenminiy
macwvimanoay 6ackapMaculibily aza aeUayusiIblK
| UHCREKMOpbL / Capuiiil aguayuoHHbIl UHCHEKMOP
| | Ynpasnenus asuayuonieLx nepesosox Oenapmamenma
| ynpowgenus popmanbHocmeil, 06CIYHCUBAHUA NACCANCUPOB
g u epysoe / Senior aviation inspector of air transportation
- division of the department of facilitation, passenger and
| cargo services.

¢0puaﬂb()bl lbllymt)l OHaqu(lmy HC oaaywwzapaa JI( QHE

(

17, s

Kemicingi / Cornacosano / Agreed by:

Beesonoo KHM /
Vsevolod KIM

| DopManbOLIILIKIMEL OHAUIAMY, JCONAVULBLIADEA IHCIHE

| JICyKmepee KbizMem Kopcemy oenapmamenminiy
oupexmopwl -oac asuayusavik uncnekmop / Jupexmop

Jenapmamenma ynpowenus ghopmairvnocmett,
OBCIYIHCUBAHUA NACCANCUPOB U 2PY306 — 21AGHbLl
asuayuonnwiil uicnexmop / Director of the Department of
facilitation, passenger and cargo services - chief aviation

| inspector

| Kyanvuu JJAYTOBA /
- Kuanysh DAUTOVA

DOpMATLOLLIBIKMbI OHATAAMY, HCONAYUBIIAPZA cane
JCYKmepae Kolzmem Kepcemy 0enapmamenminiy
asuayusbly macsimanday backapmaceinsty bacuvicul-oac
asuayusnbik uncnekmop / Pykosooumens Ynpasienus
ABUAYUOHNBIX NEPeEO30K [enapmamenma ynpoujenus
hopmanvrHocmel, 0HCAYHCUBAHUA NACCAACUPOS U 2PY306 —
enaeHuili aguayuonnsiit uncnexmop / Head of  air
transportation division of Department of facilitation,
passenger and cargo services - chief aviation inspector

15 1222 M‘/

| Aiteepum

| ECMVP3AEBA/
| Aigerim

\ YESMURZAYEVA

Ep 1an TOPEBAEB/
’ Yerlan TOREBAYEV

Asuayusnvi cmanoapmmap sicane HKAO cmanoapmmapsl
Men yeoinbliametnt maoicipubenepoi en2izy dackapmacoinlly
bacuvicwl / Pykosooumens Ynpasienus no asuayuonHsim
Ccmanoapmam u 6HeOPeHUIO CIMAHOAPMOos U
pexouendye,uou npaxmuxu HKAO / Head of

ion and ICAO SARPs implementation division

Cana xcane cmmdapmmapea calikecmix 6ackapmacviibviy
bacwwbicsl - bac asuayusnbik uncnexmopol / Pykosooumens
- Vnpasnenusa kauecmea u coomeememeus cmanoapman -

- eaaenwviil aguayuonnsiit uncnexmop / Head of quality and
compliance division - chief aviation inspector

Hanun KYPHOCOB/
Danil KURNOSOV

| Qupexmopowiy M.a. -6ac asuayusavix uncnexmop/H.o.

| Qupekmopa denapmamenma cucmemol YapaieHus u

| HOPMOMBOPHECMEA - 2IABH20 AGUAYUONIIO20 UHCHEKMOPa /
 Acting director of the management systems and rulemaking
| department - chief aviation inspector

. Backapy srcyuieci scane nopma scacay ()enapma.weumnm;

Rev.: 3.0
Date: 25/12/2025

Ochl kykat "KazakcTanHbid aBHauHaabiK akiMinirt" AK-npin MeHirt 6ossin rabbiiaast. /

HacTosunii 10Ky MEHT ABASETCA COOCTBEHHOCTHI0 AQD «ABHaloHHas aaMuancTpauns Kasaxcrana» /
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Yonaywsinapra Kpi3MeT kepcety, Garaxibl koHe

- KA3AKCTAHHbIH AKyKkTepai eHaey Ooibinia Oaxpinay / Konrpoas
R— / ‘a‘amlﬁm:g""‘ 00C/IyKHBAHHS NACCAKAPOB, 06paboTku Garaxa u AAK-FAL-P.0921
i rpy3os / Control over

1SO 9001 certified KZ.Q.01.0483.C23.05271

passenger service, baggage and cargo handling

f Kanam
 ABAVTAJIHMOB /
. Zhanat

“ ABDUGALIMOV

|
|
|
|
|

| Yreepaieno /
. Approved by

Ty A

Yuy xayincizoiei, cmpamezus, cmanoapmmay Hcame
yuneemipy sconinoei backapyutbl Oupekmop/
Ynpaensiowguii oupexmop no 6ezonacrhocmu nonemoe, 26.12.2€5]
cmpamezuu, cmanoapmusayuu u 2apmonuzayun/ Managing 2
director for Flight Safety, Strategy, Standardization and

JKanubex

LTAPHIIBAEB/
Zhanibek

| SHARIPBAYEV

Rev.: 3.0
Date: 25/12/2025

Bac amxapywwineiy m.a. — backapma mepazacwi/ H.o. f
2NABHO20 UCHOTHUMENbHO20 Oupexmopa - [Ipedcedemans | 1.9.0008
[paenenus/ Acting Chief Executive Officer - Chairman of é? £.1.

the Management Board 5

Ocpt kyaT "Kasake ranibiH aBnanmsani K akimuiniri® AK-usin mesniri Goanin tabeinaset. /
Hactoaumii 10ky MeHT ABageres cobeTBeHHOCTHIO AO «ABnaunonnas aamunueTpauns Kazaxcranay /
This document is a property of Aviation Administration of Kazakhstan JSC
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)Konaymbmapra KbI3MET KOPCETY, Oarax/ipl JKaHe

- KA3SAKCTAHHbIH Kykrepai eHey Ooitbinina Gaxsuiay / Konrpous
— / szﬁm‘:ﬂb"‘ 00CcayKHBAHNS NACCAKAPOB, 00padoTKH Haraxa u AAK-FAL-P.0921

rpysos / Control over

1SO 9001 certified KZ.Q.01.0483.C23.05271 : .
passenger service, baggage and cargo handling

PEJIAKLUSI TI3IMI /
JIUCT PEJIAKIIUHA /
REVISION SHEET

Bacbuibim No/ | Kyni / - Pepaxunsi /
Ne w3/ - Jara / - Pepaxnus / |
Rev.#/ | Date | Revision ) ) . i
1.0 26 01.2022 ‘: Bacranksi u.lblf‘apblﬂblM/

| TlepBoHa4anbHbIH BbITyCK /

. Initial edition - |
2.0 §29.ll.2023 1 2023 xbuEbt 1 Haypblsuaﬁ Gactan KONJaHbICKA EHi3iAreH KP aye
i KeHICTITIH nakaanaHy jKoHe aBHALMA Kbi3MeTi Typanbl 3aHra maua
| Ty3etysepre GainanbicTbl/ ,
! ' B cBA3H ¢ HOBBIMH NONpaBKaMy B 3akon OB HCMOMb30BAHMK BO3/1IIHOTO |
npoctpanctBa PK W aesiTe/IbHOCTH aBHALMH, KOTOPbIE BBE/ICHbI a‘
neiicteue ¢ | mapra 2023 roaa/ w
In accordance with the new amendments to the Law on the Use of | ‘
Airspace of the Republic of Kazakhstan and Aviation Activities, which |

| came into effect on March 1, 2023. ;

3.0 | 25.12.2025 | XKonaywbinapra Kei3MeT KepceTyai, 6araxibl xaHe myrcrepm eruleym 1
| | Oakpinay ~ OodbiHIna — Tekcepy — cajachiHzarbl  (YHKLUHOHANABIK |
, } | MiHJETTEepAiH, KeHewiHe OainanbicTel/ B CBA3M ¢ pacluMpeHHeM |
! | hyHKuMOHaNbHBIX 06s3aHHOCTEH B 06/1aCTH NPOBEPOK N0 KOHTPOIO |
| obcaykuBaHMs naccaxkupoB, obpabotku Garaxka v rpysos/ Due to the

| expansion of functional responsibilities in the area of passenger service ’
. control inspections, baggage and cargo handling.

Rev.: 3.0 Ocor kyxar "KasakeTaHHbIH asHaunaibik akiMiinirt” AK-ubti MeHwiri 00abin radbiiaasl. /
S Hacrosumii 10KyMeHT ABIACTCA COOCTBEHHOCTEIO AQ «ABHanMonHas anmuuncTpanus Kasaxcranay / Page 4 of 59
Date: 25/12/2025 ? ) e s ! g
' This document is a property of Aviation Administration of Kazakhstan JSC



JKonayuisinapra KbI3MeT kepeety, 6araxibl kKaHe

“u KA3AKCTAHHbIH KykTepai eney Ooibiniua O6akbinay / Kontpoas
R— / szﬁa‘l"{:“" obCy)KHBAHHS HACCAKHPOB, 06paboTku Garaxa u

I1SO 9001 certified KZ.Q.07.0483.C23.05271

rpysos / Control over
passenger service, baggage and cargo handling

KOJIAAHBICTAFBI BETTEP TI3IMI /
[IEPEYEHDb JTEMCTBYIOUUX CTPAHULI /
LIST OF EFFECTIVE PAGES

AAK-FAL-P.0921

' Bacsuibiv Ne / . Ber Ne / HIbirapbliran Kysni /
! Ne Paspena/ Crp. Ne/ JlaTa Bbimycka / !
_ Section No. / ) Page No. Date of issue '
z KEJIICY ITAPATbI / 02-03 25.12.2025
- JIMCT COTJIACOBAHUH /
. PEAAKLIUA TI3IMI / 04-04 25.12.2025
- JIMCT PEIAKLIMHA /
' REVISION SHEET _
| KOJIJIAHBICTAFBI BETTEP TI3IMI / 05-05 25.12.2025
| TEPEYEHBL JIEIZCTBYIOMMX CTPAHMHILL/
- MA3BMYHBI / 06-07 25.12.2025
COJIEP)KAHHUE /
KbICKAPTYJIAP, TEPMUHJIEP )KOHE AHBIKTAMAIJIAP / 08-09 25.12.2025
COKPAILEHHWAA, TEPMHHBI U OITPEAEJIEHWA /
ABBREVIATION, TERMS AND DEFINITIONS -
HOPMATHUBTIK K¥YXXATTAP MEH CUITEMEJIEP / 10-12 25.12.2025
HOPMATHUBHLIE JOKYMEHTBI U CCBIJIKH /
REFERENCES
BOJIIM A 13-18 25.12.2025
PA3JIEJI B 19-24 | 25.12.2025
 SECTION C 25-30 25.12.2025
KOCBIMILIAJIAP / 31-59 25.12.2025
[TPUJIOKEHHAA / :
ANNEXES |
Rev.: 3.0 Ocet kyxat "Kazakcrannsti aspauns bk akimminiri” AK-usin Menmiri 6onbin raéeiast. /

Date: 25/12/2025

This document is a property of Aviation Administration of Kazakhstan JSC

Hacroswmmii 10kymeHT apisercs cobereennocTsio AO «Asnaumonsas aavmusucpanna Kasaxcrasay /

Page 5 of 59



— ABUALMSINBIK . BAT
— oty el 00c/yKHBAHHS NACCAKUPOB, 06paborkn Haraxka u AAK-FAL-P.0921

ISO 9007 certified KZ.Q.01.0483.C23.05271

JKonaywbinapra Kbi3MeT kepcerty, 6araxpl xkaoHe
e / KASAKCTAHHbIH Kykrepai eHaey OoibiHina Gakbinay / Konrpoan
/ rpysos / Control over
passenger service, baggage and cargo handling

MA3MY¥HBbI /
COAEPXAHUE /
TABLE OF CONTENT
KEJIICY ITAPAFbBI / JIACT COTJIACOBAHHM / APPROVAL SHEET .......cooveueererenrerreressessesessenss 2
PEJAKLUSA TI3IMI / JIACT PEJAKIIAM / REVISION SHEET .....coevuevternessenesesessessessessessessssssssss E
KOJJIAHBICTAFbI BETTEP TI3IMI / TNEPEYEHb JEHCTBYIOIIUX CTPAHMIL / LIST OF
EFFECTTVE PAGES coiiiniisiaiiiossassaiiivessivnisiove s ir s st sosivsios iossionsssivsolissiopiaiiesismiasomsissuiasinaiis 5
MA3MYHDBI / COAEPXKAHME / TABLE OF CONTENT ......ccccccecssssencsnnesesssasssssssonsossesssssssssssssssssasss 6
KBbICKAPTYJIAP, TEPMUHAEP K9HE AHBIKTAMAJIAP / COKPAIIEHHUSA, TEPMUHBI U
ONPEAEJIEHHS / ABBREVIATION, TERMS AND DEFINITIONS ...ccoiininmimsnnismssnnsesaesessasssesans 8
HOPMATHUBTIK KYKATTAP MEH CLUITEMEJIEP/ HOPMATHUBHBIE JOKYMEHTBI U CCBLIIKH
I REFERENCGES iiesvisisisinsssaaseroossonsisssvorsasssssvsssssssvossssisnpessysss 2 R RS A 10
G Ll B, T L —— 13
7. [ 6 1) 1) Cme—— SRRSO P ND SR T PN RS R ER RN RSB 13
L b ] s o R B 13
AN E I OTHNANEN xS T T e s S T T e s Ay wen s S O 13
A.4. Texcepynepai xKy3ere aChIPY TIPTIOk ieiccussssscssscsssssnsssassnsssassssssssssssssnsssnsssassnsssnsssssssssssssssssssssssassnsasanss 13
AL INMIRRDA TEKCOPY: svouvivavsseissssassbsersuseirrasisnsomaisionsssalaosorossseas s iR R TT oo TV RO e san T aNo s saa RS v aes 14
ALG: FKOCHRPAAN THIC TeICEPY . siviusiiensssievisisisnissorbrorsvaobivsnssasasssssvasisnsiniessvasssassissssnssistigrsisisaisianosssiioisisnvorns 14
A.7 ATH aBRANHAIBIK HHCHEKTOPIAPLIABIH KYKbIKTAPbI, MiHAETTEPI KIHE KAy ANKe PIILTITi. coveeee. 15
A.8. OyealimakTapab! (dyexaiiabl) KoHe/HemMece xKepae KbI3MeT KOPCeTY KbI3MeTiHIH Ty3eTy ic-KHMBbLIAAPbI
KOCHAPBHIH YCHIHYBI )KOHE OHBIH OPBIHAANYBIH DAKBIIIAY. tiuiricrsirsessmssesnsonisessssssessassessssssnssassnsssasssssiss winiv 16
A.9. Oyeaiaak (dyexaiiyiap) maiajanymbLIaphl :KIHe/HEMece JKepyCTi KbI3MeT KOPCeTy KeTKi3yuijiepinen
TY3€Ty ic-KHMBLIIAPBIHBIN ZKOCNAPBIH YChIHY KIHe OHBIH OPbIHAANYBIH GaKbLIAY. i 17
A.10. lepeRTep 6a3aChIH HKYPFIBY. crrrrirsesssccssnssssesesssossassasssnessanssassansssassssssnnssasssasses i ) 18
PABITEIL B ocssssassssussascosnsnssnssososswsonssssssns oossssonsissmiss enesinsssesassousss oo (daosaassssssns sonansdsvaiiuesiseusssussasavisssiaassonssssons 19
B.1 Beenenne R s S OO U ORI SO RS s NN 19
Bii BNCIED oo csuioisasisvonscviorssmusissiiuiss shasivs s s e s e ooa oS A o S o e S AR e A S RS 19
Lt T W= 19
B.4. TTopsaoK OCYIIECTBICHHM IPOBEPOK «uvivsersesaessessissessessassassasssssssssassessassssssassesssssssssssssssssssssssssssssssssssans 19
B.5; BEiGODORIHEIC TIPOBEPICH svusssssssovvsissssceisiassinsssvsiiciaisnssinnssossssivinassssssissistosssssnybossvpissivasssaiiasssionorisesissoe 20
B.6.1. BHENIAHOBBIC HPOBEPKH cuvcrurirrssrsssessssssssassnssssanssssssssassassssssassasssssssssnssassasans 20
B.7. I1paBa, 00513aHHOCTH H OTBETCTBEHHOCTH ABHANHOHHBIX HHcneKkTOpoB YAIL ............. : 21
B.8. IIpouecc npoBesenusi BLIGOPOUHBIX H BHEIVIAHOBBIX MPOBEPOK 1ovucersecsesssssssesssssssasssssssaasassnsssssarsass 22
B.9. IlpeaocTaBienne IKCOIYATAHTOB a3POAPOMOB (A2PONOPTHI) H/HAH NMOCTABIIHKOB HA3eMHBIX YCJayr
NJIAHA KOPPEKTHPYIOWHX AeHCTBHE H KOHTPOJIb €r0 BHIMOMTHEHH M. covvveieeriisnnnseressisssnnassessessssssansssssnsss 23
B:10: Befenme QUsEY. AMMBEIL: sssexvrosssssaesss iy stonsssesopstissssaserpuapssisapiasatsesssasspis R — 24
SECTION I ciiomiasssmasasiiatsssssnia i sy s s v s i s R o B R aee e s e e e aia 25
C.1 Introduction....... R R T G TR s 25
G5 T IHO PRI 0000 s cocxmmonsicns 5 Goms st e o os AR A RN SR AR 3 A N B G S SN R 25
€3 'The SPPHCADIIILY wovucusmiusms i s sV s o i s S s s S AT sy 25

Ocpi kykaT "KazakctaHHbii aBHauHAnbIK akiMmiairi" AK-Hbti Mermiri donbin tadbbinans. /

Rev.: 3.0

Hacrosmuii 10kyMenT apasercs codereeHHocThI0 AD « Asnanmonsas aamuauctpaums Kazaxcranan / Page 6 of 39
Date: 25/12/2025 2 P : 8

This document is a property of Aviation Administration of Kazakhstan JSC



JKonayibinapra KbI3MeT KepeeTy, farax/ipl xaHe
- KA3AKCTAHHbIH Kykrepai eney GoiibiHina 6aksinay / Konrpoas
"::’:/ Q:m&lﬁ"‘l"{}b"‘ 06Cay/KHBAHNS MACCAKAPOB, 00paboTKH Garaxa u AAK-FAL-P.0921
= rpysos / Control over
10 9007 certified KZ.Q.01.0483.C23.05271 z y
passenger service, baggage and cargo handling

C.4 The procedure for conducting inspections > P R R T e P e s 25
C.5. Selective inspections 2 25
C.6. An unplanned inspection....... R RO R S RS T R R e SV 26
C.7. Rights, duties, and responsibilities of ATD aviation inspectors. 27
C.8. The process of selective and unscheduled inspections. .......ccccuvceiinnisnrnsanes 28

C.9. Provide aerodrome operators (airports) and/or ground handling service providers with a corrective

action plan and monitor its implementation ... s aes 29
C.10. Reconds of the (URINe. ..cvsssisssmucsmssoresssrssacissssersssonssseonsisssessonsibssessontssnsssssorsossssssassasssbsssionasnsinsans 29
KOCBIMUIA / ITIPHJIOKEHHUE / ANNEX Nel N SR Y R ST S SRS S SN NSRS - |
KOCBIMUIA / TIPUJIOKEHHUE / ANNEX Ne2.....cccoerveennerrnisncssacnnns Omubka! 3aknaznka He onpe/eneHa.
ey 40 o i sy mioms ey S e S e s S Page 7 of 59
Date: 25/12/2025 ¢ g

This document is a property of Aviation Administration of Kazakhstan JSC



JKonaymsinapra KbI3MeT KepeeTy, Garak bl xoHe

- KA3AKCTAHHbIH JKYKTepai oHey Golibinia 6akeutay / Kontpoas
«-.-;/ gzmﬁl‘;‘“"'{:b“( 00C/Iy/KHBAHHSA NACCAKHPOB, 00paboTKn Haraxka u AAK-FAL-P.0921

rpysos / Control over

1SO 9001 certified KZ.Q.01.0483.C23.05271 . "
passenger service, baggage and cargo handling

KbICKAPTVYIJIAP, TEPMUH/IEP )XOHE AHBIKTAMAJIAP /
COKPAILIEHMA, TEPMUWHBI U OTTPEJEJIEHUSA /
ABBREVIATION, TERMS AND DEFINITIONS

KP KM AAK/ | Kasakcran PecryGmakach Kestik MUHHCTPAIriHIH A3aMaTTbik aBuanms komureri/ |
KFAMTPK/  Komurer rpaxkaaHckoii apuauuu MunucrepeTsa Tpancnopra Pecny6nuku Kasaxcran/
CACMTRK  Civil Aviation Committee of the Ministry of Transport of the Repubhc of Kazakhstan

KAD/

«KazaKLTaHHblH, ABMALIMABIK OKIMLILTIFD» AK F

AAK/ AO «ABuauroHHas aaMuaKHcTpauus Kasaxcranay /
AAK - Aviation Administration of Kazakhstan JSC
i = Cm— " - e —————
BC/ Bosayuinoe cyaHo /
AC Aircraft
KP/  Kasakcran Pecny6mkachi / -
PK/ Pecny6auka Kasaxcran /
RK - Republic of Kazakhstan
IHK/ BHJI/ IRD | lwki HOpMaTWBTIK Kykartap/
; BHyTpeHHHE HOPMATUBHbIE JOKYMEHTbI /
Internal regulatory documents

Texcepy | XKonaywbinapra KeI3MET KOpceTy, Oaraxapl, KYKTi KOHE TMOWITAaHbl OHACYAl |
naparbi/ | yiibiMaacTeipy Gesirinae ayexaii/ OK naiinananyuibichin kKaHe Kepae Kbi3MET KopeeTy |
| [MpoBepounbiii JKeHiHaeri Kpiamerrepi OepyuriciHe iwiHapa / jKocnapjaaH ThiC TEKCEpyJep Kyprisy
‘[ nucer / | GoiibiHIIA TEeKcepy naparbi/
. Checklist - [lpoBepouublii  JMCT NpH  NPOBEJCHHUH  BbIGOPOUHBIX/BHEMIAHOBBIX  MPOBEPOK |

- DkentyaradTa asponopra / BC v noctaBuimka yciyr Ha3eMHOro o0ciyKHBaHHs B HaCTH |
| opraHuzauuu o0CayKMBaHMS raccaxxupos, 00paboTku Oaraxa, rpysa v noutbl/

- Checklist for selective/unplanned inspections of the airport/airccraft operator and ground

~ handling service provider with regard to passenger service, baggage, cargo and mail
T _handling. ) - .
| ABMALMATBIK | A3aMaTTHIK JKAHE DKCIIEPUMEHTTIK aBHAIMA canachiia cepTH(UKaTTay Ibl, GaKbinay bl |
| uHenekTop/ JKOHE Kajaranay/ibl JKy3ere acbipyra yakinerTi ABUaUHsIbIK HHCTIEKTOPLI /
| ABHAUMOHHbIH | ABMALIMOHHBIH MHCIEKTOP, YMOJHOMOYEHHbIM HAa OCYIIECTBICHHE CepTU(HUKALIMH,
- Uuenexrop / KOHTPOJISl M Ha/30pa B c(pepe rpakIaHCKOM M 3KCIIePUMEHTAIBHON aBruaLuy /
- Aviation Aviation inspector, authorized to carry out certification, control and supervision in the
| Inspector field of civil and experimental aviation
' UKAO / 5 Xa.nbn(apa.nbm a3amMaTThIK aBUaLMg ¥|7|b|Mb| —oye KaTbiHACHI Kayinci3airis, ceHimMainiri

ICAO | MEH THIMJILTITIH KaMTaMachl3 Ty YILiH KKeTTi XalbIKapaibik HopManapas enrineiTin |

| KOHE  a3amaTThlK  aBuauusra  Oadnambictl  GapiblK  canajga  XaublKapasibik |
| BIHTBIMAKTACTLIKTBI YiecTipyai skysere aceipathiH bipikken ¥YnTrap YHbIMBIHBIH |
| MAMaHIaHbIPbLIFAH MEKeMeCi/
| MesxayHapo/Has —OpraHusalus paKIaHCKOH aBHALMM  —  CTIEUMAIM3MPOBAHHOE |
| yupexaenne Opranusaunn O6beMuenbix Hatmit, yctanapauBarotiee Mex /Iy Hapo/iHble
| HOpMBI, HEOOX0IMMBIe A obecneuers 6e30MacHOCTH, HAZEKHOCTH H YHEKTUBHOCTH |
| BOZAYWIHOTO COOOIIEHMS, M OCYLIECTB/SIOUIEE KOOPAMHALIMIO MEXLYHAPOAHOIO |

COTPYAHUYECTBA BO BeeX 001aCTAX, CBA3ZAHHBIX C MPAKAAHCKOH aBHalLlueH /
 International Civil Aviation Organization is the specialized agency of the United Nations |
 that establishes the international standards necessary to ensure the safety, security and |

 efficiency of air travel and coordinates international cooperation in all fields related to | |

| civil aviation. |

! - - - — - - i e

Rev.: 3.0 Ocbl kykar "KazakcTanusin asHaimanbik akiMminiri” AK-ubin Meniri 6onstn raésiianst. /
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JKonaywbinapra Kbi3mMeT kepeety, 6arai/bl xkaHe

. KA3AKCTAHHbIH Kykrepai enaey Goibinina 6akpinay / Konrpoas
\a—_
_‘,/ ‘a\zmﬁm‘l{}b"‘ 00C/YKHBAHHS NACCAKHPOB, 06padoTKH HGaraxa u AAK-FAL-P.0921
= rpysos / Control over

1SO 9007 certified KZ.Q.01.0483.C23.05271 : ;
passenger service, baggage and cargo handling

' FAL @opMabAbUIBIKTBI  OHAWHNATY, KOJAyIIbUIAPFa JKOHE JKYKTEpre Kbi3MeT KepceTy

' AernaprameHTi/ ‘
JenapramenT ynpoueHus opManbHocTel, 00CayKHBaHUS MACCAKMPOB U rPy30B/
Department of facilitation, passenger and cargo services

- ATB/ DopManbaBLIIBIKTEL  OHAMNATy, JKOJNAyLIbUIApFa JKOHE JKYKTepre KbI3MeT KOpeeTy |
| VAT JienapTaMeHTiHIH aBUaLMsUIbIK TacbiMazaay 6ackapmacsl/ ‘
- ATD VipaBieHnsi aBHALMOHHBIX TEPEBO30K JENapTaMeHTa ynpowmeHus (GopMasibHOCTEH, |

‘ obciy)KMBaHHS MACCAKUPOB U IPy30B/
... | Airtransportation division of department of facilitation, passenger and cargo services
' Deadhead Dkunak MymieciHin (yIIKbll Hemece Ooprcepik) Kymbic peiicin Gacray (Hemece |
‘ asiKTaraHHaH KeWiH) YIIiH yilly OpHbIHA XONay bl peTiH/e, BopTTarbl Heri3ri MiHAeTTepiH
aTKapMmai OpbIH aybICTBIPYBI /

i [lepemelienye unena skunaxa (muiota uaM 6OpPTNPOBOJHKKA) B KAUECTBE MaccaXkupa,
| 0e3 BBIMOJIHEHHS CBOMX NPAMBIX 00s3aHHOCTEH Ha Oopry, ¢ Leblo NpUObITHS K MecTy
Havasia (MM nocie 3aBepluenus) pabouero peiica/ ,
‘ The repositioning of a crew member (pilot or flight attendant) as a passenger, without |
performing their primary duties on board, in order to arrive at the location of the start (or |
' after the completion) of a duty flight ) ‘
| AFTN ABHALMSANIBIK TipKeIreH TeNeKOMMY HUKALMSIIBIK JKei/

CeTb aBMALMOHHON (PUKCUPOBAHHO HNEKTPOCBA3H /

? Aeronautical fixed telecommunication network

r Sharepoint Kykarrapasl 6ackapy »aHe cakTay/bIH OHIAMH xKy#eci / ;
' OnnaiiH-cHcTeMa yNpaBJieHHs: U XpPaHeHHUs JOKYMEHTOB /
Online document management and storage system

