«KA3SAKCTAHHbIH / AVIATION ADMINISTRATION

ABUNALUVANDIK SKIMLULAITT» / OF KAZAKHSTAN
AKUWNOHEPNIK KOFAMDbI S JOINT STOCK COMPANY

010000, KasakctaH Pecny6aukacsi, +7 (7172) 79-82-28 Block C2.3, 55/15 Mangilik El Ave,
ActaHa K., MaHrinik En aanfbinbl frontoffice@caa.gov.kz 010000, Astana city,
55/15, C2.3 6norbi www.caa.gov.kz Republic of Kazakhstan
BYMPBIK [IPUKA3 ORDER
Ne / Ne fi'ﬂ///ia/ L1 Ak b Ne /
Kazaxcran Pecriybaukace ropoj Acrana Astana city
AcraHna Kanacsbl Pecny6inka Kasaxcran Republic of Kazakhstan

Hyckayabik MaTepHa/abl 0eKiTy TypaJibl

«Kazakcran PecryOrKachIHBIH 9ye KeHICTITiH Maiijanany >koHe aBualus KbI3MeTl
typasisl» 2010 sxpurrsl 15 minpeneri Kasakcran Pecniybnukack! 3aHbIHBIH 4 TapMaklia,
2-1-tapaysiHbiH, 16-9 6abbiHa colikec, MKAO crangaprrappiHa »oHE YCHIHBIIATHIH
ToXipubenepre colikec

BYHBIPAMBIH:

1. AAK-FAL-P.0921Hyckaynsik wmatepuansl - JKojaylubliapra KbI3MET
KOpCeTy, Oaray bl )KoHe KYKTepZi eHJey OOHbIHIIA OaKblIaylbl YHBIMIACTBIPY XKOHE
Xypri3y OolisiHITa HyckamanbsIk MaTepraln OeKiTIICIH.

2. Ocbl OYMPBIKTBIH OPBIHAATYBIH OaKblIay 16l (POPMATIbABUIBIKTEI OHANHIATY,
KOJIAyIIBLIApFa JKOHE JKYKTepre KbI3MeT KepceTy AemnapTaMeHTiHiH aupekropsl H.C.
MastaeBKa *YKTEJCIH.

3. Ocbl OYMpBIK KOJ KOMBLIFaH KYHIHEH OacTam KOJJaHBICKAa EHTri3iient,
TaHBICYFa JKOHE TapaTyFa >KaTafpl.

bac qupexrop K. Pany



«KA3AKCTAHHbIH, ’ AVIATION ADMINISTRATION

ABUALLVNANDBIK SKIMILILAITT» / OF KAZAKHSTAN
AKLLMOHEPIK KOFAMbI s 1/ JOINT STOCK COMPANY

010000, KasakcTaH Pecnybamnkaco, +7 (71 72) 79-82-28 Block C2.3, 55/15 Mangilik El Ave,

ActaHa K., MaHrinik En aaHfbinbl frontoffice@caa.gov.kz 010000, Astana city,

55/15, C2.3 6n0rbl www.caa.gov.kz Republic of Kazakhstan
BYWPBIK MPUKA3 ORDER

Ne / Ne /1701 N A5 Ne /

Kazakcran PecryOaukace ropoj AcraHa Astana city

AcraHa Kanachl Pecny6mika Kazaxcran Republic of Kazekhstan

O0 yrBep:xkaennu MHCTPYKTHBHOIO MaTepuaJa

B coorBercTBrM ¢ moanyHKToM 4 cratbed 16-9 rnasel 2—1 3akona PecmyOnuku
Kazaxctan ot 15 mrons 2010 roma «OO0 MCHONIB30BaHMU BO3AYIIHOTO MPOCTPAHCTBA
Pecny6nuku KaszaxcraH M [esSTeNbHOCTH aBHALMWY), CTaHIApTaM M PEKOMEHIyeMOi
npaktuku UKAO

ITPUKA3BIBAIO:

1. YTBepauThH UHCTPYKTHUBHBIN mMarepual AAK-FAL-P.0921 -
WHCTpyKTUBHBIM ~ MaTepuan IO OpraHu3allid M TMPOBEJASHUIO KOHTPOJS IO
00CIy’)KHBaHHUIO MTACCAXUPOB, 00paboTke Oaraxa u rpy30B.

2. KoHTposib 32 HCIIOTHEHNEM HACTOALIET0 MprKa3a BO3JIOXKUTh Ha IHPEKTOpa
JienapTaMeHTa YNnpouieHus: (popMaabHOCTEeH, OOCIy)XMBaHUS IMAcCaXUPOB U TPYy30B
Manaesa H. C.

! Hacrosmuii nmpuka3z BCTymaeT B CHJIy €O AHS IOANMUCAHUS, TMOJJIEKUT
O3HAKOMJICHUIO U PacChLIKe.

I'eHepabHBIH AUPEKTOP K. Pany



«KA3AKCTAHHbIH f AVIATION ADMINISTRATION
ABNALLVANDIK SKIMLWINAIT» / OF KAZAKHSTAN
AKLWNOHEP/IK KOFAMBbBI // JOINT STOCK COMPANY

010000, KasakcraH Pecny6aukacs +7 (7172) 79-82-28 Block C2.3, 55/15 Mangi k El Ave,
ActaHa K., MaHrinik En aaHsbinb frontoffice@ caa.gov.kz 010000, Astana city,
55/15, C2.3 6aorsi www.caa.gov.kz Republic of Kazakhstan
BYHNPBIK ITPUKA3 ORDER
N / NeJYfto1 A8 H 4023 N /
Kazaxcran Pecnybaukachi ropoj Acraia Astana zity
AcraHa Kajachl Pecniy6nuka Kaszaxcran Republic of Kazakhstan

On approval of guidance materials

In accordance with subparagraph 4 of article 16-9 of chapter 2-1 of the Law of the
Republic of Kazakhstan dated July 15, 2010 "On the use of the airspace of the Republic
of Kazakhstan and aviation activities", ICAO standards and recommended practices
ORDER:

1. Approve Instructional Material AAK-FAL-P.0921 - Guidance Material on The
Arrangement and Conduct of Control Over Passenger Service, Baggage and Cargo
Services.

2. Control over the execution of this order shall be entrusted to the Director of the
Department of Facilitation, Passenger and Cargo Services Malayev N. S.

3. This order shall take effect on the date of signing and shall be read and
distributed.

General director C. Radu



JKOJIAVILIBIJIAPFA KBISBMET KOPCETY, BAT'AX]IbI

JXOHE XXYKTEP/Il ©HJIEY BOMBIHILIA BAKBIJIAY
AKABZPAT"C 1 Q:lbl'll:"-l KOHTPOJIb OBCJIY)KUBAHUS ITACCAKUPOB, AAK-FAL-P.0921
M w i 4 .
/ ML OBPABOTKH BAT'A’KA U TPY30B

CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

Ne 09/1170 o1 29.11.2023

XKOJIAVYIIBUIAPFA KbISMET KOPCETY, BAT'AX/Ibl )KXOHE
KYKTEPZII ©HAEY BOUBIHIIA BAKBIJIAY JIbI YUBIMJIACTBIPY
KOHE XYPI'T3Y BOUBIHIIIA HY¥ CKAMAJIBIK MATEPUAJI

UHCTPYKTUBHbBIA MATEPHAJI IO OPTAHU3ALIUU U
IMMPOBEJAEHNIO KOHTPOJIS IO OBCJIYXKUBAHUIO
INACCAKHUPOB, OBPABOTKE BAT'A’KA UTPY30B

GUIDANCE MATERIAL ON THE ARRANGEMENT AND CONDUCT
OF CONTROL OVER PASSENGER SERVICE, BAGGAGE AND
CARGO HANDLING

Hlvizapwinean kyni / Jama evinycka / Date of Issue: 26/01/2022
Mapmebeci / Status / Cmamyc: Approved

Kyowcamua sicayanmer / Omeemcmeennuiii 3a dokymenm /Owner:

DopmaneObLILIKMbL OHAUAMY, JICONAYULLIIAPEA JCIHE DICYKIMEP2e Kbi3Mem KOpcemy O0enapmameHminiy
oupexmoput / Jfupekmop oenapmamenma ynpoujenus opmarbHoCcmeil, 00CIYICUBAHUS NACCANCUPOE U 2PY306
/ Director of the Department of facilitation, passenger and cargo services

Rev.: 2.0 Ochl kyskat "KazakcTaHHbIH aBHALMAIBIK OKIMIIIIT" AK-HbIH MeHiri 60bin Tabbinaasl. /
D 2;) /11/2023 Hacrosuii 10Ky MeHT sBnseTca co6cTBeHHOCThI0O AO «ABHannoHHas aaMuHucTpauus Kasaxcranay / Page 1 of 69
ate: This document is a property of Aviation Administration of Kazakhstan JSC



KOJIAVIIBIJIAPFA KbISMET KOPCETY, BATAXJIbI
JKOHE X YKTEPJII OHJIEY BOMBIHIIA BAKbIIAY
KASAKCTAHHBIH  KOHTPOJIb OBCJIYKMBAHHS TACCAXKHPOB,
/ ABMALII Rk OBPABOTKHU BATAJKA U TPY30B S
= CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

KEJIICY ITAPAFbBI /
JIUCT COIJIACOBAHMIA /
APPROVAL SHEET

Jlayaszwimbl / Kyni / Kouast /
JoskaocTs / Hara / Hoamucek /
Job Title Date Signature

Aiinyp OMIP3AK / Ainur DopmanvOsLIbIKMbL i
OMIRZAK oHaiinamy, 0/ -4 . ‘ZO"/ 3
JICONAYULLLIAPEA JICIHE
JIcyKmepee Koizyvem
Kepcemy
oenapmameHminiy
aBUAYUATIBIEK
uHcnexmopul/
Asuayuonnvlil
UHCNeKmop
denapmamenma

. ynpowenus

- popmansrocmet,
obcryaicusanus
naccascupos u
epy3o6/Aviation inspector
of facilitation, passenger
and cargo services

O3ipaenren / Pazpa6orano/ Prepared by: _
/ [) ) /
)

Keudicinni / CorsiacoBano / Agreed by:

Hypoican MAJIAEB / DopmanbObLIbLIKINbL
Nurzhan MALAYEV oyaiinamy,
JACONAYULLLIAPEA JICIHE
JcyKmepee Koizmen
Kepcemy

oenapmamenminiy 2_ O\ ij RARES S

oupexmopbl/
Hupexmop
oenapmamenma
YRpoweHus
popmansrocmeti,
obcnyacusanus
naccancupos u epy306/
Director of the
Department of
Jacilitation, passenger
and cargo services

Jara: 29.11.2023 13:55. Konua anektpornoro aokymenta. Bepeus CD/1: Documentolog 7.21.1.

Hapxan Ecnomarnog / bac oupexmopouiy

Darkhan YESPOTANOV asUAYUANBIK KAYINCIZ0IK )¢
oiconindezi opvinbacapol/ Qé “ P g L {
3amecmumens ‘ - ' «
Tenepanvrozo

oupexmopa no

" Ochl KysKaT "Ka3zakcTaHHbIH aBHALMANBIK dKiMiuiniri" AK-HbIH MeHLiri Gosibin Tabbiiansl. /
Rev.: 2.0 N
Date: 29/11/2023 HacTosimuii 10Ky MeHT sBaseTcs cobcTBeHHOCThI0O AO «ABHalMOHHas aavMuHucTpaims Kasaxcranay / Page 2 of 69
ate: This document is a property of Aviation Administration of Kazakhstan JSC



KABAKCTAHHbIH
ABUALMANBIK,
/ SKIMLLII

XKOJIAYIIBIIAPFA KbISMET KOPCETY, BAT AXJIbI
YKOHE XXYKTEP/ OHJIEY BOMBIHILIA BAKBIJIAY
KOHTPOJIb OBCJIYKUBAHUS [TACCAKHUPOB,

OBPABOTKH BAT AJKA U I'PY30B

CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

AAK-FAL-P.0921

asuayuoHHouU
bezonacnocmu/
Deputy Director for
aviation security

Zhanat ABDUGALIMOV

Kanam ABJYTAJIHMOB /

Yury kayincizoiein

- backapy, cana,

- cmpamezus dicane
cmanoapmmapea
catikecmik
oenapmamenminoly aza
oupexmopwl/
Cm.oupexmop
Lenapmamenma
ynpasnenus
6e30nacHocmoio
nojemos, Kaiecmaa,
cmpame2uu U
coomeemcmeus.
cmarnoapmam/

Sen. Director of safety
management, quality,
strategy and compliance
department

= 4 {{.dod5

/(/ o
fawe )P

BexiTinmi /

Approved by Order No.

Vreepxaeno Ipuxazom Ne /

Kamanun PAJY /
Catalin RADU

AAK Bac oupexmopul/
I'enepanvuoiii Oupexmop
AAK/

General Director AAK

Rev.: 2.0
Date: 29/11/2023

Ocpi KykaT "Ka3akcTaHHbIH aBHALHAIBIK dKiMIiniri" AK-HbIH MeHLiri 601N Tabbinabl. /
Hacrosimii J0kyMeHT aBasetces coberBentocTsio AO «ABnalmonHas aamuuucTpaums Kasaxcrana» /
This document is a property of Aviation Administration of Kazakhstan JSC

Jata: 29.11.2023 13:55. Konugt 21ekTponHofo adkymenta. Bepeus CJ1: Documentolog 7.21.1.
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JKOJIAVILIBUIAPFA KBIBMET KOPCETY, BAT' AXK/IbI

’KOHE YKTEP/II OHJIEY BOUBIHILIA BAKbIIAY
3AKCTAHHDbI
/ KA3AK H KOHTPOJIb OBCJYKUBAHUS ITACCAKUPOB, ARTE AL, Bl
=~

gﬁm‘ﬁmﬁb"‘ OBPABOTKHU BAI'AYKA U T'PY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

PEAAKIUS TI3IMI /
JIMCT PEJAKIIUMA /
REVISION SHEET

Bacbuibiv Ne/ | Kyni / Pepaxnus /

Ne uzn./ Jlara / Pepaxuus /

Rev. #/ Date Revision

1.0 26.01.2022 bacrankp! mbFapbuibv /

ITepBoHauanbHbId BbITYCK /

Initial edition

2.0 29.11.2023 2023 sxputrel 1 Haypbi3nan Oactan Kosjaneicka eHrisinren KP oye
KEHICTIriH maiiajaHy j>XoHE aBMaLMs KbI3METI Typaibl 3aHra jKaHa
Ty3eTysiepre GainaHbICThl/

B cBs13u ¢ HOBBIMM NonpaBkaMu B 3akoH O6 UCTOIb30BaHUH BO3/Y ILIHOTO
npoctpaHctBa PK M jgesTenbHOCTH aBUAaLMM, KOTOpbie BBEACHBI B
neiicteue ¢ 1 mapra 2023 rona/

In accordance with the new amendments to the Law on the Use of
Airspace of the Republic of Kazakhstan and Aviation Activities, which
came into effect on March 1, 2023.

Mara: 12.12.2023 15:15. Konus snextponnoro nokymenta. Bepenst C3J1: Documentolog 7.21. 1. TonoxkuTensHbiii pesysistat nposepku DL

Ocnl kyxat "KazakctauHbiH aBHauusibiK okiMuninirt" AK-uete menwiri 60:bin Tabbiiaipl. /
Hacrosmmii 10kymeHT siBseTcs coberBeHHOCThI0 AO «ABnalonHas aamuuncTpanus Kaszaxcranay / Page 4 of 69
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Rev.: 2.0
Date: 29/11/2023



JKOJIAVIIBUIAPFA KbIBMET KOPCETY, BAT' AX/1bI

JKOHE JKYKTEPJ OHJIEY BOUBIHILIA BAKBIIAY

KASAKCTAHHBIK  KOHTPOJIb OBCJIY)KMBAHHSI HACCAKHUPOB,

iy s OBPABOTKH BATAXA Y TPY30B AAR-TAL-RRA
= CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

KOJJAHBICTAYBI BETTEP TI3IMI /
INEPEYEHDb JEUCTBYIOLUX CTPAHULL /

LIST OF EFFECTIVE PAGES
Bbacprabim Ne / Ber Ne / HIsiFapbLiran KyHi /
Ne Paszpnena/ Crp. Ne / JlaTa Bpimycka / B
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JIUCT PEJAKLIAM /
REVISION SHEET
KOJITAHBICTAFBI BETTEP TI3IMI / 05-05 29.11.2023 g
TIEPEYEHbB JEUCTBYIOIIUX CTPAHULL / 2
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4

KA3AKCTAHHDbIH
ABUALATbIK
OKIMLUIT

KOJIAVIIBIJIAPFA KbI3BMET KOPCETY, BATAX/IbI
YKOHE JXYKTEP/[I ©HJIEY BOMBIHIIIA BAKBIJIAY
KOHTPOJIb OBCJIYKUBAHUS [TACCAYXKUAPOB,

OBPABOTKHU BATAJKA M TPY30B

CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

KBICKAPTVYJIAP, TEPMUHAEP ’)KOHE AHBIKTAMAJIAP /
COKPAIIEHUSA, TEPMUHBI U OITPEAEJIEHUASI /
ABBREVIATION, TERMS AND DEFINITIONS

KAO/ «KazakcTanHBIH aBUAIUSIIBIK, oKiMmnimiriy AK /

AAK/ AO «Apuanuonnas agmuaucTpanus Kaszaxcrana» /

AAK «Aviation Administration of Kazakhstany JSC

oK/ Oye kemeci /

BC/ Bo3aymmoe cymaHo /

AC Aircraft

KP / Kazakcran Pecry6nukacer /

PR/ Pecny6suka Kazaxcran /

RK Republic of Kazakhstan

Texcepy XKonaymbuiapra KeI3MeT KepceTy, Oaraxibl, YKTi XKOHE MOILITAHBI OHJIEYIi

naparsl / yibIMIacTeIpy Oedtirinae oyexait /OK mnaiianaHyIIbICHIH JKOHE JKepe KbI3MET

[IpoBepounslif = kKepceTy JKeHIHAEri KbpI3MeTTepai OepyimiciHe imiHapa / jKocmapiaH ThIC

ucT / TeKCcepyJiep JKyprizy OOHbIHIIA TeKcepy aparsl/

Checklist [TpoBepoUHBIi JIMCT TIPH TPOBEJECHUU BHIOOPOYHBIX/BHEIJIAHOBBIX IIPOBEPOK
DkcmityaTanTa adponopra / BC u noctasmuka yciyr Ha3eMHOTO 00CTY)KABAHUS B
YacTU OpraHu3aliy OOCIy)KMBaHHUs Macca)kupoB, oOpaboTku Oaraxa, rpysa u
HIOYTHI/
Checklist for selective/unplanned inspections of the airport/airccraft cperator and
ground handling service provider with regard to passenger service, baggage, cargo
and mail handling.

ICAO XanbikapanslK a3aMarTelK aBuanus  yiieiMel (MKAQO) — oye KaTbhIHACHI
Kayilci3miria, CeHiMJIUTr MeH THIMAUIINH KaMTaMachl3 €Ty VIOIH KaXXeTTi
XalplKapaiblK ~HOpMajapAbl  OenriiedTiH  oHe  a3aMaTTHIK  aBHAllUsFa
OalinaHplcThl OapiblK cajlajia XajabIKapaiblK BIHTBIMAKTACTBIKTHI YHIIECTipy /i
XKy3ere acslpaTbid bipikkeH ¥YnTTap ¥HBIMBIHBIH MaMaHIaHIbIPbLUIFAaH MeKeMeci/
MesxnyHapogHas OpraHu3anusi Tpa)JIaHCKON aBHAIH — CIEIHaTH3MpPOBAHHOE
yupexxaenre Opranuzauuum  OObeauHeHHBIX Hanuii, ycranaeimBaromiee
MEXIyHapoJIHble HOPMBbI, HEOOXOAMMBIe Ui oOecredeHus: Oe30MacHOCTH,
HaJIe)KHOCTU ¥ 3((PEKTUBHOCTH BO3AYIIHOTO COOOIIEHUS, U OCYIIECTBISIONIEE
KOOPJMHALMIO MEX/TyHapOJAHOTO COTPYIHUYECTBA BO BCEX 00JACTSX, CBSI3AHHBIX
C rpa)<1aHCKOW aBHanueit/
International Civil Aviation Organization is the specialized agency of the United
Nations that establishes the international standards necessary to ensure the safety,
security and efficiency of air travel and coordinates international cooperation in all
fields related to civil aviation,

FAL @opManpabLUIBIKTAP/Abl OHAWIATy, MKOJAYIIbUIApFA JKOHE JKYKTEpre KbI3MET
KOpceTy JlenapTaMeHTi
JlemaprameHT ynpoiueHus: popmMalibHOCTel, 00cIy)KuBaHus Oaraxa u rpy30B
Department of facilitation, baggage and.cargo service

AFTN ABUAIUSAIBIK TIPKEJITeH TEJIEKOMMYHUKAIMSUIBIK JKeJti/
Aeronautical fixed telecommunication network/
CeTh aBHAIMOHHON (UKCUPOBAHHOHN JIEKTPOCBS3U

R&V20 Ocbl-KyKaT-"KazaKeTaHHbIH-aBHAHHAABIK- OKiMIEEHFI - AK-HbIH-MCHEHFI- G0 AbHT- TAO bl bl

Date: 29/11/2023

Hacrosumii 10kyMeHT aBaseTcs codcTBeHHoCThi0 AO «ABHaunoHHas aaMuHucTpauns Kaszaxcranay /

This document is a property of Aviation Administration of Kazakhstan JSC
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/ KA3AKCTAHHbIH, KOHTPOJIb OGCJIYXUBAHUS ITACCAXHUPOB,

ABUALIUATIBIK,
SKIMLLIIM OBPABOTKHU BAT'A’KA UTPY30B

KOJIAVILIBIIAPFA KbIBMET KOPCETY, BAT'AX/Ibl
JKOHE XYKTEPAI ©OHJAEY BOUbIHILIA BAKBIJIAY

CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

Sharepoint

KyxarTtapzsl 6ackapy »oHe caKTay IbIH OHJIaiH xKyieci /
OmnaifH-crcTeMa ynpaBJIeHUs] U XPAHEHHUS JOKYMEHTOB /
Online document management and storage system

Wucnekrop /
Inspector

A3aMaTTBIK JKOHE OKCIEPHMMEHTTIK aBHALMs CaJachblHAA CepTH(UKATTAY b,
Oakpliay bl JKOHE KajarajgayJbl JKy3ere acelpyra YoOKiIeTTi ABHAIMSIBIK
HUHCHIEKTOPHI /

ABMALlMOHHBIM  MHCIIEKTOP,  YHNOJHOMOHYEHHBIA ~ Ha ~ OCYIHECTBIEHIE
cepruduKanuy, KOHTPONIS M  Hag3opa B chepe  TIPaKIaHCKOW |
9KCIEPUMEHTAIbHOW aBUALUH /

Aviation inspector, authorized to carry out certification, control and supervision in
the field of civil and experimental aviation

Rev.: 2.0
Date: 29/11/2023

Hacrosuuumii nokyment apsisercs cobeTBeHHocThI0 AQ «ABHaLMOHHAA aaAMUHMCTpalus Kasaxcranay /

Ocsl KyskaT "KazakcTaHHbIH aBHALMANBIK aKiMIIiniri" AK-HbIH MeHLiri 60110 Tabbiiasl., /

This document is a property of Aviation Administration of Kazakhstan JSC
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Jara: 12.12.2023 15:15. Konus snektponHoro fokymenta. Bepeus CO/1: Documentolog 7.21.1. [TonoxkurensHbiii pesyastar nposepks DL



JKOJIAVILIBIJIAPFA KBISMET KOPCETY, BATAX]IbI

JKOHE XYKTEP]II OHJIEY BOUBIHIIIA BAKBIJIAY
/ KA3AKCTAHHBIH KOHTPOJIb OBCJYKUBAHHUS ITACCAYKUPOB,
=~

AERATMATLIK OBPABOTKHU BATAXKA 1 T'PY30B ARk i
KIMLUIAIT
CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING
MA3MYHBI/
OI'JIABJIEHHUE/
CONTENTS
KEJIICY MAPAFBI / JIUCT COTJTACOBAHUM / APPROVAL SHEET .....voveereeremereresenesesesennes 2
PEJAKIMS TI3IMI / JJUCT PEJAKIMH / REVISION SHEET .....oucuivireerenevsseeesseessssssssssseseseons 4
KOJIAHBICTAFBI BETTEP TI3IMI / IEPEYEHB JEMCTBYIOUIUX CTPAHMIL]/ LIST OF
EFBECTINVE PG x0v5035m515058855550155555550000008353 548485805 600 08005 553 Ak e pnanensomms esmomomap srasssmmmases 5 &
KBICKAPTYJIAP, TEPMUHJIEP )KOHE AHBIKTAMAJIAP / COKPAIIEHUS, TEPMUHBI U g‘:‘;
ONPEAEJEHHS / ABBREVIATION, TERMS AND DEFINITIONS ....c.coveeeruinrernernereesessesnesessessones 6 £
MASMNY¥HLOT TABIEHAE TCORTENTS . coccvrmsoensassssmmssses e sas s e i 8 g
HOPMATHUBTIK K¥XXKATTAP MEH CUITEMEJIEP / HOPMATUBHBIE JOKYMEHTHI U ;i
CCBIJIKH / REFERENCES.......otiniitiiniiniiiiiiiiiiniisissisisisssssssmssmsssessssmessssssssessassaessassasssessesses 10 =
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JKOJIAVIIBIJIAPFA KbIBMET KOPCETY, BAT' AX/IbI

XOHE XKYKTEPJ{I OHJIEY BOMBIHIIA BAKBUIAY
KASAKCTAHHEIK  KOHTPOJIb OBCIIYKHBAHUS IACCAKHPOB, 0o oo
ABUALLUANDI s o &
/7 Saminin OBPABOTKH BATAXKA Y TPY30B

CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

HOPMATUBTIK K¥KATTAP MEH CIUITEMEJIEP /
HOPMATHUBHBIE JOKYMEHTbBI U CCBIJIKH /

e

TpynoBoii kosexe Pecnybnuku Kazaxcran /
Labour Code of the Republic of Kazakhstan
Kasakcran PecriyOnukacblHaarsl KOJlik Typasbl 3aHbl /
3akoH «O Tpancnopre PecnyOnuku Kazaxcrany Ne 156 21.09.1994
Law on Transport of the Republic of Kazakhstan
Kazakcran PecnyOnMkachiHbIH 9ye KEHICTITIH MakjanaHy »oHe aBuaLus Kbi3meTl | Kaszakcran

REFERENCES
HopmaTuBTik Kykat / ﬁeKiTy /
HopmaTuBnblii nokyment (H) / YrBepxkaenue / ;
Referenced Document Approval p
Kazakcran PecniyOnukachinbig EHOex Kongekcel / KP EK/TK PK/LC RK E

TCAbHbLIL.DE3V.
P

:
Typasbl/ PecnybnukacbiHbIH =
«O6 wcnosb30BaHMKM  BO3AYWIHOTO npoctpancTsa Pecny6muku Kasaxcran u | 3anpi/3akoH PecryGuunku
JeSITeIbHOCTH aBUALIMKY / Kasaxcran/ The Law of 5

on the Use of the Airspace of the Republic of Kazakhstan and Aviation Activities the Republic of
Kazakhstan Ne 339-1V
15.07.2010

Jlepbec nepekrep sxoHe onlapibl Kopray Typaibl Kazakeran PecryOnnKkachbiHbIH
Jartet / , No 94-V 21.05.2013
3akoH Pecny6nuku Kazaxcran «O nepcoHalbHBIX aHHBIX W UX 3aIIHATEY /

Law of the Republic of Kazakhstan on personal data and its protection

Onem O1paIiriH KaMTamachi3 ety Typaiibl Kazakcran PecryOsnkachiHbIH 3aHbl/
3akoH Pecny6nuku Kazaxcran «O6 obecrieueHUH eIMHCTBA U3MEPEHHIY / Ne 53-1107.06.2000
Law of the Republic of Kazakhstan on Ensuring the Uniformity of Measurements
Kazakcran PecnybiukacbiHaarsl OanaHblH — KYKbIKTapbel Typaibl Kaszakcran
Pecry6aukacbiibiH 3aHbl / No 345 08.08.2002
3akoH «O npaBax pebeHka B Pecny6iuke Kazaxcrany /

Law on the Rights of the Child in the Republic of Kazakhstan,

Kazakcran PecnyOnukachlHbIH a3aMaTThK aBHALMACHIHAA (HOPMAJIbIBLIBIKTHI
OHaiinaty MakcaThlHAa paciMaepii Oearineyre jkopaemjecyre THICTI Liapanap
JKMBIHTBIFBIH ~ OUIMIPeTIH  xajblKapajblK  dye  TachIMaijapbl  KesiHjeri
(opManbaBUIBIKTEI OHaWIaTy GaFaapiamMachiH GeKiTy Typasibl

Kazakctan PecriyOnukackl YKIMETiIHIH KayJbIChl /

[Tocranosnenue IlpaBurensctsa PecnyOnukm Kaszaxcran «OO6 yTBepikaeHHH KP YK -243/
[TporpamMmbl  ynpouieHuss (OpMaIbHOCTEH MpU  MEKAYHAPOAHBIX BO3AYIIHBIX 1T PK-243 /
nepeBo3Kax, MpejacTaBistolled coO0H  COBOKYMHOCTb  Mep, TMPH3BaHHBIX GD RK-243
COJIeMCTBOBATb YCTAHOBJICHUIO MPOLELYP B LeJsX ynpouieHus (GopmaibHOCTEH B
rpaxaHckoi aBuauuu PecrnyGnuku Kazaxcrany /

Decree of the Government of the Republic of On Approval of the Facilitation
Programme for International Air Transportation, which is a set of measures designed
to facilitate the establishment of procedures for the facilitation of civil aviation in the
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Jlata;.12.12.2023.15:15. Konus.a,

Republic of Kazakhstan

Kasakcran PecryOiMKachiHbIH dyekaaapbiH/ia yKOayIblIapFa KbI3MeT KopceTy Il
YHBIMAACTBIPY KaFuaaaapbiH OeKiTy Typasbl b-189/
/ «O6 ytBepxnaenun [lpaBun opranuzauuu oOcmyxxuBaHus naccaxupoB B | [1-189/
asponoprax Pecnybnuku Kazaxcrany / 0-189

. Ocsbl KykaT "KazakcTaHHbIH aBHALMALIK oKiMILiniri" AK-HbIH MeHLiri 6oibin Tabbinaisl. /

Rev.: 2.0 i

Date: 29/11/2023 Hacrosmmii nokyment apasetcs cobetBeHHOCThI0 AO «ABnaunonHas aamunucTpauus Kasaxcranay / Page 10 of 69
AL This document is a property of Aviation Administration of Kazakhstan JSC



JKOJIAVIIBIJIAPFA KbIBMET KOPCETY, BAT AX/IbI
WOHE YXYKTEPJII OHJIEY BOMBIHILIA BAKBIJIAY

KASAKCTAHHbIH, KOHTPOJIb OBCJIY>KUBAHUSI TACCAXKHUPOB,

OBPABOTKMU BAT'A’KA U TPY30B

/ ABUALIUANBIK
Z SKmMuinin CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

AAK-FAL-P.0921

Approval of the Rules of Organisation of Passenger Services at Airports of the
Republic of Kazakhstan

ABunaraceiManay/bl yHbIMAACTHIPY KbI3METI Typasibl YJTUIK epeskeHi Oekity
typaibl Kasakcran PecnyOnuracsl MHBecTHLMSIIAp jKOHE 1aMy MHHHUCTPIHIH M.a.
OyHpbIFbl/

[Iprka3 u.0. MUHUCTpa MO UHBECTULMAM U pa3BuTHiO Pecnybsinku Kasaxcran «O6
yTBepkaAeHUH THIMOBOro MOJIOXKEHHUS O CIy>kOe OpraHu3aLi aBUANEPeBO30KY /
Order of the Acting Minister “or Investment and Development of the Republic of
Kazakhstan Approval of the Model Provision on the Air Transportation Organization
Service

b-328/
[1-328 /
0-328

2L

Kasakcran PecrnyOnukachlHBIH XallblKapasiblK oyexkainapbiHaa Oaraibl, moiira
YKOHETUTIMACPIH JKOHE KYKTE 1i dye KoniriMeH TachIMalliay KoHe OH/IEY KOHIHIEeT
OipblHFal TajanTap MEH TEXHOJOTMsUIbIK pacimaepai Oekity Typansl Kazakcran
PecnyOnukacel WMHBecTMLMS jKoHE JamMy MHHHUCTpiHIH — Oyiipeirs/  [lpuka3s
MuHucTpa no uHBecTULMSM U pa3BuTHio Pecriy6nuku Kazaxcran «O0 yTBepkIeHUH
e/IMHbIX TPeOOBAHMH M TEXHOJIOTMYECKUX NMPOLIELY P B MEXK /LY HAPOAHBIX a3PONOpTax
Pecny6nuku Kazaxcran no nepeBoske 1 00paboTke Garaa, moyTOBbIX OTIPABJICHUI
Y IPY30B BO3/YLUHBIM TPAHCIODTOM»/

Order of the Minister of Investrent and Development of the Republic of Kazakhstan
approval of uniform requirements and technological procedures at international
airports of the Republic of Kazakhstan for the transportation and handling of baggage,
postal items and cargo by air transport

B-1117/
[-1117/
O-1117

scumentolog. 7.2 1 1. 110a0mureapHbliiDe3v s TaT. .

L

P

e

Oyexkaiinapaa xep/e KbI3MeT KopPCeTy Al JKy3ere achblpy KaruaanapbiH OSKITy TypaJibl
Kazakcran PecnyOnukacel  Muayctpus koHe  MH(PaKypbUIBIMABIK  AaMy
MHHHUCTPiHIH OYHpbIFDI /

[Ipukaz MunucTtpa uMHAYCTpUM M UHPpPACTPYKTYypHOro pasButus PecnyOnuku
Kazaxcran «O6 yrBepacaenuu [1paBui ocyiiecTiieHUs Ha3eMHOT0 00CTy )KUBaHHUs B
asponoprax»/

Order of the Minister of Industry and Infrastructure Development of the Republic of
On Approval of the Rules of Ground Handling at Airports

B-750/
[1-750/
0-750

POHHOLO-AoKyMenTa, Bepeus C2JL

T

Konaywmbiiapapl, Oaraxabl JKoHE OKYKTepAl dye KeJiriMeH TachiMayijay
KaruanapbiH 6exity Typanbl Kazakcran Pecry6nukacel MHBecTHLMSNAD YKoHE 1aMy
MUHUCTPIHIH OYHPBIFbI/

[Tpyuka3 MunucTpa no vHBeCTHMUMSAM W pazButuio Pecnybmuku Kaszaxcran «O6
yTBepaeHUH [IpaBuil nepeBo3ku naccakupoB, OGaraxka U rpy30B Ha BO3YIIHOM
TpaHcrnopTe»/

Order of the Minister of Investment and Development of the Republic of Kazakhstan
«On Approval of the Rules of Carriage of Passengers, Baggage and Cargo by Air
Transport»

B-540/
I1-540 /
0-540

Haza: 12.12.2023 15:15. Konuaa.

