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Block C2.3, 55/15 Mangilik El Ave,
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ORDER

Astana city

Republic of Kazakhstan

Hyc«ayollbll€ MaTepnaJIAb1 6eKiTYTypaJ1b1

Pecny6JIHKaCb1Hb1H oye KeHicTiriH naiiAaJ1aHY',K9He ammaumn Kb13MeTi
2010 )Kb1JIFb1 15 Illinneneri KumqcrraH Pecny6JIHKacb1 3aHb1Hb1H4 Taprwaua,

2-1-TapaYb1Hb1H, 16-9 6a6b1Ha coiKec, VIKAO CTaHnaPTTaPb1Ha )KOHe VCb1HbmaTb1H
Tö)Kipu6enepre cohKec

bVüb1PAMb1H:
l. AAK-FAL-P.0921 MaTepmaJ1b1 - )KonaYLL1b1J1apFa Kb13MeT

KepceTY, 6ara)KAb1 )K0He )KYKTepAi eumey 60iib1HL11a 6aKb1naYAb1yib1MAaCTb1PY )KöHe

xypri3Y 60Mb1HLL1a HYC1€aMaJ1b1KrwaTepmaJ1 6eKiTiJICiH.
2. OCb1 6yMPb1KTb1H OPb1HmaJIYb1H 6aKb1naYÅb1d)OPMaJ1bAb1J1b1KTb10HaäJ1aTY,

xonaymblnapva hCOHe )KYKTepre Kb13MeT KopceTY nenapTaMeHTiHiH nupeKTOPb1 H.C.
ManaeBKa hCYKTeJICiH.

3. OCb1 6yiipb1K KOJI KOiib1JIFaH KYHiHeH6acTa11 KOJImaHb1CKa eHri3ineAi,

TaHb1CYFa )KOHe TapaTYFaxarraAb1.

bac nnpeKTop K. PaAY
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IIPHKA3
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06 YTBeP9KAeHPIH VIHCTPYKTHBHOFOMaTepnaJ1a

B COOTBeTCTBHH c IIOATIYHKTOM 4 cTaTbeii 16—9 rnaBb1 2—1 3aKOHa Pecny6JIHKH
Ka3axcTaH OT 15 HYOJ1fl 2010 rona «06 HC110J1b30Ba1-1HP1 B03AY111Horo IlpocTpaHcTBa
Pecny6JIHKH KuaxcTaH H memeJ1bHOCTH CTaHnapTaM H peK0MeHÅyeM0ii
npaKTHKH HKAO

IIPHKA3b1BAK):
I. YTBePAHTb MaTepmaJ1 AAK-FAL-P.0921HHCTPYKTHBHb1Vi

HHCTPYKTUBHb1iiMaTepmaJ1 no opraHH3aLIMH H IIPOBeneHHK) KOHTPOJISI no
06CJIYhCHBaHUkOnaccaxmpoB, 06pa60TKe 6araxa rpy30B.

nenapTaMeHTa ynpomeHHfl (l)OPMaJ1bHOCTeM, naccaxmpoB H rpy30B
MaJ1aeBa H. C.

3. HacT0fl1.1ÅHä BcTY11aeT B CO nonnucaHH51,

03HaKOMJ1eHHkO u paccb1JIKe.

reHepaJ1bHb1ii AnpeKTop
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PUKA3

ropon AcmaHa
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AVIATION ADMINISTRATION
OF KAZAKHSTAN

JOINT STOCK COMPANY

Block C2.3, 55/15 Mangi k El Ave,

010000, Astana city,

Republic of Kazakhstan

ORDER

Astana city
Republic of K-azakhstan

On approval of guidance materials

In accordance with subparagraph 4 of article 16-9 of chapter 2-1 of the Law of the

Republic of Kazakhstan dated July 15, 2010 "On the use of the airspace of the Republic
of Kazakhstan and aviation activities", ICAO standards and recommended practices
ORDER:

1. Approve Instructional Material AAK-FAL-P.0921 - Guidance Material on The
Arrangement and Conduct of Control Over Passenger Service, Baggage and Cargo
Services.

2. Control over the execution of this order shall be entrusted to the Director of the

Department of Facilitation, Passenger and Cargo Services Malayev N. S.
3. This order shall take effect on the date of signing and shall be read and

distributed.

General director C. Radu
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22

2

KeniciJIAi / CornaCOBaH0 / Agreed by:
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NurzhanMALA YEV
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/

Darkhan YESPOTANOV
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Director of the
I Department Q/
facilitation, passenger
and cargo services
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)KOHE )KYKTEPAI OHÅEY BOMblHUlA BAKblJIAY
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CONTROL OVER PASSENGER SERVICE, BAGGAGE
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Deputy Director for
aviation security
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6aosapy, cana,
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Denapmauueumihlbll! aea
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Cm.aupacmop
] Uenapma,ueuma
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6e30nacuocmb10

nonemog, Kayecmga,

cmpamezuu u

coomgemcmgun
cmaHDapmaM/
Sen.Director of safety
management, quality,
strategy and compliance
department

// .10J3

YTBepyueno npnra30M N! /

I Appcoved by Order No.

I Catalin RADU
AAK Bac Dupacmopbl/
FeuepaJ1bHb1ü Dupacmop
AAIC/
General Director AAK

Rev.: 2.0
Date: 29/11/2023
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CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

AAK-FAL-P.0921

PEAAKUWI T131M1 /

JIUCT PEAAKUHM /

REVISION SHEET

BaCb1J1b1M Ng/

N! H3A./

Rev.
1.0

2.0

Rev.: 2.0

KYHi /

AaTa /

Date
26.01.2022

29.11.2023

Penar«unq /

PenaKIÅHH /

Revision
bacTa11Kb1 LIIbwaPb1J1b1M /

ElepBOHaqaJ1bHb1ii Bb111YCK /

Initial edition
2023 )Kb1JIFb1 1 HayPb13AaH 6acTan KOJIAaHb1C1fa eHri3inreH KP oye
KenicTiriH naiiAaJ1aHY )KOHe aBHaUH51 Kb13MeTi Typajlbl 3awa ',KaHa

TY3eTynepre 6aMJ1aHb1CTb1/

B CBS13H C HOBb1MH nonpaBKaMH B 3aKOH 06 HC110J1b30BaHVIV1 B03AY111Horo
npocTpaHCTBa PK H AeneJ1bHOCTH awaUHH, KOTOPb1e BBeAeHb1 B

neiiCTBHe c 1 MapTa 2023 rona/
In accordance with the new amendments to the Law on the Use of
Airspace of the Republic of Kazakhstan and Aviation Activities, which
came into effect on March l, 2023.

0

OCb1 K_yxa'l' "Ka3aKCTaHHb1HammunflJ1b1K 0KiM111iniri" AK-HbIH MeHIIIiri 60JIb111 ra6bL'1aAb1. /

Date: 29/1 1/2023
This document is a property of Aviation Administration ofKazakhstan JSC
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KA3AKCTAHHb1N
7 ABVIAUVIAJ1blK

eKiMunmr1

)KOJIAY111b1JIAPFA Kb13MET KOPCETY,
)KOHE )KYKTEPÅI OIUEY BOPib1HLl]A bAKb1JIAY
KOI-ITPOJ1b OBCJIYXHBAHHSI IIACCA)KHPOB, AAK-FAL-P.0921ObPAbOTKH H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

Kb1CKAPTYJIAP, TEPMUHAEP 9KOHE AHb1KTAMAJIAP /

COKPAUIEHWI, TEPMWHb1 OHPEAEJIEHMSI /

ABBREVIATION, TERMS AND DEFINITIONS

amma1-1HSIJ1b1K 0KiMmiJ1iri» AK /

AO aAMHHncTpa11H51Ka3axcTaHa» /

«Aviation Administration ofKazakhstan» JSC

Oye rceMeci /

B03ÅY111HoecyÅH0 /

Aircraft

1<agmqcrraH Pecny6JIHKacb1 /

Pecny6JIHKa Ka3axcTaH /

Republic ofKazakhstan

Terccepy

napaFb1 /

IlpoBepot1Hb1ii
JIUCT /

I Checklist

ICAO

FAL

AFTN

kev.: xo

)KonaY111b1J1apFa Kb13MeT KepceTY, 6ara)KÅb1, )KYKTi ',KOHe 110111TaHb1 oyueyni
viib1MnaCTb1py 60J1iriHÅe oye)Kaii /OK naiinanaHYL11b1cb1H3KOHe xepne Kb13MeT

KepceTY )K6HiHÅeri Kb13MeTTepAi 6epymiciHe imiHapa / ',KocnapnaH Tb1C

Terccepynep xypri3Y 60Mb1H111a Tel€cepy napaFb1/
IlpoBep0HHb1ii JIHCT npoBeneHHH Bb160POHHb1X/BHennaHOBb1X npoBep01<
3KcnnyaTaHTa a3ponopTa / BC H 110CTaBL1_1HKa ycjlyr Ha3eMHoro B

qacTH opraHH3aUHVi 06CJIY)KVIBaHH51 llaccaxmpoB, 06pa60TKH 6araxa, rpy3a H
VIOLITb1/

IChecklist for selective/unplanned inspections of the airport/airccraft cperator and
ground handling service provider with regard to passenger service, baggage, cargo
and mail handling.
XaJ1b1«apaJ1b1K agarvfaTTb11< ammaLIH51 yÜb1Mb1 (HKAO) oye «aTb1HaCb1
Kayinci3ÅiriH, ceHiMAiJ1iri MeH THiMÅiJ1iriH «aMTaMaCb13 eTY Y111iH KOKeTTi
xaJ1b1yqapaJ1b1Y( HOPMaJk1PÅb1 6emineiiTiH )1CöHe aBHa1U151Fa

6aiinaHb1CTb1 6aPJ1b1K canaÅa blHTb1MaKTaCTb11fTb1 yiiJ1ecTipyÅi

)KY3ere aCb1paTb1H bipiKKeH VJrrrap Viib1Mb1Hb1H MaMaHnaHÅb1Pb1JIFaH MeKeMeci/
Me,'KÅYHap0AHa51 opraHH3aLIM51 rpaxnaHcK0ii amaunvr — cneuuaJIV13HPOBaHHoe
yqpe)KneHne OpraHV13aLIHH 06T,eAHHeHHb1X Haunii, YCTaHaBJTVIBa101uee

MDKÅYHap0AHb1e HOPMb1, He06XOAHMb1e AJ151 06ecneqeHH51 6e3011aCHOCTH,

Hane)KHOCTU H B03AY111Horo C006meHHfl, ocy-ruecTBJIM-omee
KOOPAHHUIHYO MDI<AYHap0ÅHoroCOTPYAHuqeCTBa BO Bcex 06naCT51X, CB513aHHb1X
c rpaxnaHcK0ii amauueii/
International Civil Aviation Organization is the specialized agency of the United
Nations that establishes the international standards necessary to ensure the safety,
security and efficiency of air travel and coordinates international cooperation in all
fields aviation,

ØOPMaJ1bÅb1J1b1KTaPÅb10HaiiJ1æry, xonaY111b1J1apFa )KOHe XYKTep-ee 1<b13MeT

KepceTY nenapTaMeHTi
AenapTarvreHT ynpomeHH51 (bopMaJ1bHocTeii, 6araxca H rpy30B

0

Department of and em-go seryice„

ABMaUHSIJ1b1KTipKeJ1reH TeneKOMMYHHKaUHflJ1b1Y( xeni/
Aeronautical fixed telecommunication network/
CeTb amaUHOHHOii (l)HKCHPOBaHH0ii 3J1eKTPOCB513V1

I-IacT0H111HLi AOKY'MeHT C06CTBeHHOCTb10AO «ABV%IUIIOHHUI aAMHHHCTPaUH% Ka3axcTaHa» /

Date: 29/11/2023 This document is a property ofAviation Administration of Kazakhstan JSC
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)KOJIAY111b1JIAPFA Kb13METKOPCETY,
KOHE )KYKTEPÅI BOVIb1H111A BAKblJIAY
KOHTPOJ1b OBCJIY)KHBAHHH HACCA)KMPOB,

OBPABOTKH BARA)KA H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

AAK-FAL-P.0921

II

Sharepoint

HHcneKTop /

Inspector

Rev.: 2.0

Date: 29/11/2023

KvxavrapAb1 6acyqapy )KOHe carraynblfl OHJ1aiiH xyiieci /

OHJ1aiiH-CHCTeMa ynpaBJ1eHHfl VI xpaHeHH51 AOKYMeHTOB /

Online documentmanagement and storage system

A3aMaTTb11< )KOHe 3KcnePVIMeHTTiKamauHfl canacb1HAa
II6aKb1J1aYAb1',KOHe «anaFanaYÅb1 )KY3ere acblpyra Y0KineTTi ABHaUH51J1b1Y(
MHCneKTOPb1 /

IABHaUHOHHb1ii Y110JIHOMoqeHHb1Ü ocyLueCTÉJiefineHHcneKTOP,II
cepTMd)MKaLIHH, ICOHTPOJ1fl H HtV130pa B C(bepe rpa)KÅaHcK0ii VI

II3KcnepHMeHTaJ1bH0ii aBV1aUHH /

qAviation inspector, authorized to carry out certification, control and supervision in
Ithe field of civil and experimental aviation

2

OCb1 "l@aKCTaHHb1H 0KiM111iJ1iri" AK-HbIH MeH111iri 60J1brn Ta6b1naAbI. /

I-IacT051L11M1i AOKYMeHT c06CTBeHHOCTbIOAO Ka3axcTaHa» /

This document is a property of Aviation Administration ofKazakhstan JSC
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Pecny6JIHKacb1 HHBeCTHUV151 HCöHe Aarv1Y MHHUCTPiHiH 6yiiPb1Fb1/ IIPHKU
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)KOJIAYILlb1JIAPFAKb13MET KOPCETY,
*COHE )KYKTEPÅI OWIEY BOVfb1HLLIAbAKb1JIAY
KOHTPOJ1bOBCJIY)ICHBAHVISI HACCA%CHPOB,

AAK-FAL-P.0921ObPAbOTKH H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

Kaut1fCTaH Pecny6JIUKaCb1Hb1H oye KeuicTiriH naiinaJ1aHY )KOHe amauH51 1<b13Merri
Kaga«cTaH Pecny6JIHKacb1 3aHb1Hb1H (6ynaH opi — OKH TypaJ1b1 3au) 16-4 6a6b1Ha coMKec

ammaUH51J1b11f 0KiMmiJ1iri» AK (6ynaH opi — KAO) Kb13MeTi KAO cepTHtl)HKavrayFa
xcærnaiiTb1H xeKe )KOHe 3aHÅb1 TymaJ1aPAb1H Y111Y «ayinci3Åiri MeH amaUH51JTb1K «ayinci3ÅiriH

KaMTaMaCb13 eTYiHeTeXHUKaJ1b1K 6aKb1J1aYAb1)KY3ere acb1paAb1, OJI rrypajlbl 3aÅHb1H 10-2-
6a6b1HÅa KemenreH Kb13MeTKe xarraAb1,

A3aMaTTb1K aBna11Hfl naiinaJ1aHYLL1b1napb1 MeH viib1MnaPb1Hb1H )K0J1aY111b1J1apFa Kb13MeT
KepceTYÅi, 6ara'iKÅb1 ',KOHe )KYKTepÅi eyueyx(i Koca amaHAa, )KaTaTb1H Kb13MeTKe 'ACEITaAb1.

bayqb1J1ay )KOHe Is-tuaFauay meq6epiHÅe awaUH51J1b11q MHC11eKTopnap Flycyqayjll.nq MaTepnaJIÅb1
naiizxaJ1t1HaOTb1Pb111, illiiHapa ',KOHe xocnapnaH Tb1C Telccepynepni )KY3ere acblpanbl.

Keneci Kb13MeT Typnepi 6aKb1J1aywa xarraÅb1:

OKH naiiAaJ1aHYL11b1J1apb1Ha, oyeaiinaKTapÅb1 (oye)KaiinapAb1)
',K01-1e/HeMece aBnaUH51J1b1K Kb13Merrrep Kopcerry canacbl 60J1iriHAe )K0J1aY111b1J1apra 1<b13MeT KopceTYÅi,

6araXÅb1, ',KYKTi >1COHe 110L11TaHb1 ewaeyÅi yiib1MnacTb1py 60Mb1H111a xepycTi Kb13MerrepiH
)KeTKi3YL11iJ1epre Tel€cepy (6aKb1J1ay) xypri3Y KecTeciHe coiKec "K0J1aY111b1J1apra ICsb13MeT KopceTY,
6ara)KÅb1 )KOHe )KYKTepÅi eyuey 60iib1H111a•,

- VI-I-IY Kayinci3AiriH TYPaKTb1 KanaFanaYAb1 yqaMTaMaCb13 eTY )K0HiHÅeri 6aFAapJ1aMaFa coiiKec
(AAK-OPS-P. 0424 coiiKec) OKI] naiinaJ1aHY111b1J1apb1, oyeaiinawrapAb1 (oyexaüJ1apÅb1)
naiinaJ1aHY111b1J1ap )KOHe/Hervfece >KOJ1aYL1.1b1J1apFa Kb13MeT KepceTYAi, 6ara)KAb1, XYKTi 'iKOHe TIOL11TaHb1

oyueyni, «ayi11Ti )KYKTepÅi Tacb1Mannayra 6aiiJ1aHb1CTb1 Vib1MnaCTb1PY )K0HiHÅeri xcepycTi
Kb13MeTTepiH TeKcepy.

Hyc1.caYJ1b1K MaTepuaJ1 aBuaUHflJ1b1K HHcneKTOPJ1apra apHaJIFaH npouecTep MeH
npouenypaJ1apÅb1H CHT1aTTaMaCb1H «aMTHTb1H KPKaT 60J1b1r1 Ta6b1J1aAb1, xypri3Y,
6aKb1J1ay MeH Kanaranaynbl )KY3ere acblpy Ke3iHÅe OKTI TypaJ1b1 3aHHaMaCb1H,
A3aMaTTb1K aBua111dH YVib1Mb1Hb1H(HKAO) cTaHnapTrrapb1 MeH YCb1Hb1naTb1H IIPaKTHKaCb.1H 6ipKeJIKi
KOJInaHY, coHnaii-a1f Tananrrapb1Ha coiiKecci3ÅiKTepÅi opTYIDJTi neureiiJ1epre xaTKb13Y
MaKcaTb1HAa.

A.I.I Ma«caTb1
)K0J1aY111b1J1apFa Kb13MeT KepceTY, 6ara>KAb1 )KOHe )KYKTepÅi 0HAey 60iib1HIL1a 6aKb1J1aYAb1

viib1MnacTb1py )Kypri3Y )K0HiHÅeri I-lycKaYJ1b11( MaTepmaJ1 (6ynaH opi- I-lyc«ayllbllf MaTepuaJ1 )

TeKcepy napAb1 opb1HÅay Ke3iHÅe KAO (l)OPMaJ1bÅb1J1b1KrraPÅb1 onaünarry, xonaY111HJ1apFa HCOHe

)KYKTepre Kb13MeT IcepceTY nerrapTaMeHTiHiH (6yuaH opi — FAL) aBV1aUHW1b11< HHcneKTOPJ1aPb1 ymiH
6ipi3neHAipiJ1reH )KOHe THiMÅi TOCiJIÅi«aMTaMaCb13 eTY MarcaTb1HAa 03ipJ1eHAi.

A.I.2 ICKe acblpy
OCb1 FlycKaYJ1b1K MaTepnaJIÅb1H Tanamapbl amaUHflJ1b1FsHHcneKTOPJ1aPb1Hb1H opb1HAaYb1 Y111iH

MiHÅeTTi 60J1b11T Ta6b1JW1b1. FAL nnpeKTOPb1 HeMece OHb1H MiHneTiH arr«apylllbl TVIFa
HHcneKTOPJTaPb1Hb1H OCb1 MaTepnaJIAb1H TanamaPb1H carraYb1H 6aKb1naüÅb1. OCb1

Flyc1qaYJ1b11S rvraTepnaJIAb1H Tanamapbl Mb1Hanapra KaTb1CTb1 KOJInaHb1naÄb1:
- oyeaiiJ1awrapÅb1 (oyexaiinapAb1) )KOHe / HeMece
- xonaylllblnapra 1013MeT KopceTYAi, 6araXAb1, ',KYKTi )KOHe E10111TaHb1 eyueyzxi yÜb1MÅaCTb1PY

)KOHiHÅeri Kb13MenepAi 6epYL1i.
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KA3AKCTAHHblH
ABVIAUVIW1blK

4 0KlMu.11J11rl

)KOJIAY111b1JIAPFA Kb13MET KOPCETY,
HOHE )KYKTEPAI OHAEY bOMb1HUIA bAKb1JTAY
KOHTPOJ1b OBCJIY%CMBAHHSI IIACCAXMPOB, AAK-FAL-P.0921OBPABOTKH n EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

A.2. TerccepYJ1epAi mocnap.vay
TeKcepyre aJIÅb1H ana naiib1HAb11f Tel€cepy Hb1caHaCb1H aHb1KTaynaH, KPKaTTaMaHb1H )KOHe

(HeMece) rrajrawrapÅb1H Ti36eciH aiiKb1HAaYAaH TypaAb1, onap onapnbl opb1HAay )KOHe aj1Åb1UFb1
Telccepyuifl ece6i MeH HOTH)1€enepiH Kapay 60J1iriHÅe pacTaJIYFaMic.

AJIAb1H ajla nanpnay HOTHxeJ1epi 60Mb1H111a FAL AHpeKT0Pb1 HeMece OHb1H MiHÅeTiH
anqapymbl TYJIFa KAO bac AnpeKTOPb1Ha HeMece OHb1H MiHÅeTiH anqapylllbl TY-JIFara TeKcepy xypri3Y
TypaJ1b1 Kbi3MeTTiK )Ka36aHb1Ki6epeni.

)K0Fapb1Åa KepceTiJ1reH Kb13MeTTiK )Ka36ara KAO TeKcepy )1cypri3Y Typajlbl 6yüPb1Fb1Hb1H
)K06aCb1 ma Koca 6epiJ1eAi. ABHaUHW1b11f HHcneKTOPJ1aPb1 KAO bac AHpeKTOPb1Hamapra KOJI Koro
YILIiHTeKcepy h,Kypri3Y Typælbl 6yiipb1KTapÅb1H )K06aJ1aPb1H AYPb1C rypacTb1pYFa 'A(0He yaKTb1J1b1

VCb1HYFa xaya11Tb1.
)Korapb1Åa KopceTinreH 6yiipb1}qqa KOJI KOiib1JINHHaH KeiiH, 6ipa« TeKcepy 6aCTaJIFa1--1Fa neiiiH

6ip TOYJ1iKTeHKeM eMec Mep3iMÅe HHcneKTOPb1 naiiÅaJ1aHY111b1Hb1HeMece uaMaTTb1K
ama11H51 Viib1Mb1HTerccepy pociMiHik1 6acTaJIYKYHi , Y)IKTHMUI 03repicTepi MeH TOJ1b11(Tb1pynaPb1
erypaJ1b1 mquapaTTb1 «aMTHTh1H epKiH Hb1Cayua naiinaJ1aHY111b1Hb1HHeMece a3aMa1Tb1K amaUH}1
YMb1Mb1Hb1HAFTN apHacb1 apKb1J1b1 pannorpaMMaHb1 )Ki6epy apKb1J1b1 Terccepy xypri3ineHi TypaJ1b1

xa6apnap eTeni.

A.3.1. KAO Kb13MeTiHe xaTnaiiTb1H, 6ipa« xepycTi 1Sb13MeT KopceTyre

KAO Bac nmpeKTOPb1 HeMece OHb1H MiHÅeTiH aT1sapYL11b1 TYJTFa 6eKiTKeH xepycTi Kb13Merr KepceTY
)K0HiHÅeri Kb13MeTTi rreyccepy xypri3Y KecTeci1--1e coiiKec XY3ere aCb1Pb1J1aAb1.

)Kb1J1 caib1HFb1 rrerccepy xocnapbl eroyeycennepni Tannaynbl ecKepe 0Tb1Pb111 xacæuaAb1, OHAa
Keneci KepceTKi111Tep ecrcepineni:

UlAb1HFb1 TeKcepYJ1epniH HOTH)1€enepi MeH KOPb1Tb1HAb1J1aPb1 (coiiKecci3ÅiKTep MeH
6Y3Y111b1J1b1KTapnepeKKopb1, HHcneKTOPJ1b1KHycKarwanap )KOHe onapnbl opb1HÅay Mep3iMÅepi);

- xonaYL11b1J1apFa Kb13MeTKepceTyre, 6ara)KÅb1 )KOHe )KYKTi oyueyre 6aiiJ1aHb1CTb1 ammaUH51J1b1K
OKHFanap 60iib1HL11a AAK onepa11H%J1b1K OPTU1b1Fb1Hb1H nepeKKopb1•,

- OTKeH )Kb1JIFb1 )K0J1aY111b1J1ap aFb1Hb1Hb1H KOJIeMi•,
- 0TKeH )Kb1JIFb1 aFb1Hb1Hb1H KORMi;
- aJIÅb1HFb1 xocnapnae Tb1C Tekcepynepnifl caHb1 MeH H0Tuxenepi.
THicTi )Kb1JTFa apHaJIFaH )1€epycTi Kb13MeT KepceTY )K0HiHAeri 1<b13MeTKe TeKcepy )Kypri3Y

Kb13MeTiH 6aKb1JTaYÅb1H6eKiTi:1reH IcecTeci KAO pecMH Be6-caiiTb1HAaOPHaJIaCTb1Pb1J1aAb1.
A.3.2. KAO Kb13MeTi xanuaiiTb1H, 6ipaK xepycTi Kb13MeT KepceTyre

)KaTaTb1H )KeKe )KOHe (Herviece) 3aÅÅb1 TY-TIFU1aPAb1H VIII)' Kayinci3AiriH )KOHe amalU151JTb1K
Kayinci3AiriH KaMTaMaCb13 erryni 6aKb1J1aYÅb1FAL AenapTaMeHTi Typajlbl Epexere coiiKec
aBnaUH51J1b1T( HHcneKTOPb1 )KY3ere acb1paAb1.

A.3.3. IpiKTe11 TeKcepynep TeKcepiJ1eTiH cy6T.eKTiHiH en6eK TopTi6i IfarwaaJ1aPb1HÅa
6eJ1rineHreH )KYMb1C yalfb1Tb1HÅa ',KY3ere aCb1PbmaAb1.

A.4. *Cocnapnan Tb1C rreRcepy.
A.4.1. KAO Kb13MeTi xamaiiTb1H, 6ipa« aBHBUHS1 Typajlbl 3aHHb1H 10-2-

6a6b1HÅa K03ÅeJ1reH 1Sb13MeT1v-e )KaTaTb1H xere h,KOHe 3aHAb1 TVIranaPÄb1 ',KocnapnaH TbiC Tercepy
(6vnaH opi — xocnapnaH Tb1C Terccepy) a3aMaTTb1K amaUH51 cy6beKTiciHe raTb1CTb1 )Koc11apnaH Tb1C

TeKcepYÅi TaFaäb1HAay ymiH Heri3 60JIN1-1 HaKTb1 (l)aKTiJ1ep MeH M0H-xaiinap 60iib1H111a KAO
)1€ypri3eTiH TeKcepy 60J1b1T1 Ta6b1naÅb1, anaMHb1H eMipi MeH aeHcaYJ1b1Fb1Ha, 1,qopmaraH opTaFa, ,'KeKe

2
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KA3AKCTAHHblH
ABMAUVIW1blK

—4/ OKIMUJIJITI

)KOJIAYU1b1JIAPFA Kb13MET KOPCETY,
XOHE )KYKTEPÅI OHAEY bOÜb1HL11A BAKb1JIAY
KOHTPOJ1b OBCJIY)KUBAHHSI IIACCAXHPOB, AAK-FAL-P.0921OBPAbOTKM n EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

)1COHe 3aHÅb1 TynanaPAb1Å, MeMJ1eKeTTiq 3aÅÅb1 MYAAenepiHe TiKeneii IqaTepÅiH aj1Åb1H aJIY )KOHe
(HeMece) Ma«caTb1HÅa. .

A.4.2. TMC TerccepyniH Heri3i:
- TeKcepy HeMece 6aKb1naYÅb1H03re Ae Hb1cayuaPb1 HOTH)1€eciHÅe aHb1KTaJIFaH

Pecny6JIUKaCb1Hb1H oye KeuicTiriH naiinaJ1aHY )KOHe amauH51 Kbi3MeTi Typælbl Ka'3ayqcrraH
Pecuy6JIHKacb1 3aÅHaMaCb1Eb1H Tanarrrapb1H 6Y3YLL1b1J1b1wraPÅb1)KOK) TypaJ1b1 HHcneKTOPJ1b1K
Hyc«arvmanapllblbl OPHHÅUIYI)EI 6aKb1J1ay;

- anaMHb1H 0Mipi MeH ÅeHcaYJTb1Fb1Ha, rsopmaraH OPTa MeH )Kerce )KOHe 3aÅÅb1 TY-JINJIaPÅb1Å,
MervmeKeTTiH3aÅÅb1 MYAÅenepiHe 3"11-1 Kej1Tipy Typajlbl He 3HflH KeJITipy KayniHiH TOHYiTypaJ1b1 )KeKe
)1COHe 3aHÅb1 TynanapnaH, MeMJ1e1€eTTiK opraymapnaH, KualfcrraH Pecrry6JIHKacb1 IlapJ1aMeHTiHiH
ae11YTaTTapb1HaH)KOHe )KepriJ1iKTi 0KiJIÅi opra1--1ÅapnaH ayuapaT any )KOHe 0TiHi111TepAiH cycyi;

- 03iHiY1 Kb13MeTiHe TeKcepy )Kypri3Y TypaJ1b1 TeKcepiJ1eTiH xeKe HeMece 3aHAb1 TynaHb1H
6aCTaMa111b1J1b11( 0TiHiL11i;

- erep onapra KaTb1CTb1 i111iHapa TeKcepy 6enriJ1eHreH 60nca, TeKcepiJ1eTiH xel€e TYJIFaHb1H
TeriHiH, aTb1Hb1H, 0KeciHiH ZTb1Hb1H (erep OJI xerce 6aCTb1 KYOJ1aHÅb1paTb1H KPKana KepceTince)
HeMece TelccepiJ1eTiH 3aHAb1 TYJIFa aTaYb1Hb1H 03repyi, cowxaü-aK OHb1H IqaiiTa VMb1MnaCTbåPb1JIYb1',

- 6acTar1Kb1 TeKcepyMeH KenicneüTiHi TypaJ1b1 TeKcepiJ1eTiH )Kerce HeMece TynaHb1H
0TiHiL11 mcacaYb1Ha 6aMnaHb1CTb1 KaiiTa TeKcepy Heri3 60JTb11TTa6b1naAb1.