Ochbt Kykat "Ka3akeTaHHbIH aBHALMAALIK aKIMWiNr" AK-Hbii Menuwiri 6onwin Tadbiiaas:. /
Hacrosinmii 10ky MeHT ARASETCH COBCTBEHHOCTBIO AQ «ABHalOHHan anMuHncTpauns Kasaxcranay / Page 9 0of 59
This document is a property of Aviation Administration of Kazakhstan JSC
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JKonayubinapra KbI3MeT KopeeTy, Garax/bl jkaHe

“§ miﬁi:ﬁ:bm Kykrepai eHaey Goiibinia Gakpuiay / Kontpous
T——— IK £) .
— / SKIMLILNIN 00c/Iy:KHBAHHS HACCAKHPOB, 00paboTku Garaxa n AAK-FAL-P.0921

SO 9001 certified KZ.Q.01.0483.C23.05271 [Ry08 / Control over

passenger service, baggage and cargo handling

HOPMATUBTIK KYXXKATTAP MEH CUITEMEIJIEP /
HOPMATHUBHBIE JIOKYMEHTBI X1 CCBIJIKH /
REFERENCES

Hopmarnsnxmar/ ey : Belcl'ry/ R
i Hopmarupusbiii fokyment (H/I) / YrBepxaenue /
| Referenced Document | Approval

| Kasakctan Pecry6/iMKachiHbIH Enbex Koaekci / prn&aoii koaekc Pecriyomuku
| Kaszaxcran / Labour Code of the Republic of Kazakhstan
- Kasakcran PecnyGnmkachinbin Kacinkeprik koaekci / ﬂpennpnﬂnmaTeanKuu

- kozeke Pecny6nuku Kasaxcran/ Entrepreneur Code of the Republic of Kazakhstan

' Kasakcran Pecry6nukachinbi OKiMUITIK KyKbiK Oy3yIBUTBLIK TYpasibl Koaekci /
- Kozekce 06 agpMuuHcTpaTHBHBIX NpaBoHapyennsx Pecny6iuku Kasaxcran / Code

KPEK/TKPK/LCRK
KP KK/ 1K PK/ ECRK

KP OKBK / KoATI PK/
CoAl RK

_of Administrative Infractions of the Republic of Kazakhstan
- Kasakcran PecryGnnkacbinaare! Kok Typa.nu 3aupl / 3aKOH «O TpaHcnopte

Ne 156 21.09.1994

- Kasakcran Pecnyﬁnuxacx,mbm aye KeHiCTirin nannanaHy jkKoHe aBHALMA KbI3MET
- Typansl / «O6 MCNoNb30BaHWKM BO3YIMHOro npocrpaneTa Pecny6nukn Kazaxcran
| 1 sesrenbHoOCTH aBnawwny / on the Use of the Airspace of the Republic of Kazakhstan
- and Aviation Activities

' JlepGec fepeKTep koHe onlapl Kopray Typansi Kasaketan PecnyGimkachinbin, |

' 3anpi / 3akon Pecniy6amkn Kazaxcran «O nepcoHalbHBIX AaHHBIX M HX 3aluTe) /
. Law of the Republic of Kazakhstan on personal data and its protection

KP 3anpi / 3akon PK /
The Law of the RK
No339-1V dt. 15.07.2010

Ne 94-V 21.05.2013

Oumwenm Gipairin kKaMmTamacei3 ety Typansl Kaszakceran PecrydaukacbiHbiH 3aHbl/
- 3akon Pecnybnuxu Kasaxcran «O6 obecrieuenmn eIMHCTBA H3MEPEHHIA /
- Law of the Republic of Kazakhstan on Ensuring the Uniformity of Measurements

Ne 53-11 07.06.2000

' Kasakcran PecnybnukacbiHaarbl  OananbiH  KyKbiKTapbl  Typansl  Kasakcrau
- PecnyGamkachinbii 3anpl / 3akon «O npasax peGenka B PecriyGinke Kasaxcramwy /
' Law on the Rights of the Child in the Republic of Kazakhstan, 7
;KP-HHH a3aMaTThIK AaBHALMACHIH/A Q)opma.ubnbmbucrbl OHaiiNaTy MaKcaThHAA
| pacimaepai Genrineyre skopiemjecyre THICTI [apajlap JKHBIHTBIFBIH OinjtipeTi
| Xa/lblKapanblK  9ye TacelMayzapbl  KesiHgeri  QOpMasibABIIBLIKTBI  OHaMnarty
| Garnapnamacein  Gekity Typansl KP Ykimerinin kayawicht / [ToctaHoBnenue
- IlpaButensctBa PK «O6 yreepkaenuu Tlporpammel ynpouieHus (GopMaibHOCTEH
| NpM  MEKIAYHAPOJAHBIX  BO3IYLIHBIX  [EpeBO3Kax, npeicTaBisiomeii  coboii
| COBOKYITHOCTb Mep, NPU3BaHHbIX COCHCTBOBATH YCTAHOBIEHHIO NPOLE/AYP B LEASX
| ynpouienns QopmanbHocTeil B rpakaaHckoi asuaumm PK» / Decree of the
Government of the RK On Approval of the Facilitation Programme for International
. Air Transportation, which is a set of measures designed to facilitate the establishment
 of procedures for the facilitation of civil aviation in the Republic of Kazakhstan

| KP-HbiH JyekaisiapbiHaa KOJAyLIbIapra  KbI3MET KepceTyai
| Karuaanapein Oexity Typansl / «O6 yreepxkaeHuu IlpaBun  opraHusaumu
. obcay:kuBanus naccaxupoB B asponoprax PK» / Approval of the Rules of
_ Organisation of Passenger Services at Airports of the RK

¥HblMﬂaCTblby-

Ne 345 08.08.2002

KP YK -243/
[T PK-243 /
GD RK-243

I1-189 /
0-189

Kasakctan PecryGnuKkachiHbiH - Oyexkailiapbinia apHaiibl KOMIKTIH IKyMBICBIH
yibIMAACTBIPY JKOHIHAETT Karuaanapasl Oexity Typanbl/ O6 yrepkaenuu Ilpasun
Mo opraHusaunH paboThl CreLManbHOro TpaHcnopTa B asporoprax PecryGnuku
Kazaxcrtan/ On approval of the Rules on organization of work of special vehicles in
_the airports of the Republic of Kazakhstan

ABHaTachIManay/ibl YHbIMAACTHIPY KbIMETI Typajibl YArilik epexeHi Gekirty
typaist KP MuBecTumsinap skaHe aaMy MUHMCTpPiHiH M.a. Gyiipbirel / [Tpukas u.o.
Munuctpa no uupecTHUMAM W passuThio PK «O6 yreepxaenuu Tunosoro

I1-327
0-327

b-328/
11328/

Rev.: 3.0

Date: 25/12/2025 This document is a property of Aviation Administration of Kazakhstan JSC
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JKonayusinapra Kbi3MeT kepeety, Oarai bl xoHe

. KA3AKCTAHHbIH, JKYKTepai oHaey OolbiHiua 6akbuiay / Konrpoas
— gzmﬁm‘gb"‘ o0c/TyKHBAHHA NACCAKHPOB, 00padoTkn Daraxka u AAK-FAL-P.0921

rpysos / Control over

1SO 9001 certified KZ.Q.01.0463.C23.05271 : ;
passenger service, baggage and cargo handling

| nonoKenus o cnyx<6e opraHmau,Mu asuanepesosox» / Order of the Acting Minister i 0-328
for Investment and Development of the RK Approval of the Model Provision on the |
Air Transportation Organization Service |

KP-HbiH XaJlblKapasiblK dyexKaniapbinia Barakbl, nowTa )KBHCJ]TlIllMlICpIH KaHe |
AKYKTEP/l aye KeJliriMeH TachiMaijlay KoHe eHJey >keHinaeri GipbiHFaii Tanantap \
MEH TEeXHOJNOTHSIBIK pacimaepai Oekity Typansi KP HMuBectHums sxoHe namy |
MMHUCTpPiHIH Oyiipbirsl / [Tpuka3 MUHUCTpa 10 MHBECTHLIMAM M pa3BuTHIO PK «06 |

YTBEPIKACHUM  €AMHbIX  TpeOOBaHMH W TEXHONOrMYECKMX  Mpoueayp B ; E- ll l] 117;/ /
MezciyHapoaHbix aspornoprax PK no nepeBoske u obpaborke Haraska, nouToBbIX ; 0-1117
OTNPABJICHHH U IPY30B BO3/LYILIHBIM TPAHCIIOPTOMY/ ‘

Order of the Minister of Investment and Development of the RK approval of uniform |
requirements and technological procedures at international airports of the RK for the |
transportation and handling of baggage. postal items and cargo by air transport
Oyexainapaa xep/ie KbI3MeT KopeeTy/1i JKy3ere acbipy Karunanapbiy BekiTy Typabl |

KP Unnyctpus xone MHOPaKYpbUILIMABIK AaMy MHHHCTpiHiH Oyipeiret / [lpukas | 5-750/
Munnerpa uHaycTpun M uHbpactpykrypHoro passutusi PK «O6 yreepiueHun ‘ [1-750 /
[TpaBun ocyuiecTrieH!s HazeMHoro obcnykupanus B asponoprax» / Order of the | 0-750

Minister of Industry and Infrastructure Development of the RK On Approval of the |

Rules of Ground Handling at Airports. ,, R I
Konaywsinapapl, Oaraxibl  KoHE IKYKTepal aye KeniriMeH TacekiManiay |
Karuaanapbia 6exity Typansl PK MHBecTHLMANAp JKaHE 1aMy MUHUCTPIHIH OYHpbIFbI B-540/
/ Tlpukaz Munuctpa no uupecTuunam 1 passuthio PK «O6 yteepixkaenun [pasun | [1-540 /
NepeBo3KM Naccakupos, Garaxa W rpy3os Ha BosaywHoM TpaHenioprey / Order of the | 0-540
Minister of Investment and Development of the RK «On Approval of the Rules of |
Carriage of Passengers Baggage and Cargo by Air Transporty 1
AnyaH TYPJ IKOHOMHMKAIBIK KbI3MET YHbIMIAPbIHbIH, JKYMBICKEpIEpiHe apuaubl |

Kuim skone Gacka 1a JKeKe KopraHbiill Kypasiaapbis Gepy HopManapbiH GekiTy Typasbi |

KP JleHcaysibik caKray jkoHe 2JeyMeTTik AaMy MMHHCTpiHin Gyiipeirst / [lpukas |
MunucTpa 3apaBooxpatenus u counansHoro passurus PK «O6 yrsepxkaenun vopm | b-943/
BbIJa4M CHELMANIbHOW OJeXK/Abl M JIDYTHX CpEJICTB HMHAMBHJAYyaibHOH 3aiurel | [1-943 /
paboTHMKAM OpraHu3alMi pasiiMyHbIX BHAOB SKOHOMHYECKOH aeatenbHocTH» / | 0-943
Order of the Minister of Health and Social Development of the RK approval of norms |

for issuing special clothing and other personal protective equipment to employees of

_ organizations engaged in various types of economic activity

A5pOBOK3AIIAp KIIACTAPbIH JKaHE 07ap/bl AHBIKTAY JaicTeMeciH GekiTy Typasl KP |

Kenik soHe komMmyHukauus Oyiipbirel / [lpukaz Muuuctpa Tpancnopra u | b-862/
kommyHukauuii PK «OG6 yTBepiKAeHMM KJIacCOB a’poOBOK3anoB W MeToauku ux | [1-862 /
onpesenenus» / Order of the Minister of Transport and Communications of the RK | O-862
Approval of Classes of Air Terminals and Methodology of their Determination ‘
Oyeaiinakrapibit, (TiKylIaK ainakTapblHbIH) JKapaMAbLIbIFbIH cepTH(HKATTAY KIHE
onapra ceptupukar Oepy Karuaanapbit Oexity typansl KP HMuBectuuumsiap sxoHe
JaMy MHMHHUCTpPiHiH M.a. Oykpbirsl /| O6 yrBepxaeuuu Ilpagun ceprudukanmum v - b-187/
BLIaUM cepTHMKaTa roAHOCTH aspoapoma (Beproapoma) IMpukas n.o. Munuctpa  I1-187/
no uuBecTHUMAM M pazeutiio PK / On Approval of the Rules for Certification and | O-187
Issuance of Aerodrome (Heliport) Operating Certificate Order of the Acting Minister |

of Investment and Development of the RK |

AsamatThiK  oye KeMe/epiH nauuanaHyLubmapra  KOMbLIATHIH ccpmq)uxarrbmf
| tanantapapl Gekity Typansl KP MuBecTHuMAnap skaHe AaMy MMHHCTPIHIH M.a.

| Oyiipsirel / [lpukaz u.0. MuHucTpa no uHBecTHUMAM M pasutuio PK «O6  B-153/
| yTBepiKaeHMM cepTHhHMKALUMOHHBIX TpeGoBannit k Dkcrutyarawt/ mocrasumk | [1-153 /
| yenyram rpakaaHckux BoszayuwHsix cyios» / Order of the Acting Minister for | O-153

- Investment and Development of the RK «On Approval of Certification Requirements |

for Civil Aircraft Operator/Service Provider» N |

\
|
\

Ocst KyKkat "Ka3akcTanHbin aBHauuanbiK akiMinirt” AK-ubin Mmenmiri Goswin rabuinanst. /
Hacrosummii 10kyMenT apasercs cobersennoctsio AO «Apnaunonnas aamunnctpaums Kasaxcrana» / Page 11 of 59
This document is a property of Aviation Administration of Kazakhstan JSC
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JKonayuibliapra KbI3MeT KepeeTy, Oarakibl JaHe

AAK-FAL-P.0921

oy KA3AKCTAHHbIH JKyKTepi oHzey Ooitbinima Gakbuiay / Kontpoas
\::/ Qﬁmﬁz‘_"m”" 00C/IyKHBARIS HACCAKHPOB, 06padoTku Garaxka n

I1SO 9001 certified KZ.Q.01.0483.C23.05271

rpysos / Control over
passenger service, baggage and cargo handling

AszamMatThblK dye KeMelepiH naljanaHyuwblHbl CepTHOHMKATTay IKoHE OFaH

' ceprudurar Gepy Karupanapbin Oexity Typanst KP MuBecTHUMANAp koHe aamy

| MHUHMCTPiHIH M.a. Oydipbirsl / [Tpukas n.0. MHHHCTPA 110 HHBECTHLIMAM M Pa3BHTHIO

| PK

«O6 yrtBepxaeHun [lpaBun ceprudukaumu W Bbigaum  ceprudukara

| DKerutyaTtaHT/ MOCTaBUIMK YCJIYT FPak/aHCKUX Bo3ayliHbiX cyoB» / Order of the

Acting Minister for Investment and Development of the RK «On Approval of the
Rules for Certification and Issuance of Civil Aircraft Operator/Service Provider
Certificate»

b-1061/
I1-1061 /
O-1061

Oyeskail KbI3METiHIH KypambiHa KipeTin ayeaunaKKa KaHe Kepzie Kbi3MeT KopceTy
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bOJIIM A

A.1 Kipicne

A.l1.1. Kazakcran Pecnybaukaceinbin «Kazakcran PecnyOinkachiHbiH dye KeHIiCTIriH naiiganany
JKOHE aBHalUsi KbI3MeTi Typaibl» 3aHbliHbH 16-4-6a6bHa (Oyman api — OKII typansr 3aH) coiikec
«KazakctanHbiH  aBuaimsnblK  okimmiairi» AK (Oynan opi — KAO) KAO-HiH ceprudukarrayra
karnaiTeid, 6ipak OKII Typans 3anubiy 10-2-6a661H/1a KO3/1€/TeH KBI3METKE KATBICTHI KEKE JKIHE 3aH bl
TYJIFajap TapalblHAH YIIy Kayinci3giri MeH aBMauMsuUIbIK Kayinci3gaikTi KamTamacei3 ety OoifbiHina
TEXHUKAIbIK OakblIay /bl Ky3ere acbipajbl (Oyaad opi — OakeLiay).

A.1.2. Kazakcran PecrybnukachiHbiH 3aHHAMACHIHA OenriNieHreH TananTap/blH OpbIH/aLybIH
Oakpbu1ay sKepycTi Kpi3MeT Koepeety OofibiHina KAO aBualMsibIK MHCIIEKTOPIIAPh! TapalblHAH YKeKe JKoHe
(Hemece) 3aHIBI TYJIFaNAp/Abl IPIKTEI XKOHE KOCHap/aH ThIC TEKCepyJiep apKbUIbl, COHAAN-aK OJapIblH
KpI3MeTiHe OaKplnay XkKacay iKoHe Tajlay apKbUIbl, YIIIy Kayinci3/iiri TalantapbiHbIH CAaKTaTybIH alfKbIHaY
yuin KAO bac arkapymbl aupextopsl — backapma Teparachl OEKITKEH HYCKAyJiblK MaTepuasjapibl
naiasana OTBIPBIT JKy3ere achIPbLIa/IbL.

A.1.3. XKonayubuiapra KbI3MeT KepeeTy, Oarax OeH xyKkrep/i enzey OOHbIHIIA KbI3METKE KATBICThI
dakputay KAO-TiH @opManbbIIBIKTE OHAMIATy, JKOJaylIbUIapFa JKOHE JKYKTepre KbI3MET KepceTy
JenapraMmenTinin (Oyynan api — FAL) ABmanmsnbik TaceiManiay GackapmachiHbiH (Oyaan opi — ATB)
aBUALMAJIBIK HHCIICKTOPJIAPHI TApAIIbIHAH JKY3€re achlpbLIa/bl.

A.2. Makcartbl

A.2.1. Xonaymbutapra KbI3MeT kepcety, Oaraxx OeH kyktepii ewjaey OoifbiHma Oaksinay/ibl
yHBIMIACTHIPY JKOHE JKYPri3y JKoHiHAeri HyckayJislk Matepuai (Oynan api — Hyckaynbik matepuan) ATh
ABUALMSUIBIK HHCIIEKTOPJIApbl TEeKCcepyJepii jKysere acelpy Kesinjge OipbiHrai KoHe THiMai Tacimai
KaMTaMachl3 €Ty MaKCaThIH/a 93ipJICHTeH.

A.3. Kosjzany

A.3.1. Ocel Hyckaynbik Matepuainibii Tasantapbii ATB aBHALMSUILIK HHCIIEKTOPJIAPbI MIHAETTI
TypAe opwbiHaayra Thic. HycKaynblK MmaTepuanjiblH TaJanTapsiHbH OpbIHAANYBIH ATD aBHanMsIbIK
MHCTIEKTOpJIaphl TapansiHan 6akeliay bl FAL qupexTopsl xKy3ere acblpaibl.

A.4. Texcepyaepai xy3ere acbIpy TIpTi0i

A.4.1. Texkcepy anjblHAarbl ajliblH aja AalbIH/ABIK TEKCEpY/AiH HbICAHBIH alKbIHIAY/Ibl, OJapAbIH
OpBIHAANYBIH pacTaybl THIC KyKaTTamanap MeH (Hemece) Tananrtap TizOecin Oenrineyni, coHmaii-ax
ANJILIHFBI TEKCEepYy/1iH eceOiH JKoHe HATHIKEIEPIH Kapay/ibl KAMTH/IbL.

A.4.2. AnapiH ana JaibiHABIK HOTIOKeepi OoiibiHma FAL aupekTopbl HeMece OHBIH MiHICTIH
aTKapymsl TYJIFa TEeKCepyadi OTKi3y Typaibl Kbi3MeTTiK jka3zdanel KAO bBac arkapyuisl AupexTopsl —
backapma TeparachiHa HEMECe OHbIH MiHAETIH atkapyius! Tyyrara BH]l-men aiiksinanran mepsimaepre
CaliKec Ko Janasl.

ATanrad KpI3METTiK a3dara connaii-ak AAK-QMS-M.0605 6GacmibuibiFbiHa CoWKec HeTisri
Kpi3MeT OoMbiHIna OyMpBIKTHIH Kewlipmeci Koca Oepineai. ABHAUMSIBIK TackiMaigap OeliMiHIH
aBUALWSLIBIK HHCIICKTOPIaph! (Oyaan api — ATH aBHALMATBIK MHCTIEKTOPIAPH) TEKCEPYi JKYPridy Typabl
OyiipeIKTap/IsIH KobanapsH Jypeic pecimaey sxane onapast KAO bac arkapymist agupextopsl — backapma
TOparachbiHa KOJ KOIO YIIiH YaKTbUIbl YCBIHY JKayanKeplulirin ketepe/i.

A.4.3. Xorappia xepceTiren Oyipbikka Kol KoWbuiraHHaH Ke#in, Gipak Tekcepy Oacrairanra
neiin keminge Oip Toynik OypeiH ATB aBHalMsUIBIK MHCIEKTOPH! SKCIUTyaTaHTThl HEMECE a3aMaTThIK
aBMaIlMs YHBIMBIH TeKcepy »Kyprisijerini Typausl xabapaap ereni. Xabapaama AFTN apHachl apKeljbl
HeMece pecMH XaT Typinzge kibepimyli mymkin. Xabapnamajna Ttekcepyain Oactany KyHi, BIKTHMa
e3repicTep MEH TOJIBIKTBIPYJIAP Typaibl aKiapaT KaMThLIa bl
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A.S. Iminapa Texcepy.

B.5.1. KA© TapansiHan ceprudukanusiayra kaTnaidTeiH, Gipak Kepzaeri KbI3MET KOPCETyre
KaTBICTBI KBI3METTI XKY3€re achIpaThiH JKeKe JKoHe (Hemece) 3aH/ibl TyJIFaiapisl imiHapa Texcepy (Oyaan
api — lminapa texcepy) KAO bac atkapyuust aqupexkropsi — backapma Teparackl HeMece OHBIH MiHJIETIH
aTKapy bl TyJra OeKiTKeH jkep/ieri KbI3MeT KOpCceTy KbI3METIHE KaTBICTBI TEKCEpYJIEP/li Ky prizy Kecrecine
colikec xKy3ere achblpbLIaibl.

B.5.2. Kecte Toyekenaepai Tajajay HOTHIKEJICDIH €CKEpe OTBIPHIN Kacajialbl, OHJA MbIHA
KOPCeTKIIuTep ecKepiiei:

QJJIBIHFBL  TEKCEpYyJIep/liH HOTHKenepi MeH KopwiThinabiiapsl (Kasakcran Pecny6inmMkachiHBIH
3aHHaMachl TalanTapbiHBIH Oy3blIybl Typaibl AepekTep Oasachl, HHCIEKTOPIBIK HyCKamaiap KoHe
OJIap/IBIH OPLIHAATY Mep3im/epi);

KOJIay IbIIApAbl JKeHenTy, Oaraxk Oen JKykTi enzieyre OaiiflaHbICTBI ABHALMSUIBIK OKHFasap
boitbrama KAO Onepanusainslk opTanbIFbIHBIH AepekTep 6a3achl;

OTKEH JKbLIFbI YKOJIAy IbLIAP aFbIHBIHBIH KOJIeMi;

OTKEH JKBLIFbI )KYK aFbIHBIHBIH KOJIeMi;

AJJIBIHFBI JKOCTIAP/AH THIC TEKCEPYJIEeP/IiH CaHbl HKAHE ONMap/IbIH HOTHIKETEPI.

B.5.3. Kecre imiHapa Tekcepy >Kyprizy Typaisl xabapnama Oosbin TaObLlaZbl JK9HE TEKCepy
JKYPri3ineTin JKeUlaH OypbIHFB JKBUIABIH 31 kentokcanbiHa Jeitin KAO wuHTepHET-pecypchIHIa
OpHAJIACTHIPBLIA/LLL.

B.5.4. KA© TapanbiHan ceprudukauusiiayra xarnadTbid, OipaK Kepaeri KbI3MET Kepceryre
KaTBICTHI KBI3METTI JKYy3ere achIpaThiH JKeKe aHe (Hemece) 3aH/Ibl TYJIFalap/IblH yIIy Kayinci3airi MeH
aBHALMSUIBIK Kayincizgikri Kamrtamachis eryin Oakpulaybsl ATB aBuaumsielk MHCnexropsapsl FAL
JenapTaMenTi Typansl Epesxere caiikec jxy3ere acsipaJibl.

B.5.5. Iininapa tekcepyiep a3aMaTThIK aBHALMS YABIMIAAPBIHBIH OeNrileHreH KyMBIC peiuMiHe,
COH/1ali-aK TeKcepy KYyprizy KeseHinje 6acka Oakpiiay KOHE KaJlarajiay HblcaHlapbiHa KeJIepri KenTipmeyi
THIC.

B.5.6. llninapa texcepyJiepai )xyprizy kesinae AT aBualusuibiK nHCIIEKTOPbI 0¢bl IHCTPYKTHBTIK
MaTepHaIIbIH 1-KOCKIMIIACHIHA COifKeC TeKCepy maparbiH Mai1anana/ibl.

Texcepy naparel Kazakcran PecnyOiMkachsiHbIH 9ye KEHICTITH naiiianany jKoHe aBHaLus KbI3MeTi
JKOHIH/ET] 3aHHaMachiHAa OeNriJieHreH TajanTapAblH Ti30eciH KaMTHIbI, onapasiH cakTanybiH ATh
ABMALMSUIBIK HHCIIEKTOPBI TEKCEPEL.

A.6. Kocnapaan ThiC TEKCepy.

B.6.1. XKocnapaan Teic Tekcepy — OyJ1 Tekcepy, KAO TapanbiHan Tekcepy cyObeKTICIHE KATBICThI
KOCTapaaH ThIC Tekcepyai TaraiibiHmayra Heriz OoJsiraH HaKThl (akTinep MeH Karjaimapiabl eckepe
OTBIPBIIN JKYPri3inei.

B.6.2. ocnapaan ThiC Tekcepyre Herizaep:

1) Tekcepy xkoHe Oacka Oaxbuiay HBICAHIApbI HATHIKECIH/E AHBIKTAJIFAH 3aH TalalTapPbIHbIH
Oy3bUTYBIH HO010 OOHBIHIIA UHCIIEKTOPJILIK HYCKaMalap/blH OpbIHaybIH GaKpliay:

2) JKeKe JKOHE 3aHibl TyJIFalapjiaH, MemyekerTik opranmapaad, Kasakcran PecnyGnukachl
[TapnamMeHTiHiH ey TaTTaphIHAH XKAHE KEePriJIIKTI 0K/l OpranjiapJaH aJaMHbIH OMipiHe, IeHcayJIbIFbIHA,
KOpILAFaH OpTara HEMECE JKEKE KIHE 3aH/Ibl TYJIFaiap/ibiH, MEMJICKETTIH 3aH/Ibl MYUIC/ICPiHE 3USH KeATipy
HeMece Kayir TOHAIPY Typalibl akrapaTTap MEH OTIHIITED amy;

3) TexkcepileTiH JKEeKe HeMece 3aHJibl TYJIFaHbIH ©3 KbI3METIH TEKCEepY/JCH OTKi3yre OacTaMaibiK
oTinim Gingipyi:

4) TexcepiNeTiH XKeKe TYJIraHbiH (paMUIMICHIHBIH, aTLIHBIH, 9KECIHIH aThiH (erep jKeke Kyasikre
KepceTiired 00Jica) HeMece TEKCepUISTIH 3aH/bl TYJIFAHBIH aTayblH ©3IepTy, COHJAl-aK TeKcepileTiH
3QH/IBI TYJIFAHBIH KaifTa YIBIMIaCTHIPBUTYBI, €rep oJ1apra iminapa TeKcepy Jkocnaprnanran dosica;
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5) Gactanmkpl TeKcepyre Kemicrneymiaikke 6aitianbICThl TEKCEPIIeTiH JKeKe HeMECe 3aH/IbI TY.IFaHbIH
eTiHili OoMbIHINA KaliTallaMa TEKCepy KYprisy.

B.6.3. JKocnapaan Teic TekcepyJiep TekcepuieTiH cyObekTiHiH enOex Topribimen Oenrinenren
JKYMBIC YaKBITBIHIA KYPri3iie/li, aTanraH TapMakThiH eKiHmi Oeiirivjge KepceriireH jkariaiiapiasl
KocHaraHaa.

Kaxer Gonran jxarjaiiza 3aHOY3yIIBUIBIKTApAbl OJIAPABIH JKACalFaH CITIHAE TOKTATY MakKcaThIHIA
JKOCHap/laH ThIC TEKCEPYJIEP JKYMBIC YAKbITBIHAH ThIC (TYHIT YaKBIT, I€MAJbIC HEMECE MEepeKeITiK KyHaep/e)
KYPri3inyi MYMKiH.