AnyaH Typii SKOHOMHUKAJbIK KbI3MET YHBIMAAPBIHBIH KYMbICKEpJIEpiHe apHaibl
KHIM jkoHe Dacka /1a skeke KOPFEHbILI KypasiiapbliH Oepy HOpManapbiH OeKiTy Typasbl
Kazakcran Pecriybnukace! JleHzaymbiK cakTay jkoHe JIeyMeTTiK JaMy MUHMCTPIHIH
OyHpeIFBl/

[Ipukaz MuHHCTpa 31pPaBOOXPAHEHUS M COLMANIBHOrO pa3BuThs PecnyOiinku
Kazaxcran «O0 yTBep)KIEHHWE: HOPM BbIJAUW CMELMATBHON OAEXKIbI W APYTHX
CPEe/CTB WHIMBUIYaIbHOM 3alllMThl padOTHHUKAM OPraHW3alMi pa3uYHBIX BMIO0B
9KOHOMHHYECKON NeATeIbHOCTH/

Order of the Minister of Health and Social Development of the Republic of
Kazakhstan approval of norms for issuing special clothing and other personal
protective equipment to emplcyees of organizations engaged in various types of
economic activity

b-943/
[1-943 /
0-943
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JKOJIAVIIBIJIAPFA KbISMET KOPCETY, BAI'AX]IbI
JKOHE XXYKTEP/Il ©HJIEY BOUBIHIIA BAKBIJIAY

ABUALUANDBIK
SKIMLIAIF OBPABOTKH BAT'A’KA U TPY30B

/ KA3AKCTAHHbIH, KOHTPOJIb OBCJYKUBAHUS ITACCAXKHUPOB,
=

AAK-FAL-P.0921

CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

A>poBOK3anjap KjacTapbiH JKOHE OJlap/bl aHbIKTAy JJICTEMECiH OeKITy Typasibl
Kasakcran PecniyGnukacel Ke:tik s)koHe KOMMYHUKaLus OYHpPbIFbI /

[Ipukaz MuHucTpa TpaHcrnopTa U KomMMmyHukauuii PecnyOnuku Kasaxcran «O6
YTBEPIKACHUH KJIACCOB a3POBOK3AIOB U METOAMKH MX OTpe/ieieHus» /

Order of the Minister of Transport and Communications of the Republic of
Kazakhstan Approval of Classes of Air Terminals and Methodology of their
Determination

b-862/
[1-862 /
0-862

Oyealinakrap/ibIH (TiKyllaK ailaKTapbiHbIH) )KapaMAbUIBIFbIH CEPTU(UKATTAY JKOHE
onapra ceptudukaTt Oepy KarujanapblH Oekity Typanbl Kasakcran Pecry6mkacsl
WHBecTHLMsINIAp JKoHE JaMy MUHUCTPIHIH M.a. OyHpbIFbI/

O6 yrBepkaenuu [lpaBun ceprudukalu W Bblaud cepTHdUKaTa TOJHOCTH
aspoapoma (Beproapoma) [Ipukas u.0. MuHMCTpa MO MHBECTULMSM U Pa3BUTHIO
Pecny6nuku Kaszaxcran/ On Approval of the Rules for Certification and Issuance of
Airfield (Helidrome) Certificate of Fitness Order of the Acting Minister of
Investment and Development of the Republic of Kazakhstan

B‘ 1 87/
I1-187 /
0O-187

P

T

A3zaMaTTBIK oye KeMellepiH mnaijajlaHynibuiapra KOMBIIAThIH CEePTH(PUKATTHIK
tananrtapasl 6ekity Typansl Kazakcran PecniyGiukacel MHBecTHLMsIIAp KOHE Hamy
MUHUCTPIHIH M.a. OyHpsirbillIpuka3 u.0. MUHHCTpPa MO MHBECTHLIMSM M Pa3sBHTHIO
PecriyOnukn Kazaxcran «O06 yTBepkIeHMH cepTH()UKALMOHHBIX TpeGoBaHHMM K
DKcrtyaTtaHT/ MOCTABILMK yCIyraM MPaXK1aHCKUX BO3YLIHBIX CYI0BY» /

Order of the Acting Minister for Investment and Development of the Republic of
Kazakhstan «On Approval of Certification Requirements for Civil Aircraft
Operator/Service Provider»

B-153/
[1-153/
O-153

AzaMaTTBIK oye KeMeJepiH MaiJajaHyllbiHbl CepTU(GMKATTAY >KOHE OFaH
cepruduxar Oepy karmpanapbiH Oekity Typanbl Kazakcran PecryGnukacs
MHuBecTuLmsiiap skoHe JaMy MUHHCTPIHIH M.a. OyHpBIFbl/

[Ipuka3 u.0. MuHKcTpa 1Mo WHBECTULMAM U pa3BuTHIO Pecrybamku Kasaxcran «O6
yrBepokaeHun IlpaBun cepruduxaumu u Bblaauu ceprudukara DkcrvaraHt/
MOCTaBLIMK YCJIYT MPayKAaHCKKX BO3AYLIHbIX CY/10B) /

Order of the Acting Minister for Investment and Development of the Republic of
Kazakhstan «On Approval of the Rules for Certification and Issuance of Civil
Aircraft Operator/Service Provider Certificate»

B-1061/
I1-1061 /
0-1061

9 721 1 [loaokuTeasubiinesvasrar anopepk L1
T

-4

271 Documentolo:

ANCKIPOHHOIO A0KVMenTa. Bepcua C

P

P

Oyeskail KbI3METiHIH KypamblHa KipeTiH dyeaiisakka jkoHe jKep/e KbI3MET KOpCeTy
TayapjapblHbIH, JKYMBICTapbIHbIH, KbI3METTEpiHIH Ti30eciH OekiTy Typasibl
Kazakcran Pecny6nukacsl MHBecTHLIMSIAD HKOHE 1aMy MUHHCTPiHIH OYHpPBIFbI/
[Tpuka3z Munuctpa no uHBecTULMSAM M pa3BuTuio Pecny6nuku Kazaxcran «O06
YTBEPXKJECHUM NEpedHs TOBapoB, paboT, yciayr a’poApPOMHOrO M Ha3eMHOrO
00c/Ty’)KMBaHUs, BXOAALIMX B COCTAaB a9PONOPTOBCKOM AeSATENIbLHOCTUY/

Order of the Minister of Investment and Development of the Republic of Kazakhstan
approval of the list of goods, works and services of aerodrome and ground services
_included in the airport activity

b-749/
I1-749/
0O-749

Hara;-12.12.2023 15:15. Konu

Kasaxcran Pecniy6nukacsinbiy, Karunanap sxunarst KP KK Tepmuban rumapatrapbl/
Cgop I1pasun Pecny6nuxu Kazaxcran CIT PK 3JJAHWS ADPOBOK3AJIOB /

KP IOK 3.03-120-2014/
CI1-3.03-120-2014/
RB RK-3.03-120-2014

KayinTi >kykTepil oye apKbUibl Kayinci3 TachbiMaiay >MOHIHJAeri TeXHUKAaJbIK
HYCKayJIbIKTap/

TexHuuecKkHUe HHCTPYKLIMH MO 5e30MacHO# NepeBo3Ke OMacHbIX IPy30B MO BC3AYXY/
Technical Instructions for the Safe Transportation of Dangerous Goods by Air

ICAO Doc 9284-AN/905

XKepne ycTi KbIzmeT kepceTy xkoHinaeri Hyckayibik/ PykoBoacTBO 1o HazeMHOMY

ICAO Doc 10121

AAK nenapramMeHTi Typaibl epexe /
[Tonoxxenue o Jlenapramenre ynpouieHus: popmaiibHocTein AAK /

AAK-FAL-P.0960 |

Rev.: 2.0

Date: 29/11/2023 This document is a property of Aviation Administration of Kazakhstan JSC
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JKOHE XXYKTEP/Il ©HJIEY BOMBIHIIIA BAKBIJIAY
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SKIMLWII OBPABOTKH BAT'A’KA U T'PY30B

/ KASAKCTAHHbIH  KOHTPOJIb OBCJIYIKUBAHMUS MACCAMKUPOB,
/

AAK-FAL-P.0921

CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

Regulations on the AAK Facilitation Department

Oye KkemesepiH cepTudukarray pacimi /
[Tpouenypa ceprudukanyy BO3ayUIHbIX CY10B /
Air operator certification procedure

AAK-OPS-P.0409
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JKOJIAVIIBIJIAPFA KBISMET KOPCETY, BAI'AX]IbI
JKOHE XXYKTEPJIl ©HJIEY BOUBIHILIA BAKBIJIAY

3AKCTAHHbI
KA3AK H KOHTPOJIb OBCJIY)KUBAHUS ITACCAXKHUPOB, AAK-FAL-P.0921

/ Qﬁmﬁﬁ?ﬂbm OBPABOTKHU BATA%A U TPY30B
= CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING
BOJIIM A
A.1 Kipicne

Kaszakcran PecnyOnMKachbIHBIH dye KEHICTITiH NaiijanaHy JKoHEe aBHALUS KBI3METI TYpallbl»
Kazakcran Pecmy6mukacel 3anpiabiy (Oynan opi — OKII Typamsr 3aH) 16-4 — Gabwina coiikec
«KaszakcTanHbIH aBuanusibik okimmiairiy AK (6ynan opi — KAO) xei3meri KAO ceprudukarrayra
KATIAWTHIH JKEKe JKOHE 3aHIbl TYJIFajap/blH YIIy Kayilci3giri MeH aBMAIMUIBIK Kayircimirin
KaMTaMachl3 €TyiHe TeXHUKaIbIK OakpuIaybl jky3ere aceipansl, o «OKIT typansr 3annsiy 10-2-
0a0bIH/Ia KO3/IeNTeH KbI3METKE JKaTaIbl,

A3amaTTBIK aBHalUs NaiJalaHylIbUIapbl MEH YHBIMAAPBIHBIH OJKOJIAYIIbUIAPFA KBI3MET
KepeeTy i, Oarax/pl )KoHe KYKTEpAi OHIey/1i Koca aJlFaH/1a, )KaTaThiH KbI3METKE )KaTalbl.

bakpinay jxoHe Kajarajay MEeHOepiH/Je aBUalUsIIbIK HHCIeKTopIap Hyckay bk MaTepuaiibl
naiifiagana oTHIPBII, iiHapa )KOHE HKOCTapJaH ThIC TEKCEPYJIEPAi Ky3eTre achIpabl.

Kesneci KpI3meT Typiiepi Oakpliayra xaTaibl:

- OKII maiinananymsuiapeiHa, oyeainaktapabl (oyekainap/pl) —maiianadymisuiapra
KOHe/HeMece aBUallUsUIBIK KbI3METTEP KOPCETy camnackl Oelirinie josaynbuiapra KbI3MeT KOpCeTy /i,
Oaraxk[pl, JKYKTI JKOHE IOIITaHbl ©HJEYAl YHBIMIAcThIpy OOWBIHIIA JKEPYCTi KsI3METTEPiH
JKeTKi3yIuinepre Tekcepy (Oakpliay) JKyprizy KecTeciHe Coiikec »KOJaylIblIapra KbI3MET KOpCeTy,
Oarax/1pl )KoHe XYKTepl eHaey OOMbIHIIA;

- Iy Kayilci3/irii TypakThl Kajarajay (bl KAMTaMackl3 €Ty XKeHiHeri Oarmapiamara colikec
(AAK-OPS-P. 0424 coiixkec) OKII maiijnananymsuiapsl, oyeailaktapasl — (yexaidimap/ibl)
naiilajanymblUIap JKoHe/HeMece JKoJIay IblIapra KbI3MET KOPCeTY i, OaraXkipl, )KYKTi )KaHe MO TaHb]
OHJIeY/l, KayinTi OJKYKTepAi TachiMajjayra OaiJaHBICTHI YHBIMIACTBIPY JKOHIHIEr JKepycTi
KBI3METTEPiH TEKCEPY.

HyckaynplK  Marepual  aBUHALMSUIBIK — MHCIEKTOpJIapra apHajFaH TPOLECTep  MeH
IpoLIely pajlap/IblH CHUIIATTAMAChIH KAMTUTBHIH KYXKaT OOJIBIN TaObLIa/bl, cepTUHUKATTAYIBI KYPrisy,
Oaxpulay MEH Kajaramaynabl okysere acwipy kesinge OKII typamst 3aHHamachiH, XalTbIKapaiblk
AszaMaTThIK aBuanus YWeIMBIEBIH (MKAQO) craniaprrapbl MEH YCHIHBLIATHIH MPAKTUKACHH OipKeIKi
KOJIJaHy, COHJIali-aK cepTH(UKaTTay TaJanTapblHa COMKECCI3MIKTepAi opTYpIli JEHTelIepre HKaTKbI3y
MaKcaThIH/A.

A.1.1 Makcartsbl

Xomaymeiiapra KbI3MET KOpCeTy, OaraXkasl jkKoHe JKYKTepAi eHjey Oo#bIHINA OakbLiay bl
YHABIMIACTBIPY KoHE JKYpri3y keHingeri Hyckayisik matepuan (Oyman opi- HyckaysblK MaTepua )
Tekcepy Japabl opsiHaay kesinge KAO (GopMmanbIpuIBIKTApABl OHAKIATY, YKOJAYIIHIIApFa JKOHE
KYKTepre KbI3MET KOpCeTy AenapraMeHTiHiH (Oyaan opi — FAL) aBuanusiblK HHCIIEKTOPJIaphl YIIiH
Oipi3feHAIpiAreH XKoHe THIMAL TOCIIII KaMTaMachl3 €Ty MaKcaThIH/Ia 931pICH/II.

A.1.2 Icke acbipy

Ocpl HyckayislK MaTepua/ibiH TalanTapbl aBUALUSUIBIK MHCIEKTOPIapbIHBIH OPBIHAAY B YIIiH
MiHJeTTi 6osbin Tabbutaasl. FAL mupexTopbl HeMece OHBIH MiHIETiH aTKapyIIbl TYJIFA a3HAIUSIIBIK
MHCIIEKTOPJIApBIHBIH, Ochl HvCKaynablK MaTepuasiblH TajJanTapblH caKTayblH Oakpuiaiasl. OCbl
HyckaynblK MaTepuaiiblH TajJanTapbl MbIHAJIAPFa KaTHICTHI KOJIJIAHBLIA, b

- dyeaiimakTapabl (dyexaiinapibl) )KoHe / Hemece

- JKOJIayIblIapFra KbI3MeT KOPCeTy i, Oara/ipl, )KYKTi JKoHE MOIITAaHBl OHIeY/ i YHBIMIACTHIPY
YKOHIHJIET1 KbI3METTep/i Oepy1ii.
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JKOJIAVIIBIJIAPFA KBISMET KOPCETY, BAI'AX]IbI
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KA3AKCTAHHbIH, KOHTPOJIb OBCJYKUBAHUSI IACCAYKUPOB,
/ Qﬁ.‘:fm’.‘ilb"‘ OBPABOTKHU BATAYXA U TPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

AAK-FAL-P.0921

A.2. TexkcepyJiepai xkocnap.iay

Texcepyre anubii ana MafbIHABIK TEKCEPY HBICAHACHIH AHBIKTAY/aH, KY)KATTAMAHBIH JKOHE
(Hemece) TamanTapJbIH Ti30eciH alKbIHIAy[daH Typajbl, OJlap OJapibl OPBIHAAY XOHE ANBIHFBI
TeKcepyiH ece0i MEH HOTIDKeIepiH Kapay Oeslirinie pacrajiyra THic.

AljiblH ana Jaspiay HoTmkenepi OoiibiHma FAL jqupektopsl HeMece OHBIH MiHJETiH
arkapyms! Tysira KAO bac 1upekTopbia HeMece OHBIH MiH/IETiH aTKapyILIbl TYJIFaFa TEKCEPY KYPrisy
TypaJibl KbI3METTIK jka30aHbl xkibepe/i.

JKorapeiia kepceTiireH KpI3MeTTiK jkaz0ara KAO Tekcepy »Kyprizy Typaibl OyHpBIFRIHBIH
xobackl Jia Koca Oepineni. ABuanusnslk uHcnekropiaapsl KAO bac qupektopbina o:1apra Ko KOO
YIIiH TeKCepy JKyprisy Typaisl OYHpBIKTapIblH jKOOATapblH TyphIC KYPACTHIPYFa JKOHE YaKTHITHI
YCBIHYFa JKayariThl.

XKorapsia kepeeTiaren OyipbIKKa KOJI KOHbUIFAHHAH KeiliH, Oipak Texcepy bacrainranra aeiin
Oip TOyJiKTEH KeM eMec Mep3iMje aBHAlWIBIK WHCHEKTOPHI MaiiajaHylIbiHEl HeMece a3aMaTThIK
aBralus YHBIMBIH TeKcepy paCciMiHiH GacTamy KyHi , BIKTHMAJ ©3repicTepi MEH TOJBIKTHIPYJIaphl
Typajbl aKnmaparTsl KAMTHTHIH €pKiH HBbICaHJa IalJalaHyIIbIHBIH HEMECe a3aMaTTHIK aBHALUS
yibIMBIHBIH AFTN apHachkl apKpblIbl paJiorpaMMaHbl JKibepy apKblIbl TeKCepy JKYPTi3iireHi Typasibl
xabappap ereji.

A.3. Imminapa Texcepy.

A.3.1. KAO Kkpi3MeTiHe ceprudukarTayra >KaTHaWThIH, Oipak XEepYCTi KbI3MET KOPCETyTre
JKaTaTBIH JKEKe XKOHE (HeMece) 3aH/bl TyJIranap/sl ipikren Texcepy (OyaaH opi — imiHapa Tekcepy)
KA©O bac nupekTopbl HeMece OHBIH MiHJETIH aTKapyIIbl TyJFa GEKiTKEH JKepYCTi KbI3MET KOPCETY
KOHIHJIET] KBI3METTI TEKCEPy KYPri3y KecTeciHe CoiiKec JKy3ere achIphLIabl.

Kb calfbIHFBI TEKCEPY JKOCHAPhl TOYEKeNIepIi Talaay (bl €CKEPEe OTBIPHII JKacanaabl, OHIa
KeJleci KOpPCeTKIITep ecKeplIei:

- QIJIBIHFBl TEKCEPYNEPAiH HOTHXKENIEpPI MEeH KODPBITBIHIBUIAPHI (COoMKecci3mikTep MeH
OyY3yIIBUIBIKTAp JIEPEKKOPHI, HHCIIEKTOPIIBIK HYCKaMalIap JKoHe OJIapjibl OpbIHAay Mep3iMuepi);

- JKOJIayIbIapFa KbI3MET KOPCETYTe, OaraXk/pl JKoHe XKYKTI OHIeyre OailIaHbICThl aBUALUSIIBIK
okuranap 6oiipiHma AAK onepanysiibIK OpTaIbIFBIHBIH JIEPEKKOPHI;

- OTKEH JKBUIFBI JKOJIAyIIbLIAP aFbIHBIHBIH KOJIEMi;

- OTKEH JKBUIFbI XXYK aFbIHBIHBIH KOJIeMi;

- QJIZIBIHFBI JKOCTIApJIAE THIC TEKCEPYJIEP/iH CaHbl MEH HOTHIKEIEpi.

Tuicti xKpuTra apHanaFaH JKepYCTi KbI3MET KOpCeTy JKOHIHJEri KbI3METKE TeKCepy KYPrisy
KBI3METIH OaKblaaybIH OekiTiareH kecteci KAO pecMu BeO-cailThiH/1a OpHAIACTHIPBLIA/IEL.

A.3.2. KAO kpi3meT: cepruuKaTTayra >KaTHAadTBIH, Oipak JXepycTi KBI3MET KODPCETyTre
KaTaThIH JKEKE JKOHE (HeMece) 3aHabl TYJIFaJapAblH YINy Kayilci3JiriH JKoHe aBUAIUSIIBIK
Kayincis[girin Kxamramaceis3 ertyai Oakputayasl FAL nemapramenti Typansl Epexere coiikec
aBUALMSIIBIK MHCIIEKTOPHI JKY3€Te aChIpajibl.

A.3.3. Ipikren TeKcepylep TeKcepileTiH CcyObekTiHiH eHOek TopTiOi KarujanapbiHa
OenrisieHreH XKYMBIC YaKbITBIHIA YKY3€Tre achIPhLIaIbL.

A.4. XKocnapaaH ThIC TeKcepy.

A.4.1. KAO KpI3MeTi cepTuduKarTayra *KaTnaiTbiH, Oipak aBUBLUS Typaibl 3aHHBIH 10-2-
0abbIHa KO3/EJITeH KhI3METKS JKaTaThIH JKEKe JKOHE 3aHJIbl TYJIFaJlapbl XKOCIApJIaH THIC TEKCEPY
(Gynan opi — jxocmapaH ThIC TEKCEPY) a3aMaTTHIK aBUAILlUs CyOBEKTICiHe KATBICTHI )KOCIAp/IaH THIC
TeKcepyZi TaralplHIay YIIIH Heri3 OosraH HakThl (akriiep MeH MoH-Kaimap GolbiHima KAO
JKYPri3eTiH Tekcepy 00BN TadbuiaIbl, aJaMHBIH OMipi MEH JIeHCAYJIBIFbIHA, KOpIIAFraH OpTara, JKeKe
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KOHE 3amJIbl TYJIFaIap/ibiH, MEMJICKETTIH 3aHIbl MY/UIENEpiHe TiKeslel KaTepiiH aiiblH aly >KOHE
(Hemece) KO MaKcaThIH/A. .

A.4.2. XocnapaaH Teic TeKCepy/IiH HeTi3i:

- TeKcepy Hemece Oakpllay/IblH ©3re Ji¢ HbICAHJAphl HOTHKECIHAE aHBIKTaTraE Kasakcran
PecrybimKachiHbIH  9ye KEHICTiriH mafinanaHy >koHe aBumanus KbisMeTi Typansl Kasakcran
PecryOmukacsl 3aHHaMachIEBIH TalanTapblH  Oy3yIIBUIBIKTAPAbl JKOK Typadbl HHCICKTOPIBIK
HyCKaMaJsap/IblH OpBIH/IATYbIH OaKblIay;

- aJlaMHBIH OMIpPi MeH JICHCAY IBIFbIHA, KOPIIAFaH OpPTa MEH JKEKe JKOHE 3aH/Ibl TYJTFajIap/IbiH,
MEMJIEKETTIH 3aH/[bl MY/UIEJIEPiHe 3USAH KEeNITIPy Typaibl He 3UsH KeJITIpy KayIliHiH TOHYi TVpaibl JKeKe
JKOHE 3aHIBl TYJIFalap/aH, MEMJIEKETTIK opranaapaaH, Kasakcran Pecry6imkack IlapnameHTinin
AeTy TaTTapblHaH JKOHE KEPTiMKTI OKiI Oprajapaan aKmapar aiy XoHe oTiHITepIin Tycyi;

- ©3iHIH KBI3METIHE TEKCepy KYPTi3y Typasbl TEKCEpINETiH JKeKe HEMECE 3aHIbl TYJIFaHbIH
OacTaMamIbLIBIK OTIHILII;

- erep ojapra KarbICThl illiHapa Tekcepy OenrizeHren Goiica, TeKCepileTiH Jeke Ty/IFaHBIH
TET1HIH, ATBIHBIH, 9KECIHiH ETBHIHBIH (eTep O jKeke GacThl KyoJaHIBIPAThIH KYKaTTa KepceTice)
HeMece TeKCepUIETiH 3aH/Ibl TYJIFa aTaybIHBIH 03repyi, COH/Iali-aK OHBIH KaliTa YibIMIaCTHPBUTYHI;

- DacTankpl TEKCEpyMEH KeJliCHeHTiHI Typasbl TeKcepileTiH jKeKe HeMece 3aH/IE TYJIFAHbIH
OTIHIII jkacayblHa OailIaHBICTBI KaliTa TEKCEpPy Heri3 OOJBIN TaObIIaIbL.

A 4.3. JKocnapaan TEIC TeKcepy Oy3yMIBUIBIKTAp TiKeJel jkacajraH Ke3/e OJNapiblH KOJbIH
Kecy KaXeT OOJIFaH ar/aiiap/ia )XyMBICTaH THIC YaKbITTa (TYHI1 yakbIT, AeMabiC HEMECce MepeKe
KYHZEpi) XKYpri3iayi MyMKiH.

A.S. Tekcepy maparml.

A.5.1. ABHauUMsJIBIK MHCIIEKTOPJIApHI iMIiHApa JKOHE JKOCIAp[aH ThIC TEKCEPYIEpP KYPTisy
Ke3inze ocsl Hyckaynbeik MaTepuaira 1-KochiMInaia TEKCEpy IaparbiH NaiaanaHasl.

Texcepy maparsr OKII typaner 3anra coiikec Gakputay cyObexTiepiHiH (00bexTinepiHiH)
KbI3METiHE KOMBUIATBIH MIHJETTI TAlANTap/bH Ti30eCiH KaMTHUIbI.

A.6. ABHAMSUIBIK HHCIIEKTOPJIAPABIH KYKBIKTAPBI, MiHAeTTEp] KoHe KayanKepIIiIiri.

A.6.1. ABHALWANIBIK MHCIIEKTOPIIAPBI ©3 MIHJIETTEPiH OPBIHAAY KE3iH/IE KYKBLIbL:

- KBI3METTIK MiHJETTepAi Ky3ere achlpy YIIH aHrapiapibl, OTBIH KoO:MajapbiH,
naiananyblIapAbly KBI3METTIK Yi-)KalllaphlH JKOHE aBHALMSIBIK OKY OPTalBIKTaphIH KOca
anrania, Kasakcran PecmyOmukachl oyexaillapbIHBIH OapiblK OaKbUIAHATHIH alMaKTapsiHa, Jye
KeMeJlepiHe KOHE a3aMaTThIK aBMAlMs YHBIMIAPBIHBIH 00BEKTiNepiHe Keaepricis Kipvre (ymism
KeTy, YIIbIT KOHY, OK KpI3MeT KopceTy aiiMarbl, IEPPOH, KYK TEPMUHAIIBI JKIHE IKEPYCTI KbI3MET
KOpceTyMeH OaitaHbIcThl Oacka Ja eHAipicTiK afiMakTap);

- TaiajaHyliblIapiad JKOHE a3aMaTThIK aBUAlUs YHBIMIApBIHAH YCBIHY Mep3imiepin
Oenrineli OTHIPBIN, aBUAIMS TIEPCOHAIBIHBIH OUTKTININ Typasibl aKmapaTThl Koca alraH/a, aknapat,
KyXKaTrap cyparyra, CoHJak-ak ©3 (QyHKIHUAIapblH OpBIHIAY YLIIH K&XETTi TYCiHIKTeMelep MeH
MaTepuaiap/bl Tajamn eTyre, yuly Kayilcisairi MEH aBHAIMsUIBIK Kayilci3MiKTi KaMTeMachl3 €Ty
cajlachIH/Iarbl BIKTUMaJl KEeMIIUIIKTep/li aHBIKTAy MaKCaThIH/a aBHAlMs [EPCOHAIBIHA cayajHama
XKyprizyre (kepzeri KpI3MEeT KepceTy JkeHiHmeri HycKayiblK, >XYMBIC TEXHOJOTHSICH, OKY
Oarnapnamanapsl, cepTU(UKaTTap XKOHE TEKCepy TaKbIPhIObIHA KATHICTHI 0acKa KYKaTTap);

- KAO Ttypasbl 3aHHaMachIHBIH TaJanTapblH Oy3raH a3aMaTThIK aBUAL¥sl Mai1aiaHy bLIapbl
MCH YWBIMIAPBIHBIH JIaya3bIM/Ibl aJlaMiapblHa YIy Kayillci3JIiriH jKoHe aBHAIMSUIBIK Kayillci3aikTi

Ocsr kyxat "Ka3akcTaHHbIH aBHALMAIBIK dKiMLinir" AK-ubin MeHuiri 6obin tabbiiaib. /
Rev.: 2.0 5 3
Date: 29/11/2023 Hacrosuwmii 10kymeAT apigerca cobereeHHOCThI0 AO «ABHalmoHHas aamMuHucTpaums Kasaxcranay / Page 16 of 69
— This document is a property of Aviation Administration of Kazakhstan JSC

Mara: 12.12.2023 15:15. Konus snektporHoro aokymenta. Bepeus C/1: Documentolog 7.21.1. TlosnokutenbHbiii pesyastat nposepku LI



KOJIAVIIBIJIAPFA KbISBMET KOPCETY, BAI'AX]IbI
YKOHE XYKTEP/II OHJIEY BOMbIHILA BAKbLUIAY
KA3AKCTAHHbIH, KOHTPOJIb OBCJIYKUBAHMSI ITACCAYKUPOB,
/ Qﬁmz‘ﬂﬂ.*’"‘ OBPABOTKHU BATAJKA U TPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

AAK-FAL-P.0921

KaMTaMachl3 €Ty Macesesnepi OoibIHIna TeKCepy HbICAHACKIHA KATBICTHI OOIITIHIE OJ1ap/Isl OPLIH/AY
Mep3iMaepiH Oenrineil OTHIPHII, HHCIIEKTOPIIBIK HycKaManap 6epyre

A.6.2. ABHalMIIABIK ~ HMHCHEKTOPJAphl a3aMaTThIK aBWALUSl CaJachIHAAFbl 3aHHAMAHBIH
CaKTaJyBbIH OaKbLIAYy bl )KY3€re achlpy Ke3iHje:

- Kasakcran PecnyOnmkachiHBIH 3aHHAMAChIH cakTayra, KOA ickepiik sTuka Kojexci;

- Kasakcran Pecny6nukaceinbiy Kocinkepinik xonexcinge, OKII Typansl 3aHra jK9HE OCHI
HyckayielKk MaTepuraiia OelriJeHreH TOPTINKe coifkec TeKkcepyep xKyprisyre;

- Tekcepy Hemece Oakpliay MeH KaJarajay/blH ©3re J¢ HbICAHJAPhIH JKYPrisy Ke3eHiHje
a3aMaTThIK aBHalWsl YABIMBIHBIH OENIiJ€HIeH XXYMBIC PEXUMiHE KeAepri KejiTipMeyre, KecTere
colikec OK KbI3MeT kepceTyMeH OailylaHbICTHI TEKCepyJIep/i Kocmaran/a;

- Kaszaxcran Pecnybnukachl 3aHapbiHa COlfKec JKOJNayIIblIapFa KbI3MET KOPCETY, Garassl,
KYKTI JKOHE MOLITAHBl OHJIEY, XajblKapalblK TachiMaliap Ke3iHae (HOopMajbabLIBIKTI KEHIIAETY
XKOHE KBI3METTepAiH KospkeTiMaimiri Oemiringe Kaszakctan PecrnyOmukacsl 3aHHaMachIHa
OenriieHred TanantapiblH Oy3BUIYBIHBIH aJJIbIH ajly, QHBIKTAy JKOHE MOJBIH Kecy OoibIHIIA
OepiireH OKUIETTIKTEP/li YaKTHIIBI )KOHE TOJIBIK KOJIEM/IE OPBIH/IAY;

- cepTU(UKATTApAbIH, KyQJIKTEp/iH, PYKCAaTTapJblH XoHe 0acKa Ja KaKETTi KyxKaTTapblH
OonybIH, COHIAN-aK QdyeXaillap MEH aBHAKOMIAHMSUIAPJBIH TEKCepy maparbiHa calikec KP
3aHHaMacklHa Oenrienren XamblKapaiablK A3aMaTThIK aBuauus yisiMbiHblH (MKAQO) rananrtapsl
MEH CTaHJapTTapblHa COMKECTITiH TeKcepy;

- TEKCEPIJETIH KEKEe JKOHE 3aHMbl TyJFalapra NaiJaJaHyIIBIHBIH KOJayIblIapFa KbI3MET
KOpCeTyiH, 6arax/ipl )koHe XKYKTEP/i OHJIeyiH YibIMIacTeIpyFa/ oyeaiiakTapasiH (syexaiaap/Ibiy),
a3aMaTThIK aBMAlMs YHBIMIAPBIHBIH KBI3MET KOPCETYJIEPiH KETKi3yIlijaepre jKepycTi KbI3MeT
KepceTy Oeurinae ymy Kayinci3[iriH jkoHe aBHALMSUIBIK KayilCi3miKTi KaMTaMachl3 €Tyl
OakbliIayIbIH TUICTI HOTHIKEJIEPIH YChIHYFa;

- alJBIHFBl OaKbUIay/blH, OHBIH IIIIHAE JKOCHapJaH THIC TEKCEPYJICPAiH HOTHIKEIepiHe
HETI3/eIyre;

- A3aMaTThIK aBUalMsl cajgachblHAarbl yoKinerti yibimra OKII typansl 3aHublg 16-3-6a0biHa
colikec Imapamap KaOwbuinay YIIiH Oy3yIIBUIBIKTApABIH JKOK Hemece 0ap eKeHIIri Typaisl
MOJIIMETTEP/li YChIHYFa MiHAETTI.

A.6.3. Texcepy /i opelH/IayFa HUETTI aBUALUSI UHCIIEKTOPBIHBIH;

- a3aMaTThIK aBUAllMsl CaJlaChIH/IaFbl ABUAIHSI HHCIICKTOPBIHBIH KOJIJIAHBICTAFbI KYJJIiri;

- TeKkcepy Kyprizyre exinerrikrep, KA© OipiHiur GacuIbICHIHBIH HEMece TEKCEpPy *YprisydiH
HMETIH, HETi31 MEH MapTTapblH HAKTBUIAWTBIH THICT] KYPBITBIM/IBIK O0ITiMIle GACIIBICHIHBIH OYHPBIFbI
00JIyBI KEepeK.

- ocel Hyckay iblK MaTepuaiible 1 KOCBIMINAChIHA COHKEC TEKCEPY Maparsbl;

- ABHMALMAJIBIK MHCIIEKTOP JiayashIMJIBIK HYCKayJbIKKa coiikec OimikTinikke ue 00.Tybl Kepek
xoHe KOA KbI3MeTKepliepiHiH KociOu MaspibFbl MeH OUTKTINIrIH KOJAay JKOHIHIErT HycKayIbIKKa
colikec OUTIKTLTITIH YHEMi apTTHIPBI OTHIPYBI KEPEK .