A 4.3. )KocnamaH THC ereyccepy 6Y3Y111b1J1b1KTap Ti}ceneii xacaJINH Ice3Åe OJIaPAb1H XOJ1b1H

Kecy «a»cerr 60JIFEIH )1€aFÅaiiJ1ama )KYMb1CTaH TbiC yaywwra (TYHri yaKb1T, ner•aaJ1b1C HeMece MepeKe
KYHnepi) Hcypri3iJIYiMYMKiH.

A.5. TeKcepy napaFbI.

A.5.1. ABHaUViHJ1b1K HHcneKTopnaPb1 imiHapa )KöHe 71€ocnapnaH Tb1C TeKcepynep xypri3Y
Ke3iHÅe OCb1 MaTepuaJIFa 1-Kocb1M1uaAa TeKcepy napaEb1H naiinaJ1aHaAb1.

TeKcepy napaFb1 OKH TypaJ1b1 3aura coiiKec 6aKb1J1ay cy6beKTinepiHiH (06T,eKTiJ1epiHiH)
Kb13MeTiHe KOiib1naTb1H MiHÅeTTi TanamapÅb11Å Ti36eciH KarviTHÅb1.

A.6.1. ABMaUV1flJTb11<HHC11eKTopnaPb1 03 MiHAerrepiH opb1HÅay Ke3iHÅe KVKb1J1b1.•
Kb13MeTTiK MiHAerrepni acblpy Y111iH aHrapnapAb1, OTb1H KOäManaPb1H,

naiinaJ1aHY111b1J1apÅb1H Kb13MeTTiK yii-)KaiiJ1apb1H h,KOHe aBnaLIHSIJ1b1K OPTEU1b1hqraPb1H Koca
amarua, 1<a3mqcTaH Pecny6.TIHKacb1 oye)KaiiJ1apb1Hb1H 6aPJ1b1K6mq,maHaTb1H aiiMawrapb1Ha, oye
rceMenepiHe )1COHe a3aMaTTb1K aBV1aUM% yiib1MnaPb1Hb1H 06beKTinepiHe Keneprici3 Kipyre (Y111b111

KeTY, *111b111 1<0HY, 0K ICsb13MeT KopceTY aiiMaFb1, neppoH, TePMHHaJ1b1 )KOHe xepycTi Kbi3MeT
KepceTYMeH 6aiinaHb1CTb1 6aCKa na 0HAipicTiK aiiMawrap);

naiinaJ1aHY111b1J1apnaH )KOHe a3arvravrb1K amaUH51 yiib1MnaPb1HaH VCb1HY Mep3iMÅepiH
6enriJ1eii OTb1Pb111, amra1XH51 IlePCOHaJ1b1Hb1H 6iJ1iKTiJ1iri TypaJ1b1 muapaTTb1 Koca anarvua, msnapaT,
ISVKarrap cypaTYEa, coHÅaii-ayq 03 (l)YHKUHflJ1aPb1H opb1HÅay Y111iH yqa)Kevri TyciHiKTeMenep MeH
MaTeppranaapÅb1 Tanan eTyre, VIIIY Kayinci3Åiri MeH aBmaUH51J1b1K «ayinci3ÅiKTi «aMTZMaCb13 eTY
caj1aCb1HnaFb1 blKTHMaJ1 KeM111iJ1iKTepni aHb1KTay MEIKcaTb1HÅa amauvlfl nepc0HaJ1b1Ha cayaJIHarvra
xypri3yre (xepneri Kbi3MeT KepceTY )K0HiHÅeri )KVMb1C TeXHOJIOE151Cb1, OKY
6arnapJ1aMaJ1apb1, )KOHe TeKcepy Tal(b1Pb16b1Ha KaTb1CTb1 6acyqa KPKarrap);

- KAO TypaJ1b1 3aHHaMaCb1Hb1H TanamaPb1H 6Y3NH a3aMaTTb1K aBua11M51 naiinaJ1aHY111b1J1apb1

MeH yiib1MnaPb1Hb1H naya3b1MÅb1 anaMnapb1Ha VIIIY Kayinci3ÅiriH )KOHe aBHaUHflJ1b1K Kayinci3ÅiKTi

2
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KA3AKCTAHHblH
J ABMAUVIAJ1blK

OKIMU.IIJITI

)KOJIAYL11b1JlAPFA Kb13MET KOPCETY,
)KOHE )KYKTEPÅI OVUEY bOüb1HIUA bAKb1JIAY
KOHTPOJ1b OBCJIY%CHBAHHA IIACCAXMPOB, AAK-FAL-P.0921OBPABOTKH BARA)KA n EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

Mep3iMÅepiH 6emiJ1eii OTb1Pb111, Hyc}qarvranap 6epyre
A.6.2.ABuaUHJ151b11< HHcne1CTOPJ1aPb1 a3aMaTTb1K aBV1aUHS1 canacb1HnaFb1 'UlHHaMaHb1H

cawraJIYb1H 6aKb1J1aYÅb1)KY3ere acblpy Ke3iHÅe:
- 1<a3a1CTaHPecny6JIHKaCb1Hb1H '3aHHaMaCb1H carmayra, KOA icKepJ1iK 3TH1€a Kone«ci;
- 1<aruuqcTaH Pecny6JIUKaCb1Hb1H KocimcepJ1iK KoneKciHÅe, OKTI Typajlbl 3aura 7<0He OCb1

HycyqaYJ1b1K MaTepvmanna 6enriJ1eHreH TopTimce coiiKec TeKcepynep xyprigyre;
- rrerccepy HeMece 6aKb1J1ay MeH KanaraJ1aYAb1H ogre ne Hb1caHAaPb1H xypri3Y 1€e3euiHÅe

a3aMaTTb11< aBnaUV1% yiib1Mb1Hb1H 6eJ1riJ1eHreH pe)KHMiHe Kenepri KeJITipMeyre, KecTere
coiiKec 0K Kb13MeT KepceTYMeH 6aÜnaHb1CTb1 TeKcepynemi Koc11aFaHÅa•,

- Ka3mqcTaH Pecny6J11dKaCb1 3aHAapb1Ha coiiKec )K0J1aY111b1J1apm Kb13MeT KepceTY, 6araXAb1,
)KYKTi ,1KOHe 110111TaHb1 oyuey, xaJ1b1«apaJ1b1K Tacb1MaJIÅap IG3iHÅe (l)OPMaJ1bÅb1J1b1KTb1 xeuinnemy
)KOHe Kb13MeTTepniH 1<0mceTiMÅiJ1iri 60J1iriHAe 1<a3a1CTaH Pecny6nmcacb1 3aHHaMacb1HJaa
6enriJTeHreH TanamaPÄb1H 6Y3b1JTYb1Hb1Haj1Åb1H any, aHb1KTay )1COHe )KOJ1b1H Kecy 60Mb1H111a
6epiJ1reH 0KiJ1eTTiKTepni yaKTb1J1b1 )KOHe TOJ1b1K KOJIeMne OPb1HAay;

- KY0J1iKTepAiH, pvqcarrrrapÅb1Å )KOHe 6ac}qa na Ka)1CTTi
60JIYb1H, coymaii-a« oyexaiinap MeH ammaKOMnaHH51JTaPÅb1H TeKcepy napaFb1Ha coiiKec KP
3aHHaMaCb1HAa 6enrine1-•1reH XaJ1b1KapaJ1b11f A3aMaTTb11< amma1AH51 yiib1Mb1Hb1H (VIKAO) Tanamapbl
MeH CTaHnaPTTaPb1Ha coiiKecTiriH TeKcepy;

- TerccepineTiH )KOHe 3aHÅb1 'TYJIFaJ1aPFa llaiinaJ1aHY111b1Hb1H)K0J1aYL11b1J1apra Kb13MeT
KepceTYiH, 6ara)KAb1 h,KöHe )KYKTepni ouneyiH yiib1MnacTb1pyra/ oyeaiiJ1aKTapÅb1H (oyexaiinapAb1H),

uaMaTTb1K amaUVi51 Viib1MnaPb1Hb1HKb13MeT KopceTYJ1epiH xeTKi3Y111inepre ',KepycTi 1<b13MeT

KepceTY 60J1iriHne ymy Kayinci3AiriH HCOHe ammaUMSIJ1b11f Kayinci3AiKTi IqaMTaMaCb13 eTYAi
6aKb1naYÄb1HTHiCTi HOTH)KeJ1epiH YCb1HYFa;

aj1Åb1UFb1 6aKb1J1aYAb1Å, OHb1Å imiHÅe )KocnapnaH Tb1C Terccepynepniu HOTM)KenepiHe
Heri3Aenyre•,

- A3aMaTTb1K amma11M51 canaCb1HÅaFb1 Y0Kinerri yiib1MFa OKH Typa-llbl 3aHHb1H 16-3-6a6b1Ha
coiiKec mapanap ra6b1JIÅay Y111iH 6Y3Y111b1J1b1KTaPAb1Hxoyq HeMece 6ap eyceHAiri Typajlbl
M0J1iMeTTepÅi ycb1HYFa MiHnerri.

A.6.3. Terccepyni opb1HAaya HHerri amal-1H51 MHC11eKTOPb1Hb1H.•
- uaMaTTb11f aBua11H51 canaCb1HnaFb1 aBuaUHS1 VIHcneKTOPb1Hb1Æ1 KOJInaHb1CTaFb1 KY0J1iri;
- TeKcepy xyprigyre 0KineniKTep, ISAO 6ipiH111i 6aC111b1Cb1Hb1HHeMece TeKcepy xypri3YÅiH

HHeTiH, Heri3i MeH maprrapb1H HaKTb1J1aiiTb1HTMicTi KYPb1J1b1MÅb1K 60J1iM111e 6aC111b1Cb1Hb1Å6yiiPb1Fb1
60JIYb1KepeK.

- OCb1 Hyc«aYJ1b1K MaTepnaJIÅb1H 1 KOCb1MmaCb1Ha coMKec TeKcepy napaFb1•,
- ABHaUV1%JTb1KHHC11eKTOP HycrqaYJ1b11qqa coiiKec 6iJ1iKTiJ1iKKe me 60.1Yb1KepeK

HCOHe KOA Kbi3MeTKepnepiHiH Koci6H AMPJ1b1Fb1 MeH 6iJ1iKTiJ1iriH 1<0JIÅay )K0HiHÅeri Hyc«ayjlbllqqa
coiiKec 6iJ1iKTiJ1iriH YHeMiapTTb1pb111 OTb1PYb1 KepeK .

MenmeKerriK 6aKb1J1aYÅb1',KY3ere acblpy Ke3iHÅe 1<a3ayqcrraH Pecny6JIHKaCb1Hb1H '3aHÅapb1HAa
6enriJ1eHreH xcarnaiiJ1apAb1 1•qocnarawxa, xeKe )KOHe (HeMece) 3aHAb1 'TYJIFaJ1aPÅb1Å, MeMJ1eKeTTiK

opraHnapAb1H MHCneKTOPb1Hb1H 1Sb13MeTiHeapanacyra )KOJI 6epiJIMeüAi.

A.7 ImiHapa 'KOHe xocna1)ÅaH TbiC Terccepynep mypri3Y npoueci
A.7.1. OyeaäJ1awrapAb1 (oyexaünapnbl) )KOHe/HeMece xepycTi Kb13MeTTepiH xeTKi3Y111iJ1epÅiH
6aC11.1b1J1b11<«ypaMb1tvreH Kipicne KenecTe KOMHCCHH YCb1HaÅb1, TeKcepy MmqcaTTaPb1H, MiHnerrepi
MeH xocnaPb1H TyciHÅipeAi. Teyccepy )Kypri3Y TeKcepiJ1eTiH TYJIFara OCb1 6yMPb1KTb1 tallCb1PFt1H
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KA3AKCTAHHblH
ABVIAUVIAJ1blK

)KOJIAY111b1JIAPFA Kb13MET KOPCETY, bAFA)KAb1
)KOHE )KYKTEPÅI OHAEY BOMb1HL11AbAKb1JIAY
KOHTPOJ1b OBCJIY%CHBAHHSI HACCAXMPOB, AAK-FAL-P.0921OBPAbOTKH BARAKA EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

COTTeH 6aCTaJ1aAb1. Tel€cepy xcypri3Y TypaJ1b1 6yiiPb1KTb1Ta11Cb1PNH Ke3Åe TeKcepyre «aTb1caTb1H
op6ip aBmaUVISIJ1b11€ HHcneKTOPb1 TeKcepineTiH T*JIFara KY0J1iriHKepceTyre THic.

Kipicne Kenec 6aPb1Cb1HAaTeKcepyniH THiMAi xypri3iJIYiH KarviTaMaCb13 eTY YL11iH
Viib1MAaCTb1PY111b1J1b1KMocenenep TEIJIKb1J1aHaAb1 (cyiieMenney, TerccepyAi opb1HÅayra apHaJIFaH
KOJIiK «ypannapbl, KaxeTTi yiib1MnacTb1py rreXHHKaCb1MeH, VIHTePHeT xenicil--le KOJI)KeTiMÅiJ1iKneH

KVKarraMaHb1 3emeneyre )1COHe peciMAeyre apHaJIFaH yii-xaünap). A.7.2. TeKceny npoueciHe

3epneney )KOHe Tannay, nainaJ1aHY111b1Hb1HHeMece a3aMaTTb1K aBuaLIE51 yüb1Mb1Hb1H

Kbi3MeTKepJ1epiMeH ouriMenecy, VIH(bpaKYPb1J1b1M 06beKTiJ1epiH Terccepy )KOHe rreKcepy Hb1caHaCb1Ha
6aiinaHb1CTb1 pociMAep Kipeni.

A.7.3. TeKcepy )1€ypri3Y Ke3iHAe aBmaUHSIJ1b1K HHcneKTOP TeKcepiJ1eTiHTVIFaHb1A KeniciMiMeH
aHb1KTaJIFaH KTML11iJ1iKTepÅi Kvxarrrray Y111iHd)0T0TycipiJ1iM 1<ypannapb1H 1<0JIAaHa anaAb1. AJIb1HFaH
(l)0T0MaTepnaJIÅapAb1 TapaTY, K0111ipy )KOHe TeKcepy canacb1Ha IfaTb1Cb1 6aC1sa na Mmqcarrap
YLL1iHnaMnanaHYFa)KOJI 6epiJIMeiiÅi

A. 7.4. TeKcepy a51KTaJIFaHHaH KeiiiH ammaLIMOHHb1V1 HHCIRKTOP naiinanaHY11.1b1Hb1H1--1eMece
a3aMawrb1K amauH51 VMb1Mb1Hb1Hxcayar1Tb1 6aC111b1Cb1MeH 4,K0He/HeMece THiCTi naya3b1MAb1

TYJ1ranaPb1MeH (Taraiib1HnaJIFEIH TYJIFanaPMeH) Kenec 0TKi3eAi. TeKcepy 6aPb1Cb1HAaaHb1rraJIFaH
6Y3YL11b1J1b1KTapTypaJ1b1 OCb1HAaÜ Keuecme KOCb1MU1a xa6apJ1aHaAb1.

A.7.5. TeKcepy HOTM)Kenepi 60iib1H111a TeKcepy HOTH)1CJ1epi TypaJ1b1 aKT (6ynaH opi — ART)
Hb1caHb1HnaFb1 KOPb1Tb1HÅb1 KY)KaTTap )KOHe OKH erypajlbl 3aHHaMaCb1Hb1H Tanamapb1H
6Y3YIL1b1J1b1KTap60JIEaH Ke3Ae HHcneKTOPJ1b1K Hy-c«aManap pociMÅeneÅi.

A.7.6. AKTiÅe:
- aKTiHiH xacaJIFaH KYHi, yaKb1Tb1 )KOHe OPHb1•,
- uaMaTTb11,q aBma11H51 ca-1acb1HnaFb1 Y0KiJRTTiyiib1MHb1H aTaYb1;
- TeKcepyni Taraüb1HAay •rypajlbl 6ViiPb1KTb1H KYHi MeH H0Mipi, OHb1H Heri3iHÅe TeKcepy

xypri3iJIÅi;
- TeKcepy xypri3reH anaMHb1H Teri, aTb1, 0KeciHiH aTb1 (erep OJI xel€e 6aCb1H KYOJ1aHAb1paTb1H

rsvxama KepceTince) )KOHe naya3b1Mb1•,
- TerccepiJ1eTiH xel€e TYJIFaHb1H Teri, aTb1, 0KeciHiH aTb1 (erep OJI xerce 6aCb1H KYOJ1aHAb1paTb1H

KopceTiJ1ce) He '3aHAb1 TynaHb1H aTaYb1 IVIeH AepeKTeMenepi•,
- TeKcepy )Kypri3Y KYHi, OPHb1 )KOHe Ke3eHi•,
- rreKcepy HOTH)Kenepi, CHb1H imiHÅe aHb11fTaJIFaH 6Y3Y111b1JTb1KTap,onaPAb1H CMIIaTb1 TypaJ1b1

MOJIiMeTTep•,
- TeKcepiJ1eTiH)Keyce HeMece 3aHAb1 TVJIFaHb1H aKTiciMeH TaHb1CY HeMece rraHb1CYÄaH 6ac rrapTY

TypaJ1b1 MOJIiMeTTep, OJIaPAb1Å Konnapbl HeMece KOJI KOTOAaH 6ac TapTY Typajlbl xa36a;
- TeKcepy )Kypri3reH amaUH51 MHCneKTopnaPb1Hb1H KOJIAaPb1 KepceTiJ1eAi.
A.7.7. AKT eKi AaHaÅa xacaJ1aAb1. TeKcepiJ1eTiH TY11Hycyqana 6ap «yxawrapÅb1H

K0L11ipMeJ1epiH IfocnaFaHAa, KOCb1MmanaPÅb1H Kemiprvmenepi 6ap aKTiHiH 6ip naHaCb1 03i1-1e KaTb1CTb1

TeKcepy xypri3iJ1reH aAawa He OHb1H Y0KiJ1evri 0KiJ1i1--1e 'raHb1CY )KOHe aHb1rraJIFaH

6%3Y111b1J1b1KTaPÅb1)KOHe 6ac«a na opeKeTTepAi )KOHiHne mapanap Ka6b1JIAay Y111iH
TallCb1Pb1naÅb1, eKiH111i naHaCb1 KAO carranallbl.

mcarnaiina TeKcepiJ1eTiH aAarv1 onapnbl >Ka36ama Typne 6a51HnaüAb1. EcycepTYJ1ep HCOHe (HeMece)

Kapcb1J1b1KTap Telccepy xypri3Y HOTVDKenepi Typajlbl aKTire l,qoca 6epiJIYi MYMKiH, 6YJ1Typajlbl THiCTi

6emi xacanaÅb1.
A.7.9. MHCneKTOPJ1b1KHYCKaMaHb1 Åaüb1HÅay Ke3iHAe xerce TVJTFaHb1H Teri, aTb1. 0KeciHiH aTb1

(OJI 60JIFt1H Kegne) HeMece 3aHAb1 TYJIFaHb1H aTaYb1, HHcneKTOPJ1b1K HYC1qaMaHb1H 6epiJ1reH KYHi,

HHC11eKTOPJ1b1K HYCKaMaHb1 xi6epy Y111iHHeri3neMe, aHb1KTaJIFaH 6*3YLL1b1J1b1KTaPÅb1)ICOK) Typajlbl

Tanan ',KOHe VIHcneKTOPJ1b1K HYC1•qaMaHb1H OPb1HnaJIY Mep3iMi, IllaFb1MAEIHY T01)Ti6i KepceTineÅi.

0
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KOHTPOJ1b OBCJIY)KHBAHWI IIACCA)KHPOB, AAK-FAL-P.0921OBPABOTKH H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

A.7.10. HEICneKTOPJTb1KHyc«aMa xerce HeMece 3aHÅb1 TYJIFara Hervrece onaPAb1H 0KiJIAepiHe
xel€e HeMece )Ki6epy )KOHe any (baKTiciH pacTaiiTb1H 03re ne TOCiJIMeH Ta6b1C eTinyre Mic.

A.7.1 1. Xa6apnaMacb1 6ap TallCb1Pb1C xaT11eH 110111Ta 6a1iJ1aHb1Cb1 aPKb1J1b1 He
xa6apJ1aMaJ1apAb1H KeniJIAi xeTKi3iJIYiH KarvfTaMaCb13 eTeTiH 3JRKTPOHÅb11f 6aiiJ1aHb1c apymnapbl
apKb1J1b1 3J1eKTPOHAb1K Ty-pne )Ki6epimeH VIHcneKTOPJ1b1K HVC1€axma 110111Ta onepaTopb1HaH
anpecaTTb1H 110111Ta )KOHeJITiJ1iMiH amaHb1 TypaJ1b1 xa6apJ1aMaHb1 amaH KYHHeH 6acTar1 He
xa6apJ1aMa 3J1eKTPOHAb1K Typne )Ki6epiJ1reH KYHHeH 6acTa11 6ec )KVMb1C KYHi OTICeHHeH KeiiiH
TallCb1Pb1JTAb1 nen ecemeJ1eni.

A. 7.12.14HcneKTOPJ1b11<Hyc«arvra a3aMaTTb11f ammauvlfl canaCb1HÅaFb1 Kb13MeTTi )KY3ere
aCb1paTb1H xeKe HeMece 3aHAb1 TynanaPÅb1H opmmaybl ymiH MiHAeTTi 60J1b111 Ta6b1naÅb1.

A.7.13. MHCneKTOPJ1b1Y( HYCKaMaHb1 6enrineHreH Mep3iMÅeme opb1HÅawray Ka3a«cTaH
Pecny6JIHKaCb1Hb1H OKiM111i.1iK 6Y3YU1b1J1b1KTypajlbl KoneycciHÅe 1<03ÅenreH xcaya11Tb1J1b1K1spa

orceli COFaAb1.
BemineqreH Mep3iMAe HHcrreKTOPJ1b1K HYCKaMa OPb1HnaJTMaFaH Hcarnaiina, VfHcneKTOPJ1b1K

HVCKaMa xa3FaH aBnaUV151J1b1K HHCneKTOP oyexaüÅb1/ oye KeMeciH rraiiÅaJ1aHY11.1b1cb1)KOHe/HeMece
)l€epne Kb13MeT KepceTY11.1iciHe, 3aHÅb1 HeMece xeKe TYJIFaFa aiib1nr1YJ1 cany Y111iH KaxeTTi
MaTepnannapAb1 Koca 6epe OTb1Pb111, 1<1) KM AAK-He xaT )KOJIÅaiiÅb1.

A.8. Oyeaii.J1aRTa1)Ab1 (oyemaiiAb1) 9K0He/nenmece mepAe Kb13MeT Ropcerry Rb13MeTi11i11 TY3eTY
iC-RHMb1JIAaPb1mocnapb1H *Cb1HYb1 mone OHb1H OPb1HnaJIYb1H 6aKb1.nay.

A. 8.1. Oyeaiinmuapubl (oyencaiillbl) )KOHe/HeMece xepne 1<b13MeT Kepcerry Kbi3pvreTiHiH

TeKcepy HeMece HHcneKTOPJ1b1K any HOTHhCJ1epiMeH TaHb1C1€aHHaH KeiiiH 10 )KYMb1C
KYHiHeHacnaiiTb1H Mep3iMne TY3eTY ic - KHMb1JIAaPb1Hb1H xocnapbl (6ynaH opi-TK)K) YCb1Hb1naÅb1.

A, 8.2. ABHaUVfW1b1K VfHcneKTOP OyeaünaKTapÅb1 (oyexcaMÅb1) )KOHe/HeMece 'Kepne Kb13MeT
KepceTY 1<b13MeTiHiH YCb1Hb1CTaPb1H Terccepeni, OJIaPÅb1H )KeTKiJ1iKTiJ1iriH, THiMAiJ1iriH 6aFanaii
0Tb1Pb111, TY3eTY ic-mapaJ1apb1H 6eKiT11ec 6YPb1HKeniceÅi. TeKcepy H0TMH€enepi 60iib1H111a xocnap
11b1cb1KTayra oyeaiinaKTapÅb1 (oyencaiiJ1apÅb1) llaünaJ1aHYLL1b1J1ap )KOHe/HeMece Kb13MeTTepAi
xceTKi3Y111ireHeMece KOA Tapa11b1HaH 6eKiTyre )Ki6epiJ1eAi,

A. 8.3. T10K KOA YOKiRTTi 6aC111b1Cb1MeH Kenicineni.
A. 8.4. ABMaUH51J1b1K'HHCneKTOP aHb1rraJIFaH 6apJ1b1K 6*3Y111b1J1b1KTaPÅb1H, Ka6b1JIÅaHFaH

mapanapÅb1H HCOHe onap)lbl 7<010 60Mb1H111a 6eJ1rineHreE1 Mep3iMAepniH carraJIYb1H ecemce any
aEb1Mb1H FAL AenapTarvfeHTTiHnepeKTep 6uacb1HAa )1cypri3eni.

A, 8.5. TK)K-Åa KepceTiJ1reH Mep3iM OyexaiiÅb1/ oye KeMeciH naiinaJ1aHYLL1b1Hb1H
)K01-1e/HeMece Kepne Kb13MeT KepceTY111iOHH 03repTY ycaxeTTiri TypaJ1b1 Heri3Åetvre6epreH )KaFÅaiiÅa
V3aPTb1JIYb1 MYMKiH.TY3eTY iC-KHMb1nnaPb1Hb1HMep3iMÅepiH papTY KOA 6eKiTKeH opb1HÅay
Mep3iMÅepi a51KTaJIMaraH )KOHe Mep3iMÅepni vapTY yca)KeTTiri TypaJ1b1 nonej1Åi Heri3Åervre )KOHe

A0J1eJIAeMenep *Cb1Hb1JIFaH >KaFAaiina OyeaiiJ1aKTapAb1 (oye)KaiiAb1) )K0He/HeMece xcemeKb13MeT
Kopcerry Kb13MeTiHiH eTiHi111 >1€acaraHHaH KeiiiH MYMKiH6011t1Ab1.

A. 8.6 OyeaüJ1aKTapAb1 (oye>KaiiÅb1) h,K0He/HeMece xepne Kb13MeT KopceTY Kb13MeTiHiH
rrypaKTb1 Heri3Åe TOKcaHb1Ha KeMiHJae 6ip peT ece11Ti aMnaH KeiiiHri aiiÅb1H 10 - KYHiHe neiiH FAL
AenapTaMeHTKe ecell 6epeni. Ecer1Ke «yxamap, (l)0TocypeTTep, comuavi-aK 6eüHe 60JIFaH xarnaüna
TY3eTY ic - KHMb1nnaPb1Hb1H OPb1HnaJIYb1H pacTaiiTb1H MaTepmaJIAap Koca 6epiJ1eAi.

A8.7 T -Hb1H OPb1HÅaJIYb1 MeH THiMAiJ1iriH 60JINH xarxtaiina amal-U151J1b1K

HHcneKTOP ipiKTe11 ',KOHe xocnapnaH Tb1C Tel€cepynep 6aPb1Cb1HÅaTeKcepeÅi.
A. 8.8. OyeaMnaKTapAb1 (oyexaiiÅb1) )K0He/1--1eMece xepne Kb13MeT KopceTY Kb13MeTiHiH

«aHaFaTTaHaPJ1b1K T10K *Cb1H6aca HeMece 6eJ1riJ1eHreH Mep3iMAe TY3eTY iC-1fHMb1J1naPb1H
opb1HAaMaca, 2-neureiiAi 6Y3Y I-neureüÅi 6Y3YFaaMHanaÅb1. TfQK-Hb1 aBnaUHSIJTb1K HHC11eKTOP
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AAK-FAL-P.0921

6aPJ1b1KTapMawrap OPb1HAaJIFaHFa neiiiH, TY3eTY opeKeTTepi 6eJ1riJ1eHreH cTaHAapmapra coiiKec
m,KOHe KeniciJ1reH Mep3iM)1e «a6b1nnaHHHb1HpacTay Ma«caTb1HÅa 6aKb1J1aiiÅb1.

A. 8.9. )Kocnama 6eJ1riJ1eE1reH Mep3iMAepne TY3eTY iC-KHMb1nnaPb1Hb1H)KocnaPb1
OPb1HnaJIMaraH rce3Ae, HHcneKTOPJ1b1K HYCKarv1a )1€a3FaH UHCneKTOPb1 oyeaüJ1aKTb1

HeMece 0KiMmiJ1iK xa3a KOJIÅaHY Y11.1iH«æ,KeTTi MaTepnannapÅb1 roca 6epe OTb1Pb111, KP MK AAK-
He xaT )KonnaiiÅb1, 3aHAb1 HeMece xeKe TVJIEa aTb1Ha.

A.9. AepeKTep 6a3aCb1H mypri3Y.
A.9.1. OyexaiiAb1/ oye KeMeciH naÜÅanaHYU1b1Cb1H)KOHe/HeMece xeme Kb13MeT KepceTY111iciH

i111iHapa/xocnamaH THC Tercepy HOTH)1€enepi 60Mb1H111a KPKarraPÅb1H eryr1Hyc«anapb1 oyeaiina«rrap
)KOHe xeme Kb13MeT KepceTY nenapTaMeHTiHiH / FAL AenapTaMeHTTiH nar1KaJ1apb1HÅa carraJ1aÅb1.
)K0Fapb1Åa KepceTiJ1reH KVXaTTaPÅb1H 3JTeKTPOHÅb1K Hycranapbl FAL 3J1eKTPOHAb11<
KiTarrxaHacb1Hnacarrananbl (share point nepeKTep 6a3acb1).