B.6.4. XKocnap/aH THIC TeKCEpyTe aj/iblH ajia JaifbIH/IBIK TeKCepyAiH HbICAHBIH, OHBIH OPBIH/IAJIY biH
pacTaifThiH KykKaTrap MeH (Hemece) TananTap Ti30eciH, coHjaii-ak alJbIHFBI Tekcepy ecebi MeH
HOTHXKEJICPIH Kapay /bl KAMTH/IbI.

B.6.5. XKocnapgan Thic Tekcepy Oacranranra keminje Oip toynik OypeiH ATB aBuanmsibiK
MHCTIEKTOPBI SKCILTYATAHTThl HEMECE a3aMaTThIK aBHALMS YHBIMBIH TEKCEpy JKYPri3ijeTiHi Typanbl epKin
HbicaHAa xaOapnaiiipl. Xabapramaaa Tekcepy Mep3iMi, HBICAHBI JKOHE TEKCepyre Heri3 KepceTijieii.
3aHOy3y BIIBIKTAP bl OJIAP/AbIH JKACAIFaH CATIH/E TOKTATY KaKEeTTUIir TybIHAaraH JxKar/iaii1a »kocnapaan
THIC TEKCEPY aJIbIH ajla Xabapiiamachl3 JKYprizityi MyMKiH.

A.7 ATH aBHanusiIbIK HHCHIEKTOPJIAPBIHBIH KYKbIKTAPbl, MiHAETTEpI KIHe KayanKepmijiiri.

A.7.1. ©3 KpI3METTIK MiHJAeTTepiH opbiHaay kedinge ATDH aBualMsANbIK HHCNEKTOPIAPBIHBIH
KYKBIKTaph! Oap:

1) Kazakcran oyexaiiiapeiHbiH Oaxkplmayra araThiH OapiblK aiiMakTapbiHa (Keidy, KeTy, dye
KeMenepiHe KbI3MET KOpceTy aiMarbl, MeppoH, YK TEPMHHAIbI JKOHE MKEepPYCTi KbI3MET KOpCceTyMeH
OaiylaHbICTEI ©3re JIe OHAIPICTIK aliMaKTap), oye KeMeJiepiHe XKAHE a3aMaTThIK aBUALUs YIbIMIApbIHbIH
oObeKTiIepiHe, OHBIH IIDiHAE aHrapjapra, nalTaJaHyIBUIApABIH KBI3METTIK Yi-KalapplHa KoHE
aBHAIMSITBIK OKY OPTATBIKTAPhIHA KeJIepricis Kipyre:;

2) naijananybUIapAaH )KOHE a3aMaTThIK aBUAL|s YHBIMAAapbIHAH aKIIapaTThl, KyXKaTTap/ibl, OHbIH
I H/Ie aBHALMSIIBIK TePCOHAIBIH OLTIKTUNIN Typasibl MaTiMeTTep/l (KepyCTi KbI3MET KOPCETY KOHIHAeT]
OacIublIBIK, TEXHOJIOTHSUIBIK HYCKAyJIBIKTap, OKbITY Oaraapiamasiapel, cepTuuKaTrap )KOHE TCKCepyre
KATBICTBI ©3r¢ KYy)KaTTap), COHJaii-ak o3 (yHKIMSIApPBIH OpPBIHAAQY YINIH KaXeT TYCiHJipMenep MeH
MaTepHaJIapbl CypaTyFa JKaHe oJlapbl YChIHY Mep3im/epiH Oesnriieyre;

3) yuly Kayinci3JiriH yKoHe aBHAIMSUIBIK KayincCi3miKTi KaMTamachl3 ery mocesnenepi GoiibiHina
OJIap/ibl OPbIHAAY MEpP3iMIEPiH KopceTe OTHIPBII HHCTIEKTOPIIBIK HycKamasap 1bIFapyra.

A.7.2. AszamaTThIK aBMALMs callaChIHJAarbl 3aHHAMAHBIH CaKTaJyblH OakKblaay/ibl JKy3ere achipy
ke3inge AT aBHalMsIBIK HHCTIEKTOPIAphl MIHAETTI:

1) Kazakcran PecrybaukachbiHbIH 3aHHaMachiH, coai-ak KA©O ickepiik 9THKa KOJAEKCIH caKTay;

2) rexcepynepai Kazakcran Pecnybmukacsinsiy Kacinkeprik kogaekcinge, OKIT Typanst 3anbin/ia
*kaHe ockl MHCTpyKTHBTIK MaTepuasia GenriieHren TapTilKe calfkec Kyprisy;

3) TeKcepy JKYprisy Ke3eHiH/e a3aMaTThIK aBHallMs YibIM/IapbIHBIH OC/ITiICHTeH KyMBIC TIpTiOiHe
KeJIepri KenTipMey, aye KeMellepiHe KepycTi KbI3MeT KopceTy KecTeciHe OalmaHbICTBI Texcepylepi
KOCTIaFan/1a;

4) Kazakcran PecnyOiuKachlHBIH 3aHiapblHa colikec OeplireH OKLICTTIKTEpAi oJiaylubliapra
KBI3MET Kepcery, Oaraxisl, JKYKTi JKOHE TOINTAaHBI OHJEY, XaJbIKapaJblK TackIMaijayjap Kesinjeri
(bopManBABUTBIKTH OHAMIATY JKOHE KOPCETiIeTiH KbI3METTEep/iH KonkeTiMaiairi Oesiringe OenriieHrexn
TAJIANTAPAbIH OY3bIIYBIH aJIIbIH ajly, aHBIKTAy YKOHE JKOJIBIH Kecy JKOHIHJIer! mapanap/ibl yaKThIIbl kKoHe
TOJIBIK KOJIEM/IE OpbIH/IAY:

5) cepruduKaTTAp/ABIH, KyJIKTEPAiH, pyKcaTTapasiH xkaHe ockl OKII Typansl 3an1a kesienreH e3re
e KOKETTI KyKaTTap/blH OOMyBIH TeKcepy, CoHai-aK ayexaitiap MeH aBnakomnanusuiapeid Kazakcran
Pecnyomkaceinpiy OKIT Typaiibl 3aHHaMachlHBIH TaJlallTapblHA COMKECTIrIH Kapay:

6) ywy Kayinci3giri MeH aBHALMSUIBIK KayiNCi3JAIKTI KamMTamachl3 €Ty HoTwKenepi OolibiHma
KOPBITBIH/IB KYKaTTap/bl TEKCEPIIETIH JKeKe JKIHEe 3aH/1bl TYJIFaapra peciM/Iey JKIHE YChIHY;
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7) OKII rtypanel 3annbiH 16-3-0a0bina colikec wapanap KaOsuiaay ymin KAO-we
Oy3ymBUIBIKTap/biH 6ap-)KOFBIH KOPCETETIH MAJIIMETTEP/I YCBIHY .

A.7.3. Tekcepyai xy3ere aceipathii ATB aBHAIMSIIBIK HHCTIEKTOPHI Kesieci Kykarrapra ue 60oiysl
THIC:

1) opeker eTeTiH a3aMaTTHIK aBUALMSI HHCIIEKTOPLIHBIH XKEKe Kyairi;

2) Tekcepy Kyprizy typaisl KAO bacumibickl HeMece OHBIH MiHJETIH aTKapylibl TYJIFaHbIH
OyHpBIFLI;

3) ocel MHCTpYKTHBTIK Marepuai/ibiH |-KOChIMIIAChIHA Cofikec Tekcepy Taparsl (imriHapa
TEKCEepyJiep KYPri3ijreH xxariaiija).

AT aBHaMsIBIK WHCINEKTOPBIHBIH KBI3METIHE JKeKe »OoHe (Hemece) 3amibl TyJiFajiap/bliH,
MEMJIEKETTIK OpraHjap/ibiH apajiacybina xou Oepinmeiiai, Kazakcran PecrnybnvkachiHblH 3aHapbiHIa
KO3/€/IIeH JKaFaaiiap/ibl Kocnarasia.

A.8. Oyeaiiakrap/abl (dyemKaiiibl) :KoHe/HeMece Kep/ie KbI3MeT KOpceTy KbI3MeTiHiH Ty3eTy ic-
KHMBbLIAAPbI KOCHAPBIH YCHIHYbBI jKOHE OHBIH OPBIHAAMYBIH GaKblIaY.

A.8.1. Oyexaiapiarel (adpoapoMiapaarsl) nadijajaHymbulap MEH/HEMECE IKEpPYCTi KbI3MET
JKETKi3ylinepinin OacIblIBIFBIMEH OTKI3IJIETIH Kipicne XKHHAIbICTa TEKCEPY Al KYPrizyre TaraiblH/aIFaH
JKayanThl TYJFalap TAHBICTHIPHUIAIBI JKAHE KATBICYHIbUIAPFa TEKCEpY/iH MakcaTTapbl, MiHAETTepi MeH
socnapsi kerkizineai. Tekcepy TekcepisieTin Tyirara THicTi Oyiipsik 6epiiren corred 6acran Gacranasl.

Tekcepy xyprizy Typansl Oyiipeik Oepinren ke3jme Tekcepyre KarbicaThiH ATBH aBuaunumsuibik
MHCTIEKTOPBI TEKCEPIJIETIH TyJIFara ©3iHiH a3aMaTThIK aBUALMs WHCIIEKTOPBIHBIH KYaUliriH KOpPCeTyl THiC.

TekcepyiH TOJBIKTBIFBI MCH OOBEKTHBTLIINIH KaMTamMachl3 €Ty MakKcaThlHAA Kipicre j)KUHAaIbICTa
YHBIMIACTHIPYIIBUIBIK  JK9HE TEXHMKAABIK I[apTrap Kemnicineai, ouelH imingae ATH aBHanMsibIK
MHCIICKTOP/IapbIHA JKyMbIC OOJIMeCiH, OPITeXHHMKA KypalgapbiH JkKoHe MHTepHeTke KOJDKETIMUIIKTI
KaMTaMachi3 €Ty (TeXHUKaJIBIK MYMKIHAIK O0JIFaH Kar/aaiia).

A.8.2. Texcepy nporieciie Ky)KaTTaMaHbl 3epTTeY XKoHE TaJiay, NaialaHy bl HeMece a3aMaTThIK
aBualns YHbIMBIHBIH IepcoHalbIMEH cyx0aT, uH(ppakypblibiM 00BEKTIIEpI MEH TEKCepyre KaTbhiCThl
NPOTIEy pasiap/Ibl TeKcepy Kipesi.

A.8.3. Tekcepy kesinjge ATH aBHAUMAIBIK MHCHEKTOPHI TEKCEPUICTIH TYJIFAHBIH KejliciMiMeH
aHBIKTAJIFAH KEMIITIKTEP/l KyKaTTay yiliH (poTocypeTKe Tycipy KypanaapbiH KOJIIaHa anajbl. AJTbIHFAH
(doromarepuanapabl TeKcepy aliMarbiMeH OailjlaHBICTBI €EMEC MaKcarrapia Tapary, Kellipy jkoHe Oacka
opeKeTTepre KoJJaHyra ko depiimeii.

A.8.4. Tekcepy askranranHaH Keilin ATD aBHauMsuIbIK MHCIIEKTOpBI MaijalaHylIbl HeMece
a3aMaTTBIK aBUALMS YUBIMBIHBIH JKayanTsl OacuibiChl KOHE/HEMece THICTI JlayasbiMIbl TYJIFajapbIMEeH
(TaralipIHAAIFAH TYJIFANapbiMeH) JKUHanbIC oTKizeai. Texkcepy OapbiChIHIa aHBIKTAIFaH Oy3yNIBUIBIKTAp
Typalibl aJIIbIH aa xabapiaHaibl.

A.8.5. Texkcepy wmotmxenepi Kopwithinast akt (Oyman opi — AKT) kxome, erep Kasakcran
PecnyOuKachIHbIH 9ye KEHICTIrIH naijanany MEH aBHAaLMsl KbI3METIHE KAaThICThl 3aHHAMAJIBIK TajlanTap
Oyspuiran GoJica, MHCHNEKTOPIBIK HycKaMajiap TYpiHJE paciMaeneai, KYKbIK KOJJIaHy casicaThl MEH
NpOLELY pajlap HyCKayJIbIFbIHA COHKecC.

A.8.6. AkTTe KopceTiyesi:

1) axTiHi Kypy KYHI, yaKbITbl )KOHE OPHBI;

2) a3amMaTThIK aBHAITHS CAJIACBIHAFGl YaKineTTi YHsIMHBIH ataybl (KAO);

3) Tekcepy Taraifbinganran OyHpBIKTHIH KYHI MEH HOMIpI;

4) Texcepyai KYpri3reH TYJIFaHBIH (hAMUIHSICH], aThl, dKECiHiH aThl (Keke KydlniKTe KOpceTiireHn
JKar/aii/ia) )KaHe J1aya3bIMBbl;

5) TekceplieTiH KeKe TYJIFaHbIH (aMIIMACHI, aThl, OKECIHIH aThl (KeKe KyalikTe KepceTiireH
JKar/iaiizia) HeMece 3aHIbl TYJIFaHBIH aTaybl MEH PEKBU3UTTEPI;

6) Tekcepy JKYprizijireH KYHAEp, OPbIH )K9HE MEp3iMi;

7) Texcepy HOTHXKeNepi, OHBIH iMIiH/e aHBIKTaIFaH Oy3yIIBUTBIKTAD JKOHE ONap/blH CHIIATHI;
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8) TekcepiireH xeke HeMece 3aH/Ibl TYJIFaHbIH, COH/Iali-aK TeKcepyre KaTbICKaH TYJIFaiap/ibiH akTiMeH
TAHBICY HEMECE TaHbICTIay JIEPEKTEPi, KOJlapbl HEMECe KOJ1 Koiimay Typaiisl ka30a;
9) Texcepyai xkyprizren ATH aBuaumsibIK MHCIIEKTOPIAPBIHBIH KOIAPHI.

A.8.7 Akt eki Hyckaza jkacaimaasl. bip Hyckacel (KOChIMIIANap/biH KelipMmelepimMeH,
TEKCEpIiNeTiH TYJFaHblH KOJbIHAA 6ap KyKaTTap/blH KeuripMmenepiH KOcmaraH/Ja) TeKCepuIreH TyJjrara
HEMECE OHBIH YOKIUJICTTI OKUIIHE TAHBICY KOHE aHbIKTa/lFaH Oy3ylIbUIBIKTAP/bl KO0 OOMBIHINA [Iapanap
kabpinay ymin 6epinesi. Exinmi nyckacst KAO-z1e cakranabl.

A.8.8. Erep Tekcepy HaTHiKesepi OOMbIHIIA €CKepTyjep joHe/Hemece KapchUlbkiKTap Oonca,
TEKCEPUIreH TyJIFa osiap/ibl xazbaiua Typae yebiHaisl. Eckepryiep men KapeoiibikTap KopbiThiH/IbI aKTKa
KOCBIITYBl MYMKiH, OyJI Typassl akTTe THicTi Oenri xacaabl.

A.8.9. HHcnekTopiblK HycKamaHbl JaiblHiaraHja KepceTiieAi: (U3UKAIBIK TYJIFAHbIH
(amunuschl, atbl, 9KeCiHiH aTel (Gap Oosica) HemMece 3aH/1bl TYJIFAHBIH aTaybl, HHCICKTOPJIBIK HYCKaMaHbl
Oepy KyHi, HycKamaHbl Oepy Heri3i, aHBIKTAJFaH Oy3yIIBUIBIKTAp/bl JKOK TAJanTaphbl JKAHE OpBIHAAY
Mep3iMmzepi, coHjaii-aK mareiMaany Toprioi.

A.8.10. VHcmekTopyablK Hyckama (HM3MKaJNblK HeMece 3aHjbl TyJIFara, HeMece OJiapibiH
OKiJIZIepiHe KeKe Typ/ie HeMece JKeTKI3iJreHi MeH aJIbIHFaHbIH pacTaThiH Oacka TaciiiMeH Oepinyi Tuic.

A.8.11. Ilomwra apkbuibl HeMmece 3ICKTPOHB OaiillaHbIC apHajiapsl apKbUlbl >KibepiireH
MHCTIEKTOPJIBIK HYCKaMa TMoIITa OnepaTophl apKblIbl MEKeHIKakra JKeTKi31nreni Typansl Xxabapnama anran
KyHHEH 0Oactan, Hemece 3JeKTPOHABIK Xabapiama xibepiireHHeH KeiliH 6ec AyMbIC KYHI ©TKEHHEH KeHiH
JKETKI3UITeH JIen caHalajsl.

A.8.12. MHCcneKTopiiblK HYCKaMaHbl a3aMaTThlK aBUAllMs CallachblH/la KbI3MET aTKapaTbliH JKeKe
JKOHE 3aH/Ibl TYJIFAJIap OpbIH/layFa MIHAETTI.

A.8.13. HHcmekTopnblK HycKamaHbl OenrineHreH Mep3imiae opeiHaamay —Kaszakcran
PecnyOnukachiHbiH OKIMIILIIK KYKBIK Oy3yLIBLUIBIKTAD KOACKCIHE COKeC XKayanKepIIiliKTi TyAbIPa/ibl.

Erep maiijjanianyiisl HeMece a3aMaTThIK aBUAIA YHBIMBI HYCKaMaHbl OpbIHIaMaca, WHCIIEKTOP
MaTepuanap/bl TipKker, aKiMIIUIK KyKbIK Oy3ymsuibiK icid Kosray ymin KP KM AAK-ue xat sxonaaiiis.

A9. Oyeaiyiak (dyexaiinap) naijajaHymbLIapbl KIHe/HeMece KepycTi KbI3MeT Koepcery
AKETKBymiijiepiHeH Ty3eTy iCc-KHMBLIIaPBIHBIH JKOCHAPbIH YCbIHY 7K9HE OHBIH OPBbIHJAAJYBIH
dakpliaay.

A9.1. ATb aBuauusuIbIK MHCHIEKTOPBI dyeailiaK rmaiijjaJaHymbiChl XKoOHE/HEMECE KEPYCTi KbI3MET
KOPCETY JKeTKi3yIIiCi YCBIHFaH TY3€Ty iC-KMMBUIAAPBIH TeKcepedi, ONapAblH IKETKIMKTLMN MeH
THiMALIriH Oaranaitael, OekiTy anabigaa kemiciiemi (2-xocwimuiasa caiikec). Texkcepy HoTHKeCH
GoiterHIIA JKOCTmap dyeainak maiaaHymbIChIHA JKIHEe/HeMece )KePYCTi KBI3MET KopeeTy JKeTKi3yuriciHe
Kaiita Kapayra Hemece KA©O Tapansinan Oexityre xkibepineni.

A.9.2. Ty3ery ic-KHMBULIapbIHBIH XKocnapsl KAO yokinerti 6acibicsl apKbutbl OexiTinesi.

A.9.3. ATH aBHanusIbIK MHCIEKTOPLl OapiblK aHBIKTANFAH Oy3yHILUIBIKTAp/ibl, KaObUIAaHFaH
lapajgap/bl JKOHE JyeailjlaKk NalajlaHylibiChl MEH/HEMECe JKEPYCTi KbI3MET KepceTy KeTKisyluici
TapanbeiHan 6enrinenren Mep3iMaep/ain opsinaanysii ATE nepextep 6a3zacwinja Tipken OTHIPaJIbl.

A.9.4. TKX-ga xepcerinren Mep3iM nNaljanaHyIMIbIHEIH HEMECe JKepycTi KBI3MET KOpceTy
JKeTKi3ywicinin Herizaenred oTiHimi OofibiHIIA y3apThilybl MYMKiH. Ty3eTy ic-KHMbLUILIApbIH OpbIHAAY
Mep3iMiH y3apTy Tek KAO OexiTkeH Mep3iM agKTajJMaraH jkarjaija jkoHe KameTTimiKTI JdienieiTin
Heri3/IeMe YChIHBUIFAH JKaraija xys3ere acasl.

A.9.5. TKX-HbIH OpbIHZaMYbl MEH THIMAUIT Kaxker OonraH karjaiiza ATH aBHaUUAIBIK
MHCMEKTOPBIHBIH iIiHApa XOHE KOCTap/iaH ThIC TeKcepyaepi Oapbichinia TeKcepiiesi.

A.9.6. Erep TKX Genrinenren mep3imje opbiHiaiiMaca, oHbl Oepill, HHCIIEKTOPJIBIK HYCKaMaHbl
mpirapran  ATB  aBmanmsieik  wHcnektopel KP KM AAK  xar sxonjaiapl, oran ayeannak
naiijlajanybiChl JKOHE/HEMece XKePYCTi KbI3MET KOpPCeTy >KETKi3yIIiCiHe KaThICThl albllIyJsl Hemece
AKIMIILIIK MIapa KOJIIaHy YIIiH KaXeTTi MaTepHasiap TipKene/i.

’ Ocpl kyxat "KazakCTaHHbiH aBHAUMAILIK dKIMwinr" AK-Hbin Merwiri 6ozsin rabbuiazsl, /
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A.10. lepexTep 6a3achbin Kyprizy.

A.10.1. TTaligananyusliap MeH a3aMaTThIK aBUaLus YibIMapsl OOHBIHIIA TEKCEPY HATHIKENEPiHiH
Ky)KaTTapblHBIH TYMHYCKamapsl ©OyealaKkTap JoHe JXepycTi Kbi3MeT Kepcery JlemaprameHTiHze
wone/HeMece FAL Oeniminge AAK-ORG-M.1310 kykaTtTtanaslpy epeenepine CoWKec CaKTaslasbl.
Korapbiia atasraH Ky)KaTTapblH 3JEKTPOHIBIK Hyckajiapsl FAL 57eKTpoHABIK KiTalXaHachlH/Aa
(SharePoint gepexrtep 6a3acsl) caKTaiazisl.

ATB aBHauUMs/IBIK HWHCIEKTOPBI, [alJajiaHylubllap MEH a3aMaTThiK aBHaLMs YHbIMJApbIH
TEKcepyre KaThICKaH jKaF/aiiia, keneci MiHeTTep i OPBIH/Ia# b1

1) ATB nepextep Oazacwinjga (FAL anextponabik  kitanxanacel, SharePoint) anbIKTanran
Oy3yBLIBIKTAPALI TIpKEY;

2) TK)XK-upiH OesrineHren meps3iMJe OpBIHAANYBIH Oakbliay KOHE pacTaWThIH Ky)KaTTap/ibl
tekcepinren tynrara karbicTel FAL Jlenapramentinin «Closed findings» mankacsina (SharePoint)
KYKTey.

Ocst Kyskat "KasakcTanHbiH aBHaunaabik akiMiiniri” AK-HeiH MeHuiri 6omein tabuinanst. /
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PA3JIEJI B

B.1 Beenenne

B.1.1. B coorserctBun co cratheil 16-4 3akona PecnyGimku Kasaxcran «O6 HMCHOMb30BAHAM
BO3/YLIHOTro npoctpancTsa Pecriybinku Kasaxcran u gesiresHocTH aBuammmy (anee — 3akon 06 UBIT)
AO «AsnannonHas aamMuaMcTpanus Kasaxcranay (nanee — AAK) ocyInecTBIseT TeXHHIECKHit KOHTPOJIb
3a oDecnievenrem 6e30MacHOCTH MOJIETOB U ABHALMOHHOM 6€30MacHOCTH (PU3HICCKUMU 1 IOPHIMUECKUMU
JMIAMH, JAEATEJIbHOCTh KOTOPBIX HE TOMICKUT cepruduxanuu AAK, HO OTHOCHTCS K JESTEILHOCTH,
npeycMOTPeHHOM cTathel 10-2 3akona 06 MBI (anee — KOHTpOIIB),

Koutpons 3a cobGmopennem tpeGoBanuii 3akoHomatensctBom PecnyGuukn Kazaxcran mo
HA3eMHOMY OO0C/IY)KHBaHHIO OCYIIECTBIIAIOTCH ABMALMOHHBIMH HHCHeKTopaMu AAK  mocpenctBom
BBIOOPOYHBIX M BHEIUIAHOBBIX IIPOBEPOK (PU3HYECKUX U (MITH) FOPHMIMYECKUX JIULL, HAGIOIEHNS W aHaIM3a
UX JIeATENHLHOCTH 3a coOmrogeHueM Tpebosanuii Ge30mMacHOCTH TMOJETOB € HCHOJIB30BAHMEM
MHCTPYKTUBHOI'0 MaTepuaa, yTBEePK/IeHHOTO IIABHAIM UCIIOJIHUTE/ILHBIM JIMPEKTOPOM — Tpeice/iaTeNieM
[TpaBnenns AAK.

B.1.3. KoHTposb 3a eATensHOCThIO, CBSI3aHHON ¢ OGC/IY)XMBAHWEM MacCaKHPOB, 06pabOTKOI
barasa i rpy30B, OCYLIECTBISCTCS ABUALMOHHBIMI HHCITEKTOPaMIT YIPABICHUS ABUALMOHHBIX IIEPEBO30K
(nanee -YAII) Jlemapramenta ynpomerus GopmaibHOCTel, 06C/1yKUBAHAS TTACCAXHUPOB 1 Ipy30B AAK
(manee — FAL).

B.2. Heasn

B.2.1. MiHcTpyKkTUBHBI MaTeprall 10 OPraHMU3aliy 1 MPOBEACHUIO KOHTPOJIS 110 00CIyKUBAHHIO
[accaKupoB, 00padoTke Haraxka u rpy3oB (Hance — MHCTPYKTHBHBIN MaTepuan) paspaboTaH B LEIsX
obecnieueHus yHUPUIMPOBAHHOTO M 3G PEKTURHOrO MOAX0AA /IS ABHALMOHHBIX HHCTIEKTOpoB Y AIT mpu
BEHITIOJTHEHUM IIPOBEPOK.

B.3. llpumenenue

B.3.1. Tpebosanus nactosiero MHCTPyKTMBHOIO MaTepHalia SBISIOTCS OOS3aTETBHBIM JUIs
WCTIOIHCHHS aBHALMOHHBIMH uHcnekTopaMu YAIL Jlupextop FAL u kouTpoimpyer cobmonenue
TpeboBanuii HacTosmero MHCTPYKTHBHOrO MaTepualia aBHalMOHHBIMA HHCTIeKTopamn Y AL

B.4. Ilopsaaox ocymecrBiieHHs HPOBEPOK

B.4.1. IlpesBapuTenbHast MOArOTOBKA K MPOBEPKE COCTOUT M3 OLPE/IENIEHNs MPeIMETa MPOBEPKH,
ONPE/ICNCHHA TepPeyHs AOKYMCHTALUH ¥ (Wiid) TpeOOBaHUH, KOTOPHIE MODKHBI ObITh MOATBEPIKIEHBI B
4acTH MX BBITIOJIHEHHUS W PACCMOTPEHUS OTYETA U PE3y/IbTaTOB IPebIAY el IPOBEPKH.

B.4.2. Ilo pesynbraram npeABapuTeabHON MOAr0TOBKH AupekTop FAL niam juio, ncnomnsioniee
€ro 00s3aHHOCTH, HANPABIAET CiyKeOHYIO 3anucKy [JIaBHOMY HCIOMHUTENLHOMY MPEKTOPY -
npeaceaareno [pasienns AAK WM M1y, HCTIONHAIOMIEMY €ro 00s3aHHOCTH, O IPOBEIEHHN TIPOREPKH
coriacHo cpokam orpezaessiemsimu BHJI.

K BelmeykaszanHo# ciyxeOHOH 3aluCcKe NpUiaraeTcss Takyke KOTHS [PHKa3a 110 OCHOBHOM
AEATENILHOCTH B COOTBETCTBHM ¢ pykoBoJicTBOM AAK-QMS-M.0605. ABHAIMOHHBIE HHCTEKTOPHI
YIIPABJICHUS aBUALMOHHBIX [IEPEBO30K (Janee — ABrarmonnsie nuenekTopa Y AIT) HecyT OTBETCTBEHHOCTD
3a MPaBHILHOE COCTABJICHUE U CBOCBPEMECHHOE NPElOCTaBlIeHKe [ JIaBHOMY HCTIOJHUTETBHOMY JAUPEKTOPY
- npejcenareno [papnenns AAK npoexToB MPHKa30B O MPOBEACHUH IPOBEPKH /IS UX MOUTHCAHNS.