MemunekeTTik OGakpuIaybl Ky3ere acelpy kesinge Kazakctan PecnyOnmukachlHBIH 3aHIaphIHIA
OenrisieHreH >xaraaiapabl KOocHaraH/a, XeKe JKoHe (Hemece) 3aH/bl TYIFaJapiblH, MEMIIEKETTIK
OprasJap/iblH aBUAIMSIIBIK MHCIIEKTOPBIHBIH KbI3METIHE apayiacyFra o OepiamMeii.

A.7 Iminapa k9He KOCIapJaH THIC TEKcepyJiep Kyprizy npoueci

A.7.1. Oyeailnakrapasl (dyekaidmappl) >KOHE/HEMeEce JKEPYCTi KBI3METTEPiH JKETKi3yIuiJepaiH
OacIIbUIBIK KypaMbIMEH Kipicrie KeHecTe KOMECCHS YCBIHAJbI, TEKCEPY MaKcaTTapbiH, MiHAETTEpi
MEH JKOCTIapblH TYciHAipeai. Texcepy Kyprizy TeKcepileTiH TyJFara OChl OYWPBIKTHI TarChIpFaH
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corTeH Oactanampl. Tekcepy Kyprizy Typaybl OYHpPBIKTBHITANICBIPFAH KE3/e TEKCEPyre KaThICAThiH
opOip aBUALUSIIBIK MHCIIEKTOPHI TEKCEPUIETIH TYJIFAFa KyQJIiriH KOpCceTyre THic.

Kipicnme xeHec OapbIchiHJIa TeKCEpyMiH THIMII JKYpri3ilyiH KaMTamachl3 €Ty YIIiH
YHBIMIACTHIPYIIBIIBIK MOceseNep TajdKbliaHaAbl (cydemeniey, TeKCepy/i OpbIHIayFa apHaIFraH
KOIIK Kypajaapbl, KaXKeTTI YHbIMIACTHIPY TEXHUKACchIMEH, IHTEpHET JKeliciHe KODKeTIMIUTIKITEH
Ky)KaTTaMaHbl 3ep/esieyre XoHe pecimjeyre apHairaH yii-kaimap). A.7.2. Texcepy mpomeciHe
Ky)KaTTaMaHbl 3ep/eJiey jK9He Tajjay, lai/jajlady IbIHBIH HEMECEe a3aMaTThIK aBHal¥:sl YiBIMBIHBIH
KbI3METKepJIepiMeH dHTiMeNecy, HHPPaKYPhUIBIM 00BEKTIIEPIH TEKCEPY JKIHE TeKCepy HhICAaHACBIHA
OaiiJTaHBICTBI PAciMIEp Kipei.

A.7.3. Texcepy Xyprizy Ke3iHJe aBUaLUsIIBIK HHCIIEKTOP TEKCEPIIETIH TYJIFaHblH KeJliciMiMeH
aHBIKTAJIFaH KEMIIUTIKTEP/Ii KYXKaTTay YiIiH GoToTycipisiM KypaigapbiH KoJiaHa anaiabl. AJBIHFaH
(doromaTepuangapabl Taparty, Kellipy KOHE TEKCcepy cajlachlHa KaThIChI JKOK 0acka aa MakcaTTap
YIIiH Haiananyra xoi oepinameini

A.7.4. Texcepy asKTajraHHAH KeiiH aBUAIMOHHBIA MHCHEKTOp MHaijanaHyIIBIHBIH HeMece
a3aMaTTBIK aBHWAlMs YHBIMBIHBIH JKayanThl OacHIBICBIMEH JKOHE/HEMece THICTi Jiaya3bIMJIbI
TYJIFaTaphIMeH (TaraiiblHAaIFaH TyJIFalapMeH) KeHec oTkizeni. Tekcepy OapbIChIHIa aHBIKTaJIFaH
Oy3yIIBLIBIKTAp TYPaJibl OCHIH 1Al KeHEeCTe KOChIMINa XabapiiaHabl.

A.7.5. Texcepy HoTIKeaepi OOUBIHIIA TEKCEPy HOTHIKelepl Typasbl akT (OyJaaH opi — AKT)
HBICAHBIHAAFBl KOPBITBIHAB KyxkaTtap koHe OKII Typanel 3aHHamMachlHBIH TajlanTapblH
Oy3yHIbUTBIKTAp OOJIFaH Ke3/le HHCIIEKTOPIBIK HycKaMaap paciMaesnel.

A.7.6. AxTige:

- aKTiHIH *acaJIFaH KYHi, YaKbIThl )KOHE OPHBI;

- a3aMaTThIK aBHAIMS Ca-TaCBIHIAFbl YOKIJIETT] YIBIMHBIH aTayBbl;

- TeKcepyli TaralbIHAay Typasibl OYHPBIKTHIH KYHI MEH HOMipi, OHBIH HEri3iHJe TeKcepy
KYprizinmi;

- TeKCepy JKYPri3reH aJiaMHbIH Teri, aThl, 9KeCiHiH aThl (erep oj jkeke OachlH KyaJaHbIpaThiH
KY’KaTTa KepceTiyice) j)KoHE JIaya3bIMBbl;

- TEKCEPiJIeTiH )KeKe TYJIFAHbBIH Teri, aThl, 9KEeCiHiH aThl (erep oJ1 )KkeKe OachIH KyaJaHIbIpaThIH
KY)KaTTa KOpCeTisice) He 3aH/bl TYJIFAaHBIH aTaybl MEH JepeKTeMelepi;

- TEKCepY KYPri3y KYHi, OPHBI KOHE KE3€H|;

- TEKCEPy HOTHXKEJIepi, CHBIH iIIiHAE aHBIKTAJIFaH Oy3yIIBUIBIKTAD, OJApABIH CUMIATHI Ty PasIbl
MOJIIMETTED;

- TEKCEPIJIETIH XKeKe HeMece 3aH/(bl TYJIFaHbIH aKTiCIMEH TaHBICY HeMece TaHbICy,1aH 0ac TapTy
Typasbl MAJIIMETTED, OJapAbIH KOJIaphl HEMece KOJI KOto/1aH 6ac TapTy TypaJbl ka30e;

- TEKCepy KYPri3reH aBUallus MHCIEKTOPJIAPbIHBIH KOJIAaphl KOpceTine .

A.7.7. AxT exi maHaga jkacanaJbl. TekcepieTiH TyJiFaja TYNHYCKajaa Oap Xy»KaTTapblH
KoLl pMeJIepiH Kocmaran/a, KOChIMIIaIap/AblH Kenripmesnepi 6ap akTiHi 0ip JaHackl ©3iHe KaThICThI
TEKCEpy OKYPri3iireH ajgaMra HE OHBIH YOKUIETTI OKiJliHe TaHbICy JKOHE aHBIKTaJFaH
Oy3yHIBUIBIKTAP/ABl JKOHE 0acka Ja opeKeTTepAi >0l JKeHiHAe mapanap Kabbuigay YIIiH
TaIChIPBLIA/IbI, eKiHmi JaHackl KA©O cakranabl.

A.7.8. Tekcepy HoTIKeNnepi OOMBIHIIA €CKEpPTyJIep XoHE (HeMece) KapchUIKKTap OoyiraH
KarJaiijia TeKcepieTiH ajaM oyapabl jkasbama Typae OasHmaiasl. EckepTynep sxoHe (Hemece)
KapCBUIBIKTAp TEKCepy XKYPri3y HOTHKeIJIepi Typabl akTire Koca 6epinyi MyMKiH, 6yJ1 Typalibl THICTI
Oeunri xacaasbl.

A.7.9. UHCIIEKTOPJIBIK HYCKaMaHbl JallbIHIay Ke3iH/Ie )KeKe TYJIFaHbIH Teri, aThl. OKECiHiH aThl
(on GosFaH Ke3je) HeMece 3aHIbl TYJIFAHBIH aTaybl, HHCIEKTOPJIBIK HYCKaMaHBIH OepiireH KyHi,
MHCIIEKTOPJIBIK HYCKaMaHbI Xi0epy YIIiH Heri3jeme, aHbIKTaJFaH Oy3yHIBUIBIKTap/Ibl KO Typalibl
TaJal JKoHE MHCIEKTOPJIBIK HYCKAMaHBIH OPBIH/IATY Mep3iMi, IarbIMIaHy TOpTiOi kepeeTine/i.
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A.7.10. VIHCIIEKTOPIIBIK HYCKama XKeke HeMece 3aH/Bl TYJIFara HeMece OJlapiIblH OKinjaepine
Keke Hemece Kibepy xoHe amy (akTiciH pacTalThIH ©3re e TACiIMeH TalkIC eTiayre THic.

A.7.11.  Xabapnamacel 0ap TanchIphiC XaTIeH [OIITa OalJIaHBICHl  apKBUIBI  He
xabapiamanap/blH Kemili JKEeTKi3ilyiH KaMTaMachl3 €TeTiH JJIEKTPOHABIK OaillaHbic apHaIaphl
apKbUIBI  JJIEKTPOH/BIK Typ/e JKibepiireH MHCIEKTOPIBIK HyCcKama [OIITa OIepaTOpPhIHAH
aapecaTThlH IMOIITa JKOHENTUMIMIH alraHbl Typajibl XabapiamaHbl anraH KYHHeH Oacram He
xabapiama SJIEKTPOHJBIK Typje KibepiireH KyHHeH Oacrtam 6Gec KYMBIC KyHi O©TKEHHEH KeifiH
TaIICHIPBUIIBI 1T €CeTTeNe/Ii.

A. 7.12.iHCTIEKTOPJIBIK HYCKaMa a3aMaTThIK AaBHAIMS CaJaChIHAAFBl KBI3METTI JKy3ere
achIPaThIH JXE€KE HEMECE 3aH/Ibl TYJIFaIap/blH OPbIHAYHI YIIIH MiHIAETTI OOJIBII TAOBIIA b,

A.7.13. MHCcnekTOpnBIK HyCKaMaHbl OelrineHreH Mepsimuepae opbiHaamay KasakcraH
PecnyOnuKkachHBIH OKIMIILTIK KYKBIK OY3yIIBUIBIK Typaiibl KogeKcinme Ko3/ie/red xayanThlIbIKKa
OKEIl COFaJIbl.

Benrinenren Mep3imMae MHCHEKTOPIBIK HycKaMa OpBIHIAAJIMAraH >Karmaiila, WHCIEKTOPIIBIK
HYCKaMa JXa3raH aBMallisJIBIK MHCIIEKTOP dyeKai/ibl/ oye KeMeciH HaijaJaHyIbICE )KoHe/HeMece
XKeple KBI3MET KOpCETylIiciHe, 3aHJbl HEMece JKeKe TyJIFara aibIlimysl camy YIOIHH KaXeTTi
matepuangapbsl Koca 0epe otsipsinn, KP KM AAK-He xaT jo1aisl. ‘

A.8. Oyeailmakrapasbl (dyexaii/ibl) xIHe/Hemece xKep/ae KbI3MeT KOpCeTy KbI3MeTiHiH Ty3ery
iC-KHMBLIIaphbI K0CHAPbIH YChIHYbI ’KOHE OHBIH OPBIHAAIYbIH HaKbLIaYy.

A. 8.1. Oyeaiinakrapapl (oyexaipl) KoHe/HeMece Xepjae KbI3MET KOPCETy KBI3METIHiH
TEKCEpy HEMECEe MHCIEKTOPJIBIK HyCKama ajly HOTHXKeJIepiMeH TaHBICKaHHaH Keiin 10 yMbic
KYHiHEH acIaiThIH Mep3imM/e Ty3eTy ic - KUMBLIIAPBIHBIH jxocnapsl (6ynan api-TKIK) yehiHbLIa b

A. 8.2. ABuanusuIbIK MHCIEKTOP OyeaiakTapabl (syexaii/ibl) xKoHe/HeEMece JKepae KbI3MET
KOPCETY KBI3METIHIH YCBIHBICTapBIH TEKCEPEdi, OJapiblH KETKUIKTLIrH, THIMIIrie Garanaii
OTBIPBII, TY3€TY ic-Iapanapbin Oekitnec Oypein kemiceni. Texcepy Hatmkenepi GobIHIIA KOCTIAD
NBICBIKTayFa oyealnaKrapasl (dyexalnapabl) mNaligagaHylIbulap OJKOHE/HeMece KbI3METTepi
KeTkizymire Hemece KOA tapansiHan OekiTyre xibepinei.

A. 8.3. TKX KOA yokineTti OacuisicbiMeH KeJticiaesi.

A. 8.4. ABManMAJIBIK MHCIIEKTOD aHBIKTAJIFaH OapiblK Oy3YIIBLIBIKTAPABIH, KaOblIIaHFaH
mapanap/blH JKoHe OJlap/bl JKOK0 OolbIHIIA OenriieHreH Mep3iMAEp/iH CaKTalybiH €CElKe ajy
arsiMbIH FAL JlenapramMeHTTiH JepekTep 0a3achiH/a x)yprizei.

A. 8.5. TKX-ma xepceriireH Mep3iM Oyexaiiipl/ oye KeMeCiH IaijananyIlbiHbIH
XKOHE/HEMeCe XKep/e KbI3MET KOPCeTYIIli OHBI ©3repTy KaXKeTTirl TypaJisl HerisaeMe Gepred skariaiaa
y3apThUlybl MYMKiH. Ty3eTy ic-KMMBIIJApbIHBIH Mep3imuepin y3apty KOA GekiTkeH opbIHIay
Mep3iMzepi asKTalMaraH jKOHE Mep3iMIepAi y3apTy KaXeTTiri Typaisl ANl HerizzeMe jKoHe
JIIeNIEMeNIep YChIHBLIFAH JKarjaiaa Oyeaidnakrapabl (oyexkaipl) kKoHe/HeMece Kepae KbI3MET
KOpceTy KbI3METiHIH OTIHIII )KacaraHHAH KEeiiH MyMKiH 00J1a b,

A. 8.6 Oyeainakrapabl (dyexai/pl) jkKoHe/HeMece JXeplae KbhI3MET KOpPCETy KbhI3METiHiH
TYPaKThl HETi3/le TOKCaHbIHA KeMiHJe Oip peT ecenrti aitnan keiinri aiiasiy 10 - kyHine geitin FAL
JenapramenTtke ecen 6epeni. Ecenke Kyxarrap, potocyperrep, conaii-ak Oeitne 60ran xaraiia
TY3€TY iC - KUMBIIJapbIHBIH OPBIHJAIYbIH PACTalTHIH MaTepuaiap Koca oepinei.

A8.7 TK)XX -HBIH OpBIHAANYBl MEH THIMAUIINIH KaXeT OOJIFaH Karjaiija aBHAllUsIIBIK
MHCIIEKTOP ipiKTen joHe Kocnap/IaH ThIC TeKcepysep OapbIChIH/Ia TEKCEPEi.

A. 8.8. Oyeaiinakrapasl (9yexkaipl) >KOHE/HEMece JXXepje KbI3MET KOPCETy KBI3METiHiH
kKanarattaHapiaslk TKJK ycoiHOaca Hemece OenriieHreH Mep3iMIe Ty3eTy iC-KUMBLIIAPHIH
opeiH/lamaca, 2-feHredai 0y3y 1-meHreiiai Oysyra aitmamanel. TKJK-HBI aBHAIUSUIBIK WHCIIEKTOD
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OapibIK TapMaKTap OpBbIHJAJIFaHFa JeiiH, Ty3eTy opeKkeTTepi OenrijieHreH craHgaprrapra coiikec
JKOHE KeJIiCIreH Mep3im/ie KaObLUIJaHFaHbIH pacTay MakKcaThiHAa OaKbLIai Ikl

A. 8.9. Xocmapna OenrieHren Mep3imzepae Ty3eTy iC-KHMBUIIAPBIHBIH IKOCTIAPHI
OpBIHJANMaraH Ke3Je, WHCIIEKTOPJIBIK HycKaMa JKa3faH aBHAllMs WHCIEKTOPHI oyeaiIaKThl
(oyexaitapapl) mnaiijanaHymibiFa JKOHE/HeMece Kep YCTI KBI3METTepiH JKeTKi3yImire abImmyJl
HeMece oKIMIIiIK Xka3a KoJlaHy YIIiH KaXXeTTi MaTepuaigapabl Koca 6epe oteipsin, KP MK AAK-
HE XaT JKOJIJIaii/1bl, 3aH/Ibl HEMECE JKEKE TYJIFa aThlHA.

A.9. JlepexTep 6a3achiH XKYprisy.

A.9.1. Oyexaiiipl/ oye KeMeciH nai1aaany bICHIH KoHe/HeMece XKep/ie KbI3MET KOPCETYIIiCiH
inmriHapa/kocnapJaH ThIC TEKCepy HOTIKesepi O0MbIHIIA Ky>KaTTapAbIH TYITHYCKAIaphl dyeaiiiakrap
XKOHE JXKepJie KbI3MET KepceTy JenapramenTiHiy / FAL JlenapraMeHTTiH nankajapbelHa caKTajiabl.
Xorappija KepCceTUIreH  KYXaTTap[AblH  JJIEKTPOHABIK  HycKaimapsl FAL  »siexTpoHIbIK
KiTanmxaHachiH/a cakTanazas! (share point nepexrep 0a3acsl).

A.9.2. A3samaTThIK aBHall¥s IaiilaJlaHyIbUIaphl - MEH YHBIMJAPBIH TEKCEpyre KaTbhiCKaH
ABHALMSUIBIK UHCIIEKTOPBI:

1) FAL snexTpoHABIK KiTalXaHachlHAAa OpHanacThipbuiraH FAL nenaprameri JepekKopbIiHAa
aHBIKTAJIFaH OY3yIIBUIBIKTAPABIH ece0iH xKyprizyre MinaerTi (share point nepexrep 6azachr).

2) Ty3eTy ic-KMMBUIAP5l )KOCTIAPBIHBIH OPBIHAATYbIH TEKCEPYTe XKOHE paCTalThIH KYXKATTap/Ibl
Tekcepy Kyprizinre tuicti Tyiransig «Closed findings» (share point nepextep 6a3acer). KajaTachiHa
FAL nenapraMeHTIHIH 3JeKTPOH/IBIK KiTallXaHAChIHA )KYKTEYTe KYKBLIBI.
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PA3JIE] B

B.1 BBenenue

B cootBercTBUM cO cTathedl 16-4 3akona PecnyOnuku Kazaxcran «OO0 WCIONB30BaHUH
BO3/lyIIHOTrO npocTpaHcTBa PecnyOnuku Kazaxcran u esTeNbHOCTH aBUaluuy (Jajnee — 3akoH 00
UBII) AO «ABuanmonnas aavuaucTpanus Kazaxcranay (nanee — AAK) ocymecTBiaseT TeXHUIECKUI
KOHTPOJIb 3a obecreueHHeM 0€30IacHOCTH IOJIETOB U aBUALIMOHHOW 0€30MacHOCTH QU3UICCKUMU U
IOPUAMYECKAMH JINLIAMH, JESITeIbHOCTh KOTOPBIX He MOoIexuT ceprudukanuu AAK, HO oTHOCHUTCS K
NesITeIbHOCTH, mpeaycMoTpeHHoi cratheit 10-2 3akoma o6 WBII B oTHOmIEHWHWHA3eMHOTO
o0cy KMBaHUS, BKJIIOYas 00CiIy)KMBaHKUE NaCCaAKUPOB, 00paboTKy Oaraka U rpy30B KCILTyaTaHTaMHU
Y OpraHu3alysIMU IPAXIAHCKCH aBUalluu.

B pamkax KOHTpOJIsSI aBHAIMOHHBIE HHCIIEKTOPH! OCYINECTBISIOT BHIOOPOYHBIE ¥ BHETI-TAHOBBIE
IPOBEPKHU C UCIIOJIb30BAHUEM HHCTPYKTUBHOIO MaTepuaa.

KoHnTposro nosiexar cieayromue BU/bl 1eITeIbHOCTH:

- 10 00CITY)KMBaHUIO TTACAXKUPOB, 00paboTke OaraXka U rpy30B COTIACHO IrpaduKy MDOBEJICHUS
OpoBepoK (KOHTpousst) 3kciuyatantoB ['BC, sKkcmryaraHTOB a’spoApoMOB (a3pomopTel), H/Wiu
MOCTABIIMKOB HA3eMHBIX YCIYyT 110 OpraHu3ali OOCIy)KMBaHUS MaccakxupoB, oOpaboTku Oaraxa,
rpy3a ¥ MOYTHl B YaCTH KaYeCTBa OKa3aHUs aBUAIIMOHHBIX YCIIYT.

Ham3opy noasiesxar ciaeayromye BUibl JesITeIbHOCTH:

- CBsI3aHHAs C NEPEBO3KOM ONacHBIX TIpy30B st dkciulyataHTtoB ['BC, skcmyataHToB
a’poJIPOMOB (a’pONOPTHI) W/WIIM MOCTABIIUKOB HA3€MHBIX YCIYTr IO OpraHU3alMy OOCIIY)KMBAHUS
naccaxupoB, o0paGorku Oaraxka, rpy3a M 1o4uThl coryiacHo [Iporpammbl 1o obecreueHHIO
noctostHHOro Haja3opa 3a bl (cormacHo AAK-OPS-P.0424) . IHCTpyKTHBHBIM MaTepUaoM SIBJISETCS
JIOKYMEHT, BKJIIOUAIOMINHA ONUCAHKUE MPOLECCOB U MPOLEAYP, NpeAHA3HAYCHHBIN /I aBUAllMOHHBIX
MHCIIEKTOPOB, B LEJSIX eauHocOpazHoro 3akoHa o6 MBI, cranmapToB U peKOMEH/1yeMOi MpaKTHKH
MesxayHnaponnoit opranuzanuA rpaxiaanckoil asuaiuu (MKAQO) npu npoBenenuu ceptuduxanuu,
OCYILECTBIICHMM KOHTPOJISI W HA/A30pa, a TaKXKe OTHECEHMs] HECOOTBETCTBUI CepTH(UKAIMOHHBIM
TpeOOBAHUAM K Pa3JInYHBIM YPOBHSIM.

B.1.1 llean

WMHCTPYKTUBHBIA MaTepual 10 OpraHM3alid U IPOBEIEHUIO KOHTPOJIS IO OOCIVIKHBAHUIO
naccaxupon, o0paboTke Oaraxca u rpy3oB (nanee — HCTpYKTUBHBIN MaTepual) pa3paboTaH B HENSIX
obecriedeHus yHU(PUUUPOBAHHOTO M S(P(PEKTHBHOTO MOJXOJA Il ABHAIMOHHBIX HHCIEKTOPOB
JlenapramenTa ynpouieHus: pecpmanbHocTel, o0cmyxuBanus Oaraxa u rpy3oB AAK (manse — FAL)
[PY BBIIIOJIHEHUU IIPOBEPOK.

B.1.2 IIpumenenue

TpeboBanust Hactosmero WHCTPYKTUBHOTO Marepuala SBJSIIOTCA 00s3aTeNbHBIM ISt
WCTIOJIHEHWSI aBUAMOHHBIMU HHcrektopamu. Jlupekrop FAL wim nuilo, MCHOJHSIOLIEE €ro
00513aHHOCTH, KOHTPOJUpYeT cobmoaeHue TpeboBaHMi HacTosmero MHCTpyKTUBHOTO Mmarepuaia
ABUAIMOHHBIMU MHCIIEKTOPAME.

TpeboBanus HacTosmero MHCTpyKTUBHOIO MaTepHralla paclpOCTPAHSIIOTCS. B OTHOLICHHUH:

- 9KCILTYyaTaHTOB a3POAPOMOB (a9PONOPTOB) U/UIIH

- MOCTABIMKOB HA3eMEBIX YCJIyI' IO OpraHu3aluy OOCITy)KMBaHUS MacCaXUPOB, 00pabOTKU
Oaraxa, rpy3a 1 IOYTHI.
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B.2. IlnanupoBanue npoBepox

IIpenBapuTenbHas MOATOTOBKA K MPOBEPKE COCTOMT U3 ONpPEIENCHHUs MPEAMETa TIPOBEPKH,
OIIpe/IeJICHUS IEPEYHS JOKYMEHTAIMU ¥ (M) TpeOOBaHUM, KOTOPHIE JOJDKHBI OBITH TOATBEPKICHDI
B YaCTH VX BBITIOJHEHUS U PACCMOTPEHHUS OTYETA U PE3yIbTATOB MPeIbIIyIIeit MPOBEPKH.

ITo pesynbTaTam npeaBapuTeIbHON MOATOTOBKY JupekTop FAL mim nuI0, HCIOIHESIONIEE ero
00sI3aHHOCTH, HampaBjgeT ciayxkeOHyio 3amucky ['eHepampHOMy aupektopy AAK wumm nuy,
HCITOJHAIOLIEMY €0 0053aHHICTH, O TIPOBEJICHUHU ITPOBEPKH.

K BplCyKa3aHHOH ciy)KeOHOW 3amucke IpwiIaraeTcss Takke MNpoekT mpukaza AAK o
IPOBEJICHUH IIPOBEPKU. ABMAI[MOHHBIE HHCIEKTOPbl HECYT OTBETCTBEHHOCTh 3a HPaBUIILHOE
COCTaBJICHHE W CBOEBPEMEHHCE MpeiocTaBiieHue I'enepanbHoMy aupektopy AAK mpoeKkToB nmpukaszos
0 MPOBEJECHUN IIPOBEPKH JUISI MX MTOATIMCAHUS.

[Tocne moanucanus BEIIEYKa3aHHOTO MPUKa3a, HO B CPOK HE MEHEE YeM 3a CYTKH JIO Hayaja
MPOBEICHHUS MPOBEPKH, ABHAIMOHHEINA HWHCIIEKTOP YBEJOMIIET SKCIUIyaTaHTa WM OFTaHH3aI[{io
IPaX/IAHCKOH aBMalliy O IPOBEJACHUM IPOBEPKU ITyTEM HAIpaBJIeHHs paguorpamMmbl depe3 AFTN
KaHaJl 9KCIUIyaTaHTa UIIM OPraHu3aliy I'PaXkIaHCKOM aBHAalliK B IIPOM3BOJIbHON (opMe, colepikaliee
UHPOPMaIIMIO O JaTe Hayaja, BO3MOXKHBIX H3MEHEHHSX H JOMOIHEHHSX K [POIIE/LyPE IPO3EPKH.

B.3. Boi6opouHble IPOBEPKH

B.3.1. Beibopounas nposepka Gu3M9ecKuX U (MIK) IOPUANIECKUX JIHLL, JESTETbHOCTh KOTOPBIX
He nonexut ceprudpukaimu AAK, HO OTHOCHTCS K Ha3eMHOMY OOCIIy)KMBaHMIO, (nanee —
BribopoyHas mpoBepka) OCYIIECTBISETCS B COOTBETCTBUH € TIpadWKOM MPOBEJEHHS HPOBEPOK
JEATEIbHOCTH 110 Ha3eMHOMY 00CIy’>KMBaHHUIO, yTBEPXKIEHHBIM [ eHepanbHbIM qupekTopom AAK mnn
JIUIIOM, UCTIOJIHSIFOIIUM €r0 0053aHHOCTH.

EXeroinpli IJaH IIPOBEPOK COCTABJIAETCS C YYETOM aHAM3a PHUCKOB, B KOTOPOM
YUUTBHIBAIOTCS TAKKME [TOKA3aTENN KaK:

- pe3yJIbTaThl U UTOTU IPEIBIAYIIUX IPOBEPOK (6a3a JaHHBIX HECOOTBETCTBUN U HAPYIIEHUIA,
MHCIIEKTOPCKUE IIPEANMCAHNS U CPOKHU MX MCTIOHEHUS);

- 0aza manHbIX OmnepanuoHHOrO 1eHTpa AAK M0 aBHAMOHHBIM COOBITHSAM, CBS3aHHBIM C
00cITy)KMBaHUEM ITaccaXupoB. 00paboTKo# Oaraxa u rpysa;

- 00BeM MaccaXMpPOINOTOKA 3a MPEABLIY U TO/T;

- 00BeM Ipy30I10TOKA 2a MPEIBIAY MU TO/;

- KOJIMYECTBO ¥ Pe3yJIbTAThI IPEABLIY X BHETJIAHOBBIX ITPOBEPOK.

YTBEpKICHHBIA rpaduK MpoBeAeHNs IPOBEPOK AEATETHHOCTHU [0 HA3EMHOMY 0OCITY)KUBAHMIO
Ha COOTBETCTBYIOLIUM IO/ pa3MeIaloTcs Ha ouLraaibHoM B30-caiite AAK.

B.3.2. Kontpons 3a obecnieueHneM 0e30MacHOCTU MOJETOB M aBHAIMOHHOM O€30IacHOCTU
(usrgeckux u (MIM) IOPUANYECKUX JIULL, IeSTEIBHOCTh KOTOPHIX He MOMIEKUT ceprudukarmu AAK,
HO OTHOCHUTCS K Ha3¢MHOMY OOCIIy)KMBaHUIO, OCYIIECTBJISCT aBUAIMOHHBIE HHCIIEKTOPA COIJIACHO
[Tonoxenuto o Jlemapramente FAL.

B.3.3. BeiOopounsie TpOBEPKH OCYIIECTBISIIOTCS B pabouee BpeMsi MPOBEPSIEMOTC CyOBEKTa,
YyCTaHOBJIEHHOE IIPAaBUJIAMHU TPYAOBOTO pacropsiika.

B.4. BaenuianoBbIe IpoBepKH

B.4.1. BaenianoBoii npoBepkoit Gpu3ndeckux U IOPUIMYECKUX JIULL, TESITeBHOCTh KOTOPHIX HE
no/uiexuT ceprupukanun AAK, HO OTHOCUTCS K JI€STENBHOCTH, MPeyCMOTPEHHOM cTarhei 10-2
3akona 06 MBII (nanee - BreruianoBas npoBepka), SBJISETCS IpoBepka, mpoBoguMaz AAK 1o
KOHKPETHBIM (pakTaM U COCTOSTENbCTBAM, MOCTYXXHUBIIMM OCHOBAaHMEM JIIsl Ha3HAYEHUs
BHEIIJIAHOBOM ITPOBEPKHU B OTHOLIEHUHU CyOBEKTa I'pa’kJaHCKOM aBUAINH, C LIEJIBIO IIPEAYIPEKACHUS
Ocbl Kykat "KazakcTaHHbIH aBHALMAIBIK OKIMILTIT " AK-HBIH MeHLIiri 60Jibin Tabbiiaibl. /
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¥ (M) YCTPaHEH!Usl HEMOCPEICTBEHHOM YIpO3BI JKM3HH M 37I0POBBIO YeJIOBEKa, OKpyIKalCIIei cpese,
3aKOHHBIM MHTEpecaM (GU3UYSCKUX U IOPUIUIECKUX JIUII, TOCYAapCTBRA.

B.4.2. OcHoBanneM BHenaHoBO# MPOBEPKH SIBISIOTCS:

- KOHTpPOJIb 33 MCIIOJIHEHUEM HHCIIEKTOPCKUX IPEANUCAHUN 00 yCTpaHEHHME BBISBICHHBIX
HapyeHuii Tpedosanuii 3akonom 06 MBII B pe3ynbraTe mpoBepKku 1 HHBIX HOPM KOHTPOIIS;

- monydyenue wuH(GopManum u obOpameHui OT (UMYECKUX M IOPUAMYECKHX JIMIL,
roCyJJapCTBEHHBIX OpraHos. JenyrtatoB Ilapmamenta PecnyOmuku Kaszaxctah M MeCTHBIX
MPEJICTaBUTEILHBIX OPraHOB O MPUYUHEHHH JIHOO0 00 yrpo3e NPUUINHEHHS Bpeja )KU3HHU, 3[0POBBIO
4eJIOBEKa, OKpYXKaloIled Cpele M 3aKOHHBIM MHTepecaM (U3MYEeCKUX ¥ FOPUAHYECKUX JIHII,
rocyapcTBa;

- WHHIMATUBHOE OOpzIleHue NpOoBEpseMOro (U3MYECKOr0 WM FOPUIUYECKOro JHLA O
IIPOBEJICHUH IIPOBEPKH €TI0 AesITeIbHOCTH;

- U3MeHeHne (paMUIINHU, UMEHH, 0TYeCTBa (€CJIM OHO YKa3aHO B IOKYMEHTE, YA0CTCBEPSIOIIEM
JUYHOCTH) IIPOBEPSAEMOr0 (MU3MYECKOTO JMIlAa WIM HAMMEHOBAaHUS, a TaKKe peopraHm3aius
IPOBEPSAEMOr0 IOPUAMYECKOr0 JIMIA, €COM B OTHOLIEHUH HHUX Oblla HaMedeHa BI00pOYHAas
IIPOBEPKA;

- ITIOBTOpHAs IPOBEPKA, CBs3aHHAs ¢ OOpamleHWEeM MPOBEPAEMOro (U3UUYECKOTO WK
IOPUIMIECKOTO JIMLA O HECOITIACUHU ¢ IEPBOHAYAIBHON MPOBEPKOM.

B.4.3. Brenianosas IpoBepKa MOXKET IPOBOJAMUTHCS BO BHEYPOUYHOE BpeMsi (HOYHOE Bpems,
BBIXOJHBIE WJIA TPA3sAHUYEBIE JIHM) B ClIydasX HEOOXOAMMOCTH IIPeceueHMs HapylIIeHUH
HEITOCPEJACTBEHHO B MOMEHT HX COBEPILIEHUSL.

B.S. IIpoBepounsblii JucT

B.5.1. ABHalMOHHBIA KHCIEKTOP NPU NPOBEJCHUN BHIOOPOYHBIX M BHEIJIAHOBBIX MPOBEPOK
HCIIOJIb3Y€ET POBEPOYHBIA JIUCT B [Ipntoskenuu 1 Kk JaHHOMY HHCTPYKTUBHOMY MaTepHATy.

ITpoBepouHBIH JIUCT BKIIIOYAET B ce0sl epeyeHb 00s3aTeIbHBIX TPeOOBaHUM, IPEIbIBIISIEMBIX
K JeATeIbHOCTU CyOBeKTOB (¢OBEKTOB) KOHTPOJIS B COOTBETCTBUHU ¢ 3akoHoM 00 MBIT

B.6. IIpaBa, 0093aHHOCTH H OTBETCTBEHHOCTh ABHALHOHHBIX HHCIIEKTOPOB.