A.9.2. AgapvmaTTb1K amma1-1H51 naiiAmaHY111b1J1apb1 MeH yiib1MnaPb1H Teyccepyre yqaTb1C}qaH

ABHUIHSIJ1b1K HHcneKTOPb1:
1) FAL 3neKTPOHÅb1K KiTanxaHaCb1HAa OPHanaCTb1Pb1JIFaH FAL nenapTaMeTi nepeK1sopb1HÅa

aHb11€raJIFaH ece6iH xyprigyre MiHneTTi (share point nepeKTep 6a3acb1).
2) TY3eTY iC-1<HMb1nnaPb1xocnaPb1Hb1H OPb1HnaJIYb1H Teyccepyre )KOHe pacTaiiTb1HKPKarrapAb1

TeKcepy )Kypri3iJ1reH THiCTi TYJIFaHb1H «Closed findings» (share point nepeKTep 6a3acb1). 1€amacb1Ha
FAL nenapTaMeHTiHiH 3RKTPOHÅb1K KiTanxaHacb1Ha ',KYKTeyre KYKb1J1b1.
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PA3AEJ1 B
B.I BBemeHne

)KOJIAY111b1JIAPFA Kb13MET KOPCETY,
)KOHE )KYKTEPÅI OVUEY BOMb1HLLIA bAKb1JIAY
KOHTPOJ1bOBCJIY%CHBAHHSI IIACCA)KHPOB, AAK-FAL-P.0921OBPABOTKH BAFA)KA H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

B COOTBeTCTBHH CO crraTbeÜ 16-4 3aKOHa Pecny6JTMKu KagaxcTaH «06 HC110J1b30BaHVIH

B03ÅY111Horo IlpocrrpaHcTBa Pecny6JIHKH Ka3axcTaH H nemeJ1bHOCTH (nanee — 3aKOH 06
VIBII) AO aAMMHHCTpa11HA KagaxcTaHa» (nanee — AAK) ocymeCTBJTRT rreXHnqeCKHü

KOHTPOJ1b 3a 06ecneqeymerv1 6e3011acHOCTH 110J1eTOB H amauHOHH0ii 6e30naCHOCTH (l)H3HZ1eCKHMH H

K)punnqecrcvnnvr JIMLWMH, nemeJ1bHOCTb KOTOPb1X He IIOÅJIOKHT AAK, HO OTHOCHTCSIK

nemeJ1bHOCTH, npenycM0TpeHH0ii cTaTbeii 10-2 3aKOHa 06 VIBH B OTHOmeHHHHueMH01'O
BKJ11•oqaq 06CJTPKHBayme nacca)KHPOB, 06pa60TKY 6araxa H rpy30B 3KC11J1yaTaHTaMH

H opraHH3a11HflMH rpa)KnaHc1€cii amaUHH.
B pawcax KOHTPOJ151 amaUHOHHb1e HHcneKTOPb1 ocymeCTB51MOT Bb160poqHb1e H BHermaHOBb1e

rrpoBepKH c HC110J1b30BaHneM HHCTPYKTVIBHOFO MaTepnana.
KOHTPOJTIO110AJ1exaT cnex:tyrouxne BHÅb1 nemeJ1bHOCTm:
- 110 06cJIY)KHBaHHK) nazcaxupoB, 06pa60TKe 6ara)1ca H rpy30B cornacH0 IIPOBeÅeHH51

npoBepoK (KOHTPOJIA) 3KC11JtyaTaHTOB FBC, 3KC11J1yaTaHTOB aoponporv10B (a3ponopTb1), H/HJIH

110CTaBLUHKOB Huerv1Hb1X ycnyr 110 opraHH3a11MV1 06CJIY)KHBaHH51 nacca)KHPOB, 06pa60TKM 6araxa,
rpy3a 11011Tb1 B qacrru KaqecTBa OKUaHHS1 amaUHOHHb1X ycjlyr.

I-Iaxoopy 110AJIOKaT cnenyrorume BMÅb1 aewreJ1bHocrrm:
- CBA3aHHa51 C nepeB03K0ii onaCHb1X rpy30B 3KC11J1yaTaHTOB rBC, 3KCTIJ1yaTt1HTOB

a3ponpoM0B (a3ponopTb1) WVIJIH 110CTaBLUHKOB Ha3eMHb1X ycnyr TIO opraHH3aUHH 06CJIPKVIBaHHfl
naccæ,KvrpoB, 06pa60TKH 6arnca, rpy3a H 11011Tb1 cornacH0 IlporpaMMb1 110 06ecneqeHHY0
ITOCTOSIHHOFO Hazuopa 3a 1311 (cornacH0 AAK-OPS-P.0424).HHCTPYKTMBHb1M MaTepuaJ10M 51BJIRTC51

AOKYMeHT, BKJIIOHEUOIUVIÜOllHCaHHe IlpoueccoB VI npouenyp, npeAHa3HaqeHHb1ii amaUHOHHb1X
HHcneKTOPOB, B I-leJ1flX eÅHHoc6pa3Horo 3aKOHa 06 HBII, CTaHAaPTOB H peK0MeHÅyeM0ii IIPaKTHKH
Me)KÅYHap0AH0ii opramnauna rpa)KÅaHcK0ji aBV1a1-1HH (VIKAO) npoBeneHHP1
ocymeCTBJ1eHVIH KOHTPOJIH u HaÅ30pa, a TaK)1€e OTHeceHH51 HeCOOTBeTCTBHii
erpe60BaHH51M K pa3JIV111Hb1M YPOBH%M.
B.I.I

VIHCTPYKTMBHb1iivraTepmaJT no opraHH3aLIHH 111.)0BeÅeHHf0 KOHTPOJISI 110 06CJIY)KVIBaHHfO

llaccæncnpoB, 06pa60TKe H rpy30B (nanee — HHCTPYKTHBHb1iiMaTepuaJ1) pa3pa60TaH B I-leJ151X

06ecneqeHH51 H rrcuxona aBnaUHOHHb1X HHcneKTOPOB
AenapTaMeHTa ynpouxeHH51 (bcpMaJ1bHocTeii, 06CJIY)KHBaHH51 6ara)Ka H rpy30B AAK (manee — FAL)
IIPH BblHOJTHeHHH npoBepoK.
B.I.2 IlpnrweHenne

Tpe60BaHH51 HacT0511uero VIHCTPYKTHBHOFOMaTepmaJ1a flBJ111-OTCfl 06513aTeJ1bHb1M

HCTIOJIHeHMS1 aBnaUHOHHb1MH HHcrreKTOPaMH. AmpeKTop FAL JIHUO, VIC110JIH51K)LUee ero
06513aHHOCTM, KOHTponvrpyeT c06monume Tpe60BaHHii Hacrromuero MHCTPYKTHBHOFO MaTepmana
amaLIHOHHb1MH MHCneKTOPQME.

Tpe60BaHH51 Hacrromuero HHCTPYKTUBHOEOMaTepnana pacnpocTpaHff10Tc51 B OTH0111eHUH:
- 3KC11JTyaTaHTOB a3ponporv10B @ponopT0B) H/HJIH
- 110CTaBIUMKOB HageMEb1X ycnyr 110 opraHH3aLIHH 06CJIY)KHBaHHS1 naccaxcupoB, 06pa60TKH

6ara)Ka, rpy3a H nowrbl.
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KA3AKCTAHHblH
M/ ABVIAUVIAJ1blK

)KOJIAYUlb1JTAPFA Kb13MET KOPCETY,
KOHE )KYKTEPÅI OHÅEY BOMb1H111A BAKb1JIAY
KOHTPOJ1b OBCJIY)KHBAHHSI IIACCAXMPOB, AAK-FAL-P.0921OBPABOTKVIBAVA)KA H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

B.2. IIJNHnpoBanne 11POBePOK
IlpeABapmeJ1bHa51 nonroT0BKa K npoBeprce COCTOHT onpeÅeneHH51 npeAMeTa IIPOBePKH,

onpeÅeJ1eHH51 nepet1HR Å01CYMeHTaU1dH H (HJIH) TPe60BaHHÜ, KOTOPb1e AOJDKHb1 6b1Tb 110ÅTBepxneHb1
B qacTH HX Bb1110JTHeHH51 H paccM0TpeHH51 0Tt1éTa H pe3YJ1bTaT0B npeÅb1AyuxeM IIPOBepKH.

110 pe3YJ1bTaTaM rrpeÅBapHTeJ1bH0ii IIO)UOTOBKH AHpeKTop FAL UJIH JIHUO, HC110JIHflk01uee ero
06513aHHOCTH, HanpaBJ151err cnyxe6HYK) 3a11HCKY r eHepaJ1bHOMY 21MpeKTopy AAK JIHIIY,

HCT10JIH51f01uerv1Y ero 06513aHH3CTH, o npoBeneHHH npoBepKH.

npoBeneHHH npoBepKH. AmaUHOHHb1e HHcneKTOPb1 1--1ecyT OTBeTCTBeHHOCTb ga npaBHJ1bHOe
COCTaBJ1emme CBOeBpeMeHHce npeAocTaBJTeHme reHepaJ1bHOMY nmpeKTopyAAK IIPOeKTOB npHKU0B
0 111)0BeAeHHH npoBepKH AJ151 HX 110ÅrmcaHM51.

npoBeneHH51 IIPOBepKH, amaUHOHHb1ii VIHC11eKTOP YBeÅOMJIRT 3Kc11J1yaTama VIJIVI orraHH3aUHK)
rpa)KAaHcK0ii aBnaUHP1 0 111)0BeneHHH IIPOBepKH ITyrreM HanpaBJ1eH1d% pajxuorpaMMb1 qepe3 AFTN

3KC11J1yaTaHTaHJIH opraHH3aUHH rpmrcnaHcK0ii amrauvm B r1POH3BOJTbHOM(bopMe, conepxamee
O narreHaqana, B03MO',KHb1X H3MeHeHH}1X H A0110JIHeHH51X K npoueztype npoæpKH.

B.3. Bb160POH11b1e
B.3.1. Bb160pot1Ha51npoBepKa (l)H3UqeCKHX H (HJIH) JIMI-I, aeneJ1bHOCTb KOTOPb1X

He IIOAJIOKHT AAK, HO OTHOCHTCSI R Ha3eMHOMY 06CJTY)KHBaHHIO. (nanee
Bb160pot1Ha51 npoBepKa) OCY111eCTBJIRTC51 B COOTBeTCTBVIH c rpad)HK0M IIPOBeneHH% npoBepoK
ae51TeJ1bHOCTH no Ha3eMHOMY 06CJIY)KHBaHHK), YTBeP)KÅeHHb1M reHepaJ1bHb1M AHpeKTOPOM AAK HJIH
JIMUOM, HCIIOJIHSIEOIUHM ero 06513aHHOCTH.

Exer0AHb11i 11J1aH 11130BepoK COCTaBJIRTC51 C yqeT0M aHaJTM3a PHCKOB, B KOTOPOM
yt1HTb1BaYOTC51 TaKHe 110Ka3aTeJIHKaK:

- pe3YJ1bTaTb1 H HTOFH IlpeAb1AY1umx 11130BepoK (6aga naHHb1X HeCOOTBeTCTBHii H HapY111eHHü,

HHCIEKTOPCKne IlpennmcaHP151 H cpoKH HX HCTIOJIHeHHS1);
- 6a3a naHHb1X Onepa11H0HHoro ueHTpa AAK TIO amaUHOHHb1M C06b1THHM, CB*3aHHb1M C

06cny,'KVIBaHneM naccaxupoB. 06pa60TK0ii 6araxa H rpy3a•,
- 06T,eM maccaxup0110T0Ka3a npeÅb1ÅY111Hii rozx;
- 06T,eM rpY30110T0Ka tza IlpeAb1AYL11Mii ron•,
- KOJIHqeCTBO H pe3YJ1bTaTb1 npeÅb1ÅY11_Å1dX BHe11J1aHOBb1X npoBepoK.
YTBepKneHHb1ii npoBeneHH51 npoBep0K nemeJ1bHOCTM 110 Ha3eMHOMY 06CJTY)KMBaHHIO

Ha COOTBeTCTBYf0111Miiron pa3Me1LWÆ0Tc51Ha B36-caiiTe AAR.
B.3.2. KOHTPOJ1b3a 06ecneqeHneM 6e3011aCHOCTH 110J1eTOB H amaUHOHHOM 6eE.onaCHOCTH

(l)H3mqeCKHX H (HJIH) IOPHÅHqeCKHX JIHII, AemeJ1bHOCTb KOTOPb1X He IIOAJIOKHT AAR,
HO OTHOCHTCSI K Ha3eMHOMY 06CJIY)KHBaHHYO, OCY111eCTBJIS1eT awaUHOHHb1e HHcneKTopa cornacH0
IIOJIO)+CHHYO o AenapTaMeHTeFAL.

B.3.3. Bb160p0HHb1e IIPOBepKH ocymeCTBJ151K)TCS1 B pa60qee BpeMH npoBepRMorc cy6beKTa,
YCTaHOBJ1eHHOe npaBHJ1arv1M TpYÅ0Boro pacnopflÅKa.

B.4. BHeTIJNHOBb1e

B.4.1. BHe11J1aHOBOÜ npoBepK0ii (l)H3mqeCKmx H yopunmqeclcux JIMLI, nemeJ1bHOCTb KOTOPb1X He
110ÅJ1e)KHT AAK, HO OTHOCHTCSI K nemeJ1bHOCTH, npeÅYCMOTpeHHoÜ cTaTbeii 10-2
3aKOHa 06 14BII (nanee - BHe1TJ1aHOBa51 npoBepKa), SIBJIRTC51 npoBepKa, IlpoB0AMMa-E AAK 110

KOHKpeTHb1M (l)aKTaM H C6CTO}1TeJ1bCTBaM, IIOCJIY)KHBII-IHM OCHOBaHnerv1 Ha3HaqeHH51

BIRTIJ1aHOB0ii IIPOBepKH B OTHOL11eHHH cy6beKTa ammunu, C qeJ1bYO npenynpe)KneHH51
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M (HJIH) ycTpaHeHH51 HenocpeÄcTBeHH0ii yrp03b1 >KH3HH H 3ÅOPOBbfO qeJTOBeKa, 0Kpy'iKarcmeii cpene,
3aKOHHb1M HHTepecaM (l)H3nqeCKHX H yopmnmqecKHX JIHII, rocynapcTBa.

B .4.2. OCHOBaHmerv1 BHennaHOBOM npoBepKH 51BJT5110TCfl:
- KOHTPOJ1b 3a HCTIOJIHeHmeM HHC11eKTOPCKHX npexumcaHHii 06 YCTpaHeHHE BblSIBJ1eHHb1X

HapY111eHHü TPe60BaHHÜ 3aKOHOM 06 VIBH B pe3YJ1brraTe 11130BepKH H HHb1X (I)OPM KOHTPOJIW,

Ilonyqerme VI 06paLueHHü OT (l)H3nqeCKHX H fOPVIÅHHeCKHX JIHII,
rocYAapcTBeHHb1x opraH0B. nenyrraTOB Hapnarv1eHTa Pecny6JIMKM Ka3axcTaH MeCTHb1X
npeACTaBHTeJTbHb1XopraH0B O IIPHt1HHeHHV1 JIH60 06 yrp03e IIPV1t1HHeHHfl Bpena )KH3HH, 3ÅOPOBbfO
qeJ10BeKa, 0KpyxaK)1ueM cpene H 3aKOHHb1M HHTepecaM (l)H3nqecKHX H JIMA,

rocynapcTBa;
- HHMIxnaTMBHOe 06pa1ueHue npoBep51eMoro (l)H3nqecKoro yopvmmqecKoro JIHUa o

111)0BeneHHH 111)0BepKH ero nemeJ1bHOCTW,
- H3MeHeHMe (baMVIJIHH, HMeHH, OTHeCTBa (ecJIH OHO YKagaH0 B AOKYMeHTe, YAOCTCBeP51K)1uerv1

JIHt1HOCTb) 11130BepqeMoro OH3mqeCK01'O JIHUa HamrvßHOBaHHS1, a TaK)Ke peopraHH3a1-1H%
11130BepqeMoro lopvuuqecl€oro Jluua, ecJTH B OTHOmeHHH HUX 6b1J1a HaMeqeHa Bb160pot1Ha51
npoBepKa•,

110BTOPHaH npoBepKa, CBS13aHHa51 c 06pa1ueHmeM npoBep51ervroro (l)H3nqecKoro VIJIH

lopvmnqecycoro JIHUa o HecorJ1acHH c nepB0HaqaJ1bH0ii rrpoBepK0ii.
B.4.3. BHe11J1aH0Baq ripoBepKa MO)KeT IIPOBOÅHTbCA BO BHeyp0LIHoe BpeM51 (HOHHoe BpeM%,

BblXOAHb1e IIPa3AHVIHEb1e AHH) B cnyqaqx He06XOÅHMOCTH npeceqeHH% HapY111eHHü
HenocpeÅCTBeHHO B MOMeHT HX COBepmeHH51.

B.5. 111)0Bep0HHb1ii JIHCT

B.5.1. ABHaUHOHHb1ii EHcneKTOP IIPH npoBeAeHHH Bb160POHHb1XH BHe11J1aHOBb1X npoBepoK
VIC110J1b3yeT 11130Bepot1Hb1ii JIHCT B IIPHJIO)ICHHH 1 K naHHOMY HHCTPYKTHBHOMY MaTepmany.

Hp0Bep0HHb1ii JIVICT BKJTIOt1aeT B ce651 nepeqeHb 06513aTeJ1bHb1XTpe60BaHHii, TIPeAMBJIRMb1X
K nemeJ1bHOCTH cy6beKTOB (C6beKTOB) KOHTPOJ151 B COOTBeTCTBHH C 3aKOHOM 06 VIBH

B.6.1. ABHaLIUOHHb1e MHCIRKTOPb1 IIPH Bblr10JIHeHHH CBOHX 06513a1--11--10cTeii MMe10T r1paBo:
- 6ecnper151TcTBeHHoro AocTY11a BO BCe KOHTponnpyeMb1e 30Hb1 a3ponopT0B Ka3axcTaH

(1113MJ1eT, BblJ1eT, 30Ha 05CJIY)KMBaHH51 BC, neppoH, rpY30BoV1 TepMHHaJ1 npyrne
HPOH3BOÅCTBeHHb1e 30Hb1, CBH3aHHb1e C Ha3eMHb1M 06CJIPKHBaHHeM), K B03AYL11Hb1M cynaM H
06beKTt1M opraHH3auuii rpe,KAaHcK0ii ammaunn, BKJI}OHUI aHrapb1, CJIY)Ke6Hb1e ITOMeLUeHMfl
3KC11J1yaTaHTOB H ammaUHOHHb1e yqe6Hb1e UeHTPb1 ocymeCTBneHH}1 CJ1yxe6Hb1X 06513aHHOCTeü;

- 3anpa111MBaTb OT 3KC11J1yaTaHTOB H opraHH3aunii rpam,KAaHcK0ii amaUHVi
AOKYMeHTb1, BKJIIO%SI HH(bopwaumo O aBmaUHOHHOro nepc0HaJ1a (PYKOBOÅCTBO no
Ha3eMHOMY 06CJIY)KHBaHMYO, TeXHOJ101M51 pa60Tb1, nporpaMMb1 06yqeHH%, u npyrme

He06XOÄHMb1e Bb1110JIHeHVIS1CBOHX (I)YHKLIHM, C YCTaHOBJmeHmervi CPOKOB nx npenocTaBJ1eHvw,
- BblAaBaTb HHcneKTOPCKne npennucaHP151 no BOIIpocaM 06ecneqe1-1H51 6e30nacHOCTH noneTOB

H ammaUHOHHOü 6e3011acHocrrn, B yacTH Kacamueiicfl IlpenrvreTa 11130Beprcu AOJTXHOCTHb1M JIMUaM

3KC11J1yaTaHTOB opramnaunii rpaxnaHcKoü amaUHV1, HaPYUIHB111HM Tpe60BaHH51 3aKOHa 06 HBH
C YCTaHOBJ1eHVferv1 CPOKOB nx Bb1110JIHeHHH.

B.6.2. ABHaUHOHHb1e UHCIRKTOPb1 IIPH ocymeCTBJ1eHHVi KOHTPOJIH 3a C06JnoneHmerv1
3aKOHOÅarreJ1bCTBa B 06J1aCTH rpa>KAaHcK0ii amaumm 06S13aHb1:

- C06JHOAaTb 3aKOHonarreJ1bCTBO Pecny6JIHKH Ka3axcTaH, 1,COÅeKC neJ10B0ii 3THKH AAK;
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KA3AKCTAHHblH
ABVIALWIAJ1blK

4 OKIMU-11J7Tl

)KOJIAY111b1JIAPFA Kb13MET KOPCETY, BAFA)KÅb1
)KYKTEPÅI OHAEY bOV1b1H111A BAKb1JIAY

KOHTPOJ1b OBCJIY)KHBAHHSI HACCA)KHPOB, AAK-FAL-P.0921OBPABOTKH BARA)KA H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

- IIPOBOAHTb IIPOBepKH B COOTBeTCTBHH C r10P}1AKOM,YCTaHOBJTeHHb1M HpeÅ11PHHvnvmaTeJ1bCKHM

KOAeKCOM Pecny6JIVIKH Ka3axcTaH, 3aKOHOM 06 VIBH H HaCTO%LUHM VIHCTPYKTHBHb1MMaTepmaJIOM•,
- He IIPe1151TCTBOBaTb YCTaHOBneHHOMY pe)KHMY pa60Tb1 opraHH3a11MH rpaxnaHcK0ii ammaUHH

B nepnon npoBeneHV151 npoBepKH, 3a HCKJ1roqeHneM npoBepoK CBA3aHHb1X c 06CJIY)KHBaHneM BC
cornacH0 pacnncam•ryo•,

- CBOeBPeMeHHO H B 110JTH0ii Mepe VIC110JIHSITb IIPeAOCTaBJ1eHHb1e B COOTBeTCTBHH C 3aKOHarv1H
Pecny6JTHKH Ka3axcTaH 110JIHOMOt1HA no npenynpe)KÅeHP110, BblHBJ1eHHfO H npeceqeHHY0 HapY111eHMü
Tpe60BaHHÜ, YCTaHOBJTeHHb1X 3aKOHonarreJTbCTBOM Pecny6JTMKH I•Ca3axcTaH B qacTH 06CJIPKHBaHH51

06pa60TKH 6ara)Ka, rpy3a 1104TH, ynp01ueHH51 (l)OPMaJ1bHOCTeÜ IIPH
MDKÅYHap0AHb1x nepeB03Kax AOCTYIIHOCTH ycnyr;

- npoBep51Tb Hajmqme CBHÅeTeJ1bCTB, pupemeHHii H Apyrnx He06XOAHMb1X

AOKYMeHTOB, BblAaqa KOTOPHX npenycM0TpeHa HaCTOS11UHM 3aKOHOM, a TaK)Ke oponopTb1 H

amaKOMrmaHVIH Ha COOTBeTCTBae TPe60BaHHflM3aKOHOAarreJ1bCTBa Pecny6JIHKH Ka3axcTaH•,
- COCTaBJ1flTb npeAOCTaBJIATb npoBepRMb1M (l)H3nqeCKHM YOPHAHqeCKHM JTML1aM HTOrOBb1e

AOKYMeHTb1 110 pe3YJTbTaTaM ROHTPOJ151 3a 06ecneqeHnerv1 6e30nac1-•10cTH 110J1eTOB H awar-1MOHH0ii
6e301TacHocrrm•,

- npeÅCTaBJ1}1TbAAK CBeAeHH}1 06 OTCYTCTBHH HaJIHt1HH HapymeHHii Mep
B COOTBeTCTBMP1 co cTaTbeii 16—3 3aK01--1a 06 VfBFI.

B.6.3. ABHaLIHOHHb1V1HHcneKTOP, OCY111eCTBJ151}OLLIMV1npoBeprcy, AOJI)ICH HMeTb.•
- AeiicTBYK)1uee YÅocT0BepeHne aBnaUHOHHOro HHcneKTopa rpaxnaE1cKoü aBuaUHW,
1113HKa3 IlepBoro PYKOBOÅHTeJIS1 AAK VIJIH JIHUa, HC110JIHSIYOLUero ero 06*3aHHOCTH, O

111)0BeneHHH IlpoBepKw,
- npoBep0HHb1ii JIHCT cornacH0 IIPMJIO)ICHHIO 1 HacT051Luero MHCTPYKTHBHOFOMaTepuana.
ABHE11ÅM0HHb1ii VIHCneKTOP ÅOJ1)KeH HMeTb corJ1acH0 AOJDKHOCTHOii

HHCTPYKuneii ITO npo(beccH0EaJ1bH0ii nonrOTOBKe nomepxaHH}0 pa60THHKOB

AAK .

OCYIUeCTBJ1eHHH KOHTPOJISI He nonycKaerrc51 BMemaTeJ1bCTBO B newreJ1bHOCTb

aBmaUHOHHOFO VIHC11eKTopa (l)H3W1eCKHX H (HJIH) YOPHÅHHeCKHX nvm, rocynapcTBeHHb1x opraH0B, 3a
MCKnroqeHmerv1 cnyqaeB, YCTaHOBJRHHb1X 3aKOHaMH Pecny6JIHKH KagaxcTaH.

(a3ponopTb1) PI/HJIM 110CTaBIUEKOB Ha3eMHb1X ycnyr npencTaBJIRT KOMMCCHkO, pa3b%CHnerr UeJIH,

ganaqn 11J1aH 11130BepKH. IlpoBeneHme npoBepKH HaqHHaeTCfl C MOMeHTa BpyqeHH51 npoBepqeM0MY
JIHuy npmca3a.

I-lpm BpyqeHHM 111)HKua O IIPOBeneHHH npoBepKH, aBnaUHOHHb1ii HHC11eKTOP, yyacTBYK)111Hü B

npoBepKe, AOJ1)KeH IIPeÅb51BHTb npoBepneM0MY JIHuy ynocT0Bepemme ammaUHOHHOro vmcneKTopa.
Bo BpeM51 BBOAHOFO COBemaHH51 06cyxnayorrc}1 opraHH3aUHOHHb1e BOIIPOCb1 06ecneqeHM51

npoBeAeHH51 npoBepKH (conp0B0)KÅeHme, TpaHcnopTHoe cpencTBa AJ151 Bb1110JIHeHViS1

npoBepKH, VIOMemeHH% M3yqeHM51 H AOKYMeHTaUHH C He06x0ÅMM0ii opr.
TezXHHKOii, AOCTYIIOM K ceT1d HHTepHeT).

B.7.2. B npouecc npoBepKH BXOÅHT H3yqeHHe H aHaJIVf3 AOKYMeHTa11UH, c06eceÅ0BaHne c

nepc0HaJ10M 3KC11J1yaTaHTa WIM opraHH3a11HH rpa)KAaHcKoü aBmaUHH, 111)0BepKa 06beKTOB
M npouenyp. CBS13aHHb1X c npexvreT0M npoBepKH.

B.7.3. Bo BpeM51 IIPOBeÅeHHfl 111)0BepKH ammaUHOHHb1M HHcneKTOPOM MORYT rrpHMeH51Tbc51

cpencTBa ÅOKYMeHTHPOBaHH51 BblflBneHHb1X HeAOCTaTKOB C cornaCHH
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111)0BepRMoro JIHUa. He AonycKaeTc51 HC110J1b30BaTb TIOJ1yqeHHb1e (l)0TOMaTepmaJ1b1

pacnpocTpaHeHH51,KOTIHPOBaHHS1 H upyrmx ueneii, He CB%3aHHb1X C 06J1aCTbYO npoBepKH
B.7.4. Ho 3aBep111eHE10 IIPOBepKH amaUHOHHbIii MHCIEKTOP npoB0AHT coBeuxaHne c

OTBeTCTBeHHb1M PYKOBonwreJ1erv1 H/HJIU COOTBeTCTBYY0111HMH AOJDKHOCTHb1MU JIViL1aMH
(Ha3HaqeHHb1MH JIHUaMH) 3KC11J1yaTaHTa PIJIH opraHH3aUHH rpa)KAEIHcK0ii amauvm. O BblflBneHHb1X
B xone npoBepKH HapymeHHHx A0110JIHHTeJ1bHOc006maeTc51 Ha TaKOM COBemaHHH.

B.7.5. 110 pe3YJ1bTaTarvf npoBepKH HTOFOBb1e AOKYMeHTb1 B (boprvre AKTa O

pey3J1bTaTaxnpoBepKH (nanee — ART) H HapymeHHii Tpe60BaHHii 3aKOHOÅaTeJ1bCTBa
Pecny6JIHKH Ka3axcTaH 06 HC110J1b30BaHHH B03ÅY111HOro npocTpaHcTBa Pecny6JIHKH Ka3axcTaH VI

nemeJ1bHOCTM aBma11HM MHCIEKTOPCKue upenrmcaHH51.
B. 7.6. B AKTe YKa3b1Ba}OTC51:
- JIWTa, BpeM51 H MecT0 COCTaBneHH51 aKTa•,

- HaHMeHOBaHHe Y110JIHOMoqeHHOii opraHH3aLIMH B cd)epe rpa)KAaHcK0ii ammauvrw,
- narra Horvrep 1113MKaga O HUHaqeHHM IIPOBepKH, Ha OCHOBaHHH KOTOporo IlpoBeneHa

npoBepKa•,
- (baMHJIHfl, HMSI, OTqeCTBO (ecJIH OHO YKa3aH0 B AOKYMeHTe, ynocT0Bep51f01uerv1 JIWIHOCTb) VI

AOJ1)KHOCTb JIMUa, npoB0ÅHBmero npoBepKy•,
- (barv1HJIH51, HM51, OTqeCTBO (ecJIH OHO YKa3aH0 B ÅOKYMeHTe, YAOCTOBePSIK)LUeM JIHHHOCTb)

npoBepqeMoro (l)H3mqeCKoro Jlnua JIH60 HammeHOBt1HHe H peKBH3VITb1 K)PHÅHqecKoro JIHua•,
- narra, MeCTO H nepnon TII)0BeaeHM51 11POBepKH,E
- CBeneHHH O pe3YJ1bTaTax IIPOBepKH, B TOM LIViCJ1e O BblSIBJ1eHHb1X HapymeHHflx, HX xapaKTepe;
-CBeneHV151 06 03HaKOMJ1eHHH 0TKa3e B 03HaKOMJ1eHHH C aKTOM apoBepRMoro

(l)H3mqecKoro VIJIH yopvmmqecycoro JIHUa, a rraK)Ke JIMA, IIPHCYTCTBOBaB111HX IIPH rrp0BeneHHH
npoBepKH, uX nonnucn 3a11HCb 06 0TKa3e OT nonnncn•,

- 110Å11HCH aBnaLIHOHHb1X HHcneKTOPOB, IIPOBOÅHBIUHX npoBepKY.
B.7.7. AKT COCTaBJ1neTC51 B 3K3eM11J1flpax. OAHH 3K3eM11J1np AKTa C K011H51MH

3a HCKmoqeH1.meM Kormii ÅOKYMeHTOB, VIMeYOLUMXC51 B opurvmane y npc•Bepqeruoro
JIHUa BpyqaeTcH JIHuy, B OTHC,meHHH KOToporo 11130BeneHa, npoBepKa JIH60 ero Y110JIHOMoqeHHOMY
npeACTaBHTeJIK) 03HaKOMJ1eHH% H Mep 110 ycTpaHeHMK) Bbl%BneHHb1X HapymeHHii H
Apyrux neiicTBHii, BTopoii 3K3eM11J151P xpaHHTCH B AAK.

B.7.8. B cnyqae HaJIWIHS1 3aMeqaHHii H (HJIH) B03paxeHHii no pe3YJ1bTararv1 npoBepKH
npoBepqerv10e JIHUO H3J1araeT mx B IIHCbMeHHOM BHAe. 3aMeqaHH51 H (MJIH) B03pænceHH51 MoryT
IIPHJ1araTbCH K aKTY O pe3YJ1bTaTax IlpoBeAeHH51 npoBepKH, O Aenaerrc51 COOTBeTCTBymua51
OTMeTKa.