B.4.3. [locsie noanucanysi BeIICYKa3aHHOTO IIPUKA3a, HO B CPOK HE MEHEE 4eM 3a CyTKH J10 Hauala
HPOBE/ICHUs [IPOBEPKH, aBUAMOHHEIN uHcriexkTop YAIT yBeoMisier sKcmiyaTaHTa WM OpraHu3amuio
TPaXK/IAHCKOI aBUallny O IPOBEICHUM ITPOBEPKHM IyTeM HanpapieHus paauorpammsl yepes AFTN kanan
SKCIUTyaTaHTa WM OPraHu3aliii TPakKIaHCKOH aBuauuMu B I[POU3BOJLHON (opMe, comepiamiee
HHOOPMALMIO O jare Hayajla, BO3MOXHBIX HM3MEHEHMSX W JONOJHCHMSX K IPOLEAYPE HPOBEPKHU
YBEIOMIICHHE TAKXKE MOXKET OBITH HAIIPAB/ICHO B BUJIE ODUIIHATEHOTO MHCHMA YCTAHOBICHHBIM IOPSIKOM.

Ochpl kyKat "Kazake TaHHbIH aBHALMAIBIK KIMIITIrT" AK-HbIH MeHuiri Gonbin Tabbinast /
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B.5. Boibopounsie npoBepku

B.5.1.Beibopounas mposepka pu3nuecKux U (MJd) IOPUIMIECKUX JTHIL, ACSTSbHOCT KOTOPBIX HE
noanexut cepruduxanun AAK, HO OTHOCHTCS K HaseMHOMY 00Ciy:KuBaHMIO, (lanee — BriGopounas
IIpOBEpKa) OCYIIECTBIACTCS B COOTBETCTBMM ¢ IpadUKOM IMPOBEJEHHA NPOBEPOK AESTENHHOCTH MO
Ha3eMHOMY 00CIY)KMBAHHUIO, YTBEPIKICHHBIM | TaBHBIM HCIIOIHATE/ILHBIM AUPEKTOPOM — MPeCeiaTeeM
[TpaBnenus AAK HIu JIMIOM, HCIIO/IHSIOLIUM €ro 00S3aHHOCTH.

B.5.2. T'papux cocraBnsercs ¢ y4eToM aHalW3a PHCKOB, B KOTOPOM YUHTHIBAKOTCS TAKUE
MOKAa3aTe/ I KakK:

1) pesynbrarhl M MTOrd NPEABIIYIIMX MPOBEPOK (06a3a MAHHBIX O HapyLIEHHUsIX, TPeOOBaHMil
3aKOHOzaTesbeTBa PecryOnnkn Kasaxcran, MHCIIEKTOPCKUE [PE/MHCAHES W CPOKH X MCIIOJTHEHHS );

2) 6aza panublx OnepaunonHoro nentpa AAK 1o aBHaUMOHHBIM COOBITHSM, CBS3aHHBIM C
o0ciyKHBaHHEM TIacCaAXKUPOB, 00paboTKO# Garaxa u rpy3a;

3) 00beM macca]KMpoOMOTOKA 3a MPEABILY M IO,

4) 06BeM rpy30110TOKA 34 MPEABIAYIIHM IOJT;

5) KOJIMYECTBO M PE3YJIBTATHI ITPE/IBILY IHX BHEILIAHOBLIX IPOBEPOK.

B.5.3. I'paduk siBiisieTcs yBe1IOMIEHHEM 0 NIPOBE/ICHIH BEIGOPOYHOI IPOBEPKH M Pa3MemiaeTest Ha
unTeprHer-pecypce AAK ne nosauee 31 nexabpsi roza, npe/ecTBYOIErO IOy TIPOBEPKH.

B.5.4. Kontpoms 3a obecneyeHueMm ©O€30MaCHOCTH I10JETOB M ABMAIIMOHHON 6e30MacHOCTH
(pr3rgeckux 1 (MIM) FOPUAMYECKHX JIULL, AESTEIbHOCTh KOTOPHIX He moanexuT cepriudukamun AAK, Ho
OTHOCHTCS K HA3¢MHOMY OOCIIY)KMBAHWIO, OCYMIECTBISIOT aBHAI[HOHHbIE uHCnekTopa YAIT cormacmo
[Tonoxenuio o Jlenapramente FAL.

B.5.5. Bribopounbie npoBepku He JOJKHBI MPENATCTBOBATh yCTAHOBJCHHOMY PEXHMY PabOTHI
OpranM3anui TpakIaHCKONW aBHALMU B [ICPUOJ HPOBEJECHUS TIPOBEPKH WM MHBIX (POPM KOHTPOJS H
Ha/130pa.

B.5.6. Apmarmonnslii nHenekTop YAII npu IpoBeieHHH BBIOOPOYHBIX MPOBEPOK HMCIOIb3YET
HPOBEPOYHBLH JHCT (coznacto IIpunoscenuio | k nacmoawemy Huempykmuenomy mamepuany).

IIpoBepounsiii mucr Bkmouaer B cebs nepedens TpeGoBanuii 3akoHoAaTenscTBa Pecry6inku
Kaszaxcran 00 ucnonb3oBaHuM BO3AYMIHOTO mpoctpadctBa Pecny6nmku Kazaxcran w mestenbHOCTH
aBHAITNH, COOJIIOIEHUE KOTOPBIX [IPOBEPSETCS ABHAIIMOHHBIM HHCTeKTopoM Y AL

B.6.1. BHenyianoBble NPOBEPKH

B.6.1. Brennanogoii nposepkoii spjisieTcs nposepka, mpooguMas AAK 110 KOHKpPeTHBIM (akTam
1 00CTOSTENBCTBAM, OCITY KUBITHM OCHOBAHUEM /TS HA3HAYCH YS! BHEILIAHOBOM TPOBEPKH B OTHOMICHUHN
cyOBeKTa MmpoBEPKH.

B.6.2. OcnoBanneM BHennaHOBOM MPOBEPKH ABJISIOTCS:

1) KOHTpOIb 3a HCHOJHEHHEM MHCIEKTOPCKHX TMPEANHCaHui 006 yCTPaHGHMU BbISBICHHBIX
Hapymenni Tpebopanuii 3axonom 06 MBII B pesyibrare poBEpKH M WHBIX (OPM KOHTPOJIS;

2) nonyyenue HMOPMALUH 1 0OpaIeHHH OT PU3HICCKHX H IOPUMYECKHUX JIUIL, TOCY TAPCTBEHHBIX
opraHos, jernyTaros [lapiamenta Pecrybauku KazaxctaH M MECTHBIX IIPEACTABUTEILHBIX OPraHOB O
MPUIHHEHHH MO0 00 yrpo3e NpUUMHEHHMS BpE/a XKU3HHU, 30POBBIO Yell0OBEKa, OKpYyKarolei cpeje u
3aKOHHBIM HHTEpecaM QU3MYECKNAX W IOPUIMUECKHX JIHI], FOCYAapCTBa;

3) uWHUIMATHBHOE OoOpallcHUe [POBEPSAEMOro (U3NYECKOTO WM FOPHAMYECKOr0 JHMLa O
MTPOBEICHUH TIPOBEPKH €T0 JEITETHHOCTH;

4) nsmenenue GamuIMU, UMEHH, OTUYECTBA (ECTM OHO YKA3aHO B JOKYMEHTE, YAOCTOBEPAIONIEM
JAUYHOCTL) TMPOBEPAEMOTO (PHU3MYECKOrO JIMLA MIM HAUMEHOBAaHHMSA, a TaK)Ke pPeopraHu3alus
NPOBEPACMOr0 PHANIECKOTrO JINLA, €CITA B OTHOIIEHHH HUX Oblla HaMeueHa BBIOOPOYHAs IIPOBEPKA;

5) TOBTOpHas NPOBEPKA, CBA3aHHas ¢ OOpAlIEHHEM TIPOBEPSEMOTO (DU3MUECKOrO MM
IOPUIMYECKOrO JIAIA O HECOTJIaCHH ¢ TIEPBOHAYATBHO IPOBEPKOIA.

Ocnl KykaT "Ka3akeTaHHbH aBHALMAILIK SKIMIDLTINT" AK-HBIH MeHmiri Gonpin Tadbinazs, /
Hactosuuii nokyment apaserca cobersennoctnio AO «Asnaynonnias agmunnctpauns Kasaxcranay / Page 20 of 59
This document is a property of Aviation Administration of Kazakhstan JSC

Rev.: 3.0
Date: 25/12/2025



JKonaywbinapra KbI3MeT KOpceTy, Oarax/ibl xaHe

— KA3AKCTAHHbIH Kykrepi eney Golbinima 6akbuiay / Konrpoas
—— ABUALIUANBIK 5
— / SIGMIIUTIN 00cayKHBAHHS NACCAKHPOB, 00paboTku Garaxa n AAK-FAL-P.0921

I1SO 9001 certified KZ.Q.01.0483.C23.05271 l‘pysos / Control il 0
passenger service, baggage and cargo handling

B.6.3. BHeniaHOBbIE NPOBEPKM OCYILECTBIAIOTCS B pabouee BpeMs MpoBepAeMOro cyowbekTa,
YCTAHOBJIEHHOE TpaBHIaMH TPYOBOTO PACrops/iKa, 3a HCKIIOYCHHUEM CIIy4aeB, IPeayCMOTPEHHBIX
4aCTBIO BTOPOH HACTOSILIETO IyHKTA.

BHennanoBas npoBepkH MOTYT NPOBOAMTBCS BO BHEYPOUHOE BpeMsi (HOYHOE BPEMsl, BBIXOJHBIE
WM TIpa3JHHYHBIE JHH) B CIy4yasX HEOOXOAMMOCTH MNpecedeHHs HapyleHHWH HEemoCpe/JICTBEHHO B
MOMEHT MX COBEPIICHHUSL.

B.6.4. TlpeasaputenvHas MOATOTOBKA K BHEITAHOBOH ITPOBEPKE COCTOMT W3 ONPEACICHUs
[peAMeTa [IPOBEPKH. ONpeje/ieHus mnepeuns JoKyMeHTauuu W (win) TpeOOoBaHHH, KOTOpPEIE MTOJIKHEI
ObITH MOATBEPKIACHBI B YAaCTH WX BBINOJHCHHS M PACCMOTPEHHS OTHETA M PE3yJILTATOB HpPeAbLIyIei
POBEPKH.

B.6.5. B cpok He MmeHee ueM 3a CYTKM J0 Hayaja MPOBEACHHMS BHEIIAHOBOW IPOBEPKH,
aBUALMOHHBIA HCHeKkTop YAl yBeIOMIISICT IKCIUTyaTaHTA WM OPraHu3allio rPaXaaHCKol aBualum o
TIPOBEJICHUH TPOBEPKH B MPOU3BOILHON (opme, copepikaniee MHPOPMALMIO O TIEPHO/E MTPOBEACHHUS,
npejaMeTe H OCHOBAaHUH ISl IPOBEPKH.

B cnygasx HeoOX0oAMMOCTH peceueHus HapyIIeHU i HeTloCpeICTREHHO B MOMEHT UX COBEpLICHHS
TOTMYCKAeTCs MPOBe/IeHNE BHEIIAHOBOM TpoBepku 63 yBeoMIIeHus!.

B.7. llpaBa, 00513aHHOCTH H OTBETCTBEHHOCTh ABHANMOHHBIX HHcHekTOpoB YAIL

B.7.1. Asnanmonnsie uucriekTopsl Y Al mpu BHIMONHEHUN CBOUX 00s13aHHOCTEH HMEIOT PABO!

1) GecnpengaTcTBEHHOro J0CTYIA BO BCe KOHTPOIMpPYeMble 30HbL adponoptToB Kazaxcran (npuier,
BbUIET, 30Ha obcnyxuBanus BC, meppoH, rpy3oBoif TepMHHAJI M JPYyrue MPOU3BOACTBEHHBIC 30HBI,
CBsI3aHHBIE C HA3€MHBIM 00CITYIKHBAHHEM ), K BO3YLIHBIM CY/1aM U 00bEKTaM OpraHu3aIuil rpaxaancKoit
AaBHALIMH, BKJIIOYAs aHIapbl, CJy)KeOHbIE OMEIICHMS KCIIyaTaHTOB M aBHALMOHHBIC Y4eOHbIE LICHTPHI
IUTSE OCYIIECTBIICHUS CITY)KeOHBIX 00s3aHHOCTE !

2) 3anmpamMBaTh OT OKCILUIyaTaHTOB W OpraHM3aluii TpakJaHCKOW aBHaluu HHPOPMAIHIO,
JOKYMEHTBI, BKJIKOYas uH(pOpMAIMI0 O KBaIM(UKAIMH aBHAIIMOHHOTO IepcoHaia (PyKOBOACTBO M0
Ha3eMHOMY OOCIY/KMBAHMIO, TEXHOJOrusi paboTel, nMporpamMmel 00ydeHusi, cepTU(UKATbl U JApyrue
JOKYMEHTBI, OTHOCSIUMECS K MPEAMETY IPOBEPKH), a Takxke TpedoBarb O0OBACHEHUS M MaTepHalibl,
HEOOXOIMMBIE /ISl BBITTOTHEHHS CBOUX (PYHKIIMH, C YCTAHOBIEHHEM CPOKOB MX MPETOCTABIEHUS;

3) BbIZABaTh MHCIEKTOPCKUE MpeANHcanus 1o Bonpocam obecneuyeHus: 6€30MaCHOCTH MOJICTOB U
aBHAIMOHHO# 6€30MacCHOCTH, C YCTAHOBJIEHHEM CPOKOB MX BBITIOTHEHHUS.

B.7.2. ABuaumonHble uHcnekTopel YAIl npu oCyLIeCTBICHMH KOHTPOJISL 3a COOIIOACHUEM
3aKOHO/IATeNbCTBA B 0071aCTH Ipak/JaHCKOH aBralmu 00s3aHbI:

1) cobmonaTe 3akoHoAaTeNLCTBO Pecnybimmkn Kaszaxcran, kojeke aenoBoii otuku AAK:

2) NpOBOAMTH IPOBEPKH B COOTBETCTBHM C MOPSAAKOM, YCTAHOBJICHHBIM |IpeanpuHuMaTebCKuM
kosiekcoM Pecnybnuku Kazaxcran, 3axonom 06 MBI u nacTosmmum UHCTPYKTHBHBIM MaTE€pHATIOM;

3) He NpensTCTBOBATL YCTAHOBJIGHHOMY PEXUMY paboThl OpraHU3aluy IpaXJIaHCKON aBHALMK B
HEPUHOJL MPOBEACHUS MTPOBEPKH, 3a HCKITIOUEHUEM MPOBEPOK CBA3aHHBIX ¢ obcmyxkuBanueM BC cornacho
pacriucaHuio;

4) cBOEBpPEMEHHO W B MOJHOH Mepe MCHOIHATH MPEeJOCTaBICHHBIE B COOTBETICTBHH € 3aKOHAMH
PecnyGnukn Ka3zaxcran noJIHOMOYHS IO MPeyNpPEekICHUIO, BBISBICHHIO M IPECCUCHHUIO HApYNICHMUI
TpeOOBaHui, yCTAaHOBIEHHBIX 3aKoHoAaTeabcTBOM PecrnyOmukyn Kaszaxcran B wactu obciykuBaHus
naccakupoB, o6paboTku Garaxa, rpysa M 104YThl, yNpolieHus: GopMaabHOCTEH MPH MEKYHapPOIHBIX
NepeBoO3Kax M JIOCTYITHOCTH YCIIyT,

5) npoBepsATh HalUyMe CEPTUPUKATOB, CBUIACTEIbCTB, Pa3pelleHHH M APYrHX HEOOXOAMMBIX
JIOKYMCHTOB, BBIJa4a KOTOPBIX MpeaycMoTpeHa Hactosimum 3akoHom 06 MBI, a Takxke aspomoptsl u
aBMAKOMITAHHM HA COOTBETCTBUE TpeOoBanuAM 3akoHoAaTenbeTBa PecnyOiukn Kazaxceran o6 UBII;

6) COCTaBJIATh M HPEAOCTABIIATh [MPOBEPAEMBIM (PH3HYECKUM H FOPHIAMYECKHM JIMIIaM UTOrOBbIE

JIOKYMEHTBI TIO pe3yibTaTtaM KOHTpOJS 3a oOecrieueHHeM O€30MacHOCTH NOJIETOB W aBUALIMOHHOM

o Ochl kykat "KasakeTanHbIH aBHAUHAIBIK ORIMIILNINT" AK-HbiH MeHuiri 60s16in Tabbinas). /
Rev.: 3.0 4 . .
Date: 25/12/2025 Hactosuumii 10kyMeHT s815e1ca cobeTBeHHOCTBIO AQ « ABHALHOHHAA aaMunucTpauns Kasaxcranay / Page 21 of 59
ate: This document is a property of Aviation Administration of Kazakhstan JSC



Konaymbinapra Kbi3MeT kepeery, Garaxk bl jkaHe
KA3AKCTAHHbDIH, KykTep/ii enyiey Golibinura Gakbuiay / Kontpoas
Qﬁmﬁmﬂ""‘ 06CaYKHBAHHS NACCAXKUPOB, 00padOTKH Haraxka n AAK-FAL-P.0921
1SO 9007 certified KZ.Q.01.0483.C23.05271 l"p'y3OB / Control gt .
passenger service, baggage and cargo handling

6e30macHOCTH;

7) npescrapnsate AAK cBesienus 00 OTCYTCTBUM MIIM HAJIMYAW HAPYIIEHHUI IS IPHHSTHS Mep B
COOTBETCTBUH €O craThei 16—3 3akona o6 VUBII.

B.7.3. Asuanmonnsiii nHcnektop YA, ocyluecTBAsSIOMU MPOBEPKY, TOIDKEH HMETS:

1) AeiicTByloMmIEe y10CTOBEPEHIE aBUATIHOHHOIO HHCIICKTOPA IPAXK/IAHCKOM aBHAIINN;

2) npukas mnepsoro pykopoautenss AAK uiM JMma, WCHOMHSIONIEr0 €ro OOS3aHHOCTH, O
[IPOBEJIEHUH TIPOBEPKH;

3) npoBepouHslii McT corsacHo [Mpunoxkenuio | HACTOSIEr0 HHCTPYKTUBHOIO MaTtepuana (mpmu
BbIOOPOYHBIX TTPOBEPKAX ).

IIpu ocyInecTBIEHNH KOHTPOIA HE JIOMYCKASTCs BMEINATEILCTBO B AEATEIHHOCTh ABHAMOHHOIO
uacnekTopa YAl Qusnyeckux W (MIH) OpHAMYECKHX ITHI, TOCYJdpPCTBEHHLIX OPraHoB, 3a
UCKITIOYEHMUEM CITy4aeB, yCTaHOBJICHHBIX 3akoHaMu Pecny6miku Kazaxcran.

B.8. llpouecc nposeaenns BbIGOPOYHLIX H BHENIAHOBBIX NPOBEPOK

B.8.1. Ha BBOJAHOM cOBemaHWH C pYKOBOSIUMM COCTABOM OKCIUTYaTaHTOB a3pPOJPOMOB
(a’ponopToB) W/MIAM [OCTABLUIMKOB HA3eMHBIX YCIYT OTBETCTBEHHbBIC IIMLA, HA3HAYEHHBIE JUIs
NpoBEJIeHUS MPOBEPKH, MPEACTABIAIOTCS M AOBOAAT [0 CBEJCHHMS YYaCTHMKOB IEJIH, 3aJa4d M IJIaH
npoBepku. IIpoBepka HauyWHAeTCs ¢ MOMEHTAa BPYUCHMS IIPOBEPSIEMOMY JIMIY COOTBETCTBYIONIETO
npuKasa.

[Ipy Bpyyenun mpukasza o TIPOBEJCHHM NPOBEPKH, ABHALMOHHBIA MHCIIEKTOD, Y4aCTBYIOUMI B
IPOBEPKE, IOKEH IPeAbSIBUTL IIPOBEPSIEMOMY JTHILY YIOCTOBEPEHHUE aBUALIHOHHOIO HHCIIeKTopa YATL.

B mensx odecrieueHus MONHOTHI M OOBEKTMBHOCTH HPOBEJIEHHS MPOBEPKH, B XOJEC BBOJHOIO
COBEILAHMS COIJIACOBBLIBAIOTCS OPraHU3aIMOHHBIE ¥ TEXHWYECKHE YCIIOBMS, BKIIOYAs IPEOCTABICHUE
aBHAIIHOHHBIM HHCIICKTOPaM pabotvero MoMeIleHus, CpecTB OPITeXHUKH U 1ocTyna K cetu Murtepuer
(Mpu HAJIMYIMM TEXHUYIECKOW BO3ZMOKHOCTH).

B.8.2. B npouecc npoBepkH BXOAHT HM3yYeHHE W aHAM3 JOKYMEHTAlUH, cobecegoBanue ¢
NEPCOHANOM OKCIIyaTaHTa WM OpraHM3aluMyd TIpPakJaHCKOM aBWalky, TpoBepka 00BEKTOB
MHPPACTPYKTYPhl U IPOLEAYD, CBA3aHHBIX C IPEIMETOM ITPOBEPKH.

B.8.3. Bo BpeMms npoBeJieHHs NPOBEPKH aBUALMOHHBIM HHCTEKTOPOM Y AIT MOTYT mpUMEHSTHCS
cpenctBa GOTOCHEMKH JUISl IOKYMEHTHPOBAHMUS BBISBICHHBIX HEAOCTATKOB ¢ COINIACHS MPOBEPIEMOTO
nuna. He jgomyckaercss HCHOJb30BaTh [OJMYYeHHBIe (OTOMATEPHANBl JUIS  paclpOCTPaHEHUs,
KOMUPOBAHMS | IPYTUX [ENei, He CBA3AHHABIX ¢ 00J1aCThIO IIPOBEPKH.

B.8.4. Ilo 3aBepmieHMI0 NPOBEPKH aBUAIMOHHEIN WHCmekTop YAIl NpoBOIUT COBEIIAHHE C
OTBETCTBEHHBIM PYKOBOJUTEIIEM W/HJIM COOTBETCTBYIOIMMH [OKHOCTHEIMHU JIUIIAMHU (HA3HAYEHHBIMHA
JIALAMH) SKCIUIyaTaHTa WM OPraHU3aluy rpaxIaHckol aBmanuu. O BBIABJICHHBIX B XO/€ NPOBEPKH
HapyIIeHUAX MpeBapUTEIbHO co001aeTcst Ha TAKOM COBELIAHNH.

B.8.5. Tlo pesynprataMm mnpoBepkd O(GOPMIAIOTCS HTOTOBBIC AOKYMEHTHI B (opme AKTa 0
pesynbTaTax pPOBEpKU (lajice — AKT) M IPU HAIWYAU HApYIIEeHHN TpeOOBAHMIH 3aKOHOAATENHCTBA
Pecniy6miku Kasaxcran o6 mcrmonk30BaHMM BO3AYIIHOIO mpocTpancTBa Pecnybnuku Kasaxcran u
JeSTeNbHOCTH aBHAIMH  WHCTICKTOPCKHE IIPEAIIMCAHUS, B COOTBETCTBHH C PYKOBOJICTBOM IO
1PaBOIPUMEHUTENILHOM [IOJIMTHKE U TIPOLIETypaMm.

B.8.6. B AxTe yka3wrIBaroTCH:

1) nara, BpeMs 1 MECTO COCTABJIEHUA aKTa;

2) HaMMEHOBAHUE YNIOJIHOMOYCHHOM oprauu3auuy B cdepe rpasknanckoit asuanuun(AAK);

3) nata ¥ HOMEp MpUKa3a 0 Ha3HAYEHUH NPOBEPKH, HA OCHOBAHUH KOTOPOI'O NIPOBEIEHa TPOBEPKA;

4) damuius, UMs, OTYECTBO (€CIM OHO YKa3aHO B JIOKYMEHTE, YJOCTOBEPSIOMEM JIMUHOCTB) K
JTOKHOCTH NTULA, TPOBOTUBINIETO MPOBEPKY;

5) damuiug, uMs, oTHeCTBO (eciM OHO YKa3aHO B JIOKyMEHTE, YAOCTOBEPSIOLIEM JHUYHOCTH)
MPOBEPAEMOTO (PU3UYECKOT0 AMUA MO0 HAUMEHOBAHUE U PEKBU3UTEHI IOPHIMYECKOTO JTHIIA;

6) jara, MECTO M MEPUOJ, TPOBEEHUS TTPOBEPKH;
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7) cBeJIeHUs O pe3yJibTaTax IPOBEPKH, B TOM YHCIIE O BBISBICHHBIX HAPYUIEHUAX, HX XapaKTepe:

8) cBenieHUs 00 03HAKOMIIEHHH MJIH OTKAa3€ B 03HAKOMIICHMM C aKTOM IPOBEPSAEMOTro (PU3HUYECKOro
WM IOPUMYECKOro JIMIA, a TaKXKe JIMIL, MPHCYTCTBOBABIIHMX MPH MPOBEJEHUH MPOBEPKH, MX MOAITHCH
WIK 3anuch 00 OTKa3e OT MOAIMUCH;

9) noanMcH aBMATTHOHHBIX HHCTIEKTOPOB, MPOBOAMBIINX MPOBEPKY.

B.8.7. Akt cocraBnsercst B AByX dk3emiuigpax. OauH sK3eMIusip AKTa ¢ KOTHAMU NPHIOKEHUIHH,
3a UCKJIIOUYEHHEM KOIUI JJOKYMEHTOB, HMEIOIMXCS B OPUTHHAJIC Y [IPOBEPSEMOI0 JIMLIA BPYYAeTCs JHILY,
B OTHOIIEHHHM KOTOPOTO MNpOBE/IeHAa MpoBepKa, THOO0 ero ymoJIHOMOYEHHOMY TMPE/ICTABUTENIO IS
03HAKOMJICHHS U NPUHSATHS MEp MO0 YCTPAHEHHIO BLISBICHHBIX HAPYLICHUH U JIPYTUX JeHCTBHI, BTOPOH
aK3eMmIusap xpanures B AAK.

B.8.8. B ciyuae nanuuus 3amedanuii 1 (MJIH) BO3paXKEHHH 110 pe3yabTaTaM MPOBEPKHU MPOBEPSIEMOE
JHIO U3J1araeT UX B MCbMEHHOM Buje. 3aMedanus ¥ (WIK) BO3PAXKEHUS MOIYT HMPHIAraThCs K akTy o
pe3yJibTaTaX MPOBEACHUA MPOBEPKH, O UeM JICTaeTCs COOTBETCTBYIONAs OTMETKA.

B.8.9. Tlps nmoAroToBke MHCIEKTOPCKOrO MpPEeANMCAHUs YKa3blBAalOTCs (aMuius, MMs, OTYECTBO
(npu ero HaJm4uKM) (U3HYECKOTO JIMIA HIM HAMMEHOBaHME IOPHIAMYECKOr0 1ML, jJara BblJIa4yM
WHCIEKTOPCKOTO MpenucaHus, OCHOBaHHE Ui HAlNpaBI€HUs HWHCIEKTOPCKOrO MpeANnucanus,
TpeboBaHusi 00 YCTPAaHCHHMM BBISBJICHHBIX HApYILICGHMH M CPOKHM MCIOJHEHUST HHCIIEKTOPCKOIo
npeanucanus, MopsaaoKk obxanoBaHus.

B.8.10. Mucnekropckoe npeanucanue JA0/DKHO ObITh Bpy4eHO (PU3MYECKOMY WM IOPHAUYECKOMY
JUIY WM HX [PEJCTABHTCIAM [IMYHO WM MHBIM CIOCOOOM, MOATBEPKIAIOMIMM (DaKT OTHPaBKU U
MOJIy YeHHS.

B.8.11. Mucnexropckoe npeanucaHue, HAIpPaBJICEHHOE OYTOBOM CBA3bIO 3aKa3HBIM IHCHMOM C
yBeJIOMJICHHEM JIMO0 B OJIEKTPOHHOM BHJE TOCPEJCTBOM  OJJEKTPOHHBIX KAHAJIOB  CBA3H,
obecreunuBaloIux rapaHTHPOBAHHYIO JIOCTABKY COOOIEHUH, CUMTAETCS BPYUEHHBIM CO JIHS TOTYYEHUSs
OT oOllepaTopa IOYTHl YBEJOMJICHHMS O IIOJIy4EHMM aJpecaTtoM I[104TOBOIO OTHpaBiIcHUS udo Mo
MCTEYEHWH TATH pabounX JIHEei CO JHS HANpaBJIeHUs YBEJOMIICHHS B DJIEKTPOHHOM BHIE.