B.6.1. ABuanuonHble HHCIEKTOPHI IPY BBIIIOJHEHUU CBOUX 00S3aHHOCTEH UMEIOT TIPaBO:

- 0ecnpenaTCTBEHHOrO JOCTyNa BO BCE KOHTPOJUpYEMBIE 30HBI a’poroprToB Kaszaxcrau
(mpuier, BBIIET, 30Ha oSciuyxkuBaHus BC, mneppoH, rpy30BOH TepMHHAI A ApYrHe
IPOU3BOJCTBEHHBIE 30HBI, CBA3aHHBIE C HA3e€MHBIM OOCIIy>)KMBaHMEM), K BO3AYIIHBIM CyJaM H
oObeKTaM OpraHM3alMif TpeXKIAHCKOW aBHAIMM, BKIIKOYAsS aHraphbl, CIyXeOHble IOMEIEeHHs
SKCIUTyaTaHTOB U aBHALIMOHHBIE Y4eOHBIE IIEHTPHI JAJI OCYLIECTBICHHS CIYKEOHBIX 00sS3aHHOCTEN;

- 3ampaimuBarTh OT DKCIUIyaTAHTOB M OpraHM3aluii I'paXJIaHCKOM aBHaluu MH(POPMAIUIO,
JOKYMEHTBI, BKJIKOYasi HH(OPMALHIO 0 KBAIM(UKAIMY aBHALMOHHOTO NepcoHaia (PyKOBOJICTBO IO
Ha3¢MHOMY 00CIY)KMBAHUIO, TEXHOJIOIUs paboThl, IPOrpaMMbl 00y4YeHHUs, CePTUDHUKATE U JPyTHE
JIOKYMEHTBI, OTHOCSIIUECS K TIPEAMETY IIPOBEPKHU), a TaKkKe TpedoBaTh OOBICHEHUS U MaTepHUaIbI,
HEeOOXOMMBIE JJIsl BBIOJHEHUS! CBOMX (PYHKIMH, C yCTAHOBICHHEM CPOKOB MX IIPEIOCTABIICHUS;

- BBIJJaBaTh UHCIIEKTOPCKUE MPEANUCAHNS 110 BOIIpocaM obecrieueHusi 6€30MacHOCTH MOJIETOB
¥ aBUALMOHHOI 0e301acHOCTH, B YaCTH Kacalolleics mpeaMeTa MPOBEPKU JOHKHOCTHBIM JIAIAM
9KCIULyaTaHTOB M OpraHM3aluii rpakJaHCKON aBualuy, HapyuBIIUM TpeboBanus 3akona 06 MBI
C YCTAaHOBJIEHUEM CPOKOB MX BBHITNIOJHEHHUSL.

B.6.2. ABHanMOHHBIE WHCHEKTOPHl MPHU OCYIIECTBICHUH KOHTPOJIS 32 COOJIIOJIEHUEM
3aKOHOJaTeNIbCTBA B 00JIaCTH IpaskJaHCKOM aBUAIIUU 00sI3aHBI:

- cobmmoaTh 3akoHoaTenbcTBO Pecybnuku KazaxcraH, kogeke nenoBoi stuku AAK;
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- IPOBOJIUTE MPOBEPKHU B COOTBETCTBUU € MOPSKOM, YCTaHOBIIEHHBIM [IpeinprHAMATEIECKUM
koznekcoM Pecny6muxu Kasaxeran, 3akonoM 06 MBI u HacTosmum MHCTPYKTUBHBIM MaTe€pHaioM;

- He MPEeNsSTCTBOBATh YCTAHOBJICHHOMY PEXUMY pabOThl OpraHu3aluy rpaXkJ1aHCKON aBHalum
B [E€PHOJ] IPOBEJCHUS IIPOBEPKH, 3a UCKIIOYEHHUEM IPOBEPOK CBSA3aHHBIX ¢ oOciyxuBanuem BC
COTJIACHO PaCIUCAHMIO;

- CBOEBPEMEHHO U B MOJIHOM Mepe UCIIONHATh MIPEIOCTaBICHHBIE B COOTBETCTBHY C 3aKOHAMU
Pecny6suku KazaxcTan HOJHOMOYHS 10 IPETyIPEkKACHUIO, BHISBICHUIO M IPECEUEHUIO HAPY IEHU
TpeOOBaHMI, YCTAHOBICHHBIX 3aKOHOAaTeNbeTBOM Pecmy6muku Kazaxctan B yacTu o0CIyKUBaHUS
naccaxxupoB, oOpaboTku Oaraka, rpy3a M II0YTHl, YHOPOIIEHUS (GOpPMAIBHOCTEH NpHU
MEXIyHapOIHBIX MEPEBO3KaX U JIOCTYITHOCTHU YCIYT;

- TIPOBEPATHh HAJIMUYME CEPTU(PUKATOB, CBUACTEILCTB, PA3pPELICHUNA M JAPYTUX HEOOXOAUMBIX
JIOKYMEHTOB, BBIJladya KOTOPHX MpPEAyCMOTPEHAa HACTOSIIUM 3aKOHOM, a TaKKe aj’poropThl H
aBUAKOMITAHMH Ha COOTBETCTBAE TpeOoBaHUAM 3akoHoAaTenbcTBa Pecnybiuku Kazaxcran;

- COCTaBJISATH U MPEIOCTABIIATH MPOBEPSEMBIM (PU3NIECKUM U IOPUIUYECKUM JIMIIAM UTOTOBBIE
JIOKYMEHTBI M0 pe3yJibTaTaM XOHTpPOJIs 3a oOecredeHreM 0€30IaCHOCTH IOJIETOB U aBUAIMOHHOM
0€30IacCHOCTH;

- mpeactaBiate AAK cBeeHUs 00 OTCYTCTBUM WM HAJIMYUM HAPYLICHUH JJISI TIPUHSATHS MEp
B COOTBETCTBUH co cTatheit 16—3 3akona 06 MBII.

B.6.3. ABMallMOHHBIN MHCIIEKTOP, OCYLIECTBIISIOMINI IPOBEPKY, T0KEH UMETh:

- JIeWCTBYIOMIEE YIOCTOBSPEHNE aBUAIIMOHHOTO UHCTIEKTOPA I'PaXKTaHCKOW aBHAIIH;

- mpuka3 nepBoro pykooautensi AAK wunm suna, MCHOJHSIOIIETO €ro O0sM3aHHOCTH, O
MPOBE/ICHUU MTPOBEPKU;

- IPOBEPOUHBIH JTHCT coryacHo [IpuokeHuto 1 HaCTOSAIMIEro UHCTPYKTUBHOTO MaTepuaia.

ABHAIMOHHBIM MHCIEKTOpP JIOJDKEH HMETh KBAIM(HUKAIMIO COTJIACHO JIOJDKHOCTHOMN
VHCTPYKIMHM 3aHUMAEMON TO3UIUN U PETYJISIPHO MOBHIIIATH KBaIU(PHUKAIHMIO B COOTBETCTBHH C
MHCTPYKIMEH 1o mpoeccuoEanbHON NOJATOTOBKE W MOJJIEPKAHUIO KBaJM(UKAuu pabOTHHKOB
AAK .

[Ipy oOCyHIECTBICHWM KOHTPOJII HE JOMYCKAaeTCs BMENIATEeILCTBO B JACSATEIIBHOCTH
ABMAIIMOHHOTO MHCIEKTOPA (PU3NUEeCKUX U (WJIK) FOPUIUYECKUX JINILL, TOCYIapPCTBEHHBIX OPraHOB, 3a
UCKJIFOYEHUEM CIIy4aeB, yCTaHOBJIEHHBIX 3akoHaMu Pecny6nuku Kazaxcras.

B.7. IIpouecc npoBeaeHusi BbIOOPOYHBIX H BHEIJIAHOBBIX IPOBEPOK

B.7.1. Ha BBOJHOM COBEIIaHUM C PYKOBOJSIIMM COCTABOM AIKCIUIyaTaHTOB a’pOJpOMOB
(appomopThl) W/WIU MOCTABIIFKOB HA3€MHBIX YCIYT IMPEACTABISIET KOMUCCUIO, Pa3bsACHSET IIEJIH,
3a/lauy U IUIaH NpoBepku. [IpoBeeHne npoBepKy HAUMHAETCS C MOMEHTA BPYUYEHUS IIPOBEPSEMOMY
JMIy TIpUKasa.

[Ipu Bpy4yeHuu npukasa o NpoBEJICHUN IIPOBEPKU, ABUALIMOHHBIN HHCIIEKTOP, YU&CTBYIOLIUHI B
MIPOBEPKE, TOJDKEH IPEIbIBUTH IPOBEPSIEMOMY JIMILY YIOCTOBEPEHNE AaBUALIMOHHOTO MHCIIEKTOPA.

Bo Bpems BBOJAHOTO COBELIAHUS 00CYKIat0TCS OPraHU3allMOHHBIE BOIIPOCH! s OOecIIeYeHus
53¢ PeKTUBHOTO MPOBEICHUS IPOBEPKHU (CONPOBOKAECHHUE, TPAHCIIOPTHOE CPECTBA sl BBINOTHEHUS
IPOBEPKH, IMOMEINEHUsS I W3y4yeHHs U OQOPMIIECHUS JOKyMEHTAluu ¢ HEOOXOAMMON Opr.
TEXHUKOM, 10CTynoM K cetu MIHTepHEeT).

B.7.2. B mporecc MpoBEPKU BXOAMT M3Yy4YEHHE U aHAIU3 JOKYyMEHTalluH, coOece0BaHUE C
IEPCOHAIIOM SKCIUTyaTaHTa WM OpraHu3alMy TPaKJaHCKOW aBMAaLMH, IOpPOBEPKAa OOBEKTOB
UHPPACTPYKTYPHI U MPOLEAYP. CBA3aHHBIX C IPEAMETOM IIPOBEPKH.

B.7.3. Bo BpeMs NpoBencHUsI NPOBEPKU aBUALMOHHBIM HMHCIIEKTOPOM MOTYT HMPUMEHATHCS
cpeacTBa  (POTOCHEMKM Ul JOKYMEHTUPOBAaHUs BBIABIEHHBIX HEIOCTAaTKOB €  COTJIacHs
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nposepsiemoro Jmna. He jgomyckaercs MCHonb30BaTh HOMy4eHHBIe (OTOMATeLUansl JUis
pacnpocTpaHeHusl, KOMUPOBAHUS M APYTHUX II€JICH, HE CBA3aHHBIX € 00JIACTHIO TPOBEPKH.

B.7.4. Ilo 3aBeplIeHKI0O NPOBEPKM aABMALMOHHBIA HMHCHEKTOP IPOBOAUT COBEIIAHHE C
OTBETCTBEHHBIM  PYKOBOAMTENEM  H/MJIM  COOTBETCTBYIOIIMMHU  JOJDKHOCTHBIMH  JIMI[AMU
(Ha3HAYEHHBIMHU JIMIIAMK) SKCIUTyaTaHTa MM OPTaHU3alUu Ipaxaanckoil apuanun. O BBIIBICHHBIX
B XO/JI€ IIPOBEPKHU HAPYIICHUAX JOIOIHUTEIBHO COOOIIAETCsl HA TAKOM COBEIIIAHHUH,

B.7.5. Tlo pe3ynbraTaM NpOBEPKH O(QOPMISIIOTCS HUTOTOBBIE JOKYMEHTHI B (opMe AKTa O
pey3JibTaTax NpOBEPKHU (Hajee — AKT) U IIPH HATMYUU HapyLIeHWH TpeOOBaHUN 3aKOHO1aTEIbCTBA
Pecniy6mmxu Kazaxcran 06 ucrnonb30BaHUU BO3AYIIHOTO NpocTpaHcTBa PecnyOmuku Kazaxcran u
JIEeATENIbHOCTH aBUAIIMU MHCIIEKTOPCKUE MPEeANMCaHus.

B.7.6. B AxTte yKka3bIBalOTCA:

- 1aTa, BpeMsl U MECTO COCTABJICHHS aKTa;

- HAMMEHOBAaHME YIIOJIHOMOYEHHOH OpraHu3aniy B cepe rpax/JaHCKON aBUaIlNu;

- JlaTa ¥ HOMEp IpPHKA3a O HA3HAYEHMM IIPOBEPKH, HA OCHOBAHUU KOTOPOTO MPOBEJCHA
IIPOBEPKA;

- (hamuusl, UMsI, OTYECTBO (€CJIM OHO YKa3aHO B JJOKYMEHTE, yJIOCTOBEPSIOIIEM JHYHOCTE) 1
JIOJDKHOCTB JIMIA, TPOBOAMBIIETO TPOBEPKY;

- (amuius, UMsl, OTYECTBO (€C/IM OHO yYKa3aHO B JIOKYMEHTE, yJAOCTOBEPSIIOIIEM JIMYHOCTD)
MPOBEPSIEMOro (PU3NYECKOro JHa TU00 HANMEHOBAHUE U PEKBU3HUTHI FOPUANYECKOTO JIUIIA;

- laTa, MECTO U MEePUOJ] IPOBEACHUS TPOBEPKHU;

- CBEJIEHHUs O pe3ybTaTax IPOBEPKH, B TOM YHCJIE O BBISIBJIEHHBIX HAPYLICHUSX, X XapaKTepe;

-CBeJICHUA 00 O3HAKOMJIEHMM MJIM OTKa3e B O3HAKOMJICHMM C aKTOM IPOBEPSEMOTO
(GU3MYeCKOro MM IOPUAMYECKOro JMLA, a TaKKe JIMI, NPUCYTCTBOBABIIMX IPH IPOBEICHUU
IIPOBEPKHU, HUX MOAINHCH HUJIHA 3aITUCH 00 oTkase or IIOAITUCH

- IIOJIIMCH aBUAIlMOHHBIX HHCIIEKTOPOB, IPOBOAUBIINX IIPOBEPKY.

B.7.7. Axrt cocraBusercs B JBYX Ok3emiuisipaX. OAuH SK3eMIUIp AKTa C KONHSIMHU
OPUIOKEHHUH, 32 UCKIIOUEHUEM KOIUN JIOKYMEHTOB, UMEIOIIMUXCS B OPUTHHAJIE y NPCBEPSEMOro
JIMIIAa Bpy4YaeTcs JUIY, B OTHCIIEHHH KOTOPOTO MPOBeJIeHa, IPOBEpKa JIMOO ero yrnoJiHOMOYEHHOMY
IPEICTABUTEIIO I O3HAKOMIIEHHS M IIPUHATHUS MEP IO YCTPAHEHUIO BBHISBICHHBIX HApYIICHUN U
JApYTHUX JEHCTBUHM, BTOPOI 3K3eMIusip xpanutcs B AAK.

B.7.8. B cnydae Hanuuus 3amMeyaHuil W (WIM) BO3PaXKEHUIl MO pe3ysbTaTtaM MPOBEPKH
IPOBEPSIEMOE JIMIIO M3JIaraeT MX B IMCHMEHHOM BHJE. 3amMeudaHus U (WUJIM) BO3PAKEHUS MOTYT
OpHJIaraTbCsl K aKTy O pe3yJibTaTax IPOBEICHHUS NPOBEPKH, O YeM JIeJlaeTcsl COOTBETCTBYIOMIAS
OTMETKa.

B.7.9. Ilpu noAroToBKe HMHCIEKTOPCKOrO MpEANUCaHHs YKa3blBalOTCS (GaMHIusA, WM,
OTYeCTBO (MIpU €ro Haauuuu, (U3UYECKOro JHl[a WM HAaUMEHOBAHME HOPUIAMYECKOTO JIMIA, JaTa
BBIJIAYM  MHCIIEKTOPCKOrO  NpeANdcaHus, OCHOBAaHME JUI HANpaBJICHHUS] WHCIEKTOPCKOIO
npeanucanus, TpeboBaHHs 00 YCTpaHEHHM BBISBICHHBIX HAPYIIEHUH M CPOKU HCIIOTHEHUS
MHCIIEKTOPCKOTO MPEANUCaHusl, MOPSI0K 00XKaT0BaHUS.

B.7.10. WHcnekTopckoe mpeanucaHue JODKHO ObITh Bpy4YeHO (U3UYECKOMY WIIU
IOPUANYECKOMY JIMIYy MJIM MX IPEACTaBUTENSM JUYHO WIM MHBIM CIOCOOOM, MOJATBEPIKIAIOIUM
(hakT OTIpPaBKH U MOTYYESHUSI.

B.7.11. MUHcniekTOpCcKOE MpeAnucaHue, HampaBJIeHHOE IOYTOBOM CBSI3bIO 3aKa3HBIM MUCHMOM
C yBeJOMJIEHMEM /MO0 B DJIEKTPOHHOM BHJIE IOCPEACTBOM 3JIEKTPOHHBIX KaHAr OB CBS3H,
o0ecrneunBaOIUX TapaHTUPOBAHHYIO JIOCTaBKY COOOINEHMH, CUMTAeTcs BPYUYEHHBIM CO JHS
MOJIyYEHHUsI OT OIepaTopa MOYTHl YBEJAOMIIEHHUS O MOJYYEHUU aJIpecaToM MOYTOBOTO OTIIPABICHUS
au0O0 110 UCTEUEHUH NATU pabodmX JHEH cOo AHS HalpaBJIEHUs yBEAOMIIEHHUS B SJIEKTPOHHOM BUJIE.
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B.7.12. HWHcnexTopckoe IpeANMCAaHHE SBJSIETCS  00A3aTeNbHBIM UL MCIOJHEHUS
usuyeCKUMHM WM FOPUJMYECKUMU JIMLAMH, OCYIIECTBISIOMMMY JIESTENBHOCTE B cdepe
IpaXXJ1aHCKOM aBUALIUU.

B.7.13. HeBbInojHEHWE HHCIEKTOPCKOTO MPEINHCAHUS B YCTAHOBJIEHHBIE CPOKHM BIEUET
OTBETCTBEHHOCTh, IpeaycMoTpeHHy0 Koaekcom 00 aJIMUHHCTPATHBHBIX PaBOHAPYIIECHUIX
Pecny6mixu Kazaxcran.

[Ipd HEBBHINOJIHEHUH EHCIEKTOPCKOTO MHPENUCAHUS SKCIUIyaTaHTOM WJIM OpraHu3aluei
IPXKIAHCKOW aBUAllMM B YCTAHOBJEHHBIE CPOKM, ABUALMOHHBI HWHCIEKTOP, BLIIMCABIIUIL
MHCIEKTOPCKOe npeanucanue, HanpasigeT nucbMo B KI'A MT PK ¢ npunoxennem marepuaios,
HEOOXOMMBIX /711 BO30YKAEHHS Jiena 00 a[MUHUCTPATUBHOM ITPABOHAPYIIEHHH B COOTBETCTBUH C
KozexkcoMm 00 anMUHUTCpAaTUBHBIX HapymeHusx Pecry6nuku Kazaxcran.

B.8. IlpenocrapieHne 3KCIUIyaTaHTOB a’poAPOMOB (23pOHOpPTHI) M/HJH TOCTABIIHKOB
HA3eMHBIX YCJIYT IJIaHA KOPPEKTHPYIOIHX /AeiicTBUH M KOHTPOJIb €ro BhINOJIHEHHS.

B.8.2. ABMANMOHHBI WHCIIEKTOP IPOBEPSIOT MPEATOKEHHBIE IKCIUIYaTAaHTOB a’pPOIPOMOB
(adponopTHl) U/UIKM NOCTABIIMKOB HA3eMHBIX YCIYT KOPPEKTUPYIOMIHE MEPONPUSATHS, OL,CHUBAS UX
JOCTaTOYHOCTh, 3((EKTUBHOCT, COINACOBHIBAIOT MX Mepelx yTBepikaeHueM. I[lo pesynabTaTam
IPOBEPKM TUJIAaH OTMpABISETCS Ha JOpabOTKY OSKCIUIyaTaHTy a’poJpOMOB (a3pOropThl) u/Wiu
NIOCTaBUIUKY YCIIyT UM HA YTBEPXKJIeHHE cO cTOpoHbl AAK

B.8.3. IIK/] cornacoBbIBaeTcst yIoJHOMOYEHHBIM pyKoBoauTesieM AAK

B.8.4. ABHauMOHHBIM HHCIIEKTOPOM BEJIETCSl yUET BCEX BBISIBJICHHBIX HAPYIICHUM, IIPUHSATHIX
Mep U BBIICPKUBAHKS YCTAHOBJIEHHBIX CPOKOB IO MX YCTPAaHEHHIO SKCIUIyaTaHTOM a3pojpoMa
(a>pomopTHI) /MK NOCTABIIKEKOM YCIYT B 06a3e nanHbIx Jlemapramenta FAL

B.8.5. Cpoxk, ykasammeii B IIK]J], MoXeT mpojuieBaThcsi MpU YCIOBUHU IPEACCTABICHUS
DKCIULyaTaHTOM a3poApoMa (a9POMOPTH) U/UITH MOCTABIUKOM YCIyT 000CHOBaHMS O HEOOXOIUMOCTH
ero m3meHeHws. [IpojeHne CpoKOB KOPPEKTHPYIOIUX [EHCTBHI BO3MOXXHO MOCIE COpamieHus
9KCIUTyaTaHTa a’spoJapomMa (a3pomopThl) W/WIM IOCTaBIIMKA YCIYr IIPU YCIOBHH, 9TO CPOKH
UCTIONTHEHUS, yTBEepKAeHHbIe AAK, He MCTEKIM U MPeICTaBIeHO MOTHBMPOBAHHOE OOOCHOBAHHE U
IPE0CTaBICHUEM JI0KA3aTEIBCTB HEOOXOJUMOCTH IIPOJIJICHUS CPOKOB.

B.8.6. DkcmyaTanT aspoapoma (adporopThl) W/UIH ITOCTABLIMK YCIIyT HA PETYIISPHOM OCHOBE,
HE pexe OIHOTO pa3a B KkBapTai 10 10 uncia Mecsna, CeAyIomero 3a OTYETHBIM, ITPEA0CTABIIAET OTYET
B Jlenaprament FAL. K oTueTy mpHKIaabIBalOTCS JOKYMEHTHI, (POTO, a TAKKe TP HAIMYUH BHIEO
MaTepHuabl, KOTOPHIE IMOATBEPKIAIOT BHIIIOJHEHNE KOPPEKTUPYIOIIUX AEHCTBHIA.

B.8.7. Ucnonnenue u adpdextuHocTh ITK/] 1py HEOOXO0MMOCTH TIPOBEPSETCS aBUAIIMOHHBIM
HHCIIEKTOPOM B X0JI€ BHIOOPOYHBIX U BHETIJIAHOBBIX IIPOBEPOK.

B.8.8. Ecim skemyaranT aspoapoMa (a3poropThl) U/WiIM IOCTABIIMK YCIIYT HE PEACTABIISIET
npuemiembiid [IKJ[ nmin He BBINOJHAET KOPPEKTHPYIOLIME IEHCTBHS B YCTAHOBJIEHHBIE CPOKH,
HapyIlieHne ypoBHs 2 cTaHOBUTCSA HapymieHueM ypoBHs 1. [IKJl KOHTpOJMPYIOTCS aBHAI[MOHHBIM
HHCIIEKTOPOM JI0 T€X IOP, II0Ka BCE ITyHKTHI HE Oy /1y BBIIIOJHEHBI, C LEJIBIO TIOATBEPIKIAECHUSA TOTO, YTO
KOPPEKTHpYIOIME JICHCTBUSI INPEJINPUHSATHl  COIVIACHO YCTAHOBJICHHBIM CTaHIapTaM U B
COIJIaCOBAaHHBIE CPOKHU.

B.8.9. IIpy HeBBINOJIHEHUH IJIaHA KOPPEKTHUPYIOUUX ACHCTBHM B YCTAHOBJIEHHBIE ILIAHOM
CPOKH, aBUAIIMOHHBIA UHCIIEKTOP, BBINUCABIINI HHCIIEKTOPCKOE MPENMUCaHNe, HAIPABIISET IHUCEMO B
KI'A MT PK, ¢ npunoxeHneM HEOOXOAMMBIX MaTepHAJIOB I HAJOXKeHWs mTpada WiIn
aJIMMHACTPATUBHOIO B3bICKAaHMS Ha OHKCIUIyaTaHTa a’poJpoma (a’pomopThl) W/HIK ITOCTAaBIIUAKA
Ha3eMHBIX YCIIYT, IOpUANYECKOe UM (PU3UUecKoe JIUIIO.
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B.9. Benenne 6a3bl JaHHBIX.

B.9.1. Opurunaisl J0OKyMEHTOB I10 pe3yJbTaTaM IMPOBEPOK SKCILTYaTaAHTOB ¥ OPraHMW3alHii
IpaXkIaHCKOM aBUalliy XpaHATes B nankax JlemapramMeHTa aspopoMOB M HA3eMHOT'O 00CITy KUBAHUS
w/uma  FAL. DnexTpoHHBIE BepCHMHM BBIIIEYKAa3aHHBIX JOKYMEHTOB XPAHSATCS B 3JIEKTPOHHOM
oubmoreke Jlemapramenrta FAL( 6a3a nanueix SharePoint).

B.9.2. ABManuoHHHI WHCIEKTOp, YYacTBOBAaBIIMI B IIPOBEPKE HSKCIUIyaTAHTOB WU
OpraHM3aluii TPAKAAHCKON aBAallK JOJIKEH:

1) BecTH yder BBHISBICHHBIX HapylleHu# B 6a3e JaHHBIX Aenapramenta FAL, pasMeieHHoi B
3JIEKTPOHHOH Oubmmoreke nenapramenta FAL ( 6a3za ganusix SharePoint).

2) KOHTPOJIUPOBATH BBINIOJIHEHUE IJaHA KOPPEKTUPYIOMIMX JIEHCTBUM B yCTaHOBJIEHHBIE
IUIAHOM CPOKM M 3arpy’kaTh IOATBEPKAAIOIIME JOKYMEHTBl B JJIEKTPOHHYIO OHMOIMOTEKY
Henapramenta FAL B nmanky «Closed findings» ( 6a3a manubix SharePoint) cooTBeTCTBYIOIIEro
JU1a, B OTHOLIEHUH KOTOPOTO MPOBEAECHA IPOBEPKa.
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SECTION C

C.1 Introduction

In accordance with A-ticle 16-4 of the Law of the Republic of Kazakhstan «On the Use of
Airspace of the Republic of Kazakhstan and Aviation Activities» (hereinafter referred to as the «the
Law in aviationy), the Aviation Administration of Kazakhstan JSC (hereinafter referred to as the
«AAK») exercises technical control over the provision of flight and aviation safety by ird:viduals and
legal entities whose activities are not subject to certification by the AAK, but relate -0 activities
specified in Article 10-2 of the Law in aviation in relation to ground handling services, including
passenger, baggage and cargo handling by operators and civil aviation organizations.As part of control,
the Inspectors carry out selective and unscheduled inspections using instructional mate-ial.

The following activities are subject to control:

- on passenger service, baggage and cargo handling in accordance with the schedule of
inspections (control) of civil aircraft operators, airfield operators (airports), and/or ground service
providers on the organization of passenger service, baggage, cargo and mail handling in terms of the
quality of aviation services.

The following activities are subject to supervision:

- related to the transport of dangerous goods for PEA operators, airfield operators (airports)
and/or ground handling service providers of passenger, baggage, cargo and mail services under the BP
Continuous Oversight Program (according to AAK-OPS-P.0424).

Instructional Material is a document that includes a description of processes and procedures for
aviation inspectors to uniform:y apply the laws of the Republic of Kazakhstan on the use cf the airspace
of the Republic of Kazakhstan and aviation activities, standards and recommended practices of the
International Civil Aviation Organisation (ICAO) in certification, control and oversight, anc to attribute
non-compliance with certification requirements to different levels.

C.1.1 The purpose

The Instructional Material on Organizing and Conducting Controls on Passenger Services,
Baggage and Cargo Handling (hereinafter referred to as the Instructional Material) has been developed
to provide a unified and efficient approach for aviation inspectors of the AAK Facilitation, Baggage
and Cargo Handling Department (hereinafter referred to as the FAL) when performing inspections.

C.1.2 The applicability

The requirements of this procedure shall be mandatory for aviationinspectors. Tke Director of
the FAL or a person acting in his/her capacity shall supervise compliance with the requirements of this
procedure by the aviation inspectors.

The requirements of this Instructional Material apply to::

- operators of aerodromes (airports) and/or

- providers of passenger, baggage, cargo and mail handling services.

C.2. Audit planning

Preliminary preparation for the audit consists of defining the subject of the audit, determining
the list of documentation and (or) requirements to be confirmed in terms of their fulfilment and
reviewing the report and results of the previous audit.
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Based on the results of “he preliminary preparation, the director of FAL or the person acting in
his/her capacity sends a memo to the Director General of AAK or the person acting in his/her capacity
to conduct the audit.

The above memo shall also be accompanied by a draft AAK inspection order. Aviation
inspectors are responsible for correct drafting and timely submission to the AAK Director General for
signing.

After signing the above-mentioned order, one day before the start of the inspection. the aviation
inspector shall notify the operator or civil aviation organization of the inspection by sending a free-
form radiogram via the AFTN channel of the operator or civil aviation organization, containing
information on the start date, possible changes, and additions to the inspection procedure.

C.3. Selective inspections

C.3.1. Selective inspection of individuals and (or) legal entities whose activities are not subject
to AAK certification but are related to ground handling (hereinafter - Selective inspection) is carried
out in accordance with the schedule of inspections of ground handling activities approved by the AAK
Director General or a person acting in his/her capacity.

The annual inspection plan is based on a risk analysis that considers indicators such as:

- results and outcomes of previous inspections (database of non-conformities and violations,
inspection orders and deadlines for their fulfillment).

- AAK Operations Center database on aviation events related to passenger service, baggage,
and cargo handling.

- passenger traffic for the previous year.

- cargo traffic volume for the previous year.

- number and results of previous unscheduled inspections.

The approved schedule of inspections of ground handling activities for the respective year shall
be posted on the official website of the AAK.

C.3.2 Control over flight safety and aviation security regarding ground handling: organization
of passenger, baggage and cargo handling by airport operators, aircraft operators and ground handling
service providers shall be exercised by aviation inspectors in accordance with FAL department
Regulations.

C.3.3. Selective inspections shall be carried out during the working hours of the audited entity
as set out in the work regulations.

C.4. An unplanned inspection

C.4.1 An unscheduled inspection of individuals and legal entities whose activities are not
subject to AAK certification but relate to the activities provided for in Article 10-2 of the Airspace Use
Law, (hereinafter referred to as an unscheduled inspection) is an inspection conducted by AAK on
specific facts and circumstances that served as grounds for the appointment of an unscheduled
inspection in respect of a civil aviation entity, with the purpose of preventing and (or) eliminating an
immediate threat to human life and health, the environment, the legitimate interests of individuals and
legal entities, and the state.

C.4.2. The reason for an unscheduled inspection:

- control of performing the inspectoral breves on elimination of detected violations of
requirements of the legislation of the Republic of Kazakhstan on use of air space of the Republic of
Kazakhstan and aviation activity in the result of verification and other forms of control.

- receiving information and applications from individuals and legal entities, state bodies,
deputies of the Parliament of the Republic of Kazakhstan and local representative bodies on infliction
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or on threat of inflicting the harm to life, health of a human, environment and legal interests of
individuals and legal entities of the state.

- initiative application of the verified individual or legal entity on conducting the verification of
his (her) activity.

- change of the surname, name, patronymic (if it is indicated in the identity document) of the
inspected individual or the name, as well as the reorganization of the legal entity being inspected, if a
selective inspection has been scheduled for them.

- repeated verification, linked with the application of verified individual or legal entity on non-
agreement with the initial verification.

C.4.3. An unplanned inspection may be conducted after the working hours (at night, weekend,
or public holidays) in cases where it is necessary to suppress violations directly at the time of their
commission.

C.5. The checklist.

C.5.1 Aviation inspector shall use the checklist in Annex 1 of this Instructional Material when
carrying out selective and unplanned inspections.

The checklist includes a list of mandatory requirements imposed on the activities of control
subjects (objects) in accordance with the Airspace Use Law.

C.6. Rights, duties, and responsibilities of aviation inspectors.

C.6.1. Aviation inspectors, while performing their duties, have the right:

- unimpeded access to all the controlled zones of airports of the Republic of Kazakhstan (arrival,
departure, aircraft handling area, apron, cargo terminal and other production areas related to ground
handling), to the aerial vehicles and objects of civil aviation organizations, including parking shelters,
fuel storage depots, working premises of the air operators and aviation training centers for carrying out
official duties.

- request information, documents, including information on qualification of the aviation
personnel from the air operators and civil aviation organizations (ground handling manual, operating
technology, training programs, certificates and other documents related to the subject of the inspection),
as well as require explanations and materials, required for performance of own functions, with
establishment of terms of their provision.

- issue inspection orders on flight safety and aviation security as it relates to the subject of the
audit issues to officials of operators and civil aviation organizations that have violated the ~equirements
of the Airspace Use Law, with a deadline for their implementation established

C.6.2. Aviation inspectors in exercising control compliance with civil aviation legislation are
obliged to:

- comply with the laws of the Republic of Kazakhstan, AAK Code of Business Ethics.

-conduct inspections in accordance with the procedure established by the Entrepreneurial Code
of the Republic of Kazakhstan, the Law on the Use of Airspace, and this Instructional Material; carry
out inspections in accordance with the procedure established by law and this procedure.

- not to interfere with the established mode of operation of the civil aviation organization during
the period of inspection, except for inspections related to aircraft maintenance according to the
schedule.

- timely and in full exercise the authority granted in accordance with the laws of the Republic of
Kazakhstan to prevent, detect and prevent violations of the requirements established by the legislation
of the Republic of Kazakhstan in terms of passenger service, baggage, cargo and mail handling,
simplification of formalities for international transportation and accessibility of services.
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- check availability of certificates, certificates, permits and other required documents, as well as
compliance of airports and eirlines with the requirements established by law of the Republic of
Kazakhstan and the standards of the International Civil Aviation Organization (ICAQ), in accordance
with the checklist.

- provide individuals and legal entities under audit with the corresponding results of “light safety
and aviation security control in terms of ground handling: organization of passenger service, baggage,
and cargo handling by the airport/ aircraft operator and/or ground service provider, civil aviation
organizations

- be grounded on the results of previous control, including unplanned inspections.

- provide the authorized civil aviation organization with information on the absence or existence
of violations to take measures in accordance with Article 16-3 of the Airspace Use Law.

C.6.3. An aviation inspector intending to perform an inspection shall have:

- valid civil aviation inspector's identity card.

- order of the first head of the AAC or person acting in his/her capacity to conduct an audit.

-checklist according to Annex 1 of this instructional material.