B. 7.9. nmr0TOBKe HHC11eKTOPCKOro npennncaHHH YKa3b1Ba10TCH (barv1HJIHfl, HM%,

OTqeCTBO (IIPH ero HEUTV1t1MU) (l)H3nqecrcoro JIVIUa WIH HamaeHOBaHHe ropuzumqecKo--o nnua, Aarra

BblAaqu HHcneKTOPCKOro IlpeÅnncaHHfl, OCHOBaHne AJ151 HarrpaBneHH51 HHcneKTOPCKOFO
npennncaHH51, Tpe60BaHH51 06 YCTpaHeHHH Bb151BJ1eHHb1X HapymeHHii H cpoKH HC110JTHeHH51

HHcneKTOPCKOFO npenrmcaHH51, 110PflÅOK 06'A€aJIOBaHV1fl.
B. 7.10. VIHCIRKTOPCKOe rrpennucamre AOJDKHO 6b1Tb BpyqeH0 (l)H3HqeCKOMY HJIH

I-opvmuqeCKOMY JIHIIY HJIH uX IIPeACTaBHTeJTflM JIHHHO HJIH MHb1M cr10C060M, 110ÅTBepxnaY0111HM
(l)aKT OTTIPaBKH nonyqeHH%.

B.7.11. VIHc11eKTopcKoe Ilpennncayme, HanpaBJ1eHHoe HOHTOBOÜ CB513bYO 3aKa3Hb1M IIHCbMOM
C YBeAOMJ1eymerv1 JIH60 B 3J1eKTPOHHOM BHAe nocpeÅCTBOM 3neKTPOHHb1X KaHar_OB CB513H,

06ecnet1HBarouumx rapaHTnp0BaHHY}0 AOCTaBKY C006LqeHHü, cr1HTaeTc51 BPyqeHHb1M CO

nonyqeHM51 OT onepaTopa not1Tb1 YBeAOMneHH51 0 110JTyqeHHH anpecaT0M 110MT0Boro OTTIpaBJ1eH11S1
JIH60 110 ucrreqeHH1,1 1151TH pa60qux JAHeii CO HanpaBJ1eHH51 YBeAOMJ1eHH51 B umeKTPOHHOM BHAe.
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B.7.12. HHcneKTopcKoe npennvrcayme 51BJIRTC51 06513aTeJTbHb1M HCTIOJTHeHH51
(l)H3nqeCKHMV1 K)PHÅmqecKHMH JIHUaMH, ocymeCTBJIM0111HMH AemeJ1bHOCTb B C(bepe
rpaxnaHcK0ii aBuaLIMH.

B.7.13. HeBb1110JIE1eHue HHcneKTOPCKoro npennucaHHfl B YCTaHOBJ1eHHb1e cpoKH BJ1eqeT

OTBeTCTBeHHOCTb, npenycM0TpeHHY10 KoneKCOM 06 aAMHHHCTpaTHBHb1X upaB0HapymeHH51x
Pecny6JIHKH Ka3axcTaH.

1--1eBb1110JIHeHHH EHcneKTOPCKOFO npexumcaHH51 3KC11J1yaTaHTOM HJIH opraHH3auueii
rpaxnaHcK0ii B YCTaHOBJ1eHHb1e CPOKH, awaUHOHHb1ii HHC11eKTOP, Bb:nncaB111Hii

HHcneKTOPCKOe npeÅnncaHH€, HanpaBJ151eT IIHCbMO B KEA MT PK c IIPMJIO)KeHHeM MaTepmaJ10B,
He06XOÅHMb1X B036yxneHH51 nena 06 aAMHHMCTpaTVIBHOM npaB0HapymeHHH B COOTBeTCTBHH C

KoneKCOM 06 antviHHHTcpaTHBHb1X Hapyllleymqx Pecny6JIHKH Ka3axcTaH.

B.8. IlpeAocTaBJ1enne 3KC11J1yaTa11TOB a3POAPOMOB (arjponopTb1) n/n,lln "OCT'aB11UIKOB
I-la3eMHb1X ycnyr 11JNHa KoppeKTH1)Y101unx AeiicTB11ii n KOHTPOJ1b ero Bblr10JIHeHHH.

B.8.2. ABHa11HOHHb1ii VIHcneKTOP 11130Bep5110T rrpeÅJ10xeHHb1e 3KC11JTyaTaHTOB æponpoM0B
(ar»ponopTb1) H/HJIH HOCTaBIUV[KOB HueMHb1X ycJ1yr KoppeKrrnpyromue MeponpH51TH51, OL--eHHBU1 ux
AOCTaTOt1HOCTb, cornaCOBb1BaYOT HX nepen YTBep)KÅeHvreM. Flo pe3YJ1bTaTaM
npoBepKH VIJIaH OT11paBnqeTCS1 Ha nopa60TKY 3KC11J1yaTaHTY a3ponpoM0B (æponopTb1) Vf/HJIU

nocTaB111HKY' ycnyr Ha YTBepxneHHe co CTOPOHb1 AAK
B.8.3. HKA cornaCOBb1BaeTC51 yr10JIHOMoqeHHb1M PYKOBOÅVfTeJ1eM AAK
B.8.4. ABHaUHOHHb1M UHCneKTOPOM BeneTC51 yqeT Bcex BblflBJ1eHHb1X HapymeHMii, IIPHHflTb1X

Mep BblneP)KHBaHHH YCTaHOBJ1eHHb1X CPOKOB 110 HX ycTpaHeHH}0 3KC11J1yaTt1HTOM a3ponporvra
(aoponopTb1) H/HJIH 110CTaBIUEROM ycnyr B 6a3e naHHb1X AenapTarueHTa FAL

B.8.5. CPOK, YKæaHHb1ii B FIKA, MO)KeT nponneBaTbCS1 YCJIOBHH IIPeACCTaBJ1eHHS1
3KC11J1yaTaHTOM a3ponpoMa (æponopTb1) H/HJIH FIOCTaB111MKOM ycnyr 060CHOBa1--1H51 0 He06XOÅHMOCTH
ero H3MeHeHHfl. IIPOAJ1eHHe CPOKOB KoppeKTnpYY0L11HX neiiCTBHÜ B03MO)KHO nocne
3KC11J1yaTaHTa a3p0Å1)0Ma (æponopTb1) U/HJIH 110CTaBLUHKa ycnyr YCJIOBHH, HTO CPOKH
MC110JIHeHHH, YTBepxneHHb1e AAK, He HCTeKJIH H npeÅcTaBJ1eH0 MOTMBHPOBaHHOe 060CHOBaHMe m
upenocrraBJ1eHneM AOKa3aTeJ1bCTB He06XOAMMOCTH IIPOAJ1eHH51 CPOKOB.

B .8.6. 3KC11J1yaTaHT a3p0Aporv1a (UponopTb1) H/HJIM 110CTaB11.1HK ycnyr Ha peryJ151pH0ii OCHOBe,
He pence 0AHoro pa3a B KBEIPTUI AO 10 tlHCJ1a Mecnua, cnenyyomero 3a OTqeTHb1M, npenocTaBJ151err0TqeT
B AenapTarv1eHT FAL. K orrqery IIPUKJ1aÅb1BaYOTC51 AOKYMeHTb1, (I)OTO, a Tarence HUIHHHH BHAeo
MaTepnaJ1b1, KOTOPb1e 110ÅTBeP-•dcnaYOT Bblr10JIHeHne KoppeKTnpYE01uuxneücTBHii.

B.8.7. HC110JIHeyme H HKA IIPVI He06XOAHMOCTH npoBepqerrcfl ammaUHOHHb1M
MHCneKTOPOM B xme Bb160POHHb1XH BHennaHOBb1X ElpoBepoK.

B .8.8. EcJIH 3Kcr1J1yaTaHT a3ponporvra (a3ponopTb1) WVIJIM 110CTaBIUVIK ycnyr He npencrraBJT51eT

IIPmeMJ1eMb1ÜVIKA HJIH He BI)IIIOJIHRT Koppermpyyouume AeiicTBH% B YCTaHOBJmeHHb1e CPOKH,

Hapymeyme ypoBHfl 2 CTaHOBHTC51 1--lapylllem•lervl ypoBH51 1. 11KÅ KOHTPOJIHPY}OTCSI ammaUHOHHb1M
HHcneKTOPOM no Tex 110P, F10Ka BCe 11YHKTb1 He 6YÅYBblTIOJIHeHb1, C qeJ1bfO 110ÄTBepxneHVi51 Toro, wro
KoppeKTnpYK)11.ume neiiCTBH51 npennpHHflTb1 cornacH0 YCTaHOBneHHb1M CTaHnapTaM B

cornaCOBaHHb1e CPOKH.
B.8.9. HeBb1110JIHeHHH 11J1aHa KoppeKrrupYY01.unx neiicTBHii B YCTaHOBJ1eHHb(e VIJIaHOM

CPOKH, amaUHOHHb1iiHHCneKTOP, Bb111HcaB111Hji UHC11eKTOPCKOenpezuuucayme, HarmpaBJ151eT 11MCbMO B

KEA MT PK, C IIPHJIO)KeHvreM He06XOÅHMb1X MaTepnaJIOB HanoxeHVi51 HJIH

aAMHHHCTPaTHBHOro B3b1CKaHH51 Ha 3KC11nyaTaHTa a3ponpoMa (a3ponopTb1) H/HJIH 110CTaB111HKa

Ha3eMHb1X ycnyr, EOPHAnqeCKOe VIJIH (l)M3uqecKoe JIHUO.

0

0
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B.9. BeAerme 6a3b1 aaHHb1X.
B.9.1. OpurMHaJ1b1 AOKYMeHTOB no pe3YJ1bTaTawr 111)0BepoK3KC11J1yaTaHTOB H opraHM3a11Hii

rpa)1cnaHcK0ii ama11HH xpawrrcfl B namcax nenapTarvfeHTaa3ponpoM0B Ha3eMHoro 06CJTY)1CHBaHHS1

6H6JIMOTe1€e AenapTarueHTa FAL( 6aga naHHb1X SharePoint).

B.9.2. ABHaUHOHHb1Ü HHcneKTOP, yqacTB0BaB111Mii B IlpoBepKe 3KC11J1yaTaHTOB H

opraHH3aunii rpa)KAt1HcK0ii amauvm AOJ1,xeH:

1) BecTH yqeT BblSIBJ1eHHb1X HapymeHHii B 6a3e naHHb1X menapTaMeHTaFAL, pa3rvre11teHH0M B

3neKTPOHHOü 6H6JIHOTeKe AenapTaMeHTa FAL ( 6a3a naHHb1X SharePoint).
2) KOHTPOJIHPOBaTb Bb1110JTHeHne 11J1t1Ha Koppe}crrnpymuux AeiicTBHii B YCTaHOBneHHb1e

TIJ1aHOM CPOKH H r10ATBep)KAayomne AOKYMeHTb1 B 3J1eKTPOHHYYO 6H6JIHOTeKY
AenapTarv1eHTaFAL B nallKY «Closed findings» ( 6a3a AaHHb1X SharePoint) COOTBeTCTBYK)1Uero
JIHUa, B OTH0111eHHH KOTOporo npoBeneHa npoBepKa.
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SECTION C

C.I Introduction

)KOJIAY111b1JIAPFA Kb13MET KOPCETY,
KOHE )KYKTEPAI OHÅEY BOVIblHL11A BAKb1JIAY
KOHTPOJ1b OBCJIY)KHBAHWI HACCA)KHPOB, AAK-FAL-P.0921OBPABOTICH m EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

In accordance with Article 16-4 of the Law of the Republic of Kazakhstan «On the Use of
Airspace of the Republic of Kazakhstan and Aviation Activities» (hereinafter referred to as the «the

Law in aviation»), the Aviation Administration of Kazakhstan JSC (hereinafter referred to as the

«AAK») exercises technical control over the provision of flight and aviation safety by individuals and
legal entities whose activities are not subject to certification by the AAK, but relate --0 activities
specified in Article 10-2 of the Law in aviation in relation to ground handling services, including
passenger, baggage and cargo handling by operators and civil aviation organizations.As part of control,

the Inspectors carry out selective and unscheduled inspections using instructional material.
The following activities are subject to control:

on passenger service, baggage and cargo handling in accordance with the schedule of
inspections (control) of civil aircraft operators, airfield operators (airports), and/or ground service
providers on the organization of passenger service, baggage, cargo and mail handling in terms of the
quality of aviation services.

The following activities are subject to supervision:
- related to the transport of dangerous goods for PEA operators, airfield operators (airports)

and/or ground handling service providers ofpassenger, baggage, cargo and mail services under the BP
Continuous Oversight Program (according to AAK-OPS-P.0424).

Instructional Material is a document that includes a description of processes and procedures for
aviation inspectors to uniform-yapply the laws of the Republic ofKazakhstan on the use of the airspace
of the Republic of Kazakhstan and aviation activities, standards and recommended practices of the

International Civil Aviation Organisation (ICAO) in certification, control and oversight, am to attribute
non-compliance with certification requirements to different levels.

C.I.I The purpose
The Instructional Material on Organizing and Conducting Controls on Passenger Services,

Baggage and Cargo Handling "hereinafter referred to as the Instructional Material) has been developed
to provide a unified and efficient approach for aviation inspectors of the AAK Facilitation, Baggage
and Cargo Handling Department (hereinafter referred to as the FAL) when performing inspections.

C.I.2 The applicability
The requirements of this procedure shall be mandatory for aviationinspectors. The Director of

the FAL or a person acting in his/her capacity shall supervise compliance with the requirements of this
procedure by the aviation inspectors.

The requirements of this Instructional Material apply to::

- operators of aerodromes (airports) and/or
- providers of passenger, baggage, cargo and mail handling services.

C.2. Audit planning
Preliminary preparation for the audit consists of defining the subject of the audit, determining

the list of documentation and (or) requirements to be confirmed in terms of their fulfilment and
reviewing the report and results of the previous audit.
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Based on the results of--he preliminary preparation, the director of FAL or the person acting in
his/her capacity sends a memo to the Director General ofAAK or the person acting in his/her capacity
to conduct the audit.

The above memo shall also be accompanied by a draft AAK inspection order. Aviation
inspectors are responsible for correct drafting and timely submission to the AAK Director General for
signing.

After signing the above-mentioned order, one day before the start of the inspection. the aviation
inspector shall notify the operator or civil aviation organization of the inspection by sending a free-
form radiogram via the AFTN channel of the operator or civil aviation organization, containing
information on the start date, possible changes, and additions to the inspection procedure.

C.3. Selective inspections
C.3.1. Selective inspection of individuals and (or) legal entities whose activities are not subject

to AAK certification but are related to ground handling (hereinafter - Selective inspection) is carried
out in accordance with the schedule of inspections of ground handling activities approved by the AAK
Director General or a person acting in his/her capacity.

The annual inspection plan is based on a risk analysis that considers indicators such as:
- results and outcomes of previous inspections (database of non-conformities and violations,

inspection orders and deadlines for their fulfillment).
- AAK Operations Center database on aviation events related to passenger service, baggage,

and cargo handling.
- passenger traffic for the previous year.
- cargo traffic volume for the previous year.
- number and results ofprevious unscheduled inspections.
The approved schedule of inspections ofground handling activities for the respective year shall

be posted on the official website of the AAK.
C.3.2 Control over flight safety and aviation security regarding ground handling: organization

of passenger, baggage and cargo handling by airport operators, aircraft operators and ground handling
service providers shall be exercised by aviation inspectors in accordance with FAL department
Regulations.

C.3.3. Selective inspections shall be carried out during the working hours of the audited entity
as set out in the work regulations.

C.4. An unplanned inspection
C.4.1 An unscheduled inspection of individuals and legal entities whose activities are not

subject to AAK certification but relate to the activities provided for in Article 10-2 of the Airspace Use
Law, (hereinafter referred to as an unscheduled inspection) is an inspection conducted by AAK on
specific facts and circumstances that served as grounds for the appointment of an unscheduled
inspection in respect of a civil aviation entity, with the purpose of preventing and (or) eliminating an
immediate threat to human life and health, the environment, the legitimate interests of individuals and
legal entities, and the state.

C.4.2. The reason for an unscheduled inspection:
- control of performing the inspectoral breves on elimination of detected violations of

requirements of the legislation of the Republic of Kazakhstan on use of air space of the Republic of
Kazakhstan and aviation activity in the result ofverification and other forms of control.

- receiving information and applications from individuals and legal entities, state bodies,
deputies of the Parliament of the Republic ofKazakhstan and local representative bodies on infliction
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or on threat of inflicting the harm to life, health of a human, environment and legal interests of
individuals and legal entities of the state.

- initiative application of the verified individual or legal entity on conducting the verification of
his (her) activity.

- change of the surname, name, patronymic (if it is indicated in the identity document) of the

inspected individual or the name, as well as the reorganization of the legal entity being inspected, if a
selective inspection has been scheduled for them.

- repeated verification, linked with the application ofverified individual or legal entity on non-
agreement with the initial verification.

C.4.3. An unplanned inspection may be conducted after the working hours (at night, weekend,
or public holidays) in cases where it is necessary to suppress violations directly at the time of their
commission.

C.5. The checklist.
C.5.1 Aviation inspector shall use the checklist in Annex 1 of this Instructional Material when

carrying out selective and unplanned inspections.
The checklist includes a list of mandatory requirements imposed on the activities of control

subjects (objects) in accordance with the Airspace Use Law.

C.6. Rights, duties, and responsibilities of aviation inspectors.
C.6.1. Aviation inspectors, while performing their duties, have the right:
- unimpeded access to all the controlled zones of airports of the Republic ofKazakhstan (arrival,

departure, aircraft handling area, apron, cargo terminal and other production areas related to ground
handling), to the aerial vehicles and objects of civil aviation organizations, including parking shelters,
fuel storage depots, working premises of the air operators and aviation training centers for carrying out

official duties.
request information, documents, including information on qualification of the aviation

personnel from the air operators and civil aviation organizations (ground handling manual, operating

technology, training programs, certificates and other documents related to the subject ofthe inspection),
as well as require explanations and materials, required for performance of own functions, with
establishment of terms of their provision.

- issue inspection orders on flight safety and aviation security as it relates to the subject of the
audit issues to officials ofoperators and civil aviation organizations that have violated the requirements
of the Airspace Use Law, with a deadline for their implementation established

C.6.2. Aviation inspectors in exercising control compliance with civil aviation legislation are

obliged to:

- comply with the laws of the Republic ofKazakhstan, AAK Code ofBusiness Ethics.
-conduct inspections in accordance with the procedure established by the Entrepreneurial Code

of the Republic of Kazakhstan, the Law on the Use of Airspace, and this Instructional Material; carry
out inspections in accordance with the procedure established by law and this procedure.

- not to interfere with the establishedmode of operation of the civil aviation organization during
the period of inspection, except for inspections related to aircraft maintenance according to the
schedule.

- timely and in full exercise the authority granted in accordance with the laws of the Republic of
Kazakhstan to prevent, detect and prevent violations of the requirements established by the legislation
of the Republic of Kazakhstan in terms of passenger service, baggage, cargo and mail handling,
simplification of formalities for international transportation and accessibility of services.
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- check availability of certificates, certificates, permits and other required documents, as well as
compliance of airports and airlines with the requirements established by law of the Republic of
Kazakhstan and the standards of the International Civil Aviation Organization (ICAO), in accordance
with the checklist.

- provide individuals and legal entities under audit with the corresponding results of flight safety
and aviation security control in terms ofground handling: organization of passenger service, baggage,
and cargo handling by the airport/ aircraft operator and/or ground service provider, civil aviation
organizations

- be grounded on the results of previous control, including unplanned inspections.
- provide the authorized civil aviation organization with information on the absence or existence

ofviolations to take measures in accordance with Article 16-3 of the Airspace Use Law.
C.6.3. An aviation inspector intending to perform an inspection shall have:
- valid civil aviation inspector's identity card.
- order of the first head of the AAC or person acting in his/her capacity to conduct an audit.
-checklist according to Annex 1 of this instructional material.
An aviation inspector shall be qualified according to the job description of the position held and

shall regularly upgrade his/her qualifications in accordance with the instruction on professional training
and maintenance of qualifications ofAAK employees.

When exercising state control, no interference in the activities of an aviation inspector by person
and/or legal entities, state agencies is allowed, except in cases established by the laws of the Republic
ofKazakhstan.

C.7. Process for selective and unplanned inspections
C. 7.1 At an introductory meeting with the management staff of aerodrome operators (airports)

and/or ground handling service providers, introduces the commission, explains the aims. objectives
and the inspection plan. Carry ing out of the audit starts from the moment of delivery of this order to

the audited person.
On delivery of the inspection order, each aviation inspector involved in the inspection must

show the inspected person his or her aviation inspector's certificate.
During the introductory meeting, organizational issues are discussed to ensure the effective

conduct of the inspection (escort, means oftransport to carry out the inspection, premises for studying
and drawing up documentation with the necessary organizational equipment, access to the Internet).

C.7.2. The verification process includes review and analysis ofdocumentation, interviews with
personnel of the operator or civil aviation organisation, inspection of infrastructure facilities and
procedures related to the subject matter of the verification.

C.7.3During the inspection, the aviation inspector may use photography to document identified
deficiencies with the consent of the inspected person. It is not allowed to use the obtained
photographic materials for distribution, copying and other purposes unrelated to the scope of the
inspection.

C.7.4Upon completion of the inspection, the aviation inspector shall hold a meeting with the
responsible manager and/or relevant officials (designees) of the operator or civil aviation
organisation. Violations identified during the inspection shall be further reported at such a meeting..

C.7.5 Based on the results of the inspection, final documents shall be drawn up in the form of

an inspection report (hereinafter referred to as the Act) and, if there are any violations of the
requirements of the laws of tae Republic of Kazakhstan on the use of airspace of the Republic of
Kazakhstan and aviation activities, inspection orders shall be issued.

C.7.6. The Act shall include:
- date, time and place of the Act;
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- name of the authorised civil aviation organisation;
- date and number of the order authorizing the inspection to be carried out;
- Surname, first name, patronymic (if it is indicated in the identification document) and position

of the person that conducted zhe inspection;
- full name of the inspected individual or the name and details of the legal entity (if specified

in the identity document);
- date, place and period of the inspection;
- information on the res-llts of the inspection, including the findings detected and their nature;
- information on familiarization or refusal to familiarize with the act of the audited individual

or legal entity, as well as persons who were present during the audit, their signatures or a record of
refusal to signinformation on familiarization or refusal to familiarize with the act of -he audited

individual or legal entity, as well as persons who were present during the audit, their signatures or a

record of refusal to sign
- signatures of the aviation inspectors who conducted the inspection.
C.7.7. The Act shall be drawn up in two copies. One copy of the Act with copies of annexes,

except for copies of documents available in the original at the audited entity shall be handed to the

person subject to the audit or -enisauthorized representative for familiarization and taking measures to

eliminate the identified violatons and other actions, the second copy shall be kept in the AAK.
C.7.8. If there are comments and (or) objections on the results of the audit, the audited entity

shall state them in writing. Comments and (or) objections may be attached to the act on the results
of the audit, and a corresponcirg note shall be made.

C.7.9. When preparing an inspection prescription, the surname, first name, patronymic (ifany)
of an individual or the name cf a legal entity, the date of issuance of the inspection prescription, the
reason for sending the inspecucn prescription, the requirements to eliminate the identified violations
and the deadlines for the execution of the inspection prescription, the appeal procedure shall be
indicated.

C.7.10. The inspector's prescription shall be delivered to an individual or legal entity or their
representatives in person or by other means confirming the fact of sending and receipt.

C.7.11. An inspection order sent by registered mail with notification or electronically through
electronic communication channels ensuring guaranteed delivery ofmessages shall be deemed served
from the date of receipt of the notification by the postal operator of receipt of the mail by the
addressee or after five working days from the date of sending the notification electronically.

C.7.12. An inspection order shall be mandatory for persons or entities engaged in civil aviation
activities.

C.7.13. Failure to comply with an inspection order within the prescribed deadline shall be
subject to liability under the Code ofAdministrative Offences of the Republic of Kazakhstan.

If an operator or civil aviation organization fails to comply with an aviation inspector's
instruction within the prescribed timeframe, the inspector who issued the inspection instruction sends

a letter to the Civil Aviation Ccmmittee of the Ministry of Transport of the Republic ofKazakhstan
with the attached materials necessary to impose a fine in accordance with the Code ofAdministrative
Violations ofthe Republic ofKazakhstan.

B.8 Provide aerodrome operators (airports) and/or ground handling service providers with a
corrective action plan and monitor its implementation.

B. 8.1. After the aerodrome operators (airports) and/or ground handling service providers are

familiarized with the results cf the inspection or an inspector's prescription is received, a corrective
action plan (hereinafter - CAP

-

shall be submitted within a period of not more than 10 working days.
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B.8.2 The aviation inspector checks the corrective actions proposed by aerodrome operators
(airports) and/or ground service providers, assessing their sufficiency, effectiveness and agreeing them
before approval. Based on the results of the inspection, the plan is sent for revision to the aerodrome
operator (airports) and/or service provider or for approval by the AAK.

B.8.3 The CAP shall be approved by the authorized head of the AAK.
B.8.4 The Aviation Inspector shall keep a record of all detected violations, measures taken and

compliance with the established deadlines for their elimination by the aerodrome operator (airports)
and/or service provider in the FAL Department database.

B.8.5 The time limit specified in the CAP may be extended provided that the Aerodrome
(airports) Operator and/or the Service Provider provides justification for the need to change it.

Extension of the time limits for corrective actions is possible upon application of the aerodrome
(airports) Operator and/or service provider, provided that the time limits approved by the ÅAK have
not expired and a reasoned justification is provided and evidence of the need to extend the time limits
is provided.

B.8.6 The aerodrome operator(s) and/or service provider shall submit a report to the FAL
Department on a regular basis, at least quarterly by the 10th day of the month following the reporting
month. The report shall be accompanied by documents, photos and, if available, video materials that
confirm the implementation of corrective actions.

B.8.7 The implementation and effectiveness of the CAP shall be verified by the aviation
inspector during random and unscheduled inspections, if necessary.

B .8.8 Ifthe aerodrome operator(s) and/or service provider fails to submit an acceptable CAP or
fails to implement corrective actions within the prescribed timeframe, a Level 2 violation becomes a

Level 1 violation. CAPs are monitored by the aviation inspector until all items have been completed to

confirm that corrective actions have been taken according to established standards and within the

agreed timeframe.
C.8.9 Ifthe corrective action plan is not implemented within the timeframe established by the

plan, the aviation inspector who issued the inspection prescription sends a letter to the CAA of the
Ministry ofTransport of the Republic ofKazakhstan, attaching the necessary materials to impose a fine

or administrative penalty on the aerodrome operator (airports) and/or ground handling service provider,
legal entity or individual.

C.9. Records of the database.
C.9.l Original documents from selective/unplanned inspections airport/ aircraft operator and/or

ground service provider shall be kept in the folders of the Department of Aerodromes and Ground
Handling or/and FAL (SharePoint database). Electronic versions of the above-mentioned documents

are stored in the FAL's digital database.
C.9.2 An aviation inspector involved in the inspection of civil aviation operators and

organisations shall:
1) Keep a record of detected irregularities in the FAL department database in the FAL

department digital library.
2) verify the implementation of the corrective action plan and upload supporting documents to

the FAL department electronic library in the «Closed findings» (SharePoint database) folder of the

0

individual audited.
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Kocb1Mtua I

OyemaiiAb1 mane/1-1eMece mepae Kb13MeT KopceTY111iciH monaymmnapra Rb13MeT KepceTYAi,
6ara9KAb1, 9KYKTi'-Kane 110111TaHb1 ouueyAi yiib1MAacTb1py 60iib1Hma imiHapa

TEKCEPY IIAPAFb1
(I<cuawman Pecny6umcacb1h1b1h, aye Regicmi2iH naüc)cvtany Dlcm-le aguauun 'Sbi3MemimypaJ1b1 3CIUb1Hb1U

neei3iHöe ICAOmane IATA cmaHDa mma bina caincecls acn•ibl blJ18CIH

OUAÜJIATY,
XOJIAYU1b1JIAPFA 'KOHE RYRTEPFE Kb13MET KOPCETY AEIIAPTAMEHTI

OyeucaüDb1/aye KemeciH naüåauanytublcbl eycane/neuece ucepDe Kbi3Jtem KopcemytuiciHiÆ( amaybl.•

Hezi3Deue (övü1)b1K, KYHiuca,qe m.

TuccepyDi xcypzi3Y mep3iMDepi:

ROJI
meTiM
Ai

eMec /

OPb1H
Aa,llan

HeMec
e KOJI
xerriM

OPb1H
AEIJTMa

KOJI
xeri
MAi
eMec

OPb1

rua
.11Ma

Far-I

marl'

naii

Abl

ecr«e

PTII
e.T1ep

l.

2.

Taj1a11TapTi3iMi

I.Viib1MmacTb1pY111b1J1b11<R*Pb1J1b1M

)Kemeri Kb13MeT KopceTY. aTa11 aiiTKaHAa )K0J1aY111b1J1apFa Kb13MeT

KVPb1J1b1MÅb1K 60J1iM111e (xiib1MAb1K KYPb1J1b1M, 11_1TaTTb11f IcecTe,

)KYKTenreH opb1HAay Y111iHxeTKiJ1iKTiJ1iK).
Aguamacb1MaJIÖayÖb1 yüb!MDacmb1py 1s'b13Memi mypaJ1b1 yneiJ1iR

epemceni 6eRimy mypaJ1b1 Ifa3awmaH Pecny6nwcacb1
14HGecmuuunnap D/cane Davy MunucmpiHi1! M.a. 2015 OICb1J18b1 26

na b13Öa8b1 Ng 3286 b18b1Hb1 2 ma Ma8b1 6 Dana i —11-328
3Kcr1J1yaTaHT/Kb13MeT KepceTY111i xepneri Kb13MeT KepceTY
(xonaY111b1J1apra 1Sb13MeT KopceTY, 6ara)KAb1 )KOHe )KYKTepÅi

eyuey) onepauwnapbl men6epiHAe (l)YHKLIH51J1ap MeH Kb13MeTTi
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3.

4.

5.

6acrqapy *ACOHe raÅaranay 0KiJ1eTTiKTepi MeH myar1KepmiJ1iriH
KopceTeTiH epexeHi 03ipJ1eÅi Me?

mapnta6 1,2,3,4 B-328 Kamuscmau Pecny6nmcacb1 14HDycmpun

orane Da,vty MunucmpiHiu 2019 DICb1J18b1 2

ly-uanc)a8b1 Ne 750 6eKimiJ1c?eH

ayewcaüuapc)a wcepycmi €b13Mem Ropcemyöi DI('Y3ecoe acblpy
1s•aeuDcuapb1H 6eKimy m-ypaJ1b1 32-map,uahf.