B.8.12. MHcnekTopckoe npejlucaHie ABIAeTCs 00A3aTeNbHbIM Ul HCIIOJHEHHS (PH3HYCCKUMH
WITH IOPUTHYECKHMHU JIHIIAMH, OCYIIECTBISMIOMNMHE AeATETLHOCTD B cepe rpaxkIancKoil apuaium.

B.8.13. HeBblnoJHeHWE HMHCIEKTOPCKOrO MPEeAIIUCaHUsl B YCTAHOBJICHHBIE CPOKH BJIEYET
OTBETCTBEHHOCTh, MpeaycMoTpeHHyro Kogekcom 00 aJMHHMCTPATHUBHBIX MpaBOHAPYIICHHIX
Pecny6immkm Kazaxcran.

IIpy HEBBIIIOJIHEHHM MHCICKTOPCKOrO MNPEANUCAHUsS SKCIUTyaTaHTOM MM  OpraHu3anuei
rPaXJaHCKOM aBMAIIMM B  YCTAHOBJIEHHBIE CPOKW, AaBHALMOHHBIA WHCIEKTOP, BbITHCABIINIL
MHCIIEKTOpPCKOe npejanucanue, Hampasiser nucbmMo B KI'A MT PK ¢ npuioxennem marepuasnios,
HEeOOXOMMEBIX JUIsi BO30YXKAeHUs Aena 00 aAMUHHCTPATHBHOM TNPABOHAPYIIEHWH B COOTBETCTBHUH C
Konekcom PecnyGiinku Kazaxcran «O0 aAMUHHCTPATUBHLIX IPABOHAPYIIEHUSIX Y.

B.9. IlpexocraBiieHHe IKCILIYATAHTAMH a’poJAPOMOB (AIPONOPTHI) H/HJIH NOCTABIMHKAMH
HA3EMHBIX YCJIYT IJIAHA KOPPEKTHPYIOIHX AeHcTBHII H KOHTPOJIb €ro BhINOJIHEHHS.

B.9.1. Auaumonssiii mHcnekrop YAII nposepsier NnpeuiokeHHbIe IKCIUIyaTAHTOM a’pojpoMa
(aspornopTa) W/MIIH MOCTABIIMKOM YCIYT Ha3eMHOTr0 OOCIyKMBaHUSI KOPPEKTHUPYIOIIHE MEpOTPHUSTHS,
OllEHMBAs MX JIOCTATOYHOCTH, 3(P(PEKTUBHOCTB, COrIACOBBIBAIOT MX IEPEZ YTBEPIKACHHEM (CO2AACHO
Hpunoxcenwro 2). Ilo pesynpTaTaM MpoBEPKY MIIaH OTIIPABIAETCS Ha 10pabOTKY SKCIUTyaTaHTy adpoapoMa
(adporopTa) /MK MOCTABLUIMKY YCIIyT HA3eMHOT0 00CIyKHBAaHHS WM HA YTBEPKAeHHE cO cTOpoHbl AAK.

B.9.2. IIK/] cornacoBsiBaeTCs YNOJIHOMOYEHHBIM pykoBouTenem AAK.

B.9.3. ABnanuoHHbIM HHCIIEKTOpOM Y ATI BejeTcs yyeT BeeX BhISBICHHbIX HAPYIEHUH, MTPUHSATBIX
Mep 1 cobJI0/ieHNs] YCTAaHOBJICHHBIX CPOKOB 110 UX YCTPAHEHHIO HKCIUTYaTaHTOM a’poaipoMa (asponopra)
W/ TTOCTABIIMKOM YCITYT Ha3eMHOro obcnyxkuBanus B 6ase nanusix Y AIT

B.9.4. Cpox, ykazausbiii B IIKJ[, MOxer mnpojuieBaTbCsi IpPH YCIOBHH NPEAOCTABICHHS
IKCIUIYATAHTOM a’pojipomMa (adporopra) W/HMIH TOCTABIIUKOM YCIYr Ha3eMHOTO 00CIyKHBaHMS
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obocHOBaHUS O HEOOXOAMMOCTH €ro H3MeHeHus. IIpojieHHe CPOKOB KOPPEKTHPYIOIIHX AeHCTBHI
BO3MOJKHO [10¢IIe 00palleH s SKCIUIYaTanTa ajpoipoma (adponopTa) i/uiu I0CTaBIIMKA YCIyT HA3eMHOTO
00ciLyKUBAHHUS TIPH YCITOBHH, YTO CPOKH MCTIONIHEHHS, yTBep)KACHHbIe AAK, He MCTEKTN W MPeCTABICHO
MOTHBHPOBaHHOE 000CHOBaHUE ¢ 0OeCIIeUeHHEM [0Ka3aTeNIbCTB HEOOXOIMMOCTH TIPO/UICHHS CPOKOB.

B.9.5. Ucnoanenue u sdpdextusnocts TTKJ] npu HEOOXOAMMOCTH NPOBEPSETCS ABHALMOHHBIM
uHenekTopoM Y AII B Xo/1€ BEIOOPOYHBIX H BHEILIAHOBBIX [IPOBEPOK.

B.9.6. I1pu HEBBINOHEHNH TLIaHA KOPPEKTHPYIOMHX ACHCTBHIL B yCTAHOBICHHBIE [LIAHOM CPOKH
aBHALMOHHBIHA MHCnekTop YAl BeiucaBiinii HHCIIEKTOPCKOE Mpe/IITUCaHNe, HATTPABISIET TUChMO B
KI'A MT PK, ¢ npunoxeHueM He0OXOIMMbIX MATCPHAJIOB JUIsl HAJIOXKEHHs mTpada uin
aIMMHUCTPATUBHOTO B3BICKAHUS Ha YKCTUTyaTaHTA a3pojpoma (a3poropThl) H/MiIM 10CTABIHKA
HA3eMHBIX YCIIYT, IOPUARICCKOe WM (U3HUecKoe JTUIIO.

B.10. Bexenue 6a3nl JaHHBIX.

B.10.1. Opurusanel JOKyMEHTOB IO pe3yJibTaTaM IIPOBEPOK HKCIUIYATAHTOB M OpraHu3auuii
TPaK/IAHCKOM aBHAllMM XpaHATCS B mankax JlemapraMeHTa a’poipoMOB M HA3EMHOI0 00CIYKHBAHUSA
wunu  FAL B nopsake, yCTaHOBJIGHHOM IpaBHJaMu Jokymentuposanus AAK-ORG-M.1310.
DJIeKTPOHHBIE BEPCUH BBHIINEYKA3aHHBIX JJOKYMEHTOB XPAHsTC B 3JICKTPOHHOM Gubmuorexke FAL (6a3a
JNanHbiX SharePoint).

B.10.2. Aswanmonnwiii umHcnekrop YAIl, y4acTBOBaBIUMN B MpPOBEPKE OHKCIIyaTaHTOR 1
OpraHy3auyil rpaXIaHCKON aBHAIMA AODKEH:

1) BecTH ydYeT BhIABJICHHBIX HapyuieHud B Gase nanubIX YAII, pasMemieHHON B 3J1€KTPOHHOI
6ubmmorexe FAL (SharePoint).

2) KOHTPOJIMPOBATH BLINOJHEHHUE TIaHA KOPPEKTHPYIOUIHX AEHCTBHI B yCTaHOBICHHBIE ILIAHOM
CPOKHM W 3arpyarh HOATBEPXAAIOIINE JOKYMEHTEI B 3JIEKTPOHHYI0 budmoreky Jenapramenta FAL B
nanky «Closed findings» (SharePoint) cooTeTcTBYIOIIErO JIMIA, B OTHOIIEHHH KOTOPOTO TPOBEIEHA
MMpoBEpKa.
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SECTION C

C.1 Introduction

C.1.1. In accordance with Article 16-4 of the Law of the Republic of Kazakhstan “On the Use of
the Airspace of the Republic of Kazakhstan and Aviation Activities” (hereinafter referred to as the Law on
Airspace Use), JSC “Aviation Administration of Kazakhstan™ (hereinafter referred to as AAK) exercises
technical control over flight safety and aviation security by individuals and legal entities whose activities
are not subject to AAK certification but fall under the activities provided for in Article 10-2 of the Law on
Airspace (hereinafter referred to as control).

The control over compliance with the requirements of the legislation of the Republic of Kazakhstan
on ground handling is carried out by aviation inspectors of the AAK through selective and unscheduled
inspections of individuals and (or) legal entities, observing and analyzing their activities for compliance
with flight safety requirements using instructional materials approved by the Chief Executive Officer —
Chairman of the Board of the AAK.

C.1.2. Control over activities related to passenger service, baggage and cargo handling is exercised
by aviation inspectors of the Air transportation Division (hereinafter referred to as ATD) of the Department
for Facilitation, Passenger and Cargo Service of the AAK (hereinafter referred to as FAL).

C.2 The purpose

C.2.1. Instructional material on the organization and control of passenger service, baggage and cargo
handling (hereinafter referred to as Instructional Material) has been developed to ensure a unified and
effective approach for ATD aviation inspectors when conducting inspections.

C.3 The applicability

C.3.1. The requirements of this Instructional Material are mandatory for ATD aviation inspectors.
The FAL Director monitors compliance with the requirements of this Instructional Material by ATD
aviation inspectors.

C.4 The procedure for conducting inspections

C.4.1. Preliminary preparation for the audit consists of determining the subject of the audit,
determining the list of documentation and/or requirements that must be confirmed in terms of their
fulfillment, and reviewing the report and results of the previous audit.

C.4.2. Based on the results of preliminary preparation, the FAL Director or the person performing
his duties sends a memorandum to the Chief Executive Officer - Chairman of the AAK Management Board
or the person performing his duties regarding the conduct of the audit in accordance with the terms
determined by internal regulatory documents.

A copy of the order on core activities in accordance with the AAK-QMS-M.0605 manual shall also
be attached to the above memorandum. Aviation inspectors of the Air Transportation Division (hereinafter
referred to as Aviation Inspectors of the ATD) are responsible for the correct preparation and timely
submission of draft orders for conducting inspections to the Chief Executive Officer - Chairman of the
Board of AAK for signature.

C.4.3. After signing the above order, but no later than one day before the start of the inspection, the
ATD aviation inspector shall notify the operator or civil aviation organization of the inspection by sending
a radiogram via the AFTN channel of the operator or civil aviation organization in any form, containing
information about the start date, possible changes and additions to the inspection procedure. The
notification may also be sent in the form of an official letter in accordance with the established procedure.

C.5. Selective inspections
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C.5.1. Selective inspection of individuals and/or legal entities whose activities are not subject to
AAK certification but relate to ground handling (hereinafter referred to as “Selective Inspection™) shall be
carried out in accordance with the schedule for inspections of ground handling activities approved by the
Chief Executive Officer — Chairman of the Board of AAC or the person acting on his behalf.

C.5.2. The schedule shall be drawn up taking into account a risk analysis that considers such
indicators as:

1) the results and findings of previous inspections (database of violations, requirements of the
legislation of the Republic of Kazakhstan, inspector's orders and deadlines for their execution);

2) the AAK Operations Center database on aviation events related to passenger service, baggage
and cargo handling;

3) passenger traffic volume for the previous year;

4) cargo traffic volume for the previous year:

5) number and results of previous unscheduled inspections.

The approved schedule of inspections of ground handling activities for the respective year shall be
posted on the official website of the AAK.

C.5.3. The schedule shall serve as notification of the selective inspection and shall be posted on the
AAK website no later than December 31 of the year preceding the year of inspection.

C.5.4. Control over flight safety and aviation security of individuals and/or legal entities whose
activities are not subject to AAK certification but relate to ground handling shall be exercised by ATD
aviation inspectors in accordance with the Regulations on the FAL Department.

C.5.5. Selective inspections shall not interfere with the established mode of operation of civil
aviation organizations during the period of inspection or other forms of control and supervision.

C.5.6. When conducting selective inspections, the ATD aviation inspector shall use the checklist in
accordance with Appendix 1 to this Instructional Material.

The checklist includes a list of requirements of the legislation of the Republic of Kazakhstan on the
use of the airspace of the Republic of Kazakhstan and aviation activities, compliance with which is checked
by the ATD aviation inspector.

C.6. An unplanned inspection

C.6.1. An unscheduled inspection is an inspection conducted by the AAK based on specific facts
and circumstances that served as the basis for scheduling an unscheduled inspection of the inspected entity.

C.6.2. The grounds for an unscheduled inspection are:

1) monitoring compliance with inspection orders to eliminate violations of the requirements of the
the Law on Airspace identified as a result of inspections and other forms of control;

2) receipt of information and appeals from individuals and legal entities, state bodies, deputies of
the Parliament of the Republic of Kazakhstan. and local representative bodies regarding harm or the threat
of harm to human life, health, the environment, and the legitimate interests of individuals, legal entities,
and the state;

3) a proactive appeal from the individual or legal entity being inspected to conduct an inspection of
its activities;

4) a change in the surname, first name, patronymic (if specified in the identity document) of the
individual being inspected or the name of the legal entity being inspected, as well as the reorganization of
the legal entity being inspected, if a selective inspection was planned in relation to them;

5) a repeat inspection related to a request from the individual or legal entity being inspected to
disagree with the initial inspection.

C.6.3. Unscheduled inspections shall be carried out during the working hours of the inspected entity.
as established by the rules of labor regulations, except for the cases provided for in part two of this clause.

Unscheduled inspections may be carried out outside working hours (at night, on weekends, or on
public holidays) in cases where it is necessary to stop violations immediately as they occur.
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C.6.4. Preliminary preparation for an unscheduled inspection consists of determining the subject of
the inspection, determining the list of documentation and/or requirements that must be confirmed in terms
of their implementation, and reviewing the report and results of the previous inspection.

C.6.5. At least one day before the start of an unscheduled inspection, the ATD aviation inspector
shall notify the operator or civil aviation organization of the inspection in any form, containing information
about the period, subject, and basis for the inspection.

In cases where it is necessary to stop violations immediately when they occur, an unscheduled
inspection may be conducted without notification.

C.7. Rights, duties, and responsibilities of ATD aviation inspectors.

C.7.1. In performing their duties, ATD aviation inspectors shall have the right to:

1) unhindered access to all controlled areas of airports in Kazakhstan (arrival, departure, aircraft
service area, apron, cargo terminal, and other production areas related to ground handling), to aircraft
and civil aviation facilities, including hangars, operators' service premises, and aviation training centers
for the performance of their official duties:

2) request information and documents from operators and civil aviation organizations, including
information on the qualifications of aviation personnel (ground handling manuals, work procedures,
training programs, certificates, and other documents related to the subject of the inspection), as well as
request explanations and materials necessary for the performance of their functions, setting deadlines for
their provision;

3) issue inspection orders on flight safety and aviation security issues, setting deadlines for their
implementation.

C.7.2. When monitoring compliance with civil aviation legislation, ATD aviation inspectors are
required to:

1) comply with the legislation of the Republic of Kazakhstan and the AAK Code of Business Ethics;

2) conduct inspections in accordance with the procedure established by the Entrepreneurial Code
of the Republic of Kazakhstan, the Law on airspace, and these Instructions;

3) not interfere with the established operating regime of the civil aviation organization during the
inspection, except for inspections related to the scheduled maintenance of aircraft;

4) to exercise in a timely and full manner the powers granted in accordance with the laws of the
Republic of Kazakhstan to prevent, detect, and suppress violations of the requirements established by the
legislation of the Republic of Kazakhstan in terms of passenger service, baggage, cargo, and mail
handling, facilitation of international transport , and accessibility of services;

5) verify the availability of certificates, licenses, permits, and other necessary documents, the
issuance of which is provided for by this Law on airspace, as well as airports and airlines for compliance
with the requirements of the legislation by this Law on the Use of Airspace:

6) prepare and provide audited individuals and legal entities with summary documents on the results
of flight safety and aviation security control;

7) submit information to the AAK on the absence or presence of violations for the purpose of taking
measures in accordance with Article 16-3 of the Law on the Use of Airspace.

C.7.3. The ATD aviation inspector conducting the inspection must have:

1) a valid civil aviation inspector certificate;

2) an order from the head of the AAK or the person acting on his behalf to conduct the inspection;

3) a checklist in accordance with Appendix 1 to this instructional material (for selective
inspections).

During the inspection, no interference in the activities of the ATD aviation inspector by individuals
and/or legal entities, state bodies is permitted, except in cases established by the laws of the Republic of
Kazakhstan.
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C.8. The process of selective and unscheduled inspections.

C.8.1. At the introductory meeting with the management of aerodrome (airport) operators and/or
ground service providers, the persons responsible for conducting the inspection shall introduce
themselves and inform the participants of the objectives, tasks, and plan of the inspection. The inspection
shall commence upon delivery of the relevant order to the person being inspected.

When delivering the order to conduct the inspection, the aviation inspector participating in the
inspection shall present the person being inspected with the ATD aviation inspector's certificate.

To ensure the completeness and objectivity of the inspection, the organizational and technical
conditions are agreed upon during the introductory meeting, including the provision of work premises,
office equipment, and Internet access (if technically possible) to the aviation inspectors.

C.8.2. The inspection process includes reviewing and analyzing documentation, interviewing the
operator's or civil aviation organization's personnel, and inspecting infrastructure facilities and
procedures related to the subject of the inspection.

C.8.3. During the inspection, the ATD aviation inspector may use photographic equipment to
document any deficiencies identified, with the consent of the person being inspected. The photographic
material obtained may not be used for distribution, copying, or other purposes not related to the scope of
the inspection.

C.8.4. Upon completion of the inspection, the ATD aviation inspector shall hold a meeting with
the manager responsible and/or relevant officials (designated persons) of the operator or civil aviation
organization. Violations identified during the inspection shall be preliminarily reported at such a meeting.

C.8.5. Based on the results of the inspection, final documents shall be drawn up in the form of an
Inspection Report (hereinafter referred to as the Report) and, in the event of violations of the requirements
of the legislation of the Republic of Kazakhstan on the use of the airspace of the Republic of Kazakhstan
and aviation activities, inspection orders shall be issued in accordance with the law enforcement policy
and procedures manual.

C.8.6. The Act shall specify:

1) the date, time, and place of its compilation;

2) the name of the authorized organization in the field of civil aviation (AAK);

3) the date and number of the order appointing the inspection, based on which the inspection was
carried out;

4) the surname, first name, patronymic (if specified in the identity document) and position of the
person who conducted the inspection;

5) the surname, first name, patronymic (if specified in the identity document) of the inspected
individual or the name and details of the legal entity;

6) the date, place, and period of the inspection;

7) information on the results of the inspection, including any violations identified and their nature;

8) information on the familiarization or refusal to familiarize themselves with the act of the
inspected individual or legal entity, as well as the persons present during the inspection, their signatures
or a record of their refusal to sign;

9) signatures of the aviation inspectors who conducted the inspection.

C.8.7. The report shall be drawn up in two copies. One copy of the report with copies of the
appendices, except for copies of documents held in the original by the person being inspected, shall be
handed over to the person being inspected or their authorized representative for review and to take
measures to eliminate the identified violations and other actions, and the second copy shall be kept by
the AAK.

C.8.8. If there are any comments and/or objections to the results of the inspection, the inspected
person shall set them out in writing. Comments and/or objections may be attached to the report on the
results of the inspection, which shall be noted accordingly.

C.8.9. When preparing an inspection order, the surname, first name, patronymic (if any) of the
individual or the name of the legal entity, the date of issue of the inspection order, the basis for issuing
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the inspection order, the requirements for eliminating the identified violations and the deadlines for
executing the inspection order, and the procedure for appealing shall be indicated.

C.8.10. The inspection order must be delivered to the individual or legal entity or their
representatives in person or by other means that confirm the fact of dispatch and receipt.

C.8.11. An inspection order sent by registered mail with notification or electronically via electronic
communication channels that guarantee delivery of messages shall be deemed to have been delivered on
the date of receipt of notification from the postal operator that the postal item has been received by the
addressee or five working days after the date of sending the notification electronically.

C.8.12. The inspector's order is binding on individuals or legal entities operating in the field of civil
aviation.

C.8.13. Failure to comply with an inspection order within the specified time limits shall entail
liability under the Code of Administrative Offenses of the Republic of Kazakhstan.

If an operator or civil aviation organization fails to comply with an inspector's order within the
specified time frame, the aviation inspector who issued the inspector's order shall send a letter to the Civil
Aviation Authority of the Ministry of Transport of the Republic of Kazakhstan with the materials
necessary to initiate proceedings for an administrative offense in accordance with the Code of the
Republic of Kazakhstan “On Administrative Offenses™

C.9. Provide aerodrome operators (airports) and/or ground handling service providers with a
corrective action plan and monitor its implementation

C.9.1. The ATD aviation inspector shall review the corrective measures proposed by the aerodrome
(airport) operator and/or ground handling service provider, assessing their adequacy and effectiveness,
and shall coordinate them prior to approval (in accordance with Appendix 2). Based on the results of the
review, the plan is sent back to the aerodrome (airport) operator and/or ground handling service provider
for revision or to the AAK for approval.

C.9.2. The CAP is approved by the authorized manager of the AAK.

C.9.3. The ATD aviation inspector keeps a record of all identified violations, measures taken, and
compliance with the deadlines set for their elimination by the acrodrome (airport) operator and/or ground
handling service provider in the ATD database.

C.9.4. The deadline specified in the CAP may be extended if the aerodrome (airport) operator and/or
ground handling service provider provides justification for the need to change it. The deadlines for
corrective actions may be extended upon request by the aerodrome (airport) operator and/or ground
handling service provider, provided that the deadlines approved by the AAK have not expired and a
reasoned justification is provided with evidence of the need for an extension.

C.9.5. The implementation and effectiveness of the CAP shall be verified, if necessary, by the ATD
aviation inspector during selective and unscheduled inspections.

C.9.6. If the corrective action plan is not completed within the time frame specified in the plan, the
UAP aviation inspector who issued the inspection order sends a letter to the CAA MT RK, attaching the
necessary materials for imposing a fine or administrative penalty on the operator of the aerodrome
(airports) and/or ground handling service provider, legal entity or individual.

C.10. Records of the database.

C.10.1 The originals of documents containing the results of inspections of operators and civil
aviation organizations are stored in folders of the Department of Aerodromes and Ground Handling
and/or FAL in accordance with the procedure established by the documentation rules AAK-ORG-
M.1310. Electronic versions of the above documents are stored in the FAL electronic library (SharePoint
database).

C.10.2. The ATD aviation inspector who participated in the inspection of civil aviation operators
and organizations must:
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1) keep a record of identified violations in the ATD database located in the FAL electronic library
(SharePoint).

2) monitor the implementation of the corrective action plan within the deadlines set by the plan and

upload supporting documents to the FAL Department's electronic library in the “Closed findings” folder
(SharePoint) of the relevant person who was inspected.
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KOCBIMIIA / TPUJIOKKEHHUE / ANNEX Nel

OyeRaii/1bl JKIHe/Hemece Kep/ie KbI3MeT KopceTylliciH KoJIayblLIapFa KbI3MeT KopceTyui,
Haraz/ibl, AKYKTI KoHe NOMTAHBI 0HIey/1i YilbIMIacThIpy OolibiHma iminapa
TEKCEPY IIAPAT'BI
(Kasaxeman Pecnybnukaceinoiy aye keyicmicin nailOanany Jcane asuayus Kuismemi mypanol 3anbinbty
nezizinoe ICAO ycane IATA cmandapmmapeina catikec Kypacmuipbligam)
«KASAKCTAHHBIH ABUAITUAJBIK OKIMIILIITI» AK ®OPMAJIB/IBIJIBIKTbI
OHAMJIATY,

KOJAYIHIBIJIAPFA KOHE XKYKTEPI'E KbIBMET KOPCETY JIEIIAPTAMEHTI
ayexcaitosl/ aye KeMecin naudananyuibicol Heane/Hemece Heepoe KblzMen Kopcemyuticiniy amayoi:

Hezizoeme (oyapeik, Kyni scane m. 6.):

Tekcepyoi yncypzizy mepzimoepi:

Ne Tananrap Tizimi

)

+
KaTna bl
Eckeprynep

1. ¥iibIMAaCcTHIPYIBLIBIK KYPbLIbIM

1. Xepaeri KeI3MeT KopceTy, aTarn alTKaH/a JKonaymbliapra KbI3MeT
KepceTy xoHe Darax/ibl XKoHe KYKTep/i oH/Iey OObIHIIA JKayarlThl
KYPBITBIMABIK OomiMine (yHBIMIBIK KYPBUTBIM, IITATTHIK KecTe,
KYKTENIreH (DyHKUMSIIApAbl OPbIHAAY YIUiH KETKUTKTIIK).
Asuamaceivanoayoet ylbimoacmelpy Kbizmemi mypanwi  yA2inik
epexceni  beximy  myparer  Kasaxcman — Pecnybnuxacwi
Hneecmuyusinap svcane oamy munucmpiniy m.a. 2015 scelnzer 26
naypwizoacol Ne 328 byupuievinsiy 2 mapmavi (6yoan api — 5-328).
2. | DkcrmryaranT/Kpi3MeT  KepeeTyni  JKepleri KbI3MET KopceTty
(Kkonaymibllapra KbI3MET KepceTy, Oaramabl KOHE KYKTepii
oHJiey) omnepauusiapbl weHOepinge QyHKUMsIAp MEH KbI3METTi
Backapy jkoHe Kajaranay OKINMeTTIKTepi MeH IKayanKepuriiirin
KOPCETETiH epexKeHi azipieai me?

mapmax 1,2,3,4 b-328, Kazaxeman Pecnybauxacwr Huoyempus
Jcane ungpakypelivimostk oamy munucmpiniy 2019 ocvinger 2
Kasanoagwr Ne 750 (6yoan api- 5-750) dyupvievimen Oeximineen
ayexcamnapoa oicepycmi Kbizmem Kepcemyoi Jicysece  dcbipy
Kaguoanapvin deximy mypaivi 32-mapmax.

3. | DxcrmuyaranT/Kpi3MeT KkepceTynr yiy Kayinci3firii jKoHe Kep
yeTi Kei3MeTiMeH OalmaHbICThI Tayekenaepai (kojayublLiapra
KbI3MET Kepcery, Oara)cibl JKoHE MXYKTEepAi eHjey) Oackapyra
JKayanThl )Kep YCTi KbI3MET KOPCETY JKOHiH/Ier jkayanThbl OaciibIHbI
aHbIKTa/b! Ma?

Kasakcman — Pecnybnukacer  Husecmuyusnap — dcane  oamy
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Munuempiniy  minoemin  amyapywonviyy 2015 oceuievr 24
aknanoaevi  Nel53  (6yoan  api-153-mapmak)  byiipsizeiven
beximineen Azamammulx aye kemenepin nauOaAIAHYWbLLIAPEA
KOubLiamulH cepmupuxammuoik mananmapowst 6eximy mypanot 17-
mapmax

4. | lepconan Kayinci3iik TananTapbiHa coiKec jKadabIKTaJIFaH
(pyxcarramanap, JKapPbIK KalTapreI Kenenep).
Kaszaxeman Pecnybaurxace [encaynvix cakmay scane aneymemmix
oamy munucmpiniy 2015 ocoirevt 8 owcenmorxcanoazer Ne 943
byupvizeizen Geximineen «Anyam mypri SKOHOMUKANBIK Kbl3Mem
VUBIMOAPLINGIY JICYMbICKEpIepine apraibl Kuim dcane backa oa
Heexe Kopeanviut Kypaioapuin bepy Hopmanapeln 6eKimy mypaivi»
(oyoan oapi — I11-943) Kocetmwacuinvly — 15-mapmagvina,
asamammuol K aGUAYUS, ABUAYUSIBIK JHCIHE KOP2AHbIC OHePKaCcifinde
ACYMBIC icmetmin Kuizmemrepaepee, Xanvikapanvlk azamammolk
asuayusi yuvimuinviy DOCI0121 «Kepyemi kvismem xepcemyoi
yvileimoacmulpy Jiconinoezi uycxkaynolky (6yoan api — HKAO
DOC10121) gyscamvinviy 3.3.4-mapmagvina caiikec.