An aviation inspector shall be qualified according to the job description of the position held and
shall regularly upgrade his/her qualifications in accordance with the instruction on professional training
and maintenance of qualifications of AAK employees.

When exercising state centrol, no interference in the activities of an aviation inspector by person
and/or legal entities, state agencies is allowed, except in cases established by the laws of the Republic
of Kazakhstan.

C.7. Process for selective and unplanned inspections

C.7.1 At an introductory meeting with the management staff of aerodrome operators (airports)
and/or ground handling service providers, introduces the commission, explains the aims. objectives
and the inspection plan. Carrying out of the audit starts from the moment of delivery of this order to
the audited person.

On delivery of the inspection order, each aviation inspector involved in the inspection must
show the inspected person his or her aviation inspector's certificate.

During the introductory meeting, organizational issues are discussed to ensure the effective
conduct of the inspection (escort, means of transport to carry out the inspection, premises for studying
and drawing up documentation with the necessary organizational equipment, access to the Internet).

C.7.2. The verification process includes review and analysis of documentation, interviews with
personnel of the operator or civil aviation organisation, inspection of infrastructure facilities and
procedures related to the subject matter of the verification.

C.7.3During the inspection, the aviation inspector may use photography to document identified
deficiencies with the consent of the inspected person. It is not allowed to use the obtained
photographic materials for distribution, copying and other purposes unrelated to the scope of the
inspection.

C.7.4Upon completion of the inspection, the aviation inspector shall hold a meeting with the
responsible manager and/or relevant officials (designees) of the operator or civil aviation
organisation. Violations ident:fied during the inspection shall be further reported at such a meeting..

C.7.5 Based on the resuits of the inspection, final documents shall be drawn up in the form of
an inspection report (hereinafter referred to as the Act) and, if there are any violations of the
requirements of the laws of the Republic of Kazakhstan on the use of airspace of the Republic of
Kazakhstan and aviation activities, inspection orders shall be issued.

C.7.6. The Act shall inciude:

- date, time and place of the Act;
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- name of the authorisec civil aviation organisation;

- date and number of the order authorizing the inspection to be carried out;

- Surname, first name, patronymic (if it is indicated in the identification document) and position
of the person that conducted -he inspection;

- full name of the inspected individual or the name and details of the legal entity (if specified
in the identity document);

- date, place and period of the inspection;

- information on the results of the inspection, including the findings detected and their nature;

- information on familiarization or refusal to familiarize with the act of the audited individual
or legal entity, as well as persons who were present during the audit, their signatures or a record of
refusal to signinformation on familiarization or refusal to familiarize with the act of the audited
individual or legal entity, as well as persons who were present during the audit, their signatures or a
record of refusal to sign

- signatures of the aviation inspectors who conducted the inspection.

C.7.7. The Act shall be drawn up in two copies. One copy of the Act with copies of annexes,
except for copies of documents available in the original at the audited entity shall be handed to the
person subject to the audit or nis authorized representative for familiarization and taking measures to
eliminate the identified violations and other actions, the second copy shall be kept in the AAK.

C.7.8. If there are comments and (or) objections on the results of the audit, the audited entity
shall state them in writing. Comments and (or) objections may be attached to the act on the results
of the audit, and a corresponcirg note shall be made.

C.7.9. When preparing an inspection prescription, the surname, first name, patronymic (if any)
of an individual or the name cf a legal entity, the date of issuance of the inspection prescription, the
reason for sending the inspection prescription, the requirements to eliminate the identified violations
and the deadlines for the exescution of the inspection prescription, the appeal procedure shall be
indicated.

C.7.10. The inspector's orescription shall be delivered to an individual or legal entity or their
representatives in person or bv other means confirming the fact of sending and receipt.

C.7.11. An inspection order sent by registered mail with notification or electronically through
electronic communication channels ensuring guaranteed delivery of messages shall be deemed served
from the date of receipt of :he notification by the postal operator of receipt of the mail by the
addressee or after five workirg days from the date of sending the notification electronically.

C.7.12. An inspection order shall be mandatory for persons or entities engaged in civil aviation
activities.

C.7.13. Failure to comply with an inspection order within the prescribed deadline shall be
subject to liability under the Code of Administrative Offences of the Republic of Kazakhstan.

If an operator or civil aviation organization fails to comply with an aviation inspector's
instruction within the prescribed timeframe, the inspector who issued the inspection instruction sends
a letter to the Civil Aviation Ccmmittee of the Ministry of Transport of the Republic of Kazakhstan
with the attached materials necessary to impose a fine in accordance with the Code of Administrative
Violations of the Republic of Kazakhstan.

B.8 Provide aerodrome operators (airports) and/or ground handling service providers with a
corrective action plan and monitor its implementation.

B. 8.1. After the aerodrome operators (airports) and/or ground handling service providers are
familiarized with the results cf the inspection or an inspector's prescription is received, a corrective
action plan (hereinafter - CAP’ shall be submitted within a period of not more than 10 working days.
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B.8.2 The aviation inspector checks the corrective actions proposed by aerodrome operators
(airports) and/or ground service providers, assessing their sufficiency, effectiveness and agreeing them
before approval. Based on the results of the inspection, the plan is sent for revision to the aerodrome
operator (airports) and/or service provider or for approval by the AAK.

B.8.3 The CAP shall be approved by the authorized head of the AAK.

B.8.4 The Aviation Inspector shall keep a record of all detected violations, measures taken and
compliance with the established deadlines for their elimination by the aerodrome operator (airports)
and/or service provider in the FAL Department database.

B.8.5 The time limit specified in the CAP may be extended provided that the Aerodrome
(airports) Operator and/or the Service Provider provides justification for the need to change it.
Extension of the time limits for corrective actions is possible upon application of the aerodrome
(airports) Operator and/or service provider, provided that the time limits approved by the AAK have
not expired and a reasoned justification is provided and evidence of the need to extend the time limits
is provided.

B.8.6 The aerodrome operator(s) and/or service provider shall submit a report to the FAL
Department on a regular basis, at least quarterly by the 10th day of the month following the reporting
month. The report shall be accompanied by documents, photos and, if available, video materials that
confirm the implementation of corrective actions.

B.8.7 The implementation and effectiveness of the CAP shall be verified by the aviation
inspector during random and unscheduled inspections, if necessary.

B.8.8 If the aerodrome operator(s) and/or service provider fails to submit an acceptable CAP or
fails to implement corrective actions within the prescribed timeframe, a Level 2 violation becomes a
Level 1 violation. CAPs are monitored by the aviation inspector until all items have been completed to
confirm that corrective actions have been taken according to established standards and within the
agreed timeframe.

C.8.9 If the corrective action plan is not implemented within the timeframe established by the
plan, the aviation inspector who issued the inspection prescription sends a letter to the CAA of the
Ministry of Transport of the Republic of Kazakhstan, attaching the necessary materials to impose a fine
or administrative penalty on the aerodrome operator (airports) and/or ground handling service provider,
legal entity or individual.

C.9. Records of the database.

C.9.1 Original documents from selective/unplanned inspections airport/ aircraft operator and/or
ground service provider shall be kept in the folders of the Department of Aerodromes and Ground
Handling or/and FAL (SharePoint database). Electronic versions of the above-mentioned documents
are stored in the FAL’s digital database.

C.9.2 An aviation inspector involved in the inspection of civil aviation operators and
organisations shall:

1) Keep a record of detected irregularities in the FAL department database in the FAL
department digital library.

2) verify the implementation of the corrective action plan and upload supporting documents to
the FAL department electronic library in the «Closed findings» (SharePoint database) folder of the
individual audited.
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KOCBIMIIAJIAP /
NMPUJIOXKEHUSA /
ANNEXES

1 Oyexaiapl/ oye KeMeciH naiiaJanybIChIH JXoHe/HeMece Kep/ie KbI3MET
KOPCETYIIICiH JKOJIayIIbuIapFa KbI3MEeT KOpPCeTY i, Oarax/ipl, *)YKTi )KoHE
MOINTAaHbl OHAEY i YibIMIacThIpy OoifbIHIIa iminapa/xocmapaan Teic TEKCEPY
[TAPAFBI

[TpoBepousslit IUCT BEIOOPOUHBIX IPOBEPOK HKCILTyaTaHTa adporopra /
BO3/1yIIHOTO CY/IHA U/WJIY TOCTABIIMKA YCIYT M0 OpraHU3aIMK 00CTy KUBAHUS
naccakupcB, 00paboTku Garaxka, rpy3a U IOYTHI

Checklist cf selective/unplanned inspections of aircraft/airport operator and/or
ground handling service provider organizing passenger service, baggage, cargo,
and mail handling
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Kocoimuwa 1

Oye:Kaii/Ibl sKoHe/Hemece jKepe KbI3MeT KOPCeTYyIIiciH KoJIaymbLIapFa KbI3MeT KopceTy /i,
Oaraxabl, JKYKTI 3dHe NOMTAHbI OHACYAl yiibIMIacThIpy OolibIHIIA imiHapa
TEKCEPY IIAPAFBI
(Kasaxcman Pecnybnuxacvinviy aye keyicmizin nauoaiany Jcane asuayus Kelamemi mypaivi 3anvinbiy
nezizinde ICAO xcone IATA cmanoapmmapuina caiikec Kypacmvlpoliean)

«KA3SAKCTAHHBIH ABUALIAAJIBIK OKIMIILIIID AK ®OPMAJIBJAbLIBIKTHI
OHAMJIATY,
KOJAYHIBIVIAPF A KOHE XKYKTEPI'E KBIBMET KOPCETY AEITAPTAMEHTI

oyexucaitovl/ aye Kemecin naudaianyuivicol JdcaHe/Hemece ypcepoe Kvi3Mem Kopcemywiciniy amaybvi:

Hezizoeme (0yuipbIK, KyHI dicaHe m. 0.):

Texcepyoi scypzizy mep3imoepi:

Ne Tananrtap Tizimi KOJI | KOJI | KaT | ecke
JKeTiM | JKeTi | maii | pTm
ai Mai | abl | edep
emec / | emec
OPBIH /

Aajaja | opbl
bl HJA

HEMEC | JIMa
€ Kol | FaH
KETIM
i/
OpbIH
Janma
FaH

1. ¥iipIMAACTBIPYIIBLIBIK KYPBLIBIM

1. | XKepzeri KbI3MET KOpCeTy, aTal aiTKaHa Kojlaymblaapra KbI3MeT
KepceTy KoHe Oaraxk/ibl XKeHe KYKTep/1i oHIey OOHBIHIIA XKayanThl
KYPBUIBIMABIK OetiMine (yHBIMABIK KYpBUIBIM, IITATTHIK KecTe,
KYKTeIreH (yHKIUSIIApAE OPBIH/IAY YIIiH KeTKUTIKTUTIK).

Asuamacvimanoayovl yuv:moacmuipy Kvismemi mypaivi Ya2inik
epediceni  beximy — myparet  Kasakeman — Pecnybauxaco
Hneecmuyusinap scone oamy munucmpiniy m.a. 2015 dwcoinevr 26
naypwizoazel Ne 328 byiipwizvineiy 2 mapmazel (byoan api —11-328).

2. | DxcrmyaTanT/KpI3MeT  kepceTylli  JKepAeri KbI3MET KOpPCeTy
(konayliplIapra KbI3MET KepceTy, Oaraxibl >KOHE JKYKTEepii
OHJIEY) omepanusuiapbl meHOepinge (QyHKIUSIap MEH KbI3METTi
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Oackapy ’koHe Kajarajay OKIUIETTIKTepi MeH jKayanmKepuIiIiriH
KOPCETETIH epekeHi azipiei me?

mapmar 1,2,3,4 b-328 Kazaxcman Pecnybnuxacer Huoycmpus
JcaHe un@paypuLivimovik oamy munucmpiniy 2019 oncoireer 2
kasanoazvr Ne 750 (byoan api-I1-750)6ytipvieviven beximineen
ayexcainapoa oicepycmi Keizmem Kepcemyoi dicyzeze  acuipy
Kazuoanapuii beximy mvpanvl 32-mapmax.

3. | OkcuryaTanT/KpI3MeT kKepceTymni yIiny Kayilci3AiriH jKoHe JKep
yeTi KbI3MeTiMEH Oaif;laHbICThl ToyeKkenaepAi (oKosaymibLiapra
KbI3MET KepceTy, Oaraxabl XoHe JXXYKTepai eHjey) Oackapyra
YKayanThl )KepP YCTi KbI3MET KOpCEeTY KOHIHET1 JKayanThl OaCIIBIHbI
aHBIKTa/bl Ma?

Kaszaxcman — Pecnybaukacer  Hueecmuyusiiap — dicone  oamy
Munucmpiniy  minoemin amgapywoinoty 2015 oceiazer 24
aknanoaeer  Nel53  (byoan  api-153-mapmar)  Oyiipviebimen
beximineen Aszamammul 2ye Kemenepin nAuOAIaHYuLbLIapea
KOUbLIAMbIH cepmugpukammul mananmapowvt 6eximy mypanol 17-

mapmax

2. OxenuryatanT/Kpi3MeT KopceTymiHiH Ky’KkaTTama Kyiieci

Kepycti KbI3MET KOpCETY/iH KYpbUIBIMJIBIK OeJjiimineci mieriHjie
JKOHE IKEPYCTI KbI3MET KOpCeTy IMpOIecTepiHe TapThLUIFaH
Oenimiuenepae ymy Kayinci3giri JK9HE OHJIPICTIK KbI3MET
4, | OoMbIHIIIA THICTI aKmapaTThl THiMJI Oepyre MyMKiHAIK OepeTiH
xyie Oap ma? XKyite ¥YKBX Ttypansl xabapmap eryni, yiny
Kayimnci3airi OopIHIIAa MaHbBI3/Ibl aKMapaTThl Oepy/i KaMTaMachl3
eTe/li xKoHe erep Kaxer 0o0Jjca, ChIPTKbI KbI3MET KOpCETYLIiIepre
JKOJayHIbUlapra KepycTi KbI3MET KepceTyre KaThICThl aKmapar
Oepineni.

Odye KO032a1biCblHA Kbl3Mem Kepcemy Kesinoe, aye Kemejepine
MeXHUKAanvlK  Kbl3Mem  Kepcemy  Kesinoe,  ayedcaunapod,
asamammolx 2ye Kemelnepin nanuoananyuvliapovly, Kvizmemi
Kkepceminemin Koismemmepoi yYColHy OapeicbiHOA aye KemelepiHiy
YULYblH  opuiHOaymen Gaulanvicmol  azamammolk  aeuayusiHoly
aguayusivlk OKy OpmanslKmapulHuly yuly Kayincizoiein dackapy
JdHCOHIHOe2l yaei HycKayivikmapowl Geximy mypanvt Kazaxcman
Pecnybruxacvr Kenix awone xommynuxayus munucmpiniy 2011
Jevinevl 28 naypuizoazel Ne 173 oyipviewt (oyoan api — b—173)

5. | DKcIuTyaTaHT/KbI3MET — KOPCETyII  JKepAeri  JKyMbIC  icTey
KbI3METTEPIiHIH Kayilnci3/lik TajanTapbsiHa caif 00y YIIiH KaXeTTi
Kypalgap/blH, JXYMBIC KEHICTITiHIH, >aOAbIKTap MEH KoJijay
KBI3METTEPiHIH KOHE JKYMbIC OPTACHIHBIH KOJDKETIMII O0JybIH
KaMTaMachl3 eTe/Ii.

Qyedgicail Kbl3sMemiHiK KypamulHd KipemiH 3yeainakka Jdcane Jcepoe
Kbl3Mem Kepcemy MayapiapuiHuly, JACYMbICMAPLIHBIY,

Rev.: 2.0 Ochl Kyskat "Ka3akcTaHHbIH aBHALMAIIBIK AKIMIIiiri" AK-HbIH MeHwiri 6oabin tabbiiabt. /
* B 2023 HacTosumii 10Ky MeHT ABaseTcs co0cTBeHHOCTbI0 AO «ABnaloHHas aaMuHHCTpauus Kasaxcranay / Page 36 of 69
Date: 29/11/202 This document is a property of Aviation Administration of Kazakhstan JSC

Jlara: 12.12.2023 15:15. Konus snekrponsoro aokymenta. Bepeua C3J1: Documentolog 7.21.1. Tlonoxkutensusiii pesyasrar nposepks LT



JKCJIAVILUBUIAPFA KbIBMET KOPCETY, BAIAX/IbI
JKOHE XYKTEPAI ©HAEY bOUBIHIIA BAKBIJIAY
KA3AKCTAHHbIH KOHTPOJIb OBCJIYKUBAHUS ITACCAYKHUPOB,

/ gﬁmm}bm OBPABOTKHU BATAKA U T'PY30B
= CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

AAK-FAL-P.0921

KoismMemmepiniy — mizbecin  Geximy — mypanel  Kaszaxcman
Pecnybnuxacer Hneecmuyusnap dcane oamy munucmpiniy 2018
acvinzel 30 Kazanoaser Ne 749 6yiipuizeineiy 10-mapmazer (6yoan
api — b-749), 4.9 ICAO Doc 10121

6. | Tikeneit >xep YCTi KbI3MET KOpCeTy Ke3iHJe MaiiJanaHblIaThIH
Ky)KaTTaMaHbl JKoHEe/HeMmece JepeKTepii cakray JXoHe Oakwliay
Ky#eci 6ap ma?

13-mapmax, 32-mapmaxmsiy 10-mapmaxuiacs, 33-mapmaxmoly
4-mapmaxuacer b-153

7. | DkcrutyaTanTTa /KbI3MET KopceTymife JKepycTi KbI3MET KOPCETY
KeHiHeri Hyckaybplk HeMece jKoJaylibulapra KbI3MET KOpCerTy,
OaraXk/ibl OHJEY JKOHE 03 MIHJACTTEPiH OpBbIHJAAY YIIIH XKYKTepIi
eHJey Oeuirinie mepcoHaTra KaKeTTi JKepycTi KbI3MET KOPCETY
epexkesiepi, mpouectep, pacimzaep xoHe Oacka [Ja akKlaparThl
KaMTHTBIH KeKeJiereH OeJikTep Typinaeri Kyxart 6ap ma?
6-mapmas, 7-mapmar b-153, 31-mapmar b-750, 2-mapmaxmuoiy 2-
mapmaxutacwyl b-750

8. | Konaymsuiapra xepycTi KbI3MeT KopceTy OOoiibIHIIa onepanusuiap
XKYprizizerin op0ip ayexaiina naiinananyra Komwkerimai popmarra
JKepycTi KbI3MET KOpPCEeTy MKOHIHJETT HYCKayJBIKTBIH arbIMarbl
0achUTBIMBIHBIH ~ 00JIybl  (OKOJIaylIbUIapFa  KbI3SMET  KOPCETY,
OarakJipl )XoHE XYKTEp/Ii OHJIEY ).

2-mapmaxmoiy 2-mapmaxuiacoel b-750

9. | Erep DxcmnyatanT/KpI3MET KopceTyIli KayilTi >KYKTepAi XKYK
peTiHae TackIMasiaca/ennece, DkciuryatanT Kpl3mer kepceryuii
Kayinri xykrepai tacbivaiay epexenepinin, MKAO-usg KayinTi
KYKTEpJi oye KoJiriMeH Kayinci3 TaceiMaijay JKOHIHJETi
TEXHUKANBIK  HycKaynapblHblH  (TexHuKanblKk  Hyckayiap)
arbIM/Iarbl 0ACHUIBIMBIHBIH OOJIYBIH KaMTaMachl3 €Tyl KepeK XKoHe
)KEPYCTi OHIey IKYy3ere achlppUIaThiH aplip JkepAe KayimnTi
KYKTEpZi OKYK peTiHae THeyre OaiJlaHBICTBI — KbI3METTEp
KaMTaMachl3 eTyTre THiC.

Kayinmi ocyxmepoi azamammulk aye kemenepinoe aye KoniziMeH
macviManoay — Kaguoanapvin — Oeximy — mypanrvt  Kasaxcman
Pecnybnuxacer Husecmuyusnap ocane oamy munucmpiniy 2017
acornzel 21 maycvimoaeet No 371 byiipeievineiy 2-mapmazel (6yoan
apovt b-371)

10| DxcmyatanT/Kp3mMer kepceTylni ©3 MIHACTTEpiH OpBIHAAY
Ke3iH/e KepycTi KbI3MET KOPCeTy MEePCOHAIBI YIIiH KOJI JKYTiHJE
JoHe Oarakaa TachIMalliayFa THIMBIM CaJibIHFaH 3aTTap OOMBIHIIA
aKIapaTThIH 00JIybIH KAMTaMachl3 €Tyre THUic.

41 mapmax 5-371

3. Cananbl 6aKkbl1ay OargapiaaMachl

11] DxcrumyaTanT/KpI3MeT KOPCETYIIiHIH camaHbl 0akpliay KoHeE
KaMTaMachl3 €Ty Oarjapiiamachl Kejieci MakcarTap YIIiH JKepe
KBI3MET KepceTyai Oackapy JXyleci MeH paciMaepiHe Mep3iMi
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KOJIAYIIBUIAPFA KbISMET KOPCETY, BATAX/Ibl
KOHE XXYKTEP/{I OHJEY BOMBIHILIA BAKBIIAY
KA3AKCTAHHbIH KOHTPO.JIb OBCJIYKUBAHUS ITACCAKHUPOB,
/ ABMALMSITIBIK, OBPABOTKHM BAT'AYKA 1 I'PY30B
- CONTROL OVER PASSENGER SERVICE, BAGGAGE

SKIMLUITITI

AND CARGO HANDLING

AAK-FAL-P.0921

ayauTTep MEH Oaraiayiappl KaMTaMachl3 €Te/i:

- KOJIJIaHBICTAFbl €pe)Kesiep MEH CTaHAapTTap/ibl CaKTay;

- MAJIIMJIEJITE€H OHIIPICTIK TarceIpMaiap/ sl OpbIH/AY;

- JKaKcapTy OarbITTapblH aHBIKTAY;

- OHJIIPICTIK KBI3METIICH JaiIaHbICThI KayinTep/li aHbIKTaY;

- Kayincisnik Ttoyekenmepin Oaksutayasie (¥YKBXK) Tmimainiria
Oaranay.

4-mapmax 5 -750

12

OKCIUIyaTaHT  /KpI3MET  KOpCeTyIIiJe  camaHbl  OaKbuiay
Oargapnamacel IIeHOELiHAE JKYPTi3iireH ayauT HOTHKENEepiH
Kapay pocimi Oomyel THic, 0N Tymki ceGemrepii aHBIKTayIbl,
aHpIKTaJIFaH Oy3yIIBUIBIKTAP/IbI XKOIO YIIiH TY3€TY iC-KUMBLIIAPBIH
o3ipiiey i, )KepycTi KbI3MET KOPCETY/IiH THICTI cajlajlapbIHIa TY3€Ty
ic-KMMBLIJIAPBIH €HT13y /1l )KOHe THIMALTIKTI alKbIH/IaY YIIiH Ty3€Ty
ic-KMMBLIIApBIH Oarasay bl KaMTaMachkl3 €Te/li.

34 mapmax 5-173

13

XKep ycTi KbI3MeTiH 1€ XKeHE ToyeKeiepAi 6ackapyaa TybIHAalTHIH
MaHBI3/Ibl MaceieNnep/i GacIIbIIbIKKA XKETKI3y/li KaMTaMachl3 €Ty
pacimi H6ap ma?
S mapay b-173

14

ODKCIITyaTaHTTBIH/KBI3MET ~KOPCETYIIiHIH ayAuTTi JKocmapliay
nporeci koHe OenrineHreH Mep3imze Oackapy OKyieciHiH
TaJllalTapblHA JKOHE HOPMATHBTIK TajlanTapblHAa COWKeC KeJeTiH
KE3eHALTKIEH  ayAWTTi  JKOCHapiayJsl  KaMTaMachl3 €Ty
MaKcaThIH/Ia JKEPYCTi KEI3MET KopceTy OOMBIHIIA ayTuT JKYprizy
YIIiH XKETKUTIKTI pecypcTapbl OOJIybI THIC.

S 1-mapmaxmory 2-mapmaruacer b-173

15

Erep Dkcmutyarant /Kpi3mer kepceeTyti xepaeri KbI3MeT KopeeTy
YUIH YIIHOI Tapanm KbI3MET JKEeTKi3yIIiJepiH IaiijanaHca,
DKcmyaTaHT /Kp13MeT KepceTy1i backa KbI3MET
KeTKisymrinepiMeH kemicimi 6omysr kepek. IllapT 6acka KbI3MET
KOPCETYIIiHIH aBUALMSABIK KayilCi3llikke JKoHe/HEMece YIIy
KayiIci3irine acep eTeTiH TananTapsl OpPbIHAAYbIH KaMTaMachl3
€Ty YIIiH DKCIUIyaTadT /KbI3MET JKeTKi3yini OaKblLIalThIH
KYKaTTaJlFaH TaJlalTapAsIH CaKTaTyblH aHBIKTayhl KEpeK.

8 mapmax b-153

16

OKCIUTyaTaHT /KbI3MET KOPCETYIIHIH JKep YCTiHJE KYMBIC icTey
Kayinci3airinig ToyekesiH Oaraiay jKoHe asaiiTy Oarmapiiamachl
KE€JIECiHI KAMTH/IBI:

- 9ye KeMeJepiH naiijasaHy Kayirnci3irine KaThICTBI Oap KoHe
BIKTUMAJ TOyeKeJAep/i adbIKTay YIIiH KayinTi Tanaay;

— Tayekeyepai 6ackapy OpeKeTTepiH aHBIKTay YIIH TayeKeli
Oaranay;

- KaxeT OojFaH JKarjaiia dxeplle JXYMBIC icTey Ke3iHIeri
ToyeKelAepAl as3aiTy OOWbIHIIA ic-Imapanap o3ipyieHedi JKoHe
HKY3€ere achIpbUIaIbl.

3,4 mapaynap b-173

Rev.:
Date: 29/11/2023

2.0

Ocsl Kykat "Ea3akcTanHbIH aBUALMAIBIK dKiMIIiniri" AK-HbIH MeHiri 6omnbin tadbinaast. /
Hacrosumii 10Ky meHT ssisercs coberBeHHOCThI0 AO «ABnaunonHas aamuancTpaums Kasaxcranay /
This document is a property of Aviation Administration of Kazakhstan JSC

Page 38 of 69

Mara: 12.12.2023 15:15. Konus snekTporHoro pokymenta. Bepens COJ1: Documentolog 7.21.1. MonokutenbHbtii pesyabTat nposepku DL



XKOJIAYIIBIIAPFA KBIBMET KOPCETY, BAI'AX/]IbI
OHE XXYKTEPJII ©HJIEY BOMBIHILIA BAKbUIAY
KA3SAKCTAHHbIH KOHTPOJIb OBCJIYKUBAHUS ITACCAYKHPOB,
/ ARMALIAITRIC OBPABOTKH BAT'AYKA U TPY30B
= CONTROL OVER PASSENGER SERVICE, BAGGAGE

SKIMLUITITI

AND CARGO HANDLING

AAK-FAL-P.0921

DKCIUTyaTaHTTHIH/ KbI3MET KOPCETYIIiHiH )Kep/Ieri KbI3MeT KOpCceTy
NEPCOHANIBIH KayilCi3ZikKe TOHETIH KaTepiepii aHbIKTaWTHIH,
Kayinci3Qik OJKBUIBIKTAPBIH aHBIKTAWTBIH JKOHE KayilcCi3mik
Mocenenepi Typasibl axnapaT OepeTiH ecenTepiAi  YCBIHY/IbI
BIHTAJIAH/IBIPATHIH JKOHE *KEHUIETETIH Kep/eri KbI3MEeT KepceTy
YUIH yIny Kayinciszairi Typaisl ecenm Oepy yieci Oap; on Oye
KEMECiHIH JKepAeri 3aKbMJalyblHa OKEJIETIH OKUFajap Typasibl
xabapiay bl TaJall eTe/li; TOyeKelAep il Tal1ay/ bl )KoHe ecerl Oepy
Kyheci apKplUIbl —aHBIRTAIFAaH  KeMIILTKTepAai, KayinTepai,
UHIUJAEHTTEPAI JKOIO SOWBIHIIA IKepJeri KbI3MET KepceTry
GacKapMachIHBIH dPEKETTEPiH KAMTU/IEL.

14, 21 mapmaxmap b-172

4. OKpbITY XKoHe OLTIKTITIK

18

CBIPTKBI KBI3MET KOPCETYMIIEPAiH KbI3METKEPJIepiH Koca ajiFaH/a,
KepycTi KbI3MET KOpCETYAl KaMmTaMachl3 €Tyre TapThLIFaH
KbI3METKepJIep MbIHAJIAp, bl KAMTUTHIH JasipJIbIKTaH OTeIi:

- JKep YCTI TEXHUKAJEIK KBI3MET KOPCETy TalChlpMallapblH
OpBIH/IaFaHFa JeHiH 6acTaIKbl OKBITY;

- KayinTi XKyKTepAl Kaiima jgaspriayjaH 0acka HeMece YoKilerTi
OpraHHbIH/ YUBIMHBIH Taltan eTyi OolibiHIa kemiHae 36 aitna 6ip
peT KaiiTa nasipiiay HeMece Kaita Oaranay;

- Kauzaii 1a 6ip cebenrepMen OUTIKTUIITIH )KOFaITKaH KbI3METKEPTi
eHOeK MiHJIETTepiH OpbIHAAayFa TaralbIHIAJFaHFa JACHiH KaiiTa
Jlasipiay.

Kazaxkeman Pecnybnuxacsinvlly 2yexicaiiapblHOA HCoNayubliapad
KblzMem kopcemyoi yublMoacmulpy Kaguoanapvin 6eximy mypaivl
Kazakcman — Pecnybnuxacer  Husecmuyusnap — scone  oamy
munucmpiniy  m.a. 2015 ocvinzer 24 aknanoager Ne 189
Oy upuI2binblY 4-mapmakmaty, 7-mapmaxuiacsel (byoan api — b—189)

19

DKCIITyaTaHT/KBI3MET KOPCeTYIIi apHaiibl xKepie KbI3MET KopceTy
(GyHKUMsTapbIMEH OalIaHbICThl MIHAETTEPl, paciMIepal JKoHeE
KaOMBIKTHl Maiijlanany ¥IIH KaXETTI MaTepHasbl KaMTUTBHIH
)KEpZie KbI3MET KOpCeTy IEepPCOHAJBIH OKBITY OaraapiiaMachiH
KaMTaMachl3 eteli. MyHzail Gargapnamanap MbIHAJIApbl KaMTYbI
KEpeK:

- KOJI/IaHBICTAFbl HOPMATUBTIK KYKBIKTBIK aKTiJIEPMEH TaHBICY;

- TaJlanTap/bl, OHBIH 1IIIHAE casicaTTap/bl, MPOIeLypalap/bl )KoHe
YKYMBIC 9IICTEPiH TEPEHAETIN OKBITY;

- asiaM (GaKTOPBIHBIH MPUELIUNITEPIHE YHPeTY;

-OpbIHJANIATBIH  (PYHKUIHOHAIIBIK  MYMKIHJIKTEpiHE  colikec
aBUALMSAJIBIK Kayinci3aik G0ibIHIIA OKBITY;

- )KYMBICTaFBI Kayimn-Kateprre 0aiTaHbICThl KayilCi3MiK TeXHUKACHI
OOMBIHIIIA OKBITY.

7 mapmaxmoiy 4 mapmaxiiacel b— 189

20

DKCIUTyaTaHT /KbI3MET XOPCETYIIl JKEepAeri KbI3MET KOpCeTy
MePCOHABIHBIH, (OKOJIAYIIbLIapAbl OHJeY, OaraXabl eHJey, oye
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KDJIAVIIBIIAPFA KbI3BMET KOPCETY, BATAXJIbI
YKOHE XXYKTEP/II OHJIEY BOUBIHILIA BAKBIJIAY
KA3AKCTAHHbIH, KOHTPOJIb OBCJIYKUBAHUS ITACCAXKHUPOB,
_ / e s OBPABOTKU BAT'A’KA U T'PY30B
= CONTROL OVER PASSENGER SERVICE, BAGGAGE

SKIMLITITI

AND CARGO HANDLING

AAK-FAL-P.0921

KEeMeCiH Tuey, Theyai Oakmay) KayinTi )KyKTepre apHaJIiFaH COHFbBI
OKyJaH Keiin 24 aif imiH1e 06acTanksl JaibIHIBIKTAH JKOHE KalTa
JasipiayiaH eTyiH KaMTaMachl3 eTel.

14.15 B-371

21

DKCIUTyaTaHT / KbI3MET KOPCETYIl JKOoJayllblIapFa KBI3MET
KOpCETy KIHe KYKTeMeHi HaKpuiay (yHKIIMOHAJIBIK MiHIETTEpiHE
KipeTiH JXepleri KbI3MeT KepceTy KbI3MeTKepiepiH OacTamnksl
Jaspiiay MeH Kaiita Jaspiay/ibl KaMTaMachl3 eTefi.

4-mapmaxmoty 7-mapmaruacor b— 189

5. JKomaympLiapra KbI3MeT KOPCETY JKoHEe 0araabl OH/Iey

22

DKCIUTyaTaHT /KbI3MET KepCeTyIlli OMIeT yKoHe/HeMece OTHIPFBIZY
TAJIOHJAPBI PECIMIIENIETIH KOHE HKOJIAYIIBIHBIH 0araXxsl TipKeJIeTiH
Jyexaiia oye KeMeciHIH OOpThIHAA TackIMajjayfa ThIIHBIM
CaJIbIHFaH KayillTi JKYKTep Typasbl aKNapaTThlH KoJayIlbLiapra
OepiyiH KaMTaMachI3 eTell; oye KeMeCiHe OTBIPFBI3Y aiiMarbIH/a;
Oarakapl  KaObulmay aFMarbiHAa, OwiIeTTepAl JkoHe/Hemece
OTBIPFBI3Y TAJOHJIAPBIH Oepy MYHKTTEpiHJe; TEeKCepuIreH Oarax
KaObLITaHATHIH OPbIHIAP/IA.