3KcnnyaTaHT/Kb13MeT ropceTY111i YLIIY Kayinci3AiriH )KOHe )Kep

YCTi Kb13MeTiMeH6aii:1aHb1CTb1 Toyekcejuepni ()KonaY111b1J1apra
Kb13MeT KopceTY, 6ara>KÅb1 )KOHe )KYKTemi oruey) 6acKapyra
xayarrrbl 'Acep YCTiKb13MeT Kepcerry ',K0HiHÅeri xaya11Tb1 6aC111b1Hb1

aHb1KTaÅb1 Ma?
ICa3awman Pecnyönycacbl Hngecmuuu;vtap Dicone

Munucmpiuiu MiH0em!u annsapyu1b1Hb1# 2015 .NCbV18b1 24

Nel53 (5y0aH api-153-mapntaK) 6yÜPb18b1Men

6eKiminzen A3a.vtan7111b11faye RevenepiH

60üb1J1amb111cepmuqbmcammb16 mananmapc)bl 6eRimy mypaJ1b1 17-

map,uals•

2. 3Kcr1J1yaTaHT/Kb13MeT KopceTY111iHiu RVKanaMa myiieci

)KepycTi Kb13MeT KepceTYÅiH KYPb1J1b1MAb11f 60J1iM111eci meriHÅe
)KOHe xepycTi Kb13MeT KepceTY npouecTepiHe TaPTb1JINH
60J1iMmeJ1eme VIII)' rayinci3Airi 'ACOHe 0HÅipicTiK Kb13MeT
60iib1H111a THiCTi a«napaTTb1 TMiMAi 6epyre MYMKiHÅiK6epeTiH
)lcyüe 6ap Ma? )KyMe VKB)K rrypaJ1b1 xa6apnap eTYAi, Y111Y
Kayinci3Airi 60iib1HL11a Nianb13Åb1 aKnapaTTb1 6ePYÅiKtiMTaMaCb13
eTeÅi )KOHe erep KaxeT 60nca, Cb1PTKb1 Kb13MeT KepceTY111inepre

xonaY11_1b1J1apra xepycTi Kb13MeT Kopcerryre KaTb1CTb1 a«napaT
6epiJ1eÅi.
Oye Jf038CV1b1Cb1Ha 6b13Mem Ropcemy Ke3iH0e, aye Kentenepiue
mexH11RW1b11S Kb13Mem Ropcemy Re3iHöe, ayeucaünapöa,
a3cmtamn1b1,S aye RentenepiH 1stb13Memi
KopcemiJ1emiH 1stb13MemmepDi VCb1HY 6apb1cb1HDa aye Kentenepiuil!

YUIYb1H 6aüJ1aHbzcn1b1 a3ævtammb11f aguaut1flHb1,y

aguaut1AJ1b16 010' opmaJ1b1€mapb1Hb11! yucy Kayinci3Öi2iH 6acTapy
DiconiHDeei YJ1c•iHyclsay'lbusmapc)bl 6eRimy mypaJ1b1 licnawmcm
Pecnyöuncacbl IC0J1iR mrane ROMMYUUKCIUUfl MunucmpiHiu 2011
DICb1J18b1 28 na b13DC18b1 .Ve 1736 b18b1 6 Dan a i— 6—173
3KcmyaTaHT/Kb13MeT KopceTY111i )Kemeri DKVMb1C iCTey

Kbi3MeTTepiHi11 Kayinci3ÅiK eranar1Tapb1Hacaii 60JIYymiH ycancevri

yqypannapAb1H, )KYMb1C KeuicTiriHiH, )Ka6Åb1KTap MeH K0JIÅay
Kb13MenepiHiH )KöHe OPTaCb1Hb1H KOJI)KeTiMÅi 60JIYb1H
«aMTaMaCb13 erreÅi.
Oyewcaü Kbi3MemiHi1! RipemiH ayeaüJ1c11iKaDicane Dicep0e

Ropcemy mayapnal)blllbll!, 0/(YMb1cmapb1Hb1U,Kb13.1tem
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6.

7.

8.

9.

6b13MemmepiHiu mi36eciH 6eKimy mypajlbl Ifcuawmau
Pecny6nwcacb1 Hugecmuuumap Dicane Dany MtmucmpiHiu 2018
DICb1J18b1 30 Ne 749 ÖyÜPb18b1Hb1U (6yc)an

api- 6-749), 4.9 ICAO Doc 10121

Tilceneü xep YCTi Kbi3M€T KepceTY Ke3iHÅe naiiÅaJ1aHb1J1aTb1H
KPKaTTaMaHb1 )KOHe/HeMece AepeKTepÅi cmuay )KOHe 6aKb1J1ay

xyiieci 6ap Ma?
IO-naapjuajguacbl,

4-ma .MC16ZUCICb1 B-153
3KC11J1yaTaywra /Kb13MeT KopceTY111iAe )KepycTi Kbi3MeT KopceTY
)K0HiHAeri HycKaYJ1b1K HeMece 1<b13MeT KepceTY,
6ar&KÅb1 oruey )KOHe 03 MiHneTTepiH opb1HAay Y111iH)KYKTepAi

ewxey 66J1iriHAe mepcoHa-wa Kaxevri xepycmi Ifb13MeT KepceTY
epexenepi, npouecTep, pociMÅep )KOHe 6aC1fa na a«napavrbl
ycaMTHTb1H 71CKenereH 60J1iKTep TypiHÅeri KPKaT 6ap Ma?
6-mapMa1f, 7-map.ucllf B-153, 31-map,ucllf B-750, 2-mapMa1f111b1h! 2-

ma .11ws1UCICb1 B-750
)K0J1aY111b1J1apFa xepycTi Kb13MeT KepceTY 60iib1H111a orrepauumap
xypri3ineTiH op6ip oyexaiina naiaaJ1aHYFa KOJI)KeTiMAi (bopMarra
xcepycTi Kb13MeT Kepceqy )KOHiHAeri HYC«aYJ1b1KTb1H aFb1MÅaFb1
6aCb1J1b1Mb1Hb1Y1 60JIYb1 ()KOJ1aY111b1J1apra Kbi3MeT KepceTY,
6ara)KÅb1 "KOHe )KYKTepni ouney).
2-ma 2-ma .ua utacbl B-750
Erep 3KCHJTyaTaHT/Kb13MeT KepceTY111i «ayi11Ti )KYKTepÅi

peTiHÅe Tacb1Muuaca/oqmece, 3KC11J1yaTaHT Kb13MeTKepceTY111i
KayiHTi )KYKTepni Tacb1Mannayepe>KenepiHiH, VIKAO-Hb1H Kayir1Ti
)KYKTepAi oye K6J1iriMeH Kayinci3 rraCb1MaJIÅay )K0HiHÅeri

TeXHVIKaJ1b1K HYC1#1YJ1aPb1Hb1H (TexHHKaJ1b1K Hyc«aynap)

aFb1MnaFb1 6aCb1J1b1Mb1Hb1H60JIYb1HKarviTaMaCb13 eTYi IcepeK )KOHe

"KepycTi oyuey )KY3ere aCb1PbmaTb1H op6ip xepne Kayi11Ti
)KYKTepAi )KYK peTiHÅe THeyre 6aiinaHb1CTb1 Kb13Menep
KarviTaMaCb13 eTyre TMic.
Kayinmi Dicyacmepöi a3aMcunmb16' aye Icentenepinöe aye ROJIi2imeH

macbl,uauöay 6aeuc)anapb1H 6eRimy mypaJ1b1 1<cuawmcm
Pecny6nu1cacb1 14H€ecmuuunuap Di-cane c)aMY MunucmpiHi1! 2017
DICb1J18b1 21 MayCb1MDC18b1 No 371 6yÜPb18b1Hb1U 2-map,ua8b1 (6yDCIH

a blB-371
10 3KC11J1yaTaHT/I<b13MeT Kepcerrymi 03 MiyuerrepiH OPb1HÅay

Ke3iHÅe )KepycTi iqb13MeT KopceTY nepc0HaJTb1 YILIiHKOJI xcyriHAe

)1COHe 6araxna Tacb1MaJIAa»a Tb1Üb1M caJ1b1HFaH 3aT'rap 60Üb1HL11a

arqmapa"1Tb11Å 60JIYb1H«aMTaMaCb13 eTyre THic.
41 ma B-371

3. CanaHb1 6aRb1J1ay 6aFAa1)JNMacb1

1 1 3KC11J1yaTaHT/Kb13MeT IcepceTYL11iHiÅ canaHb1 6aKb1J1ay )KOHe

KarvTTaMaCb13 eTY 6aFAapJ1aMacb1 Kejieci Mmqcærrap YL11iHxepne
Kb13rvreT KO ce Ai 6aCKa Oeci MeH ociMAe iHe Me 3iMAi
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KA3AKCTAHHblH
Y ABVIAUVIAJ1blK

4 OKIMU.JIJITI

KOJIAY111b1JIAPFA Kb13MET KOPCETY, BARA)KÅb1
)KOHE )KYKTEPÅI OHÅEY BOVIb1H111A bAKb1JIAY
ROHTPOJ1bOBCJIY)KHBAHHSI IIACCA)ICHPOB,

OEPABOTKU H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

ayAHTTep MeH 6ara.naYJTapAb1saMTaMaCb13eTeAi:
- KOJInaHb1CTaFb1epexenep MeH crrawuaprrapAb1 caroay;
- MOJIiMneJ1reH0HÅipicTiK Ta11Cb1PMaJ1aPAb1opb1HÅay•,
- )KaKcapTY 6aFb1TTaPb1HaHb1KTay•,
- 0HÄipicTiK 1<b13MeT11eH 5ainaHb1CTb1 Kayi11TepÅi aHb1KTay•,
- Kayinci3ÅiK ToyercejuepiH 6aKb1J1aYÅb1H(VKB)K) THiMAiJ1iriH
6aranay.
4-ma B -750

12 3KC11J1yaTaHT /1fb13MeT KepceTY111ine canaHb1 6aKb1J1ay
Öapnapnarvfacbl meu6epiHne xypri3inreH ayAHT H0TmxeJ1epiH

Kapay pociMi 60JIYb1ernic, OJI TY11Ki ce6e11TepAi aHb1KTaYAb1,
aHb1KTaJIFt1H )KOK) Y111iHTY3erry iC-KMMb1nnaPb1H
03ipneYÅi, xepycTi is*b13MeT KopceTYÅiH THiCTi canuapb1HÅa TY3eTY
iC-KHMb1JIÅaPb1HeHri3YÅi)KOHe THiMÅiJ1iKTiaMKb1HÅay YL11iHTY3eTY
iC-1<VIMwmaPb1Höaranayubl KarviTaMaCb13 eTeÅi.
34 ma 6-173

13 )Kep YCTiKb13MeTiH,ue >KCHe ToyeKeJIÅepÅi 6ac«apyna TYb1HAaiiTb1H
MaHb13Åb1 Mocenenepni 6aCIL1b1J1b1}uqa xeTKi3YAi «aMTaMaCb13 eTY
pociMi 6ap Ma?
5 ma a 6-173

14 3Kcr1J1yaTaHTTb1Å/Kb13MeT KepceTY111iHiÅ ayAHTTi xocnapnay
npoueci )KOHe 6eJ1riJE1--1reH Mep3iMÅe 6ac1sapy xyiieciHiH

erana1TTapb1Ha )KOHe HOPMaTHBTiKerana11Tapb1Ha coiiKec KejmeTiH
Ke3eHÅiJ1iK11eH ayAHTTi xocnapnaYÅb1 KaMrraMaCb13 eTY
Ma«caTb1HAa xepycTi 1<E13MeT KopceTY 60iib1H11_1a ayAHT xypri3Y
Y111iHHCTKiJ1iKTi pecypcxapbl 60JIYb1Mic.
51-ma Ma mbi 2-ma -Mt-uszuacbl B-173

15 Erep 31CC11J1yaTaHT /ISb13_MeT KepceTYL11i )l€emeri Kb13MeT KopceTY
Y111iH ymiH111i Tapan Kb13MeT HCTKi3Y111iJ1epiH naiinanaylca,
3KC11J1yaTaHT /Kb13MeT KepceTY111i 6ac«a Kb13MeT
xeTKi3Y111inepiMeH Kej1iciMi 60JIYb1Kepeyc. IllapT 6ac«a Kb131vreT

KepceTYL11iHiH amauH5E11,nq Kayinci3AiKKe )KOHe/HeMece *Illy
Isayinci3AiriHe ocep eTeTiH Tanarnapnbl OPb1HnaYb1H IfaMTaMaCb13

eTY ymiH 3Kc11J1yaTaAT /Kb13MeT xeTKi3Y111i 6a1fb1J1aiiTb1H
KV)KaTTaJIFaH TUIawrapAh1HcarraJIYb1H aHb1KTaYb1 KepeK.
8ma 6-153

16 3KC11J1yaTaHT /Kb13MeT KopceTY111iHiH xep ycTiHÅe 'ACVMb1CiCTey

Fsayinci3AiriHiH ToyeKeJTiH 6aFanay 'JK0He uajiTY 6aFnapJ1aMacb1
KeneciHi «aMTHAb1:
- oye KetwenepiH naiina-"1aHYKayinci3AiriHe IfaTb1CTb1 6ap )KOHe

b11fTHMaJ1 ToyeycennepAi {ElblKTay YIHiHKayir1Ti erannay•,
Toye}cennepni 6ac1fapy opeKeTTepiH aHb1KTay YI-11iHToyerceJIÅi

6aNJ1ay•,

KaxceT 60JINH )KaFAaiina xepne )KYMb1C iCTey Ke3iHÅeri
ToyeKennepAi agaiTY 60iib1Hma ic-mapanap 03ipneHeni )K0He

)KY3ere aCb1Pb1J1aÅb1.
3,4ma a 6-173
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KA3AKCTAHHblH
Y ABVIAUhW1blK

4 OKIMl.Ulmrl

)KOJIAY111b1JTAPFAKb13MET KOPCETY,
KOHE )KYKTEPAI OIUEY bOVfb1HUIA bAKb1JIAY
KOHTPOJ1b OBCJIY%CHBAHHSI IIACCAXHPOB,

OBPABOTKH BARAKA EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

17

18

19

20

Rev.. 2 0

Date:

3KcnnyaTaHTTb1H/ Kb13TvreTKepceTYLL1iHiH >Kepneri 1<b13MeT KopceTY
nepCOHaJ1b1H Kayinci3AiKKe TOHeTiH Karrepnemi aHb1rraiiTb1H,

Kayinci3ÅiK OJIKb1JTb1KTaPb1H aHb1KTaiiTb1H )KOHe Kayinci3AiK

Mocenenepi Typajlbl æU1apaT 6epeTiH ecer1TepAi YCb1HYAb1

blHTanaHAb1paTb1H )rKOHe xeHiJIÅeTeTiH xepneri Kb13MeT KopceTY
YL11iH*Illy «ayinci3Åiri rypaJ1b1 ecell 6epy xyiieci 6ap; OJI Oye
KeMeciHiH )Kepneri gaKbLiMnaJIYb1Ha OKeneTiH 0KHEaJ1ap TypaJ1b1
xa6apJ1aYAb1 Tanan erreAi•, ToyerceJIÅepÅi TannaYÅb1 KOHe ecen 6epy
xyiieci apKb1J1b1 KeMmiJ1iKTepÅi, Kayir1TepÅi,
MHLtmneHTTePÅi 50iib1H111a xepneri 1<b13MeT KopceTY
6aCKaPMaCb1Hb1HopeKemepiH KaMTHÅb1.
14, 21 ma Mcusma B-173

4. 01<b1TY 6iJ1iKTiJ1iK

Cb1PTKb1Kb13MeT KepceTy_L1iJ1epniH Kb13MeTKepJ1epiH Koca amarma,
xepycTi Ifb13MeT IcepctTYAi raMTaMaCb13 eTyre TaPTb1JIFt1H

Kb13MeTKepnep Mb1HuaPJZb1 «aMTHTb1H AUIPJ1b1KTaH 0Teni:
"Kep YCTi TeXHHKaJIEIK 1<b13MeT KepceTY TallCb1PMaJ1aPb1H

OPb1HÅarawa neiiiH 6acTa11Kb1 0Kb1Ty;
- rqayir1Ti )KYKTepÅi rqaiiz-a AanpJ1ayAaH 6ac«a HeMece yorciRTTi
opraHHb1H/ Viib1MHb1HTanan eTYi 60Mb1Hma IceMiHAe 36 aiina 6ip

peT KaiiTa nanpnay HeMece IfaiiTa 6aranay•,

- Ifarmaii na 6ip ce6e11TepMeH 6iJ1iKTiJ1iriH Kb13MeTKepÄi
eu6eK MiHnerrepiH opb1HÅayra Taraüb1HnaJIFaHFa aeiiiH yqaiiTa

nanpnay.
I@ajscmcm Pecny6nwcacb1Hb11! ayemcaüuapb1HDa Dicouayu1b1J1apea
1Sb13Mem Icopcemyöi yüb1MDacmb1py IsaeuDauapb1H 60cimy mypaJ1b1

ICa3cu.;cmau Pecny6uwcacb1 14H6ecmuuunuap Dicane Danty

MuuucmpiHiu M.a. 2015 DICb1J18b1 24 cupaHDa8b1 Ne 189
6 b18b1Hb11! 4-ma 7-ma Ma uzacbl 6 Dan D i— 6—189
3KC11J1yaTaHT/Kb13MeT KepceTYL11i apHaiib1 xepzxe Kb13MeT IcepceTY
(l)YHKUHW1aPb1MeH 6aiinaHb1CTb1 Miklnemepni, pociMAepAi )KOHe

>Ka6Ab1KTb1 naiinaJ1aHY VIIIiH «axeTTi MaTepnaJIÅb1 KaMTMTb1H

xeme 1<b13MeT KopceTY nePCOHaJ1b1H 0Kb1TY 6aFÅapnaMaCb1H
«aMTaMaCb13 erreAi. MYHzaü 6aFAapnaManap Mb1HaJ1aPAb1 KarviTYb1
KepeK:
- KOJI)1aHb1CTaFb1 HOPMaTHBTiK aKTiJ1epMeH TaHb1Cy;
- TanamaPÅb1, OHb1H illiiyme caqcavrapAb1, npouenypanapnbl ',KOHe

)KVMb1C onicTepiH Tepeunemirl 0Kb1Ty•,
- allar•vl (baKTOPb1Hb1H 111)HHAHf1TepiHe yiipeTy;
-OPb1HAaJ1aTb1H MYMKiHÅiKTepiHe coiiKec
ama11H51J1b1K Kayinci3AiK 60iib1HL11a OKb1Ty;
- A,KYMb1CTaFb1 Kayin-«aTepre6aünaHb1CTb1 Kayinci3ÅiK TeXHHKaCb1
60iib1H111a 0Kb1TY.
7 ma .Ma€111b1h! 4 ma Ma azacbl B— 189
3KC11J1yaTaHT /Kb13MeT ÄepceTYL11i )Kepneri Kbi3MeT KepceTY
nePCOHaJ1b1Hb1H ()KOJ1aY111b1J1aPÅb1 oyuey, 6aræ,KAb1 0HAey, oye

OCb1 KPKaT "KaaKCTaHHb1H aBHaUHflJ1b1K 0KiMminiri" AK-Hb1H MeHL11iri 60JTb111 Ta6b1naAb1. /
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KA3AKCTAHHblH
Y ABhAUhAJ1blK

)KOJIAY111b1JIAPFA Kb13MET KOPCETY,
XOHE )KYKTEPÅI OIUEY bOüb1HILIA BAKb1JIAY
KOHTPOJ1bObCJIY%CHBAHHS1 IIACCA)KHPOB,

OBPABOTKH BARAKA H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

IceMeciH They, Tneyni 6?tKHJ1ay) 1€ayi11Ti )KYKTepre apHaJIFaH COHEb1

o«ynaH KeV1iH 24 aii i111iHÄe 6acTa11Kb1 naMb1HAb1KTaH )KOHe «aüTa
nanpJ1ayÅaH 0TYiHKEIMTavacb13 erreÅi.
14.15 6-371

21 3Kcr1J1yaTaHT / Kb13MeT KepceTYL11i xonaY111b1J1apra Kb13Merr

KepceTY >1COHe )KYKTeMeHi 6a1fb1J1ay MiHÅemepiHe
KipeTiH xemeri Kb13Mem Kepcemy Kb13MeTKepnepiH 6acTa11Kb1

nanpnay MeH KaiiTa Aaqpjlaynbl KarviTaMaCb13 eTeni.
4-ma 7-ma MC11#UCICb1 B— 189

5. )K0J1aymb1J1apra Rb13MeT KopceTY moue 6ara>KAb1 euney

22 3KC11J1yaTaHT /Kb13MeT Kepcerrymi 6HJ1eT )KOHe/HeMece OTb1PFb13Y

rraJ10Hnapb1 peciMXteJ1eTiH 7KöHe XOJ1aY111b1Hb1H 6ara)Kb1 TiPKeJ1eTiH
oye)Kaiina oye KeMeciHIÅ 60PTb1HAa Tacb1MannayFa Tb1iib1M

CtlJ1b1HNH Kayi11Ti )KYKTep TypaJ1b1 mqnapaTTb1H )KonaY111b1J1apra

6epiJIYiH 1<aMTaMaCb13 erreni; oye KeMeciHe OTb1PFb13Y aiiMaFb1Hna•,

6ara)KAb1 «a6b1JIÅay aÉMaFb1HAa, 6HJ1enepni )KOHe/HeMece

OTb1PFb13Y TUIOHnaPb1H 6epy 11YHKTTepiHAe•, TeKcepiJ1reH 6ara)K

Ka6b1maHaTb1H opb1HÅapna.
38 ma 371-6

23 3Kcr1J1yaTaHT /Kb13MeT Kepcerrymi 6HJ1eTTePAi caTb111 aj1Y

)KOHe/Heruece OTb1PFb13Y TWIOHnaPb1H 6epy 11YHKrrepiHAe oye
KervreciHiH 60PTb1HAaTac31MaJIÅaya Tb1iib1M caJ1b1HNH «ayif1Ti
)KYKTep TypaJ1b1 h,K0J1aYILIEIJ1apra ayuapaT 6epy öacyqa

KaTb1CYb1HCb13 anyuaJIYb1E IfaMTaMaCb13 eTeni. MYHÅaii )KYMe
MbiHanaPÅb1 «aMTaMaCb13 CTYi KepeK:
- oraH KaxeTTi aKITapaT 6epimeHiH pacTaYb1 KepeK;
)K0J1aY111b1J1apFaKOKeTTi a«napaT 6epineni:
- 6HJ1eTTi caTb111 any Ke3iE1)1e HeMece erep 6YJ1MYMKiH60JIMaca,
OTb1PFb13Y TaJIOHb1H 6epreqre neiiiH;
- OTb1PFb13YTaj10Hb1 6epinreHÅe HeMece erep OTb1PFb13Y 'raj10Hb1

6epiJIMece, oye KeMeciHe CTb1PFb13ap aJIÅb1HAa.
12, 14-ma 13-371

24 3KCTIJ1yaTaHT /Kb13MeT KepceTY111i oye IceMeciHiH 60PTb1HAaHeMece
xonaY111b1Hb1H 6ara)Kb1HJa Tacb1Mamayra pvqcaT eTiJIMereH

YOKiJ1eTTiKayi11Ti )KYKTep aHb11fTaJTFaH )KarnaMna
oprawa/Y0KiJ1eTTi Vib1MFaxa6apJ1aMa öepyni «aMTaMaCb13 eTeni.
45-ma B-371

25 3KC11JTyaTaHTTa /Kb13MeT KopceTY111ine oye KeMeciHiH caj10Hb1HAa
OPb1H anaTb1H op6ip xonaY111b1Fa TiPKey npoueciHne OTb1PFb13Y

Taj10Hb1Hb1H 6epiJIYiH ycaMTaMaCb13 eTeTiH pociM 6ap. OTb1PFb13Y
TUIOHb1HnaFb1 HCOnaY111b1Hi:1H TOJ1b11f aTb1-)KOHi )KOJ1aY111b1Hb1H )KeKe

6aCb1H KYOJ1aHAb1paTb1H KVKarraFb1 TOJTb11< aTb1->1COHiMeH 7COHe

6VIJ1eTTi 6poHAay KV)KaTb1HÅa KepceTinreH aTb1-)KOHiMeH coiiKec
Kenyi KepeK.
Dye R0J1ieiHÖe Diconaytutduapöbl, 6azamcDb1 Dicane DKYKmepDi

Ifaeuc)cvtar-'bln 6eKim m Wlbl I@cnscmcmmacblltauc)a
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KA3AKCTAHHb11-1
M' ABL4AUb4W1blK

)KOJIAYIUb1JIAPFAKb13MET KOPCETY, BAFA)KÅb1
)KOHE )KYKTEPÅI bOV1b1HUIA BAKb1JIAY
KOI-ITPOJ1b OBCJIY)ICMBAHHSI ITACCA%CHPOB,

OBPAbOTKH H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

Pecny6ynncacb1 14H6ecmuuunuap mcaue Dany MtmucmpiHi1! 2015
D/Cb1J18b1 30 cayipöec?i No 540 6yü1)b18b1Hb11! 5-mapMa8b1 (6yDGH api
- 6-540

26 31ccr1J1yaTaHT /Kb13MeT KepceTY111i -xonaY111b1Hb1, OTb1PFb13Y
TaJIOHb1H )KOHe 6aCbä1 KyonaHÅb1paTb1H KY',KaTTb1 CUIb1CTb1PY
pociMiH *Cb1HaÅb1.
6 mapma1V11b11! 15 map,ucnguacbl B-]89,

Pecny6nwcacb1Hbzu a3aMammb16 aguauuncb1HDa
wcegiJIDemy Ntawamb1HDa paciMDepDi

6eJ12ineyDi wceuiJIDemyee öac?blmmanean ic-zuapanap RecueHiH
6iJIÖipemiH macb1MaJ1b1HDa8blXCIJ1bUVIPCV1b11f aye

mypaJ1b1 licuawmaH PecnyÖnvcacb1
YRiMemiHi1}2015 OICb1J18b1 20 cayipöeei Ne 243 (6yDcm api -243) 45

ma MCI uta
27 TiPKey KegiH)ae HeMece OTb1PFb13Y «aK11acb1HÅa 3anapAb1

TipKeJ1reH 6ara)K peTiHAe A-a6b1JIÅaraHKeme 3KcrmyaTaHT/Kb13MeT
KopceTY111i:
- Kayi11Ti )KYKTep Typajlbl argnapaT KepceTineAi•,
- 6arax 6apaTb1H xepiHe coiilcec 6ara)K 6enriciMeH rraH6aJ1aHaAb1•,
- ecKi 6ara)K HCa11Cb1PMaJ1aDb1 )K01--1e/1--1eMece cTHKepnep HCOiib1J1ca;
- eyueyre THiCTi Ternep/crxll€epnep KOiib1J1aAb1•,
- Kayinci3 Tacb1MajvaayFa napaMcb13 6aræ,K yea6bmnaH6aiiÅb1.
6-mapMc16111b11} 5,8-mapMcnguanapb1 B—189, 56-mapntal$ 6—540,
12-ma 6-371

28 3KC11J1yaTaHT / Kb13MeT KopceTY111i KOJI xcyriHiH (COHb1H imiHAe
CBBG) Tacb1MannaY111b1 6enriJ1ereH enmexmre, caJIMaKKa 7COHe

M6JT111epre coil€ec KenyiH EarviTaMaCb13 eTY npouenypacbl 6ap.
59 ma B-540

29 TipKeJ1reH 6ara)KÅb1 They TOPTi6i6ap:
oye KeMeciHiH 6aræ,K 60J1iMiHAe Tacb1Mannayra 60J1aTb1H

Kayinci3ÄiK Kb13MeTKepnepi xonaY111b1AaH aJ1b1HFaH 3aTTap•,
- ayb1P )KOHe apTb1K 6araxcoarrap•,
- crraHnaPTTb1 eMec 3aTTap (MbicaJTb1, AVIH)
- oye KeMeciHe OTb1PFb13ap aJIAb1HAa )1COJ1aYL11b1Åt1H aj1b1HEaH Gaclsa
3aTTap.
15,53-ma ma 6-540

30 KonnaHb1CTaFb1 1-IKA cpiiKec xonaY111b1J1ap TaCb1MannaÜTb1H
«apYAb1 «a6b1JIÅay )KOHe oyuey TopTi6i 6ap, Mb1HanaPÅb1

KaMTaMaCb13 eTeAi.•
- YOKiRTTi 6iJ1iKTi TVIEa T'-pyceyre xaTaTb1H «apYAb1H TMeJIMereHiH

aHb1KTaca•,
- 0K-nopinep Kayir1Ti m,KYKTepAi Tacbltvrannay epe»tJ1epiHe coiiKec
TaCb1MannaHaAb1•,
- «apy-xapaK Tanamapra cai opanaH >1COHe TaH6anaHFaH•,

-oye KeMeciHiH KOMaHAViPIHe Kapy Tacb1Mannay Typajlbl xa6apnay
(NOTOC)
15,53-ma .ucnvna B— 540. 2-ma Ma nibl 7-ma MajSZUCICb1 6—749
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KA3AKCTAHHblH
ABVIAUVIW1blK
OKIMU.IIJITI

)KOJIAY111b1JTAPFA Kb13MET KOPCETY,
)KYKTEPÅI OTUEY bOüb1H111A bAKb1JIAY

KOHTPOJ1bOBCJIY%CHBAHHSI ITACCA)KHPOB,
OBPAbOTKH BARA)KA H EPY30B

CONTROL OVER PASSENGER SERVICE, BAGGAGE
AND CARGO HANDLING

31 TipKenreH 6aræ,KÅb1Å caJIMaFb1H aHb1KTay Y111iH ISOJIÅaHb1J1aTb1H
)1€a6Äb1KTb1H Å0JIÅiriH KarviTaMacb13 eTeTiH npoueÅypa 6ap.
59-ma 6-540

32 )lcel€e )K0He/Heuece xaJ111b1 caJIMaFb1 TypaJ1b1 a«naparrbl
)1COHe nepeKTepÅi )KYKTeMeHi 6aKb1J1ay Kb13MeTiHe )Ki6epy TopTi6i
6ap, OHb1H i111iHÅe:
6aPJ1b1KTipKenreH xcnaY111b1J1ap, COHb1H ill_1iHÅe111TanaH Tb1C

Kb13MeT1€epnep (deadhead) )KOHe OJIaPAb1H 6ara)Kb1•,
- oye yceMeci1-1e 0Tb1PFbBap aJIÅb1HAa )K0J1aY111b1J1apnaH Ulb1HFaH
TipKenreH 3aTTap
- oye KerweciHiY1caJIOHb1HAa rraCb1rvfannaHaTb1H Hoprvrara KipMeiiTiH
3aTTap (Mblcajlbl, PETC. CBBG, EXST).
2-map,ua1V11b11! 7-mapntalftuacbl, 18, B—749,

ISc13cuscmau Pecny6J1unacb1Hb11! a3amamn1b11S aguauuncb1HDa
yuzyöbl 01cypei3Y IsaeuDanapb1H 6eRimy mypajlbl I@awmcm
Pecnyöuujcacbl Plugecmuuuwnap Dicone Damy MtmucmpiHih! M.a.