2. Oxenayarant/Kpismer KepceTyminin Kykarrama xyieci

DKCIUTYyaTaHT/’)KEPYCTi KBI3MET KOpPCeTymn Kayimciz Jkepycri
KBI3MET KOpCEeTy TajanTapblHa COHKeC KeJeTiH jKarJaiiap/sl,
JKYMBIC KEHICTITIH, JKaOIBIKTBI, KOMEKIN KBI3METTEp/i IKIHE
5. | JKyMBIC OPTACBHIH KYPY/bl XKoHE KONy bl KAMTAMACHI3 ETyTe THIC.
Kasaxeman  Pecnyonuxacet  Husecmuyusiiap — dicane  oamy
munucmpiniy 2018 xcoinest 30 xazanoazer Ne 749 byuipvizvimen
beximineen ayexcail KblzMeminiy Kypamvina Kipemin ayeaunaxka
Jcane JHcepoe Kol3mem Kepcemy mayapiapvinbiy,
AHCYMBICIMAPLIHGIY, KblZMemmepiniy mizbecin  Oeximy mypaivl
(6yoan api —I1-749) 10-mapmazvina, condaii-ax HKAO Doc 10121
Kyaicamoliioty 4.9-mapmasvina cauxec.

6. | Tikene#t xepycti KbI3MeT KopceTy Ke3iHAe mNaifflananbuiaThiH
Ky)KaTTaMaHbl JKOHE/HEMECEe JICPeKTep/i cakray jKoHe Oakbliay
ayiieci 6ap ma?

13-mapmar, 32-mapmaxmoery 10-mapmakuacsr, 33-mapmaxmoiy
4-mapmakuacevr b-153

7. | Madinananymsiaa/Kpi3mMeT Kkepeetymrijie XKepycTi KbI3MeT KepceTy
xeHingeri HyckaysiblK Hemece jkojiaylubliapra KbI3MET KOpCeTy,
Oara’k/bl OHIEY JKOHE ©3 MIHJETTepiH OpBIHAAY YIUiH >KYKTEepAi
oHzey Oesmirinze nmepcoHanFa KaKeTTi )KepYCTi KbI3MET KOpPCETY
epexesiepi, mpouecTep, pacimaep oHe Oacka Ja aKnaparrThl
KaMTHTBIH JKeKeJiereH OerikTep Typinjeri Kyxar 6ap ma?
6-mapmax, 7-mapmar b-153, 31-mapmar B-750, 2-mapmaxkmeiy 2-
mapmaruacs: b-750

8. | Erep lMaiimamanyms/Kpi3amer kepceTymni KayinTi dKYKTEpAl kYK
peringe TaceiMaiaaca/enuece KayinTi Jkykrepai TaceiManjiay
epexenepiniy, MKAO-ubs KayinTi KykTepai oye KedjiriMeH
Kayinci3 TachiMajjiay JKOHIHJIerT TeXHHMKAJbIK HYCKayJapbIHbIH

Ocwt Kyzkat "KazakeTaHHbiH aBHaumaabik akiMwinirt" AK-Hpin meswiri 6osbin tabuiiazast. /
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(TexuukamsIK HycKaynap) arbiMJarbl OachUIBIMBIHBIH 0Oy bIH
KaMTaMachl3 eTyi Kepek XKaHe )KepycTi OHJIeY JKY3ere achIpbiIaThiH
apOip Kepae KayinTi KyKTEepai XKyK periHae tueyre OaianbICThI
KbI3METTEP KaMTAMACHhI3 eTyre THiC.

Kayinmi scykmepoi azamammulk aye kemenepinoe aye Koiicimen
macvivanoay — Kaguoaiapein — Geximy — mypaiol  Kasakcman
Pecnybruxacwr Hnsecmuyustiap oicane oamy munucmpiniy 2017
acvirzvl 21 maycvimoaast No 371 Oyiipeievinuiy 2-mapmazet (6yoan
aper b-371)

[Maliaananymsl/Kpi3MeT KkepceTynri €3 MiHACTTEPIH OpbIHJAY
Ke3iHJie JKepyCTi KbI3MET KOPCeTy MepCOHabl YIIIH KOJI HKYTiHjie
JKoHe Oaraxk/a TachIMaliiayra ThIMbIM CallblHFaH 3arTap OoibIHIIA
aKnapaTTeiH OOJYBIH KAMTaMackl3 eTyre THiC.

41 mapmar, 5-371

10

OK  kbi3mMer  kopcery — OoiipiHmia — OekiTiireH — JKoHe
ABHAKOMIIaHHUSJIAPBIMEH  KeJliciireH TeXHONOTHMSIBIK — KhI3MeT
Kepcery KecTeJlepiHiH Oounysl.
b-749 10-mapmaxmeiy 1) mapmaxwacvina, 11-189 4-mapmarxmuoiy
1) mapmakwacvina, HUKAO DOCI012] gyxcamoinviy 4.3.1-
MapMazuiia caikec.

3. Cananbl HakbL1ay Oaraapiamacel

11

[Maiinananymeiga/skepycTi KbI3MeT KOPCEeTYILIiH/Ie JKEPYCTi KbI3MET
KOpceTy paciMIepiHe Ke3eHIIK ayAuTTepAi KaMTUTBHIH Oakbuiay
JKOHE camaHbl KamMTamachiz ety Oarjapiamacel  Oap  Ma.
b-750 4-mapmasgeina, OKII mypanet  3aynety  65-6aber  5-
MapMazelHg calikec.

12

[Naiinananymel  Gakpulay JKOHE calaHbl — KaMTaMachli3 €Ty
Oarjlapnamachl aschbIH/Ia ay IUTTEP/li Kapay JKoHe Ky)KaTTay paciMiH
HEJICHYTE THIC.

34 mapmax b-173

13

ITaiinanany usl/KpI3MeT KOPCETYIIIHIH ay IUTTI )Kocnapiay nporeci
oHe OenrineHren Mep3imje Oackapy JKy#eciHiH TaranTapbiHa
JKOHE HOPMATHBTIK TajlalTapblHa COHKEC KEJIETiH Ke3eHAUIKIEeH
ayJTATTI JKocmapiay/abl KaMTamachl3 €Ty MakcaThlHAa KepycTi
Kbi3MeT Kepcery OoibIHIIA ay[WT >KYPrizy YIIIH SKCTKiJiKTI
pecypeTapbl 60JIyBI THIC.

S I-mapmaxmoty 2-mapmarxuacet b-173

14

Erep INaiinananyms/Kpi3meT kepeeTyiii xepaeri Kbi3MeT KepeeTy
YyUliH yHrHmi Tapan KbI3MET OJKeTKi3ymiiepin mnaijanaHca,
[MTakinananymel/Kpizmer KepceTyi backa KbI3MET
JKeTKizymrinepiMen kemicimi Gomysl kepek. Illapt Gacka Kei3mer
KOPCETYLIIHIH aBHALMMIBIK KayilCi3dikke »JKoHe/HeMmece yuly
Kayilci3airine acep eTeTiH Tanantap/bl OpPbIHAAYbIH KaMTaMachi3
ety vywmin [laiigananymsl/Kei3MeT KeTKi3ymli  OakbpLIAWTHIH
Ky/KaTTaJIFaH TaJanTap/blH CaKTaTyblH aHBIKTaybl KepeK.

8 mapmar b-153

15

[Malinananymeiga/kepycTi  KBI3MET  KOpCeTy IKeTKi3yImiciuje
JKEpYCTi KbI3MET Kepcery Kesinae (kosnaymbliapra, Oarax OeH
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XKYKKE KBI3MET KopceTy) ymly Kayincisairi toyekeiiepin Oaranay
KoHe asaiity Oarjapiamacel Oap Ma, on KayinTi (axropnapisl
Tajaay/ibl, Toyexenaepai baranay il )koHe KaxeT O0Jran Karaiiia
OJIapAbl  a3aiiTy IapanapeiH  93ipiey MEH iCKe  achIpy/bl
KapacThIPaIbl.

11I-173 3,4-mapaynapoina caiixec.

16

[aiimananymsiia/KepycTi KbI3MeT KOpcery JKeTKizyuicinge yimy
Kayincisairi  Oofibinma  ecem  Gepy  Kyieci 6ap  Ma.
b-173 14,2 1-mapmaxmap.

4. OKpITY XaHe OLTIKRTIIIK

17

XKepycri KpI3MeT KopceTyTiH OapiblK I€pPCOHAIBIHBIH (COHBIH
imiHAe YIIiHIMG Tapan JKeTKi3yuriiepi) JaspibiFel KaMTamachi3
etimysie Me, o Hactankel, KeseHIK (Oacka Hopma Geiarinenbece,
keMiHae ap 36 aliza Gip peT) KoHe KakeT OonraH >karjaiija
KBaNA(UKATINS JKOFAIFaH Ke3/1¢ KailTa JaspJiay (bl KaMTH/IbI.

Kaszaxeman Pecnyonuxacovinblly 2yejcatinapbinoa Aeoiayubliaped
Kblsmem Kepeemyoi Yubtmoacmelpy Kaguoanapuin Gexkimy mypani
Kaszagcman — Pecnybnukacei  Husecmuyusinap — ycone  oamy
munucmpiniy  m.a. 2015 owvizer 24 aknandaser Ne 189
byupuizbinbiy 4-mapmakmory 7-mapmaruwacst (6yoan api — B—189)

DKCIUTyaTaHT/KBI3MET KOPCETYIIi apHalbl XkKep/e KbI3MET KopceTy
bynxnuanapeiven OalimaHsICTRI MiHZCTTEPAl, paciMaepii KoHe
KaOJBIKTLl MNaiifanaHy YIIiH KaXeTTi matepwaijibl KaMTHThIH
JKEpJIe KBIBMET KepceTy MEpCOHalbiH OKBITY OarmapiamMachkin
KaMTamacels eteai. Mynjail 6arnapnamvanap MbelHATap/Abl KAMTYbI
Kepek:

- KOJJ@HBICTAaFbl HOPMATHBTIK KYKBIKTHIK AKTIICPMEH TaHBICY

- TaJlanTap/ibl, OHBIH ilIIHAE cascaTTap/ibl, POIEIYpaTapIsl JKaHe
JKYMBIC 9/IICTEPIH TEPEHIAETII OKBITY;

- ajaM (paKTOPLIHBIH IIPUHLUITEPIHE YipeTy;

-OpBIH/IaNaThiH  (yHKIMOHANJABIK — MYMKIHIIKTEpiHE  Colikec
aBHALIMSUIBIK Kayillcizaix 60ibIHIIA OKBITY

- JKYMBICTaFrbl Kayin-karepre OaiiaHblCThl KayillCi3AiK TEXHUKACH!
OOMBIHIIA OKBITY OKBITY JKOHE OHBIH HATHKECIHAE ©3 OeTiHie

MKYMBICKa pyKcat Oepy.
7 mapmaxmuty 4 mapmaruiacel b— 189

19

[Taknananymsl/KeI3MeT KOPCeTYINi Kepueri KbI3MET KOpeery
NEPCOHANBIHBIH  (KOJIAY IIBIIAPIB OHJIEY, Oaraiel eHaey, dye
KeMeCiH THey, Tuey i OaKbliay) KayinTi JKYKTepre apHaFraH COHFbI
OKyJaH KeiliH 24 aii imiHje GacTankel AalbIHABIKTAH J)KOHE KaiTa
Jlaspray/iaH oTyiH KaMTaMachl3 eTei.

14.15 b-371

20

Kei3MeTkepiiep/i HaKThl apHaiibl TEXHHKA TYpliepinie o3 GeTinime
KYMBICKA pyKcaT any YyIoiH JaiblHAay sl  yHBIMAACTEHIPY.
II-153 Kocvimwa 6, 3.9-mapmax, HKAO DOCI0121 5.3.2-
mapmak.

21

Kpi3MeTKepiiep aBUaKOMNAHUSAHBIH PEHCTEPIH KBI3MET KOpPCETyre
pykcat ETI/ITeH.
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11-749  10-mapmaxmery  1)mapmaxuiacoina, HKAO DOCI10121
Kyacamvinvily 3.3. 2-mapmazeiHa caiukec.

22

[lepponaarsl Kayincizuik Ooliprmina HYCKayJIbIK.
I1-749 9-mapmaxmery 1) mapmaswacewina, HKAO DOCI10121
3.3.4-mapmasvina caiikec.

S. Konaymbliapra KbI3MeT KepceTy ;KoHe araxibl onaey

23

[lalinananymbl/kepycTi  KpI3MeT KepceTylli aye KeMecinze
TackMajiayra THIABIM CajJbIHFAH KayilTi JKYKTEp Typalibl
aKnaparThl dyexanarsl 6apibK e3apa opeKkeTTecy HYKTEIEpiHAe
KamMTaMachl3 €Tyre THIiC, COHBIH ilIiHAe O3iriHeH Tipkey
KHOCKanapsl, OWICT/OTHIPBIC TAJIOHAAPBIH OCpy IYHKTITEpI,
Oaraxkiel TipKey/Tanchlpy KoHE ally MyHKTTepi, COHjaii-aK
OTBIPFBIZY anMaxTapel.
[1-371 12, 14, 38-mapmaxmapeina, XanoiKapauelk azamammeix
asuayus yusimeinvly DOC 9284-AN/905 «Kayinmi sicykmepdi aye
apkblibl  Kayincis — maceimManoqy — O0UeHUA — MEXHUKAIbIK
nyckayaoigy (oyoan opi- Texnuxanwvik nycxayiwix)l-mapay, 8-
bonim, 1.1.6-6abbi.

24

ITalinananymbl/skepycTi KbI3MET KepceTylli Tipkey mpoueciHie
OTBIPFBI3y TANOHIAPBIH Oepy paciMiH KaMTaMachi3 €Tyre THic, Ol
TAJIOH/Ia¥bl JKOJIAyIIbIHBIH TOJILIK aThI-)KOHI JKeKe KyamiriHjaeri
MamiMETTep MeH OpoHBMEH ColKec KeNeTiHiH, COHxai-aK
KOJAYIIBIHBIH ~ ©3  TalOHBl  OHE  KyXKaThl  OoMbIHIIA
CoKeCTeHAIpUICTIHIH KeniiAeHaipe/.

Ave kenizinoe Hconayupiiaposl, 6azancowl Jicane aCyrmepoi
maceivanoay — kaeuoanapern  beximy — myparet  Kazaxeman
Pecnybnuxacer Hnsecmuyusanrap xcane oamy munucmpiniy 2015
aeviteer 30 cayipoezi No 540 oyipwizoinvty S-mapmazel (6yoan api
~ b-540)

6  mapmagmeiy 15  mapmakwacer  b-189,  Kasakcman
Pecnybnukacvinviy azamammoli asuayusACuLINOd
popmanvobLpikmul  Jceyindeny — makcamvinda — pacimoepoi
Oenzineyoi owcenindemyee Oazeimmangan ic-wiapanap Keudenin
bindipemin XanvIKapanwix aye MACLIMANILIHOAZb
popmanvoviivikmap  mypanst  Kazakeman — PecnyGnukacwi
Yxivmeminiy 2015 scvinzvr 20 cayipoezi Ne 243 (6yoan api -243) 45
mapmaxuia

25

Tipkey ke3inje HeMece OTHIPFBI3Yy KAKMAachIHAAa 3aTTapibl
TipKenreH Oaranx perine KaOblaran Ke3Jie
naigasasy wbl/KbI3MET KOPCeTYILi:

- KayinTi )KYKTep Typasl aKmapaTt KepceTine]i;

- Garask OapaTblt xKepine coiikec Oarax GenriciMen TanOanaHa/bI;
- ecki Oarax jKancsipMaaphl JKOHE/HEMECEe CTHKEpIIEp XKOMbLICa;

- OHJIeyTe THICTI TerTep/CTUKEpIep KOHBLIAIbI;

- Kayinci3 raceiMajijiay¥ra xapaMmcbl3 Oarax KaObL1aaHOam bl
6-mapmaxmory 3, 8-mapmaxuwanapor b-189, 56-mapmax b-540),
12-mapmax b-371

26

[Tafigananymel/KeI3MeT KOPCETYII KOJI JKYTiHIH (COHBIH iminje
CBBG) raceiManiayiuel OenrijiereH ejmemre, CajiMakKka >KoHe
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I1SO 90017 certified KZ.Q.01.0483.C23.05271

JKonayiubinapra Kbi3MeT KepeeTy, 6arax sl kaHe

s KA3AKCTAHHbIH Kykrepai ensiey GoiibiHina Gaksinay / Konrpoas
\-:/ ABUALIUSNBIK 00CIIyRHBAHNSA NACCAKHPOB, 00paboTku Garaxa u

SKIMLWIIr
rpysos / Control over

passenger service, baggage and cargo handling

AAK-FAL-P.0921

MeJIIIepre colKec KeyiH KaMTaMachi3 €Ty Ipore/ypacs: Oap.
59 mapmar; 5-540

27

Tipkesnren Garaxibl Tuey Taprtidi Oap:

- oye KeMecinig Oarax Oemniminge TackiMangayra Oo0JaThiH
Kayinci3aik Kel3MeTKepIiepi )Ko/lay ibliaH albIHFaH 3aTTap;

- aybIp JKAHE apTHIK Oarak/3arrap;

- CTaHapTThl eMec 3atTap (Mbicansl, AVIH)

- 9y€ KeMECiHe OThIpFbI3ap a/lIbIHAA JKOJIAy1LIbIaH aJibiHFaH Oacka
3aTTap.

15,53-mapmaxmap b— 540

28

Konnansicrarst HKA coiikec xonaymsinap TackManiaiThiH
Kapyasl KaObuigay okoHe eHAey Topridi Oap, MbiHanap/bl
KaMTaMachl3 eTejli:

- yakineTTi 6inikTi TYJIFa TipKeyre jJKaTaThlH Kapy/1blH THeJIMEreHiH
aHbIKTaca,

- OK-JIopiniep KayinTi JKyKTep/i TackiManjay epexenepine caikec
TachIMaJIaHalbl;

- Kapy-’Kapak TajanTtapra cail opanraH jKoHe TaHOalaHFaH;

-aye KeMEeCiHiH KOMaHAupiHe Kapy TacsiMailaay Typasibl Xabapiay
(NOTOC)

15,53-mapmaxmap b 540, 2-mapmaxmoiy 7-mapmaxuacer b—749

29

Tipkenren Garax/pIH canMarblH aHBIKTAy YIIiH KOJJIaHBUIATHIH
#Ka0IBIKTBIH J9JIAINH KaMTaMackl3 €TeTiH npoueaypa dap.
39-mapmax b—-540

30

[Maligananymblia/kepycTi  KbI3MeT — Kepeerymige — Oapibik
TipKeJreH oJayIslaap MeH onapasiH O6araxkaapsl, COH1ai-aK aye
KEMECiHIH CajlOHJAaphlHAA TAachIMaJaHAThIH CTaHAApTThl €Mec
sarrap (Mmeicasnsl, PETC, CBBG, EXST) Ttypansl aknapaTTsi
JKyKTey GaKpliay Kbl3MeTiHe TarnchIpy paciMi KapacThipbuiran 6a?
2-mapmaxmery 7-mapmaruacel, 18,19,20,21-mapmxmap b-749,
Kazakeman — Pecnybnuxacvinbiy — azamammul — aGUAYUACHIHOA
yuwyoer oicypeizy kazuoarapein  beximy mypaivt Kazaxeman
Pecnybrukacor Hueecmuyusnap swcare O0amy MuHUCmpiniy M.a.
2017 sncorager 28 winoeoezi Ne 509 oyuipvievinsty 13 7-mapmaxkmuoiy
2-mapmaruacol (byoan api — b-309).

31

[laiiiananymblHBIH/KBI3MET ~ KOPCETYINiHIH  dye  KeMeciHe
OTBIDMaraH, ajaifla TIpKeJreH JKOJNAYIIBIHBIH dye KeMeciHne
THENreH OarakKbiH ablll TacTay TOPTiIOIH caKTai 1bl.

19 6.6 b-189

32

[Maliananymbiga/skepycri Kbi3MET KOpCeTyllijie oye KemeciH
KoJayubiap OK-ze HonraHaa Hemece oJ1ap/IbIH
OTBIPFBI3Y/IIBIFAPLITY Ke3iHJe JKaHapMaliMeH KaMTaMachl3 eTy
pacimi KapacTeipsiiran 6a, 0J1 JKayarnTsl TYJIFaHbl TaraibIHAAYIbI,
JKaHapMmail Kyro 0apbichl MeH MYMKiH KayinTep TypaJibl SKHIaxK /bl
JK9HE JKepycTi nepcoHasibl Xabapaap eTyai KaMTuabl Ma?
207-mapmaxmuiy S-mapmarmwachsi, 370-mapmas, 371-
mapmaxmoiy 9-mapmaxuacst b-509

33

[Naitranany s a//KepycTi KbI3MET KOpeeTylijie akKyMyJIITOpMEH
KypeTiH MOOMIIB/I KO3FaIBIC KypaiiapbiH KaObigay xKoHe OHJIey
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JKosayuibLiapra KbI3MeT KOPCETY, Garas/ibl 2kaHe

g KA3AKCTAHHbIH, JKyKTepai onsey Oolibitia Gaksuiay / Konrpoan
”5‘!‘?%/ ABUALMANBIK 00CIy)KHBAHMS HACCAKAPOB, 00paborkm Garasan  AAK-FAL-P.0921
A2 akiMuwiniri

rpysos / Control over

IS0 9001 certified KZ.Q.01.0463.C23.05271 : .
passenger service, baggage and cargo handling

pacimi  6ap Ma, 07 ONapABIH  Kayinci3  TackIMaIblH
aKKyMyJISTOp/iapra KOMBIIATBIH Tajantapra, JKyKTeyre, KayimnTi
KYKTEpJIi TackIMallay KarijaanapbiHa, dye KeMeCiHii KOMaH JupiH
xabapmap eryre (NOTOC) xoHe xykTeMeHi Oakbuiay kesinje
ecernke anyra coiikec KaMTaMachi3 eTe Me?

12,14 mapmaxmap b-371

34/ llalinanaHyIbIHBIH/KBI3MET KOPCETYNIIHIH apHaibl CcaHaTTarbl
JKOJIAYIIBUIAPFA KbI3MET KOPCETY PaciM/epi, OHBIH iiH/Ie onapisi
yiryra xibepy Hemece xibepmey pacimuepi Gap. Byn pacimaep
KOJIZIAHBICTAarbl HOPMATUBTIK KYKBIKTBIK aKTilepre caikec 0OJIybl
JKOHE KeM JIEreH 1€ MbIHAIAP/bl KAMTAMACHI3 €TY1 THIC:

- )KYKTi (9¥ien) sxxonaymsiiap;

- 3eMOinzeri sxoayuibLIap;

- erep KabwuijaHca, Hopecrejacp McH Oajanap, COHBIH immiHze
Kamenerke TosmMaraniap (UMNR).

15-mapmax b-540

35{ My™mKkinziri mekreyji HeMece KO3Faly MYMKIHJIT ImeKTeyni
KOJIAy IBUIAP/Ibl KaOBUIAAY JKOHE OJNapFa KbI3MET KepceeTy TpTifi
Oap.

27-mapmax 5-189, 15-mapmak b-540, OKII 3aneinwiy 65-1, 2
Kocoimuianviy b-189

36] Keneci macenenepni menryaie Toptibi 6ap: peiic skeHeNTIAreHre
Neiin KyKnajael aypy Oesriepi Gap skomaymibimap, KyKnamel
aypy/IbIH OPITyi YIIiH KeprijzikTi HeMece aiiMaKTbIK JKOFaphl Kayin
AeHTreli, xapakaTTapel HeMece aypyJapsl 6ap JKoJay wbLiap.

1 5-mapmaxmery S-mapmaruiacet 5-540

37] DKentyaTanT/KpI3MeT KBI3MET KepceTyle JKYKTeMeHi Gackapy
Ky#Heci O6ap, o1 MbIHAIAPAbI KAMTH/IBI:

- YIDAKTBIH HAKTBl JKYKTEMECiHE COWKeC KelNeTiH KOHE COHFBI
JKYKTIH ~ KOPBITBIHJBICBIHIA  YCHIHBIIFAH  COHFbl ~ MHHYTTBIK
esrepicrepai (LMC) Koca ayiranzia aKnapar.

6-mapmaxmory 1 7-mapmarmacer b-189

38 Iaiinananymeia JKONAYUIBLIAPIBIH AECTPYKTHBTI MiHE3-KyJIKbIH
Dackapy xeniHaeri, Kayinci3aikTi KaMmTaMachi3 eTyre GarbITTaIFaH
Kone KonmansicTarsl HKA-ra colixec pacim 6ap ma, oi kenecinepai

KaMTHJIBL:
-OKMFamapJsl  aHbIKTay (COHBIH  iWmiHge Mac  Kyiinjgeri
JKOJIAY LIBITAP/IbI);

-yIIaKKa OTBIPFBI3y/IaH 0ac TapTy mapTTaphii;

-MHLMACHTTEP OOMbIHINA €CenTIKTI,

3annwin 78, 78-1 6abmapot

39| Oye kemecinin kabuHa ecikTepiH amy KoHe >kaly OoWbIHIIA,
KayanTblIap/ibl, OphIHIAY MEpP3IMACPIH JKOHE ©3apa opeKeTTecy
TOpPTiOIH HAKTBIIAWTBIH pacimep Gap

b-750 2-mapay, 31-mapmax 2-mapay

40{ Inecne xoHe inmecneiTin Harax/ sy 6arax Oeirici KeMeriMeH Keke
COMKECTEH/1ipY i JKaHE OHBI TEKCEPY/1i KAMTaMachi3 eTy YIITiH paciM
Hap.

6-mapmaxmoiry 1 2-mapmauiacer 5-189
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Hacroawumii 1oky MeHT aBisetea cobeTBeHHOCTRIO AO «ABHannonnan anmunmctpanns Kazaxeranay / Page 37 of 59
This document is a property of Aviation Administration of Kazakhstan JSC

Rev.: 3.0
Date: 25/12/2025



“y KA3SAKCTAHHbIH AKykTepai enziey GoitbiHina Gakeuiay / Konrpoas
e ABUALIMANBIK
——— / i e 00CIyKHBAHNS NACCAKHPOB, 06padoTKH Haraxka u

ISO 9001 certified KZ.Q.01.0483.C23.05271

JKonaywibiiapra KbI3MET KepeeTy, Garax bl xaue

rpysos / Control over

passenger service, baggage and cargo handling

AAK-FAL-P.0921

6. XKykrepai oney

4]

Mbinanap/isl Koca anran/a, TachIMaljiayra IaibIH [bIFbIH
TeKcepy/li OpsIHaay paciMi Oap:

- TAPTHSHBIH CaTMarbiH, OJIIEeMiH )KIHE HOMIPIH TeKcepy
(omepaTop/iblH JKIHE IITATTHIH TAJAITAPbIHA COUKEC.

- e-AWB coiikeccizaikrepi.

- rabapuTTi JKaHe aybIp JKYKTep.

- JKYK JlYpbIC OpaJiFaH, TaHOa/laHFaH KoHe Oe/riJICHIeH.

- AKYKTIH 3aKbIM/IaHY bl HEMECE arybl aHBIKTAJIIBL.

- KayinTi )KYyKTep jKaHe acka ja apHaubl JKyKTep.
101,105-mapmaxmap b-540

42

LIR calikec xep ycTi )kababIKTaphl MEH HAKTHI AKYKTEMEH1 Oepy
apKbLIbl OaraX/ibl JKoHe HKYKTI YHiN opHAIacThIpY jKoHE OeKiTy
npoueaypacst 6ap.

60-mapmar, b-505

43

XKykri  xoHe/Hemece  NOIUTAHBI  OHJEYJIEri  Ke3  KeJreH
Oy3yHIbUIBIKTAp, aBapusulap, WHIMJICHTTEP JKOHE JKapusuiaHOaraH
KayinTi saKyKTep Typasisl Xabapiay pacimi O6ap.

45-mapmar b-371

7. ApHaiibl TeXHHKA

44

ApHaiibl TeXHUKaHBIH calikecTik cepTudukars: 6ap ma (AHM
CTaHJapTTapbIHA CAHKeEC).
22, 23-mapmarwanapet b-327, ICAO DOCI10121, 4.8-mapmax.