38 mapmax 371-5

DKCIUTyaTaHT /KbI3MET KepceTylli OwieTTepAl caThll  aily
JKOHE/HeMece OTBIPFbI3y TAJOHAApPhIH Oepy IyHKTTEpiHIE aye
KeMeciHiH OOpThIHIA TacsIMajjayra THIMBIM CajbIHFaH KayirTi
JKYKTEp TypaJibl JKOJIaylIElIapra akmapar Oepy OacKa TyJIFaHbIH
KaThICYBIHCBI3 asKTAIyBlE KamTamachl3 ereai. MyHnmai xyiie
MBIHAJIAP/IBl KAMTAMAChI3 £TY1 KepeK:

- )KOJTayIIBl OFaH KQKETTI aKmapat OepiyireHiH pacTtaysl Kepek;
Xonaympuapra KaxeTTi aknapat Oepiyiei:

- OWJIEeTTI caThIll ajly Ke3idae Hemece erep Oyl MyMKiH Oosimaca,
OTBIPFBI3Y TAJIOHBIH Oeprexre JeiiH;

- OTBIPFBEI3Y TAJOHBI OEpiIreH/e HEMECe erep OTHIPFI3Y TaJOHEI
Oepinmece, oye KeMeCiHe CTHIPFbI3ap allbIH/IA.

12, 14-mapmar b-371

24

DKCIUTyaTaHT /KbI3MET KOPCETYII aye KeMeCiHiH OOPThIHIA HEMECE
JKOJAyIIBIHBIH OarakplHIa TachIMajjayra pykKcaT eTiIMereH
KayinTi KYKTEP aHBIKTAJIFaH Karaaiiaa YOKiNeTTi
opraHra/yokineTTi yiibiMra xabapiama Oepy i KaMTaMachl3 eTe/Ii.
45-mapmar b-371

25

DKCIUTyaTaHTTa /KBI3MET KOPCETYIIi/le 9ye KEMECiHiH CalOHbIH/a
OpBIH allaThIH JpOip JKOMAYIIbIFa TipKey MPOLECIHAE OTHIPFBIZY
TaJIOHBIHBIH OepiyiH KamTamachl3 e€TeTiH paciM Oap. OTBIpFbIZY
TaJIOHBIH/IAFbI JKOJIAY IBIHEIH TOJIBIK AThI-)KOHI JKOJIAY IIBIHBIH JKeKe
0achlH KyaJIaH/IBIPATBIH KY)KAaTTaFrbl TOJBIK aThI-)KOHIMEH MOHE
Ounerti OpoHAay KyXKaThHJa KOPCETUIreH aThl-)KOHIMEH CIMKec
Keyl Kepek.

Qye Kenicinoe JAcorayulsnaposi, 6azancovi Jicane AHcyKmepoi
macvimanoay — Kauoaraguin - beximy — mypanel  Kazaxcman
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KODJIAYUIBUIAPFA KBISMET KOPCETY, BATAXJIbI
JKOHE XKYKTEPI OHJIEY BOMBIHILA BAKBUIAY

KASAKCTAHHbIH  KOHTPOJIb OBCJIYKMBAHUS TACCAXKHPOB,
j ABUMALIMSIIBIK OBPABOTKU BATAMKA Y TPY30B

SKIMLUTITI

CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

AAK-FAL-P.0921

Pecnyonuxacvr Hnsecmuuusinap sicone oamy munucmpiniy 2015
acwrnzel 30 cayipoeei No 240 byipuievinely S-mapmazel (6yoan api
— b-540)

26

DKCIUTyaTaHT /KbI3MET KOPCETYIIl IKOJAYIIBIHBI, OTHIPFBIZY
TAJIOHBIH JKOHE JKEKe OACH H KYQJIaH/(BIPATHIH KY)KATThI CATBICTHIPY
PACiMiH YCHIHA/IBI.

6 mapmakmeiy 15  mapmawacer  b-189,  Kazakcman
Pecnybauxacvineiy azamammuolx asUAYUCHIHOA
GopmanvObLIbIKMel  JHCEHINOEMY — MAKCAMbIHOA — pacimOepoi
benzineyoi oicenindemyee OaALIMMANan ic-WLAPanNap KeuleHin
bindipemin XaNblKApalblK aye MmacvulManbiHOAbl
Gopmanvoviivikmap — mypanet  Kazakeman — Pecnybnuxacoi
Yrimemininy 2015 ocvinevr 20 cayipoeai Ne 243 (byoan api -243) 45
mapmakuid

27

Tipkey Kke3iHje Hemece OTHIPFbI3Yy KaKHachblHAa 3aTTapibl
TipkesreH Oarax perinje xadblUliaraH Ke3/ie YKCITyaTaHT/KbI3MeT
KOpCeTyIi:

- KayinTi )KYKTep Typajbl aKmapar KepceTiiei;

- Garaxx OapaThIH XepiHe coitkec Oarax OenriciMeH TaHOaTaHa/bI;
- ecki Oarax )arcblpMaiapbl JKoHe/HeMece CTUKepIIep XKoiblica;

- OHJIEyTe THICTI TErTep/CTAKEpIICP KOUBLIAIbI;

- Kayinci3 taceIMalayra wapaMchl3 Oarax KaObuigaHOaiabl.
6-mapmakmory 3,8-mapmakwanapur b—189, 56-mapmar b—540,
12-mapmar 5—371

28

DKCIuTyaTaHT / KbI3MET KOPCETYIi KOJ KYTiHiH (COHBIH imiiHpae
CBBG) Taceimangayuisl OenrifiereH eJjIieMre, cajlMakka KoHE
MeJIIIEpre COMKeC KellyiH ¥KaMTaMachl3 €Ty Ipolelypacsl 0ap.

59 mapmar, 5-540

29

Tipkenren 6arax /sl THEY TOPTiOi Oap:

- oye KemeciHiH Oaraxx OeniMiHJe TackIMangayra OOJaThHIH
Kayimnci3mik KbI3MeTKepiiep xKoJayIIblIaH ajbIHFaH 3aTTap;

- aybIp JKOHE apThIK Oarax‘3arTap;

- CTaHJAPTTHI emec 3artap (Mbicaisl, AVIH)

- 9ye KeMeciHe OThIpFbhI3ap aj/bIH/a KOJayIblJaH ajlblHFaH Cacka
3aTTap.

15,53-mapmaxmap b— 540

30

Konmansictarbst HKA colikec jkonaymbuiap TacsIMajJafdTbhIH
Kapyasl KaObuigay »OKoHE 6HJey TopTioi Oap, MBIHaIapAbI
KaMTaMachI3 €Te/Ii:

- yoKijieTTi OUTIKTI TYJIFa T-pKeyre )KaTaThblH Kapy/IbIH THEIMETeHiH
aHBIKTACa;

- OK-JI9pijiep KayilTi )KYKTEp/i TackiMaijay epexesnepiHe coikec
TachIMaJaHa/Ibl;

- Kapy-)Kapak Tajlantapra caif opajraH jKoHe TaHOalaHFaH;

-oye KeMecCiHiH KOMaHJUpiHe Kapy TachiMajjiay Typallbl Xadapiay
(NOTOC)

15,53-mapmaxmap b— 540, 2-mapmaxmuoty 7-mapmaxuiacel b—749
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KOJIAVIIBIJIAPFA KbISMET KOPCETY, BAI' AX]IbI
YKOHE JXYKTEP/II OHJIEY BOMBIHILIA BAKBIIAY
KA3AKCTAHHbIH KOHTPOJIb OBCJIYKMBAHUSI ITACCAKHPOB,
/ o il OBPABOTKM BAT'AJKA U T'PY30B
= CONTROL OVER PASSENGER SERVICE, BAGGAGE

SKIMLTITI

AND CARGO HANDLING

AAK-FAL-P.0921

3

[um=

Tipkenren GaraIplH caJMarblH AHBIKTAy YILIH KOJAaHBIIATHIH
KaOIBIKTBIH JIQJIIINH KaMTaMachl3 €TeTiH mpoueaypa 6ap.
39-mapmar 5—540

32

JKYKTiH Keke XKOHe/HeMece KAkl CaIMarbl Typasbl aKnapaTThl
JKOHE JiepeKTepAi )KyKTeMeHi Oakpliay KpI3MeTiHe xibepy TopTibi
Oap, OHBIH IHTIH/E:

- OapnbIK TipKeNreH KCIaylibliap, COHBIH ILIHJE INTATTaH THIC
Kbi3MeTkepiiep (deadhead) xone onapabie Garaxsr;

- dye KeMeciHe OTBIPFEI3ap aJbIH/A JKOJAyIIbUIapaH albIHFaH
TIpKEJreH 3aTTap

- dye KeMECIHiH CaJOHbIH/a TaChIMAJJaHATBIH HOpMara KipMenTiH
3arrap (Mbicasibl, PETC, CBBG, EXST).

2-mapmaxmuory 7-mapmaxuiacwr, 18,19,20,21-mapmxmap B-749,
Kasaxcman — Pecnybnuracvinvly — azamammuolk — a8UAyusCbiHOA
yuLyool  Jcypeizy Kaeudanapeln Oeximy mypanol Kazaxcman
Pecnybruxacvr Hueecmiuyusnap dicone O0amy MuHUCMPIHiY M.d.
2017 ocvinewr 28 windecezi Ne 509 byiipwievt (6yoan api — b-509).

33

DKCIUTyaTaHTTHIH/KbI3MET KOPCETYIIiHIH 9ye KeMeCiHe OThIpMaraH,
anai/ia TipKeJireH JKOJIayIIBIHBIH dye KeMecCiHe THeJIreH OarabiH
aJIBII TacTay TOPTIOiH CaKTaMIbI.

19 6.6 b-189

34

XKonaymisl e31He-031 KbI3MET KOPCETy TipKeyiHEeH KeifiH Tipkeyre
Kejce, OapiblK THICTI KOJI JKYpy KYKaTTapblH TeKcepyai
KaMTaMachl3 eTy TopTibi Oap:

- TipKey Ke3iHAe JKOIayllbl YCBIHFaH KallbIKTaH OepiireH
OTBIPFBI3Y TaJIOHBI MEH Carak Oesrici jxapam/ibl )KOHE YCBIHBLIFaH
JKeKe 0achlH KyoJaHJBIPATBIH KYXKaTTa KOPCETIITeH aTKa CoMKec
KeJIIi;

- erep KaxkeT Oosica, 6arax Oenrici icke KOCBIIa b,

- TPAH3UTTIK yHKTTEPAI KOca aJiFaH/ia, MeXeJi Iy HKTKe Kipy yIIiH
XKOJI JKYPY KY/KaTBIHBIH KapaMJbLIBIFBI, €rep KaxeT Ooica,
TeKcepiaei.

6-mapmaxmuoiy 15-mapmakwace: b-189, 11-mapmar 5-540

35

Baraxpl ©3 GeTiHIIe Tancelpy YIIiH ©3iH-031 TipKey TipeKkTepiH/e
KaObUIJaHFaH OaraxabiH O0TyBIH KaMTaMackl3 eTy pacimi 6ap Ma:
-TUICTI pelicIieH KeJie XKaTKaH KOJIayIblFa THECLII.

-KoJaymblan Oaraxaa KayilTi dKYKTep JKOK €KEHJIri Typajibl
pacrtay 60751

6-mapmaxmuy 15-mapmaxuiacer b-189, 72-mapmak b-540

36

DKCIUTyaTaHT /KBI3MET KOpPCEeTyIife dye KeMeciHe OTBIPFhI3Y,
TYCIpy JXKOHE oye KeMeC HiH OOpTBIHAAFbl JKOJaylIbulap Ke3iHmae
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JKOJIAYIIBUIAPFA KBISBMET KOPCETY, BAI'AXK/(bI
YKOHE XYKTEPJII O©HJIEY BOMBIHIIA BAKBIUIAY
KASAKCTAHHbIH KOHTPOJIb OBCJYKUBAHUS ITACCAJKHPOB,
/ ABMALRSAILI OBPABOTKM BATAYKA U TPY30B
g CONTROL OVER PASSENGER SERVICE, BAGGAGE

SKIMLLTITI

AND CARGO HANDLING

AAK-FAL-P.0921

KaHapMmail Kyro TopTiGi Gap, OHJa MbIHajIap YIIH JKayarTsl
TYJIFaHbl TaFAMbIHAY KE3/IEJITCH:

- 9ye KeMeCiHiH OOPTHHIArbl VYIIy SKHUIIAXLIMEH HeMmece 0acka
O1TiKTI HepcoHaIMeH OaAIaHbICTh KAMTAMACHI3 €TY;

- KayinTi Jkarjaiiaap TybIHAaraH Ke3Je dye KeMeciHiH 6opThiHga
YIIIy 9KUIIaXKBIH HeMece DacKa OimiKTi mepcoHanapl Xabapaap ery;
- 9ye KeMeciHiH OOpTHHAAFbl YIIy SKUMaKbIHA HeMmece Oacka
OLTIKTI mepcoHaFa JXo-e dye KeMeciHiH Jxepueri 6acka TuicTi
nepcoHablHa JKaHapMail KYIOJBIH OacTalybl JKOHE asKTalybl
Typasbl Xadbapiay.

207-mapmarxmoiy S-mapmaxuacet, 370-mapmax, 371-
mapmakmoiy 9-mapmariacer b-509

37

DKCILTyaTaHT /KbI3MET XOpceTylni OarapesiMeH >KYMBIC iCTeWTiH
MOOMIIB/I  YTKBIPJIBIK KypajlapblH KaObLIaraH Kesje, Keleci
TajlanTap/bl KaHaraTTaHAbIPY YIIIH MOOWIBAI  YTKBIPJIBIKTHI
KaObUIAy JKoOHE OHJICY TIpoLieypackl bap:

- aKKyMYJISITOPJIBIH pYKCaT €TUINeH TYpi eKeHiHe KO3 )KeTKi3iHi3;

- Oarapes TepMHMHaIAaDbl KOPFalFaH JOHE 3JIEKTp Ti3zbekTepi
OKIIIayJTaHFaH;

- THey 0acka OKYKTEpAiH KO3FalIybl MEH 3aKbIMJIATybIH
OosBIpMaiTBIH/AN €TIll JKY3€Te achlpbLIa/ibl;

- erep Oap Oomca, GaTapesnmap Oarapes TypiHE KOJJIaHBLIATHIH
TEXHUKAJBIK CUIIATTaMallapFa COMKeC IIbIFapblIaibl, KOpFajaisl
YKOHE TaChIMaJJaHa/Ibl;

- KOMaHJMpre  YTKBIPABIK  KYpaJIapblHBIH O KoHE/HeMece
Oarapesnapaeiy  (NOTOC)  opnasackan — Jkepi  Typasisl
xabapiaHaJibl.

- KayiOTi OKYKTepAl TackIMajjay »JKoHE THEY TalalTapbiH
OpBIHJIayFa;

- XKYKTey/li OaKblIay MpOLIECiHAE eCeIKe albIHa/IbI.

12,14 mapmaxmap b-371

38

ODKCIUTyaTaHTTHIH/KBI3MET ~ KOPCETYIIiHIH apHaiibl CaHATTarbl
KOJIayIbIIapFa KbI3MET KOPCETy paciMepi, OHBIH ilIiH/IEe OJapIbl
yiyra xkibepy Hemece xibepmey pacimuepi 6ap. byn pacimaep
KOJIIAHBICTAFbl HOPMATUBTIK KYKBIKTHIK aKTiJiepre coiikec OOJyHI
YKOHE KeM JIeTeH/ie MbIHAJIapbl KAMTaMachl3 eTyi THic:

- IYKTI (olien) Jxomaymbliap;

- 3eMOis1eri JxoaymsLIap;

- erep KaObuiiaHca, HapecTelep MeH Oananap, COHBIH iIIiH[IE
komeseTke Tosmaranaap (UMNR).

15-mapmar b-540

39

MyMKiHAIr IIeKTeyTi HeMmece KO3Fally MYMKIHIIT IHIeKTeyJii
’KOJIayIIblIapibl Kadbuigay jKoHe oJlapFa KbI3MET KepceTy TapTibi
Oap.

27-mapmar b-189, 15-mapmarx b-540, OKII 3anvineiy 65-1, 2
Kocvimutanviy b-189
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JKOJIAYIIBUIAPFA KbIBMET KOPCETY, BATAXIbI
YKOHE XXYKTEPJII ©HJIEY BOMBIHILIA BAKbIIAY
KA3AKCTAHHbIH KOHTPOJIb OBCJIYKUBAHUS ITACCAXKHUPOB,
/ ABMALWE B OBPABOTKM BAT'AJKA M TPY30B
g CONTROL OVER PASSENGER SERVICE, BAGGAGE

SKIMLITITI

AND CARGO HANDLING

AAK-FAL-P.0921

40

Keneci Macenenep/i menry i TopTidl Oap:

- pelic JKeHeNTiIreHre JeiiH >KyKmaiabl aypy Oenrinepi Oap
YKOJIQyIIBLIap.

-KYKIaJIl aypyAblH OpIIyl YIIiH KeprilikTi Hemece alMaKThIK
JKOFaphl Kayil JIeHTrei.

-)KapakaTTapbl HeMece aypyJiapbl 6ap jkosaymbLiap.
15-mapmaxmoiy S-mapmarxuracet 5-540

41

DKCIUTyaTaHT/KBI3MET KBI3MET KOpCeTyle IMKYKTeMeHi OacKapy
XKyiteci Oap, oJ1 MbIHANIAP/b. KAMTH/IBI:

- oye KeMeCiHiH pyKcaT eTilireH MoHJepi INeriHie THEYl JKOHE
OpTaBIKTaHABIPYAbI OaKbLIAY;

- peiicke apHaJIFaH JKYKTeY JKOHIHJEri HycKayJblKKa Coiikec aye
KEMECIH THEey;

- KayinTi JKyKTep Typarbl aKmaparThl koHe opOip peiicke
KOJIZIaHBLIATHIH 0acKa apHaAbl )KYKTEp TypaJibl akIapaTThsl Oepy;

- VIIAKTBIH HAKTBl JXYKTEMECiHe COMKeC KeJETiH JKOHE COHFBI
)KYKTIH ~ KOPBITBIHJBICBIHIA  YCHIHBUIFAH ~ COHFBI ~ MMHYTTBIK
esrepicrepai (LMC) koca airanza aKmnapar.

6-mapmaxmoty 17-mapmaxaacer b-189

42

JlecTpyKTHBTI MiHE3-KYJIbIK KOpPCETETIH )KoHe/HeMece
)KOJayIibliapFa  KbI3MET ~ KepceTyre  Kelepri  KelTipeTiH
’KOJIay IIBLIApFa KbI3MET KOPCeTy JKoHe GacKkapy nmpolie/lypackl 0ap.
By pacim HKA TanantapkiHa colikec Keiyi )KoHE 9ye KEMECIHIH,
GopTTarbl aJaMIap[blH JKOHE OJIapIblH MYJIKiHIH Kayinci3airia
KaMTaMachl3 €TeTiH Imapanapasl keszeyi Tuic. Cascar neH
Ipolie Iy pajiap KeM JiereH i MbIHAIap/Ibl KAMTaMachl3 €Tyl KEPEK:
- JKOJIAYIIBLIAP/BIH JIECTPYKTHBTI MiHE3-KYJIBIK KarJaiiapbiH
aHBIKTAY;

- QJIKOTOJIB/IIK HEMECE JAECTPYKTUBTI MiHE3-KYJIBIKKA bIKIA €TETiH
Gacka 3arTap 6oJichlH, Mac Oomy Oenriiepi Oap kosayIiblIapIbl
aHBIKTAY;

- KOJIZIAHBICTAFbl 3aHHAMAFa COMKeC JK0JIay HIbUIAp/bl OTBIPFBI3Y IaH
6ac tapTyra 601aTHIH apTTap;

- JKOJIAyIIBUIAPABIH JECTPYKTHBTI MiHE3-KYJIBIK KarJaijiapbl
OoiBIHINA ecenTep/ii YChIHY.

3aynwviy 78, 78-1 6abmapul

43

DKCIUTyaTaHT/KbI3MET KOPCETYIIije oye KeMeCiHiH KaOMHACHIHBIH
ecikTepiH amry oHe jxaly TpoleLypanapsl 6ap, oJiap MbIHAIAPIbI
KaMTH/IBL:

- oye KeMeCiHiH CaloOHBIHA Kipy ecikTepiH amry d>oHE Xaly
KayarnKepIiiri;

- eCciKTep KalllaH alllbUIbII, KAOBLIYbl KEPEK;

-oye KeMeCiHiH ecikTepiH maiijanaHy Kes3iHIe Kayilci3mikri
KAMTaMachl3 €Ty YIIiH YIHYy SKUIaXbl, KaOWHA JKMIIAXbl JKOHE
’KepJIeTi epcoHal apachiHIars! GailsIaHbIC XKoHE/HeMece YHIeCTipy
amicrepi.

B-750 2-mapay, 3 1-mapmax 2-mapay
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Oye KeMeciHiH kaOuHachbiHa ecikTepai amry >xoHe »aly pacimi
nalijajaHyIibl JKOJayblIapAbl OTBIPFbI3yFa apHajFaH apHaifbl
KOJIKTIH (Tpam, aBTOTpal) HEMece TeJIECKOMUSIBIK TPaNThIH
00JyBIH KaMTaMachl3 eTe/i.

b5-750 2-mapay, 31-6em

45

[necne xoHe inecnelTin 0araxxasiH Oarax Oenrici KoMeriMeH JKeKe
COoMKeCTeH/IIpY /i XKOHE OHBI TEKCEPYAl KaMTaMachl3 €Ty YIIiH paciM
Gap.

6-mapmaxmoiy 12-mapmaxuiacol b-189

6. Kykrepai engey

46

Koiimaia ) yK KeJIKTepiH Tycipy xKaHe )KYKTepi KaOblinay TopTioi
Oap, 0J1 MBIHAJIAPABI KAMTYBI KEPEK:

- TayapJap/ibl ColKecTeHAIpY;

- KYKTiH OyJiHyiHE XoHe DypMasiaHybIHa TeKCepy;

- )KYK Ky’KaTTaMacChlH TEKCepY;

- opay Kypaigapseiablg 6omysiH Tekcepy (ULD);

-TOpJIAP/ABIH, apKaHIap/bIH, OenaikTep/IiH, KOPFaHBIC
MaTepualJapblHblH,  OexiTkimrTepaiH  OOJNybIH,  OJApAbIH
3aKbIM/IQJIFAHBIH KOHE JKYKTI OHJeyre KelIepri KelTipMeHTiHiH
TeKcepy;

- JKYKKe KOWBIJIATBIH apHaiibl Tajantap/sl TeKcepy (OHBIH ilTiHJe
TaceiMasay IIBIHBIH HYCKAYJIAPHhI).
101,104, 107-mapmaxmap b-243

47

TpaH3uTTiK XKYKTepAl Kadbuiay >KoHE J>KbUDKBITY / TPaH3UTTIK
XKYKTEp/i TackIMaijay XoHe/HeMece oJlap/bl THIiCTi Koitmara Oepy
TopTibOi Gap.

134,135-mapmaxmap b-243

48

MpIHamapas! Koca ajlFaH/ia, TachIMaslayFa JaibIH/IbIFBIH
TeKcepy/li OpbIHJAY paciM: Oap:

- IAPTUSIHBIH CAJIMAFbIH, OJIIIEMIH JXOHEe HOMIPiH TeKcepy
(omepaTop/IbIH XKoHE IITATThIH TajlanTapblHa COMKec.

- e-AWB coiikeccizmikrep:.

- rabapuTTi KOHE ayBIP KYKTEP.

- XKYK JYPBIC OpaJiFaH, TaHOaJlaHFaH JKoHe OeNriJIeHIeH.

- )KYKTIH 3aKbIMIaHYbl HEMECE arybl AaHBIKTAJI/IbI.

- KayiInTi )KYKTep oHe OacKa J1a apHalbl XKYKTep.
101,105-mapmaxmap 5-540

49

LIR caiikec xep ycTi xkabapIKTapbl MEH HAKThI IKYKTEMEHI Oepy
apKBUIBI OaraXk/pl )KOHE XYKTI YHIIT OpHAJIACTBIPY JKoHE OeKiTy
nporieaypacsl 6ap.

60-mapmar, 5-505

50

XKykri JkoHe/Hemece TOMTAaHBI  OHAEYJIETi Ke3  KelreH
Oy3yIIBUIBIKTAp, aBapysiiap, WHIUICHTTEP JKOHE JKapHsiiaHOaraH
KayiInTi )KyKTep TypaJibl xabapiay pacimi 6ap.

45-mapmar b-371
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JKOJIAYIIBIJIAPFA KBIBMET KOPCETY, BAI' AXJIbI
JKOHE XYKTEP/I OHJIEY BOMBIHILIA BAKBIJIAY
KASAKCTAHHbIH, KOHTPOJIb OBCJYKHUBAHUS ITACCAXKUPOB,

/ ABUALMANDIK OBPABOTKHU BAT'AJKA U T'PY30B

SKIMLUIrI
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AND CARGO HANDLING

AAK-FAL-P.0921
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O3iHe KYKTENreH ONepamusulblK (QyHKUMSUIApAB OPbIHAAY YILNiH
XKYMBIC  ICTeyiH Tajgam €TeTiH MIHIEeTTepi IKOoHe/Hemece
Kayankepiuimiri  6ap  OapiblK  KbI3METKEpJIepIiH  apHaiibl
TPEHMHIIHEH OTYiH KaMTaMachl3 €TETiH OKbITY Oarmapiamace 6ap.
38-mapmar, b-327, 4-mapmaxmuory 7-mapmaruiacel b-189
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JKOJIAVIIBIJIAPFA KBIBMET KOPCETY, BAI'AX/{bl

JKOHE JKYKTEP/I OHJIEY BOMBIHIIA BAKBLIAY

KASAKCTAHHbIH  KOHTPO.Ib OBCJIY)KHBAHHSI IIACCAXKHUPOB,

S Apnaumanik OBPABOTKHU BATAXA Y TPY30B AAK-FAL-R.0921
22 oKkiMwinIn

CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

Ipunooicenus 1

IIpoBepounblii JucT
BbI00pPOYHBIX POBEPOK IKCILIYaTAHTA a3POAPOMOB (a3PONOPTOB) H/HIIM MOCTABIIHKA YCJIYT 110
OpPraHu3alHH 00CIVKHBAHUS N1ACCAXKUPOB, 00padoTKH Haraxa, rpy3a H mo4YThI
(Cocmasnen na ocnosanuu 3akona 06 UcnoIb308aAHUU 8030YULIHO20 Npocmpancmea Pecnyonuxu
Kaszaxcman u oeamenvrnocmu aguayuu ¢ yuemom cmanoapmos UKAO u HATA)

JENMAPTAMEHT YIIPOIIEHUS ®OPMAJIBHOCTEM,
OBCJHYXUBAHUSA NACCAXKHUPOB U TPY30B AO «ABHannoHHAasi aIMHHHCTPALHS
Kaszaxcrana»

Haumenosanue npogepaemozo IKCRAYAmanma a3ponopma / 6030yuiH020 CyOHa u/uiu ROCMAaSU{UKA
yeayz:

Ne OcHnoeanue (npukaza, oama u op.):

CpoKu npoeedeHusa nposepKu:

Ne Ilepeuens TpebGoBanmMii He He He | NpH
uMeeT | ©IMe | MpH | MeY
cs/ | eTes | MeH | aHH
BBINO | /He | HMO sl
JIHSIET | BBIN

HJIH | OJIH
HMeeT | seTc
cs1/ He s
BBIIIO
JIHSIET

csl

1. Opranu3anuoHHas CTPYKTypa

1. OTBETCTBEHHOE CTPYKTYpHOE IIOJpa3/e/ieHHe [0 Ha3eMHOMY
00CITy’KMBaHUIO, B YACTHOCTU 110 OOCIY)KUBAHHIO MACCAKUPOB H
obpabotke Oaraxkxa ¥ rpy3a (OpraHM3aliOHHAs CTPYKTYypa,
MITAaTHOE  paclucaHue, JOCTATOYHOCTh JUIS  BBIOJHEHHUS
BO3JIOKEHHBIX (QyHKIHIA).

n2. Tunogozo nonoosicenus o ciyxicbe opeanuzayuu aguanepesosox,
ymeepocoenno2o Ilpuxazom u.o. Munucmpa no uneecmuyusim u
paszeumuio Pecnybnuxu Kazaxcman om 26 mapma 2015 2coa Ne
328 (Hanee 11-328).

2. |Pa3paborano 1M  OSKCIUTyaTaHTOM/  TIOCTABIIMKOM  YCJyT
MOJIOKEHHUE, TJIe OTPAXKEHBI IOJIHOMOYHS U OTBETCTBEHHOCTH 3a
yIpaBlieHHe U HaJ30p 33 QYHKIUAMU H JEATEIFHOCTHIO B pAMKax
omepamuii Mo HazeMHOMY OOchyuBaHHIO (00CIyXXHBaHUE
accaXxupoB, 00paboTku Oaraxa u rpy3oB).

n.1,2,3,4 I1- 328, n.32 Ob6 ymeepoicoenuu Ilpasun ocyuwecmenenus
HA3eMHO20  OOCIYICUBAHUSL 6  AIPONOPMAX,  YMBEPIUCOEHHBLX
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XOJAVIIBIJIAPFA KbI3BMET KOPCETY, BAI AX/[bl
JKOHE JXXYKTEP/Il ©HJIEY BOMbIHIIA BAKBIJIAY
KA3AKCTAHHbIH, KOHTPOJIb OBCJIY)KUBAHMS ITACCAJKHUPOB,
/ ABAALNSIBIK OBPABOTKHU BAT'A%KA U I'PY30B
= CONTROL OVER PASSENGER SERVICE, BAGGAGE

SKIMLULTIFI

AND CARGO HANDLING

AAK-FAL-P.0921

npuxkasom  Munucmpa unoycmpuu u - un@pacmpykmypHozo
passumus. Pecnyonuxu Kazaxcman om 2 oxmsaops 2019 200a Ne
750 (danee I1-750).

Omnpenenen m 9KCIUTY aTaHTOM/TIOCTABIIMKOM yCIIyT
OTBETCTBEHHBI PYKOBOAUTEIb IO HA3EMHOMY OOCIYKHBAHMIO,
KOTOPBIA OTBEYAET 3a YIpaBicHHE Oe301aCHOCTHIO TIOJETOB H
pUCKaMM,  CBSI3aHHBIMH € Ha3eMHBIM  OOCIIY)XKMBaHHEM
(obcmysxuBaHKe nacca)KMpoB, 00paboTKY Oaraxa u rpy30B)?

n.17 06 ymeepocoenuu cepmuurayuonnvlx mpebosanuii K
IKCHIYAManmam 2PadCOaANCKUX B030VULHBIX €y008
ymeepaicoennoeo Ilpuxazom u.o. Munucmpa no uneecmuyusm u
pazeumuio Pecnyonuxu Kazaxcman om 24 ¢espans 2015 200a Ne
153 (flanee 11-153)

2. CucreMa JOKYMEHTAIHH JDKCIUIyaTaHTa/ OCTABIHKA YCJIyT

Wmeercs 1 cucteMa, mo3BoJsitomasi dpQeKTUBHO mepeaBaTh
Hajuexamyo wuHGopMmanuioo 1o 06e30MacHOCTH  MOJETOB U
MPOM3BOACTBEHHON JEATEIBHOCTH B IIPEAEIax CTPYKTYPHOTO
MOApa3/IeIeHNs Ha3eMHOI0 OOCIIy’)KUBAaHUS U B IIOJpa3/Ie/ICHHsIX,
BOBJICYEHHBIX B IIPOLECCHl 110 HA3eMHOMY OOCITY)KMBaHHMIO.
Cucrema ob6ecneunBaer ocBepomiaenue o CVYBIL, mnepenauy
KPUTUYECKH Ba)KHOM MH(pOpMAIuu 1Mo 0e30MacHOCTH IOJIETOB H,
eciu IPUMEHUMO, BHEIIHUM HOCTaBIIUKaM yCcIyr
npenocrasisiercss MH(OpMaIMs, OTHOCSMAsCS K Ha3eMHOMY
00CITy)KUBaHUIO TTACCAKHUPOB.

nn.5 n.10 O6 ymeepocoenuu Tunoguix uncmpyxyuii no ynpasnenuio
bezonacnocmvio  nonemo8  IKCHIAYAMAHMOE — ZPANCOAHCKUX
6030VUUHBIX CYOO0B, 8 AIPONOPMAX, NPU OOCTYICUBAHUU BO30VULHOZO
O0BUDICEHUS, NPU MEXHUYECKOM OOCIYICUBAHUU BO30YULHBIX CYOO8,
ABUAYUOHHBIX — YYeOHbIX — YEeHMPO8  2PadNCOAHCKOU  asuayui,
0esmesbHOCMb  KOMOPLIX  CBA3AHA € BbINOJHEHUEM NOJIemOo8
6030YULHBIX CYOO0B 6 X00e NPeOOCMABIeHUsL YCIYe YMBEPHCOCHHO20
npuxasom Munucmpa mpancnopma u kommynuxayuii Pecnyonuxu
Kasaxcman om 28 mapma 2011 200a Ne 173 (/lanee 11-173)

DKCIulyaTaHT/ TOCTAaBIIUK  yCIyr o0ecreumBaeT HaIM4dhe
HEOOXOJUMBIX yCIIOBUM, pabovero mpocTpaHcTBa, 000py 10BaHUS U
BCIIOMOTATENIbHBIX YCIOYr, a Takxke pabodeid cpemsl s
yIOBJIETBOpeHUs  TpeboBaHUIT  0€30MACHOCTH  HA3eMHOIO
00CITy)KUBaHUS.

n. 10 06 ymeepoicoenuu nepeyHs moeapos, pabom, yciye
asapoOPOMHO2O U HA3EMHO20 OOCIYICUBAHUSL, BXOOAUUX 8 COCMAB
asponopmo6CKoOU  0esAmeNbHOCMY,  YMBEPAHCOCHHBIX — NPUKAZ0M
Munucmpa no uneecmuyusam u pazeumuio Pecnyonuxu Kaszaxcman
om 30 oxmabpsa 2018 co0a Ne 749 ([lanee I1-749), 4.9 ICAO Doc
10121
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KOJIAVIIBIJIAPFA KbI3BMET KOPCETY, BAT'AX/IbI
YKOHE XYKTEP/II OHJIEY BOMBIHILIA BAKBIIAY
KA3AKCTAHHbIH KOHTPO.JIb OBCJIYKUBAHUS ITACCAJKHPOB,
/ it il OBPABOTKM BAT'AJKA U I'PY30B
i CONTROL OVER PASSENGER SERVICE, BAGGAGE

OKIMLITIT

AND CARGO HANDLING

AAK-FAL-P.0921

Hmeercss nu cucTeMa MO BEJCHHMIO M KOHTPOJIIO JOKYMEHTAIHH
W/MIM  JJAaHHBIX,  WCIIOJIb3YEMBIX  HEMOCPEICTBEHHO  MpH
BBIIIOJTHEHUN HA3eMHOT0 00CITy )KMBaAHUSI.

nl3, nn.l0n.32, nn. 4n3311-153

Wwmeetcst 11 PykoBOJICTBO 10 Ha3eMHOMY OOCIy)KMBAaHHIO, JTHOO
JOKYMEHT B BHUJE OTIEJBHBIX YacCTei, COAEep)KallMX IpaBHiIa
HA3eMHOr0 OO0CIy)KMBAaHHUS, TPOILECCHl, MPOLEIYPhl U IPYTYIO
uHpOpMaIUIO, HEOOXOIUMYIO NTEPCOHATY B 4acTU OOCIIy )KMBaHUS
naccaxupoB, 00paboTku Oaraka u rpy30B Il BHIIOTHEHHS CBOUX
00513aHHOCTEH.

n.6, n.7 I[1-153, n.31 I1-750, nn.2 n.2 11-750

Hamnuwe Texkymero wusganuss PykoBoacTBa 10 HAa3eMHOMY
OOCIIYy)KMBAaHHUIO B JOCTYIIHOM JUIs HCIIOJIb30BaHUs (opmarte B
KQ)KIOM a’pOIoOpTy, TJie MPOBOJSATCS OTEPAlUH MO HA3eMHOMY
obciry)kuBaHuio (00CITY)KMBAHUE TTaCCAXXUPOB, 00paboTku Oaraxa
U TPY30B).

nn.2 n.2 I1-750

Ecnu DkcermtyataHT/ MOCTABIIMK YCIyr NepeBo3uT/oOpabarsiBaer
OIacHBIE IPY3bI B KAUECTBE I'Py3a, DKCIUTyaTaHT/ IOCTABIIUK YCIIYT
JIOJDKEH ofecreuuTh Haiuuue AeiicTByromiero usganust llpasuin
MepeBO3KH OMAacHBIX Ipy30B, Texundyeckux nuerpykuuit UKAO mo
Oe3omacHO  TepeBO3Ke  OMACHBIX  TIPY30B IO  BO3IYXY
(TexHuyeckux MHCTPYKUMH) M B  KaXJAOM IIyHKTE, TIJ€
OCYIIECTBISICTCS.  HAa3eMHOE  OOCIy)KMBaHUE, CBA3aHHOE C
MOTPY3KOi OTACHBIX TPY30B B KAYECTBE IPy3a.

n.12 Ilpasun nepeo3ku ONACHLIX 2pY3068 NO 6030YXY HA
2PAdICOAHCKUX  BO30YUIHBIX cyOoax, ymeepacoennvix Ilpuxazom
Munucmpa no uneecmuyusm u paseumuio Pecnybnuxu Kazaxcman
om 21 uons 2017 200a Ne 371 ([anee 11-371)

10.