2017 DICb1J18b1 28 tuiJIDeöeei Ng 5096 b18b1 6 Dan a i — B-509
33 3KC11J1yaTaHTTb1H/Kb13MeT KepceTY111iHiH oye KeMeciHe OTb1PMaraH,

anaiina TipKeJ1reH )KOJ1aY111b1Hb1H oye KeMeciHe THenreH 6ara>Kb1H
aJ1b111 TacTay TopTi6iH cawraiiÅb1.
19 6.613-189

34 )K0J1aY111b1 03iHe-03i Kb13MeT Kepcerry TipKeyiHeH KeiiiH TipKeyre
Kence, 6aPJ1b1K TMicTi )KOJI xypy KV,KaTTaPb1H Teyccepyni
KaMTarvraCb13 eTY TopTi6i 6ap:
TiPKey Ke3iHÅe 7KO.HYU1b1 YCb1HFaH «a111b1KTaH 6epiJ1reH

OTb1PFb13Y Ta-110Hb1 MeH Cara)K 6emici xapaMAb1 )KOHe YCb1Hb1JINH
xel€e 6aCb1H KYOJ1aHÅb1paTb1H KPKaTTa KopceTiJ1reH anqa coMKec
Kenni•,
- erep Kaxerr 60J1ca, 6ara)K 6enrici iCKe KOCb1J1aÅb1•,
- TPEIH3HTTiK11YHKmepÅi Koca anarua, Mencejli 11YHKTKe Kipy YL11iH
)KOJI xypy KPKaTb1Hb1H xapaMAb1J1b1Fb1, erep KaxeT 60nca,
Terccepineni.
6-ma 15-ma eua acbl B-189, II-ma Ma B-540

35 bara)KAb1 03 6eTiHLL1e Tancblpy Y111iH03iH-03i TiPKey TipeKTepiHAe
ra6b1JuaHFEIH 6aræ,KÅb1H 60JIYb1HraMTaMaCb13 eTY pociMi 6ap Ma•.

-THiCTi peiicneH Kene HcarrrqaH )K0J1aY111b1Fa THeciJ1i.

-xonaY111b1AaH 6araxna Kayir1Ti >KYKTep eKeHÅiri TypaJ1b1

pacTay 60JIÅb1.

6-map,ltalflllbll} 15-mapntalguacbl B-189, B-540
36 3Kcr1JTyaTaHT /Kb13MeT KopceTYLL1iÅe oye IceMeciHe OTb1PFb13Y,

TYCipy )KOHe oye Icervrec•-HiH60PTb1HnaFb1)KOJ1aY111b1J1ap Ke3iHAe
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KA3AKCTAHHblR
7 ABVIAUVlWlblK

)KOJIAYLL1b1JIAPFAKb13METKOPCETY, BAFA)KÅb1
*COHE )KYKTEPÅI OWIEY BOMb1H11JAbA1<b1JIAY
KOHTPOJ1bOBCJIY%CHBAHVISI HACCA)KHPOB,

OBPAbOTKH BAFA%CA H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

)KaHapMaü eroprri6i 6ap, OHÅa Mb1Hanap YLL1iH>Kaya11Tb1

TVIraHb1 Taraiib1HAay KG3ÅeJ1reH:
- oye Kerv1eciHiH 60PTHHnaFb1VII.IY 31CM11a)Kb1MeH HeMece 6acysa
6iJ1iKTi nepCOHaJIMeH 6aäJ1aHb1CTb1 KaMTaMaCb13 eTy•,
- Kayi11Ti xarnaiinap TYb1HÅaFaH Ice3Åe oye KeMeciHiH 60PTb1HÅa
VII-IY HeMece 5acKa 6iJ1iKTi nepCOHaJIÅb1 xa6apnap eTy•,
- oye KeMeciHiH 60PTEIHnaFb1 3KH110Kb1Ha Hexmece 6aCKa
6iJ1iKTi nepc0HaJIFa oye KeMeciHiH xemeri 6aCKa THiCTi

nepc0HaJ1b1Ha )1€aHapMaii KYI-OAb1H 6aCTaJIYb1)1COHe amcraJIYb1
Typajlbl xa6apnay.

5-map,uajsuzacbl, 3 70-mapntcllf, 371-
ma 9-ma -ua !uacbl b-509

37 3KC11J1yaTaHT /1Sb13MeT «epceTY11.1i 6aTape51MeH 'ACYMb1C icrreMTiH
M06HJ1bÅi YTKb1PJ1b1K Bs-ypannapb1H Ka6b1JuaraH Ke3Åe, Kejreci

Tanar1TapÅb1 KaHaraTTaHAb1py ymiH M06HJ1bÅi YTKb1PJ1b1KTb1
Fsa6b1JIAay )KOHe enney npouenypacbl 6ap:
- aKKYMYJ151TOPÅb1H pyl€caT eTiJ1reH Typi eKeHiHe 1<03 xeTKi3iHi3;
- 6aTape51 TepMHHaJIÅTDb1 KOPFaJIFaH 7KOHe 3J1eKTP Ti36eKTepi

o«maynawaH•,
They 6ac«a )KYKt-epÅiH K03NJIYb1 MeH 3aKb1MnaJTYb1H

60JIAb1pMaiiTb1HAaii eTi11 )KY3ere aCb1Pb1J1aÅb1•,

- erep 6ap 60J1ca, 6aTape51J1ap 6aTapefl TYPiHe KOJInaHb1naTb1H
TeXHHKaJ1b1K cnnaTTaManapFa coil€ec 111b1NPb1naAb1, yqoprananbl
)KOHe TaCb1MæuaHaÅb1;

KOMaHnnpre YTKb1PJ1b11< 1€ypannapb1Hb1H )KOHe/HeMece

6aTape51J1apÅb1H (NOTOC) 01DHaJ1acKaH 4A€epi TypaJ1b1
xa6apnaHaAb1.

rayiHTi )KYKTepni Tacb1MaJIÅay HCOHe They Tana11Tapb1H
opb1HAayra•,
- )KYKTeyni 6aKb1J1ay npoueciHAe ecemce aj1b1HaÅb1.
12,14 ma Mtnsma B-37i

38 3KcnnyaTaHTTb1Hhqb13MeT KepceTY111iHiH apHaiib1 caHaTTaFb1
xonaY111b1J1apra Kb13MeT KopceTY pociMAepi, OHb1H ill_1iHÅeOJIaPÅb1
Y111YFa xi6epy Herviece >Ki6eprvrey pociMAepi 6ap. bYJ1 pociMÅep
KOJIÅaHb1CTaEb1 HOPMaTHBTiKKVKb1KTb1K aKTiJ1epre coüKec 60JIYb1
)KOHe KeM Aereyme Mb1HaJTaPÅb1 KarviTaMaCb13 eTYiTMic:
- )KYKTi (oiien) xonaylllb,map•,
- 3eM6iJIÅeri )KOJ1aYL11b1J1ap;
- erep Ka6b1JIÅaHca, HapecTeJ1ep MeH 6anaJ1ap, COHb1H i111iHAe
KOMeneTKe TOJIMaFaHAap (UMNR).
15-ma B-540

39 MYMKiHÅiri 11.1eKTeYJ1iHeMece K03raJIY MYMKiHAiri IlleKTeYJ1i
)KOJ1aYL11b1J1aPÅb1 «a6b1Juay onapra Kb13MeT KepceTY TopTi6i
6ap.
27-map,vtc16 B-189, 15-naapntcus B-540, DICH 3CIUb1Hb1U65-1, 2

,SOCb1Mu1CIHb1U B-189
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KA3AKCTAHHblH
Y ABVIAUVIW1blK

OKIMI.UIIITI

)KOJIAY111b1JIAPFA Kb13METKOPCETY,
)KOHE )KYKTEPAI OIUEY BOPib1HL11ABAKb1JTAY
KOHTPOJ1b OBCJIY)KMBAHWI IIACCA)KHPOB,

OBPABOTKM BARAKA H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

40 Kejleci Mocenenepni memyaiu TopTi6i 6ap:

peic )K0HeJITiJ1reHre xteiiiH aypy 6eminepi 6ap
)1conaY111b1J1ap.

-xy«naJ1b1 aypYÅb1H opmyi Y111iH )KepriJ1iKTi HeMece aiiMaKTb1K

XOFaPb1 Kayin neureiii.
-xapmsawrapbl HeMece aypynapbl 6ap xonaY111b1J1ap.

15-ma Ma mbi 5-ma B-540
41 3KcrmyaTaHT/Kb13MeT Ifb13MeT Kepcerryne )KYKTeMeHi 6acKapy

)KYiieci 6ap, OJI MbiHanaPÅb: rsaMTHÅb1:
- oye ICMeciHiH pvqcaT ecinreH MOHÅepi meriHÅe THeyÅi )KOHe

OPTaJTb1KTaHÅb1PYÅb1 6aKb1J1ay•,

- peiicKe apHaJTEaH )KYKTey )K0HiHAeri Hyc«ayjlblyqqa coiiKec oye
IceMeciH They;

Kayi11Ti )KYKTep Typar_bl aygnaparrbl )KOHe op6ip peiicKe
KOJInaHb1J1aTb1H 6ac«a apHaäb1 )KYKTep TypaJ1b1 mqnapaTTb1 6epy;
VIIIaKTb1H HarTb1 )KYKTeMeciHe coiiKec KeneTiH )KOHe COHFb1

XYKTik KOPb1Tb1HAb1Cb1HAa YCb1Hb1JINH COHEb1 MMHyrrb1K
ogrepicTepAi (LMC) Koca amayma a«napaT.
6-ma vucliV71b1 17-ma MCI,rvuaCb1 B-189

)KOHe/HervfeceKepceTeTiH42 AeCTPYKTHBTi MiHe3-KYJ1b11<
)K0J1aY'111b1J1apFa Kb13MeT KepceTyre KeAepri KemipeTiH
)KOJ1aY111b1J1apFa 1<b13MeT KepceTY )KOHe 6acKapy npouenypacbl 6ap.

byjl pociM HKA Tanar1TapEIHa coiiKec Kenyi h,KOHe oye IceMeciHiH,
60pwraFb1 aAaMnapÅb1H onaPAb1H MYJIKiHiH rayinci3ÅiriH
«aMTaMaCb13 eTeTiH mapanapAb1 K03Aeyi THic. CaycaT neH

npouenypanap KeM aereHAe Mb1HaJTaPÅb1 KaMTaMaCb13 eTYiKepeK•.
- xonaylllblnap)lblfl ruecTPYKTHBTiMiHe3-1(YJ1b11.q xarnaiiJ1aPb1H
aHb1KTay•,
- aj1KOEOJ1bAiK HeMece necTPYKTHBTiMiHe3-KYJ1b11qqa bl}qnajl eTeTiH

6aCKa 3aTTap 60JICb1H, Mac 60JIY 6eminepi 6ap )KOJ1aY111b1naPÅb1

aHb1KTay;
- KOJIAaHb1CTaFb1 '3aHHarwaFa coiiKec 'iKOJ1aY111b1naPAb1 0Tb1PFb13YÅaH
6ac Taprryra 60J1aTb1H maprrap;

)KonaYLL1b1J1aPÅb1H necrpyKTHBTi MiHe3-KYJ1b11f>KarnaiiJ1apb1
60iib1H111a ece11Tepni YCb1HY.
3aUHb1 78, 78-1 6a6ma bl

43 3KCFIJ1yaTaHT/Kb13MeT KepceTY111iAe oye rceMeciHiH Ka6HHaCb1Hb1H
eciKTepiH amy )K0He xca6y npouenypaJ1apb1 6ap, onap Mb1HanaPÅb1
yqaMTMAb1:

oye KeMeciHiH CUIOHb1Ha Kipy eciKTepiH amy )KOHe xa6y
xaya11KepmiJ1iri;
- eciKTep KamaH a111b1J1b111, xa6b1JIYb1KepeK•,
-oye KeMeciHiH eciKTepiH naiinaJ1aHY Ice3iHAe «ayinci3ÅiKTi

raMTaMacb13 eTY Y111iHVIII)' 3Kma)Kb1, Ka6HHa 3KHna)Kb1 )KOHe

Hcepneri nepc0HaJ1 apacb1HÅaFb1 6aiiJ1aHb1c )KOHe/HeMece yiinecmipy

04icTepi.
B-750 2-ma a , 31-ma 2-ma a
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KA3AKCTAHHblN
7 ABVIAUVIW1blK

OKIMLUIIITI

)KOJIAYIMb1JIAPFA Kb13MET KOPCETY,
KOHE )KYKTEPÅI OHÅEY bOiib1HIUA bAKb1JIAY
KOHTPOJ1b OBCJIYXHBAHHSI IIACCA)KHPOB,

OBPAbOTKH n EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

44 Oye KeMeciHiH Ka6H1--1aCb1Ha eciKTepAi amy )KOHe )Ka6y pociMi

naiinanaHYL11b1 xonaYL11b1J1apAb1 OTb1PFb13YFa apHaJIFaH apHaiib1

KOJIiKTiH (Tpan, aBTOTpa11) HeMece TeneCK011H51J1b1K TPa11Tb1H

60JIYb1HKarviTaMaCb13 eTeAi,

6-750 2-ma a , 31-6em
45 Inecne )1COHe inecneüTiH 6ara7<Åb1H 6ara)K 6eJ1rici K0MeriMeH )KeKe

coiiKecTeHAipyni )KOHe OHb1 Teyccepyni KaMTaMaCb13 eTYY111iHpociM
6ap.
6-ma Ma€lllbll! 12-ma MCINswaCb1 B-189

6. ICYKTepAi ouuey

ISoiiMana KOJIiKTepiH TYCipy )1COHe )KYKTepni Ka6b1JIAay Top-ri6i
6ap, OJI Mb1HaJTaPÅb1 «aMTYb1 IcepeK:
- TayapnapÅb1 coiiKecTeHÅipy;
- )KYKTiH 6YJ1iHYiHe)1COHe 6YPMaJ1aHYb1HaTerccepy;
- KPKaTTaMaCb1H TeKcepy;
- opay 1€ypæuaPb1Hb1H 60JIYb1HTerccepy (ULD);

6eJIÅiKTepniH,46 -TopnaPÅb1H, apKaHnapAb1H, KOPFaHb1C
6eKiTKi111TepÅiH 60JIYb1H, OJIapÅb1HMaTepnannaPb1Hb1H,

3aKb1MnaJIFaHb1H )KOHe )KYKTi enneyre Kenepri Kej1TipwreiiTiHiH

TeKcepy;
- )KYKKe KOiibmaTb1H apHaiib1 Tanar1TapÅb1 rreKcepy (OHb1H iL1.1iHne
TaCb1MæuaYU1b1Hb1HHycrcaynapbl).
101,104, 107-mapntcusmapB-243

TpaH3vwriK Iqa5b1Juay )1COHe )Kb1JIXb1TY / TPaH3HTTiK

47
)KYKTepAi Tacb1Mannay )KOHe/Henmece onapnbl THiCTi 1<0iiMara 6epy
TopTi6i 6ap.
134,135-ma ma 6-243
Mb1HanaPAb1Koca amaHAa, Tacb1Mannayra naiib1HAb1Fb1H
TerccepyÅi opb1HAay pociM1 6ap:
- napTH51Hb1H caj1MaEb1H, OJTIL1erv1iH)KOHe HOMipiH TeKcepy
(onepaTopAb1H )KOHe Tanarrrapb1Ha coircec.
- e-AWB coäKecci3AiKTep--.48
- ra6apnrri 'ACOHe ayblp )lcpcrep.
- )KYK opanaH, Tart6aJ1aHFaH )KOHe 6emineHreH.
- ',KYKTiH '3aKb1MnaHYb1 HeMece aFYb1 aHb1KTaJIAb1.
- Kayir1Ti )KYKTep >1COHe 6acyqa na apHaüb1 )KYKTep.
101,105-ma -Mtnsma B-54()

LIR coiiKec )Kep YCTi xa6Ab1KTaPb1MeH )KYKTeMeHi 6epy

49 aPKb1J1b1 6ara)KAb1 )KOHe )KYKTi yii1T opHanacTb1py )KöHe 6eKiTY
npouenypacbl 6ap.
60-ma 6-505
)KYKTi )KOHe/HeMece 110111TaHb1 oyueyneri Ke3 KenreH

50
6Y3Y111b1J1b1KTap, aBap11flJIap, HH11HÅeHwrep XOHe xapmmaH6araH
rayi11Ti )KYKTep TypaJ1b1 xa6apJ1ay pociMi 6ap.
45-ma 6-371
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KA3AKCTAHHblH.
7 ABVIALVIW1blK

OKIMLUIJITI

)KDJIAY111blJIAPFAKb13MET KOPCETY, BAFA)KÅb1
KOHE )KYKTEPÅI OIUEY bOüb1HILIA bAKb1JIAY
KOHTPOJ1b OBCJIY)KHBAHHSI IIACCA)KHPOB,

OBPABOTKH BARAKA H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

03iHe )KYKTeJ1reH onepa11H51J1b11f (l)YH1€qwmaPÅb1 opb1HAay ymiH
>KVMb1C iCTeyiH Tanan eTeTiH MiHAemepi )KOHe/HeMece

51 xayamcep111iJTiri 6ap 6aPJ1b11< 1Sb13MeTKepJ1epniH apHaiib1

TpeHHHriHeH 0TYiHKaMrrasmaCb13 eTeTiH 0Kb1TY 6aFnapJ1aMacb1 6ap.
38-ma B-327, 4-ma -ntajsmbl 7-ma Mtnszuacbl B-189
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KA3AKCTAHHblH
Y ABVIAUVIW1blK

Kb13MET KOPCETY, bAFA)KÅb1
)KOHE )KYKTEPAI OWLEY BOMb1HLHAbAKb1JIAY
KOHTPOJ1bOBCJIY%CHBAHHSI HACCA)KHPOB, AAK-FAL-P.0921OBPABOTKH H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

IIPUJIODICUIUAI

JIHCT

Bb160POZIHb1XnpoBe1)0K 3Kc11J1yaTaHrra (a3ponopT0B) n/HJ111 nocTaB11Å11KaycJ1yr no
opramnaunn 06CJIYHUIBaHHHnaccamnpoB, 06pa60TK11 6arama, rpy3a n 110t1Tb1

(Cocmagnen HCl OCHOGCIHUU 3CIROHC1 06 ucn0J1b306cmuu 6030yumoeo npocmpcmcmga Pecny6nu1cu
ICa3axcmcm u DemneJ1bHocmu agua uu c qemo,vt cmcmDa mog 14KAO u HATA

AEIIAPTAMEHT Y11P01UEHHS1 (DOPIWAJ1bHOCTEü,
OBCJIY)KMBAI--IWI HACCAXHPOB n EPY30B AO

Ka3axcTaHa»
Hau.uenoeanue npocepne»tozo 3Rcnnyamannaa ayponopma / 603Dytunozo cyÖHa U/UJIU nocmaguqmca
ycnyz.•

Ng Ocnoganue (npmca3a, Dama u Dp.):

CPOKII npogeDeH11fl npocepK11.•

He
nrvreeT

Bbl"O
JIHf1eT

HMeeT
CH/ He
Bb1110

J11-1HeT

He

HMe
eTCf1

Bblll

OJIH
qeTC

He

npn
MeH

HMO

npn
Meq

arm

1.

2.

nepeqeHb Tpe60BaHnü

1. OpraH113a11H0H11aq cTpyKTypa

OTBeTCTBeHHOe CTPYKTYPHoe 110Apa3ÅeJ1eHue 110 Ha3eMHOMY
06CJIPKHBaHHK), B qaCTHOCTH 110 06CJIY)KHBaHV110 naccamcnpoB H

06pa60TKe 6ara)Ka H rpy3a (opraHH3a11H0HHa51 cTpyKTypa,
111TaTHOe pacnmcarme, ÅOCTaTOHHOCTb Bb1110JmeHHS1

B03JTOHCHHb1X (I)YHKIAHM).
n2. Tunogoeo nonowcenun o cuyuc6e opeanzuauuu aguanepet3030R,
ymgepwcDeHH0?0 TIpwca30M u.o. Munucmpa no ungecmuuamt u

pa36umt110 Pecny6J1u1cu ICa3axcman om 26 Mapma 2015 zooaNe
328 11-328 .

Pa3pa60TaH0 JIH 3KCIU1yaTaHTOM/ 110CTaB111HKOM ycjryr
110J10)KeHne, lue OTPaxeHb1 110JIHOMOt1H51 H OTBeTCTBeHHOCTb 3a

yrrpaBJ1eHue H HaA30p 3a (l)YHK11H51MH H nemeJ1bHOCTb10 B paMKax
onepaumii 110 HageMHOMY 06CJTY)KHBaHHfO (06CJIY)KHBaHne

nacca)KupoB, 06pa60TKH 6ara)Ka H rpy30B).

n. 1,2,3,4 TI- 328, n. 32 06 ymgepmcc)enuu Ilpagun ocytgecmgueuun
ua3enmoeo obcnyucuganun 6 amonopmax, ymgqncDeHHbtx
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KA3AKCTAHHblH
7 ABVIAUVIA11blK

OKIM1.uu•url

)KOJIAY111b1JIAPFA Kb13MET KOPCETY,
)KOHE )KYKTEPÅI OIUEY bOVib1HIMA bAKb1JIAY
KOHTPOJ1b OBCJIY%CHBAHHSI IIACCA%CUPOB,

OBPAbOTKV1 H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

npi11ca30M Mz,mucmpa unc)ycmpuu u unqbpacmpycmypuoeo
panumufl Pecny6nzucu ICa3axcmcm om 2 0101751619512019 zooaNg

3.

4.

5.

750 11-750).
OnpeneJ1eH 3KC11J1yaTaHTOM/110CTaB111HKOM ycnyr
OTBeTCTBeHHb1ü PYKOBOÅHTeJ1b no Ha3eMHOMY 06CJIY)1CHBaHHK),

KOTOPb1ii OTBeqaeT 3a ynpaBJ1eHne 6e30naCHOCTbK) 110J1eTOB H

Ha3eMHb1M 06CJIPKVIBaHHeMPHCKaMV1, CBS13aHHb1MH c
(06CJIY)KHBaHHe 06pa60TKH 6ara)Ka H rpy30B)?
n. 17 06 ymgepucöeuuu cepmuØwcauu0Hh1b1x mpe606anuü K'

epaucDanc1cux 603ÖYUIHb1X cyD069RcnuyamamnaM
ymgepwcöenuozo IlpuRa30M u.o. Munucmpa no ungecmuuun,ll u

pawunnno Pecny6J1tncu ICa3axcmaH om 24 dyegpaurlfl 2015 eoc)a Ne
153 11-153

2. Cncrrervua AOKYMeHTaunn 3KC11J1yaTaHTa/nocTaB11Å111€•a ycJ1yr
HMeeTC}1 JIH CHCTeMa, 1103BOJmomaS1 nepenaBaTb
HaAJ10Ka111Yf0 HH(boprvraumo 110 6e30naCHOCTP1 110J1eTOB H

IIPOH3BOÅCTBeHHOiinemeJ1bHOCTH B npenenax cTpyKTypHoro
nonpagneneHHfl Ha3eMHoro 06CJIY)KHBaHHf H B 110ApuneJ1eHH}1x,
BOBneqeHHb1X B npoueccbl no Ha3eMHOMY 06CJIY)KHBaHHYO.
CHCTeMa 06ecnet1HBaeT OCBeÅOMJ1eHne o CYBEI, nepenaqy
KPHTHqeCKH BOKH0ii ITO 6egonacHocTM VIOJ1eTOB H,

eCJIH IIPHMeHHMO, BHe111HHM 110CTaB111HKaM ycnyr
npenocTaBnneTc51 OTHOCSIIUUICSI K Ha3eMHOMY
06CJIYXVIBaHHK) naccaxmpoB.
nn. 5 n. 10 06ymgepwcöenuu Tun0Gb1X uncmpycuuü no ynpaguenujo
6e30nacnoc111b10 nouemog 3Rcmyamanmog apamcÖCIHCRux

603Dyu1Hb1x cyD06, 6 aoponopmax, npu oöcnywcuganuu603Dyumozo
Dguo;cenun, npu mexuuqeCROM 06CJ1ymcugcmuu 603DYUIHb1Xcyc)og,
aguauu0HHb1x yue6Hb1X ueumpog epaucDcmcmcoü aguauuu,
DenmeJ1bHocmb ICOmOPb1X CGA3CIHa c GbinoymenueM nonemog
G03DYUIHb1XcyD06 6 xoÖenpeDocmagnenun ycnye ym6epmcDeHH020
npum•a30MMunucmpa mpcmcnopma u R0M,vtynwcauuÜ Pecny6nmcu
ICamxcmcm om 28 Ma ma 2011 ?0DaNe173 11-173

3KcnnyaTaHT/ TIOCTaB111HK ycjlyr 06ecneHHBaeT HCTIHque

He06XOAHMb1XYCJIOBHÜ, pa60qero npocTpaHcTBa, 0601)YÅ0BaH1151 H

BC110MoraTeJ1bHb1X ycnyr, a rraK)Ke pa60qeii cpeAb1 ÅJ151
Tpe60BaHMii 6e3011acHocTHYAOBJ1eTBOPeHHA Ha3eMHoro

06CJIYXHBaHHfl.
n. 10 06 ymgepucDenuu nepet1HA mogapog, pa60m, ycnye
amoc)p0MH080 u Ha3eMHOc?O obcnymcugcmun, gxoc)mgux 6 cocmag
aoponopmogcR0ü DenmeJ1bHocmu, ynagepwcDeHHb1x npwca30M
Munucmpa no ungecmuuun,ll u pa36umzuo Pecny6J1uRu ICa3axcmcm

om 30 2018 Ne 749 11-749), 4.9 ICAO Doc
10121
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KA3AKCTAHHblR
J ABVIAUhAJ1blK

OKIMu.11J11rl

)KOJIAY111b1JTAPFA Kb13MET KOPCETY, BAFA)KAb1
)KOHE )KYKTEPAI OEUEY bOV1b1H111AbAKb1JIAY
KOHTPOJ1bOBCJIYKHBAHHSI IIACCA%CHPOB,

OBPAbOTKH BARAKA m EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

6.

7.

8.

9.

10.

11.

V'IMeeTc51 JIH cucrreMa no BeAeHH}0 H KOHTPOJIIO AOKYMeHTaLIMH
H/HJIH naHHb1X, HC110J1b3yeMb1X HenocpeÅCTBeHH0 IIPH

Bb1110JIHeHHH Ha3ervfHoro 06CJIY)KHBaHHS1.

n.13, nn.10 n.32, nn. 4 n.33 11-153

HMeeTC51 JIH PYKOBOACTBO TIO Ha3eMHOMY 06CJIY)KUBaHVIEO, JIM60

ÅOKYMeHT B BHAe OTAeJ1bHb1X qacTeü, cmep)lcamnx npaBHJ1a

Ha3eMHoro 06CJIY)KMBaHW1, npoueccbl, npouenypbl npyryo
HHd)0PMaumo, He06XOAHMYYOnepc0HaJIY B qacTH 06CJIY)KHBaHH51

nacca)KHpoB, 06pa60TKH 6ara)1€a M rpy30B AJ151 Bb1110JIHeHHH CBOHX
06513aHHOCTeii.
n.6, n. 711-153, n.31 11-750, nn.2 n.2 11-750
HaJIHtme TeKY111ero H3naHHfl PYKOBOÅCTBa no Ha3eMHOMY
06CJIPIC1dBaHHIOB AOCTYIIHOM HC110J1b30BaHHfl (l)01DMaTe B

KOICAOM a3ponopTY, r1POBOÅ51TC51 onepaumvr no Ha3eMH0MY
06CJIY)KHBaH1110 (06CJIY)KHBaHV1e nacca)KHPOB, 06pa60TKV1 6ara)1€a

rpy30B).
nn.2 n.2 11-750
EcJIH 3KC11JTyaTaHT/ ITOCTaBIUHK ycnyr nepeB03HT/06pa6aTb1BaeT

onacHb1e rpY3b1 B KaqecTBe rpy3a, 3KC11J1yaTaHT/ 110CTaB11(HKycnyr
AOJI)ICH 06ecnet1HTb Hajmqne ÅeiicTBY101uero H3ÅaHHfl FIpaBHJ1

nepeB03KH onaCHb1X rpy30B, TeXHHqeCKHXHHCTPYK11HiiHKAO TIO

6e3011acH0ii nepeB03Ke omaCHb1X rpy30B TIO B03Åyxy
(TexHHqeCKHX HHcTpYK11Hii) H B Ka-jKÅOM 11YHKTe, rne
OCYU1eCTBJ1ftTCH Ha3eMHoe 06CJIYXHBayme, CBfl3aHHOe C

norpy3K0ii onaCHb1X rpy30B B Kaqecne rpy3a.
n. 12 Ilpagu,'l nepegoycu onaCHb1X epy306 no 603Dyxy HCl

epaucc)cmclcux 603Dyu1Hb1x cyÖax, ymgepmcc)eldhlbtx IIPUICa30M
Munucmpa no ungecmuuuneu u pamummo Pecny6nmcu ICa3axcmcm

om 21 2017 371 11-371

3KC11J1yaTaHT/ TIOCTaBL11MK ycnyr AOJ1)1CeH 06ecnet1HTb Hanuque

HHd)OPMaUHH 110 3anpemeHHb1M npeÅMeTarvr K nepeB03Ke B pyt1H0ii

KJ1a)ÄM 6araxe nepc0HaJ1a HO Ha3eMHOMY 06CJTPKHBaHVIK)

Bb1110JIHeHHH CBOMX 06513aHHocTeii.

n.41 11-371
3. IlporpaMMa KOI-ITPOJ1f1 KaqeCTBa

3KC11J1yaTaHT/ 110CTaBLUMK ycnyr MMeeT nporpaMMY KOHTPOJI% H

06ecrmeqeHH51 Kaqecna, K0TopaH npenycMaTpHBaeT 11130BeJJ1eHne

ne HOAnqeCK1dX a AHTOB 01-xeHKH CVICTeMb1 11 aBJ1eHW1 H
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KA3AKCTAHHblH

-4 OKIMu.nmrl

)KOJIAY111b1JIAPFA Kb13MET KOPCETY, bAFA)KÅb1
)KOHE )KYKTEPAI OFUEY BOMb1H111A bAKb1JIAY
KOI-ITPOJ1b OBCJIY%CVIBAHHSI HACCA%CHPOB,

OBPABOTKH BAFA)KA H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

npouenyp B paMKax Ha3eMHoro 06CJIY)KMBaHH51 B uenqx:
- C06J1yoneHV151 IIPHMeHHMb1X npaBHJ1 H CTaHnaPTOB•,
- Bb1110JIHeHH51 3MBRHHb1X IIPOH3BOÅCTBeHHb1X 3anaq•,
- BblflBJ1eHH51 06J1acTeii, Tpe6YT0Lumx ynyqmemw,

Bb151BneHH51 onacHocTeii, CB513aHHb1X C IIPOVi3BOÅHTeJ1bHOii
memeJ1bHOCTbKV,

OUeHKH KOHTPOJISI PHCKOB 6egonacHocTM

(CYNI).
n.411-750, n.5 cm. 65 3aR0H 06 HBII
3KC11J1yaTaHT/ ITOCTaB111HK ycjmyr AOJ1,'KeH VIMeTb npouenypy
paccMOTpeHHfl pe3YJ1bTaTOB ayAHTOB, IIPOBeneHHb1X B paMKax
nporpaMMb1 KOHTPOJ151 Kaqecna, KOTOPUI 06ecnet1MBaeT
BblHBJ1eHVfe nepBonpMt1MHb1, pagpa60TKY KoppeKTupyromvrx
neiicTBHii ycTpaHeHH51 06HaPY)KeHHb1X HapymeHHii,
Bldenpemme KoppeKTHpyromnx AeiicTBHii B COOTBeTCTBYY01UHX
06J1aCTHX Ha3eMHoro 06CJIY)KHBaHH51 H oueHKY KoppeKTmpYK)Lumx

12.