45

ApHaiibl aBTOKOJIKTIH IKYpri3ymriiepi OKyJdaH OTKEH JKoHe
JKYMBICTAp/ibl OpbIHZAy¥a JKOHE KOJiK KypajjapblH Oackapyra
pykcatsl 6ap (TeXHUKAHBI Maiilanany, 9ye KEMECiH TEXHOIOTUAIBIK
KbI3MET Kopcery, KO3FaJIbIC epexenepi OolbIHILA).
79-mapmar, b-327

46 ApHaiibl ABTOKOJIIKTIH KYHJIeJKTI TeKcepici.
15, 17-mapmagmap b-327
47| ApHaiibl KOJIIKTIH TYpax OpBIHAPHI.

2,5-mapmaxmap, I11-327

48

Karupanbik apHaiibl Kemik meH KabJbIKTBI OpHATy Ke3iHje
OJIapABIH JQJAIri MEH Jypbic OpHajacybl Oipey TaparnblHaH
Hakpl1ana Ma?

33,80-mapmaxmap b-327

49

Oye KeMelepiH MepycTi KbI3MET KOpCeTy YIIiH KOJJaHBLIAThIH
apHaibl ABTOKOJIKTIH TEXHMKAILIK KbI3MET KOPCETY KecTelepi.
24, 26, 100-mapmaxmap b-327

50

dopmyspiap
24,26-mapmarxwanap b-327

51

ApHaiibl TeXHHKa, XKaOABIKTAp MEH NEPCOHALAbLI dyeKalabl Ky3-
KbIC JKOHE KOKTeM-)Ka3 HaBUTaIWAChl jKarjalblHIa maijganaHy,
KBI3MET KOpCeTy JKoHe JKeHJey OolbIiHIIA JaibiHaay bl peTTeiTin
KyKarrap.

Kocoivua 6, 3.16 Oyeattnakmapowviy (mikyuar auiagmapsliviy)
ACapamobiIbIebIH CepmupuKammay Jcane onaped cepmugpuxam
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iy KA3AKCTAHHbIH AKyKTepai enaey OokbiHina 6akpinay / Kontpois
~——— / ABUALINATIbIK 00Cay)KHBAHHS NACCAKHPOB, 00paboTKH Garaxa n
- SKIMLUIAIT :

ISO 90017 certified KZ.Q.01.0483.C23.05271

Konaywbiapra Kei3MeT KkepceTy, barax/ibl xkaHe

rpysos / Control over

passenger service, baggage and cargo handling

AAK-FAL-P.0921

bepy Kazuoanapvin beximy mypaii, Kazakeman
Pecnyonuxacvinoiy Hueecmuyuanap wcane Oamy MUHUCMPIHIY
minoemin amgapywoinoty 2015 oucernzer 24 aknanoazer Nel87
oy upvievimen beximineen (oyoan api — b-187).

32

ApHaifbl TeXHUKA OPT COHJIPTIIITEp, ANFAIIKBI ME/UIIHHAIBIK
KeMeKk KopaObl, TapTKblll TPOCTap, JKApBIKIIAM, pe3eHKe
Oammeprep, Texerim OJIOKTapsl KIHE paJHOCTAHUMSIIAPMEH
KabJbIKTaJIFaH.

Kocoivwa 1, 3-mapmawa b-327

Tycinikremeep:

ABHAUHSIBIK HHCIIEKTOP:

Kyni:

Kouasr:
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JKonaymbiiapra KpI3sMeT Kepeety, Garax/ipl joHe

. KA3AKCTAHHbIH JKyKTepai enaey Goiibinma 6akeuiay / Konrposas
~— / ABUALANBIK obc/IyKHBAHNS NACCAKAPOB, 06padoTkn Haraka u AAK-FAL-P.0921
222 SKIMWInIf

rpysos / Control over

ISO 20017 certified KZ.Q.01.0483.C23.05271 : .
passenger service, baggage and cargo handling

IIpunoorcenue 1

IIpoBepoyunsrii aucr
Be160po4HbIX NPOBEPOK IKCITYaTAHTA A3POAPOMOB (23PONOPTOB) H/HJIH MOCTABMNKA YCAYT 10
OpPraHu3auuy 00C/Iy;KHBAHHS NACCAKRAPOB, 00paboTKH Garaxka, rpy3a H MOYTHI
(Cocmaenen na ocnosanuu 3akona o6 ucnons3oseanuu 6030yunozo npocmpancmea Pecnybnuru
Kasaxcman u desmenvrnocmu asuayuu ¢ yyemom cmandapmos HKAO u HATA)
YIIPABJIEHUS ABUAIITMOHHBIX MNEPEBO30K AENMAPTAMEHTA YITPOIIIEHUS
®OPMAJBHOCTEM,
OBCJIIY XKUBAHUS [TACCAXKHUPOB U TPY30B
AO «ABnanuonnas agmuaaucrpanus Kazaxcrana»
Haumenosanue nposepaemozo IKCnayamanma a3ponopma / 6030yuiHo20 cyoOHa /Wil ROCIMAsIUKA
yeaye:
Ne Ocnosanue (npukasa, dama u op.):
Cpoku nposedenun nposepxu:
D.U.0. 00124¢HOCIb NPOBEPAIOULUX:
Ne Ilepeuens TpeGoBanmii 2 n
= =
g | &
+ 1 z A
& | £
= =
@ =
1. Oprapn3anuoHHAs CTPYKTYpa
l. OTBETCTBEHHOE CTPYKTYpPHOE TOJPA3ACICHHE 110 HA3EMHOMY
00CIy)KHBAHUIO, B YACTHOCTH TO OOCIY)KHBAHHIO TIACCAXKHUPOB U
obpabotke Oaraxka M rpy3a (OpraHM3alHOHHAs CTPYKTYpa,
HITATHOE  pacnucaHue, JOCTATOYHOCTH  JUIS  BBIIOJHEHHS
BO3JIOKEHHBIX (DYyHKIUIT).
n2. Tunogozo nonodicenus o caydicoe opeanusayuu asUanepesosox,
ymeepoicoennozo Ilpuxkazom w.o. Munucmpa no uneecmuyusm u
passumuio Pecnybnuxu Kasaxcman om 26 mapma 2015 200a Ne
328 (Hanee 11-328).
2. | Paspabotano mu moioxeHue, periiaMeHTHPYIOIEE II0JIHOMOYHUS U
OTBETCTBEHHOCTL 3@ OIE€palid HA3eMHOTO  O0CITyKUBAHMS
(maccaxkupsl, 6arax, rpys).
n.1,2,3,4 11- 328, n.32 06 ymeepacoenuu Hpasun ocyuecmenenus
HA3CMHO20  0DCTYICUBAHUSL €  AIPONOPMAX,  YMBEPICOCHHBIX
npukazom  Munucmpa  undoycmpuu  u  UHGPACMPYKMYpPHO20
passumus Pecnybruxu Kazaxeman om 2 oxmsops 2019 2o0a Ne
750 (Hanee I1-750).
3. | Ha3nauen Y IKCILYyaTaHTOM/TIOCTABIIAKOM VCITyT
OTBETCTBEHHBIH PYKOBOJHMTE/Ib II0 HA3EMHOMY OOCIY)KHBAHUIO,
Rev.: 3.0 Ocsl kKykat "Kazaketanubin aBHananabik akimminire™ AK-nbi Meriiri 6osbin tabbinanst, /
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)Konaymbmapra KbI3SMET KOpPCCTY, Garasx/ibl #aHe

R KA3AKCTAHHbIH XKyKTepai oHaey OolibiHia Gaxpinay / Konrpous
ey ABUALIMANDIK . 2 r
— / presstepfok 00C/Iy/KHBAHHS NACCAKHPOB, 00paboTkn Garaxka u AAK-FAL-P.0921

rpysos / Control over

1O 9001 certified KZ.Q.01.0483.C23.05271 < .
passenger service, baggage and cargo handling

OTBEYAIOUIHI 3a yrpasienue 6€30MacHOCTHIO MOJIETOB U PUCKAMH,
CBA3aHHBIMH ¢ 00CIIY)KHBAHUEM [1aCCAKUPOB, Oaraxa u rpys3os.
nl7 06 ymeepocoenuu cepmupukayuonnvix mpebosanui K
IKCHAYAMaAnmam 2PadNCOAHCKUX BO30YVULHBIX cyooe
ymeepoicoennoeo Ilpukazom u.o. Munucmpa no uneecmuyusim u
pazeumuio Pecnybauxu Kaszaxeman om 24 gheepans 2015 200a Ne
153 (flanee 11-153)

4. | llepconan sKMNMpOBAH coOrNacHO TpedoBaHusAM Oe30MacHOCTH
(mpomycka, CBEeTOOTPaKAOIHE KHUIICThI).

n. 13 Ipunosicenua « O6 ymsepotcoenuu HOpm ebi0auu cneyuaioHol
00excobl U Opyaux  cpeocmeé  UHOUBUOVANLHOU  3AUjUMbI
pabomuuram OpeaHu3aYUIl  PA3IULHLIX  GUOOE IKOHOMUYECKOU
desamenvrocmuy  ymeepoicoeninozo  Ilpuxasa Munucmpa
30pasooxpanenus U - coyuanvHoeo  pazeumus  Pecnyonuxu
Kazaxcman om 8 oexabpsa 2015 200a Ne 943 (oanee I1-943),
PabomHuKam, 3aHAMsIM 6 2padcOancKoll aGUayuy, asuayuoHHou u
obopounou npomeiwnennocmu, DOCI0121 «Pykosoocmeo no
opeanuzayuu  nazemnoeo  oocaycusanusy  Meacoynapoonoi
opeanusayuu zpaxcoanckon asuayuu (Oanee - HKAO DOCI0121)

2. CucremMa J0OKYMEHTAINH DKCIUIYATAHTA/ NOCTABIMIHKA YCJIYT

DKCITyaTaHT/MOCTABIIUK YCTYT JIOIDKEH 00ecrneYuTh co3/laHne U
5. | noaaepkaHue yciaoBui, pabouero npocTpaHcTsa, 000py/10BaHus,
BCIIOMOraTelIbHBIX yCIyr u paboueii cpeabl, OTBEHAOLIHX
TpeboBaHusIM OE30MaCHOCTH HA3EMHOTO 00CTYKHBAHUS.

n. 10 O6 ymeepocoenuu nepeunst moeapoe, pabom, yciye
aspoopoMHO20 U HAZEMHO20 0OCTYICUBAHUS, BXOOAUUX 6 COCAB
aA’3pONOPMOBCKOU  OCSMENbHOCU,  VIMBEPICOCHNBIX  NPUKAZOM
Murnucmpa no uneecmuyusam u paseumuio Pecnybauxku Kasaxcman
om 30 okmabps 2018 20oa Ne 749 (Hanee I11-749), 4.9 ICAO Doc
10121

Mmeercs u cucTeMa 10 BEIACHHIO M KOHTPOJK JOKYMEHTAaLHH
6. |WWmM  JJTaHHBIX,  MCTOJB3YEMBIX  HEMOCPEJCTBEHHO  MpH
BBIIOJIHEHHH HA3eMHOI0 00CITy)KHBAHUSL.

nl3 nnl0n32 nn 4n3311-153

WUmeercs nu PyKoBOACTBO 10 HazeMHOMY 00C/IY)KUBAHUIO (MJIH
7. | aHamornyHas JIOKYMEHTAIMs), perJiaMeHTHpylOollee TpaBuia,
[pOLIECCHl W TPOLEAYpbl ISl MEepCOHala, OTBETCTBEHHOIO 3a
obcmykuBanue nmaccaxxuposn, baraxa u rpy3os.

n.6, n.7 11-153, n.31 I1-750, nn.2 n.2 11-750

[Ipu  mepeBozke  wim  obpaboTke  OmMacHBIX  T'PY30B
8. | PKCTUIyaTaHT/MOCTABIIMK yCJIyr o0s3aH o0ecneunTsh Haauuue
JeiicTByiomero u3ianus llpaBuii mepeBo3ku ONacHbIX rpy30B H
Texuuueckux wuHCTpykuuit MKAO mno 6Ge3zomacHoW mnepeBo3ke
ONACHBIX Tpy30B 10 BO3JyXy BO BCEX IYHKTaX Ha3eMHOro
obcimyKuBaHHS.

n.12 Ilpagun nepeeosku ONACHBIX 2py306 NO G6030YXy HA
ZPANCOAHCKUX  BO30VUHBIX CYOaxX, ymeepicoennvlx IllIpuxaszom
Murnuempa no uneecmuyusivm u pazeumuio Pecnybnuxu Kaszaxcman
om 21 wionsn 2017 200a Ne 371 ([lanee 11-371)
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JKonaywblnapra KpI3MeT KepeeTy, Oarax/ipl kaHe
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rpy3os / Control over

1SO 9001 certified KZ.Q.01.0483.C23.05271 . 5
passenger service, baggage and cargo handling

9. | OKkcrutyatanT/ MOCTABIIMK YCIYr JO/DKEH 00ecreunTh BeJIeHHEe
OIIPOCa MACCAKUPOB 110 3aAMPELICHHBIM NPEJIMETaM K MepeBo3Ke B
pyuHoif kmajm wu Oaraxke JUIs NEpcOHaNa [0 HA3EMHOMY
00CIy)KMBaHHIO ITPH BBINIOJHEHUH CBOUX 00s3aHHOCTEH.
n.4111-371
10. | Hajuume yTBEp)KICHHBIX M COIVIACOBAHHBIX ¢ ABHAKOMIIAHHSIMH
Texnonornueckux rpadukos odeayxusanus BC.
nn. 10, n.1 IT-749, nn.1 n.411-189, UKAO DOC10121, n. 4.3.1

3. [lporpamma KOHTPOJIS KaYecTBA

Hmeercss My 9KCIUlyaTaHTa/OCTaBUIMKA YCIYr MporpaMma
11. | koHTpOJIET W oOOecHeueHus KayecTBa, MpedyCcMaTpUBaromias
MePHOMYECKHE ayANThI MPOTEYP HA3eMHOTO 00CTyKUBAHHUS.

n.4 I1-750, n.5 em. 65 3axon 06 HBII

OKCIUIyaTaHT JOJDKEH MMEThb [IpOLEeAypY pPacCMOTpPeHHsl |
12. | TOKYMEHTHPOBAHHS ayJMTOB, B paMKaX MPOrpaMMbl KOHTPOJIS
Ka4ecTna.

n3411-173

DKCIUTyaTaHT WK NOCTABILMK YCIIyT PACIosaraeT J0CTaTOYHbIMU
13. | pecypcamu, 4YTOOBI OOECTIEUHTH CBOEBPEMEHHOE TPOBEJEHUE
MPOBEPOK € 3asBJICHHOH NePUOAUYHOCTHIO.

nn. 2, n31 11-173

B ciyyae nmpuBieYEHHMS CTOPOHHMX IOCTABIIMKOB /Ul OKA3aHUs
14. | yenyr Ha3zeMHOTO 0OCTYKHBAHUS, SKCIUTYaTAHT/TIOCTABIMK YCIyT
0053aH 3aKJIOYUTE JIOTOBOP, perjaMeHTHpYIOmMA cobmoaenne
JIOKYMEHTHPOBAHHbIX TpeboBaHuii, KOHTPOJIMPYEMBIX
9KCIUTyaTaHTOM/IIOCTABIIMKOM  YCIyr,  Aias  oOecredyeHus
COOTBETCTBUS CTOPOHHEI OpraHu3aruu TpebOBaHUIM
6e30macHOCTH MOJIETOB M aBHAIIHOHHOH Oe30macHOCTH.

n811-153

Hmeercss My OKCIUTyaTaHTa/IIOCTABIIMKA YCIyI [porpamma
15. | OUEHKM W MHHHMH3ALUH PHCKOB OE€30MacHOCTH MOJICTOB TIPH
HazeMHOM o0cayxuBaHuu (00cayKHBaHUE Nacca)kxupos, Oaraxa u
Ipy30B), IpelycMaTPHBAOIIas aHAJIN3 OMACHBIX (AKTOPOB, OLEHKY
PHCKOB M, MPH HEOOXOAMMOCTH, pa3paboTKy U pean3aiuio Mep no
X MUHUMH3ALHH.

Ihaea 3,4 11-173

16. | UmeeTcs 1y  AKCIUTyaTaHTA/MOCTABIIMKA YCIYT CHCTEMa
OTYETHOCTH 110 0€30MaCHOCTH TOJIETOB.

nl14,2111-173

4. Ob0yuenne n KBaAHPUKAHS

OGecnieunBaercsi JIM MOATOTOBKA BCEro IEPCOHANa HA3eMHOIO
17. | obcnyxuBanus (BKIIOUas CTOPOHHHUX MOCTABIIHKOB),
BKJIIOYAIONIAs NepBOHAYalbHOE, Iepuoanyeckoe (He pexe 1 pasa B
36 MecslEeB, €CIM MHOE He YCTAHOBIICHO) H, TIPH HEOOXOIMMOCTH,
MOBTOpPHOE 00y4eHHe B Cilyyae yTpaThl KBAIM(UKALMH.

nn.7 n.4 06 ymeepocoenuu llpasun opeanusayuu 00CayiCueanHus
naccaycupoe 6  asponopmax  Pecnybnuxku  Kazaxcman,
VMGEPIICOCHHVIX NPUKA30M U.0. Munucmpa no uneecmuyusim u
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JKonaywbiapra KbI3MeT KepceTy, 6arax/ipl xKaHe
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— ABUALIUSINBIK, . 3
— / plrraiyies i 00C/Iy’KHBAHAS NACCAKHPOB, 00paboTkn Daraxka u AAK-FAL-P.0921

rpy3oB / Control over

IS0 9001 certified KZ.Q.01.0483.C23.05271 by .
passenger service, baggage and cargo handling

paseumuio Pecnyonuxu Kazaxcman om 24 ghespansi 2015 200a Ne
189 (fanee 11-189)

OKCIUTyaTaHT/MoCTaBIMK  youyr  obecriednBact — 00yueHue
18. | nepconana Ha3eMHOro  OOCTY)XMBAHHs, JUIS  BBIOJHEHUS
KOHKPETHBIX (DYHKIMH, IPOLEYP U IKCILIyaTauuu 000py/10BaHHS.
OOyueHue J0/DKHO BKITIOYATH:

- O3HaKOMJIEHME ¢ JCHCTBYIOLIMMU HOPMATHUBHO-TIPABOBBIMHU
aKTaMM;

- yriybiennoe obyuenue mo TpeGOBaHHAM, BKIIOYAs IIOJHTHKY,
IPOLEAYPbI H METOMBI pabOoThI;

- o0yuenue npunrmiam CYBIT u genoseyeckoro pakropa;

- ofyuyenue 10 aBMAIMOHHON  OE30MACHOCTH  COTJIACHO
BBITIONTHSAEMOMY (hYHKIMOHAILY;

- 00yueHne no TexHuKe OE30TaCHOCTH CBA3aHHOE C YIPo3aMy Ha
IIPOU3BOJICTBE

- C TIOCNIE/TYIOIINAM JIOTTYCKOM K CaMOCTOSITCJIbHOM padoTe.

nn.7 n.4 I1-189

OKCIULyaTaHT/ TOCTABIIMK YCIYyr OOecrevYrBaeT MpPOXOKICHUE
19. | nepconanom  HasemHOoro  oOciyxuBanusi  (0OcCIy)KMBaHWe
naccaxxupos, obpaborka Oaraka, 3arpy3ka BO3IYIIHOIO Cy/Ha)
HOATOTOBKH 10 OIIACHBIM I'Py3aM, BKIIIOYAIOLIEH NepBOHAYaIbHYIO
MOJITOTOBKY W TMOBTOPHYIO NOAIOTOBKY B TeucHHE 24 MecsleB
nocJie KkpaiHeit moroToBKH MO OMACHBIM I'Py3am.

nl14,1511-371

20. | Opranusauusi NOArOTOBKY [€PCOHANA /IS MOMyJYeHHs J0MycKa K
CaMOCTOATENILHBIM PaboTaM Ha KOHKPETHBIX BUaX CHIEUTEXHUKH
Ipunooicenue 6, 3.9 I1-153; HKAQO DOCI0121, n. 5.3.2

21. | Ilepconan gonyiieH Kk 06¢ayKUBAHUIO peiiCcOB aBHAKOMIIAHHH

nn. 10, n.1 11-749 HKAQ DOCI10121, n. 5.3.2
22. | AHcTpykTak o 6€300aCHOCTH Ha [IeppoHe

nn. 9n. 1 I1-749, HKAO DOC10121, n. 5.3.4
5. ObcayxuBanne naccaupos u o6paborka daraxka

23. | DxcryaTaHT/IIOCTABIIMK yciyr JIOJDKEH obecrneunTs
MHGOPMHUPOBAHNE TACCAKUPOB 00 OMACHBIX IPy3aX, 3aNpPEIIeHHBIX
Kk nepesoske Ha BC, B0 Bcex TOUYKax B3aUMOAEHCTBHS B a9pOIopTy,
BKJIOYas  KMOCKM  CAMOPCTHCTPAl[Md,  I[YHKTHI  BbIJA4u
OWJIETOB/IIOCAJOUHEIX TAJIOHOB, PETHCTPAIMNA/C/Iau¥ M BHIAAYU
Oaraxa, a TAK)Ke 30HbI HOCA/IKH.

n. 12, 14, 38 1I-371, 1.1.6 zraéa 1 wacmv 8 «Texnuueckux
unempykyuii ho 6e30nAcHOll  Nepeso3Ke ONACHBIX 2PY306 No
6o30yxy» DOC 9284-AN/905 Meoscoynapoonou opeanusayuu
epaxcoanckou asuayuu (Oaree — Texnuueckue uHCmpyKyuu)

24. | OOecrievena Jid 9KCIUTyaTaHTOM/IOCTABILUKOM YCIyT HPOLELYpa
BbIZIAYM  T10CAJOYHBIX TaJlOHOB B TIPOIECCE perucTparuu,
rapantupyomas copnagesue ®UO naccaxupa Ha TalloHe ¢
JIAHHBIMH  TOKYMEHTA,  YJAOCTOBEPSIONIET0  JIHYHOCTh, M
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. KA3BAKCTAHHbIH KykTepai enzey Ooiibinima 6akeinay / Konrpoas
— / ggm\ﬁ;‘_‘?"_}“" 00CayKHBAHAS NACCAKHPOB, 00padoTkn Garaxa u

I1SO 9001 certified KZ.Q.01.0483.C23.05271

)KOJI&)’I.Ulelapf a KbI3MET KepcCeTy, Oaraxibl sxaHe

rpy3os / Control over

passenger service, baggage and cargo handling

AAK-FAL-P.0921

OpoHMpPOBaHMS, BKJIIOYAs CBEPKY MAaccakupa € €ro rnocaj04yHbiM
TAJIOHOM U JIOKYMEHTOM.

n.5 Ilpaeun nepeeosku naccaxcupos, bazajxca u 2py3o8 Ha
8030yuwHOM mpancnopme, ymeepoicoennvix Ipuxazom Munucmpa
no uneecmuyusim u paseumuio Pecnyonuxu Kasaxcman om 30
anpens 2015 200a Ne 540 (oanee 11-540)

nn. 15 n.6. I1-189, n.45 Ipoepammur ynpougenus. ghopmarvrocmei
npU MeNHCOYHAPOOHBIX 6030VULHBIX NEPEBO3KAX, NPeOCMABIsiow el
co00ll  COBOKYNHOCHIb — Mep,  NPU3BAHHBIX — COOCUCMBOBANIL
VCManoenenuio npoyeodyp 6 Yeusx YnpoujeHus popmanoHocmen 6
epadicoanckoit asuayuu Pecnybnuxu Kazaxcman, ymeepicoennoi
IHocmanoenenuem Ipasumenvemea Pecnybnuxku Kazaxcman om 20
anpens 2015 200a Ne 243 (0anee -243)

29,

[Ipu npreme 3aperncTpUpoOBaHHOrO Oaraka (Ha PeruCTPaLMy HiH
BBIXOJIE HA I10CAJKY) IKCIUIyaTaHT/TIOCTABIIMK YCIIYT JIO/DKEH
obecrieunth: Bepupukanmio, uHGOpMUpoBaHHE 00 ONACHBIX
rpy3ax, Ha/UIeKallyl0 MapKMpOBKY M TIOATOTOBKY Oaraka K
nepeBosKe (C yJalleHueM cTapbiX H HAHECEHHEM HOBBIX OMPOK), a
TakKe OTKa3 B npueMe Oaraka, HE COOTBETCTBYIOIIETO
TpeboBaHusIM Oe3011aCHON TPAHCTIOPTHPOBKH.

nn 3, 8 n611-189, n.56 11-540, n. 12 [1-371

DKCILUIyaTaHT/TIOCTABIIMK ~ YCIAYr  HMMEET  HpPOLeAypy ULt
obecriedeHuss COOTBETCTBHS pyuHO Knaau (B Tom uuciae CBBG)
YCTAHOBJICHHBIM [1€PEBO3YUKOM PasMEPY, BECY W KOIHYECTBY.

n. 59 11-540

Umeercs mpoueaypa, periaMeHTHPYIONas NpUeM B KavecTBe
3aperHCTPUpOBaHHOrO  Oaraka  CHENMAIbHBIX  KaTerophi
npeaMeToB (paspeiieHHbIe K MepeBo3Kke B 0arakHOM OT/EJICHHH),
TSOKEJIBIN/CBEPXHOPMATHBHBIHM Oarax u HeCTaHAapPTHBIE MPEIMETHI
(nanp., AVIH).
n. 15, 53 I1-540

Mmeercs M mporenypa npuema u  o0paboTku  opyxus,
nepeBo3uMoro naccaxupamu (B coorsercteun ¢ HIIA), kotopas
obecnieunBaeT MPOBEPKY M COONIOAEHHE TIpaBHIl [IEPEBO3KHU
foenpunacos (onacHbIX Ipy30B), KOPPEKTHYIO
yIIaKoBKy/MapkupoBky opyxus u yseaomaenne KBC (NOTOC)
n.13, 53 11-540, nn.7 n.2 I1-749

29.

MMeeTca mporneaypa s obecredenus TOUHOCTH 000py10BaHus,
HCTIONB3YEMOT0 JUlsl ONpE/Ie/ICHUs] Beca 3aperucTpUpOBAaHHOIO
Haraska, rpy3a U MOYTHL.

n.59 I1-540

30.

Wmeercs M mpoleaypa nepeaadn B cimyOy KOHTPOIIs 3arpy3ku
uHPOPMAIK O BCEX 3aPErMCTPHPOBAHHBIX IACCAKUPOB M HX
Garaxe, M HECTAHJAAPTHBIX IIPeAMETax, ePeBO3MMBIX B canone BC
(nanp., PETC, CBBG, EXST).

nn.7 n.2, nn.l n.18,19,20,21 11-749, nn.2 n.137 O6 ymeepicoenuu
Ilpasun  npouseo0cmea nONEMOE 6 2PadCOANCKON  asuayuu
Pecny6ruxu  Kaszaxcman, _ymeepoicoennvix _ Ilpuxasom  u.o.
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KA3AKCTAHHbIH XKyKTepai exzey Goiibinma Gakpiiay / Kontpoas
—— ABMALIMAANBINK 00cayKHBAHKS NACCAKHPOB, 06paborku Garaxa n
A2 aKkiMuwinin

rpyseos / Control over

JKonaybliapra KbI3MET KopceTy, 0arak/ibl )aHe

passenger service, baggage and cargo handling

AAK-FAL-P.0921

Munucempa no unsecmuyusim u paseumuro Pecnybnruxu Kasaxcman
om 28 uons 2017 200a Ne 509 (oanee 11-509)

31,

OKCIUlyaTaHT/  NOCTAaBIIMK  ycuyr — cobuojaer  mopsiaok
00CIyKUBAHNS BBUICTAIOMINX [IACCAKUPOB B YACTH CHATHS Oarasa,
3arpy’KCHHOr0 Ha BO3JYNIHOE CY/HO, 3aperuCTPUPOBAHHOIO
naccakupa, KOTOpelid HE cell Ha OOPT BO3IYIIHOTO Cy/IHA.

nn.19 n.6 I1-189

32.