DKCIUTyaTaHT/ MOCTABIIMK YCIyT JOJDKEH O0eCIedyuTh Haiudue
HUH(pOpPMAIIUK TI0 3aMPEIIEHHBIM IpeIMeTaM K IIEpeBO3KE B PyYHOM
Kiaaqu U Oaraxe JUid MepcoHala 10 Ha3eMHOMY OOCITyKHBAHUIO
IIPU BBITIOJTHEHUH CBOMX O0SI3aHHOCTEH.

n41I11-371

3. IIporpamMmma KOHTPOJIsI Ka4yecTBa

11.

DKCIUTyaTaHT/ TOCTABIIMK YCIyT MMEET IMporpaMmy KOHTpOJS U
obecrieueHnsl KayecTBa, KOTOpas TPeIyCMaTpPUBAET NPOBEICHHE
IEPUOAMYECKUX AYJAUTOB M OLCHKHM CHUCTEMbl YIpPaBJICHHUS U
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JKOJIAYIIBIJIAPFA KBISMET KOPCETY, BAI'AX/IbI
YKOHE X YKTEPJII O©HJIEY BOMBIHILA BAKBUIAY
KA3SAKCTAHHbIH, KOHTPOJIb OBCJIY)KUBAHUS ITACCAKHUPOB,
: / ABVAUMAITBK OBPABOTKM BAT'AJKA U TPY30B
= CONTROL OVER PASSENGER SERVICE, BAGGAGE

SKIMLUITITI

AND CARGO HANDLING

AAK-FAL-P.0921

IPOLEYp B paMKax Ha3eMHOI'0 OOCIY)XHUBAHHUS B IEJIAX:

- cOOIOICHNS] TIPUMEHUMBIX IIPABUJI M CTAHIapPTOB;

- BBITIOJIHEHUS 3asIBJICHHBIX IIPOU3BOJICTBEHHBIX 33/1a4;

- BBISIBJIEHUS 00J1acTel, TpeOYIOLUX YTy IlICHHS;

- BBISBJIEHUS OIIACHOCTEH, CBSA3aHHBIX C IPOU3BOJUTEIILHOM
JeSITeIbHOCTHIO;

- OleHKH 3(P(PEeKTUBHOCTH KOHTPOJS PHUCKOB 0€30MacHOCTH
(CVYBII).

n.4 11-750, n.5 cm. 65 3axon 06 UBII

12.

DKcIutyaTaHT/ TMOCTABHIMK YCIYyT JO/DKEH HMMETh HpOLErypy
paccMOTpPEHUsl pe3yJbTaTOB ayJIUTOB, IPOBEJECHHBIX B paMKax
OporpaMMbl  KOHTpOJSL — KauecTBa, KoTopas oOecredynBaeT
BBISBICHUE IEPBONPHYUHBI, Pa3spabOTKy  KOPPEKTUPYIOMIUX
JeiicTBUil Ay ycTpaHEHHMs — OOHapy)KEHHBIX — HapylIeHUi,
BHE/IpEHUE KOPPEKTUPYIOMMX JCHCTBUIA B COOTBETCTBYIOLIMX
001acTSIX Ha3eMHOI0 00CITy KMBaHHUS U OLICHKY KOPPEKTHPYIOLIUX
neictBuit 1uist onpeaeneHus 3G PeKTUBHOCTH.

n3411-173

13.

Nwmeercs s mpoueaypa st obOecrieueHUsl JIOHECEHHUs JI0
PYKOBOJICTBA  CYIIECTBEHHBIX BOIPOCOB, BO3HMKAIOIIUX B
Ha3eMHOM O0CJTy)KUBaHUH U YIIPABJICHHUS PUCKaAMHU.

Tnaea 511-173

14.

OKcertyataHT/  IOCTaBIIMK — yCIYT JOJDKEH MMETh Ipolecc
IUTAHUPOBAHUS ay/IUTa U JOCTATOYHBIC PECYPCHI JUIsl IPOBEICHUS
ayJauTa 10 Ha3eMHOMY OOCIYy)KMBAaHHMIO B IEJIsIX oOecredeHus
IJIAHUPOBAHUS AyJAUTOB C MEPUOJUYHOCTBIO, COOTBETCTBYIOIIEH
HOpPMaTHBHBIM TPeOOBAHUSM U TPEOOBAHUSIM CUCTEMBI YIIPABJICHUS
¥ IIPOBE/ICHUS ay/IUTOB B YCTAHOBJIEHHBIN CPOK.

nn. 2, n.5111-173

15

Ecimm DxcrutyartanT/ MOCTaBIIMK YCIYT MOJB3YeTCs yCIyraMu
TPETBUX TOCTABUIMKOB YCIYr JUIs BBINOJIHEHHsS HA3eMHOTO
00CITy)XKuBaHUs, DKCIUTyaTaHT/ MOCTABIUK YCIYT JIOJDKEH MMETh
JIOTOBOP € JPYI'MMHU IOCTaBIIMKAMM YyCIyr. JloroBop moinKeH
OTIpEJeNIATh COOJIIO/IEHUE 3aJOKYMEHTUPOBAHHBIX TpeOOBaHMIA,
KOTOpBIE KOHTPOIUPYIOTCS DKCILTyaTaHTOM/ MOCTABIIUKOM YCIyT
Juiss O0ecrieYeHUs: BBINOJHEHUs JPYTUM IOCTABIIMKOM YCIyT
TpeOOBaHMiA, BIMSIONMX HA aBHALlMOHHYIO 0€30IIaCHOCTh W/WIU
©e30macHOCTb MOJIETOB.

n8I1-153
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KOJIAVIIBUIAPFA KbIBMET KOPCETY, BATAX/IbI
KOHE JXYKTEPJIl ©HJIEY BOMBIHILA BAKBIIAY
KA3AKCTAHHbIH, KOHTPO.Ib OBCJIYKUBAHUS ITACCAKHUPOB,
/ ABMALSNBIK OBPABOTKHM BATAXA U I'PY30B
= CONTROL OVER PASSENGER SERVICE. BAGGAGE

SKIMLIIT
AND CARGO HANDLING

AAK-FAL-P.0921

16.

DKCIUTyaTaHT/ MOCTABIIMK YCIyr HMMEET NpOrpaMMy OICHKH U
MHUHUMU3AIUU PUCKOB 0€30MaCHOCTH I0JIETOB IIPU  HA3€MHOM
00CITy)KMBaHHHU, KOTOpas pelyCMaTPHUBAET:

- AaHaju3 ONACHOCTEH IS  OmlpejeNeHus CYIIECTBYIOIUX U
IOTCHLHUAJIBHBIX PUCKOB JUISL  0E30MaCHOCTH 9KCILTyaTaluu
BO3/IyIIHBIX CY/IOB;

- OLCHKY PHCKOB Ul ONpEIe/eHHs] NEHCTBHIA 110 ympaBieHMIo
puUcKamu;

- IPH HEOOXOAMMOCTH pa3pabaThIBAIOTCS U peanu3yroTcs 1elCcTBUS
110 MUHUMH3allMK PUCKOB B HA3€MHOM 00 CITy KHBAHWH.

Inaea 3,4 11-173

17.

OKCIUTyaTaHT/ HOCTABIIMK YCIyT HMEeT CUCTEMY IpeJICTaBICHUS
OTYETOB 110 6€30IIACHOCTH MOJIETOB ISl HA3EMHOTO 00CITy)XHBaHMs,
KOTOpas  moowmpsAeT M  O00Jer4aeT mepcoHany Ha3eMHOIO
00CIy)KHBaHHS 1OJa4y OTYETOB, KOTOPbIE BHIABISIOT YTPO3bI
0e30macHOCTH, BBISBISIOT NPOGENBl B GE30MACHOCTH 1 JIOHOCST
uHpOpMaumIo o mpobieMax 6e30nacHOCTH: TpedyeT coobimars o
COOBITHSIX, KOTOpBIC NPUBOAAT K IOBPEKIACHUIM BO3/1yIITHOTO
CyAHa Ha 3emJjle; BKIIOYAET AaHAJIN3 PUCKOB W  JEHCTBHS
PYKOBOICTBA ~ HA3eMHOTO  OOCIYXHMBaHHS 0  YCTPaHEHHIO
BBISABJICHHBIX ~ 4YEPE3  CHCTEMY  OTYETHOCTH  HEJIOCTATKOB,
OIaCHOCTEH, MHIIU/IEHTOB.

nl14,2111-173

4. O0yuenue n kpaupuKaANHS

18.

Pabornukn, 3ajeiictBoBanHBIE B  OOecmevenun Ha3¢MHOTO
00CITy)KMBaHUSI, BKIIOYAs PaGOTHUKOB BHEIIHHX MIOCTaBUIMKOB
YCIIYT IPOXOAST MOATOTOBKY, KOTOpasl BKJIFOYAET:

- IepBOHAYAJIBHOE 00yYEHHeE 0 BBIOIHEHHS 32124 110 Ha3eMHOMY
00Ty )KUBAHUIO;

- IIOBTOPHOE 00yUECHHE MM IOBTOPHYIO OLEHKY He pexe 0HOro
pasa Kajx/iple 36-MeCsILEeB 3a HCKITIOYEHUEM TIOBTOPHOIO 00yyeHus
[0 OMacHBLIM Tpy3aM, MIH B COOTBETCTBUM C TpeGOBAHHSAMH
YIIOTHOMOYECHHOI'0 OpraHa/opraHu3aium;

- TIOBTOPHYIO IMOJATOTOBKY pabOTHMKA, KOTOPBIH MO Kakoii-1m6o
IIPUYUHE CTaHOBHTCS HEKBaJIM (PUIMPOBAHHEIM, JI0
HEPCHA3HAYCHUS [UIS BBITIOJIHEHUS TOJDKHOCTHBIX 00S3aHHOCTEI.
nn.7 n.4 06 ymeepocoenuu Ipasun opeaHuzayuu 0OCiIylcUeanus
haccascupoé 6 asponopmax  Pecnybruxu  Kaszaxcman,
YMGEPIUCOCHHBIX NPUKAZOM 1. 0. Munucmpa no uneecmuyusm u
paseumuio Pecny6nuxu Kasaxcman om 24 gpespans 2015 200a Ne
189 (lanee I1-189)

15,

OKCIUTyaTaHT/ MOCTABIIMK yCIyr obecrneunBaet IIporpamMmy
o0y4eHUst Juisi mepcoHasa Mo Ha3eMHOMY  00CIIy)KHBaHUIO,
COZICPXKAIIYI0  HEOOXOAMMBIH  Marepuan Juist  BHIMOIHEHUS
O0sI3aHHOCTEH, mNpoLeAyp W  IKCIUIyaTaluu obopyoBanus,
CBASAHHBIX C KOHKPETHBIMH _ (DYHKIMAMH 1O HA3eMHOMY
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XKOJIAYILIBUIAPFA KbI3BMET KOPCETY, BATAX]Ibl

JKOHE JXYKTEP/II OHJIEY BOMBIHIIA BAKBIIAY

KASAKCTAHHBIH  KOHTPOJIb OBCJIY’KUBAHUSI TACCAKHUPOB,
/ et G OBPABOTKH BAT'AJKA M I'PY30B

il CONTROL OVER PASSENGER SERVICE, BAGGAGE

OKIMLLITITI
AND CARGO HANDLING

AAK-FAL-P.0921

obciykuBaHuto. Takue mporpaMmbl JTOJIKHbBI BKJIIOYATh:

- O3HAKOMJIEHWE C JCHCTBYIOIMMH HOPMATHUBHO-IIPABOBBIMU
aKTaMH;

- yriay6nenHoe oOydeHue 1mo TpeOOBaHUSM, BKIIOYAsl MOJUTHKY,
IPOLIEIYPHI U METO/BI pabOTHI;

- o0yueHre PUHIMIIAM YeJI0OBeYecKoro GpakTopa;

- o0yueHue TIO aBHAMOHHONW 0E30HMACHOCTH  COIJIACHO
BBITIOJTHSIEMOMY (DYHKIIHOHAITY

- o0y4yeHue 1Mo TeXHUKe 0E30MacHOCTU CBA3aHHOE C yrpo3aMH Ha
MIPOU3BOJICTBE.

nn.7 n.4 I11-189

20.

DKcIuTyaTaHT/ IMOCTaBIIMK YCIyr o0ecreYuBaeT INPOXOKICHUE
IEepCOHAJIOM  Ha3eMHOro  oOciyxkuBaHust  (oOcmyxuBaHue
maccaxupoB, oOpaboTka Oaraska, 3arpy3ka BO3IYIIHOTO CyAHA,
KOHTPOJIb ~ 3arpy3kd) IOJTOTOBKM [0 ONAacHBIM  Ipy3aMm,
BKJIFOYAIOIIEN TepBOHAYAJIBHYI) IIOATOTOBKY U IIOBTOPHYIO
MIOJITOTOBKY B TeueHue 24 MecsIieB 1nocie KpaifHeil oAroToBKyu 1o
OTIaCHBIM I'py3aM.

nl14,1511-371

21

DKcrtyataHT/ MOCTaBIIUK YCIYr 00eceunBaeT MepBOHAYAIBHYIO
MOJTOTOBKY Y TEpPenoJroToBKY  pabOOTHUKOB  HAa3eMHOTO
0o0CITy)KUBaHHSI B YbM (PYHKIMOHAJIbHBIE OOS3aHHOCTH BXOJUT
00CIy’)KUBAHKE MTACCAKUPOB M KOHTPOJIb 3arpy3KH.

nn.7 n4.11-189

5. O0cay:xxuBanune maccaxupoB u o0padorka Oaraxa

22,

DKCIUTyaTaHT/MIOCTABIIMK YCIyr 00ECHEeuuBaeT IMpeI0CTaBICHUE
naccaxupaM MH(popManuu 00 ONACHBIX Ipy3ax, 3alpelieHHBIX K
nepeBo3ke Ha OOpPTYy BO3AYIIHOTO CyJHA B a’ponopry, IJe
BBIJIAIOTCSl OMJIETHI W/WIIA TOCAJ0YHbIC TAJOHBI U cAaeTcst Oarax
MaccaXxupa; B 30HE MOCAAKXA Ha OOPT BO3JYIIHOTO Cy/HA; B 30HE
BBIJIayy Oara)xa, B MeCTaxX BBIJAYW OWJIETOB W/MIMA ITOCAJOYHBIX
TaJIOHOB; B MECTaX IMPUHATHUS 3aPETUCTPUPOBAHHOTO Oaraxa.

n. 38 11-371, 1.1.6 2nasa 1 yacms 8 « Texnuyeckux uncmpyKyuti no
bezonacHoil nepegoske OnAcHwvIX 2py306 no 6030yxy» DOC 9284-
AN/905 Meocoynapoonoii opeanuzayuu 2paicoanckoil aguayuu
(Oanee — TexHuyeckue uHcmpyKyuu)

23.

DKCIUTyaTaHT/ MOCTABIIMK YCJIyr ofecrednBaeT IpeJoCTaBIeHUE
naccaxxupaM uHPOpPMAIMKA 00 OMACHBIX Ipy3ax, 3alpelieHHBIX K
nepeBo3ke Ha OOPTYy BO3AYIIHOTO CyJHA, B MECTax MOKYIKH
OWUJIETOB W/WJIM BBIAA4YM I10CAJOYHBIX TAJIOHOB MOJXET OBITH
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KOJIAYIIBIJIAPFA KbIBMET KQPCETY, BAT'AX]IbI
XKOHE XXYKTEPJI OHJIEY BOUBIHILIA BAKBIJIAY
KASAKCTAHHbIH, KOHTPOJIb OBCJIYKUBAHUS ITACCAYKHPOB,
/ ABUALIUSITBIK OBPABOTKHU BAT'AKA U T'PY30B
/ SKIMLUTIM
CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

AAK-FAL-P.0921

3aBepiieHa Oe3 ydacTust Apyroro juna. Takas cucreMa J0JDKHA
obecreunBars:

- MACCAXHUP JIOJDKEH IOATBEPIUTH, YTO €My Obljia IpeCTaBlIeHa
HeoOxoaumas uHdGopmanus;

Heobxomumas unpopmanus npeocTaBisercs accakupam:

- B MOMEHT MOKYIIKH OMJIe€Ta WM, €CIIU 3TO HELEeJIeco00pasHo, 10
BBIJJa4y 110CAJOYHOTO TaJIOHa;

- I BBIJ@4Ye 0CAJ0YHOr0 TAJIOHA WJIH, €CJIH MOCaN0YHbINi TajIoH
HE BBIAAETCS, 10 TI0CAKU Ha O0PT BO3IYLIHOTO Cy/IHA.

nl2, 14 11-371

DKCITyaTaHT/MOCTABIMK yCIyr O0ECIeurBaeT Ipe/ICTABICHHE
24. | yBelOMIICHHS. B yHNOJHOMOYEHHBIH Opran/ yHOJHOMOYEHHYIO
OpraHu3alMi0 B Cily4ae OOHApy)XKeHHs ONACHBIX TIPy30B, He
paspelleHHbIX K NepeBo3Ke Ha OOPTY BO3AYIIHOTO CyjHA, WU B
Oaraxxe naccaxupa.

n.45.11-371

25. |V oKCIUlyaTaHTa/TIOCTAaBIIMKA — YCIYr HMMEETCs  HpoLeaypa,
obecreunBaomas BbIJAYy MOCAJOYHOrO TaloOHA B MPOIECCE
perucTpanuu sl KaX10ro naccaxupa, 3aHMMaroIIero ocagouHoe
Mecto B canone BC. ®UO naccaxxupa Ha MOCaJ0YHOM TaJOHE
NO.DKHBI coBmagath ¢ ®HO Ha JOKyMEHTe, YIOCTOBEPSIIOIIEM
JMYHOCTh IAcCaXXupa, ¥ MMEHEM, YKa3aHHBIM B OpOHHPOBAHMH
aBuabuiera.

n.5 Ilpasun nepesosku naccadxcupos, 6azaxca u 2py306 Ha
6030yuLHom mparcnopme, ymeepoicoennoix lpuxazom Munucmpa
no uneecmuyusm u passumuio Pecnyonruxu Kazaxcman om 30
anpens 2015 200a Ne 540 (oanee I1-540)

OKCILTyaTaHT/MOCTABIIMK YCIyT 00ecednBaeT MpoIeypy CBEpKU
26. | maccaxupa, 10CaJJ0YHOTO TalOHA U JIOKYMEHTa, YI0CTOBEPSIOIIETO
JIMYHOCTb.

nn.15 n.6. I11-189, n.45 Ilpoepammur ynpowenus popmansvrnocmei
npu MeNCOYHAPOOHBIX BO30YULHBIX NePeBO3KAX, NPeOCmAaIsIouyell
coboil  COBOKYNHOCMb — Mep,  NpPU3BAHHBIX — COOCTICMBOBAMb
yemanosnenulo npoyeoyp 6 yeusx ynpouwjeHus opmanvuocmeil 6
epadicoanckou asuayuu Pecnybnuxu Kasaxcman, ymeepocoennoii
ITocmanoenenuem Ilpasumenvcmea Pecnybruxu Kasaxcman om 20
anpens 2015 200a Ne 243 (Oanee -243)
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JKOJIAYLLIBIIAPFA KbI3MET KOPCETY, BAIAX/IbI
YKOHE XXYKTEP]II ©HJIEY BOMBIHIIA BAKbUIAY
KA3AKCTAHHbIH, KOHTPOJIb OBCJYKUBAHUS ITACCAKUPOB,
/ ABUALANBIK OBPABOTKU BAT'AKA U T'PY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

SKIMLITIrI

AND CARGO HANDLING

AAK-FAL-P.0921

27

DKcIuTyaTaHT/ TMOCTaBIIMK YCIYr MHpHU TPHEME MPEAMETOB B
Ka4yecTBE 3aperuCTPUpPOBAHHOIO Oaraka BO BpeMs PETUCTpaIUd
WJIM Ha BBIXOJIE HA MOCaJKy oOecreunBaeT ciieayoliee:

- BBICTaBIIsIeTCsl MH(pOpManus 00 ONAaCHBIX TPy3ax;

-0araxx MapKupyeTcst 0araykHoi OUPKOH B COOTBETCTBUU C ITyHKTOM
Ha3HAYECHMUS;

- cTapble Oara)kHble OMPKU W/WIN HAKIEHKH yIaNsIoTCs;
-HaKJIEMBAIOTCS  COOTBETCTBYIOIIME  OWPKU/HAKIECHKH IS
00paboTKu;

-0arax, He TPUTrOAHBIA Ui Oe30macHOi TEepeBO3KH He
MPUHUMAETCSL.

nn S, 8. n.611-189, n.56 11-540, n. 12 11-371

28.

DKCIUTyaTaHT/MOCTABIIUK ~ YCIYT  HMMeEeT  Mpoueaypy I
obecrieyeHus: COOTBETCTBUS pyuHOUl Kiaau (B ToM uucie CBBG)
YCTaHOBJIEHHBIM [1€PEBO3UUKOM pa3Mepy, BECY U KOJIUYECTBY.

n. 59 11-540 ‘

29,

Mmeetcs mpoueaypa, oOecreuuBaromasi 3arpy3ky B KadecTBe
3aperucTPUPOBAHHOrO Oaraxa:

- TpeAMeThl, H3BIATHIE Y IacCa)Kupa MEPCOHAIOM CIIyKOBI
0€e30MmacHOCTH, KOTOpPBhIE MOTYT OBITH IEpeBe3eHbl B OarakHOM
OTJICJICHUH BO3AYILIHOTO CyHA

- TSDKEJIBIN M CBEPXHOPMATUBHBIN Oarax/mpeaMeTs!

- HecTaHapTHHIE TpeaMeTs (Hanp. AVIH)

- ApYyTrue npeaMeThI, U3BATHIC Y MMacCakupa A0 IIOCaAKH B CaMOJICT.

n. 15, 53 11-540

30.

Hmeercs mpoueaypa Juis npuemMa U 00pabOTKM  OpyXws,
MIEPEBO3MMOTO MMAcCaXKUpaMU B COOTBETCTBHU C JEHCTBYIOIIUM
HITA, obecrieunBaroiasi:

- YMOJHOMOYEHHOE KBaTH(UIUPOBAHHOE JIMILIO ONpPEEsIeT, 9To
Opy’kKue, MoJJIeKalee PEruCTpaluK He 3apsKeHO;

- Goenpumacel TEpeBO3ATCS B COOTBETCTBUU C IIPABUIIAMU
MEPEBO3KH OMACHBIX IPY30B;

- OpY)XXHMe€ YINaKOBBIBaeTCS M MapKUPyeTcs B COOTBETCTBUHU C
TpeOOBaHUSIMH;

- yBenomuth KBC o Tpancnoptuposke opyxus (NOTOC).

n.15 53 I1-540, nn.7 n.2 11-749

3L,

WmeeTcs mpoueaypa Juisi 00eCIeueHus: TOYHOCTH 000py10Ba-us,
KCIIOJIB3YEMOTO JUIsl OIpeJesIeHHss Beca 3aperuCTPUPOBAHHOIO
Oaraxa.

n.59 I1-540
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32.

WmeeTes mporneaypa nepejaud MHGOpMALUK U JIaHHBIX B CIIyKOY
KOHTPOJIS 3arpy3Ku 00 OTAEIbHOM /MM OOIeM Bece 3arpy3Ku
BKJIIOYAs:

- BCEX 3apEeTUCTPUPOBAHHBIX MACCAKUPOB, BKIIIOYAS BHEIITATHBIX
cotpynuukoB (deadhead), u ux Oaraxa

- 3aperuCTPUPOBAHHBIC MTPEIMETHI, U3BSTHIE Y MACCAKUPOB TIEPET
nocaaxoii Ha 6opt BC

- NIPeIMETOB, HE BXOAIIUX B HOPMY HEPEBO3UMEIX B cayioHe BC
(manpumep PETC, CBBG, EXST).

nn.7 n.2, nn.1 n.18,19,20,21 11-749, nn.2 n.137 O6 ymeepocoeHuu
IlIpagun mpouzgoocmea nonemos 6 2padcOAHCKoll  asuayuu
Pecnybnruku  Kazaxcman, ymeepocoennvix  Ilpuxaszom  u.o.
Munucmpa no uneecmuyuam u paseumuio Pecnybruxu Kazaxcman
om 28 uronsa 2017 200a Ne 509 (0anee 11-509)

33.

OkcrmyaraHT/  TOCTaBIIMK — YCIyr  COOJIIOJAeT  MOPSJIOK
o0ciy)KMBaHUS BBIIETAIOIINX TACCAXKUPOB B YACTHU CHSITHS Oaraxa,
3arpy’)KeHHOTO Ha BO3JIyIIHOE CYJHO, 3aperucTPUPOBAHHOTO
naccaxupa, KOTOpbIii He cesl Ha 60pT BO3YLIHOTO CY/HA.

nn.19 n.6 11-189

34.

Mmeercst mponeaypa, Kotopas obecrieunBaeT, CBEpKy CO BCEMHU
COOTBETCTBYIOIIMMU MPOE3THBIMHU JTOKYMEHTAMH, €CIIMA MacCaKUp
npuOBIBa€T Ha PETUCTPAIMIO, II0CJIE IOCEIIEHHUs] pPerucTpanuu
caMo00CITy)KUBAHMSL:

-IACTAaHIITUOHHO BBI,[IaHHBIﬁ HOCB.I[O‘{HI)II\;I TaJIOH U 6ara>1<Ha;1 6Hp1<a,
OPEABSBICHHBIE  [ACCAXUPOM  IPU  perucTpauuu, ObuHM
JIEHCTBUTENbHBl U COOTBETCTBOBAJIM MMEHHU, YKa3aHHOMY B
IPEIBSIBICHHOM JIOKYMEHTE, YA0CTOBEPSIOLIEM JINIHOCTH;

- aKTUBUpYeETCsl OarakHasi OUpKa, ecJiv 3TO IPUMEHUMO;

- IeWCTBUTEIHHOCTh MPOE3IHOr0 JOKYMEHTA Ul Bhe3/la B ITyHKT
Ha3HAUEHMs], BKJIIOYAs TPAaH3UTHBIE IIyHKTBI, €CIH IPUMEHUMO,
IpOBEPSETCS.

nn.15 n.6. 11-189, n.11. 11-540

35.

NmeeTcs mu mpoueaypa A oOecreyeHus: TOro, 4To0bl Oarax,
IPUHATBIA HA CTOMKAaX CaMOPErUCTpalUy Ui CaMOCTOATEIbHOM
claum Oaraxka:

-TIPUHAJJIEKATT accaxupy, Iy TeIIECTBYIOLIEMY
COOTBETCTBYIOIUM PENCOM;

-MMeEJT TIOJITBEPIK/ICHUE OT MacCa)Kupa, 4To B O6araxke HET OMACHBIX
I'Py30B.

nn.15 n.6. 11-189, n.72 I1-540

36.

V skciulyatanTa/ MOCTaBIIUKA YCIYT WMEETCs MpOoIeaypa Uit
sanpaBku BC BO BpeMsl NOCaJKM, BBICAJKU [ACCAKUPOB U
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KOJIAYIIBIJTAPFA KbISMET KOPCETY, BAT'AX/IbI
YKOHE XXYKTEPJII ©HJIEY BOUBIHILIA BAKBIJIAY
KA3AKCTAHHbIH KOHTPOJIb OBCJTY KUBAHUS IMTACCAXKHUPOB,
/ ABMALIIS LI OBPABOTKHU BAT'A’KA U T'PY30B
= CONTROL OVER PASSENGER SERVICE, BAGGAGE

SKIMLWIITI

AND CARGO HANDLING

AAK-FAL-P.0921

naccaxupamu Ha Gopry BC, mpemycmarpuBaromias Ha3HayeHUE
OTBETCTBEHHOTO JIMLIA 3!

- BeJIeHHE KOMMYHHKAIMM C JIETHBIM ODKHUIIAXXeM WA JIPYTHM
KBaJIA(UIMPOBAHHBIM MIEPCOHATIOM Ha OOPTY BO3/YILIHOTO Cy/IHA;

- yBeJOMIJIEHHE  JIETHOI'O 9KUIaXa  WIM  JPYroro
KBAIA(UIMPOBAHHOTO IEpCOHANa Ha OOPTY BO3AYIIHOTO CyjaHA
NpU BO3HUKHOBEHUHU OIIACHBIX YCIIOBHIA;

- yBEJOMJIEHWE  JIETHOTO  OKUNAXa  WIH  JPYroro
KBATH(HULIHUPOBAHHOTO MEPCOHANA HAa OOPTY BO3YIIHOIO Cy/IHA U
JIPyTOTO  COOTBETCTBYIOIETO  MEpPCOHANA,  3aHUMAIOILIEToCs
HAa3eMHBIM OOCIIy)KMBaHWEM BO3IYIIHOTO CyJHA, O Hayajge u
3aBEPIICHUN 3aIPaBKU TOILJIMBOM.

IIn.5 n. 207, 370, nn.9 n 371. 11-509

37

Ecnu sKcrulyataHT/ MOCTaBUIIMK YCIyr HPUHUMAET K IEpeBO3Ke
MOOWJIbHBIE ~ CpPEJICTBa  NEpe/BMXKEHHus, paboTaromue  OT
aKKyMyJISITOPOB, HMeEeTCs Ipoleaypa npuemMa U 00paboTKu
MOOWJIBHBIX CPEJCTB MEPEABMIKCHUs I BBIIOJHEHUS TaKHX
TpeboBaHMil:

- yOeMThCS, YTO aKKYMYJISITOP OTHOCUTCS K pa3pelieHHOMY TUILY;
- KJIIEMMBI aKKyMyJIATOpa 3allHIIECHbI, a 3JIEKTPUYECKUEe Ienu
M30JIMPOBAHBI;

- Torpy3ka  OCyIIeCTBIsieTcs  TakuM  o0pa3oM,  4TOOBHI
PEIOTBPATUTH MIEPEMEIIICHUE U TOBPEXICHHUE JIPYTUM I'PY30M;

C 6aTapeH CHHUMArOTCs, 3alllUIIar0OTCsa U TPAaHCIHOPTHPYIOTCA B
COOTBETCTBHH C TEXHUYECKUMHU YCIOBUAMHU, IPUMEHUMBIMHU K THILY
Oarapeit eciM IPUMEHHUMO;

- KOMaHgup  BO3JAYIIHOIO  cyaHa  HUHQOPMHpYETCS O
MECTOHAXOXIEHHH CpPEeACTB MOOWMIBHOCTH wW/mim  Oarapeit
(NOTOC).

- COOTBETCTBYIOT TpeOOBAHMSIM I10 IIEPEBO3KE M 3arpy3Ke ONaCHbBIX
I'py30B;

- YYTEHBI B MIPOIECCE KOHTPOJIS 3arpy3KH.

n 12,14 11-371

38.

DKCILTYyaTaHTOM/TIOCTABIIMKOM YCIIyT IPeAyCMOTPEHBI TPOLEAY PbI
Mo OOCIY)XMBAaHHIO TACCAXKHUPOB OCOOON KaTeropuu, BKIHOYAs
OpoueaAypsl Ui MX JONMYLICHWS WM HEJONYLEHUS K IIOJIETY.
JlaHHBle TPOIEIYpPHl JOJDKHBI COOTBETCTBOBATH IPUMEHHUMBIM
tpeboBanusiv  HITA w kak MHHUMYM IpeaycMaTpUBaTh
obciy)KUBaHMe:

- OepeMeHHbIe MTacCaKUPHI;

- MACCaXXUPOB HA HOCUJIKAX;

- MJIa/IEHIIBI U JIETH, BKIItoUas Heconpopoxaaemsbix aeteit (UMNR),
€CJIM OHU MIPUHSITHL.

I1. 15 11-540

39.

MmeeTcs mporietypa mo mpueMy U 00CIyKHBAHUIO MAaCCaKUPOB €
OTpaHUYEHHBIMU BO3MOXKHOCTSIMU WIIH OTrpaHUYEHHOMN
110/IBUYKHOCTBIO.
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KOJIAYIIBITAPFA KbI3MET KOPCETY, BATAX/IbI
YKOHE )XYKTEP/[I OHJIEY BOMBIHILA BAKbUIAY
KA3AKCTAHHbIH, KOHTPOJIb OBCJYKUBAHUS ITACCAYKHPOB,
/ et OBPABOTKHU BATI'AJKA Y T'PY30B
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SKIMLUITI

AND CARGO HANDLING

AAK-FAL-P.0921

n. 27. 11-189, n.15 I1-540, 65—1 3axona HUBII, Ipunosxcenue-2 I1-
189

40.