13.

14.

15.

AeiiCTBHÜ AJ151 onpeÅeneHH51
n.34 11-173
PIMeeTc51 JIH npouenypa AJ151 06ecneqe1--1H51 AOHeceHHS1

PYKOBOÅCTBa cymeCTBeHHb1X BOIIPOCOB, B03HHIQK)LUViX

Ha3eMHOM 06CJIPKVIBaHHHH ynpaBJ1eHHf1 PHCKaMM.
5 11-173

no

3KC11J1yaTaHT/ HOCTaBUIHK ycnyr AOJIHCeH HMeTb npouecc
11J1aHHPOBaHV151 ayÅHTa AocrraTOHHb1e pecypcbl 11130BeÅeHH51

aynwra no Ha3eMHOMY 06CJIY)KHBaHHIO B qeJ1flX 06ecneqeHHfl

11J1aHHPOBaHH51 ayAMT0B C nePHOAHHHOCTbfO, COOTBeTCTBY}01Ueii
HOPMaTHBHb1M TPe60BaHHSIMH TPe60BaHHflMCHCTeMb1 ynpaBJ1eHH51
H npoBeÅeHH51 ayAHTOB B YCTaHOBneHHb1iiCPOK.
nn. 2, n.51 11-173

ECJIH 3KC11J1yaTaHT/ 110CTaB11(MK ycnyr 110J1b3yerrcq ycnyrarv1H

TPeTbHX 110CTaBIUHKOB ycnyr Bb1110JIHeHH}1 Ha3eMHoro
3KC11J1yaTt1HT/ 110CTaBLUHK ycnyr AOJDKeH MMeTb

noroBop c ApyrHMH 110CTaB11XVIKEIMH ycnyr. noroBop AOJI'ACH
onpeneJ1flTb C06moneHne 3aAOKYMeHTHPOBaHHb1X Tpe60BaHHii,

KOTOPb1e ROHTPOJIVIPYfOTC51 3KC11J1yaTaHTOM/ r10CTaB111HKOM ycnyr
06ecrreqeHH51 Bblr10JIHeHH51 Apyrmvf TIOCTaBLUHKOM ycnyr

rrpe60BaHHii, BJIHMOLUHX Ha aBHaUHOHHY}0 6e30nacHOCTb H/VIJIVI

6e3011aCHOCTb VIOJ1eTOB.

n.8 n-153

Rev.: 2.0
OCbl KVKaT "Ka3a1€erraHHb1HaBHaUH51J1b1K 0KiMmiJ1iri" AK-Hb1H Memniri 60JIb111 Ta6b1naAb1. /

HaCT051L11H1i AOKYMeHT HBnqe•rc51 C06CTBeHHOCTb10AO anMHHHCTpaUHS1 Ka3aXCTam» /

AAK-FAL-P.0921

Page 50 of 69
Date: 29/11/2023 This document is a property of Aviation Administration ofKazakhstan JSC



KA3AKCTAHHb1H
Y ABVIALU4AJ1blK

4 OKIMLUIJITI

)KOJIAYL11b1JIAPFA Kb13METKOPCETY,
)KOHE )KYKTEPÅI OIUEY BOPib1H111A BAKb1JTAY
KOHTPOJ1b ObCJIY7CHBAHMS1 IIACCA)KHPOB,

OBPAbOTKH n EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

16.

17.

18.

19.

3KC11JTyaTaHT/ TIOCTaB111HK ycJ1yr HMeeT nporpaMMY oqeHKH H
MHHHMH3aUH1d PHCKOB 6e30naCHOCTH 110J1eTOB IIPH Ha3eMHOM
06CJIPKHBaHMH, KOTOPUI npeAycMaT1)HBaeT:
aHaJIH3 onacHocTe1i AJ151 onpeneJ1eHH51 cynxecTByrouumx H

110TeHUmaJ1bHb1X PHCKOB 6egonacHOCTH 3KC11nyaTa11MH
B03ÅY111Hb1X cy'Å0B;
- oqeHKY PHCKOB AJ151 onpeneJ1eHH51 neiCTBHii no ynpaBJ1eHHY0
PHCKaMW,
- He06XOAHMOCTH pa3pa6aTb1Ba10Tc51 peaJIH3Y10Tc51neiicTBH51
110 MHHHMH3aUHH PMCKOB B HageMHOM 06CJIY)KHBaHHH.

3,411-173
3Kcr1J1yaTaHT/ 110CTaB111HKycnyr HMeeT cucrreMY npeACTaBJ1eHH51
OTtRTOB no 6e3011aCHOCTH 110J1eTOB AJISIHa3eMHoro 06CJIY)KHBaHV1fl,
KOTOpa51 noompneT H 06J1erqaeT nepc0HaJIY Ha3eMHOro
06CJIY)KHBaHHS1 110Åaqy OTqeTOB, KOTOPb1e BblHBJ15110T yrp03b1
6e30naCHOCTH, BblHBJ15110T np06eJ1b1 B 6e30nacHOCTH H AOHOCflT

0 np06J1ervrax 6e3011acHocTu•, Tpe6yeT C00611taTb o
C06b1THflX, KOTOPb1e IIPHBOASIT K 110Bpe)KneHH51M B03AY111Horo
cy'ÅHa Ha 3eMJ1e•, BICJ1fOqaeT aHaJIH3 PHCKOB H AeiiCTBH51
PYKOBOACTBa HageMHoro 06CJIY)KHBaHHS1 no YCTPaHeHHK)
Bbl}1BneHHb1X qepe3 CHCTeMY oerqeTHOCTH HeAOCTaTKOB,
onacHocTeji, HHUHneHTOB.
n.14,21 11-173

4. 06yqerme 11

Pa60THHKH, 3aneiiCTBOBaHHb1e B 06ecneqeHHH Ha3eMHoro06CJIY)KHBaHHfl, BKJI}OLIUI pa60THHKOB BHeUIHHX 110CTaBIUHKOB
ycnyr npox0Å51T ITOÅFOTOBKY, KOTopa51 BKJ110qaeT.•
- nepB0HaqaJ1bHoe 06yyeHne AO Bb1110JIHeHHS1 3anaq 110 Ha3eMHOMY06CJIPKHBaHmo•,
- 110BTOPHOe 06yqeHHe HJIH r10BTopHY10 oueHKY' He pence OAHoro
pa3a Ka)KAb1e 36-MecnueB 3a HCKJ110qeHHeM 110BTOPHoro 06yqeHH51
Flo onaCHb1M rpy3aM, HJIH B COOTBeTCTBHH C TPe60BaHHflMH
Y110ÄH0MoqeHHoroopraHa/opraHH3aLIHH;
- 110BTOPHYK) 110211"0TOBKY pa60THHKa, KOTOPb1ii110 KaKOii-JIH60
npmqvme CTaHOBMTCS1
nepeHa3HaqeHM51 Bb1110JIHeHHS1 AOJDKHOCTHb1X 06513aHHOCTeü.
nn. 7 n.4 06 ymgep.ycDeuuu Ilpa6i1J1 oppaHi13auuu obcnywcuganun
naccawcupog 6 aoponopmax Pecnyönwcu ICa3axcmcm,

nptnca30M u.o. Munucmpa no ungecmut{i15LM u
panumujo Pecnyönncu ICa3axcmaH om 24 dyegpaJIA 2015 eoDa Ne
189 11-189
3KC11J1yaTaHT/ 110CTaBIUHK ycjlyr 06ecneHHBaeT nporpaMMY06yqeHH51 nepc0HaJ1a 110 Ha3eMHOMY 06CJIY)KHBaHHfO,
cmepxamyro He06XOÅHMb1ii MaTepuaJ1 AJ151 Bb1110JIHeHH51
06513aHHocTeii, npouenyp H 3KC11J1yaTaUHH 060PYÅOBaHHH,
CBS13aHHb1X C KOHK eTHb1MH HKUHSIMVI no HageMHO

OCb1 KPKaT "Ka3aKCTaHHb111aBuaLtH*J1bIK 0KiMminiri" AK-Hb1H MeHL11iri 60J1b111 Ta6b1naAb1. /Rev.: 2.0
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KA3AKCTAHHblH
ABhAUhW1blK
OKIMLUIJIIN

)KOJIAYIMb1JIAPFA Kb13MET KOPCETY, BAFA)KÅbl
KOHE )KYKTEPAI OHAEY bOVib1HILlA bAKb1JIAY
KOHTPOJ1b OBCJIY%CHBAHHSI HACCA)KHPOB,

ObPAbOTKM n EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

20.

21.

22.

23.

06CJTY)KHBaHMIO. Tawe r1porpaMMb1 AOJDKHb1 BKJ1yoqaTb:

03HaKOMJ1eHne C neiiCTBYY0111HMHHOPMaTHBHO-npaBOBb1MM
aKTaMW,
- yrny6J1eHHoe 06yqeHue 110 TPe60BaHH%M, IIOJIHTHKY,

npouenypbl H MeTOAb1 pa60Tb1•,
- 06yqeHne TIPHHLIM11aM qeJ10BeqecKoro (l)aKTopa•,

06yqeHme TIO aBnaUHOHHOÜ 6e30nacHocrrm cornacH0
BblEIOJIHRMOMY (l)YHKLIH0Hany•,
- 06yqeHHe 110 TeXHHKe 6e30nacHocTH CB513aHHOe c yrp03arv1H Ha

IIPOM3BOACTBe.
nn. 7 n.411-189
3KC11J1yaTaHT/ 110CTaBLUHK ycjlyr 06ecnet1MBaeT

06CJIPICUBaHV151(06CJIY)KHBaymenepCOHaJ10M Ha3eMHoro

naccaxvrpoB, 06pa60T1€a 6araxa, 3arpy3Ka B03AY11.1Horo cyÅHa,
KOHTPOJ1b 3arpy3KH) VIOAFOTOBKH no onaCHb1M rpy3aM,
BKJUoqmomeii nepB0HaqaJ1bHYY0 IIO)UOTOBKY ld IIOBTOPHY}O
IIOAFOTOBKY B Teqeyme 24 MecnueB nocne KpaiiHeii IIOAI"OTOBKM 110

onaCHb1M rpy3aM.
11.14,1511-371
3KC11J1yaTaHT/ 110CTaBIUVIK ycjlyr 06ecne11HBaeT nepB0HaqaJ1bHyro
IIOAEOTOBKY H nepenonr0T0BKY pa60THHKOB HageMHoro

06CJIPKHBaHH51B HbH (l)YHKUVIOHaJ1bHb1e 06513aHHOCTH BXOAHT
06CJIY)KHBayme naccaxmpoB KOHTPOJ1b 3arpy3KM.
nn. 7 n 4.11-189

5. 06cJIY9K11Banne naccamnpoB n 06pa60TKa 6arama
3KcmyaTaHT/110CTaB111HK ycnyr 06ecneLIHBaeT IlpeÅOCTaBJ1eHne

naccaxmpaM 06 orraCHb1X rpy3ax, ganpemeHHb1x K

nepeB03Ke Ha 60PTY B03ÅY111Horo cyAHa B a3ponoprry, 1'Åe

BblnaK)TC51 6HJ1eTb1 H/HJIH nocaÅOMHb1e TaJIOHb1 m cnaeTc51 6aramc

naccaxnpa; B 30He nocaAKH Ha 60PTB03ÅY111Horo cyÅHa•, B 30He

BblÅat1U 6araH€a, B MecTax BblAat1H 6UJ1eTOB H/MJIH nocaAot1Hb1x
TUIOHOB; B Mecmax npHHflTH}1 3aperncrrpupoBaHHoro 6arahca.
n. 3811-371, l. 1.6 c?J1aga I qacmb 8 «Texnuqec1cuxuncmpylcuuü no
6e30nacH0Ü nepe6031ce onaCHb1X no 603Dyxy» DOC 9284-
AN/905 MemcDyuapoDH0ü opumugauuu epaucDancR0ü aguauuu
Danee — Texuuqeocue uncm Icuuu
3KC11J1yaTaHT/ 110CTaB11_1MK ycjlyr 06ecnet1HBaeT npenocTaBJ1eyme
nacca)KvrpaM HH(bopMa11HH 06 onacHb1x rpy3ax, 3anpeuxeHHb1X K

nepeB031€e Ha 60PTY B03nyu_1Horo cyÅHa, B MecTax r10KY11KM
6HJ1eTOB H/WIH Bblnat1H nocaÅOHHb1X TEIJIOHOB MO)KeT 6b1Tb

OCb1 KY>KaT "Ka3aKCTaHHbIHaBHaUH%JIb1K 0KiMmiJ1iri" AK-HbIH Memuiri 60J1b1n Ta6b1JW1b1. /
Rev.: 2.0
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KA3AKCTAHHblH
M/ ABI,1ALWIAJ1blK

)KOJIAY111b1JIAPFA Kb13MET KOPCETY,
)KOHE )KYKTEPÅI OHAEY BC)üb1H111A BAKb1JIAY
KOHTPOJ1b OBCJIY)KMBAHHSI IIACCAXHPOB,

OBPAbOTKM n EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

24.

25.

26.

3aBepmeHa 6e3 yqaCTH51 Apyroro JIHUa. TaKa}1 CHCTeMa AOJ1)KHa
06ecneLIHBaTb.•
- naccaxmp AOJ1)KeH 110ATBePAHTb, HTO eMY 6b1J1a npeÅcrraBJ1eHa
He06XOAHPvfaHHH(bopMa11Hff,
He06x0ÅHtvra51 rrpenocTaBJT51eTc51 naccaxupaM:
- B MOMeHT 110KY11KH 6HJ1eTa HJIH, eCJIH 3T0 Heuenec006pa3H0, no
BblnaHH nocanot1Horo Taj10Ha•,
- BblAaqe IlocaÅot1Horo TZUIOHa VIJIH, eCJIH nocaA0HHb1ii TUIOH
He BblnaeTC51, AO nocaÅKH Ha 60PT B03AY111Horo cyAHa.
n.12, 1411-371
3KC11J1yaTaHT/110CTaBLUHK ycnyr 06ecnet1HBaeT npexlcrrameyme
YBeÅOMJ1eHH51 B Y110JIHOMoqeHHb1Ü opraW Y110JIHOMoqeHHYK)

opramnaumo B cnyqae 06HapyxeHH51 onaCHb1X rpy30B, He
pupemeHHb1x K nepeB03Ke Ha 60PTY B03AY111HOFO cyÅHa, HJIH B

6araH€e naccaxnpa.
n.45.n-371
Y 3KcnnyaTaHTa/T10CTaB111HKa ycnyr MMeeTCH npouenypa,
06ec11et-1HBaK)1ua51 BblAaqy Ilocanot1Horo Taj10Ha B npouecce
perucTpa11HH Kaxnoro maccaxupa, 3aHHMmoruero Ilocanot1Hoe
MeCTO B caJ10He BC. (DMO nacca)Knpa Ha ITOCWÅOHHOM Taj10He

AODKHb1 comawrb C OH() Ha Å0KYMeHTe, ynocT0BepM01L1eM
JIM11HOCTb naccaxnpa, H HMeHeM, YKuaHHb1M B 6POHHPOBaHHH
aBma6HJ1eTa.

n.5 Ilpa6t1J1 nepegomcu naccawcupog, 6aeauca u epy306 Ha
603Dyu1H0M mpcmcnopme, ymgepwcDeHHb1x Ilpzuca30M Munucmpa
no ungecmz,11ß1AM u pc136ummo Pecny6J1uRu Ka3axcman om 30
an eun 2015 eoDa Ng 540 Danee 11-540
3KcmmyaTaHT/110CTaBIUHKycnyr 06ecneLIHBaeT npouextypy CBepKH
naccaxcnpa, nocaÅot1Horo rraJ10Ha H AOKYMeHTa, yuocT0Bepmomero
JIHHHOCTb.

nn. 15 n.6. 11-189, n.45 Ilpoepanmtbl ynpozgenun
npu MewcDynapoDHb1x 603DYZUHb1Xnepegomcax, npeöcmagumozgeü
c060ü cogojcynnocmb Mep, npu3gaHHb1x coc)eücmgogamb
ycmcmoguenmo npoueöypG WJIAX ynpozgenun d)0PMW1bHocmeÜ 6

zpaxcc)cmocoü aguauuu Pecny6nwcu Kuaxcman, ymgepwcDennoü
Ilocmcmognenue,MTlpagume]lbcmga Pecny6nwcu Ka3axcmcm om 20
an en 2015 20Da Ng 243 Danee -243
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KA3AKCTAHHblH
7 ABI,1AUYIAJ1blK

)KOJTAY111b1JIAPFA Kb13MET KOPCETY, BAFA)KÅb1
KOHE )KYKTEPÅI OEUEY bOPib1H111A bAKb1JIAY
KOHTPOJ1b OBCJIY)KMBAHHSI IIACCA%CHPOB,

OBPAEOTKH n EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

27.

28.

29.

30,

31.

3KCIUTyaTaHT/ 110CTaBLUHK ycJ1yr IIPH npnervne npeAMeT0B B

KayecTBe 3aperucTpnpoBaHHoro 6aranca BO BpeMfl permcTpa11HH
HJIH Ha BblXOÅe Ha noca,11KY 06ecnet1MBaeT cnextymuee.•
- BblCTaBJIRTCS1 06 onaCHb1X rpy3ax•,
-6ara)KMapwpyeTc51 6ara>KH0ii 6H1)K0ii B COOTBeTCTBHH C IIYHICTOM

Ha3HaqeHHY,
- cTapb1e 6ara)KHb1e 6HPKHM/MJIH HaKJ1eiiKH ynaJ15110Tc;r,

COOTBeTCTBymnme 6HPKH/HaKJ1eiiKH

06pa60TKW,
-6ara)K, He IIPWOÅHb1Ü 6e3011acH0ii nepeB03KH He
TIIDHHHMaeTc51.

nn 5, 8. n.611-189, n.5611-540, n. 1211-371
3KcnnyaTaHT/r10CTaBLUVIK ycnyr HMeeT npouextypy
06ecneqeHH51 COOTBeTCTBW1 pyt1H0ii KJ1aAH (B TOM qucne CBBG)
YCTaHOBJ1eHHb1MnepeB03LIHKOM pa3Mepy, Becy VI KOJIMqeCTBY.
n. 5911-540

HMeeTcH npouenypa, 06ecnet1HBa10ma51 3arpy3KY B KaqecTBe

3aperucrrpup0BaHHoro 6araxa:
upeAMeTb1, H3bSITb1e y naccaxnpa nepCOHaJ10M CJIY7C6b1

6e30nacHOCTH, KOTOPb1e MoryT 6b1Tb nepeBe3eHb1 B 6ara)KH0M

OTÅeneHHH B03ÅYL11Horo cyÅHa
- TSDKeJ1b1ü CBePXHopMaTHBHb1ii 6ara)K/npeÅMeTb1
- HecTaHnaPTHb1e upenrvreTb1 (Harrp. AVIH)
- Apyrne npeAMeTb1, H3b%Tb1e y naccammpa no nocaAKV1 B caMOJ1eT.

n. 15, 5311-540
ViMeeTc51 npoue,uypa npueMa H 06pa60TKH oppKHH,
nepeB03HMoro nacca)KnpaMH B COOTBeTCTBHH C AeiiCTBYY01UHM
HI-IA, 06ecneHHBaK)1ua511
- Y110JTHOMoqeHHOe JIHUO onpeÅeJIRT, wro
opy»ume, 110ÅJ1examee perncrrpauvm He 3ap51)KeH0',
60enpnnacb1 nepeB0351TC% B COOTBeTCTBUH C IIPaBHJ1aMM

nepeB03KH orraCHb1X rpy30B•,

opy)KHe ynaKOBb1BaeTC51 ld MapKnpyeTc51 B COOTBeTCTBHM C

Tpe60BaHH51Mw,
- YBeÅOMHTbKBC o TpaHC110PTHPOBKe opY)KH51 (NOTOC).
n.15, 5311-540, nn. 7 n.2 11-749
HMeerrc51 npoueÅypa 06ecneqeHHH TOMHOCTVI 060pYA0BaHH51,

mc110JTb3yeMoro onpeneJ1eHH}1 Beca 3aperucrrpmpoBaHHoro
6araxa.
n.59 Tl-540
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KA3AKCTAHHblH
ABVIAUVIW1blK

4 OKIMLUIJ11r1

)KOJIAY111b1JIAPFA Kb13MET KOPCETY,
)KOHE )KYKTEPÅI OHÅEY BOIhb1HUIA bAKb1JIAY
KOHTPOJ1b OBCJIY%CHBAHWI IIACCAXMPOB,

OBPABOTKH H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

32.

33.

34.

35.

36.

VIMeeTc51 IlpoueAypa nepenat1H H AaHHb1X B cJIY)K6y

KOHTPOJ151 3arpy3KH 06 OTAeJ1bHOM H/MJTM 06meM Bece garpy3KH
BKJ1yoqaq:

- Bcex gaperucTpnp0BaHHb1x nacca)KupoB, BKJ110t1aq BHeUITaTHb1X

COTPYAHHKOB (deadhead), H 6ara)1€-a

- gaperncTpnp0BaHHb1e npeAMeTb1, H3%51Tb1e y llacca)KnpoB nepen
nocaÅK0ii Ha 60PTBC
- npemvreT0B, He BXOA}IIUHX B HOPMY nepeB03HMb1x B caJ10He BC
(HanpHMep PETC, CBBG, EXST).
nn. 7 n. 2, nn. I n. 11-749, nn. 2 n. 137 06 ymgepmcDenuu
Tlpagun npou360Dcmga nonem06 6 epaucc)ancroü aguauuu
Pecnyönucu ICa3axcman, ymgepwcc)eHHb1x Ilpujca30M u. o.
Munucmpa no ungecmuuuAM u panummo Pecny6J1uRu ICa3axcnaaH

om 28 2017 509 11-509
3KC11J1yaTaHT/ r10CTaBIUHK ycnyr C06J110AaeT 110PHÅOK
06CJIY)KVIBaHV151 BblJ1eTtUOLUHX macca)KHPOB B qacTH CHSITUSI 6ara)Ka,

3arpY)KeHHoro Ha B03AY111Hoe cyAH0, 3aperncrrpnpoBaHHoro
naccaxupa, KOTOPb1iiHe cen Ha 60PTB03AY111Horo cyAHa.
nn.19 n.6n-189
14MeeTC51 npouenypa, KOTOPUI 06ecneMHBaeT, cBepKY co BceMH

COOTBeTCTBYf01UVIMH npoe3ÅHb1MH AOKYMeHTaMH, ecJTH nacca)KHp
TIPH6b1BaeTHa pervrcrrpaumo, 110CJ1e nocenteHM}1 permcrrpaunn
caM006CJIY)KHBaHHS1:

-AHCTaHUHOHHOBblnaHHb1ii nocanoqHb1ii TEIJIOH H 6ara)KHa51 6upyca,

npeAb51BJ1eHHb1e nacca)KHPOM permcrrpauvm, 6b1JIH

neiiCTBHTeJ1bHb1 VI COOTBeTCTBOBaJIM HMeHH, YKa3aHHOMY B

IIPeÅb51BJ1eHHOM AOKYMeHTe, ynocT0Bep51K)1ueM JIHHHOCTb•,
- aKTHBnpyeTC51 6ara)KHa51 6HPKa, ecnu 3T0 Ilpvmermrvro•,
- neiiCTBwreJ1bHOCTb npoe3AHoro JAOKYMeHTa BT,egna B IIYHKT
Ha3HaqeHV1fl, BKJ110qa% TPaH3HTHb1e 11YHKTb1, ecJIH npHMeHMM0,
npoBepqeTc51.
nn.15 n.6. 11-189, n.] 1. 11-540
V'1MeerrcH JIH npouexuypa AJ151 06ec11eqeHHfl Toro, LIT06b1 6arax,

r1PHH51Tb11iHa CTOMKax caMoperncTpa1_1HH caMOCTOflTeJ1bHOii

cnat1H 6araxa:
-npvmanne)lcan naccaxupy, TIYTemecTBYK)1ueMY
COOTBeTCTBYK)1UHM peiicorvr;
-HMeJ1 110ATBepncneHvre OT maccaxmpa, LITO B 6araxe HeT onaCHb1X
rpy30B.
nn.15 n.6. 11-189, n. 7211-540

Y 3KcnnyaTaHTa/ TIOCTaBIUVIKa ycnyr HMeeTc51 npouenypa AJ151

3anpaBKH BC BO BPeM% nocaAKH, BblcaÅKH nacca>KHPOB H
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KA3AKCTAHHblH
Y ABVIALIVIAJ7bl}'

4 OKIMLUlJ11rl

)KOJIAY111blJIAPFA Kb13MET KOPCETY,
)KOHE )KYKTEPÅI OHÅEY BOVIb1HL11ABAKb1JIAY
KOHTPOJ1b OBCJIY)KHBAHHSI IIACCA)KUPOB,

OBPAbOTKH H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

37.

38.

39.

naccmycmparvm Ha 60PTY BC, npezeycMaT1)HBæuouxafl HUHaqeHne

OTBeTCTBeHHOFO JIHUa ga:

Bex(emme KOMMYHHKaUHM C .J1eTHb1M WIH ApyrHM
nepCOHaJ10M Ha 60PTY B03ÅYL11HOFO cyÅHa•,

JRTHOFO 3KH11a>1CaYBeA0MJ1eyme HJTU npyroro
nepcoHana Ha 60PTY B03AY111Horo cyAHa

B03HHICHOBeHHH onaCHb1X YCJIOBMÜ•,

JleTHoro 31cuna)1€a WIH npyroroYBeÅOMJ1eHne
nepc0HaJ1a Ha 60PTYB03ÅYLUHOro cyAHa H

npyroro COOTBeTCTBYY01Uero mepcoHana, gammamueroc}l
HageMHb1M 06CJIY)K1dBaHmeM B03AY111HOFO cyAHa, O Haqane

3aBepmeHHH 3anpaBKH TOIIJIHBOM.
Tln.5 n. 207, 370, nn.9 n 371. n-509
ECJTM 3KC11J1yaTaHT/ nocTaBL11HK ycjyyr npHHHMaeT K nepeB03Ke

cpencTBa nepeABH)KeHH51, pa60rra}0111He OTM06MJ1bHb1e

aKKYMYJ1flTOPOB, 1,1MeeTc51 npouenypa rrpmeMa H 06pa60TKH
M06HJ1bHb1X cpeÅCTB nepenmxeHM51 Bb1110JIHeHHH TZIKUX
Tpe60BaHHü:
- y6eAHTbC51, wro aKKYMYJ1wrop OTHOCHTCSI K pa3pemeHH0MY THIIy;
- Knerv1Mb1 aKKYMYJ151Topa 3aLUmneHb1, a 3neKTpmqecwe uer1H
V130JIHPOBaHb1•,

norpy3Ka ocymeCTBJIRTC51 TaKMM 06pa30M, qrr06b1

mpeÄ0TBpaTMTb nepervme1ueHvre H 110Bpe)1cneHme npyrHM rpy30M:
6aTapev1 CHHMaK)TC51, 3a1umuaYOTC51 H rrpaHcnopTHpY10TcA B

COOTBeTCTBHH C TeXHnqeCKHMH YCJIOBH%MH, IIPMMeHHMb1MH K TMITY

6aTapeii ecJIV1 IIPMMeHMMO•,

KOMaHAHP B03ÅY111Horo cyAHa HH(boprvmpyeTC51 0

MeCTOHaXO)1€neHVIH cpeÅcTB M06W1bHOCTV1 H/HJIM 6aTapeii
(NOTOC).
- COOTBeTCTBY}OT TPe60BaHH51M110 rrepeB03Ke H 3arpy3Ke onaCHb1X
rpy30B•,
- ywreHb1 B npouecce KOHTPOJ1fl 3arpy3KH.
n. 12.1411-371
3KcnnyaTaHTOM/TIOCTaBIUHKOM ycnyr npenycM0TpeHb1npouenypbl
110 06CJIY)KHBaHHkO nacca)KmpoB oc060ii KaTeropmm, BKJI}OHUI

npouenypbl AJ151 HX Å011Y1_ueHH51 HJIH HeA011Y1ueHH51 K 110J1eTY.

AaHHb1e npouenypbl AOJ1)KHb1 COOTBeTCTBOBaTb IIPVIMeHMMb1M

TPe60BaHHSIMI-IIIA KaK MHHHMYM npenycwrarrpHBaTb
06CJTYXHBaHne•.
- 6epeMeHHb1e naccaxupbl•,
- nacca)KHPOB Ha HOCHJIKax•,
- MJIaaeHL1b1 neTH, BKJIIOIIUIHeC011POBoxnaeMb1X nereii (UMNR),
ecJIH OHH IIPUH51Tb1.
11.15 n-540
VIMeeTc51 npouenypa 110 IlpmeMY H 06CJIY)KHBaH11YO llacca)KHPOB C

orpaHnqeHH0iiB03MO)KHOCTflMV1 HJIHorpaHmqeHHb1MH
110ABH)KHOCTbTO.
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KA3AKCTAHHblH
M/ ABMAUVIAJ1blK

—4 OKIMI.LIIJITI

)KOJIAY111b1JIAPFA Kb13METKOPCETY, BARA)KÅb1
KOHE )KYKTEPÅI OHÅEY BOVIb1H111A bAKb1JIAY
KOHTPOJ1b OBCJIYICMBAHHSI IIACCA%CHPOB,

OBPABOTKM H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

40.