Wwveercs nm y sKemIyaTaHTa/NOCTAaBIIMKA YCIyr MpOIEAypa
3anpaBki BC npu Hammymy maccaxupoB Ha OOPTY WM B Mporiecce
UX  [OCAJKH/BBICA/IKH,  MPEyCMATPHBAIOMIAS  HA3HAYCHHE
OTBETCTBEHHOIO JIHIA, OOECHEUYUBAIOWIET0 KOMMYHHKAIHIO W
YBEAOMIIEHHE OHKHUMaka/mepcoHana Ha OOPTY M HA3eMHOIO
IIEPCOHAJIA O XOJI€ 3allPaBKU H BO3MOJKHBIX OITACHOCTSIX.

nn.5 n. 207, 370, nn.9 n 1l - 371. I1-509

33.

MmeeTcs 71Uy SKCIulyaTaHTa/IIOCTABIMUKA YCJIYr MpoIeaypa
npueMa U oOpaboTKM MOOMIBHBIX CPEJICTB TEPEABMKEHUS HA
aKKyMyasaTopax, obecneunBaromas ux be3omacHyro
TPAHCIIOPTHPOBKY B COOTBETCTBHM ¢  TpeboBaHMsIMU K
aKKyMyJIATOpaM, HOIrpy3Ke, IPaBH/IaM [IEPEBO3KH OMACHBIX TPY30B,
urpopmuposanuio KBC (NOTOC) u yuery B KOHTpOJIE 3arpy3KH.
n 12,14 11-371

34.

Paspaboransl m JKCIITYyaTaHTOM/TIOCTABLUKOM yCIIyr
KOMIUIEKCHBIC IPOLE/LY PhI 10 00CIIYKUBAHHIO TTACCAKHUPOB 0C000ii
Kateropyuu (OepeMEHHBIX, Ha HOCHIIKAX, MIAJEHLEB W JETEH,
Bkirodas UMNR), cootsetcTByromue Tpebopanmsm HITA.

n. 15 11-540

35.

Mwmeetces nporeypa 1o npuemy U 00CIIyKHBAHHIO MTACCAKUPOB ¢
OI'PaHUYEHHBIMH BO3MOMKHOCTSIMU )17} OrpaHuYeHHON
TIO/IBM)KHOCTBIO.

n. 27. I1-189, n.15 11-340, 65—1 3axona UBII, Ipurocenue-2 I-
189

36.

Umeercs M nmopspok JeHCTBHN Ha COydau: TAcCaXUpoB ¢
CHUMIITOMAMH  HMH(EKUHOHHBIX  3aboneBaHuii 10  BHUIETA;
MECTHBIX/PETHOHATBHBIX ~ YTPO3  BCHBINEK  MH(EKIHMOHHBIX
3a0071eBaHUIL; U HACCAKUPOB C TPAaBMaMu/3a001€BAHUAMY.

nn.5, n.15, I1-540

37,

DKCIUTYyaTaHT/MOCTABIIMK ~ YCIYT MMEET [pOLEAypy, KOTopas
IpeayCMaTpUBaET:

- OOecneyeHue TOYHOCTH JaHHBIX (BKIKOYas W3MCHCHUA,
BHECEHHBIE B mociaeaHiol MuHyty — LMC) ortnocuTensno
(akTuyeckod 3arpy3KM BO3JYIIHOTO CYAHA W MX KOPPEKTHOE
OTPaKEHHME B OKOHYATEIbHON CBOAHO-3arPy30UHON BEIOMOCTH.
nn. 17 n.6 I1-189

38.

WmMeetcs 1m  mpomeAypa MO YHPABACHHIO JECTPYKTHBHBEIM
IIOBEJACHUEM  [IaCCAKUPOB,  COOTBeTCTBYromas HITA u
obecreynBaromas 6€301aCHOCTD, BKIIHOYAIOLIAN:

-BLISIBJIEHHE CJTy4aeB (B T.4. ONbAHEHHA);

- YCIIOBU OTKa3a B OCAAKE; X OTYETHOCTD IO WHITHIEHTAM.
Cm.78,78-1 3axon 06 HBIT
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Konayuwbiiapra Kpi3MeT kepeety, Oaraxapl xKoHe

rpy3os / Control over

passenger service, baggage and cargo handling

AAK-FAL-P.0921

Hmerores i npoueaypbl M0 OTKPBITHIO W 3aKPHITHIO JIBEpei
39. | kabuner  BC, ompezgensiiommue  OTBETCTBEHHOCTb,  CPOKH
BBITIOJIHEHUS ¥ TIOPA/I0K B3aUMO/IeHCTBHUA.
Inaea 2, n.31 11-750
WNwmeercss nmpouemypa Juis  oOecrneyeHHss  HHIMBHIYAJILHOM
40. | naeHTH(HUKALMH C TIOMOLIBIO Dara)HON OMPKHU COMPOBOKAAEMOTO
M HECONMPOBOIKAaeMoro Haraxa.
nn. 12, n.6 11-189
6. O6paboTka rpysa
MmeeTcst mpoueaypa MpOBEpPKH TOTOBHOCTH Tpy3a K MEpeBO3Ke,
BKJIIOYAIOLLAS CIIe/IYIOLMAE YTk
- [IpOBEpKa Beca, pasMepoB U HOMepa MapTHH (B COOTBETCTBHH C
TpeOOBaHUAMHM OnepaTopa M CTpaHbl Ha3HAYECHHSA/TPAH3UTA).
- HAJIMYUE ¥ COOTBETCTBUE ABHAHAKIIAAHOM.
- MpoBepKa HAIWYMSA M COOTBETCTBUS AaBHAHAKIIAJHOM, BKIIOYAS
41. | BoIsIBJIEHHE HECOOTBETCTBUH B e-AWB:
- Y4eT HerabapuTHBIX M TSIKEJIOBECHBIX I'PY30B;
- TIOATBEPKICHHE MPABUIIbHON YIAKOBKH, MADKMPOBKH W HAJIWYHS
- MAHUITYJISILMOHHBIX 3HAKOB HA Ipy3e;
- BBISIBJIEHUE MOBPENHICHUN WIIH YTEUEK Ipy3a;
- KOHTPOJIb ONACHBIX U JPYTUX ClELUAIbHBIX IPY30B.
n. 101,105 11-540
Mmeercs npoueaypa pasMelieHus U KpervieHus Oaraxka u rpysa
HABAJIOM € TIOMOIIBIO TOAXO/AMIEr0 HA3eMHOTO 000py10BaHUS W
42. | nepenaum pakTHUeCKOi 3arpy3kn B cooTBeTcTBHH ¢ LIR.
n. 60 11-505
WmeeTes npoueaypa st coobmenus o Hapytuieausx B obpaborke
43, | TPy3a W/WIA TOYTHl, WHUMIAEHTAX M He3aJeKJIapupOBaHHBIX
ONACHBIX IPy3ax.
n45.11-371
7. Cnenrexnnka
Hanuune ceprudukara COOTBETCTBHS CHELHAIBHON TEXHUKH
44. | (cranpaptel AHM).
nn.22,23 I1-327, HKAO DOC10121, n. 4.8
Boaurenu crneuudaiu3MpoBAHHOTO  ABTOTPAHCNOPTAa  MPOILIHA
ofydyeHHe M HMMEIOT pa3pelleHHe Ha BHIIOJIHEHHE pador H
yIpaBiCHHE TPAHCIIOPTHBIMU CpEACTBAMH (MO IKCIUIyaTall|u
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Appendix 1

Checklist
of selective inspections of airport operator and/or ground handling service provider organizing
passenger service, baggage, cargo and mail handling.
(As per the Law on the Use of Airspace of the Republic of Kazakhstan and Aviation Activities, considering
ICAQ and IATA standards)

AIR TRANSPORTATION DIVISION OF THE DEPARTMENT OF FACILITATION,
PASSENGER AND CARGO SERVICES OF AVIATION ADMINISTRATION OF KAZAKHSTAN

Aircraft/airport operator and/or ground handling service provide:

Ne Basis (order, date, etc.):

Period of inspection:

Full name and position of inspectors:

Ne List of requirements

+
not applicable
Comments

1. Management structure

1. | Responsible structural unit for ground handling, in particular for
passenger service and baggage and cargo handling (organizational
structure, staffing, sufficiency to perform the assigned functions).
paragraph 2 of the Model Provision on Air Transportation
Organization Service approved by Order of the Acting Minister of
Investment and Development of the Republic of Kazakhstan dated
March 26, 2015 No. 328 (hereinafier referred to as 0O-328)

2. | Have regulations been developed governing the powers and
responsibilities for ground handling operations (passengers, baggage,
cargo).

O - 328 paragraph 1,2,3,4; paragraph 32 On approval of the Rules of
ground handling at airports, approved by the Order of the Minister of
Industry and Infrastructure Development of the Republic of
Kazakhstan dated October 2, 2019 Ne 750 (Hereinafier O-750)

3. | Has the operator/service provider appointed a responsible manager for
ground handling who is responsible for managing flight safety and
risks associated with passenger, baggage, and cargo handling?
paragraph 17 On Approval of Certification Requirements for Civil
Aircraft Operators approved by Order of the Acting Minister of
Investment and Development of the Republic of Kazakhstan No. 153
dated February 24, 2015 (hereinafter referred to as 0-153)
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Staff are equipped in accordance with safety requirements (passes,
reflective vests).

Paragraph 15 of the Appendix “On the Approval of Standards for the
Issuance of Special Clothing and Other Personal Protective
Equipment to Employees of Organizations Engaged in Various Types
of Economic Activities” approved by Order of the Minister of Health
and Social Development of the Republic of Kazakhstan No. 943 dated
December 8, 2015 (hereinafier referred to as P-943), employees
engaged in civil aviation, aviation, and defense industries, DOC10121
“Ground Handling Manual” of the International Civil Aviation
Organization (hereinafter referred to as ICAO DOC10121)

2. Operator/service provider documentation system

The operator/service provider shall ensure that conditions, workspace,
equipment, support services, and working environment are established
and maintained in accordance with ground handling safety
requirements.

Paragraph 10 On approval of the list of goods, works, services of
airfield and ground handling included in airport activities, approved
by Order of the Minister for Investment and Development of the
Republic of Kazakhstan No. 749 dated October 30, 2018 (hereinafier
referred to as O-749)

There is a document management and control system in place for
documentation and/or data used in the ground handling process.
sp. 10 of p. 13, sp. 4 of p. 33 O-153

Is there a Ground Handling Manual (or similar documentation) that
regulates the rules, processes, and procedures for personnel
responsible for handling passengers, baggage, and cargo.

p.6,p.7 O-153, p.31 O-750, sp.2 of p.2 O-750

When transporting or handling dangerous goods, the operator/service
provider is required to ensure that the current edition of the Rules for
the Transport of Dangerous Goods and the ICAO Technical
Instructions for the Safe Transport of Dangerous Goods by Air are
available at all ground handling points.

p-12 of Order No. 371 of the Minister of Investment and Development
of the Republic of Kazakhstan dated 21 June 2017 On Approval of the
Rules of Carriage of Dangerous Goods by Air on Civil Aircrafi (0-371

The operator/service provider shall ensure that information on
prohibited items in hand luggage and baggage is available to ground
handling personnel in the performance of their duties.

p.41 0-371

10.

Availability of aircraft maintenance schedules approved and agreed

upon with airlines.
sp. 10, p. 1 O-749, sp.1 p.4 O -189, [CAO DOC10121, p. 4.3.1
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3. Quality control program

I1. | Does the operator/service provider have a quality control and
assurance program that provides for periodic audits of ground handling
procedures.

p.4 0-750, p. 5 article 65 the Law on Airspace Use

12.[ The operator shall have a procedure for reviewing and documenting
audits as part of a quality control program.
p.34 O-173

The operator or service provider has sufficient resources to ensure that
13.| inspections are carried out in a timely manner and at the specified
intervals.

Sp.2, p. 51 O-173

When Operator/service provider uses third-party service providers for
14.| ground handling services, the Operator/service provider should have a
contract with the other service providers. The contract should specify
compliance with documented requirements., which are monitored by
the Operator/service providers to ensure that the other service provider
meets requirements affecting aviation safety and/or flight safety.

p.8 O-153

Does the operator/service provider have a program for assessing and
15.| minimizing flight safety risks during ground handling (passenger,
baggage, and cargo handling) that includes analysis of hazardous
factors, risk assessment, and, if necessary, the development and
implementation of measures to minimize them?

Chapter 3.4 O-173

Does the operator/service provider have a flight safety reporting
16.| system in place?
p.14,21 0-173

4. Training and qualification

Is training provided for all ground handling personnel (including third-
17.| party suppliers), including initial training, periodic training (at least
once every 36 months, unless otherwise specified), and, if necessary,
refraining in the event of loss of qualification?

subparagraph 7 of paragraph 4 On Approval of the Rules for
Organization of Passenger Services at Airports of the Republic of
Kazakhstan, approved by Order of the Acting Minister for Investment
and Development of the Republic of Kazakhstan dated 24 February
2015 No. 189 (hereinafter referred to as P-189)

The operator/service provider shall arrange a training programme for
18.| ground handling personnel containing the necessary material for the
duties, procedures and operation of equipment associated with specific
ground handling functions. Such programmes shall include:

- familiarization with applicable regulations.

- in-depth training on requirements, including policies, procedures, and
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practices.

- training in human factors principles.

- training in aviation safety according to the function to be performed.
- Safety training related to operational hazards

- followed by admission to independent work.

0-189, paragraph 4, subparagraph 7

19,

The operator/service provider ensures that ground handling personnel
(passenger handling, baggage handling, aircraft loading. loading
control) undergo dangerous goods training, including initial training
and refresh training within 24 months of last training in dangerous
goods.

p.14,15 O-371

20.

Organization of personnel training for obtaining certification to
perform independent work on specific types of special equipment
Appendix 6, 3.9 O-153; ICAO DOCI10121, p. 5.3.2

21

Personnel authorized to service airline flights.
sp. 10, p.1 O-749 ICAO DOC10121, p. 5.3.2

22.

Safety briefing on the apron.
Paragraph 9, Section 1, O-749, ICAO DOC10121, p. 5.3.4

S. Passenger service and baggage handling

.| informed about dangerous goods prohibited for carriage on aircraft at

The operator/service provider must ensure that passengers are

all points of interaction at the airport, including self-check-in kiosks,
ticket/boarding pass issuance points, baggage check-in/drop-off and
baggage claim areas, as well as boarding areas.

p.12,14, 38 0-371, 1.1.6 Chapter 1, Part 8 of the Technical
Instructions for the Safe Transport of Dangerous Goods by Air, DOC
9284-AN/9035, International Civil Aviation Organization (hereinafter
referred to as the Technical Instructions)

24.

Does the operator/service provider have a procedure in place for
issuing boarding passes during check-in that ensures that the
passenger's name on the boarding pass matches the information on
their identity document and booking, including checking the passenger
against their boarding pass and identity document?

p. 3 of Order No. 540 of the Minister of Investment and Development
of the Republic of Kazakhstan dated 30 April 2015 On Approval of the
Rules of Carriage of Passengers, Baggage and Cargo by Air Transport
(hereinafter O-540), S-p 15, p. 6 of Order No. 189 of the Acting
Minister for Investment and Development of the Republic of
Kazakhstan dated 24 February 2015 On Approval of the Rules of
Organization of Passenger Services at Airports of the Republic of
Kazakhstan (hereinafier O-189), On Approval of the Programme for
Facilitation of Formalities in International Air Transport, which is a
set of measures designed to facilitate the establishment of procedures
Jor the facilitation of civil aviation in the Republic of Kazakhstan, p.
45 Decree of the Government of the Republic of Kazakhstan No. 243
of 20 April 2015, Government Decree No. 243 of 20 April 2015
(hereinafter —D-243)
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25,

When accepting checked baggage (at check-in or boarding), the
operator/service provider must ensure: verification, notification of
dangerous goods, proper labeling and preparation of baggage for
transport (with removal of old tags and attachment of new ones), as
well as refusal to accept baggage that does not meet the requirements
for safe transport.

subparagraph 3, 8. of paragraph 6 of O-189, paragraph 56 of O-540),
paragraph 12 of 0-371

26.

The operator/service provider has a procedure in place to ensure that
carry-on baggage (including CBBG) complies with the size, weight,
and quantity limits set by the carrier.

paragraph 59 of O-540

27.

There is a procedure governing the acceptance of special categories of
items (permitted for carriage in the baggage compartment),
heavy/oversized baggage, and non-standard items (e.g., AVIH) as
checked baggage.

paragraph 15,53 of 0-540

28.

Is there a procedure for accepting and handling weapons carried by
passengers (in accordance with regulatory acts) that ensures
verification and compliance with the rules for transporting ammunition
(dangerous goods), correct packaging/marking of weapons, and
notification of the flight crew (NOTOC)?

paragraph 15,53 of O-340, paragraph 2 subparagraph 7 of O-749

29.

A procedure to ensure the accuracy of the equipment used to determine
the weight of checked baggage.
Paragraph 59 of O-540

30.

Is there a procedure for transferring information about all registered
passengers and their baggage, as well as non-standard items carried in
the aircraft cabin (e.g., PETC., CBBG, EXST) to the loading control
service?

S-p.7p.2, s-p 1. P. 18,19,20.21 of O-749, s-p 2 p.137 On approval of
the Rules of flight operations in civil aviation of the Republic of
Kazakhstan, approved by the Order of the Acting Minister of
Investment and Development of the Republic of Kazakhstan dated July
28, 2017 Ne 509 (hereinafier referred to as 0-509)

al,

The operator/service provider shall comply with the procedure for
servicing departing passengers in terms of removing baggage loaded
onto the aircraft belonging to registered passengers who did not board
the aircratft.

S-p.19 p.6 O-189

32.

Does the operator/service provider have a procedure for refueling
aircraft with passengers on board or during boarding/disembarking,
which provides for the appointment of a person responsible for
communicating and notifying the crew/personnel on board and ground
personnel about the refueling process and possible hazards?
subparagraph 5 of paragraph 207, 370 of O-509, subparagraph 9 of
0-371

33.

Does the operator/service provider have a procedure for receiving and
handling battery-powered mobile vehicles that ensures their safe

Rev.: 3.0
Date: 25/12/2025

This document is a property of Aviation Administration of Kazakhstan JSC

Ocwi KysraT "KazakeaHHbIH aBHAUHAJIBIK 9KIMWININ" AK-HbIH MeHILIri 6oabin Tabbiaazsl. /
HacToswumii 10Ky MEHT ABISETCH COOCTBEHHOCTBIO AO «ABHALIMOHHAS aamuuucTpanna Kazaxcranay /

Page 52 of 59




JKonaymsuiapra KeI3MeT KepeeTy, Garax/ibl koHe

b KASAKCTAHHbIH JKykTepai onaey Goiibinira Gakpinay / Kontpoan
~— / ABUALUANDBIK 00c/y/KHBAHHS NACCAKUPOB, 06padoTkn Garama u

SKIMLLINIT
ISO 9007 certified KZ.Q.01.0483.C23.05271

rpysos / Control over
passenger service, baggage and cargo handling

AAK-FAL-P.0921

transport in accordance with battery requirements, loading, dangerous
goods transport regulations, NOTOC notification, and load control
accounting?

paragraph 12, 14 of O-371

34.

Has the operator/service provider developed comprehensive
procedures for servicing passengers with special needs (pregnant
women, stretcher patients, infants and children, including UMNR) that
comply with regulatory requirements?

paragraph 15 of O-540)

33

There is a procedure for accepting and servicing passengers with
disabilities or reduced mobility.
0-189, art.7,65-1 Airspace Use Law, PAB 1.1.9 GOSM

36.

Is there a procedure in place for the following situations: passengers
with symptoms of infectious diseases prior to departure; local/regional
threats of infectious disease outbreaks; and passengers with
injuries/illnesses?

Subparagraph 5 paragraph 15 of 0-540

37.

The operator/service provider has a procedure in place that provides
for:

- Ensuring the accuracy of data (including last-minute changes — LMC)
regarding the actual loading of the aircraft and its correct reflection in
the final loading manifest.

Subparagraph 17 paragraph 6 of O-189

38.

Is there a procedure for managing disruptive passenger behavior that
complies with regulatory requirements and ensures safety, including:
-identification of incidents (including intoxication).

-conditions for refusal of boarding; and incident reporting.

Article 78,78-1 On Use of Air Space

39.

Are there procedures for opening and closing aircraft cabin doors that
define responsibilities. deadlines, and the order of interaction?

Does the procedure for opening and closing aircraft doors provide for
the use of special equipment (stairs, vehicle stairs) or a telescopic stair?
Chapter 2, paragraph 31 of O-750

40.

A procedure is in place to ensure individual identification by baggage
tag of accompanied and unaccompanied baggage.
Subparagraph 12 paragraph 6 of O-189

6. Cargo handling
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There is a procedure for checking the readiness of cargo for
transportation, which includes the following steps:

- checking the weight, dimensions, and batch number (in accordance
with the requirements of the operator and the country of

41.| destination/transit).
- availability and compliance of the air waybill.
- checking the availability and compliance of the air waybill, including
identifying discrepancies in the e-AWB;
- accounting for oversized and heavy cargo:
- confirming the correct packaging, labeling, and presence of handling
marks on the cargo;
- identifying damage or leakage of cargo;
- control of dangerous and other special cargo.
Paragraph 101,104,107 of O-540
There is a procedure for stowing and securing baggage and bulk cargo
using appropriate ground equipment and reporting the actual load in
42.| accordance with LIR.
Paragraph 60 of O-505
There is a procedure for reporting irregularities in the handling of
43.| cargo and/or mail, incidents, and undeclared dangerous goods.
Paragraph 45 of O-371
7. Special equipment
Availability of a certificate of conformity for special equipment (AHM
44| standards)
sp. 22, 23 0-327, ICAO DOC10121, P. 4.8
Drivers of specialized vehicles have undergone training and are
45, licensed to perform work and operate vehicles (in terms of equipment

operation, technological maintenance of vehicles, and traffic rules).
p. 79 0-327

46.

Daily inspection of specialized motor vehicles.
p. 135, 17 0-327

47.

Parking spaces for special transport.
p. 2, 50-327

48.

When installing oversized special transport equipment, is the fitting
and installation of special transport regulated by anyone?
p.53, 80 0-327

49.

Maintenance schedules for special vehicles used for ground handling

of aircraft.
p. 24, 26, 100 0-327

50.

Formularies
p. 24, 26 0-327

51,

Documents regulating the preparation of special equipment, facilities,
and personnel for the operation, maintenance, and repair of the airfield
during autumn-winter and spring-summer navigation.

Appendix 6, 3.16 Rules for certification and issuance of airfield
(heliport) suitability certificates, approved by Order No. 187 of the

Acting Minister of Investment and Development of the Republic of

Rev.: 3.0
Date: 25/12/2025

This document is a property of Aviation Administration of Kazakhstan JSC

Ocoi kyaxar "KazakeTanHbii aBHaUMaNbIK aKIMwiirt" AK-HbiH MeHwiri 5011 tabbiiast. /
Hacroamumii 10kyMeHT ABnAeTCs COOCTBEHHOCTRIO AO «ABHalonnas aamunuctpauus Kasaxcrana» /

Page 54 of 59




JKonaymbitapra Kbi3MeT Kepeety, Garak/ipl JkaHe
- KA3AKCTAHHbIH, KyKTepai onaey Goiibinia dakpinay / Konrpoan
—— gﬁmﬁl‘;‘l‘gbm 00C/IyKHBAHHS NACCAKHPOB, 00padOTKH Garaxka n AAK-FAL-P.0921
- rpysos / Control over
passenger service, baggage and cargo handling

IS0 2001 certified KZ.Q.01.0483.C23.05271

Kazakhstan dated February 24, 2015 (hereinafier referred to as P-
187).

Special equipment is equipped with fire extinguishers. a first aid kit, a
52.| tow rope, a flashing beacon, rubber bumpers, wheel chocks, and radios.
Appendix 1, p. 3, 0-327

Comments:

Aviation Inspector: Data: Signature:
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KOCBIMUIA / ITPUJIOKEHUE / ANNEX Ne2

«KEJICLJILAI» «BEKITLJIAI»
«Ka3akcTaHHBIH aBHAIHAIBIK dKiMIIiniri» AK bipinmi sxerexmi (MiHJeTiH aTKApYMIBICHI)
« » 20 ox « » 20 .

JKepycTi KbI3MeT KOPCeTy CalachbIH/Iarbl (ROJAYMIBLIAPFA KbI3MET KOpCeTy, 6arakabl kane KyKTi orey)
iminapa Texcepy 6apbiChIHAA AHBIKTAJFAH OY3yMBIIBIKTAP/IBI 0K 6oibIHIA
TY3ETY IC-IITAPAJIAPBI JKOCITAPBI (-HbIH MEP3IMIH Y3APTY)

« »
(3aK0bt Mynzansiy amayst)

202__ KBLIFBI «___» MEH «___» apajbIFbIHIA AKYPriziiren

Ne BY3ymIbLIBIKTapPABIH Gelerropitl TEmHy By3yIIBLIBIKTAP/BI /KOIOFA Kayanrtel Opsinaay Eckepry
cHHnarraMachbl ApHaJIraH ic-mapaﬂap OPpBbIH/AAYIIbI KYHi
(rcayanmsi myazansin 1y azstmsl, KOasi, MOIIK AMbI-MCOHE, Ky IHi)
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Konaywbuiapra Kbi3MeT KopceTy, 6arax/ibl JaHe

: KA3AKCTAHHbIH KykTepai enjiey OolibiHiua 6akpinay / Konrpoas
p— / Qﬁmﬁl‘:ﬂ'{:b"‘ 06CTyKHBAHHSA NACCAKUPOB, 00paboTKn Haraxka u

rpysos / Control over

1SO 9001 certified KZ.Q.01.0483,C23.05271 2 s
passenger service, baggage and cargo handling

AAK-FAL-P.0921

«COI'JTACOBAHO» «YTBEPXK/IAK»
AO «ABuanmonnas aaMuHucTpanusa Kazaxcrana» IlepBriii pykoBoanTe b (3aMenaioniee JIHI0)
« » 20 1 « » 20 _ 1.
(IMPOAJIEHHUE CPOKOB) IIJIAH(a) KOPPEKTUPYIOIIUX AEVCTBUI
M0 YCTPAHEHHI0 HApYIIeHHH, BLISIBJEHHBIX B X0/1¢ BRIOOPOYHOM IIPOBEPKH
B 00J1aCTH HAa3eMHOIr0 00CTyKABaHHS (06C/TyKHBAHNE IACCAKUPOB, 00paGOTKH Haraka u rpy3on)
« »
(HAUMEHOBAHIE IOPUONYECKO20 AUYQ)
MPOBEACHHOIO B MIEPHOA € & » MO « 202 1.
2% Jara IIpumeuanue
Ne o MeponpuaTHA N0 yCTPaHEHHIO OTtBeTcTBeHHbIH
Onucanne napymeHui AHATH3 TPUYHH ” HCIIOJIHe
HapyeHHH HCIOTHHTETh
HHHA
(ooa. > MO0 UG, RO , @.H.0., dama)
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JKonayuibinapra KbI3MeT KopceTy, 0arax/ipl )KaHe

- KA3AKCTAHHbIH Kykrepai omiey 6oiibiHina Gaksuiay / Konrposas
— Qi:’:ﬁﬁm‘l{}b"‘ 00CayKHBAHHS IACCAKMPOB, 00paboTkn Haraman  AAK-FAL-P.0921

rpy3os / Control over

SO 9001 certified KZ.Q.01.0483.C23.05271 3 3
passenger service, baggage and cargo handling

AGREED APPROVED
Aviation Administration of Kazakhstan JSC First in command (acting representative)
« » 20

« » 20

(PROLONGATION) COREECTIVE ACTION PLAN
to eliminate violations identified during a selective inspection
in ground handling (passenger service, baggage and cargo handling)

« »
(name of legal entity)

conducted during the period from “__ "to“ ” 202 .
Ne Responsible i B
) Description of violations Analysis of roots Measures to eliminate violations exzcu s completi
on

(position of authorized person, signature, full name, d
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)Konaymbmapr a KbI3MET KOPCETY, Oarax il KxKaHe

g KA3SAKCTAHHbIH KykTepai enzey Goibitina Gakpinay / Konrpoas
— / ngﬁl‘:ﬁ'{:""‘ 0GC/YRHBAHAS TACCAKAPOB, 06paboTku Garaxa n AAK-FAL-P.0921

rpysos / Control over

IS0 9001 certified KZ.Q.01.0483.C23.05271 4 .
passenger service, baggage and cargo handling
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