MmeeTcs npoueaypa JUlst pelieH s CIIeIy OIIX BOIPOCOB:

- JI0 OTIpaBJIEHUs peiica MacCaKHpbl, Y KOTOPHIX MPOSBISIOTCS
CHUMITOMBI HH(EKIIMOHHOIO 3a00JI€BaAHMSL.

- MECTHBIE WJIM PETMOHAJBHBIE MOBBINECHHBIE YPOBHH YIPO3bI
BCIBIIIKYA WHPEKIIMOHHOTO 3a00JI€BAHNUS.

- IACCAXMPOB C TPAaBMAaMHU WJIH 3a00JICBAHUSIMHU.

nn.5, n.15, I1-540

41.

DKCIUTyaTaHT/IIOCTABINMK ~ YCIYI HMMEET CHCTeMY KOHTPOJIS
3arpy3KH, KOTopasl IpelyCMaTpHBAECT:

- KOHTPOJIb 3arpy3Kd H ILEHTPOBKY B Ipeaeiax JIOIyCTHMBIX
3HaueHuii BC;

- 3arPy3Ky BO3/YIIHOTO Cy/IHA B COOTBETCTBUY C MHCTPYKIUSAMM 110
3arpyske JUis penca;

- nepejady uHMopManyu 00 ONACHBIX Ipy3ax U HHPOPMAIUHU O
JApYroM CrenuanbHOM 3arpy3Ke, IPUMEHUMON K KaXI0My peicy;

- uH(GoOpMaIUIO, BKJIIOYash U3MEHEHUS, BHECEHHBIE B IOCIIEIHIOK
muHyTy (LMC), KOTOpas cOOTBETCTBYET (haKTHUECKO# 3arpyske
BO3JyIIHOTO Cy/Ha W IpPEJCTaBIeHA B OKOHYATEIBHOW BEpPCUH
CBOJIHO-3arpy3049HOI BEIOMOCTH.

nn.17 n.6 I1-189

42.

Mmeercs mponeaypa s OOCHy)XMBaHUSI W yIpaBJIEHUS
Hacca)kKMpaMu, KOTOpBIE MPOSIBISIOT IECTPYKTHBHOE IOBEIECHHE
W/MIM  CO3JAI0T TPEHSTCTBUS B OOCITY)KMBAaHUM ITacCaKMPOB.
Hannas nponeaypa J0/DKHAa COOTBETCTBOBATH TpeboBanusm HITA
W TIpefycMaTpuUBaTh Mephl, olecnedmBalomue Oe30MacHOCTh
BO3/[yIIIHOT'O CY/IHA, JIAIl Ha O0pTYy 1 UX uMyiiecTBa. Kak MUHUMYM,
TIOJIMTAKA ¥ IIPOLIELYPBI JOJDKHBI IIPETyCMaTPUBATH:

- BBISIBIIEHHE CJIy4aeB JECTPYKTUBHOIO TIOBEJICHUS ITaCCAKUPOB;

- BBIABJIEHHE IACCAXKUPOB € NPU3HAKAMHU OIbSHEHHS, OyIb TO
AJIKOTOJIb MJIM JPYTHE BELIECTBA, KOTOPBIE MOTYT CIIOCOOCTBOBATH
JECTPYKTUBHOMY MTOBEJICHHUIO;

- YCJIOBHs, IPU KOTOPBIX MACCA)KUPaM MOXET OBITh OTKa3aHO B
II0CA/IKE B COOTBETCTBHHU C AEHCTBYIONMM 3aKOHOJATEIbCTBOM;

- NPEJICTAaBICHUE COOOIIEHUH O CiydyasX [JeCTPYKTHBHOI'O
NIOBE/ICHHsI TACCaKUPOB.

Cm.78,78-1 3axon 06 UBII

43.

DKCIUTyaTaHT/MOCTABINHUK YCIYyT UMEET MPOLEAYPHI IO OTKPHITHIO
M 3aKphITUIO  JABeped  KaOMHBI ~ BO3IYNIHOTO  CYJIHA,
IpeycMaTpUBaloIue:

- OTBETCTBEHHOCTb 3a OTKPBITHE M 3aKpBITHE JBEpEil J0CTyma B
CaJIOH BO3JIyIIHOTO CYJHA;

- KOIJ1a JIBEPHU JIOJDKHBI OTKPBIBATHCS M 3aKPBIBATHCS,

- METOJIbl CBSI3U W/WJIM KOOPAMHALUU MEXIY JIETHBIM DKHUIIaXKeM,
OOPTIPOBOIHMKAMM M HAa3eMHBIM IEPCOHAIIOM JUIsl 00ecredeHust
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0e30macHOCTH BO BpeMs BBINOJHEHUS ONEpaluil ¢ JABEpPSIMHU
BO3AYIIHOI'O CY/THA.
Thasa 2, n.31 I1-750

44,

[Tponerypa OTKpBITHS U 3aKpBITUS JBEpEii B KaOMHY BO3IYIIHOTO
Cy[AHa OSKCIUIyaTaHTa OO0ECIeYMBAaeT HAJIUYHME CIELUTPaHCIOPTa
(Tpam, aBTOTpal) WM TEJECKONUYECKAN Tpam Uil TOCATKU
HacCaXUpoB.

Inasa 2 n.31, I1-750

45.

Mwmeercss mpoueaypa i 00ecledeHMs]  UHAMBHUIYaTbHOM
UICHTU(DUKAIUY ¢ TOMOIIBIO OaraxHoi OUPKHU COMPOBOXKIAEMOTO
¥ HECOTIPOBOXKIAeMOro Oaraxa.

mn. 12, n.6 I1-189

6. O6paboTka rpysa

46.

Wmeetes npouesypa Ui pa3rpy3ku TPy30BUKOB U IpHEMa IPYy30B
Ha CKJIajie, KOTopasi J10JDKHA BKJII0YATh CIIEAYIOIee:

- BICHTH(HUKAIHS TPY30B;

- IPOBEpKa Ipy3a Ha IpeaMeT MOBPEXACHU u panbcuduxanum;

- IPOBEpKa JIOKYMEHTALlUU Ha TPy3;

- IpoBepKa Hainuuus cpeacTs naketuposanus (ULD);

- TpoBepKa HaJW4Ms CETOK, KaHaTOB, pEMHEH, 3allUTHBIX
MaTepHajoB, KpEIJIeHWH, He TMOBPEKICHBI JM OHM U HE
IPENSTCTBYIOT JIX OHU HE IPENITCTBYIOT OOPAIIEHUIO ¢ TPY30M;

- IpOBEpKA HAIMYKS CIICIHATIBHBIX TpeOOBaHMI K Ipy3y (BKIIOYas
uHCTpyKuuu [lepeBo3unka).

11.101,104,107 11-540

47.

HmeeTcst mporeaypa npuemMa M IEepeMEIleHUs TPaH3UTHBIX/
TpaHC(EpHBIX TIpPy30B B IMyTH W/HWIM Tepefadyd HUX Ha
COOTBETCTBYIOIIEE XPaHEHHE.

134,135 11- 243

48.

Wwmeercss mpoueaypa s BBIIOJHEHUS MPOBEPOK TOTOBHOCTU K
TepeBO3Ke rpy3a, BKIOYas CIeayromiee:

- IPOBEpKa Beca, pa3MepoB U HOMEpPA MapTuu (B COOTBETCTBUU C
TpeOOBaHUSIMU OIlEpaTOpa U CTPAHBI HA3HAUCHUS/TPAH3UTA).

- HecooTBeTcTBUS e-AWB.

- HerabapUTHBIE U TSHKEIIOBECHBIE I'PY3HI.

- Tpy3 HaIexammMm o0pa3oM yHakoBaH, MPOMAPKUPOBAH H
MapKupOBaH.

- 0OHapy )KeHHBIE TOBPEXKICHUS U YTEUKH I'py3a.

- OTIaCHBIE IPY3BI U APYTHE CIIELUAIBHBIE TPY3BI.

n. 101,105 11-540

49.

Mmeercs mpoueaypa pa3MelieHus U KperuieHust Oaraxa u rpysa
HABAJIOM € MOMOIIBIO MNOJXOJSIIEr0 HA3eMHOT0 000pyA0BaHUs U
nepenaun GpakTUIecKoi 3arpy3ku B cooTBeTcTBHH ¢ LIR.

I1. 60 I1-505
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KOJIAVIIBIJIAPFA KbIBMET KOPCETY, BATAX/IbI
JXXKOHE XYKTEP/II ©HJIEY bBOUbIHIIIA BAKBIJIAY

ABUALMSANBIK OBPABOTKU BATAMKA U T'PY30B

’ / KA3AKCTAHHbIH, KOHTPOJIb OBCJIY>KUBAHUS ITACCAXKHUPOB,

SKIMLWIAIN

CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

AAK-FAL-P.0921

50.

VMeercst mporeaypa Uit cOOONIEHHUsT O JIOObIX HApyIIEHUsIX B
obpabotke
He3a/IeKJIapUPOBAHHBIX OIACHBIX IPy3ax.
n.45.11-371

rpysa W/ IIOYTBI, aBapusax, HUHIHUACHTAX U

31.

Wmeercs mporpamma o0ydeHUsl, KOTOpasi TapaHTUPYET, YTO BECh
nepcoHasl ¢ 00SI3aHHOCTSAMHU W/MIM OTBETCTBEHHOCTBIO, KOTOPHIE
TpeOYIOT YIpaBIeHUs CIIETPAHCIIOPTOM, IIPOXOAST CIEUAIBHOE
oOy4eHwue.

n. 38 11-327, nn. 7 n. 4 I1-189
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KOJIAYIIBIJIAPFA KbIBMET KOPCETY, BATAX]IbI

YKOHE )XYKTEPJ[I ©HJIEY BOUBIHILIA BAKBIJIAY
KA3AKCTAHHbIH KOHTPOJIb OGCJIIY X XUBAHUS ITACCAJ
/ CAIKHPOB, AAK-FAL-P.0921
=

ABUALMSIBIK
SKIMLUINIM OBPABOTKHU BAT'A’XKA UTPY30B

CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

Appendix 1

Checklist
of selective inspections of airport operator and/or ground handling service provider organizing
passenger service, baggage, cargo and mail handling.
(As per the Law on the Use of Airspace of the Republic of Kazakhstan and Aviation Activities, considering
ICAO and IATA standards)

DL

DEPARTMENT OF FACILITATION,
PASSENGER AND CARGO SERVICES OF AVIATION ADMINISTRATION OF KAZAKHSTAN

TPOBEPKH.

Aircraft/airport operator and/or ground handling service provide:

Ne Basis (order, date, etc.):

. TonoxkyrenbHbIl pe3yabTaT

Period of inspection:
Ne List of requirements not not | not | Com=
docu | doc | appl | ment?
mente | yme | icab s 3
) d/" | nted | le o
imple | ot 5
o
mente impl =
dor 5
eme 2
docu g
nted 5
mente z
d/not =
imple g
mente £
d g
Management structure E
1. | Responsible structural unit for ground handling, in particular for =
passenger service and baggage and cargo handling (organizational &
structure, staffing, sufficiency to perform the assigned functions). o
paragraph 2 of the Model Provision on Air Transportation g

Organization Service approved by Order of the Acting Minister of
Investment and Development of the Republic of Kazakhstan dated
March 26, 2015 No. 328 (hereinafier referred to as O-328)

2. | Has the operator/service provider developed a regulation that reflects
authority and responsibility for the management and oversight of
functions and activities within ground handling operations (passenger
handling, baggage and cargo handling).

O - 328 paragraph 1,2,3,4; paragraph 32 On approval of the Rules of
ground handling at airports, approved by the Order of the Minister of
Industry and Infrastructure Development of the Republic of
Kazakhstan dated October 2, 2019 Ne 750 (Hereinafter O-750)
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JKOJIAVUIBIJIAPFA KbIBMET KOPCETY, BATAX/IbI
JXOHE XXYKTEP/Il ©HJIEY BOMBIHILIA BAKbUIAY
/ KA3AKCTAHHbIH, KOHTPOJIb OBCJIY)KUBAHUSI ITACCAKHUPOB,
Z

ABUALMSITBIK
SKIMLLINIM OBPABOTKHU BATA’KA U TPY30B

CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

AAK-FAL-P.0921

Whether the operator/service provider has identified a responsible
ground handling manager who is responsible for managing flight
safety and risks associated with ground handling (passenger handling,
baggage and cargo handling).

paragraph 17 On Approval of Certification Requirements for Civil
Aircraft Operators approved by Order of the Acting Minister of
Investment and Development of the Republic of Kazakhstan No. 153
dated February 24, 2015 (hereinafier referred to as O-153)

2. Operator/service provider documentation system

There is a system in place that allows the effective communication of
relevant safety and operational information throughout the ground
handling division and in all other divisions involved in ground
handling operations are carried out. Such system shall provide:
awareness of the SMS, communication of critical safety information
and, if applicable, information relating to ground handling of
passengers to external service providers.

sub paragraph 5 of paragraph 10 On Approval of Standard
Instructions on Flight Safety Management for Civil Aircraft Operators,
Airports, Air Traffic Services, Aircraft Maintenance, Civil Aviation
Training Centers, whose activities are related to aircraft flight
operations while providing services approved by Order No. 173 of the
Minister of Transport and Communications of the Republic of
Kazakhstan dated March 28, 2011 (hereinafier referred to as O-173)

The operator/service provider ensures that the necessary facilities,
workspace, equipment and support services as well as the working
environment are provided to meet the safety requirements of ground
handling.

Paragraph 10 On approval of the list of goods, works, services of
airfield and ground handling included in airport activities, approved
by Order of the Minister for Investment and Development of the
Republic of Kazakhstan No. 749 dated October 30, 2018 (hereinafier
referred to as O-749)

There is a document management and control system in place for
documentation and/or data used in the ground handling process.
sp. 10 of p. 13, sp. 4 of p. 33 O-153

Jata| 12.12.2023 15:15. Konus 31eKTPOHHOTO 0Ky MeHTa. Bepensa COJ1: Documentolog 7.21.1. TTonoxutenbHblii pesyayrat nposepku LT

Is there a Ground Handling Manual, or a partial document, containing
ground handling policies, processes, procedures and other information
necessary for personnel in the areas of passenger handling, baggage
handling and cargo handling to perform their duties.

p.6, p.7 O-153, p.31 O-750, sp.2 of p.2 O-750

There is a current Ground Handling Manual edition in place available
in accessible format at each airport where ground handling operations
(passenger, baggage, and cargo handling) are conducted.

sp.2, p.2 O-750
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JKOJIAYIIBIJIAPTA KbIBMET KOPCETY, BATAX/IbI
YKOHE )XYKTEP/Il O©HJIEY BOUBIHILIA BAKBIJIAY

ABUALIUSANBIK OBPABOTKHU BAT'A’KA U TPY30B

/ KA3AKCTAHHbIH KOHTPOJIb OBCJIYKUBAHU S TACCAXKUPOB,
/

SKIMLUITITI

CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

AAK-FAL-P.0921

If the Operator/Service Provider carries/handles dangerous goods as
cargo, the Operator/Service Provider should ensure that there is a
current edition of the Dangerous Goods Regulations, ICAO Technical
Instructions for the Safe Transport of Dangerous Goods by Air
(Technical Instructions) and at each point where ground handling
related to the loading of dangerous goods as cargo is carried out.

p.12 of Order No. 371 of the Minister of Investment and Development
of the Republic of Kazakhstan dated 21 June 2017 On Approval of the
Rules of Carriage of Dangerous Goods by Air on Civil Aircraft (O-
371

10.

The operator/service provider shall ensure that information on
prohibited items in hand luggage and baggage is available to ground
handling personnel in the performance of their duties.

p.41 O-371

3. Quality control program

Il

Operator/service provider has a quality control and quality assurance
program that includes regular audits and evaluation of the management
system and procedures within the ground handling service to ensure:

- compliance with applicable regulations and standards;

- meet set performance objectives;

- identification improvement areas;

-identification of hazards related to operations;

-assessing the effectiveness of safety risk management (SMS).
p.4 0-750

12.

Operator/service provider shall have a procedure for reviewing the
carried out audits’ results of as part of a quality control programme to
ensure the root cause is identified, corrective actions are developed to
eliminate the detected non-compliances, corrective actions are
implemented in the relevant areas of ground handling and corrective
actions are evaluated to determine effectiveness.

p.34 O-173

13.

There is a procedure in place to ensure that critical issues in ground
handling and risk management are communicated to senior

management.
Chapter 5 O-173

Mara: 12.12.2023 15:15. Konus anektponHoro apkymenta. Bepeua COJ1: Documentolog 7.21.1) [MonoskutlesbHbiii pesyisTar iposepku LT

14.

Operator/service provider shall have an audit planning process and
sufficient resources to carry out ground handling audits to ensure audits
are scheduled periodically to comply with regulatory and management
system requirements and that audits are carried out as per the schedule.
p.34 0-173

L3,

When Operator/service provider uses third party service providers for
ground handling services, the Operator/service provider should have a
contract with the other service providers. The contract should specify
compliance with documented requirements which are monitored by the
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JKOJIAYIIBIJIAPFA KbIBMET KOPCETY, BATAX/IbI
)KOHE JXXYKTEP/[ OHJIEY BOMBIHILA BAKBIJIAY

/ KASAKCTAHHbIH KOHTPOJIb OBCJIYKUBAHUSI [TACCAKUPOB,
=~

ABUALMSTIBIK
SKIMLIAIF OBPABOTKH BAT'A’KA U T'PY30B

CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

AAK-FAL-P.0921

Operator/service providers to ensure that the other service provider
meets requirements affecting aviation safety and/or flight safety.
p.8 O-153

16.

The operator/service provider has a ground handling safety risk
assessment and mitigation programme which includes

- hazard analysis to identify existing and potential risks to the safety of
aircraft operations;

- risk assessment to determine risk management actions;

- if necessary, actions to mitigate risks in ground handling are
developed and implemented.

Chapter 3,4 O-173

17.

Operator/service provider has a safety reporting system for ground
handling that encourages and facilitates ground handling personnel to
submit reports of safety hazards, safety concerns and communicate
safety issues; requires reporting of occurrences related to aircraft
damage on the ground; includes risk analysis and actions by ground
handling management to address deficiencies, hazards, incidents
identified through the reporting system.

p.14,21 O-173

4. Training and qualification

18.

Employees involved in the provision of ground handling services,
including employees of external service providers, receive training
which includes:

- initial training prior to the performance of ground handling tasks;

- refresh training or reassessment at least once every 36 months, except
for dangerous goods refresh training, or as required by the regulatory
authority;

- refresh training for an employee who becomes unqualified for any
reason, prior to reassignment to perform the duties of the assignment.
subparagraph 7 of paragraph 4 On Approval of the Rules for
Organization of Passenger Services at Airports of the Republic of
Kazakhstan, approved by Order of the Acting Minister for Investment
and Development of the Republic of Kazakhstan dated 24 February
2015 No. 189 (hereinafter referred to as P-189)

19

The operator/service provider shall arrange a training programme for
ground handling personnel containing the necessary material for the
duties, procedures and operation of equipment associated with specific
ground handling functions. Such programmes shall include:

- familiarization with applicable regulations.

- in-depth training on requirements, including policies, procedures, and
practices.

- training in human factors principles.

- training in aviation safety according to the function to be performed.
- Safety training related to operational hazards.

0-189, paragraph 4, subparagraph 7
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KOJIAVIIBIJIAPFA KbISMET KOPCETY, BAT AXIbI
JKOHE XXYKTEP/II O©HJIEY BOUBIHILA BAKBIJIAY
/ KA3AKCTAHHbIH KOHTPOJIb OBCJTIY)KUBAHMUS ITACCAXKHUPOB,
4

ABUALIMSITIBIK,
SKIMLLIIFI OBPABOTKH BATI'A’KA U TPY30B

CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

AAK-FAL-P.0921

The operator/service provider ensures that ground handling personnel
(passenger handling, baggage handling, aircraft loading, loading
control) undergo dangerous goods training including initial training
and refresh training within 24 months of last training in dangerous
goods.

p.14.15 O-371

21,

The operator/service provider arranges initial and refresh training for
ground handling staff whose functional responsibilities include
passenger handling and load control.

paragraph 4, subparagraph 7 of O-189

S. Passenger service and baggage handling

22

The operator/service provider shall ensure that passengers are provided
with information about dangerous goods prohibited for carriage on
board of the aircraft at the airport where tickets and/or boarding passes
are issued and the passenger's baggage is handed over; in the boarding
area; in the baggage claim area, ticket and/or boarding pass issuing
areas; in the checked baggage acceptance area.

p.38 O-371

23.

The operator/service provider shall ensure that information about
dangerous goods prohibited on board the aircraft is made available to
passengers at the point where tickets are purchased and/or boarding
passes are issued and may be completed without the involvement of
another person. Such system shall ensure that:

- The passenger should confirm that the required information has been
provided to him/her;

Necessary information is provided to passengers:

- At the time of ticket purchase or, if this is not reasonable, prior to the
issuance of the boarding pass;

- When the boarding pass is issued or, if no boarding pass is issued,
prior to boarding the aircraft.

p.12,14 0-371

24.

The operator shall ensure that a notification is submitted to the
competent authority/authorized organization if dangerous goods not
authorized for carriage on board the aircraft or in the passenger's
baggage are found.

p.45.0-371

Jlata: 12.12.2023 15:15. Konus 21eKTPOHHOr0 IOKYMEHTA. Bepcus CO/I: Docunjentolog 7.21.1. IMonoxurensHblii pesynstar fiposepkn LI

23,

The operator has a procedure in operation to ensure that a boarding
pass is issued at check-in for each passenger occupying a seat in the
aircraft cabin. The passenger's name on the boarding pass should
match the name on the passenger's identity document and the name on
the ticket reservation.

p. 5 of Order No. 540 of the Minister of Investment and Development
of the Republic of Kazakhstan dated 30 April 2015 On Approval of the
Rules of Carriage of Passengers, Baggage and Cargo by Air Transport

(hereinafier O-540)
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JKOJIAYIIBIJIAPFA KbIBMET KOPCETY, BAT'AXK/IbI
JKOHE XXYKTEP/II ©HJIEY BOUBIHIIIA BAKBIJIAY

/ KA3AKCTAHHbIH, KOHTPOJIb OBCJIY2KUBAHUS ITACCAXKUPOB,
4

ABUALIMSITBIK
SKIMLLIIF OBPABOTKH BAT A’KA U TPY30B

CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

AAK-FAL-P.0921

26.

The operator/service provider ensures that the passenger, boarding
pass and identity document are matched.

S-p 15, p. 6 of Order No. 189 of the Acting Minister for Investment and
Development of the Republic of Kazakhstan dated 24 February 2015
On Approval of the Rules of Organization of Passenger Services at
Airports of the Republic of Kazakhstan (hereinafter O-189), On
Approval of the Programme for Facilitation of Formalities in
International Air Transport, which is a set of measures designed to
Jacilitate the establishment of procedures for the facilitation of civil
aviation in the Republic of Kazakhstan, p. 45 Decree of the
Government of the Republic of Kazakhstan No. 243 of 20 April 2015,
Government Decree No. 243 of 20 April 2015 (hereinafter —D-243)

21

The operator/service provider, when accepting items as checked
baggage during check-in or at boarding gate, ensures the following

- information on dangerous goods is displayed;

- the baggage is labelled with a baggage tag according to the
destination;

- old luggage tags and/or stickers are removed;

- appropriate tags/stickers are applied for processing;

- luggage not suitable for safe transport will not be accepted.
subparagraph 5, 8. of paragraph 6 of O-189, paragraph 56 of O-540,
paragraph 12 of O-371

28.

The operator/service provider has a procedure to ensure that carry-on
baggage (including CBBG) conforms to the size, weight and quantity
specified by the carrier.
paragraph 59 of O-540

29,

A procedure to ensure that items are loaded as checked baggage:

- items taken from the passenger by security personnel that can be
transported in the baggage compartment of the aircraft

- heavy and excess baggage/items

- non-standard items (e.g. AVIH)

- other items taken from the passenger before boarding the aircratft.
paragraph 15,53 of O-540

30.

A procedure for the acceptance and handling of weapons carried by
passengers in accordance with the regulations in force, ensuring that

- an authorized qualified person determines that the weapon to be
registered is empty;

- ammunition is transported in accordance with the Dangerous Goods
Regulations;

- the weapons are packed and marked as required;

- notify the Captain of the weapon being transported (NOTOC)
paragraph 15,53 of O-540, paragraph 2 subparagraph 7 of O-749

Jara: 12.12.2023 15:15. Konus snektponHoro lokymenta. Bepeus|C/1: Documentolog 7.21.1. MonoskuTenbHblii pg3yabTar nposepku DL

31.

A procedure to ensure the accuracy of the equipment used to determine
the weight of checked baggage.
Paragraph 59 of O-540
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JXOJIAYIIBIJIAPFA KBISBMET KOPCETY, BAI'AX]IbI
JKOHE XXYKTEP/II ©HJIEY BOUbIHILIA BAKBIJIAY
7 / KA3AKCTAHHbIH KOHTPOJIb OBCJIY2KUBAHUS ITACCAKUPOB,
=

ABUALMABIK
SKIMLUIIM OBPABOTKHU BAT'A’KA U T'PY30B

CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

AAK-FAL-P.0921

32.

A procedure in place to transmit information and data to the load
control service about individual and/or total loading weights including:
- all registered passengers, including non-staff members (deadheads),
and their baggage

- registered items taken from passengers before boarding the aircraft

- items not included in the normal baggage allowance (e.g. PETC,
CBBG, EXST).

S-p.7p.2, s-p 1. P. 18,19,20,21 of O-749, s-p 2 p.137 On approval of
the Rules of flight operations in civil aviation of the Republic of
Kazakhstan, approved by the Order of the Acting Minister of
Investment and Development of the Republic of Kazakhstan dated July
28, 2017 Ne 509 (hereinafter referred to as O-509)

33.

The operator/service provider has a procedure to remove luggage
loaded on the aircraft of a registered passenger who has not boarded

the aircraft.
S-p.19 p.6 O-189

34.

There is a procedure in place to ensure that all relevant travel
documents are reconciled when a passenger arrives at check-in, after
attending self-service check-in:

-the boarding pass and baggage tag presented by the passenger at
check-in are valid and correspond to the name on the identity document
presented;

- the baggage tag is activated, if applicable;

- the validity of the travel document for entry to the destination,
including transit points, if applicable, is verified.

S-p.15 p.6 of O-189, Paragraph 11 of O-540

33

[s there a procedure to ensure that luggage accepted at self-check-in
counters for self-declaration of baggage

- belong to the passenger travelling on the relevant flight

-has a confirmation from the passenger that the baggage does not
contain dangerous goods

subparagraph 15 of paragraph 6 of O-189, paragraph 72 of O-540

36.

The operator has a procedure for refueling aircraft during embarkation,
disembarkation of passengers and passengers on board the aircraft,
providing for the designation of a person responsible for:

- communicating with the flight crew or other qualified personnel on
board the aircraft;

- notify the flight crew or other qualified personnel on board the aircraft
when hazardous conditions exist;

- notify flight crew or other qualified personnel on board the aircraft
and other appropriate ground handling personnel of the beginning and
completion of refueling.

subparagraph 5 of paragraph 207, 370 of O-509, subparagraph 9 of
0-371
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KOJIAVIIBIIAPFA KbI3BMET KOPCETY, BATAX]IbI
KOHE XYKTEP/[I OHJIEY BOMBIHIIA BAKBIIAY
KASAKCTAHHbIH KOHTPOJIb OBCJIY)KUBAHUS IIACCAYKUPOB,
f / i OBPABOTKU BAT'AJKA U I'PY30B
= CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

AAK-FAL-P.0921

If the operator accepts battery-powered mobile conveyances for
37. | carriage, there should be a procedure for accepting and handling
mobile conveyances to meet such requirements:

- ensure that the battery is of an approved type;

- the battery clamps are protected and the electrical circuits are
isolated;

- loading is carried out in such a way as to prevent movement and
damage by other loads;

- the batteries are removed, protected and transported in accordance
with the specifications applicable to the type of battery if applicable;

- the aircraft pilot in command is informed of the location of the
mobility equipment and/or batteries (NOTOC).

- comply with the requirements for the transport and loading of
dangerous goods;

- are accounted for in the loading control process.
paragraph 12, 14 of O-371

The operator has procedures for servicing special category passengers,
38. | including procedures for their admission or exclusion from flight.
These procedures should comply with the applicable requirements of
the NAP and, as a minimum, provide for the service of:

- pregnant passengers.

- passengers on a stretcher.

- infants and children, including unaccompanied minors (UMNR), if
admitted.

paragraph 15 of O-540

There is a procedure for accepting and servicing passengers with
39. | disabilities or reduced mobility.
0-189, art.7,65-1 Airspace Use Law, PAB 1.1.9 GOSM

A procedure to deal with the following:

40. | - passengers with symptoms of an infectious disease before departure.
- local or regionally elevated threat levels for an outbreak of infectious
disease.

- passengers with injuries or illnesses.

Subparagraph 5 paragraph 15 of O-540

The operator has a loading control system which includes

41. | - loading control and balancing within the aircraft's limits;

- loading the aircraft in accordance with the loading instructions for the
flight;

- transmission of information on dangerous goods and other special
loading information applicable to each flight;

- information, including last minute changes (LMC), which
corresponds to the actual loading of the aircraft and is presented in the
final version of the load sheet.

Subparagraph 17 paragraph 6 of O-189
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A procedure is in place for the handling and management of passengers
42. | who exhibit disruptive behavior and/or obstruct passenger service. The
procedure must comply with the requirements of the Regulatory Acts
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and include measures to ensure the safety of the aircraft, persons on
board and their property. At a minimum, the policy and procedures
shall provide for:

- Identifying instances of disruptive passenger behavior;

- identification of passengers with signs of intoxication, be it alcohol
or other substances that may contribute to disruptive behavior;

- conditions under which passengers may be denied boarding in
accordance with applicable laws;

- reporting incidents of disruptive passenger behavior.

Article 78,78-1 On Use of Air Space

43.

The operator/service provider has procedures for opening and closing
aircraft cabin doors that provide:

- responsibility for opening and closing aircraft cabin access doors;

- when the doors are to be opened and closed;

- methods of communication and/or coordination between flight crew,
flight attendants and ground personnel to ensure safety during aircraft
door operations.

Chapter 2, paragraph 31 of O-750

44.

The procedure for opening and closing the doors to the operator's
aircraft cabin ensures the availability of special transportation
(gangway, auto gangway) or telescopic ladder for passenger boarding.
Chapter 2, paragraph 31 of O-750

45.

A procedure is in place to ensure individual identification by baggage
tag of accompanied and unaccompanied baggage.
Subparagraph 12 paragraph 6 of O-189

6. Cargo handling

46.

There is a procedure for unloading trucks and receiving cargo in the
warehouse, which should include the following:

- identification of consignments;

- inspection of cargo for damage and tampering;

- inspection of cargo documentation;

- verification of the presence of bagging equipment (ULD);

- checking for nets, ropes, straps, securing material, fasteners, whether
they are damaged and not interfering with the handling of the cargo

- checking for special cargo requirements (including Carrier's
instructions).

Paragraph 101,104,107 of O-540
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47.

There is a procedure to receive and move cargo in transit/transfer in
transit and/or to transfer it for appropriate storage.
Paragraph 134,135,107 of O-243

48.

A procedure to carry out transport readiness checks, including the
following:

- verification of weight, size and shipment number (as required by the
operator and state requirements.

- e-AWB non-compliances.
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- oversized and heavy loads.

- ULD built by the shipper (SBU).

- Cargo properly packed, labelled and marked.
- Detected damage or leakage of cargo.

- Dangerous goods and other special cargoes.
Paragraph 101,105 of 0-540

A procedure to verify reservation information, which includes:
- comparative checks;
49. | - an escalation procedure in case of discrepancies.

Paragraph 60 of O-505

There is a procedure for reporting any irregularities in cargo and/or
mail handling, accidents, incidents and undeclared dangerous goods.

o Paragraph 45 of O-371
A training programme to ensure that all personnel with duties and/or
responsibilities that require GSE to operate in order to perform their
51 assigned operational functions receive specific GSE training.
" | Paragraph 38 of O-327, subparagraph 7 Paragraph 4 of O-189
CoraacoBaHo

29.11.2023 11:14 Manaes Hypkan CapcenbaeBuu
29.11.2023 12:28 bakupos b. ((n.0 A6ayranumos XK.))
29.11.2023 12:30 EcnoranoB [lapxaH

IMoanucano
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Tun fokymenTa [Tpukas no OJ]

Homep u 1aTa 10KyMeHTa Ne 09/1170 ot 29.11.2023 r.
Opranu3anus/oTnpaBuTe]lb OMUP3AK A.

IMoay4arteuan (-H) MAJIAEB H. (IUPEKTOP JIETTAPTAMEHTA)

CornacoBano: Manaes Hypsxan CapcenbaeBuy
6e3 DL
Bpems noanucu: 29.11.2023 11:14

CornacoBano: bakupoB b. ((n.0 A6ayranumos X.))
6e3 DLII
Bpewms noanucu: 29.11.2023 12:28

DJIeKTPOHHBIE IH(POBLIE MOANHCH

JOKYMEHTA p
CornacoBano: Ecnoranos JlapxaH

6e3 DL
Bpemst noanucu: 29.11.2023 12:30

p AxuuoHepHoe oouiecTBo "ABHalOHHAs
aamuHuctpauus Kazaxcrana"
[Tonnucano: PAITY '’EOPJIKE-KATAJIMH
MIIRmQY...axcjw4IRa
Bpewms noanucu: 29.11.2023 17:54

Jlauublii nokymeHT cornacHo nyHkrty 1 crarbu 7 3PK ot 7 suBaps 2003
roaa N370-11 «O6 21eKTpOHHOM JOKYMEHTE U 3JeKTPOHHOH LrdpoBOii
MOANKMCHY, YOCTOBEPEHHBDII MOCPEICTBOM 3JIeKTPOHHOM LM pOBOif
MOAMNUCH JIMLQA, UMEIOLLEro NOJIHOMOYHS Ha €ero NOANUCAHNEe, PAaBHO3HAYECH
MO/ANMMCAHHOMY JIOKYMEHTY Ha OyMaskHOM HOCHTEJe.
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