41.

42.

43.

n. 27. 11-189, n.15 11-540, 65-1 HBTI, 11-
189
VIMeeTc}1 IlpoueAypa AJ151 pemeHH51 cnenyroll_umx BOIIPOCOBI
- 40 OT11paBJ1eHV1f penca llaccaxnpbl, y KOTOPb1X IIP051BJ1ffOTC51
CHM11TOMb1 MH(beKUHOHHOro 3a60J1eBaHH51.

- rraccaxnpoB C TPaBMaMH 3a60J1eBaHWIMH.
nn.5, n.15, 11-540
3KcnnyaTaHT/110CTaBIUHK ycnyr HMeeT CVICTeMY KOHTPOJ151
3arpy3KH, KOTOPUI IlpemycrvraTpHBaeT'.
- KOHTPOJ1b 3arpy3KH H ueHTPOBKY B npenenax AOEIYCTHMb1X
3HaqeHMii BC;
- 3arpy3KY B03AY111Horo cyAHa B COOTBeTCTBHV1c HHCTPYKLIH}IMH 110

garpy3Ke peüca;
- nepenaqy 06 onaCHb1X rpy3ax H O

apyroii cneuvraJ1bH0ii 3arpy3Ke, npHMeHHM0ii K Ka-jKÅOMY peiicy;
- HH(boprvraumo, BKJIK)IIUI V13MeHeHHfl, BHeceHHb1e B nocnenmoro
MHHYTY (LMC), KOTOPUI COOTBeTCTByeT (l)aKTHqecK0ii 3arpy3Ke
B03ÅY111Horo cyAHa H IlpeAcTaBJ1eHa B OKOHqaTeJ1bHOÜ BepcHH
cB0AH0-3arpY30HH0ü BeAOMOCTH.
nn.17
1/1MeeTc51 npouenypa H ynpaBJ1eHH%
naccæ,KHpaMH, KOTOPb1e IIPO%BJIMOT AeCTPYKTVIBHOe 110BeÅeHme
H/HJIH cognaroT npe1151TCTBH51 B 06CJIY)KHBaHMM naccaxmpoB,
AaHHafl npouenypa ÅOJDKHa COOTBeTCTBOBaTb TPe60BaHHSIMI-IIIA
H npeAycMaTpv1BaTb Mepbl, 06ecne11HBa}011xne 6e3011acHOCTb
B03ÅY111Horo cyÅHa, Ha 60PTYH nx HMY1uecTBa. KaK MHHHMYM,
110JIHTHKa H npouenypbl ÅOJ1)KHb1 npenycMarrpHBaTb:
- BblABJ1emme cnyqaeB ÅecTPYKTHBHoro 110BeneHHS1 naccaxnp0B•,
- Bbl%BJ1eHHe naccaxvrpoB C IIPH3HaKaMH 011b51HeHHH, 6YÅb TO
aJIKorOJ1b Apyrne BemecTBa, KOTOPb1e MoryT CHOC06CTBOBaTb
neCTPYKTHBHOMY 110Benemno•,
- YCJIOBH51, KOTOPb1X naccmrcnparvl MO)KeT 6b1Tb OTKa3aHO B

nocaxuce B COOTBeTCTBHH C neiicTBYK)111HM 3aKOHonaTeJTbCTBOM•,
npencTaBJ1eHHe c0061ueHHii o cjlyqanx neCTPYKTUBH01AO

110BeneHH51 naccaxupoB.
Cm. 78, 78-1 06 HBII
3KC11J1yaTaHT/110CTaBIUUK ycnyr MMeeT npoueAypb1 110 0TKpb1THY0
H 3aKpb1TMk0 ÅBepeii Ka6MHb1 B03AYUIHOro cyAHa,
npenycMaTpHBaY01LIHe:
- OTBeTCTBeHHOCTb 3a OTKPb1rrue H 3aKPb1Tme ABepeM nocTyna B

CUIOH B03AY111Horo cyAHa•,
- Korzxa ABepH AOJ1)KHb1 OTKPb1BaTbC51 H 3aKPb1BaTbCW,
- MeTOÅb1 CBS13V1 H/HJIH KOOPÅHHUIHH neTHb1M 3Kmna)1CM,
60 Tli OBOÅHVIKaMH H Ha3eMHb1M ne COHaJIOM 06ecneqeHH51
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KA3AKCTAHHblH
ABMAUVIW1blK
OKIMLUIJITI

)KOJIAY111b1JIAPFA Kb13MET KOPCETY,
)KOHE )KYKTEPAI OIUEY BOVIb1HL11A BAKb1JIAY
KOHTPOJ1b OBCJIYNCMBAHVISI IIACCAXHPOB,

OBPABOTKH EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

44.

45.

46.

47.

48.

49.

6e30naCHOCTH BO BpeM51 Bb1110JIHeHHf1 onepaunii C ABeP51MH

B03AY111Horo cyAHa.
2, n.31 11-750

Ilpouenypa OTICPb1TM51 H 3aKPb1THH ABepeii B Ka6HHYB03AYL11Horo
cyÄHa 3KC11J1yaTaHTa 06ecneLIHBaeT HUIWIHe cneurrpaHcnopTa
(Tpan, aBTOTpa11) HJIH TeneCK011nqeCKHii Tparl IlocanKH
llaccæjKH1)0B,

2 n.31, 11-750
MMeeTC51 npouextypa 06ecneqeHH}1 HHAHBHAYWIBHOM

C 110MOLUbYO 6ara)KH0ii 6HPKHcorrp0B0)1€naeMoro
H Hecof1POBoxnaeMoro 6araxa.
nn.12, n.611-189

6. 06pa60TKa rpy3a
14MeeTCH npouenypa ÅJT51 purpy3KM EPY30BHKOB H npmeMa rpy30B
Ha CKJ1ane, KOTOPUI AOJDKHa BKJT1-oqaTb cneÅY}011xee:
- rpY30B',
- IlpoBep1€a rpy3a Ha IlpeAMeT 110Bpe)1cneHHLi H
- 111)0BepKa AOKYMeHTaUHH Ha rpyg;
- ElpoBepKa HaJIHHHS1 cpeÅcTB naKeTHPOBaHH51 (ULD);

11130BepKa HaJIH11H51 ceTOK, KaHaTOB, peMHeii, gall(HTHb1X

MaTepmaJ10B, KpellJTeHMM, He 110BpexneHb1 JIH OHH H He
npe11flTCTBY10T JIH OHH He npeHflTCTBY10T 06pameHHK) C rpY30M',
- npoBepyca HUIWIH51 cnenuaJ1bHb1X Tpe60BaHHii K rpy3Y (BKJTIOLIUI

HHCTPYKUHH ElepeB0311MKa).

VfMeerrcfl npouenypa Ilpmexma m nepeMemeHM51 TPaH3HTHb1X/
TpaHc(bepHb1x rpy30B B IIYTH H/HJIU nepenaqm nx Ha

COOTBeTCTBYEOLUee xpaHerme.
134,135 n- 243
VIMeeTc51 npouenypa Bblr10JIHeHV151 npoBepoK TOTOBHOCTH K

nepeB03Ke rpy3a, BKJHOLIUI cneAYK)Luee:
- npoBepKa Beca, pa3MepoB m H0Mepa napTHH (B COOTBeTCTBVIM c
Tpe60BaHH51MH onepaTopa H CTPaHb1 HUHaqeHM51/TPaH3HTa).
- HeCOOTBeTCTBHfl e-AWB.
- Hera6apHTHb1e H rpY3b1.

rpy3 Hanne)Ka111HM 06pa30M ynaKOBaH, npoMap1<HID0BaH u

MaPKHPOBaH.
- 06HaPY)KeHHb1e 110Bpe)KÅeHH51 HJIH YTeHKH rpy3a.
- onaCHb1e rpY3b1 apyrne cneqnaJ1bHb1e rpY3b1.

n. 101,10511-540
P'1Meerrcfl npoueÅypa pa3MemeHV1fl KpenneHH51 6ara)1ca rpy3a
HaBaJIOM C 110M01UbYO 110Åx0A511uero Ha3eMHoro 060PYÅOBaHH%H
nepenat1H (I)aKTnqec1coü 3arpY3KH B COOTBeTCTBHH c LIR.
n. 6011-505
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VIMeeTC}1 npoueAypa C006meHHS1 0 JU06b1X HapymeHH51x B

06pa60TKe rpyga H/HJIH 1104TH, aBapnqx, HHUHÅeHTax H50.
He3aneKJ1aPHPOBaHHb1X onaCHb1X rpygax.
n.45.11-371
HMeerrcH nporpaMMa 06yqeHH51, KOTOpaq rapaHrrupyeT, HTO BeCb

nepc0HaJ1 C 06513aHHOCT%MH H/HJIM OTBeTCTBeHHOCTbYO, KOTOPb1e
Tpe6Y10T ynpaBJ1eHH51 cneUTpaHC110PTOM, npox0A51T cneunaJ1bHoe51.
06yqeHne.

n. 3811-327, nn. 7 n. 411-189
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Appendix 1

Checklist
of selective inspections of airport operator and/or ground handling service provider organizing

passenger service, baggage, cargo and mail handling.
(As per the Law on the Use ofAirspace ofthe Republic ofKazakhstan andAviation Activities, considering

ICAO and IATA standards
DEPARTMENT OF FACILITATION,

PASSENGERAND CARGO SERVICES OF AVIATION ADMINISTRATION OF KAZAKHSTANä
Aircraft/airport operator and/or ground handling service provide:

Ng Basis (order, date, etc.):

Period ofinspection:

List of requirements

Management structure

not
docu
mente

d/

imple
mente
d or
docu
mente
d/not

imple
mente

not
doc

ume
nted
/not

impl
eme
nted

not
appl
icab
le

Coma.

mene

1.

2.

Responsible structural unit for ground handling, in particular for

passenger service and baggage and cargo handling (organizational
structure, staffing, sufficiency to perform the assigned functions).
paragraph 2 of the Model Provision on Air Transportation
Organization Service approved by Order of the Acting Minister of
Investment and Development of the Republic of Kazakhstan dated

March 26, 2015 No. 328 ereina ter re erred to as 0-328
Has the operator/service provider developed a regulation that reflects
authority and responsibility for the management and oversight of

functions and activities within ground handling operations (passenger
handling, baggage and cargo handling).
O - 328 paragraph 1,2,3,4; paragraph 32 On approval ofthe Rules of
ground handling at airports, approved by the Order oftheMinister of
Industry and Infrastructure Development of the Republic of
Kazakhstan dated October 2, 2019 Ng 750 (Hereinafter 0-750)
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3,

4.

5.

6.

8.

Whether the operator/service provider has identified a responsible
ground handling manager who is responsible for managing flight
safety and risks associated with ground handling (passenger handling,
baggage and cargo handling).

paragraph 17 On Approval of Certification Requirements for Civil
Aircraft Operators approved by Order of the Acting Minister of
Investment and Development of the Republic ofKazakhstan No. 153
dated February 24, 2015 (hereinafter referredto as 0-153)

2. Operator/service provider documentation system

There is a system in place that allows the effective communication of
relevant safety and operational information throughout the ground
handling division and in all other divisions involved in ground
handling operations are carried out. Such system shall provide:
awareness of the SMS, communication of critical safety information
and, if applicable, information relating to ground handling of
passengers to external service providers.
sub paragraph 5 of paragraph 10 On Approval of Standard
Instructions on Flight SafetyManagementfor CivilAircraft Operators,
Airports, Air Traffic Services, Aircraft Maintenance, Civil Aviation
Training Centers, whose activities are related to aircraft flight
operations whileproviding services approved by Order No. 173 ofthe
Minister of Transport and Communications of the Republic of
Kazakhstan datedMarch 28, 2011 ereina ter re erred to as 0-173
The operator/service provider ensures that the necessary facilities,
workspace, equipment and support services as well as the working
environment are provided to meet the safety requirements of ground
handling.

Paragraph IO On approval of the list of goods, works, services of
airfield and ground handling included in airport activities, approved
by Order of the Minister for Investment and Development of the
Republic ofKazakhstan No. 749 dated October 30, 2018 (hereinafter
referredto as 0-749)
There is a document management and control system in place for
documentation and/or data used in the ground handling process.
s. 100 13, s .40 .33 0-153
Is there a Ground Handling Manual, or a partial document, containing
ground handling policies, processes, procedures and other information
necessary for personnel in the areas of passenger handling, baggage
handling and cargo handling to perform their duties.
.6, .70-153, .31 0-750, s .20 .2 0-750
There is a current Ground Handling Manual edition in place available
in accessible format at each airport where ground handling operations
(passenger, baggage, and cargo handling) are conducted.

s .2, .20-750
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9.

10.

11.

12.

13.

14.

15.

If the Operator/Service Provider carries/handles dangerous goods as

cargo, the Operator/Service Provider should ensure that there is a

current edition of the Dangerous Goods Regulations, ICAO Technical
Instructions for the Safe Transport of Dangerous Goods by Air
(Technical Instructions) and at each point where ground handling
related to the loading of dangerous goods as cargo is carried out.
p. 12 ofOrder No. 371 ofthe Minister of Investment and Development
ofthe Republic ofKazakhstan dated 21 June 2017 On Approval ofthe
Rules of Carriage of Dangerous Goods by Air on Civil Aircraft (O-

371
The operator/service provider shall ensure that information on
prohibited items in hand luggage and baggage is available to ground
handling personnel in the performance of their duties.

.41 0-371
3. Quality control program

Operator/service provider has a quality control and quality assurance
program that includes regular audits and evaluation of the management
system and procedures within the ground handling service to ensure:
- compliance with applicable regulations and standards;
- meet set performance objectives;
- identification improvement areas;
-identification ofhazards related to operations;
-assessing the effectiveness of safety risk management (SMS).
.4 0-750
Operator/service provider shall have a procedure for reviewing the

carried out audits' results of as part of a quality control programme to

ensure the root cause is identified, corrective actions are developed to

eliminate the detected non-compliances, corrective actions are

implemented in the relevant areas of ground handling and corrective
actions are evaluated to determine effectiveness.
.34 0-173
There is a procedure in place to ensure that critical issues in ground
handling and risk management are communicated to senior
management.
Cha ter 5 0-173
Operator/service provider shall have an audit planning process and
sufficient resources to carry out ground handling audits to ensure audits
are scheduled periodical-y to comply with regulatory and management
system requirements and that audits are carried out as per the schedule.
.34 0-173
When Operator/service provider uses third party service providers for

ground handling services, the Operator/service provider should have a

contract with the other service providers. The contract should specify
com liance with documented re uirements which are monitored b the

Rev.: 2.0
Ocm KVKa-r "Ka3aKCTaHHb1HaBHaUHW1b[K 0KiMminiri" AK-Hb1H MeH111iri 60J1b1n Ta6b1naAb1. /

HacT0fl11(HV1 LIOKYMeHT flBJIRTCfl C06CTBeHHOCTb10 AO (KABHa11HOHIHfl anMVfHHCTPaUHfl Kagaxc-raHa» /

AAK-FAL-P.0921

Page 62 of 69
Date: 29/11/2023 This document is a property ofAviation Administration ofKazakhstan JSC



KA3AKCTAHHblH
ABVIAUMßJ1blK
OKIMLUITITI

)KOJIAYL11b1JIAPFA Kb13METKOPCETY,
)KOHE )KYKTEPÅI OVUEY BOiib1H111ABAKb1JIAY
KOHTPOJ1b OBCJIY)KHBAHHSI NACCA*CMPOB,

OBPABOTKH H EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AND CARGO HANDLING

16.

17.

18.

19.

Operator/service providers to ensure that the other service provider
meets requirements affecting aviation safety and/or flight safety.
.8 0-153

The operator/service provider has a ground handling safety risk
assessment and mitigation programme which includes
- hazard analysis to identify existing and potential risks to the safety of
aircraft operations;
- risk assessment to determine risk management actions;
- if necessary, actions to mitigate risks in ground handling are
developed and implemented.
Cha ter3,4 0-173
Operator/service provider has a safety reporting system for ground
handling that encourages and facilitates ground handling personnel to
submit reports of safety hazards, safety concerns and communicate
safety issues; requires reporting of occurrences related to aircraft
damage on the ground; includes risk analysis and actions by ground
handling management to address deficiencies, hazards, incidents
identified through the reporting system.
.14,21 0-173

4. Training and qualification

Employees involved in the provision of ground handling services,

including employees of external service providers, receive training
which includes:
- initial training prior to the performance of ground handling tasks;
- refresh training or reassessment at least once every 36 months, except
for dangerous goods refresh training, or as required by the regulatory
authority;
- refresh training for an employee who becomes unqualified for any
reason, prior to reassignment to perform the duties of the assignment.
subparagraph 7 of paragraph 4 On Approval of the Rules for
Organization of Passenger Services at Airports of the Republic of
Kazakhstan, approved by Order of the Acting Minister for Investment
and Development of the Republic ofKazakhstan dated 24 February
2015 No. 189 hereina ter re erred to as P-189
The operator/service provider shall arrange a training programme for
ground handling personnel containing the necessary material for the
duties, procedures and operation ofequipment associated with specific

ground handling functions. Such programmes shall include:
- familiarizationwith applicable regulations.
- in-depth training on requirements, including policies, procedures, and
practices.
- training in human factors principles.
- training in aviation safety according to the function to be performed.
- Safety training related to operational hazards.
0-189, ara a h 4, sub ara ra h 7
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20.

21.

22.

23.

24.

25.

The operator/service provider ensures that ground handling personnel
(passenger handling, baggage handling, aircraft loading, loading
control) undergo dangerous goods training including initial training
and refresh training within 24 months of last training in dangerous
goods.
.14,15 0-371

The operator/service provider arranges initial and refresh training for
ground handling staff whose functional responsibilities include

passenger handling and load control.

ara ra h 4, sub ara a h 70 0-189
5. Passenger service and baggage handling

The operator/service provider shall ensure that passengers are provided
with information about dangerous goods prohibited for carriage on
board ofthe aircraft at the airport where tickets and/or boarding passes
are issued and the passenger's baggage is handed over; in the boarding
area; in the baggage claim area, ticket and/or boarding pass issuing

areas; in the checked baggage acceptance area.
.38 0-371

The operator/service provider shall ensure that information about
dangerous goods prohibited on board the aircraft is made available to

passengers at the point where tickets are purchased and/or boarding
passes are issued and may be completed without the involvement of
another person. Such system shall ensure that:
- The passenger should confirm that the required information has been
provided to him/her;

Necessary information is provided to passengers:
- At the time of ticket purchase or, if this is not reasonable, prior to the
issuance of the boarding pass;
- When the boarding pass is issued or, if no boarding pass is issued,
prior to boarding the aircraft.
.12,14 0-371

The operator shall ensure that a notification is submitted to the
competent authority/authorized organization if dangerous goods not
authorized for carriage on board the aircraft or in the passenger's
baggage are found.

.45.0-371
The operator has a procedure in operation to ensure that a boarding
pass is issued at check-in for each passenger occupying a seat in the
aircraft cabin. The passenger's name on the boarding pass should
match the name on the passenger's identity document and the name on
the ticket reservation.
p. 5 ofOrder No. 540 ofthe Minister ofInvestment and Development
ofthe Republic ofKazakhstan dated 30April 2015 On Approval ofthe
Rules ofCarriage ofPassengers, Baggage and Cargo byAir Transport

ereina ter 0-540
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26.

27.

28.

29.

30.

31.

The operator/service provider ensures that the passenger, boarding
pass and identity document are matched.
S-p 15, p. 6 ofOrder No. 189 ofthe Acting Minister for Investment and
Development of the Republic ofKazakhstan dated 24 February 2015
On Approval of the Rules of Organization of Passenger Services at
Airports of the Republic of Kazakhstan (hereinafter 0-189), On
Approval of the Programme for Facilitation of Formalities in

International Air Transport, which is a set of measures designed to

facilitate the establishment ofprocedures for the facilitation of civil
aviation in the Republic of Kazakhstan, p. 45 Decree of the
Government of the Republic ofKazakhstan No. 243 of20 April 2015,
Government Decree No. 243 0 20 A ril 2015 ereina ter —D-243
The operator/service provider, when accepting items as checked
baggage during check-in or at boarding gate, ensures the following
- information on dangerous goods is displayed;
- the baggage is labelled with a baggage tag according to the
destination;
- old luggage tags and/or stickers are removed;
- appropriate tags/stickers are applied for processing;
- luggage not suitable for safe transport will not be accepted.
subparagraph 5, 8. ofparagraph 6 of0-189, paragraph 56 of0-540,
ara ra h 120 0-371
The operator/service provider has a procedure to ensure that carry-on
baggage (including CBBG) conforms to the size, weight and quantity
specified by the carrier.
ara ra h 590 0-540
A procedure to ensure that items are loaded as checked baggage:
- items taken from the passenger by security personnel that can be
transported in the baggage compartment of the aircraft
- heavy and excess baggage/items
- non-standard items (e.g. AVIH)
- other items taken from the passenger before boarding the aircraft.
ara ra h 15,530 0-540
A procedure for the acceptance and handling of weapons carried by
passengers in accordance with the regulations in force, ensuring that
- an authorized qualified person determines that the weapon to be
registered is empty;
- ammunition is transported in accordance with the Dangerous Goods
Regulations;
- the weapons are packed and marked as required;
- notify the Captain of the weapon being transported (NOTOC)
ara a h 15,530 0-540, ara ra h2 sub ara ra h 70 0-749
A procedure to ensure the accuracy of the equipment used to determine
the weight ofchecked baggage.
Para a h 590 0-540
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32.

33.

34.

35.

36.

A procedure in place to transmit information and data to the load

control service about individual and/or total loading weights including:
- all registered passengers, including non-staff members (deadheads),

and their baggage
- registered items taken from passengers before boarding the aircraft
- items not included in the normal baggage allowance (e.g. PETC,
CBBG, EXST).
S-p. 7 p. 2, s-p 1. P. 18,19,20,21 of 0-749, s-p 2 p. 137 On approval of
the Rules offlight operations in civil aviation of the Republic of
Kazakhstan, approved by the Order of the Acting Minister of
Investment and Development ofthe Republic ofKazakhstan datedJuly
28, 2017 Ne 509 hereina ter re erred to as 0-509
The operator/service provider has a procedure to remove luggage
loaded on the aircraft of a registered passenger who has not boarded
the aircraft.
s- .19 .60-189
There is a procedure in place to ensure that all relevant travel
documents are reconciled when a passenger arrives at check-in, after
attending self-service check-in:
-the boarding pass and baggage tag presented by the passenger at

check-in are valid and correspond to the name on the identity document
presented;
- the baggage tag is activated, if applicable;
- the validity of the travel document for entry to the destination,
including transit points, if applicable, is verified.
S- .15 .60 0-189, Para a h 110 0-540
Is there a procedure to ensure that luggage accepted at self-check-in
counters for self-declaration ofbaggage
- belong to the passenger travelling on the relevant flight
-has a confirmation from the passenger that the baggage does not
contain dangerous goods
subparagraph 15 ofparagraph 6 of0-189, paragraph 72 of0-540
The operator has a procedure for refueling aircraft during embarkation,
disembarkation of passengers and passengers on board the aircraft,
providing for the designation of a person responsible for:
- communicating with the flight crew or other qualified personnel on
board the aircraft;
- notify the flight crew or other qualified personnel on board the aircraft
when hazardous conditions exist;
- notify flight crew or other qualified personnel on board the aircraft
and other appropriate ground handling personnel of the beginning and
completion of refueling.
subparagraph 5 ofparagraph 207, 370 of 0-509, subparagraph 9 of
0-371
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If the operator accepts battery-powered mobile conveyances for
carriage, there should be a procedure for accepting and handling
mobile conveyances to meet such requirements:
- ensure that the battery is of an approved type;
- the battery clamps are protected and the electrical circuits are

isolated;
- loading is carried out in such a way as to prevent movement and
damage by other loads;
- the batteries are removed, protected and transported in accordance
with the specifications applicable to the type ofbattery if applicable;
- the aircraft pilot in command is informed of the location of the
mobility equipment and/or batteries (NOTOC).
- comply with the requirements for the transport and loading of
dangerous goods;
- are accounted for in the loading control process.
ara ra h 12, 140 0-371

The operator has procedures for servicing special category passengers,
including procedures for their admission or exclusion from flight.
These procedures should comply with the applicable requirements of
the NAP and, as a minimum, provide for the service of:
- pregnant passengers.
- passengers on a stretcher.
- infants and children, including unaccompanied minors (UMNR), if
admitted.

ara ra h 150 0-540
There is a procedure for accepting and servicing passengers with
disabilities or reduced mobility.
0-189, art. 7,65-1 Airs ace Use Law, PAB 1.1.9 GOSM
A procedure to deal with the following:
- passengers with symptoms of an infectious disease before departure.
- local or regionally elevated threat levels for an outbreak of infectious
disease.
- passengers with injuries or illnesses.
Sub ara ra h 5 ara ra h 150 0-540
The operator has a loading control system which includes
- loading control and balancing within the aircraft's limits;
- loading the aircraft in accordance with the loading instructions for the
flight;
- transmission of information on dangerous goods and other special
loading information applicable to each flight;
- information, including last minute changes (LMC), which
corresponds to the actual loading of the aircraft and is presented in the
final version of the load sheet.
Sub ara a h 17 ara ra h 60 0-189
A procedure is in place for the handling and management ofpassengers
who exhibitdisruptive behavior and/or obstruct passenger service. The
rocedure must com I with the re uirements of the Re ulato Acts
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43.

44.

45.

46.

47.

48.

and include measures to ensure the safety of the aircraft, persons on
board and their property. At a minimum, the policy and procedures
shall provide for:
- Identifying instances of disruptive passenger behavior;
- identification of passengers with signs of intoxication, be it alcohol

or other substances that may contribute to disruptive behavior;
- conditions under which passengers may be denied boarding in

accordance with applicable laws;
- reporting incidents of disruptive passenger behavior.
Article 78, 78-1 On Use o Air S ace
The operator/service provider has procedures for opening and closing

aircraft cabin doors that provide:
- responsibility for opening and closing aircraft cabin access doors;
- when the doors are to be opened and closed;
- methods of communication and/or coordination between flight crew,
flight attendants and ground personnel to ensure safety during aircraft
door operations.
Cha ter2, ara ra h 310 0-750
The procedure for opening and closing the doors to the operator's
aircraft cabin ensures the availability of special transportation
(gangway, auto gangway) or telescopic ladder for passenger boarding.

Chapter 2, paragraph 31 of0-750

A procedure is in place to ensure individual identification by baggage
tag of accompanied and unaccompanied baggage.
Sub ara ra h 12 ara a h 60 0-189

6. Cargo handling

There is a procedure for unloading trucks and receiving cargo in the
warehouse, which should include the following:
- identification of consignments;
- inspection of cargo for damage and tampering;
- inspection of cargo documentation;
- verification of the presence of bagging equipment (ULD);
- checking for nets, ropes, straps, securing material, fasteners, whether
they are damaged and not interfering with the handling of the cargo
checking for special cargo requirements (including Carrier's

instructions).
Para a h 0-540
There is a procedure to receive and move cargo in transit/transfer in
transit and/or to transfer it for appropriate storage.
Paragraph 134,135,107 of0-243
A procedure to carry out transport readiness checks, including the
following:
- verification of weight, size and shipment number (as required by the
operator and state requirements.
- e-AWB non.com liances.
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49.

50.

51.

- oversized and heavy loads.
- ULD built by the shipper (SBU).
- Cargo properly packed, labelled and marked.
- Detected damage or leakage of cargo.
- Dangerous goods and other special cargoes.
Para ra h 101,1050 0-540
A procedure to verify reservation information, which includes:
- comparative checks;
- an escalation procedure in case of discrepancies.
Para ra h 600 0-505
There is a procedure for reporting any irregularities in cargo and/or

mail handling, accidents, incidents and undeclared dangerous goods.
Para a h 450 0-371
A training programme to ensure that all personnel with duties and/or

responsibilities that require GSE to operate in order to perform their
assigned operational functions receive specific GSE training.
Para a h 380 0-327, sub ara ra h 7 Para ra h 40 0-189
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KA3AKCTAHHblR
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OKIMLUIIITI

Tun AOKYMeHTa

)KOJIAY111blJIAPFA Kb13MET KOPCETY,
KOHE )KYKTEPÅI OWIEY BOVIblHL11A BAKblJIAY
KOHTPOJ1b OBCJIY)ICMBAHHSI TIACCA%CHPOB,

OBPABOTKH n EPY30B
CONTROL OVER PASSENGER SERVICE, BAGGAGE

AAK-FAL-P.0921

H0Mep 11 narra AOKYMeHTa

OpraHH3aunq/0TnpaBHTeJ1b

110J1yqaTeJ1b (-11)

ureKTP011Hb1e nonnncn
AOKYMeHTa

AND CARGO HANDLING

no OA

Ng 09/1 170 OT 29.11.2023 r.

OMHP3AK A.

MAJTAEBH. (ÅHPEKTOPÅEHAPTAMEHTA)

CornaCOBaHo: ManaeB HypKaH CapceH6aeBHt1
6e3

BpeMfl nonr1HCH.• 29.11.2023 11:14

CornacoBaHo: baKHPOB b. ((H.o A6nyraJIHMOB )K.))
6e3
BpeM51 110A111dCH: 29.11.2023 12:28

CornaCOBaHo: EcnoTaH0B ÅapxaH
6e3 3LU1
Bpewl nonrmcm:29.11.2023 12:30

p AKLLHOHePHoe06LUeCTBO"ABVtaUHOHHaH
aAMHHHCTPaUHA Ka3axcTaHa"

PAW rEOPÅ)KE-KATAJIUH
MllRmQYJ...axcjw41Ra
Bpew 29.11.2023 17:54

z

2

AaHHb1M AOKYMeHT cornacH0 nyHKTY 1 CTaTbH 7 3PK OT 7 51HBaP51 2003
rona N370-II «06 •neKTPOHHOM 110KYMeHTe H 3neKTPOHH0iiLIH(bpoB0ji
nonnucm», ynocT0BepeHHb1ii nocpencTB0M •neKTPOHHOiiILH(bpoB0ii

nonrmcn nmua, vmemuero TIOJIHOMOI-IH% Ha ero nonnncayme, paBH03HaqeH
110A11HcaHH0MY AOICYMeHTY Ha 6YM&KHOM Hocwrene.


